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1. O0mue moI0KeHUA

1.1. ®enepanbHOE rOCy1apCTBEHHOE OromKeTHOE oOpa3oBareIbHOE
yupexJeHue  Bbicmiero  oOpasoBaHusi  «WHTymICKuii — rocygapCTBEHHBIH
yHuBepcuTeT» (nanee — YHuBepcuteT, UHrI'Y) B cOOTBETCTBHM C JIMLIEH3UEN HA
IpaBO BEACHUA 00pa30BaTEIbHOM [JEATEIBHOCTU OKa3blBae€T TIpaxJaHaM U
IOPUIMYECKUM JIMIaM IIJIaTHbIE 00pa30BaTeNIbHbIE YCIYTH.

1.2. Hacrosmee IlonmokeHue ycTaHaBIMBAeT TMOPANOK IPENOCTABICHHUS
IUIAaTHBIX ~ 00pa3oBaTeNbHBIX YCIYI: MOPSAAOK 3aKJIIOYEHHs, pPacCTOP)KEHUs,
u3MeHeHus: J[oroBopoB Ha OKazaHWE IUIATHBIX 0O0pPa30BaTENBbHBIX YCIyT B cdepe
BBICIIET0 O0Opa30BaHUS M JOMOJHHUTEIBLHOTO OOpa30BaHUs, MOPAIOK OIUIATHI 3a
oOpa3oBaTeIbHBIE YCIAYTH, HHBIE YCIOBUS B OOJACTH TPEAOCTaBICHUS U
noTpediieHnsi 00pa3oBaTENbHBIX YCIYT - U B PaBHOM CTENEHU PACIPOCTPaHSAETCS
Ha BCE KaTeropuu Jul, OOy4yaroUIMXCsi C TOJHBIM BO3MEIICHHEM 3arpar, €cliu
HacToAmuM [lonoxxeHrem He peayCMOTPEHO NHOE.

1.3. Hacrosmee [lonoxenue pa3paboTaHO B COOTBETCTBUU C:

- ®enepanbHbIM 3aKOHOM OT 29 nekabps 2012 . Ne 273-D3 «O6 oOpazoBaHuu B
Poccniickont denepannn»;

- 3akoHoM Poccuiickoit ®enepanuu ot 7 depanst 1992 r. Ne 2300-1 «O 3ammure
MpaB MOTpeOuTEICH»;

- IlocranoBnenuem IlpaButenbctBa Poccuiickoit @enepanuu ot 15.08.2013
Ne 706 «O0 yrBepxkaenuu [IpaBui okazaHus MIaTHBIX 00PA30BATENbHBIX YCIYTY;

- YcraBoMm (deaeparbHOTO rocyaapCTBEHHOTO OMOKETHOTO 00pa3oBaTeIbHOTO
yupexaeHuss  Beiciiero  oOpa3zoBaHusi  «MHrymickuidi  rocyaapCTBEHHBIN
YHUBEPCUTETY;

- IIpaBunamu BHyTpeHHero pacnopsiaka Uarl'y.

2. TepMuHBI U OnIpeeICHUA

«3aka3uuk» - pusudyeckoe M (UIM) IOPUIUIECKOE JHUI0, UMEIOIIEe HaAMEPEHUE
3aKa3aTh JIMOO 3aKa3bIBAIOIIEE IJIATHBIE 0Opa3oBaTelIbHbIC YCIYTH MJis ceOsl Uiu
WHBIX JIMI] HA OCHOBAaHUHU JIOTOBOPA;

«UcnonHuTeNnby -  OpraHu3aius, OCYIIECTBISIONIAs  00pa30BaTEeIbHYIO

NEeATEIbHOCTh W MPENOCTAaBISIONAs IUIaTHble  00pa3oBaTelbHBbIE  YCIYTU
oOydaronieMycss (B pamkax Hacrosimero Ilonoxkenus mnox HenmomHuTtenem
noHuMaercsi  (enepaabHOe TOCYIapCTBEHHOE OIOMKETHOE 00pa3oBareiibHOE
ydpexaeHue  BbIcIIero  oOpa3zoBanHusi  «MHTymickuii  rocyaapCTBEHHBIH
YHUBEPCUTETY);

«IloTpebutensy - JNHUIO, WMEIOIIEe HAMEPEHHE 3aKa3arh W B JaJbHEHIIEM

MCIIOB3YIOIIEE YCIAYTH [l TUYHBIX, CEMEMHBIX, JOMAIIIHUX U UHBIX HYX]I;
«OOyyaromuiics» - (U3UYecKoe JHI0, OCBauBarollee 00pa30BaTeNIbHYIO

nporpammy;




«IImatHpie OOpa3oBaTeNIbHBIC YCIYTH» - OCYIISCTBICHHE O00pa30BaTeIbHOM
JEATETLHOCTH TI0 3aJ]aHUSIM U 32 CUET CPEACTB GU3UIECKUX U (WIIH) FOPUIAIECKIX
JUI] TI0 JIOTOBOpaM 00 oOpa30oBaHWU, 3aKIIOYAEMBIM TPH TPHEME Ha OO0ydeHHUE
(manee - 1OTOBOD).

3. [opsaok npexocTaBjieHus MJIATHBIX 00Pa30BaTeIbHBIX YCJIYT

3.1. IlnaTHple  yCcAyrd  MNPEAOCTABISIIOTCS €  IEJIbI0  BCECTOPOHHETO
YIOBIIETBOPEHUSI TMOTPEOHOCTEN TpaklaH, IOPUIWYECKUX JIMI, OOIlecTBa U
rocyaapcTaa.

3.2. VHuBepcuteT B 0053aTEIbHOM TMOPAJIKE 3HAKOMUT MOTPEOUTENS W
3aKa34MKa yCIIyT C JIMLIEH3UEH Ha MPaBO BEAEHUS 00pa30BaATEIbHOMN JESITEIIbHOCTH,
CBUJETEIBCTBOM O TOCYAAPCTBEHHOW AaKKPEAUTALMH M JIPYTUMU JOKYMEHTAMH,
pEMTaMEHTUPYIOLIUMU €ro AesITeNbHOCTh. JlaHHast nuHpopManus pacnojaraercs B
OTKPBITOM JOCTYIIC Ha caiiTe YHUBepcUTeTa - http://inggu.ru/

3.3. IlepeyeHp TIaTHBIX YCIYL, BKIIOYas IUIAaTHBIE  JIOMOJIHUTEIIbHBIC
00pa30BaTeNbHbIE YCIYTH, IPEyCMOTPEH YCTAaBOM YHHUBEPCUTETA.

3.5. VuuBepcureT rapantupyet 3aka3zuuky u [loTpeOurento okazaHue IMIATHBIX
00pa3oBaTeNbHBIX YCIYT B MOJIHOM O0OBEME B COOTBETCTBHM C 00pa30BaTEIbHBIMU
nporpaMmamu (4acThio 00pa3oBaTeIbLHON MPOrPaMMBbl) U YCIOBUSIMU JIOTOBOPA.

3.6. YHuBepcuteT 00si3aH 10 3aKIIOUYEHUSI JOTOBOpa U B MEPUOJ] €ro JeUCTBUS
IPEJOCTaBIATh 3aKa3uuKy JOCTOBEpHYI0 HHPopmanuio o0 HWcnonHurtene u
OKa3bIBa€MBIX yCIIyraxX, OOECIEYMBAIONIYI0 BO3MOXXHOCTh UX MPABUIBLHOTO
BBIOODA.

3.7. YHuUBepcUTET OKa3blBa€T IUIaTHbIE OOpa3oBaTelbHbIE  YCIYyId B
COOTBETCTBHM C pPa3padOTaHHON M YTBEPXKACHHOW PEKTOPOM KalbKyJIsLUUEH MO
Ka)KJIOMY BUJY IJIATHBIX YCIYT U HA OCHOBaHWM J[OroBOpa Ha OKa3aHHE IJIATHBIX
oOpazoBareyibHBIX YCIYyT B c(epe BbICIIEro 00pa3oBaHUS W JOMOIHUTEIBHOTO
oOpazoBanus (nanee - J[oroBop), KOTOPBIM 3akirodaeTcss A0 Hadaja OKa3aHHs
YCIIYT.

3.8. JloroBop 3akito4aeTcs B MPOCTOM MTUCHMEHHOW (QopMe € COACPKHT
CJIEIYIOINE CBEICHMUS:

a) MOJIHOE HAaMMEHOBaHME M (UPMEHHOE HauMEHOBaHUE (IIPU HAJTUYUU)
UCIIOJIHUTENS - IOPUAMYECKOro JIMLA; (aMuivs, UMs, OTYECTBO (MpU HATUYKHU)
UCIIOJIHUTENS - UHAUBUAYATbHOTO MPEANPUHUMATEIS;

0) MecTO HaXOXKIACHUS WM MECTO KUTEIHCTBA UCTIOTHUTEIS,

B) HaMMEHOBaHUE WM (pamMuiIus, WMs, OTYECTBO (MpU HAIWYWHU) 3aKa3duKa,
Tene(oH 3aKa3unKa;

I') MECTO HaXOXKJICHHS UM MECTO KUTEIhCTBA 3aKa34UHKa;

1) dbamMuius, UMs, OTYECTBO (NIPU HAJIMYMH) TMPEACTABUTES HCIOJHUTENS U
(unM) 3aKa3yuKa, PEKBU3UTHI JOKYMEHTA, YIAOCTOBEPSAIOIIETO0 MOJTHOMOYMS
MPEICTaBUTEIIS UCTIONHUTENA U (W) 3aKa3YMKa;



e) gamMuiaus, HUMs, OTYECTBO (MMPU HAJIUYMUU) OOYYaIOIIErocs, €ro MecTo
KUTEIhCTBA, TeneGoH  (yKa3plBaeTCs B  CIlyda€  OKa3aHWUS  TUIATHBIX
00pa30BaTEIbHBIX YCIYT B MOJb3Y OOYYaIOIIErocs, He SBISIONIETOCS 3aKa3YHMKOM
0 JIOTOBOPY);

) MpaBa, OOS3aHHOCTHM W OTBETCTBEHHOCTh MCIOJIHUTENS, 3aKazyuka MU
00y4aroIierocs;

3) TOJIHAs CTOMMOCTb 00Pa30BaTEbHBIX YCIIYT, MOPSIIOK UX OILIAThI;

M) CBEICHUS O JMIIEH3UU Ha OCYIIECTBICHHE 00pa30BaTEIbHOU AEATEIBHOCTH
(HaMMEHOBaHWE JIMLEH3UPYIOLIEIO0 OpraHa, HOMEpP U Jara pPEerucTpalyu
JIULICH3UN);

K) BUJ, YPOBEHb U (WJIM) HAPaBIECHHOCTh 00pa30BaTeIbHON MPOrpaMMbl (4acTh
o0pa3oBaTeibHOM  MPOTpaMMbl  OMPEACICHHOTO YpPOBHA, BuAa U  (WJN)
HAIPaBJICHHOCTH);

1) dhopma oOydeHus;

M) CpPOKH OCBOEHHUs 00pa3oBaTelIbHOM MporpaMMbl  (IIPOJOIIKHUTEIHHOCTD
oOyueHus);

H) BUJ JOKyMeHTa (IIpM HaAJIMYMH), BBIJIABAEMOro OOydJaromeMycs IMoclie
YCHEIMIHOTO OCBOEHUS UM COOTBETCTBYIOILIEH 00pa30BaTEIbHON MPOrpaMMBbl (4acTh
00pa3oBaTeNbHON MTPOTrPaAMMBI);

0) MOPSAOK U3MEHEHUS U PACTOP>KEHUS JOTOBOPA;

) JIpyrue HeoOXOAMMbIC CBEICHHS, CBA3aHHBIE CO CHEIU(PUKON OKa3hIBaEMbIX
IJIATHBIX 00Pa30BaATEIbHBIX YCIIYT.

Oo6pa3en [loroBopa pa3Meniaercs B OTKPHITOM JOCTYIIE Ha caliTe YHUBEPCUTETA
- http://inggu.ru/.

3.9. JloroBop mNOANHCHIBAETCA BCEMHU CTOpOHaMH. OT MMEHH YHHBEPCUTETA
JloroBop MOAMMCHIBAETCA PEKTOPOM, NEUCTBYIOIIUM B COOTBETCTBUHU C YCTaBOM
YHuBepcurera.

3.10. 3auncinenue  TPOU3BOAUTCA  MPHUKA30M  PEKTOpa  YHUBEPCUTETA.
3auncienue (MepeBo1) rpaxiaH B YHUBEPCUTET OCYIIESCTBISETCS B MOPSAKE U Ha
YCIIOBUSIX, YCTAHOBJICHHBIX B OTHOIIEHWU COOTBETCTBYIOIICH 0Opa3oBaTeIbHOU
POTPaMMBL.

3.11. OOGyuaromuecs BBITIOJTHSFOT 00513aHHOCTH, IPENYCMOTPEHHBIE
JNEUCTBYIOIIMM  3aKOHOHATenbCTBOM  Poccuiickon — Depepauuu,  YcTaBoM
YuauBepcurera, [IpaBuiamMu BHYTPEHHETO paclopsi/ika YHUBEPCUTETA, HACTOS UM
[TonoxeHnnem, UHBIMH JIOKAJIbHBIMH HOPMAaTUBHBIMU aKTaMU YHUBEPCUTETA.

3.12. Nnoropogaum  oOydarommMmcsi  Ha  JIOTOBOPHOM  OCHOBE  TIpHU
HEO0OXOIMMOCTHU Ha TEPUO OOYUCHUS TTPENOCTaBIsACTCS (MIPU HATUINH ) MECTO JIJISt
MPOKUBAHUS B OOIIEKUTUN YHUBEPCUTETA.

3.13. OOyuaromuecss Ha JIOTOBOPHOM OCHOBE TIOJIB3YHOTCA  Y4e€OHBIMU
ayoIuTOpUsIMHU, OHOIMOTEKaMH, CIOPTUBHBIMHM, KYJABTYPHBIMH U  JAPYTUMH



KOMILUIEKCAMH YHHBEpPCUTETAa Ha PAaBHBIX YCIOBUAX C JPYTMMHU KaTeropUsMHU
o0ydJarommxcsi Ha OI0KETHON OCHOBE.

3.14. OOyuaromuecsi (KpoMe CTYAEHTOB W3 YHKCJIAa WHOCTPAHHBIX TPakIaH)
UMEIOT TIPaBO TMEPEXOAUTh C JOTOBOPHOM OCHOBBI OOy4YeHHS Ha MecTa,
dbuHaHCHpyeMble 3a CUET CpEACTB (enepasbHOro OMKeTa, B TMOPSIKE U 10
OCHOBAHMSIM,  NPEIyCMOTPEHHBIM  JIOKAJIbHBIMH  HOPMAaTUBHBIMHU  aKTaMH
YHuBepcurera.

3.15. OOGyuyaromuecss HMMEIOT TPaBO Ha OCBOCHHE COOTBETCTBYIOIIEH
00pa30BaTeIbHON MPOTPaMMBbI BBICIIETO OOpa30BaHUs B COKpAIICHHbIE CPOKH Ha
OCHOBaHUU MHAWBHYyaJIbHOTO IJIaHa OOyYEHHUs B YCTAHOBJICHHOM B YHUBEPCHUTETE
TOPSITIKE.

3.16. OOyuaromuiicss MOXET OBbITh OTYUCIIEH W3 YHHBEPCUTETa B CBSI3U C
UCTEUYEHUEM HOPMATUBHOTO CpoOKa OOy4eHHMs, 3aBepLICHHUEM OOy4YeHHs 110
oOpa3oBarelbHOM  mporpamme,  IpekpamieHueM  nedctBus  Jlorosopa,
pacTopskeHueM JloroBopa 3a HEMCIOIHEHHUE JJOTOBOPHBIX 00S13aTENIBCTB U B IPYTUX
Cllydasix, MPEIyCMOTPEHHBIX 3aKOHOM, JIOKAJIbHBIMH HOPMAaTHBHBIMU aKTaMU
YHusepcurera u JloroBopom.

3.17. 3auucnenue (BOCCTAHOBJICHHE) B  YHHUBEpPCUTET  OOydYarollerocs,
OTYHCIIEHHOTO 3a HEBBINOJHEHUE YycioBui JloroBopa mo ormjare CTOMMOCTH
IPEJOCTABISAEMbIX O00pPa30BaTENbHBIX YCIYI, MPOU3BOIUTCS TOJBKO IIOCIE
HoramieHus 3a/10JDKEHHOCTH TI0 paHee JeiicTBoBasiemMy JloroBopy.

3.18. OOyuyaromieMmycsi, OCBOMBIIEMY OOpa30BaTelIbHYI0 MporpamMmy U
BBIICP)KABIIIEMY  WTOTOBBIE aTTeCTallMOHHbBIE UCTIBITAHUS, BbIIaeTCA
COOTBETCTBYIOIIMIA JOKYMEHT 00 00pa30BaHWU, B COOTBETCTBHUU C 3aKIIOYCHHBIM
JloroBopom.

3.19. OOyuaromieMycsi, OTYHMCIEHHOMY JO 3aBEpIICHHs IOJIHOTO Kypca
00y4eHMsI, BBIAACTCS COOTBETCTBYIOIIMN JOKYMEHT 00 OCBOEHUM KOMIIOHEHTOB
o0pa3oBaTeIbHON MTPOTPAMMBI.

4. Iopsaaok OpraHu3amum pacyeToB

4.1. CroumocTh OOy4YEHHUS MO KaKI0W 00pa3oBaTeIbHON MPOrpamMMe C y4eToM
ypoBHS U (PopMbl OOYyYEHHUsI PACCUUTHIBAETCS HA OCHOBAHUM DKOHOMHUYECKH
O00OOCHOBaHHBIX pacyeTOB HEOOXOAMMBIX 3aTpaT Ha OKa3aHUE EIUHUIIbI
00pa3oBaTeIbHOM YCIYTH B COOTBETCTBUM C YTBEPKICHHBIMH (efepaibHbIMU
rOCyIapCTBEHHBIMH OOpa30BaTEIbHBIMUA CTAHIAPTAMU U YTBEPKIACTCS PEKTOPOM
VYHuBepcuTeTa B BUAC KAJIbKYIAIMH CTOMMOCTH OOYyYEHHsS MO COOTBETCTBYIOIIEH
nmporpamme, YpoBHIO U (hopMe 0OydIeHHUS.

4.2. Cymma oruiaThl 3a TPeIOCTaBlIeHNE TUIATHBIX 00pa30BaTENbHBIX YCIyT HE
BKJIFOUAET: OIUIATY 3a MPOKUBAHUE B OOIIECKUTUN YHUBEPCUTETA, CYMMbI PAacX0JI0B
Ha cruneHauanbHoe obOecneuenue Ilorpebutens, cpeactea B (opme
KOMITICHCAIIMOHHBIX BBIIJIAT acCHUpaHTaM M JOKTOpaHTaM Ha NpHOOpeTeHHe
KHUTOU3/IaTEeNIbCKOM MPOAYKIMUA, CYMMbI PAacXoJIOB Ha IMOJHOE TOCYIapCTBEHHOE



oOecrieyeHne eTei-CupoT U JIeTel, OCTaBIIMXCS 0e3 MOMEeYUTENbCTBA, €CIIM UHOE
HE OTOBOPEHO OCOOBIMH YCJIOBHUSIMH MPEAOCTABIICHHSI TUIATHBIX 00pa30BaTEIbHBIX
YCIIyT B COOTBETCTBUH € JloroBopom.

4.3. Cpoku ¥ MOpsAI0K BHECEHUSI OIUIAThI 3a MpeaocTapisembie McnomHurenem
IJIaTHbIE 00pa30BaTeNIbHbIC YCIYTH OMpenesitoTes yciaoBusiMu Jlorosopa.

4.4. B ciy4ae U3MEHEHHS CYIIECTBEHHBIX YCJIOBUH MPEAOCTABICHUS
oOpa3oBaTesIbHOM  ycnyrd 3akiioudaercs JlOMONHUTENbHOE COMVIAlleHHe K
JloroBopy, sSIBIISIIOIIEECS €r0 HEOTHEMIIEMOU YaCThIO.

4.5. Ilpu BoccTaHOBIEHHMHU paHee oTuuciaeHHoro IloTpebutenss B 4uCIO
oOyyaromuxcs, omjiarta OOy4eHHs] yCTaHABIMBAETCS MCXOAS W3 LIEH Ha O0y4yeHueE,
CYIIECTBYIOITUX B MOMEHT BoccTaHOBIeHUs [loTpeduTes.

5. OTBeTCTBEHHOCTH CTOPOH

5.1. 3a HeucnoJHEHHE UM HEHAJJIeKalee UCIIOJIHEHUE CBOUX 00sI3aTENIbCTB 10
JloroBopy CTOpPOHBI HECYT OTBETCTBEHHOCTH, NPEAYCMOTPEHHYIO [paxkaaHCKuM
kojekcom Poccuiickoit @enepanuu, OenepanbHbiM 3aKOHOM «O0 00pa3oBaHUM B
Poccniickoit denepaunn», 3akoHom Poccuiickonn ®enepanmn «O 3ammure Ipas
norpeduteneit», [loctanosnennem IlpaBurensctea PO ot 15.08.2013 Ne 706 "O06
yTBepKIeHnH IIpaBuil OKa3aHuUsl IJIATHBIX OOpA30BaTENbHBIX YCIYT" W HWHBIMU
HOPMAaTUBHO-TIPABOBBIMH AKTaMH.



