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1. Ileau, 32124 1 0COOEHHOCTH JUCIHUILINHBI

L{enapo AUCHUIUIMHBI SBIAETCS 00ECIIEYEHHE TEOPETHUECKOW MOATOTOBKU U
IPAKTUYECKUX HaBBIKOB B O0OJACTM MApKETUHIA, KaK OJHOW U3 (yHKUUH
YOPaBJIEHUs NMPEANPUATHEM HA OCHOBE MOJEIMPOBAHMS PHIHOYHBIX IPOLIECCOB C
IPUMEHEHHEM COBPEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJOTMA W KOMIBIOTEPHOMN
TEXHUKU.

OCHOBHBIMM 3a7ja4aMH IPH U3YYEHUU AUCLUIUIMHBI SBIISIOTCS:

- YACHUTb POJIb MAapKETHMHIa B 3KOHOMUYECKOM pPa3BUTHUU CTPaHbl, PEruoHa,
IPEANPUATHS,

- MOHATH CYIIHOCTh MAPKETHUHIA, €r0 LEJIH, IPUHIUIIBI U PYHKIUH;

- OCBOUTb METOAUKY MApPKETHUHIOBBIX HCCIEIOBAHUMM C IPUMEHEHHUEM
DKOHOMHKO-MAaTEMATHYECKUX U CTATUCTHYECKUX METOOB;

- HAY4YUTHCS IPOBOJMUTH KOMIIIEKCHOE MWCCIIEOBAHUE TOBAapHOIO pBIHKA U
pa3pabaTbIBaTh PHIHOYHYIO CTPATETHIO;

- yMmMeTh (QOpMHpPOBaTH TOBAPHYID M LEHOBYID TOJUTUKY HAa OCHOBE
IPOrpaMMHUPOBAHUS CIIPOCA U CTUMYJIMPOBAHUS COBITA;

- 3HaTh MEXAHU3M YIIPABICHUS MAPKETUHIOM Ha PAa3HbIX YPOBHSX;

- yMETh NOJIb30BaThCs MH(MOpManued B TIIOOATBHON TEIEKOMMYHHKALMOHHOM
CeTH JUIsl MPUHATHS 3(PPEKTUBHBIX MAPKETUHTOBBIX PEILICHUH.

bynymmii cnenuamuct u3ydaeT CHUCTEMY YHOPABJIEHUS OPTaHU3ALMSIMU,
OpeanpusITUsIMH, (upMamMu, MPEANOJIararllyl0 TIIATEIbHBIA aHAIU3 PHIHKA;
YUUTCS IPUHUMATh CTPATErMYECKUE PEIIEHUS B YCIOBHX PHIHKA.

MapkeTuHr - 3T0 HayKa U UICKYCCTBO. MapKeTHHI KaK HayKa 3TO pa3paboTka
dbunocopun MapkeTHWHra, OIEHKa TOTO, KaKOBBIM OyJeT CIpoC Ha IIEJIeBBIX
pBIHKaX, Kak OOeCleyuTh MPEeAJIOKEHHE TOBAapOB Ha JTHX pPBIHKAX, KaKOBa
3(p(EKTUBHOCT, MEPONPHUATHH 1O NPOHUKHOBEHHIO HA OTH PBIHKH U
WHBECTULMOHHBIX IPOEKTOB, 0 OCYIIECTBICHUIO KOMIUIEKCA BbIIICYKa3aHHBIX

mep.



NckyccTBO MapKeTMHra - 3TO ONTUMHU3AlUs KOMIUIEKCAa MAapKETHHTa,
yMeHHE YOeIUTh JIOJEd B €ro HUCKIIOUYUTEILHONW 3HAYMMOCTH U JOCTUYb
pe3yibTaTOB Ha 1IEJIEBBIX PhIHKAX.

N3yuenne kypca “MapKeTUHI” BOOPYKAET CIEIMATNCTA 3HAHUSIMU TEOPUU
U TPAKTUKH YIOpaBiICHUS NPEANpUSATAEM B  YCIOBHUSIX  PbIHKA, HAMpUMED,
dbopMupoBaHUs 3aKa30B, OPHUEHTALMM MPOU3BOJICTBA M COBITA MPOAYKIHMH Ha
MOTPEOHOCTH JIIOACH; yIpaBICHUS XO3SIMCTBAMU B YCIOBUSX KOHKYPEHIIMH.

CrnenraiucT JO/DKEH 3HaTh METOJIOJIOTMYECKHUE OCHOBBI U TMPAKTHKY
MapKeTHHTa KaK KOMIUIEKCHOTO M CHUCTEMHOr0O TOAXOJa K YMIPaBJICHUIO
MPOU3BOJICTBOM M peaiu3alueld MPOAYKIMHM Ha PBIHKAX C Y4eTOM cIpoca U
TpeOOBaHMI MOTpeOUTENCH, a TakKe MapKeTHHTa KaK (YHKUIHUU YIpPaBICHUS
JEATeIbHOCThI0  ()UpPM; OCOOCHHOCTHM  MCIIOJIb30BAHUSI MapKETHMHTa B
arpoIpOMBIIIEHHOM KOMILJIEKCE.

2.Mecto nucuunjannbl B cTpykrype OOII

[IpenmecTByomMMHI KypcaMu, Ha KOTOPBIX HENOCPEICTBEHHO Oazupyercs MUCIHUILINHA
«MapKeTUHI» SBJISIOTCS: SKOHOMHUYECKasi Teopus, HHPOPMAIIMOHHbIE CHCTEMbl B 3KOHOMMKE,
MEHEKMEHT, CTATUCTUKA, IICUXOJIOTHS, COLIUOJIOTHSI.

Kypc «MapkeTuHr» SBISETCS OCHOBOIOJATAIOIIMM JUI  W3YYEHHUs CIELYIOIIUX
JUCLHUILIMH: YIPABICHHE KAadyeCTBOM, JIOTMCTHKA, JOKYMEHTHPOBAaHHE  YIPABJIECHYECKOU
JeATEIbHOCTH.

3. Komnerenuuu odyuaromerocsi, popMupyemMbie B pe3yJibTaTe 0CBOEHHUS
Buinycknuk donoicen obadame credyrowumy KOMIETEHIUSIMH:
OK-3 CriocoOHOCTB UCTIOJIB30BaTh OCHOBBI 2KOHOMHUYECKUX 3HAHUHN B PA3IMYHbBIX
chepax AesTeIbHOCTH;
[1K-7 CriocobHOCTh OnpeensiTh CTOMMOCTHYIO OIIEHKY OCHOBHBIX
MIPOU3BOJICTBEHHBIX PECYPCOB CEIbCKOXO3SIMCTBEHHBIX OpTaHU3AIIHM.
[1K-9 CriocobHOCTH TPOBOIUTH MAPKETUHTOBBIE UCCIICOBAHUS HA
CEJIbCKOXO3SIICTBEHHBIX PHIHKAX.

TpebGoBaHus K ypOBHIO OCBOCHUS COJICPKAHUS TUCIIUIUINHBIL:

CrenuaaucT J0JKEH 3HaTh:

* CYITHOCTh, (YHKIIMM MapKETHUHTA M HAMPABJICHUS €T0 UCIOJIb30BAHUS B
YCJIOBUSIX PBIHOYHOM SKOHOMMKH; OpraHU3aIMI0 CIyX0 MapKeTHHTa Ha
bupmax;

* pOJIb MAapKETHHTA B YIIPaBICHUU (PUPMOIL;



* IPUHIUIBI CETMEHTALIMU U BBIOOPA IEJIEBBIX PHIHOYHBIX CETMEHTOB WJIH
HUIIL;

* 0 HEOOXOJIMMOCTHM MAPKETHMHIOBBIX HCCIENOBAaHUN 11 MH()OpMa-
LMOHHOTO OOECIIEUEeHHs] yIpaBiIeHUsI (PUPMOM C LENIbIO JTOBEICHUS TapaMETPOB
TOBapa JI0 YpOBHS TpeOOBaHUM MOTEHIUAIIBHBIX MOKYIATEICH 11eJIeBOr0 PhIHKA
Y CO3JaHMs JIOJDKHOM CTENEHU €ro KOHKYPEHTOCTIOCOOHOCTH;

* OCHOBHBIEC HAIIPABJICHUs B TEXHOJOTHH MAapKETHHIa KaK COBOKYITHOCTH
MEp 10 AaKTUBHOMY BO3JCHCTBUI0O Ha PBIHOK, C OJHOH CTOpPOHBI, H
IPUCIIOCOOJIEHUH XapaKTEPUCTUK TOBapa, LIEHOBOM M COBITOBON CTpaTeru,
PEKIIAMHOM KaMITaHUU K TPEOOBAHUSM U YCIOBUSAM LIEJIEBOIO PhIHKA—C JIPYIOf;

* COJIEpKAHUE U CTPYKTYPY MapKETUHIOBBIX IIPOTrPaMM;

* 33JaYd  YNPABJICHUS TMEPCOHAIIOM B CBSI3M C MAapKETHHIOBOM
JEATEIBHOCTBIO.

CrnenMauct JOJIKEH YMETh:

* Mpo¢eCcCUOHANTBHO BECTH MAPKETHHIOBYIO PaboTy;

* TOTOBUTH IIPEIUIOKEHHUS 110 TOBAPHOM IIOJIMTUKE HAa OCHOBE COIIOCTa-
BUTEJILHOTO aHAJIM3a NapaMETPOB KOHKYPEHTOCIIOCOOHOCTH TOBapa;

* BIAJETh HaBbIKaMH TIOMCKa, cOoOpa, CHCTEMaTU3allu{, aHaiu3a W
WCIIOJIb30BAHUSI BTOPUYHOW ¢ TIEPBUYHOW (OTMEPATUBHOW) MAapKETHHTOBOM
uH(popmanuu;

* BJAJETh HABbIKAMM KaOMHETHBIX M TIOJIEBBIX MApKETUHIOBBIX HC-
CJICIOBAHUIM;

* IPAKTUYECKH MCIOJB30BATh CPEACTBA OPraHW3AaLUMOHHOM M BBIYHUC-
JIMTEIIbHOM TEXHUKHU JUIA NPOBEICHUS MApKETUHIOBBIX HCCICIOBAHMM, aHAIU3a
KOHKYPEHTOCIIOCOOHOCTH M JKM3HEHHOTO  LHMKJIAa  TOBapa, pa3pabOTKu
MAapKETUHIOBBIX IPOTPAMM;

* CHUCTEMaTHUYECKH MOBBIIIATH CBOIO MPO(PECCHOHATBHYIO KBAIU(DUKAIIHIO.

B mpodeccuoHaribHOM OTHOIIEHUH OyAyHIMi CHEUUATUCT JIODKEH TO-
JY4YUTh TOJTOTOBKY, MO3BOJISIONIYIO €My OBICTPO afanTUpoBaThcs K padboTe B

MapKETHHTOBOM CiTy»K0€e (GUPMBI.



2.1 TpebGoBanus k mpohecCUOHATHHON MOATOTOBICHHOCTH CIIEIIAATNCTA

CopnepxkaHve NHUCIMIUIMHBI PACKPBIBACTCS IMyTEM UTCHHS JICKIIUHA C
NPUMEHEHHEM TEXHUYECKHX CPEACTB, TMPOBEACHHUS CEMHUHAPCKHUX 3aHATHHA C
WCITOJIb30BAHUEM CHTYAIlMOHHBIX 3aja4, MPOBEICHUS JUCKYCCHM, JCIOBBIX WID,
BBITIOJTHCHHSI TPYNIOBBIX W WHIUBUAYAIBHBIX 3aHATHHA, MPE3CHTAMHA I10

pe3yiibTaTaM MAapKCTHUHTOBBIX HCCHGI{OB&HHﬁ.

YpoBeHb YCBOCHHUSI COJACpPKAHUS JUCHUIUIMHBI TPOBEPSAETCS MyTEM
MIPOBE/ICHUS BXOJIHOTO KOHTPOJISI TIOCIIe U3YyUEHHUS TIEPBOUM TEMBI, IEPUOANIECKOTO
TECTUPOBAHUS B TEUYCHUE CEMECTpa, KOMIUIEKCHON OIIEHKH BBITTOJTHEHHBIX
pedepaToB U CaMOCTOSTENbHBIX 3aJJaHUM, CIAYX 3a4eTa.

3HaHUS U HABBIKH, MOJYYCHHBIC MPU M3YYCHHH MapPKETUHTa MOTYT OBITh
WCIIOJIB30BaHbl MPU HU3YYCHUHU APYTUX AUCIUIUIMH, TMPU TOATOTOBKE M 3al[UTE
BBIITYCKHBIX KBATU(UKAIIMOHHBIX PadoT.

4. CTpyKTypa N coepKaHue TUCHUIIINHBI.
OO01mmas TpyI0eMKOCTh IUCHHUIUIMHBI cocTaBisieT 72/12 vaca. 4 cemectp
4.1. O0bemM TUCUMILUIMHBI U BUAbI y4e0HOH padoThI (/i1 04HO-32049HOT0

OTJeJIeHUS)
CopepxaHue TUCITUTLINHBI
HanMeHOBaHMe MOAYNLHBIX Bcero kon- AyauTtopHas BHeayauTop-
eAVHUL AMCLMNNNHDI BO 4YacoB pabota Has paboTa
Ha Moaynb n n3 C CPC

YueOHblil MoayJIb 1
MonynbeHas equauna 1 7 2 2 3
«TeopeTnueckue OCHOBBI
MapKETHHTa»
MopynbsHas equHAIA 2 7 2 2 3
«Cucrema MapKeTHHTOBBIX
HCCIICIOBAHMI
Y4eOHblii MOAYJIb 2
MopynbpHas equHuna 3 7 2 3 3
«ITotpebutens B cUCTEME
MapKETHUHTa»
MonynbsHas eqununa 4 7 2 2 3
«HccnenoBanue priHKa B
MapKETHHTE)»
MonynbHas equHuLa 5 7 2 1 3
«ToBap n ToBapHas NOJNUTHKA
MopynbHas equHuia 6 7 2 2 3
«lleHa v rieHOBas MOJUTHUKA
MopynbHas equauna 7 7 2 1 3
«Pacnpenenenre ToBapoB U




TOBAPOABHIKCHHUC))

MopynbpHas equHuna 8
«MapKeTUHTOBBIC
KOMMYHUKAITTN

YyeOHbIl MOAYIb 3

MopynbsHas enquauia 9
«PernoHanbHbI MApKETUHT)

MopnynbHas equauna 10
«MexayHapoIHbII
MapKETHUHI»

MonynbHas enuaunna 11
«Mapxketunr B AIIK»

HUTOTI'O no moay/abHOI
AUCHUILINHE

72

20

18

32

(I)opMa HTOTOBOI'0 KOHTPOJIA 3a49€T

3a049HOTO OTACICHUA

HauvmeHoBaHue MOAYNbHbIX
eaunHuy AMcumnniuHbl

Bcero kon-
BO 4YacoB
Ha Mmoaynb

AyauTtopHas
paboTa

Cc

n3

BHeayauTop-
HaA paboTa
CPC

Y4eOHblil MoayJIb 1

MonynbHas equauna 1
«Teopernyeckne OCHOBBI
MapKETHUHIa»

2

MopynbsHas equHuIa 2
«CucreMa MapKeTUHT OBBIX
VCCIIETOBAHUI

Y4eOHbIiH MOLYIb 2

MopynbsHas equHuna 3
«[ToTpebuTtens B cucteme
MapKETHHTa)»

MopynwsHas eqununa 4
«HMccnenoBanue prlHKa B
MapKETUHTE»

MopynbHas equHAna S
«ToBap u ToBapHas MOJUTHKA

MopnynbHas equHuLa 6
«lleHa v ieHOBas MOJUTHUKA»

MonaynbHasg enuHuLa 7
«Pacnpenenenne ToBapoB 1
TOBAPOJIBHXKCHHE)

MopynbHast equHuIa 8
«MapKeTHHTOBbIE
KOMMYHUKAITIN

YueOHblid MOAYIb 3

MonynbHas equauna 9
«PernoHanbHbIl MApKETUHT

MopynbsHas eqununa 10
«Mex1yHapOIHbII
MapKETHUHI»

MonynbHas enuaunna 11
«Mapxketunr B AIIK»




HNUTOI'O no MmoayJibHOI 6 - -
ANCUHUILINHE

@opMa HTOTOBOr0 KOHTPOJISL  3a4eT

4.2. CogeprkaHue TeM MOAYJIbHBIX €IUHUI] TUCIUTUTHHEI
Mopnyasb 1 «MeTog010rnYeCKue OCHOBBI MAPKETUHIa»

Moayabnass eaununa 1. «Teopermueckue ocHOBbI MapkeTHHra». CyIIHOCTb
MapKEeTHHIa KaK HayKHM M IPaKTHUYECKOH AEATEIbHOCTU. DBOJIIOLUS KOHLENIMHU MApPKETHHIA:
MIPOU3BOJICTBEHHAs, TOBapHas, COBITOBas OpPUEHTALUs, YHUCTBIH U COLUAIBHO-ITHUYECKUN
MapkeTHHI. COCTOSIHME M NEpCIEKTUBBl PAa3BUTUS MApKETUHIOBOW JAedreiabHocTH B Poccum.
[lenu ¥ DPUHLMUIIBI MAapKETHUHTA, UX B3aMMOCBA3b C LEIAMH U QYHKIUSMU NPEIIpUATHS KaK
cyObeKTa MapKeTHHroBOH AesrenbHOCTH). [Ipenmer mccnenoBanus mapkeTwHra. CHUCTEMHBIN
MOAXO0J KaK METO/I0JI0Tn4ecKas ocHoBa MapkeTuHra. Komruiekc Mmapkerunra. Copoc Kak OCHOBa
CTpaTerMM W TaKTHUKUM MapKeTuHra. Buibl crnpoca, UX XapaKTepUCTHKA, 3aJadd W THIIbI
MapKETHUHIa, COOTBETCTBYIOIINE KaXKOMY BUAY cripoca. DYHKIIMM MapKETUHIa: AaHAJIMTUYECKAs,
IIPOU3BOJICTBEHHAs!, COBITOBAs, YIIPABJICHUS U KOHTPOJIS.

MopayabHas eguHuna 2. «CucreMa MapKeTHHIOBBIX HccjeqoBaHui». CylniHOCTh U

3HAYEHWE MApPKETUHIOBBIX HUcciaenoBanuil. Llenmm  uccnegoBaHWil:  MMOUCKOBBIE,

OomnucaTelbHble, HKCIIEPUMEHTAJbHbIE, OIpaBiaTeibHble. [IpuHUUIBI HCcleqoBaHUN B

MapKeTUHIre (CUCTEMHOCTb, CHCTEMAaTUYHOCTb, OOBEKTUBHOCTb, TIIATEILHOCTD,

TOYHOCTh).  Kareropum  MapKETHHIOBBIX  HCCIENOBAHHI:  MpeaBapUTEIbHOE,

3aKJIIOYUTEIbHOE, UTOroBoe. MeToapl HccieoBaHusA: HaONIOEHUE, JKCIEPHUMEHT,

dokycupoBanue, cmpoc. MapkeTuHroBas uHGOpMalUs, TMOHATHE, NPU3HAKU U

cTpykTypa. McTouHukn u TpeOOBaHUS K MapKETHMHIOBOW HHQOpMalMK; HOBH3HA,

HOHATHOCTh, IOCTYITHOCTh, MOJIE3HOCTh. MapKeTHHroBast HHPOPMALIMOHHAS CUCTEMA, €€

AJIEMEHTBI, OpraHu3aius yrpasieHusa. Mcnons3oBanue DBM B uH(OpManmoOHHBIX

cucreMax MapkeTHHra. Pa3paboTka IulaHa HCCIEeIOBaHMS: METOJIOJOTHs, OCHOBHBIE

aCIeKThl, pacyeT CTOMMOCTH UCCIIEJOBaHMs. OTambl IPOBEACHUS HCCIEIOBaHUI:
ompeneneHue nOpodiaeMbl W Henu  (HeompeAeleHHas IIOCTaHOBKa  MpPOOJIeMBl,
npelBapuTeNbHas NpopaboTka MpoOJemMbl, KOHKpeTHu3alus MnpoOiembl), O0TOop

UCTOYHUKOB MH(OpMaIuu (BTOpUYHas U NepBUYHAs WHpopManus), coop uHdopMaiuu,

aHaiu3 coOpaHHOM uWH(pOpMaluu, BbIpabOTKa pPEKOMEHJAlWi, TpeacTaBIeHUE

MIOJIyYEHHBIX PE3YyIbTaTOBY.

Mopnyasb 2 «KoMIUIEKC MApKETHHTa U HHCTPYMEHTBI €70 pPeaTn3aliny

Moayabnas eaununa 3. «llorpedurens B cucremMe MapkerumHra». CylHOCTb
NOHATUH  «IOKymarenby U «IoTpedutens».  TpeOoBaHUS,  NperbsBIIEMbIE
norpedburensiMu. Mojenb MOKynaTeabCcKoro rmoBeAeHus. @OakTopbl, OKa3bIBaIOIINE
BJIMSIHHE Ha MOKYIATEeNbCKOE MOBEICHUE MPH MOKYIIKE TOBAPOB IIUPOKOTO MOTPEOICHUS;
KYJIbTYpHbBIE, COLMANbHbIE, JIMYHOCTHbIE M TIcuxojorndeckue ¢akropel. I[Ipormecc
IOPUHATHS PEleHUs O TOKYIKE: OCO3HAaHUE IMpOoOJieMbl, MOMCK HWH(pOpMAlUHU, OIEHKa
BAPUAHTOB, PEIICHUS O MTOKYIIKE, pEaKIUs Ha MOKYINKY. BapuaHThl NPUHATUS pEeLIEHUs O
MOKYIIKE TOBapa-HOBUHKH. OCOOEHHOCTH TIpoliecca NMPHUHATHS PEHICHUS O 3aKyIKax
TOBAapOB IPOMBIIIJIEHHOTO HasHadeHUs. DakToppl, BIUAOIIAE Ha IOBEJICHUE
HoKynarejae TOBapoOB IPOMBIIUIEHHOTO Ha3HAUYEHUs: OKpyKarolias o0OCTaHOBKa,
0COOEHHOCTH 3aKyIIOYHOMN OpraHu3alyH, MEKJINYHOCTHBIE OTHOILIEHUS,
UH/IMBUyalIbHbIe 0COOEHHOCTH JTMYHOCTH. PBIHOK MPOMEXYTOUYHBIX MPOAABLIOB. PhIHOK
TOCYapCTBEHHBIX  OpraHu3auui. MeTogsl HM3ydeHMS W OLEHKH  3alpoCcoB
noTpeduTeneii.



MoayabHas enuHuna 4. «MccienoBanne pblHKa B MapKeTHHre». CyIIHOCTb PBIHKA,
kjnaccupukanuu pbiHKOB. OCHOBHbIE (YHKLMH, BBINOJNHAEMBbIE pBIHKOM. IloHsTHE
€MKOCTH U JI0JIM PhIHKA U MOPSIIOK pacueTa 3TUX IapaMeTpoB. Mojienu pa3BUTHS phIHKA.
Oco0eHHOCTH COBPEMEHHOTO POCCUICKOro phIHKA. [IoHsATHE cerMeHTanuu U cnocoOsl ee
npoBeieHUs (10 TOTPEOUTENsIM, MO MPOAYKTaM, MO KOHKypeHTam). Crparerus
CerMEHTALlMUd M BHUJbl MapKeTUHIa. OTallbl IUIAHUPOBAHUS CTPATErMH CErMEHTAIUH.
CyurHocTh PBIHOYHOIO MEXaHM3Ma. 3akoH chpoca u mpeaioxkenus. Ilpouecc
(YHKLIMOHUPOBAHUS PHIHOYHOM cucTeMbl. [IoHATHE KOHBIOHKTYpPBl TOBApPHOTO PBIHKA U
daxTopsl, BiaHMAOmME Ha (OPMHpPOBAHHWE W TEHACHIMH ee wu3MeHeHus. Ilpomecc
UCCIIeIOBaHMs KOHBIOHKTYpBI. [lo3uironnpoBanue Ha psiHke. Brinan npodeccopa H. .
KonpaparteeBa B ucciiejoBaHle KOHBIOHKTYPbI PbIHKA.

MopnyabHass enunnna S. «ToBap m ToBapHasi moimMTHKa». CyIIHOCTH TOBapa B
mapkeruHre. Knaccudukaiys ToBapoB MO pa3jIMUHbIM Npu3HaKaMm. JKU3HEHHBIH IUKII
toBapa. CTaauu >KU3HEHHOrO IMKJIa M CHOCOObI €ro MnpojjieHus. MapKeTHHIOBbIE
crpaterun  npeanpusatus  (pupmbl)  Ha  pasHbix  cragusax  OKLT.  Ilowstue
KOHKYPEHTOCIIOCOOHOCTH TOBapa. MeToauKa OLIEHKH KOHKYPEHTOCIOCOOHOCTH TOBapa.
ToBapHbIl acCCOPTUMEHT U CIOCOOBI €ro PACHUIMPEHMs: HapallMBaHWE U HAaCbIILEHUE.
Meronuka pa3pabOTKM HOBOIO TOBapa, TOBapa pPbIHOYHOW HOBU3HBL. CyIIHOCTh
TOBapHOM NOAUTUKU. OCHOBHBIE HAIIPABIICHUS €€ OCYILLECTBICHHUS.

MoayabHas equauna 6. «llena m neHoBas moautTnka». CylHOCTh U POJIb LIEHBI B
mapketunre, ¢yakmum 1eH. Kiaccudukamms meH. OCHOBHBIE II€HOOOpa3yrolne
(dakTophl, y4YUTHIBAEMBIE B MapKETUHIE IPU YCTAHOBICHWU LEH: MOTPEOUTENH,
MMpaBUTCJIBCTBO, YYACTHHUKU KaHAJIOB C6I)ITa, KOHKYPCHTBI, H3JACPIKKHU IMPOU3BOACTBA.
CymHocTs 1 3HaueHHe 1eHOBOM mMoauTHkH. CojepkaHue W OCOOEHHOCTH LIEHOBBIX
CTpaTel"I/II\/’I, HCIIOJIB3YEMBIX MAPKETUHIOM Ha BHYTPCHHHUX W BHCIIHUX PBIHKAX. MGTO)II)I
neHooOpa3zoBanus. [lopsaok 1eHo0Opa30BaHUs MPU YCTAaHOBICHUU UCXOJIHOU IIEHBI.

MopnyabHas ennnnna 7. «PacnpeneneHue TOBapoB M TOBapoABHkKeHHe». CyIIHOCTh
pacnpenenenrs U TOBapOABMKEHMSI B MapKETHHIe. DJIIEMEHThl BHYTPEHHEW U BHELIHEH
Cpellbl MapKETHHIa, BXOJAIINE B CUCTEMY TOBAapOJABMKEHMs. KaHanbl TOBapOABUKEHHUS:
IpsIMble U KOCBEHHbIE (OJIHOYPOBHEBBIN, IBYXYPOBHEBBIH, TPEXYPOBHEBbIN). DYHKINH
KaHaJOB TOBApPOJABWKEHUA. DaKTOpbI, YYUTHIBAEMBIC npu  BbIOOpE KaHaJoB
TOBapoABIKEeHU. CylIHOCTh, (OpPMBI OpraHW3alMU W pa3peliuTeNbHble (YHKIUU
ONTOBOI TOProBJIM. Buipl MOCPENHUKOB M UX POJb B TOBAapOABMKEHHH. CyYIIHOCTD,
3a7a4i U (OpMBI  PO3ZHUYHOM TOProBiu. M3nepKKu TOBapOABMKEHHUS W IYTH HX
MuHUMU3anuu. CyIHOCTb, POJIb U MECTO JIOTUCTUKH B CHUCTEME TOBAPOBUKEHUS.

MoayabHas exnnuna 8. « MapKkeTMHroBble KOMMYHUKAIMW». [ToHATHE U CYOBEKTHI
MapKETHUHIOBBIX KOMMYHUKaMi. NTHCTpYyMEHTBI MapKEeTHHIOBOM KOMMYHUKALIUU U MX
B3aMMOCBSA3b C JIPYTUMHU JJIEMEHTaMU KOMIUIEKCa MapkeTuHra. Pekimama Kak
MHCTPYMEHT KOMMYHHUKAallMOHHOW MONUTHKU. CpelcTBa pekiaMbl, UX JOCTOMHCTBA U
HenocTtaTku. KaHanel pacnpocTpaHeHUs  pekiaMHOW uHpopManmuu U (DaKkTopsl,
onpezensomue ux BeiOop. [lpsimas pekiiama, ee MOJOKUTENbHbIE U OTPULATENbHbBIE
cBoiicTBa. PakTOphl, CIOCOOCTBYIOIINE pa3BuTHIO TpsAMON peksambl. [lopsimok
pa3pabOTKH  TIPOEKTa pPEKJIaMHOW  jaesTenbHOCTH. CTHUMyIupoBaHHE COBITa  Kak
MHCTPYMEHT KOMMYHMKAIIMOHHOM TOJUTHKHU. 3aJa4l M CBOMCTBA CTUMYJIHUPOBAHHUS
cobiTa. OTHOLIEHHE C OOIIECTBEHHOCTbIO KaK HMHCTPYMEHT  KOMMYHHMKAI[MOHHOMN
NOJUTHUKU. XapaKTepHbIE YepThl, 3aJ]aud U TNpHeMbl. Pa3paboTka KOMMYHHMKAIlMOHHBIX
IpOrpaMM | yNpaBJI€HUE UMHU.



Moayasb 3 «OcoOeHHOCTH MapKETHHTA B Pa3HBIX cepax AesTEIbHOCTI

MoayabHasi equHuna 9. «PermoHajqbHblii MapkeTHHI». CyIIHOCTh PErMOHAIBHOIO
MapKeTHHra MU 0OBEKTHBHAs HEOOXOIUMOCTh €ro pacnpocTtpaneHuss B Poccuu. Llenn u
IOPUHLIMIIBI  PEerHOHAJIbHOrO  MapKeTuHra. OcHOBHbIE (YHKIUU  PETHOHAILHOTO
MapkeTtunra. Komrmiekc peruoHabHOro MapkeTuHra. Pojib peruoHaibHOro MapKETHUHTa
B peajH3aluy PHIHOYHBIX MpeoO0pa3oBaHUll B peruoHe. Mojenb CTpaTeruyeckoro Hu
TaKTUYECKOTO IUIAHUPOBAHUS U Pa3pa0OTKH CTPATETHH PETHMOHA C HCIOJIb30BAaHUEM
CUTYallMOHHOT'O aHajh3a U MapKETHUHIOBOIO CHHTE3a. PernoHanbHbI MapKEeTUHT U
(dbopMUPOBaHHE PETHOHATBHBIX MOTPEOUTEIBCKIX PHIHKOBY.

Moayas 10. «MexnyHapoaHblii MapkeTHHI». CyIIHOCTb U LEIM MEXIYHAPOIHOIO
MapKeTUHIa, €ro CTPYKTypa. OTambl Iepexoja K MEXAYHApOJHOMY MApPKETHHTY.
OcoOeHHOCTH MapKeTHHTra Ha 3apyOeXHbIX pbiHKaX. [lopsnok pa3paboTku mpoekTa
UCCIIEIOBaHMsI MEXKIYHAPOIHBIX PBIHKOB. YeThIpexcTyneH4aras MoJelb BbIOOpa phIHKA.
Kpurepun IPUBJIEKATEIbHOCTH  CTPAHOBOro pblHKAa. Kpurepunm u  MeTonbl
IpeBapUTEbHON OLEHKHM KOHKYPEHTHBIX Mo3uiuil ¢upmbl. Beibop crparerun npu
peanu3anuu ToBapa 3a pyoexxoM U popMbl €€ OCYIIECTBICHHUS.

Mopyabnas eqununa 11. «Mapkerunr B AIIK». Cymnocts mapketunra B AlIK.
OcoOenHoctu ynpaBineHus MmapkeTUHroMm B AIIK. @yHkuuu ynpaBieHUss MapKETHHIOM.
Mexanusm ynpasinenust MmapkeTuHroM B AIIK. OcoGeHHOCTH MOATOTOBKH, NMPUHATUS U
peaiu3anuy MapKETHHTOBBIX PEHICHUIA.\

5. O0pa3oBaTe/ibHbIE TEXHOJIOTHHU

HpI/I HN3YyUCHUHN HaHHOﬁ JAUCHUIIIIUHBI IPUMCHAIOTCA HHTepaKTHBHLIﬁ PEKHUM IMPOBCACHU A
JIEKUUH IPU YYaCTUU CTYAECHTOB B 00CYXK/IEHUU U3y4aeMOIro Marepuala, TEXHUYECKUE CPEJICTBA
oOyuenus, UaTepHeT u apyrux nHGOPMAIMOHHbBIE TEXHOJIOTHH.

B xozxe npoBeneHus Bcex BHIOB 3aHATHI 3HAYUTEIBHOE MECTO YNEJSAETCS aKTUBU3AIUU
CaMOCTOSITENIbHOM pabOThI CTYAAEHTOB C LIEJIbIO YIITYyOJIEHHOTO OCBOEHMSI pa3JIeoB IPOTrpaMMbl U
dbopMUpOBaHUS MPAKTHYECKUX HABBIKOB, & MMEHHO MPEIyCMOTPEHO MPOBENCHUE JUCKYCCHI U
KpYTJIBIX CTOJIOB.

JlekuMOHHBIE  3aHATHS B  WHTEPAKTUBHOM  (opme TpoBOIATCA €
UCII0JIb30BAaHUEM MYJIbTUMEAUNHBIX MPE3CHTAUN U UHTEPAKTUBHOMN TOCKH.

6. YueOHO-MeTOAMYECKOE O0ecTieYeHre CAMOCTOSITeIbHOI padoThI
cTy/ieHTOB. OLleHOYHbIe CpeACTBAa AJIsl TEKYLIero KOHTPOJIs
yCIeBAeMOCTH, MPOMEKYTOYHOM aTTEeCTALMH 110 MTOraM 0CBOEHMS
JAUCHUIIHHBI.

6.1. IlpakTryeckue 3aHATUS

ConepxaHue NpakTUYECKUX 3aHITUI

Ne yye6HoOro moayns u KON-BO
Ne N HazBaHue y4e6HbIX 31eMEHTOB NPaKTUYEeCKOro
MoAynbLHOW egUHULbI yacoB
n/n 3aHATUA
OVNCLUNIVHDbI
1. | Monyns 1, MonynbHas Cemunapckoe 3anstue Nel «Teopernueckue 2
enuuuia 1 OCHOBBI MAPKETUHT A
2. | Monyns 1, MonynbHas Cemunapckoe 3ansatueNe2 «Metoabl 2
equHuIa 2 MApKETUHTOBBIX UCCIIEIOBAHUI;
npaktuueckoe 3anstue Nel «Metonuka
MPOBEJICHUS OITPOCa»




3. | Moxayns 2, MoaynbHas Cemunapckoe 3ansatueNe3 «Mopeinb 2
eauHuna 3 MIOKYTAaTEIbCKOTO MOBEACHU;
npaktuyeckoe 3ausatue Ne2 «M3ydeHue
MTOKYNATEIbCKUX IPEANOYTEHUIN»
4. | Monayns 2, MoaynbHas Cemunapckoe 3ansaTueNe4 «CermeHTanus 2
eauHuua 4 pBIHKa»; IpakTHuecKoe 3aHsaTue Ned «»
5. | Moayns 2, MoaynbHas Cemunapckoe 3ansatueNeS «llonsitue ToBapoB B 2
eAUHMLA 5 MapKETHUHTE U UX KJIACCH(PHUKAIN»;
npaktuueckoe 3ansaTue Ned «MeTtouka OLEHKU
KOHKYPEHTOCIIOCOOHOCTHTOBApa.
6. | Moayns 2, MoaynbHas Cemunapckoe 3ansaTueNe6 «llena B MapKkeTHHTEY; 2
eauHuna 6 npaktuyeckoe 3ausatue NeS «Metoibl
1IEHO00Pa30BaHUSD)
7. | Monyns 2, MonynbHas Cemunapckoe 3anstueNe7 «ToBapoaBuxkeHue B 1
eauHuua 7 MapKETUHIEY;
npaktudeckoe 3anarue Ne6 «Kananel
TOBAPOJIBHXKECHH S
8. | Moayns 2, MonynbHast CemuHapckoe 3aHsaTueNe8 «HcTpymMeHThI 1
eauHuna 8 MapKETUHIOBOM KOMMYHUKALIH;
npakTrdeckoe 3ansaTue Ne7 «YmpasiieHue
KOMMYHUKAIUSIMI)
9. | Moayns 3, MonynbHas Cemunapckoe 3ausatueNe9 «Komriekc 1
eauHuna 9 PErMOHAIBHOTO MAPKETUHIay;
npaxktuueckoe 3anatue Ne§ «Hamnpasienus
Pa3BUTHUSL PETHOHAIBHOTO MapKETUHIA B CEJIbCKOM
MECTHOCTH»
10. | Moxayns 3, MonynbHast Cemunapckoe 3anstueNel 0«MexayHapoaHbIi 1
enuHuna 10 MAapKETUHI»;
npaktuueckoe 3ausatue Ne9 «MexayHapoiHbIe
MapKETUHTOBbIE CTPATETUH »
11. | Moayns 3, MoaynbHas Cemunapckoe 3ansatueNel 1 «Ocobennoctu 2
enuHuna 11 ynpasieHust MapkeTHHroM B AITK»;
npaktuueckoe 3anarue NelQ «Coyxb6a
MapKETHUHIa»
6.4. CamoCTOSITEIbHOE U3YUEHUE PA3/ICIIOB MOYJIBHON TUCIUTIIINHBI
ConepmaHHe 3aHATUHN AJIs1 CaMOCTOATCIIbHOTI'O N3YUCHUS
Ne Ne yqeGHorE) MOAYNA 1 Ha3BaHue y4yebHbIX 3neMeHTOB AnA Kon-Bo
n/n MOAYIbHOW eanHnLb! caMoOCTOoATEeNIbHOIro U3y4yeHus Hacos
OUCLUNNUHBI
1. | Moxayns 1, MoaynsHast JlomaiiiHee 3a1aHue: 3
eauHMLa | 1. CymHocTh MapKeTHHTa KaK HayKH U
MIPAKTUYECKON IEATEITbHOCTH.
2. CocTOsiHUE U IePCIEeKTHBBI PA3BUTHUS
MapKEeTHHIOBOM AesTeNbHOCTH B Poccnn.
2. | Moayns 1, MonynbHas JlomaiiHee 3a1aHue: 3

equHuIa 2

1. MapketunroBasi HHGOPMAaIIMOHHAS
cucTema.
2. Pa3paboTka riaHa uccie10BaHus.




3.

AHKeTHpOBaHHUE KaK CIIoco0
MapKCTHUHI'OBOT'O UCCIICIOBAaHN.

3. | Moxayns 2, MoaynbHas Jomamnee 3aganue:
eauHuua 3 1. ®axkrTopsbl, OKa3bIBAIOLIUE BIUSIHNUE HA
MOKYIaTEIbCKOE OBEACHUE IIPU MOKYIIKE
TOBAPOB IIMPOKOTO MOTPEOJICHUS.
2. ®akTopbl, OKa3bIBAIOIINE BIUSHUE HA
MOKYIATEIbCKOE TOBEACHUE TIPU MOKYIIKE
TOBapOB MPOMBIIIIEHHOIO Ha3HAYEHHUS.
3. PacuerHo — rpadudeckas pabora.
Meroabl U3y4eHus U OLIEHKHU 3alpOCOB
norpeduTeneil. (MpoBeCTH OMpoc)
4. | Monayns 2, MoaynbHas Jomamnee 3aganue:
enuauia 4 1. TlonsaTHe cerMeHTAUU U CIIOCOOBI €€
MPOBEACHUSI.
2. Tlo3unmoHMpOBaHUE HA PHIHKE.
5. | Moayns 2, MonynbHas 1. MapKeTHHIOBbI€ CTPATErHH MPEATIPUATHS
equHuna 5 Ha pa3Hbix craausax KIT.
2. Meroauka pa3pabOTKU HOBOTO TOBapA.
6. | Moxayns 2, MoaynbHas 1. Conepxanue 1 0COOEHHOCTH IIEHOBBIX
eAuHuLa 6 CTpaTeruid, UCIIOJIb3YEMbIX MAPKETUHTOM
Ha BHYTPEHHUX U BHEIIHUX PhIHKAX.
7. | Moayns 2, MoaynbHas 1. Bwuasl mocpeTHUKOB U X POJIb B
eauHuna 7 TOBAPOJBUKCHUU.
2. CymHoCTb, POJib U MECTO JIOTUCTHKU B
CHUCTEME TOBAPOIBUKECHUSI.
8. | Moayns 2, MoaynbHas 1. OrtHomieHus ¢ 00IIECTBEHHOCTHIO KaK
eauHuIa 8 WHCTPYMEHT KOMMYHHUKAIIMOHHON
TIOJTUTHKHU.
2. Tlopsnmok pa3paboOTKH peKIaMHOU
MIPOTPaMMBI.
3. Pa3paboTtka peximaMHOTO OrO/KETA.
9. | Monayns 3, MomynbHast 1. Oco0OeHHOCTH PErHMOHAIILHOTO MapKETHHTa
eauHuna 9 MPOAYKIIMH )KUBOTHOBO/ICTBA.
2. KowmrurekcHas OorieHKa
KOHKYPEHTOCTIOCOOHOCTH PErroHa.
10. | Moaynb 3, MoaynpHas NuauBuayanbHOE 3a1aHUE.
equHuna 10 1. Ponp MexAyHApPOAHOTO MAapPKETHHTA B
Pa3BUTHU TIPEANPUHAMATEITHCTBA.
2. BwIOOp cTpaTeruu npu peanusairy ToBapa
3a pyOeKoM.
11. | Monayns 3, MoaynbHast Pedepar.
eauHuna 11 1. MexaHu3M ynpaBiieHUs MAPKETHHIOM B
AIIK.
2. TloaroroBka MOMHKHOCTHOW WHCTPYKIIHA

MapKEeTOJI0ra CEIbCKOX035IHCTBEHHOTO
MIPEANPUSITHSL.




Cemunap Nel. «TeopeTrnyeckne 0OCHOBLI MAPKETHHI A

MoayabHas equauna Ne 1.1.

Llenb cemuHapa

Hay‘lI/ITB CTYACHTOB CaMOCTOATCIIbHO JUCKYTHUPOBATH O IOHATHEC MAPKCTUHI' KAK HAYKHU U

KaK TMPAKTUYECKON JEATEeNbHOCTH, €ro LEeJsAX, ATanax pa3BUTUS M BHUAAX, NPUHLMIAX U
¢byuknusax. [ToMmoyb packpbeITh 0COOEHHOCTH MapKETHUHTa B YIPaBIEHUU (PUPMOH.

MepeyeHb NpakTUYECKUX 3agaHUM

1.

Hw

oo

10.

11.

12.

13.

14.

15.

CymecTByeT MHOrO omnpeneneHuil mapkeTuHra. Kakoe ompezerneHue 3ToMy MOHSATHIO
nanu 061 Be1? O6ocHYlTE CBOE pelieHue.

[ToxymaiiTe, mouemy pa3BUTHE MapkeTHHra B Poccuu crankuBaercs ¢ psaoM npodiem. B
YeM OHM COCTOSIT?

KakoBbl 0cobeHHOCTH pa3BUTHS MapkeTHHTa B Poccum.

Kakue ¢akropsl 00ycaOBHIM BO3HMKHOBEHHE pA3IUYHBIX KOHLENIMH MapKeTuHra?
Kakas xoHnenmus, Ha Bamr B3ris, SBiIsgeTcsS ONTHMAIbHOMN?

KakoBbl yc10BHsI IPUMEHEHHS PA3JIMYHbIX KOHLENIUI MapKeTuHra?

Bo3moxHa 11 KoMOMHAIMSI HECKOJIBKUX KOHUEMNIMI MapKEeTUHIa MPU MPAKTHUYECKOM €ro
MpUMEHEHUN?

[Tpoananu3upyiiTe MapKEeTHHT B 3aBUCHMOCTH OT T€X WJIM MHBIX KJIACCH(PHKAIIMOHHBIX
IIPU3HAKOB.

[Ipoananu3upyiTe BHUABI MApKETHMHIA B 3aBUCHMOCTHM OT Xapakrepa CIpoca Ha
IIPOJIOBOJILCTBEHHBIE TOBAPBHI.

CdhopmynupyiiTe IpUHIHUITEI MAPKETHHTA POYKTOB ITUTAHHUS.

Kak Bbl cebe mnpencraBiseTre CTpaTeru0 U TAKTHKY CEJIbCKOXO3SHCTBEHHOTO
IpeanpusITUs?

Otnuyarorcss M (YHKIMM MapKeTUHIa OT JPYTruX BHUJOB JesTenbHocTH. Ecnu nma, To
yem?

KakoBbl XapakTepHble OTIMYUS TOBapa M IL€HBI, KaK COCTABIIOIIMX KOMILJIEKCA
MapKEeTHHTa OT OOLIEIKOHOMUYECKUX MOHITUHA ATUX KaTeropuii?

B d4eM cOCTOAT NpUHUMIUAIBHBIE OTJIMYUS MApPKETUHIA B CEJIBCKOM XO3SIMCTBE OT
JIpYTHUX oTpaciieil u cep AesTenbHOCTH?

B uem 3akimogyaercss 00beKTUBHAsE HEOOXOIUMOCTh TOCYAAPCTBEHHOTO PETYIUPOBAHUS U
HNOJEPKKU MaPKETUHTOBOM JESTEIbHOCTH B CEJIBCKOM XO035HCTBE?

[Ipoananu3upyiiTe  TEHAEHIMM  Pa3BUTHUS  BEPTUKAIBHBIX M  T'OPU30HTAJIBHBIX
MapKETHHIOBBIX CHCTEM Ha POCCHICKOM IIPOJOBOJILCTBEHHOM PBIHKE.

Bonpochl 11 o0cy:knenus Ha gopyme

1.

2.

B uem 3aknro4aroTcs U3MEHEHUsI CYyTH MapKETHHIra OT MEPHUOJa €ro BOSHUKHOBEHUS 10
HACTOSAIIETO BpEMEHN?

Kakne cymecTByrOT KOHIENIMN MapKeTHHTra?

B uyemM pasznuume MapKEeTMHIOBOTO U COBITOBOTO MOAXOAOB B pealu3aluu
MPOU3BEJECHHOIO MPOIYKTa?

KaxoBbI OCHOBHBIE LIENH CUCTEMBI MAPKETHHIAa B COBPEMEHHBIX YCIOBUAX?

Cemunap Ne2. «CucreMa MAPKETHHIOBLIX MCCJASI0BAHUID)

MonyiabHas exuauna Ne 1.2,

IHean ceMmuHapa




Hay‘-II/ITB CTYACHTOB CaMOCTOATCIIbHO JUCKYTHPOBATH O LCIAX, IMPUHIUIIAX U MCTOAAX
MAapKCTHUHTOBBIX I/ICCJ'IC,HOBaHI/II\/'I, OCBOUTHL TCXHOJOIWIO OpraHu3anuu MapKETUHI'OBOI'O
HCCICA0BaHUs.

lNMepeyeHb NpakTU4eCKUX 3aaaHnUMN

1. KaxoBa pojb MapKETUHTOBBIX MCCIIEIOBAHUI B IIPOIIECCE YIPABICHUS] MApPKETUHTOM?

2. Urto coboii mpeACTaBIISIIOT 1T MApPKETHHTOBBIX UCCIICIOBAHUNA?

3.  Kakoe W3 HampaBlIeHW MapKETHHTOBBIX WCCIEAOBAHWN, HA Balll B3MJISAN,  SBISETCS
HanOoJIee BaXKHBIM?

4, Kak Bwl cunrtaere, kakue METOAbl MAPKETHHTOBBIX MCCIIEIOBaHUM HamboJee MpUEMIIEMbI
JULST KPeCThIHCKUX  ((epMEepCKUX) XO3SAWCTB, KPYIMHBIX C.-X. OpraHU3aIHH,
WHTETPUPOBAHHBIX arpoGOpMHUPOBAHHIA?

5. KakoBa poabp  MapKeTHHTOBOM  WH(OPMAIMOHHOM  CHCTEMbI B  IIOBBIIICHUH
KOHKYypeHTocnocoOHocTH npeanpusatuit AITK?

6. KakoBo 3HaueHHE KO U3 MOJCUCTEM MAPKETHHTOBON MH(POPMAIIMOHHON CUCTEMBI IS
YCHEIIHON prIHOYHOM AesTenbHocTH npennpustuii AITK?

7. B dem 3akirouaercs pa3anyue B COCTaBE MApPKETHHIOBOW HMH(POPMAIIMOHHON CUCTEMBI
MEX/1y MOJCUCTEMaMU MAapKETUHIOBBIX UCCIIEOBAHUN U COOpa BHEIIHEH TeKyIIeH
nHpopmanuu?

8.  Kornma BnosiHe peanbHO, IO BallleMy MHEHUIO, TIPOBEJICHHUE CIUIONIHOTO UCCIICIOBAHUSI BCCH
COBOKYMHOCTU 00bekTOB? [IpuBenuTe npumepsl.

9. KakoBsl OCHOBHEIC MIPUYHMHBI, 00YyCJIOBIIMBAIOIINE HEBO3MOXHOCTh WIN
HELeIeCc000Pa3HOCTh POBEICHUSI CILUIOITHOTO MUCCIICIOBAHUS?

10. Kakme MeTOABI TPOTHO3UPOBAHUS YaIlle BCETO HKCIONB3YIOTCS B MAapKETHHTOBBIX
HUCCICI0BAHUIX?

11. Kaxk nmpaBUIbHO MPEICTABUTH PE3YyIbTaThl MAPKETHHTOBOT'O UCCIEAOBAHUS?

12. Kakue mnponeaypbl OpraHU3allMid MapKeTHHTOBOTO HCCIEAO0BaHuUs, MO-BalleMy, Hanbomuee
Ba)XHBI M OTBETCTBEHHEBI?

13. KakoBbI OCHOBHBIE (haKTOPHI, OMPEIEINAIONINE BEIOOP CBA3M MAPKETOJIOTA C ayUTOPHEH?

14. KakoBbl 0COOEHHOCTH OpraHM3alMy MaHEeJIbHOIo onpoca ?

15. Tloyemy opraHu3anuu HEOOXOIMMO MOCTOSHHO OTCIICKUBATH M AHATTU3UPOBATH U3MEHEHHUS
BHEIIIHEW cpepl?

16. Tlo muenuro amepukaHckoro mapkeronora Jx. [lunauua 3HATh CBOMX KOHKYPEHTOB —
3HAYUT, HE KaJesl BPEMEHU U CWJ, CKPYIYJIE€3HO M3y4yaThb MX, U3y4daThb MX CTPATervuu B
OTHOILIEHUHU PA3HBIX TOBAPOB, UX MAPKETHHI, X CUCTEMY paclpenesaeHus, TpoOu3BOACTBO,
MOJIMTUKY LIEH U MHOTO€ JIpyroe. 3a4eM 3TO HYKHO?

Bonpochl ana o6cyxaeHusa Ha hopyme

1. Yro Ttakoe MapkeTHMHroBoe wuccienoBaHue. Kakylo poib OHO HIpaeT B CHCTEME
COBPEMEHHOTO MapKETHHra?

2. Yro sBiseTcs MpPeAMETOM MAapKETHHIOBBIX MCCIIEJOBaHUN M Pa3pabOTOK, KaKoBa UX

1eneBasi ycTaHOBKa?

KakoBbI KpuTepUu MPOBENECHUS MAPKETUHTOBBIX UCCIIEOBAHUN?

4. Tlpoananu3upyiTe METOJIbI MPOBEIEHUS MAPKETUHIOBBIX HCCIIEI0BAaHUM.

w

Kparkoe wu3i0keHMe  HMCHOJIb3yeMbIX METOAOB pelleHMs M  OCHOBHBIX
TEOPEeTHYECCKUX MOJI0KESHUM

Baxwneitimelt cocraBisioniel  aHaIUTHYeCKOM (QYHKIUMM  MapKeTUHTa  SIBISIeTCA
IIPOBEJCHUE MAapKETUHIOBBIX HccieqoBaHui. CyIHOCTh MApKETUHIOBBIX HCCIEA0BaHUN
COCTOUT B OOBEKTHBHOM cOOpe W aHainu3e J00pPOBOJIbHO TIOJYYeHHOW HWHMOpManuu B
OTHOILICHUH NOTPEOUTENCH, TOBAPOB U YCIYT.



MapkeTuHTOBBIE HCCIeI0OBaHUs HanOoJee YacTo MPOBOAAT MO CIIECAYIOIIUM
HAIPABJICHUSAM: ONPEACIICHUE NOTEHIIUAIBHBIX BO3MOKHOCTEW PBIHKA U U3YYEHHUE €r0
XapaKTEPUCTHK, aHAJIN3 TIPoOJIeM cObITa TOBAPOB U TEHCHIIUH /1€JI0BOM aKTUBHOCTH, U3YUCHHE
TOBapOB-KOHKYPEHTOB, HCCIIEI0BAHUE PEAKIIMH PHIHKA HA HOBBIM TOBAP, U3yYCHUE ITOJIUTUKH
LI€H, OIIPEJIEIIEHNUE JOJIU U TEPPUTOPUH CObITa TOBAPOB, IPOTHO3UPOBAHUE [1APAMETPOB
pa3BUTHUS PHIHKA.

IIpumepsbl pelieHUs1 TUIOBBIX 32124

3aoanue Nel. KabuHeTHBIC MCCIEA0BaHUS PhIHKA OBOIICH

I]ens 3a0anua — GopMUpOBaHUE HABBIKOB MTPOBEACHUS KAOUHETHOTO MAPKETHHIOBOTO
UCCIICIOBaHMU.

Accoumanus KpecTbsIHCKUX (epMepcKux Xo03sUCTB  «ArponpomMCoro3» IUIaHUPYET
pacUIMpUTh TOBAPHBIM aCCOPTUMEHT 3a CUET OCBOEHMS NPOU3BOACTBa oBolei. I1o cpaBHeHuto ¢
PEINPUSTHSIMA B JIpyTuX cepax IPOM3BOJICTBA CeNTbCKOX 035 HICTBEHHBIC
TOBAPOINPOU3BOANTENIM HMEIOT MEHBIIYI0O BO3MOXHOCTb KOHTPOJIMPOBATH U  YIPABIATbH
JIBW)KCHUEM TPOU3BEJCHHON TMPOJYKIWH, HE MOTYT OBICTPO TPEKpaTUTh WM HavaTh
npou3BojacTBO. Ilepen pa3paOoTKOM KOHKPETHBIX OW3HEC-IIaHOB (epMmepsl oOpamaroTcs B
CHENHMATM3UPOBAHHOE MApKETUHTOBOE areHTCTBO C MPOCHOOH O MPOBEICHHHM MAapKETHHTOBOTO
UCCIIeIoBaHMs. 3ajaya areHTCTBAa — MCCIIEN0BATh JTMHAMMKY CIIpOca U MPEJIOKEHUS OBOLIEH,
HACBHIINIEHHOCTh M JIOCTYITHOCTh PBbIHKA, CHENaTh IMPOTHO3 pPa3BUTUS PBIHKA. PykoBojcTBOM
areHTCTBA IPUHATO PELICHUE O IPOBEIEHUN KaOMHETHOTO UCCIIEIOBAHUS.

3amaHne MOXeT OBbITh KOHKPETH3UPOBAHO ONpeJeNieHHEM TeorpaduyecKoil TpaHUIlbI
TOBAapHOTO pbIHKA (pbIHOK Poccuiickoit denepannu, SJKOHOMHUECKOTO paiioHa, Kpas, 00JIacTH,
ropoja), BUAa HCCIEAYeMOro MpoJyKTa (MOPKOBb, CBEKJA, JIyK M YECHOK, TOMAThI, OTYPIIBL,
KaIlycTa, 3eJICHHbIE OBOILH).

KabunetHoe wucciemoBanme — 3TO MeToJ cOopa © OIEHKH CYIIECTBYIOIIECH
MapKEeTUHTOBOW HMH(OpMaIMK, cojepikalieiics B MCTOYHUKAX, MOATOTOBIEHHBIX I JIPYTHUX
neneii. OCHOBHBIMH ~ MCTOYHUKAMH  HMH(QOPMAIMM  SBISIOTCS  JOKYMEHTBHI, HW3JIaHHBIE
CTAaTUCTHUUECKUMHM  OpraHaMM, pa3IMYHbIMM MHMHUCTEPCTBAMHU, TOPTOBBIMH  MaJlaTaMH,
pPETHOHATBHBIMU ~ OpPT@aHAMH  YIPABICHHS, pE3yJIbTaThl CIEHUANBHBIX HEMapKETHHTOBBIX
UCCIIEI0BAHUMN.

OOyuaromuiicsi OCyHIeCTBISIET cOOp BTOPUYHOM HMHGPOPMALMK 1O TOCTABICHHOU
npobieme, Tpynnupyer, 06001aeT ee, aHaIu3upyeT. Pe3ynpTaThl HCCIe0BaHUN MpeCTaBIIseT
B IMCBMEHHOM BUJI€, YKa3bIBasi HCTOUHUKU BTOPHYHON HH(DOpMAITUH.

IIpoecpamma ayoumopno2o 3auamus.

1. BHyTpr KOoMaHI OOCYXITAIOTCSl JOMAIIHWE 3aroTOBKH ee¢ ydacTHHKOB. CoOpaHHas
uHpopManus 06001maeTcs, GopMyIUPYIOTCS BBIBOABI M MTPEIOKEHUS.

2. W3 coctaBa KOMaHIbl BHIOMPAIOTCS PYKOBOAWTENh W AOKIAMYMK. PykoBoauTenn
KOMaH/{ pa3pabaThIBAIOT CUCTEMY OLIEHOK Pe3yJIbTaTOB UCCIIEIOBAHUS.

3. [Joxnaasl NpeACTaBUTENEN KOMaHJ 3aciaylIMBAIOTCSA. PyKOBOAWTENIM KOMaHJ
COBMECTHO C IPEeTo1aBaTesieM OLEHUBAIOT padoTy KOMaH/I.

Memoouueckue ykazanusi no blNOIHEHUIO 3A0AHUS.

EMKOCTh pBIHKa — 3TO KOJMYECTBO TOBAapOB, KOTOPOE PBIHOK CHOCOOEH MOTJIOTHTH
(mpuoOpectu) 3a ompeAeNeHHbI MEepHoj BPEMEHU MNpU JaHHBIX YCIOBUSAX. EMKOCTH phIHKA
MOYET OBITh OIpe/ieNieHa Pa3InYHbIMH CIIOCOOaMu:

1. Ha ocHOBe CTPYKTYpPHBIX XapaKTEPHCTUK PHIHKA

B pacduer npunumarorcs oOmuii 00beM Mpou3BOICTBA Mponaykuuu (/Ip), morepu
nponykuuu (H), BeTUYMHBI BBO3a MPOIYKIIMHA HA TEPPUTOPHUIO PhIHKA (/1) ¥ BBIBO3a MIPOIYKITUN



3a ero mpeaensl (3), maHHBIE 00 OCTAaTKaxX MPOAYKIMU HA HAYAJIO U KOHEIl aHAJM3UPYEeMOTO
Nepro/ia Ha CKJIaax MPOM3BOICTBCHHBIX M TOPrOBBIX opranusanuii (Oun, Oxn).
EmkocTh phiHKa (E) pacCUUTHIBAIOT IO (hopMyIie:

E=1Ilp-H+HW—-5+0Oun—Okn
2. Ha ocHOBe aHHBIX 00 HHTEHCUBHOCTH MOTPEOICHUS

B pacuer 6epercs uyucio norpedbureneit npoaykiuu (Y) u pakTuueckuii 00bemMm
notpebaeHus (K) wnm panroHaibHas HopMa rnotpebienus (Kp) B pacuere Ha qyIly HACEJICHHUS.

E=Y*K,umm E=Y9 *Kp

['omoBast HopMma panMoOHaIBLHOTO OTPEOJICHHS OBOIIEH cocTaBisieT 129 kuorpaMmos, B
TOM YHUCJIE KaIyCThl OeToKa4aHHou 25-38, TomaroB 25-35, mopkosu 7-10, orypimos 9-13,
cBekItbl 6-10, myka u yecHoka 8-10, mpounx oBomei (IBETHON U IPYTUX BUIOB KaITYCThI,
cajara, CIaJKoro nepua, kabaukos, peauca) 19-25 kunorpammos. [loTeHnnanbHas eMKOCTh
pPBIHKa MOKET OBITh paccuuTaHa 1no gpopmymne

E=Y*(1-/1)*A *Kp,
rne /[ — ynenbHbIH BEC JIUI, KOTOPhIE HE MOTYT OBITh MOTPEOUTENISIMU TIPOIYKTa, B 001
YHCIEHHOCTU NOTpedUuTenei, uCUUCICHHBIA B KOAPDUIIUCHTE;

A - yIenbHBIN BEC JIUI], KOTOPbIE HE UMEIOT IOCTATOYHOTO JOXO0Aa JIJIsl IPUOOPETCHHS
MPOJYKTA, UCUUCTICHHBINA B KO DUITUEHTE.
Jyis omipesieNieHrst AMHAMHKY PBIHKA MOYKET OBITh MPOBEICH TPESHIOBBIN aHAIIN3.

rae Tp — cpeaHui TeMIl pocTa EMKOCTH PBhIHKA, BEIPaXXEHHBIN B KOAPPUIIUEHTE;

YN - eMKOCTh TOBApPHOTO PbIHKA B N-OM roJy JMHAMHUYECKOTO PSAa;

N — 9KCII0 JIET AMHAMUYECKOTO PsIjia.

Ecmu Tp >1,4, MOXHO cenaTh BBIBOJ, YTO PHIHOK HAXOAUTCS B COCTOSIHUM YCKOPEHHOTO
pocrta, ipu u3Menenuu Ip ot 1,4 no 0,7 ppIHOK MPOXOAUT COCTOSTHUE MO3ULIMOHHOTO POCTA,
CTarHaluu 1 cBopaduBaHus, eciu Ip < 0,7, ToO 0)KMIaeTCsl KPU3UC PHIHKA.

Hcnonb3ys MeTo bl TMHEHHOTO MTPOrpaMMUpPOBaHUs, 00ydaroluiics MOXKET No00paTh
ypaBHEHHE TpeHAa. Ecau n3MeHeHsl eMKOCTH PhIHKA ONHUCHIBAIOTCS JTMHEHHON (yHKIMEH, TO
PBIHOK XapaKTepU3yeTcs TeHACHIIMEeW paBHOMEPHOTIO pa3BUTHs, TapabosIoi BTOPOTo MOpsaKa —
TEHJICHIIEN POCTa C YCKOpEeHHEM, TUIIepOOoIION — TeHIEHIIMEeN COKpaIlleH!s] EMKOCTH C
3aMEJUICHHEM TEMIIOB COKPAILECHUS.

Jlist XapakTepuCTHKU CIpoca MoTpeduteneil MOTYT OBITh HCIIOJIb30BaHBI CIIEAYIOIIHE
MoKa3aTesu:
e noTpelieHne MPOayKTa MUTAHUS B pacdeTe Ha JAYIIy HaCEeleHUS;
e  KOXPPHUIHMEHT T0CcTaTOYHOCTH OTPeOIeHUS (K)oem)

P
K@ocm = _4)
P I

M
rae Py — daxktuyeckoe noTpediaeHue MpoayKTa;
P,,— panuoHangbHas HOpMa MOTPEOICHNUS;
® JIOJISl pacX0JI0B Ha TIOKYIIKY ITPOIOBOJIBCTBEHHOTO TIPOYKTa B OFOJKETE CEMbH;
e K03 UIKEHT JOCTYITHOCTH MPOIOBOILCTBHSA (K,)



rne C, — (akThueckas cymMma pacxoll0OB IMOTpeOUTeNs (JIOMOXO3SHCTBA) Ha MOTpeOJIeHUE
OBOIIIEH;
/[ — pacxopl Ha MOKYIKY OBOIIEH, 3aJI0)KEHHBIC B OFO/KET MPOKUTOYHOTO MUHIMYMA.
[IpennoxeHune NpoayKTa XapaKTepUsyroT:
e KO3 HUIMEHT MPOU3BOACTBA MPOIYKIMH B pacuere Ha Ayiry HaceaeHus (K,)

_9
qg.’

rae ,- 00beM NPOU3BOACTBA IPOAYKTA B PETMOHE B pacyeTe Ha ALy HAaCEICHHS;
0.~ 00BbeM TPOU3BOJICTBA MPOYKTa B pacueTe Ha JYIIY HACelIeHUs B cpeHeM 1o PO.

Ecmu K> 1, TO IpOAYKT JaHHOTO BHUAa MOXKET BBIBO3HTHCS 33 MPEACIbI PETHOHAIHLHOTO
peiHka. Ecmu K< 1, TO NPOAYKT NaHHOTO BHJAa HEOOXOIMMO BBO3HTh Ha TEPPUTOPHUIO
PETHOHAIBHOTO PHIHKA.

e KO3 HUIHEHT caMO0OeCIICUEeHUS PETHOHAIBHOIO phiHKa (K.

Ky

rie Qr — ypoBeHb TNPOM3BOJACTBA IPOJYKTa B PETHOHE 3a BBIYETOM pacxoAa Ha
IIPOM3BOJICTBEHHbIE HYXK/bI, CEMEHA, KOpMa, II0TEPH;
11 - noTpeOHOCTH HACENIEHUSI PETHOHA B IAaHHOM IIPOJIYKTE.

Ecnmu K. = 1, To U1l perHOHAIBHOTO PhIHKA XapaKTepHO MOJIHOe camoobecnieduenue. Eciu
K< 1, T0 cocTosiHuEe pBIHKA XapaKTepu3yercs aepuurom npoaykuuu. Ecim K> 1, To ms
PBIHKA XapaKTepeH N30BITOK MPOIYKILIUH.

[ToTpeOGHOCT B IPOAYKTE MOKET UCUUCISITHCS IBYMS CLIOCOOAMU: 110 HOPMATUBY
notpebieHus 1 pakTH4eckoMy 00beMy MoTpeOIeHuUS.
e KO3 PHUIMEHT MEKPETHOHATLHON TOBapHOCTH (K,,)

_ 9
K/\/lm - )
Op
riae Q, — 06beM POU3BOACTBA MPOAYKTA B PETUOHE;
Qg — 00BeEM MMPOAYKTA, BEIBO3UMOI'O 3a IIPEACIIbI PETHOHAJIIbHOT'O PBIHKA.

e k03(uuMeHT yyacTus pernoHa B GOpMUPOBAHUN BHYTPEHHETO MPOIOBOJILCTBEHHOTO
poiHKa crpasnsl (K,,)

K-S

mn )
Qs

rae Qs— o0beM TOTo Ke MPOIyKTa, TOCTYNUBIINN B MEXPETHOHALHBIA 0OMEH B 11e5oM 110 PO.

[{ens! Ha oBOIIM (POPMHUPYIOTCS B 3aBUCUMOCTHU OT CIIPOCa U MPEUI0KEHUS, MECTa U
BpPEMEHU MPOJaKH, YCIIOBUH CIENKHU, TUIIA PBIHKA, TIOJTHOTH MH(OpMaIH, APYrux (HakTopoB.
Jlns oBo1welt XxapakTepHbl KoJieOaHUsI 11€H, CBA3aHHbIE C CE30HHOCTHIO MPOon3BoIcTBA. Ce30HHbIE
KoJIeOaHHUs 1IeH CBSA3aHBI C MEPHOJaMU 3HAUUTEIBHOTO YBETUUEHUS MPEATIOKESHNS, HU3KOH
ANACTUYHOCTBIO CIPOCA MO CPABHEHUIO C 3JIACTUYHOCTBIO ITpetoKeHus. CaMble HU3KUE LIEHBI
Ha OBOIIM CKJIAIBIBAIOTCS B IEPUO]I MAaCCOBOT0 cOOpa yposkas, 3aTeM OHM MOBBIIIAIOTCS BILIOTh
JI0 TOCTYIUIEHUS MTPOLYKIUH YpOXKasi CIEAYIOMETO TOAA.

Ananuz JAAWHAMHUKKW M[CHBI TOBapa Ha HOTpC6I/ITCHLCKOM PBIHKE MOXKXHO TIIPpOBECTU B
CHG}IYIOHleﬁ OCICI0BAaTCIIBHOCTH:

Ay6a3 = yi - yl,



rne AY,,, - GasucHbIH aGCOTIOTHBIN IPHPOCT LEHBL, PYO.;

yi - I€HAa CANHUIIbI TOBapa B i-OM MECALIC COOTBGTCTBYIOIJ_ICI‘O roga JZMHAMHU4YCCKOI'O p&ma,
py0.;
Y, - uena emunHunbl TOBapa B 1-oM Mecsie (AHBape) COOTBETCTBYIOILIErO TIoja
JTUHAMHUYECKOTo psiaa, pyo.;

AY,e, =Yi = Yia,

rue Aym - LEMHON a0COIIOTHBIN IPUPOCT LEHBL, PYO.;

Yi_1 - uena equnuisl ToBapa B (i-1)-M Mecsie COOTBETCTBYIOLIErO roja JUHAMUYECKOIO
psna, pyo.

7 =Y 100

p.-6as
Y1

rie T p.Gaz~- OA3UCHBIN TEMII POCTA LICHBI, BBIPAXKCHHBIH B POICHTAX;
Yi
T =21 %100

p.yen
yi—l

T

rac p.uen - LICITHOM TEMII pOCTa LICHEI, Bpra)I(eHHBIfI B IIPOLCHTAX;

T =T . -100

np.oas p.bas

T

rae * np.6az - 6a3UCHBIM TEMIT IPUPOCTA LIEHBI, BBIPAXKEHHBIN B MPOIIECHTAX;

Tnp.uen = Tp.uen _100 )
rae T np.yen - UETHON TEMII IPUPOCTA UEHBI , BHIPAKEHHBIN B IIPOLEHTAX;
7a yn
T, =ng>"
Y1

e Tp - Cpe,[[HI/Iﬁ TEMII pOCTa LCHBI, BBIpa)KeHHBIfI B KOB(I)(I)I/II_II/ICHTG;

yn - I€Ha €AWHHIBI TOBapa B N-oM (HOCJ'IG,I[HCM) MECALC COOTBCTCTBYROLICTO TOJa

JTUHAMHYECKOTO psijia, pyo.;
N - gucno mecsues B roxay;

v=2x100
y
r7ie v - KOOQGUIIUEHT BapuaIuu eHbl, % ;
0 - CpeIHEKBaIpaTHYECKOE OTKIOHEHUE IICHBI, PYO.;

> (- )

rae Y - cpemHss leHa MOTPEOUTEIbCKOTO PhIHKA, PYO.;



R:ymax_ymin,

rac R ~ pa3sMax Bapuanuu LICHBI CAMHUIIBI TOBApa, pY6,

Y max - MakcuManbHas lieHa JUHAMUYECKOTO pAjia, pyo.;

Y min - MEHMMaJIbHAS [IEHA THUHAMUYECKOTO psifa, pyo.

Bropuunas nHpoOpmManus o cucreMe TOBapOIBUKECHHUS JOJDKHA OXBATHIBATH MPSMbBIC U
KOCBEHHBIE KaHAJIbl pean3aliiy OBOIIEH, COIEpKATh CBEACHUS 00 MX JOCTYIHOCTH H
3¢ (HeKTHBHOCTH.

Bo1600wbr: Pe3ynbraThl ncciieoBaHUS KOMaHe HEOOX0JUMO OQOPMHUTH B BHJIE OTUETA,
KOTOPBIIi B 00s3aTEIbHOM MOPSAIKE JOJDKEH COAepXaTh Tabiumbl coOpaHHON HH(pOpMaIyu,
rpaduKH, AMarpaMMbl, IPOTHO3HI Pa3BUTHUS PHIHKA Ha MEPCIEKTHBY, PEKOMEHAAUH (hepMepam o
BHE/JIPEHUH B TPOM3BOJCTBO HHHOBALMOHHBIX TEXHOJOTHH BBIPALIMBAHUSA, XPaHCHHS,
nepepabOTKU U pean3aluy OBOLIEH, PEeKOMEH/IAINY 110 PACIIMPEHUIO TOBAPHOTO aCCOPTUMEHTA
¥ OCBOCHHUIO MHHOBAIIHOHHBIX TOBAPOB.

3adanue Ne2. Metoauka npoBeCHUS Ompoca

I]env 3a0anua — 0OCBOUTH TEXHOJIOTHIO ITPOBEACHUS OIIPOCA, HAYUUThCS pa3pabaThiBaTh aHKETY,
pa3BUTH HaBBIKM 0OPAOOTKH pe3yabTaTOB HCCIIEJOBAHUS M 000OIICHNS BEIBOIOB.

Omnpoc — 310 MeTo cOopa MEePBUYHON MAPKETUHTOBON MH(OPMAIIMH ITyTEM BBISICHEHUS
CyObEKTHBHBIX MHEHUH PECIIOH/ICHTOB (OIPAIINBAEMbIX) B OTHOIICHUH KAaKOTO-TH00 0OBEKTA.

[Ipu opranuzanuu ompoca yIeNsi0T BHUMaHUE TaKTUKEe M (opmamMm oIpoca, METoJaM
noxbopa ompammBacMbIX JIMIL. BeIOOp MeToma ompoca 3aBHCHT OT IIeNie W MOTpeOHOCTEH
KOHKPETHOI'O UCCIIEA0BATEIbCKOTO IIPOEKTA.

MeTtonam onpoca IpUCYIIH CIEAYIOIINE JOCTOMHCTBA:

1. Bebicokuii ypoBeHb CTaHAAPTU3ALMU — BCEM PECHOHJIEHTaM 33Jal0TCsl OJHU U T€ Ke
BOIIPOCHI C OJJMHAKOBBIMHA BapUAHTAMH OTBETOB HA HUX.

2. TmOKOCTB, JIETKOCTh pealu3alliii — PECIOHJIEHTOB IIOCENaTh HeoO0s3aTeIbHO,
BOINPOCHI MOXKHO TIepesiaBaTh IO moute, TenedoHy, yepe3 MHTepHeT, MOKHO OBICTPO 33/1aBaTh
BOIPOCHI, aIalITHPOBAHHbIE K OTBETAaM Ha MPEAbIAYIINE BOIPOCHI, OBICTPO HAOMpaTh CIy4yailHO
BbIOpaHHBIE TeNe(POHHBIE HOMEPA, YUUTHIBATh OCOOEHHOCTH KaXKJJ0r0 OIPALIMBAEMOTO0.

3. OtHocHTeNnbHO HEOOINBIINE 3aTpaThl BPEMEHH W HEBBICOKAs CTOMMOCTH, MIMPOKHUN
0XBaT ayJUTOPHUH.

4. Bo0O3MOXHOCTb TpOBENEHHUS TIYOOKOro aHaiu3a, 00pabOTKM JAHHBIX B pealbHOM
MacmTabe  BpEMEHM,  MCIONb30BaHMS  METOJOB  MAaTeMaTHYeCKOH  CTaTUCTHKH U
COOTBETCTBYIOILIMX MAKETOB MPHUKJIAJHBIX IPOrPaMM JJIsi HEPCOHAIBHBIX KOMIIBIOTEPOB.

D¢ dexkTrBHOCTH BEIOPAHHOTO METO/A ONPOCA 3aBUCHUT OT HAJIMUUS U YPOBHS
MHTEHCUBHOCTU OOPATHOM CBSI3U C PECIIOHIEHTaMH, PENPE3EHTaTUBHOCTHU BEIOOPKHU, TOYHOCTH
BBICKA3bIBaHUMH.

OcHOBHas HEY/I0BJIETBOPEHHOCTh OMPOCAMH CO CTOPOHBI YUaCTHUKOB CBSI3aHA C
JUTUTENIEHOCTBIO OIPOCOB, CIUIIKOM OOJIBIITMM KOJIMYECTBOM BOIPOCOB, HEBHUMAaHHEM K
OTpaIIMBAEMbIM, CIMIIKOM JJUYHBIM XapaKTEPOM HEKOTOPHIX BOIIPOCOB.

TouHOCTB Pe3yabTaTOB ONPOCA B 3HAUUTEIBHON CTENEHH 3aBUCUT OT KaueCTBa
MHCTPYMEHTApUS — aHKEThI I OJIaHKa HHTEPBbIO. AHKETa — CICTEMa BOIIPOCOB,
00BbEeTMHEHHBIX 00IIel TEMOM, UCCIeI0BaTEIbCKUM 3aMbICIIOM M HAalIPaBJICHHbIX Ha
BBISIBJICHHE KOJIMYECTBEHHBIX M KaU€CTBEHHBIX XapaKTEPUCTUK 0ObEKTOB aHAIN3a. AHKETa
COCTOMT U3 BBEJICHUS, OCHOBHOW U PEKBU3UTHOW YaCTEH.

Pekomenoauuu pazpadbomuuxy anKemol

1. AHkera noKHA OBITh JAKOHUYHOH U COAEpXAaTh ONTUMAIbHOE KOJUYECTBO
BoIpocoB. IIpu ompeneneHnn yucia BOIPOCOB CIEAYET PYKOBOJACTBOBATHCS TE3UCOM, YEM HX



MEHbIIIE, TeM OOJbIIe IIAHCOB MOJYYMTh HAa HHUX OTBETHL. ['pOMO3/IKHME aHKETHl BBI3BIBAIOT
OONIBIIOE YHUCIO OTKAa30B OT OTBETOB, CIMLIKOM KOPOTKHE CO34al0T BIIEYATICHHUE O
HE3HAUUTENIFHOCTH O00Cy)XKJaeMoil mpoOsieMbl WM camoro ¢akra oOpamieHuss K MHEHHUIO
KOHKPETHOI'O 4eJIoBeKa. AHKeTa He JI0JKHA ObITh MOHOTOHHOW, HABEMBATh CKYKY U BbI3bIBAaTh
YCTaIOCTb.

2. Amnkerta 10/pKHa OBITH TaK OpPraHU30BaHa, YTOOBI C HEH ObLIO JIeTKo paboTaTh. MiMeTh
«yKazaTellbHbIC 3HAKN» U CTPENIKU, KOTOPBIE MOKA3bIBAIH Obl, KAKOI BOMPOC CIEIYET 32 KaKUM.
WMHCTpYKLIMU 110 3aII0JIHEHUIO aHKEThI JOJDKHBI ObITh YETKUMH U SICHBIMHU, Hanpumep, «Eciau Ha
BOTIPOC 4 BBl OTBETHJIM HET, mepexoauTe K Bompocy 10», «O6BennuTe Kpy>KKOM OTBET, KOTOPBI
cuuTaere npaBWiIbHbIM». COCTaBUTEINb JOJDKEH HPEAYCMOTPETh JIOCTaTOYHO MECTa U CTPOYEK
JUISL TOTO, TOTO, YTOOBI PECTIOHACHT MOT JaTh IOJIHBIN OTBET HA OTKPHITHIN BOIIPOC.

3. ®opmynupoBKa BOIpoca JOJKHA OBITb KOHKPETHOM, SICHOM, OJHO3HA4HO
noHnMaemoil. Baxxno HaliTu HamboJee MOAXOAIINE CIOBAa M 0OOPOTHI, HOO BOMPOC, KOTOPHIi
KaXXETCsl COBEPIIEHHO SICHBIM JUIsl TOrO, KTO CIIPAIIMBAaeT, MOKET HE MMETh HUKAKOTO CMbICIIA
WIA WMETh COBEPIICHHO HEOXHJAHHOE 3Ha4yeHue s oTBevaromero. COoCTaBHTENb AHKETHI
JIOJDKEH MCMOJIb30BaTh OOLIENPU3HAHHYIO, a HE CIIEUalIbHYI0 TepMUHOJIOruio. Bonpoc cienyer
¢dokycupoBaTh Ha OJHON «mpobieme» (Teme), GopMymupoBaTh B HEHUTPaAILHOW TOHAIBHOCTH,
0e3 HEKOH IOJIOKUTENbHOW MM OTPULATEIbHOM OLIEHKH pacCMaTpUBAaeMON IMPOOJIEMBI.
Bomnpocel 1OKHBI HM351araTbCs B ONPENEICHHOM JIOTMYECKOW ITOCIIEOBAaTEIbHOCTH. BHauvane
clleflyeT 3aJaTh BOMPOCHI, C MMOMOIIBIO KOTOPBIX MOXHO ONPEAEIUTh YPOBEHb KOMIIETEHTHOCTH
PECIIOH/IEHTOB B 00JAaCTH TPOBOAMMOTO uccienoBaHus. Crenyromue BOIPOCH  JOJKHBI
CIY’)KUTh LIEJISIM «Pa3MUHKH» PECHOHAEHTOB. JTO OTHOCUTENIBHO MPOCTHIE, JIETKUE /7Sl OTBETOB
BOTIPOCHL. 3a «Pa3MUHOYHBIMUY CIIEYIOT OCHOBHBIE, 00JIee CIOXKHBIE BOIIPOCH, TPEOYyIOImune s
OTBETA UCIIOJIb30BaHMsI CHIEIIMAIbHBIX IIKAJI.

4. B mensx npoBepKH MCKPEHHOCTH M YCTOHYMBOCTHU TO3UIMH PECIIOHICHTA B aHKETE
cileflyeT IpeayCMOTpPEeTh HECKOJIbKO KOHTPOJBHBIX BOIPOCOB, IIO3BOJIIOLUIUX BBIIBUThH
BO3MOYKHBIE TIPOTUBOPEYHS B €TO0 OTBETAX.

5. IlpenmaraeMble peCcOHAEHTY BapHAaHThl OTBETOB JOJDKHBI OBITh BBIAEP)KAaHBl Ha
OJTHOM yYpOBHE KOHKPETHOCTH, PACIIOJIOKEHBI Ha OJHOM CTpaHUIIE, YTOOBI OMPAITUBAEMBII MOT
pa3soM OXBaTHTh PaMKH COOTHECEHHUS OTBETOB U OLIEHOK. MHTepBajibl BapuaHTOB OTBETOB HE
JOJDKHBI TiepecekaThes (Hampumep, 1o 20; 21-30; 31-40 u 1.1.).

Bapuanmut nocmanoeku omkpuimuix 60npocog

Bomnpoc Ornucanue [Tpumep
Bomnpoc 6e3 3ananHoit | Bonpoc noapasymeBaet Kak BbI OTHOCUTECH K peKIame
CTPYKTYpPBI cB00OHYIO (hopMy OTBETA MUHEPATBLHOU OyTUINPOBAHHOW BOABI?
[Ton6Gop crmoBecHBIX OnpammBaeMoro npocsit Hamr vait
accouuanui Ha3BaTh MIEPBOE,

npumeamee Ha ym CJioBO

3aBepuieHHe OnpammuBaeMoMy Korna s noxymnato oBomu, s MEHS
MIPEIIOKEHUS [IPEIaraloT HE3aKOHYEHHOE | TVIaBHOE

[IPEIJIOKEHUE U TIPOCAT ET0

3aBEPILINTH

Bapuanmbl ROCMAHOBGKU 3AKPBIMBLX 60RNPOCO6
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JIBYX OTBETOB PEKIIaMUPYIOIIUIT HaIll
yHUBepcam?
a) na

0) HeT

Bomnpoc ¢ OmnpamuBaeMoMy Ipe/IaraioT BeIOparh Kakue ucrounuku
BBIOOPOYHBIM OJINH U3 HECKOJIBKUX BapPUAHTOB OTBETA
OTBETOM

uH(pOopMaIU

MOBJIMSUTY Ha Balll BbIOOp?
a) pekjiamMa B raszere
0) pexiiama 1o pajauo
B) MHGOPMAITMOHHBIHN JIUCTOK
T') BUTPUHA B Mara3uHe
1) peKOMEH/Ia1Hs TPoJIaBiia
€) peKoOMeH1anus apy3en

HJIK pOACTBCHHUKOB

kana VYTBepxkaeHue ¢ NpeyIoKeHUEM YKa3aTh CornacHsl I BEI, YTO
Jlaiikepra CTEIEHb COTJIACHS UJIM HECOIJIACUS C CYThIO

paboTa KacCOBbIX aIapaTroB B
CIICIaHHOTO 3asIBJICHUS

YHHUBEpCaMe OpraHu30BaHa
XOopo1Io?
a) peLIMTEIbHO HE COTJIaceH
0) HE coryiaceH
B) HE MOT'Y CKa3aTh
I') corjaceH

1) a0COFOTHO COTJIaceH

[Ikana [IIkana c OlEHKOM CTEeNEHN BaXXHOCTH Hackonbko ai1st Bac BakHa
BOXKHOCTH XapaKTEPUCTHUK: OT «COBCEM HEBAXKHO» J10
uH(bOpMaIIUs O TPOU3BOUTEIE,
CHCKJTIOYUTEIHHO
a3pIBaeMasi Ha YIaKoBKe ToBapa?
BOKHOY e Y P
a) UCKJIFOYUTELHO BakKHA
0) OYeHb BaXXKHA
B) IOBOJIbHO Ba)KHA
') HE OYEHb BaKHA
J1) COBCEM HE Ba)kKHA
OneHounas [IIxana, oneHnBaronias Kakymo - TO Kax BbI OolleHMBaeTe ypOBEHb
IKajia XapaKTEPUCTUKY OT

peAnpoOJaKHOTO CepBHCa

«HEYJIOBJIECTBOPUTEIHLHO» JI0 «OTIIHIHO

B HallleM MarazuHe?
a) Ha OTJIMYHO

0) Ha XOpOIIIOo




B) YIOBJIETBOPHUTEIIHHO

I') HEYJI0OBJIETBOPUTEIBHO

CemaHTHuec- [IIxana OTBETOB C ABYyMS VYKaxuTe 3HaYCHUSI, KOTOPbIE
KUt MPOTUBOIIOJIOKHBIMU 3HAUCHUSIMH,
. HaWIY4IIIM 00pa3oM OTpaKaroT
muddepeHIm- OTpanIMBaeMblii JOJKEH BbIOpaTh TOUKY,
al COOTBETCTBYIOIIYIO HAIIPABICHUIO U BalllC OTHOLICHHUE
UHTECHCUBHOCTH €T'0 BOCIIPUATHUSI AaHHOMY TOPTrOBOMY

Bricokuii Huzkunit
MPECTIK
MPECTHX
U3BecTHOCTE Hewussect
HOCTb
Hanexxuoctb Henanex
HOCTbH
VYHUKaJILHOCTH CxoxecThb
C
IpYruMu
3HAKaMH
CoOTBETCTBHE Hecootse
TCTBUE
LIEHBI
LIEHBI

Ilopaook eévinonnenusn 3a0anus

[IpenonaBaTens pa3oMBaeT IpyIbl Ha MOATPYNIBI (MAPKETUHTOBBIE
CHeMaTM3UPOBAHHBIC ar€HTCTBA), KAYKIOH M3 KOTOPBIX BBIAET 3a/laHUe Ha MIPOBEJICHHE
MapKETUHTOBOI'0 UCCIIeI0BaHM. 3aJJaHie PAaCCUMTaHO Ha 2 yaca ayJJUTOPHBIX 3aHATHH U 4 Jaca
camocCTOosITeNIbHOM padoThl. Ha mepBoM 3ansTuN noarpymnmna GopMyIupyer 1eib U padouyro
TUIIOTE3Y MCCIeI0BaHMs, ONpeieNiseT 00bEKT UCCIeI0BaHMs, pa3pabaThiBaeT IJIaH OMpoca,
MOJITOTABIIMBACT MAKET aHKETHI ¥ MPOBOJUT TPEIBAPUTEIBHYIO OIIEHKY KauecTBa aHKETHI. B
POJIM PECTIOHIEHTOB BhICTYNatoT 10 — 15 cTyAeHTOB Apyrux noArpymnm. BeisicHseTcs, MOHATHBI
JIM PECTIOHICHTY TEPMHUHBI U BApUAHTHI OTBETOB, BCE JIM BAPHAHTHI OTBETOB MIPHUCYTCTBYIOT, HE
CMYIIIAET JIM PECIOHACHTOB ITOCTAHOBKA OT/IEIbHBIX BOIIPOCOB, HE BBHI3BIBAIOT JI OHU
HEXKEJTaHUs OTBEYATh. AHAIM3UPYETCS] KOMIO3HIINS aHKETHI — OTCIEKUBACTCS OYEPEITHOCTH
BOIIPOCOB U UX B3aMMHOE BIMSHUE, CKOIUIEHUE OJIHOTUITHBIX BOIIPOCOB, BEIYIINX K YTOMJICHUIO
PECTIOHICHTOB, Tpadudeckoe opopMIeHHE BOMPOCOB. 3aTeM aHKeTa jgopadaTsiBaetcs. Ecnu
IUTAHUPYETCS POBEIEHNE MMCbMEHHOT0 IPYIIIOBOIO ONpoca, aHKeTa Tupaxupyercs. Eciu
TUTAHUPYETCSL OTNPOC IO Tene(oHy, MPOBOAMUTCS TOTIOTHUATENBHAS pad0oTa Ha/l «BEPCTKOM»
AHKETBHI: BOIIPOCHI KOMITOHYIOTCS Ha JINCTaX TaK, YTOOBI HHTEPBBIOEPY OBLIO YAOOHO YUTATh
BOIIPOCHI U ONIEPATUBHO 3aMTUCBHIBATH OTBETHI, ONPEAEISAETCS MOPSIIOK PErUCTPALlUU OTBETOB.
Cpenu 4IeHOB OATPYIIIEI BHIOMPAETCS MHTEPBBIOEP U MPOBOAMTCS €T0 MpeaBapUTEIbHAS
TPEHUPOBKA.

HemnocpencTBeHHBINM OMPOC PECIIOHACHTOB MPOBOAUTCS B CBOOOTHOE OT 3aHATHI BpeMsI.

Ha BTOopom 3aHsATHHN OTBETHI 00pabaTHIBAIOTCS, KAYECTBEHHBIC TAHHBIC TPEOOPa3yIOTCS B
KOJIMYECTBEHHYIO ()OPMY, JIETAIOTCS BBIBOJIBI, TOITOTABINBACTCS MTPE3CHTAIMS PE3YIbTaTOB



WCCJICIOBAHMSI, T.€. ONPEICISIOTCS TI1aBHBIC UICH JOKIIaa, OHU OOOCHOBBIBAIOTCS CTATUCTUKOM,
WUTIOCTPUPYIOTCS] pUCYHKAMU WK TpaduKaMu, ONPeesieTcsl CTUIIb, CTPYKTYpa U
MPOJIOJDKUTENBHOCTh IPE3EHTAIUH.

[IpesenTanus pe3yibTaToB MAPKETUHTOBBIX UCCIIEIOBaHU, 00CYX/IeHUE TPe3eHTalnl U
pe3yJIbTaTOB UCCIICAOBAHUH, OIIEHKA PA0OTHI MOJATPYII MOTYT OBITH IIPOBEICHBI B BUJIE
KOH(EpEeHIIMH WK KPYTJIOro CToJia CTYAEHTOB BCEro Kypca.

3anaHus AJ151 CAMOCTOAITEILHOTO pPelleHust
3apanue 1

Criennanu3supoBaHHOE MapKETUHIOBOE areHTCTBO MOJyYaeT 3aKa3 Ha MapKETUHIOBOE
UCCIIeIOBaHUE OT MOJIOYHOIr0 KoMOuHara «Yiipan». PykoBoacTBo komOuHara He
YIOBJIETBOPEHO TMHAMMKOM IPOJAX MOrypTa, BBIIIYCKaEMOT0 10/ TOPTOBBIM 3HAKOM
«JIro6uMbIit». 3a1aua areHTCTBa — IPOBECTH OIPOC NOTPEOUTENEH, BEISICHUTh UX OTHOIIEHUE K
TOBapy U MPEIIOKUTh CUCTEMY MAPKETUHIOBBIX MEPOIIPUATHMN 110 PA3BUTHIO CIIPOCa Ha

HPOJIYKT.
3aganue 2

Crnenuanu3upoBaHHOE MAPKETUHIOBOE areHTCTBO MOJIYYaeT 3aKa3 Ha MPOBEIACHUE
MapKETUHTOBOTO UCCJIEIOBaHMS OT ceTH yHHBepcaMmoB «Jlapemy. CeTb yHUBEpCAMOB CTPEMUTCS
YKPEMHTh CBOIO MO3UIMIO Ha MOTPEOUTENHCKOM PBIHKE TOpo/a. 3a1aya areHTCTBa — MPOBECTU
MCCJIeI0BaHME MOTpeduTeNel u chopMyaupoBaTh OCHOBHBIE AJIEMEHThI KOMIIEKCA MapKETHHTa
cetu «Jlapen».

3ananue 3

Crienmanu3upoBaHHOE MApKETMHIOBOE areHTCTBO MOJIyYaeT 3aKa3 Ha MPOBEJCHHE
MapKETHUHIOBOT'O UCCIIeI0BaHus OT akiinoHepHoro obmecta «AKKona», KoTopoe BBIXOAUT Ha
HOBBII MaJIOM3BECTHBIN PErMOHAIBHBIN PHIHOK. 3ajaua areHTCTBA — IPOBECTH COLMATIbHO-
nemorpaduueckoe ucciae0BaHue NoTpeduTene KOHIUTEPCKUX U3l 1 cpopMUpOBaTh
«IOPTPET MOTPEOUTES.

3aganue 4

Crennanu3upoBaHHOE MAPKETUHIOBOE ar€HTCTBO MOJIYYaeT 3aKa3 Ha IPOBEJICHUE
MapKETHUHTOBOT'O MCCIIEI0BaHUS OT MACONTHIIEKOMOMHAaTa «MaprocacKuiiy, KOTOPbIN
coOupaeTcs MPOBECTH PEKJIAMHYIO KOMITAHUIO IO (POPMHUPOBAHUIO UMHJI)KA HA PETHOHATIBHOM
pBIHKE. 3a7a4a areHTCTBA — IPOBECTH  MCCJIEI0BAHUE MIOTPEOUTENEH U ONIPEAETUTh OCHOBHBIE
3JIEMEHTHI Oyayliel pekIaMHON KOMITaHUH.

Memoouueckue ykazanus no 6blnoJJHEHUI0 3a0aHUA

3aoanue 1 npennonaraeT u3yuyeHrue MHEHUN OTpeOUTENEH 0 ToBape, UX OCBEIOMICHHOCTH O
CBOICTBax TOBapa, BIBIICHUE MOKYIATEIbCKUX MPEINOUYTEHUI B OTHOILIEHUU TOPrOBOTO 3HAKA,
YIIAKOBKH, IPEAIPOAAKHOTO U MTOCIENPOJAKHOTO CEPBUCA, LIEHBI TOBApa, IPOBE/ICHNE
CPaBHUTEJIBLHOIO aHAJIN3a UCCIIEyEMOro TOBapa ¢ TOBapaMU — KOHKYPEHTaMU, OIpeieIICHUE
IpyMI NOTpeOUTENeH, MPEANOYUTAIOIINX TAaHHBIH TOBap.

BOHpOCLI AHKETBhI JOJIDKHBI OXBAaTbhIBATh OCHOBHBIC q)aKTopBI, OMPECACIIAIOIMNE IMO3UIUIO TOBAapa
Ha PbIHKEC:

Kakoe TpeGoBaHue npeabsBIsAiOT MOKyNaTenu K ToBapy? Kak mokynarenu olleHHBaIOT KaueCTBO
ToBapa? KakoBa crmocoOHOCTH TOBapa yJIOBIETBOPATH MOTpeOHOCTH mokynaTens? Kakosa
HOBH3HA TOBapa?

Kak motpeOuteny oneHUBalOT AU3aiiH M BHEUTHUN BUA ToBapa? OTBeYaeT M yIakoBKa ToBapa
TpeOOBaHUAM, IPEABABISIEMBbIM K Hell? [IpuBiekaer a1 yrakoBka BHUMaHUE TIOKyTaTesen?
Y3HaBaeMa 1M yakoBKa TOBapa Cpeau Apyrux?



Kakue koHKypupytomue ToBapsl npojaarrca? Kak BocnpuHuMaeTcs 1ieHa oKynaTenem?
KakoBEI BOBMOKHOCTH 111 N3MEHEHUS I1€HEBI?

MapkeTosiory ciieyeT YIUThIBaTh, 4TO B BEIOOpE TOBapa OOJIBIIYIO POJIb UTPAET CyObEKTUBHOE
BocnpusiTHe KadecTBa. [loHsTHE KauecTBa TOBapa y moTpeduTess BecbMa H3MEHYHUBO.
[Tokynarens coBeplIaeT MOKYNKY UCXO/Is U3 IOTPEOHOCTH B TOBApE, €r0 HOBU3HBI, MOJbI,
pEKIIaMBbl, C YYE€TOM €ro SKOHOMHYHOCTH, HA/IC)KHOCTH, O€30IaCHOCTH U T.JI. Y KaXJI0T0
NOTPEOUTENS UIMEETCSI CBOM MHAMBHUIYAIbHBI KPUTEPHI OLIEHKH yJOBIECTBOPEHUSI COOCTBEHHBIX
notpedHocreil. [IpencraBienue o kadecTBe MEHIETCSI CO BPEMEHEM, OHO 3aBHUCHUT OT YPOBHS
uHpopManuu 00 00bEKTe, TEXHUYECKUX CPEJICTB ONPEACTICHUS XapaKTePUCTHK 0OBEKTA.
CrerneHb OTIMYMS TOBapa OT IPYrUX 0a3upyeTcsi Ha COBOKYITHOCTH KPUTEPHUEB,
XapaKTEpU3YIOIUX HOBU3HY TOBapa C Pa3HbIX TOUEK 3peHHs. BbIIENIoT YeThipe ypoBHS
HOBHU3HBI TOBapa: N3MEHEHUE TOJBKO JAN3aiiHa; YaCTUYHOE U3MEHEHHE OTPEONTEIHCKUX
CBOWCTB; MPUHIMITAATBHOE U3MEHEHHE MOTPEOUTETHCKUX CBOWCTB, BHOCSINEE CYIIECTBCHHbIE
M3MEHEHHS B CIIOCO0 yIOBJIETBOPEHUS COOTBETCTBYIOIIEH MOTPEOHOCTH; TIOSIBIICHHE TOBapa, He
MMEIOIIETO aHAJIOTOB.

3aodanue 2 npennosnaraeT u3yuyeHrue MHEHUs [TOKynaTesei 00 ypoBHe 00CIIyKUBaHUs,
aTMocdepe Mara3uHa, 4acax ero padoThl, OLIEHKY CTETIEHHU YAOBICTBOPEHHOCTH MOKYIaTeNeH,
OIpeieIeHUe JI0JIU MOCTOSHHBIX MTOKYNaTeNeH.

HpI/ICTYHaﬂ K BBIIIOJIHCHUTIO 3aJlaHUsA, CJICAYCT IOMHUTL, YTO Ha BI)I60p IMOKYyHaTejICeM MECTa
HOKYIIKH TOBapa BIUSIOT ClIAYIONHe (PaKTOPhl: IIMPOTA U IITyOMHA TOBApPHOT'O aCCOPTUMEHTA,
YPOBCHb U JMHAMHUKA IICH, KAYCCTBO O6CJIY)I(I/IB3,HI/I$I, yI[O6CTBO PacCIoJIOKCHUA pO3HH‘IHOfI
TOYKH, YPOBEHb MPEANPOAAKHOTO U MOCIEIIPOIAKHOTO CEPBHCa, peKiiaMa U CTUMYJIUPOBAHUE
nokymnok. Hanbonee BaKHbIMU [TOKa3aTEIIMU UIMHJIKA NIPEANPUATUS POZHUYHONU TOPTOBIU
SIBJISIFOTCS] COOTHOILICHHE «IIEHA — KaueCTBOY» TOBAPHOT'O aCCOPTUMEHTA, BHELITHUIN BH/I 31aHUS
MarasuHa 1 BXOJIHOM JIBEpH, COCTOSIHUE TpUJIeTaloleil TeppUTOpun, 0popMIIEHHE TOPTOBBIX
NPUIABKOB U BUTPUH, YMCTOTA TOPTrOBOT'0 3aJ1a, BHELIHUNA BU U TIOBEJCHUE MPOJIABIOB, UX
OTHOLIEHHE K MTpoOJIeMaM MOKyIaTenei.

OOBeKTOM uCCeI0BaHHsI MOKET OBITh HACEJIEHHE CTYI€HYECKOTO FTOPOJIKa, OT/IEIbHbIE
M0JIOBO3PACTHBIE IPYMIIBI HOTPEOUTENEH.

B xo1e uccrnenoBaHus JOJKHEI OBITh IMOJIY4YCHBI OTBCTHI HA CJIICAYIOIIHUEC BOIIPOCHI:

Kak ynosneTBopsieT TpeboBaHMsI TOTpeOUTENEH acCOPTUMEHT ToBapoB? Kakue rpymnmsl ToBapoB
JIOJDKHBI OBITH paciupenbl? Kak 4acTo g0KeH OOHOBIATBCS  TOBAapHBIN accopTuMeHT? EcThb
JIM BO3MOYKHOCTD CZIeJIaTh KOMIUIEKCHYIO 3aKYIIKY IPOAYKTOB MUTAHUS HAa HEIETI0?

Kak oTHOCATCA MOKYyNaTenu K yCTaHOBJIEHHBIM LieHaM? KakoBa BeposiTHas peakiys
notpeduTesneil Ha MOBbILIEHUE (TIOHMKEHUE) 1IEHbI?

Y 10B€TBOPEHBI JIM NOKYHATEIH IIAHUPOBKOIM ToproBoro 3ana? O6eryaer Ju IIaHupoOBKa
nepeIBHKEHUE TIOKYTIaTess?

Kak mokynarenu ornieHrnBaroT paboTy nepcoHasa B ToproBom 3aie? Kak mokymnaTenu OleHUBarOT
paboTty KaccupoB? Y JOBJIETBOPEHBI JI MOKyNATENN rpadukoM paboThl Mara3una?

EcTb 11 BO3MOXHOCTH OIUIATHl MOKYIKH KPEAUTHONW KapToukoi? EcTh 11 HE00X0AMMOCTh
YCTaHOBKM OaHKOMAaToB?

3aodanue 3 npennosnaraeT cocTaBieHue noprpera (Mpopuiis) NOTpedUTeNs, TAITHIHOTO
NPEICTaBUTEIST HEKOW TPYIIIBI (CErMEHTa) peabHBIX WIIH OTEHIIMAIBHBIX IOTPEOUTENCH,
KOTOPOMY HPUCYIIH TOMUMO COOCTBEHHBIX JIMYHOCTHBIX KaUeCTB M MPU3HAKOB, Ka4eCcTBa U
NPU3HAKH, HAOIFOMAIONINECS Y KaXKIOTO MPECTABUTEINS TPYIIIIHL.



[TpucTtynas K BHIIOTHEHUIO 33JaHUS, TIPEXK/IE BCETO HEOOXOAUMO ONPEACTUTD KPYT JIHIL,
KOTOPBIE SBJISIOTCS HEMOCPEICTBEHHBIMU OTPEOUTENIMHI TOBapa, U JIULL, OT KOTOPBIX 3aBUCHUT
IIPUHATUE PELICHU O ITOKYIIKE TOBapa.

B mponecce npuHATHSA PELIEHUS Y€I0BEK MOXKET ChIrpaTh IATh POJICH: HHULIUATOP —
IpeUIaraofil MpruoOpeCcTr TOBAP WIH YCIYTY, BIUSIOUINNA — COBET WIM MHEHHE KOTOPOTO
BJIMSET HA KOHEYHOE PEUICHNE, IPUHUMAOIININ PENICHHUE, TOKYIIAaTeNlb — HEOCPEACTBEHHO
COBEPILIAIOMINN OKYIKY, IOJIB30BATENb — TOT, KTO MOTPeOIIsieT ToBap (YCIyry) WIH MOJIb3YeTCs
umu. Ha ucnonmnurenei kaxaoi n3 3TUX poJieil MOryT ObITh HAallPaBJICHbI pa3IMYHbIC
MapKETUHI'OBBIE IIPOIPAMMBI.

HOKyHKI/I MOI'yT OBITh INEPBUYHBIMHA, OAVMHOYHBIMHA, IIOBTOPHBIMH, CJ'Iy‘IﬂfIHBIMH, O6I>I‘IHBIMI/I,
COBCPHIACMBIMHU B PE3YJIbTATC AJIUTCIIbHOTO U TINATCIIBHOTI'O U3YUCHUA U KOJIJICKTUBHOI'O
O6CY)KI[€HI/IH, COBCpHIa€MBIMU I10 3aJIaHUIO WJIN IIOPYUCHUIO.

B x0/1e MapKETHHTOBOTO UCCIICIOBAHUS U3YUAIOTCS TAKHE XapaKTePUCTHKH ITOTPEOUTENICH, KaK
T0JI, BO3PACT, CEMEWHOE MOJI0KEHUE U KOJIMYECTBO WICHOB CEMbH, MPOQeccHst U PO 3aHATHI,
YPOBEHb JI0X0JI0B, 00pa3 KU3HHU, CTEPEOTHUIIBI, TPUBBIYKH.

MapkeTos0ry JOIKHBI ITOJYYUTh OTBETHI Ha CIIEIYIOIUE BOIIPOCHL: «Y JOBIETBOPEHUIO KAKUX
notpedHocTel cyxut ToBap? Kyna u kak oOpammaercs morpedutens 3a mHGoOpMaIuei o
ToBape? UeM pyKoBOACTBYeTCs NOTpeOUTENb pH BhIOOpe ToBapa? KTo MoxkeT ObITh
NOTEHLHMAIbHBIM OTPEOUTEIEM?»

3arem notpeduteneil pa3OUBalOT Ha TUIIMYECKHUE IPYIIIbI, UMEIOLIIE OJIMHAKOBOE HIIU CXOXKee
norpeduTensckoe nopegeHre. COBOKYIHOCTb PECIIOHICHTOB MOAPA3EIAOT Ha JIUL, KOTOpbIE
HE 3HAIOT O TOBApE; 3HAIOT TOBAP, HO HE MPUOOPETAIOT €ro; MPUOOPETAIOT MPOAYKILIUIO
KOHKYPEHTOB; IIPUOOpETatOT NPOAYKLHUIO HccieyeMoro npeanpustus. [lo motuam
COBEpILEHUS MOKYIKU BBIIENAIOT NOTPeOUTENEH ¢ OpHeHTallel Ha HU3KYIO 1IeHY; JUTUTEeIbHbIH
CPOK CITy’KObI M3/I€/IMs; BBICOKOE KaueCTBO; OIPEJECIICHHYIO TOProBYI0 MapKy ToBapa. 1o
peaKkIMy Ha HOBOBBEJCHHS — HOBATOPOB (IIPHOOPETAIONIUX TOBAP B MOMEHT €ro0 MOSIBIICHUS Ha
PBIHKE), aAaNTUPYOUXCS (IPUOOPETAIOLIUX TOBAP MOCIE TOr0, KaK KYIST HOBaTOpPbI),
KOHCEpBATOPOB (OTBEPrarolMX HOBUHKY). I10 IIEeHOBOCTIPUATHIO Pa3In4atoT 5KOHOMHBIX,
nepcoHU(UIMPOBAHHBIX, STUYHBIX U allaTUYHBIX MOKYTaTene. DKOHOMHBIE TOKYyaTeau
OCHOBHOM MHTEpPEC MPHU BHIOOPE MOKYIIKU MPOSIBIISAIOT K IIEHaM, KaueCTBY M aCCOPTUMEHTY
npejiaraeMsix ToBapoB. Ha 3Ty rpynmy Oosbliioe BIMsSHUE OKa3bIBAEeT peKiaMa, pPacKpbIBaroLIas
JIOTIOJTHUTEIIBHBIE MT0JIe3HbIE CBOWCTBA U IIpenMyIiecTBa ToBapa. IlepconnpunupoBannble
NOKYIaTeIN YyTKO PearupyroT Ha «o0pas» TOBapa, OCHOBHOE BHUMAHUE YJIENISIOT
00CITy’)KUBaHUIO M OTHOILEHHIO K ce0e MpoaBIia, [IeHa OTCTYHaeT AJisi HUX Ha BTOPOH IUIaH.
OTHUYHBIE TIOJIIEPKUBAIOT CBOMMH MOKYIIKaMU HEOOJIBILINX TOBAPOIIPOU3BOIUTENEH U TOTOBBI
paJu HUX 3aIJIaTUTh OoJiee BHICOKYIO IIEHY 3a TOBap. AMaTHYHbIE MOKYNATeIN OTIAI0T, B
MEPBYIO OYEpe/ib, IPEANOUTEHUS yI00CTBY U KOM(OPTY, HE3AaBUCUMO OT 3alpaniiBaeMoi IEHBI.

3aBepias vccie0BaHue, MOJCUUTHIBAIOT YACIbHBIN BeC KaKI0M IPyMIbl OTpedUTeNei B
HCCIIETyEMOM COBOKYITHOCTH.

3aoanue 4 npennonaraet uzydyeHue npodiaemM nHPOpMUPOBAHUS OTPEOUTETEH,
CTHMYJIMPOBAHUS cOBITa, aIPOOAIINIO CPEICTB PEKIIAMbl, COTIOCTaBIIEHHE (DAKTUIECKUX H
0’KH/IaEMBIX PE3YJIbTATOB OT PEKJIaMBbI, OTPEIEICHNE MPOIOJKUTEIBHOCTH BO3/1EHCTBHS
peKIaMbl Ha MOTPEOUTEIS.

B xoze nccrnenoBanus 10MKHBI OBITH TIOTYYEHBI OTBETHI Ha CIIe1yromue Borpockl: «Kakue
KaHaJbl oJyuyeHus: HHGOpMaIuu UCNOIb3yeT noTpedburens? KakoBa 0ocBeIOMIEHHOCTb
ayJIMTOPUH O IPOBOAMMOM PEKJIIAMHOM KOMITAaHUN? Y3HABaeM JIM TOBAPHBIN 3HAK NPEAIPUATHS
cpeau npyrux? Kakue cienyer NpUIOKUTh YCUIIHSL, YTOOBI C(hOPMUPOBATh IPUBEPKEHHOCTD K
TOoBapHOMY 3HaKy? Kakue cpeacTBa CTUMYIHPOBAHUS MPOJAX MOTPEOUTENh CUMTAET Haubosee
3 PeKTUBHBIME?



OcHOBHOE Ha3HaUEHHE PEKJIAMBbI IO CO3/IaHUIO OJIaronpHUsATHOro 0bpas3a (MMHKa) OpraHU3aIIH
(TOBapa) — 3aKPENUTh B COZHAHUH IMOTPEOUTEINCH MOTOKUTEIBHBIN 00pa3 opraHu3amnuu (ToBapa).
Ot0 pexiiama «BIpok». OHa HanpaBJeHa HEe TOJBKO Ha HETIOCPEACTBEHHBIX MTOKYMATENeH, a Ha
0oJiee MUPOKKE CIIOU HACEIICHHUS JJISl TOTO, YTOOBI IPU PACIIUPEHUN TOBAPHOTO ACCOPTUMEHTA U
cepbl AesITeTbHOCTH OPraHn3alUs UITH TOBAP YXKE BBI3BIBAIH ITOJIOKUTEIBHBIC SIMOIIMH Y
nokynareJsi. I3BecTHOCTh TOBApHOTO 3HAaKa 00JIerdaeT UACHTU(UKAIUIO POYKIINH,
rapaHTUPYeT ONpeACICHHBII YPOBEHb KaUyeCTBa, MPECTHKHOCTh, 00JIETYaeT peKiIaMy, OKa3bIBaeT
MOJIOKHUTEIIHHOE IICUXOJIOTUIECKOE BO3JICHCTBHE HA TOTPEOUTENEH.

CemunapNe3 «IloTpeduTe/ib B CHCTEME MADKETHHIA»
MoayabHasi enmauna Ne2.3.
Ilesb cemuHapa

Hay4nutbcss OUCKYTHpOBaTh 10 BONPOCAM HCCIICAOBAaHUS pPBIHKA, OCOOCHHOCTEH
arpapHbIX PBIHKOB W HMX COCTaBlstonux. [IproOpecTd HaBBIKM aHaIM3a 3aKOHOMEPHOCTEH
CIpoca, ONpeeieHHs] IeJIed CErMCHTUPOBAHHS pPBIHKA, W3MEPEHUsl IapaMeTpOB pBIHKA,
MO3BOJISIONINE  CEIIbCKOXO3SHMCTBEHHBIM MPEANPUATUSAM HAXOAWTHh IIEJICBbIC PBIHKU U
3¢ pexTuBHO paboTaTh HA HUX.

MepeyeHb NpaKTUYECKUX 3a4aHUN

1. Jlna yero HeoOXOJMMO MOJEIMPOBATH IOBEJCHHE KOHEYHOIO IOTPEOHMTENsT M Kak
OCYILECTBIIIETCS 9TO MOJEIUPOBaHKE?

2. OnuiuTe MO 3TanaM MpoLecC NPUHATHS peIIeHUs O MOKYIKEe TpakTopa, aBTOMOOMIIS
WIN APYTO CEITHCKOXO035MCTBEHHON TEXHUKH PYKOBOAUTENIEM (PEepMEPCKOTO X035 CTBA.

3. Paspabotaiite B BuJie cXeMbl MOJIENIb MTOKYNATEIbCKOTO MOBEACHUS CEIBCKOIO YUUTEINS
IpU MOKYNKE HOBOM MeOEnu W ONMILUTE BCE 3Talbl Mpoliecca MPUHATHS PELICHUS O
IIOKYTIKE.

4. Ha npumepe KOHKPETHBIX MPOIYKTOB M MPEANPHUATHH (PUpM) MpoaHATU3UPYHUTE OMNBIT
noTpeOuTeNnei npu MOKynKe MpoAyKTa U BO3MOKHBIE BAPHAHTHI IEHCTBUI NPEeANpHUITUS
B 00J1aCTH MapKeTHHTA.

Kakoii onsir  [ToTpeOurens [Ipennpusitue — U3rOTOBUTEND
ObL1 Y peakuus pe3yabpTar HaunboJiee MpuemMiIeMble  OCHOBAHMS
noTpedurens  KJIMEHTa JIEUCTBUS TIO
MAapKETHUHTY
EnnnnyHbIi YnosnerBope- CrpemiieHue IIpenocraBnenue IToBbiIEHNE
IIO3UTUBHBIM  HHUE 3alIPOCOB  KYIIUTH OecIUIaTHBIX 00pa3loB  MpECcTHXKa
OTIBIT CHOBA OPOAYKIMH, TOCTaBKa  (pUpMBI
KYIIOHOB

HETOCPEACTBEHHO 110
ouTe

[ToBTOpHBIN IToBTOpHOE ®opmupoBa- MaccupoBaHHas YkperuieHue

NMO3UTUBHBIN  yJIOBJIETBOpe- HHE oO0pa3a pekjamMHas  KaMIlaHUs, MpPecTHXa

OIIBIT HUE 1531 (SUN5E: NpeUIoKeHNEe U3JeNuil ¢ (HUpMbI

HEOONBIIION CKUIKOW B



OCHE

J2Bi0% 0505050303051 HeynosnerBo- JKenanue PemonTHOE [TocrapaTtbcs
HETaTUBHBIN peHue CMEHHUTh oOcny’)KMBaHUE, 3aMEHA  BEPHYTh
OIIBIT 3aIpOCOB MapKy MPOAYKTA, Pa3bsICHEHUE MPECTHX
MPOAYKTA MPUYYH
HEYJIOBJIETBOPECHUS
[ToBTOpHBIN IToBTOpHOE Crpemnienne  Bo3sspar gener, Beinyck  Hauartb
HETaTUBHBIN HEYJIOBIIETBO-  OoJjee HE Ha PBIHOK OoJiee BBIITYCK
OIIBIT peHue MOKYIaTh KauyeCTBCHHBIX aHAJIOTOB  HOBBIX
MPOAYKT MPOAYKTOB

5. Ha ocHoBe wccienoBanusi TMOTPEOUTENBCKOTO CHOPOCa PA3IUYHBIX KaTEropui
HOKynaresel MoAroToBbTEe OTYET € Mpe3eHTaluel 1 cienaite cooduienue B rpymnme. s sToro
CTyJEHTaMHM HPOBOAMUTCA OINPOC TMOKyHaTeled Mo mnpeasaraeMoil aHkere (He MmeHee 50
PECIIOHJICHTOB).

AHKETA
YBajkaeMblil TOKyIIATENb, C LIEJIBI0 U3YYEHHSI IIOKYIIATEIbCKOrO CIIPOCca IPOCUM OTBETUTH HA
CJIEAYIOLIHE BOIIPOCHI

1. I'me yame Bcero Bol nokynaere 10. Kakum npoaykram Bl oTnaere
NPOAYKTbI MUTAHUS H NpeanoYTeHue: MMIOPTHBIM
HANUTKU? WJIN 0T€4eCTBEHHOI0
@) TACTPOHOM.. ... eeeteneeeneeenaeannennnn npoussojacTrea’?
Q) UMIOPTHBIM. . ..eeeiieeeeannneannnn.
0) cynepMapKeT WM MUHU-MapKeT......
0) 0TeUeCTBEHHOTO MTPOU3BOJICTBA. . ....

B) PBIHOK WM 0a3aP.......oevvvennennnn.n.

2. Kak yacto Bbl noxkynaere 11. Ecam y Bac ectb BbI0Op, KaKkoil

NPOAYKTHI NUTAHKS (B U3 NPOAYKTOB Bbl Kynuin
cpeaHem)? caeqannbii B CIIHA wiu B

@) EKEIHEBHO. .. ..eneeeiieanieenneen cennn Espone (I'epmanuu, lannu u



0) KQKABIC 2-3 THS....vvveeieeanneennnns

B) €KCHEMICIIBHO. . ..vvvvveeeeannnneeeennnnnn.

) €KEMECTUHO. .. uvveennrereeervreeeennens

3. CKoJIbKO B Mecsill B CpeHeM
Bbl TpaTuTe HA IpUOOpeTEeHHUE
NMPOAYKTOB IUTAHUS U
HANUTKOB?
a) me"ee 1500 pyOmet......................

0) ot 1500 no 2500 pyGrei................

B) oT 2500 no 3500 pyGnei................

r) cBbImIe 3500 pyosIeH. .......ccccceeveeeneee.
4. Ha kakoe KOJU4Y€CTBO JIK/Ieii
Bbl mokynaere npoayKThl U
HANMUTKHU?
) TOIBKO CEOC....evvveenrieniiineanneannns
(Y191 1:70) /b SO

B) HA TPOMX . eeeneeneenneeenaeaneeanneannn

') Ha YETBEPBIX U OOJICE. .......ccccvreennene.

T.A.) IPH YCJIOBHH, YTO 00a
NPOAYKTA OIMHAKOBBIE 110
Ka4ecTBY M LeHe?

a) cnenannbie B CIIA.....................

0) cnenannbie B EBpore...................

12. Kakou penyrauueu 00J1aganT

NMPOAYKTHI, BLIBE3CHHLIC U3

CIIA?

Q) OTIIMIHOM . .. .vveeiiiiee e,

0) XOPOIICH. . ..eeveeeeeeeeieeaieennn,

B) CPEIHEH . ..ooviiiiiieeiiieeeieeennss.

IR 10) (0):40) Z S USSR

13. Craau siu Bbl nokynars

roTOBbIC K YIOTPEOJICHUI0

NMPOAYKTHI Yallle Wil HeT?



5. Yro aBasercH pjasa Bac
rJIABHBIM NPHU BbIOOpeE

npoaykra?

0) KauecTBO

B) yIaKOBKa

) CPOK XPAHCHHS. ... .vueenereareeeenreenns

1) IO IPUBBIUKE

6. Yto pja Bac Han0oJ1ee BasKHO
Ka4eCTBO WJIM LleHAa MPOAYyKTa?

a) KauyecTBO

................................

....................................

B) 00a MpU3HaKa B paBHOW CTEIEHHU. ..

14. Ecau Bbl nokynaere
HMIIOPTHYIO TOBS/IMHY WIH

O0apanuny, Bel BbIOUpaeTe:

a) 3aMOPOKCHHYIO

0) nmepepaboTaHHYIO

B) KOHCEPBUPOBAHHYIO ....evuvvennennnnn

r) cJ1a00 MOPOKEHYIO (JIETUKATEC) .....

1) HE TIOKYTIal0 UMIIOPTHOTO MSICA .....

15. Ecan Bl nokymnaere
HMIIOPTHBIE MPOAYKTHI U3
nTunbl, Bel nokynaere?
a) 3aMOPOXKEHHBIE OKOPOUYKa

0) 3aMOpPOKEHHBIE T[EJIBIC KYPHI .......

B) 3aMOPO>KEHHBIE TPYIKU U KPBUIBIIIKU

OBIIIIAT

') KypUHBIE COCUCKH U TiepepaboTaHHbIe

KYPHUHBIE IIPOIYKTBI ....eennennnnnne.

1) OPOJYKTHI U3 UHACUKH .............

€) HE MOKYIal0 UMIIOPTHBIX IPOIYKTOB

n3



7. Oxka3piBaeT Jiu Ha Bac BiusiHue
pekJiamMa npu BbIOope
npoaykra?
a) 1a, OOJIBIIIOE BIMSHUE

0) 1a, HEKOTOPOE BIUSHHUE. ..............

B) TOJIbKO HEOOJIBIIIOE BIMSHUE

') HE OKa3bIBAET BOOOIIIE. . .......c.ev.ee....

8. Hackoubko Ba:xkHa 1719 Bac
YIIaKOBKA NPH BbIOOpeE
npoaykra?
a) OYCHb Ba)KHA

............................

0) TOCTATOYHO BAXKHA.......eeeuvenns vues

B) HEOOJBIIOE 3HAUYCHUE

') HE UMEET 3HAUCHHUS. ......ccvueeennennne.
9. Kakoe Bausinne Ha Bac
O0Ka3bIBaeT MeCTO NMPOU3BOACTBA
npoaykra?

a) 6oJbIIoe

a) MOPOXKEHOE

11607001 SRR
16. Ilouemy Bbl mokynaere

O0KOpo4Ka, BBe3eHHbIe u3 CIIIA?

EY 0] 01011621 01 (o) : R

0) MpoayKT 00JIaaeT XOPOITUM
CTaOMIIbHBIM
KAUECTBOM ...nvenieennnennieananennnnn
B) IPOJYKT SIBIISIETCS PETYISIPHON

4acThiO MOEH (Hamiei) TUeThI

....................

17. Ecain Bbl nokymnaere
UMINOPTHBIE PPYKTHI U OBOIIH,
OHH:
a) MOPOKEHbIE

.............................

0) cBexue

oooooooooooooooooooooooooooooooooo

B) KOHCEPBUPOBAHHbIE

I') CylICHbIE

18. Kakue TMNbLI MOJIOYHBIX

npoaykroB Bel npuodperaere?

..............................



(S 15) 3 SRR
0) HEKOTOPOEC. .. vvveenerreenneennnnnnn

B) KOHIICHTPUPOBAHHOE MOJIOKO ........
B) HEOOJIBIIOC. ....veeuveeereeennnnnn.

T') TIOPOIIIKOBOE MOJIOKO ..........vveeee.

F) HC OKa3BbIBACT BOBCC.............c..eee

Bonpocsl 1151 00Ccy:KIeHUs
3adeM HYKHO MAapKETOJIOTY U3y4aTh MOBEJACHUE MOTPEOUTEINS?
Uto BIMSIET HA pEUICHHE MOTPEOUTENS COBEPUINTH MOKYIKY?
UTo 1eKUT B OCHOBE MOJIEJIN OKYIATEIbCKOTO TOBEACHUS?
OObsicHUTe TOHATUS «peepeHTHhIe Tpynmbl». Kakoe BIHMSIHHE OKA3bIBAIOT OHU Ha
pelIeHne o MoKymnke?
5. OObscHUTE CYIIHOCTb MOHATUS «KOHCIOMEpHU3M». B yem crnenuduka KoHCIOMepu3Ma B
Poccun?
6. Uro BKIIOYAET CTWIb JKU3HM NOTpeOUTENs] M KaK OH BIMSET Ha MOKYNaTeIbCKOe
MIOBEJICHNUE CEJIBCKOIO JKUTENS IPU MOKYIKE MPOJOBOIBCTBEHHBIX U IMPOMBIIIJIEHHBIX
TOBapOB?
Kakoii HopMaTHBHBII TOKYMEHT MIpeHa3HaueH I 3alIUTHI IPaB MOTpeduTes?
8. KakoBbl TeHIEHIIMM MOTPEOUTEIHCKOTO CIPOCa CEIBCKOTO0 HACEJCHHS 3a IOCIEIHUE
roaer?
9. KakoBbI 1111 CeNTbCKUX TOBAPOIPOU3BOAUTENEH U OTpeOuTenen?
10. B 4yeM 3aKkiIr04ar0TCsl HOBBIE HAIPABJICHUS PA3BUTHUSI MAPKETHHTA B CEIbCKON MECTHOCTH?

NS

~

CemunapNed «MccaenoBaHue poIHKA B MAPKETHHIE)
MoayabHas eqxuauna Ne2.4.
Ilean ceMmuHapa

Hayuntbcss aucKyTHpOBaTh 10 BOMpPOCAM HCCIENOBAHUS PBIHKA, OCOOEHHOCTEH
arpapHbIX PBIHKOB W HMX cocTaBlsitomux. [IpuoOpecT HaBBIKM aHain3a 3aKOHOMEpPHOCTEH
Cripoca, ONpeNeNieHUs IeJied CEerMEHTUPOBAHUS pHIHKA, H3MEPEHUs MapaMeTpOB pBIHKA,
MO3BOJISIIOIINE  CEJIbCKOXO3SIMICTBEHHBIM — MPEANPUITHUSAM HAXOAWTh LEJIEBbIE pPBIHKKM U
s dexTuBHO paboTaTh HA HUX.

NepeyeHb NpaKkTUYECKUX 3aA4aHUN

1. Kakue crpareruu oxBaTta pplHKa MOXeT UCIOJIb30BaTh Gpupma?

2. B dem 3akmovaroTcs mpeuMyIecTBa crparerun qudepeHrpoBaHHOTO OXBaTa PHIHKA?

3. Kakme mnepemeHHble MOXXHO ObUIO OBl HCIONB30BaTh JUIi CETMEHTAI[MH PBHIHKOB
CIIEAYIOIIMX MOTPEOUTENBCKUX TOBAapOB: a) Ta30HOKOCWIOK; O) 3aMOpOKEHHBIX
IPOJYKTOB; B) CyXHX 3aBTPAKOB; I') 0€3aJIKOTOJIbHOM MPOAYKIUH.

4. «CryneHdeckuil» CerMeHT pbIHKA, MpeACTaBIeHHbIH B Tabnuie (puc. 4.1), coctout u3
CTYACHTOB, MPOXKUBAIOIIUX B OOIIEKHUTUSAX BY3a, a TAKXKE CTYJAEHTOB, CHUMAOIIUX
YaCTHbBIC KBapTUPHI B paiioHe, rje pacnoioxeHn ynusepcurer 1 McDonald's. Ha ocHoBe
KaKMX OOLIMX MOTPEOHOCTEH 3THUX CTYIAEHTOB MOXXKHO OOBEIMHUTH B €IMHBIH CETMEHT
IPY U3yYEHUH PBIHKA JUIS CTOJIOBOM.

5. «CryneHueckuit» CerMeHT pbIHKA, MPEJCTaBICHHbIN B Tabnuie (puc. 4.1), cocTouT u3
CTYACHTOB, NPOKUBAIOIIUX B OOILEKHUTUAX BYy3a, a TAKXKE CTYJIEHTOB, CHUMAIOIIUX



YaCTHbIC KBApTHPBI B paiioHe, rne pacnoioxeH yHuBepcuter u McDonald's. Ha ocHoBe
KakuxX OOIIMX MOTPEOHOCTEH 3THX CTYAECHTOB MOXHO OOBEAWHUTH B CAWHBIA CETMEHT
IPH U3yYCHUU PBIHKA ISl CTOJIOBOM.

Tabmnna 4.1.
PekaMHbIe MEPOTIPUATHS ISl OCBOCHHS H30paHHBIX
«CTYJIEHYECKUX» CETMEHTOB
ToBap 3aKycka MexIy
Ob6en OCHOBHBIMU Vxuu [Mo3nusas
Tparme3amu
P 3aKyCKa
BIHKHA
CTyaeHThI

Wuoropoxanue, 1 3 0 3
IIPOXKUBAIOIIHE B
0OO0IIEeKUTHHN
CryneHTsl, 3 3 1
MIPOKUBAIOIIHC B 1
KBapTUpPax
CTyneHThI, THEBHOTO 3 2 1 0

OTACICHHA,
IMMPUE3KAOIINEC TOJIBKO Ha
3aHATHA

Cryne
oTjene]

Pexnamunie
00BABICHUS
aBTOOyCa
pEKIaMHBIE JINCTKH
Ha OMMKalIINX
OCTaHOBKaXx

IbI

° t

PexmamMHast KaMIQHMS
«10% cxuIKH co Bcex
MOKYTIOK», COBEPILIEHHBIX C
8.00 10 10.00 u ¢ 14.00 mo
16.00 B TeueHME 3UMHUX
MECSIIEB

pBIHKA

6.

Bo3MoOxHO, BEI

ME

HE COrtacuTeChb C€ TEMH OICHKaMH pa3Mepa PpPbIHKA,

PexMMHBIE TUCTKU MO
JBOPHUKAYH aBTOMOOUIIEH
Ha aBTOCTOSIHKAX,
PaCIIOJIOKEHHBIX
HEIOAAJIEKY:
«IIpenbsBUB 3TOT KYIIOH,
BbI ITOJTyunTe 1Ba burMaka
10 LIEHE OJTHOTO»

KOTOPLIC

NPEJICTaBICHbl B CTPOKAaX TOBAapHO — PHIHOYHOW Marpuisl Ha puc. 4.1. Jlaiite cBoro
OLICHKY pa3Mepa pbIHKa ISl CIEOYIOIIUX CETMEHTOB: a) CTYAEHTOB, MPOKHUBAIOIIUX B
00mexuTnn; 0) CTYIACHTOB JHEBHOTO OTIEICHHS; B) JHI], paOOTAIOIIMX B JTaHHOM
paiione. Kpatko o6ocHy#iTe CBOI BBIOOD.
[IpenmonoxxuM, BBl XOTHUTE elle OOJbIIE YBEIUYUTHh JOXOJbl CBOErO pEecTopaHa,

O6CJIY)i(I/IBaIOLLICFO CCIMCHTBI, IPCEACTABJICHHBIC Ha pPHUC. 4.1.

Kakue PCKIIaMHBIC

MEPOTIPHUSTHSI BBl MOTJIM OBl MPOBECTH JUIS YBEIIMUYCHUS NMPUOBUIM: a) OT CTYJCHTOB,
MPOXKUBAIONINX B OOIIEKUTHH, 0) OT 00€I0B; B) OT MO3IHUX 3aKYyCOK, MPUOOpPETaeMbIX
CTYJICHTAMH BEUEPHETO OT/ICIICHUS?

Bonpockl Ha 06¢cyXaeHuAa Ha hopyme

1. JlaifTe onpeenieHne peIHKA U YCIOBUN, HEOOXOAMMBIX JUTs €70 (YHKIIMOHUPOBAHUS?

2. Ilo xakuM Mpu3HaKaM KJIACCH(PULIUPYIOT PBIHKU?




3. laiiTe onpeneneHne >IaCTUYHOCTH MPEIOKEHUs. B 4eM ee SKOHOMUYeCKUid CMBICIT?
4. IToHsATHE CerMeHTalUU U CIIOCOObI €€ MPOBEICHHUS.

5. B ueMm cyTb ppIHOYHON KOHBIOHKTYpPHI?

6. Uto coboii mpeIcTaBIIsieT MO3UIIMOHUPOBAaHNE ToBapa?

7. Oco0eHHOCTH Pa3BUTHSI POCCUIMCKOIO arpapHOIo PhIHKA.
8. HazoBute (yHKIIMU pBIHKA, XapaKTEPHBIE IS CEIbCKOTO X03sicTBa?

KpaTkoe wu3i/i0jkeHHMe HCHOJIb3yeMbIX METOAOB pelleHHs H OCHOBHBIX TeOpeTHYeCKUX
MOJI0KEeH UM

B skoHOMHMueckoll IUTEpaType TEPMHH «pPBIHOK)» HMEET HECKOJIbKO 3HaueHui. B
IIMPOKOM CMBICJIE O3TOTO CJIOBa «PBIHOK — OTO CHUCTEMa J3KOHOMHYECKHX OTHOIICHHIA,
CKJIQ/IBIBAIOIUXCS B IPOIECCe MPOM3BOACTBA, OOpAIleHUs M PACHpPEICNICHUS TMPOIYKIUU
(ToBapoB, paboT, yCIAyr) M XapaKTEepPH3YIOMAscs CBOOOION XO3SIMCTBYIONMX CYOBEKTOB B
BbIOOpE TMOKymHareneil, MpoAaBIOB, OMNpEIeNeHUH IeH, (OPMUPOBAHUU U HUCHOIB30BAHUU
HCTOYHUKOB PECYPCOBY.

PbIHOK Kak cucTeMa X035iICTBOBAHUS BBITIOMHSET CIAEAYIOUINE (PYHKIINH:

perynngylomaa I/,
PBIHOK

- 5 CaHMpYIOIIast I

ueHoo6pa3y10maﬂ MOCpCAHUYICCKAs I

uH(pOpMalMOHHAs

Puc.1. ®ynkuuu psiaka

CyIIecTBYIOT TaK € M cHeru(ruecKkue (YHKIUU PHIHKA B CEILCKOXO3SHCTBEHHOM
HPOU3BOJICTBE:

- obecrieyeHre MoKymnaTeneil celbCKOX03HCTBEHHONW MPOAYKIHUEH COOTBETCTBYIOLIETO
KadyeCTBa B KOJIMYECTBEC, HGO6XOZ[I/IMOM IJI1 YAOBJICTBOPCHHA BCEX BO3HUKAIOIIHX
MoTpeOHOCTEH;

- CTaOMJIM3alHs [IEH Ha CEIbCKOXO03SMCTBEHHYIO MPOIYKIIHIO;

- obecnieueHre pocta 3QPEKTUBHOCTH CETHCKOXO3IHCTBEHHOTO MTPOU3BOJICTBA;

- obecreueHue Pa3BUTHA U COBCPIICHCTBOBAHUA MEXXXO03SIMCTBEHHEIX CBHSefI;

- o0ecrieueHne pa3BUTHS COLMAIBHON WHPPACTPYKTYpPhI Cella M PELIEHUE COLUATBHBIX
pooJIeM.

B obmactu wuccnenoBaHMs phIHKAa BaKHOE 3HAYCHHWE HMMeEET MOKas3aTellb JJIaCTHYHOCTH -
peakiusi pbIHKa Ha MapKETHHTOBBIC BO3JCHCTBHS, MPEXKJIC BCErO HA U3MEHEHHE IICH U JI0XO/Ia.
CymiecTByeT HECKOJIBKO MOKa3aTeNeil sl OIIEHKH BETMYUHBI U CTPYKTYpHI crpoca. OgHUM 13
OCHOBHBIX SIBJISICTCSI ITOKA3aTelb 3JaCTHYHOCTH CIIPOCa MO IICHE

Ep=AQ:AP,
riae Ep - koadummenT snactuaHOCTH;
AQ - IpupoCT BEIMUYUHBI cripoca, %;
AP - mpupocT uensl, %.

Ecmm O<1 oGuapyxuBaeTcsi siBlieHHE WH(PAITACTUIHOCTH, TOBAP MaJO 3JIACTUYEH WIIH
MOJTHOCTBIO HEANACTHYEH, T.€. IPAKTUYECKH HE pearupyeT Ha U3MeHeHre (aKTOPHOTO MpU3HaKa.
[Ipu D>1 oTmeuaeTcsi SBJICHHE YJIbTPAdIACTUUHOCTH, TOBAap SIBISETCS SJACTHYHBIM, T.€. OH
3aMETHO pearupyer Ha BHemIHue Bo3naeicTBus. [Ipum D=1 ToBap sBiserca ciaab0371acTUUYHBIM
(oOHapyKuBaeTCs TaK Ha3bIBa€MbI YHUTApHBIN CHPOC), B 3TOM Cllydae, Kak MpaBUio, CIIPOC
HEUTpalbHO OTHOCHUTCS K TOIMBITKAM BJIMATH Ha HEro, OH HU3MEHsSETCs MNpPONOPLUOHATIBHO
M3MEHEHHUsAM (akTOpHOTro npusHaka. Cienyer yuyuThIBaTh 3HaKH K03()HIIMEHTa 3JTaCTUUHOCTH.
Ero monoxxurenbHoe 3HaYCHHE CBUICTEIBCTBYET, YTO MPU yBEIHMUEHUH (PAKTOPHOTO MpPU3HAKA
CIIPOC PacTeT, T.. CBsI3b MpsMasl (OOBIYHO Takas 3aBUCHMOCTBH TMPOSIBIISIETCS OT JI0XOJa);



OTpHUIATENIbHOE 3HAYCHHE — YTO MPH yBETWYCHHH (PaKTOPHOTO IMPH3HAKA CIIPOC COKpAIIAeTCs,
T.€. CBsI3b OOpaTHasl.

EMKOCTBH pbIHKA — COBOKYITHBIN TIATEKECTIOCOOHBIN CIIPOC TOKYMAaTelnel, N3MEHSIONIUICS B
COOTBETCTBUU C PA3BUTHEM OOILECTBEHHBIX OTPEOHOCTEH.

in(q-a-aj)JrB—A |
i

rae Q - eMKOCTh phIHKA (KOJUYECTBO TOBAPOB, KOTOPHIE MOT'YT OBITh KYIUICHBI B
ONpEeIETICHHOM MEPUO/IL);

Y — 9UCIIEHHOCTD MOTpeOUTENEH;

@ — ypOBEHb WJIM HOPMATUB NOTPEOIICHHUS B 0a3MCHOM TIEPHO/IC;
3Jj — K03 GHULUEHTHI AIACTUYHOCTH CIPOCa 110 LIEHE U T0X0AY;
B — 00beM cTpaxoBOro pe3epsa TOBapoOB;

A — anbTepHaTHBHBIEC PBIHKY (DOPMBI YAOBIETBOPEHUS MOTPEOHOCTEH
(camooOecnieueHre, YepHbIN PHIHOK U T.I1.).

CerMeHTHpOBaHHWE TIO3BOJIICT TPEANPHUIATHIO TPAMOTHO (OPMHPOBATH KOMILIEKC
MapKeTHHTa, HAMPABJICHHBIA Ha MOTPEeOUTENs, TaK KaK CTUMYJIbl JOJDKHBI ObITh aJIeKBaTHBI €T0
MOBEJICHUIO.

[Ipouiecc cermeHTanMK pbIHKA UM BBIOOpA KOHKPETHBIX CETMEHTOB B KAauyeCTBE IIEJIEBBIX
UTpaeT poJib CBS3YIOLIETO 3BEHA MEXJIYy pPa3sHOOOpa3HBIMU HYXKJAMHU IOKymnarened u
MapKEeTUHTOBOW IporpaMMoii mpeanpustus (puc. 1).

BBIS[BHGHI/IG HOTpG6HOCTCI>i Peanmauuﬂ TIporpaMMbl MapKE€TUHI'a
pBIHKA IIporecc Kommuiekc mapkeTunra:
CerMeHTaIuu
BBITOIBI, COCTOSIIINE U3: > > e Tosap
9 pBIHKA 1 o Ilena
® CBOIICTB TOBapa e
e sarpar pea e [Iponsuxenue
LIEJIEBBIX PHIHKOB e K
® KadecTBa axaipl
® DKOHOMHMHM BpPEMEHHU paclpeAcICHI
1 yno0cTB
Nr——sworrorrr oo Trorpyvorrooror— | bl | KCTIMHAHT a IMPUN3BUANTTIDT.
Puo P S Y

MeToabl CerMeHTHPOBAHUSA PbIHKA

TexHonorus nmpoBeneHUs CETMEHTUPOBAHMS TpeOyeT cleayroliell Mmocae10BaTeIbHOCTH
MpouEeayp, MOKa3aHHON Ha puC.2

Beinenenne  Qgopmanuzanus OCOOCHHOCTEH MOTpeOHuTenel, NpOSBIAIONIMXCS B
CHeHI/I(i)I/I‘—IeCKOM CIIpOCE€ MM NOBCACHHUH, BBIABIACTCA B XOJAC MCCICIOBAHUA IMMOBCACHUA
noTpeOuTenei.

lNocnedoeamenibHOCMb npouedyp ceaMeHmMupoeaHusi

1. ®opmynupoBKka moTpedHOCTEN MoTpeduTeneil Ha YIOBIETBOPEHHUE KOTOPBIX MOMKET OBITh
HalpaBJieHa eATeIbHOCTb MPEITPUSIITHS

| 2. BeisBrenue u  dopMammsanus 0COOEHHOCTeil 1OTpeOuMTenel, NPOSBIAIONMXCA B |




‘ crienu(GUIecKoM Cpoce WK MMOBEICHUH

3. BeiOop MeTozma CerMeHTHPOBAHHWS: METOJ IIOCIENOBATEIFHBIX TPYNIHUPOBOK HIM METO.
MHOTOMEPHOM KJ1acCU(UKAIIUU

| 4. [lenenue notpeGuTeNneii Ha CErMEHTHI M

'

5. Cocrapnenue npoduisi CerMeHTa — COBOKYIHOCTh CIEUU(PUUECKUX MapamMeTpoB MPOIYKTa,
KOTOpbIE NPHUBJICKATEIbHBI JUIsl JIAHHOTO CErMEHTa, CTUMYJIOB MAapKETMHTa Ha KOTOpbIE
pearupyer notTpeOuTeNb

v

‘ 6. OHGHKa ITPUBJICKATCIIbHOCTHU CCTMCHTA

Puc.2. Texnonorus IMPOBCACHUS CCTMCHTHUPOBAHUS.

JlJiss pBIHKOB TIOTPEOMTENbCKMX TOBApOB 4Yallle BCErO HCIOJIB3YIOTCS CIICAYIONIME PU3HAKU:
reorpaduueckue, gemorpaduyueckue (Bo3pact, Mo MoTpeOuTeNe, HallMOHAIBHOCTh, pa3Mep U
JKU3HCHHBI IIUKJ CEMbH, KOJIMYECTBO JETEl), colManbHble (YpOBEHb OOpa30BaHHS, pPOJ
3aHSATUHN, TUI JINYHOCTH CEMbH, YPOBEHB JOXOJ0B) U MOBEJICHYECKHUE.

[Ipumensiercst
OtcyTCTBYET YETKO yHU(ULMPOBaHHBII
pasnuauMast KOMILIEKC MapKeTHHIa

CEeIrMCHTaIusA

Ll N
—MaccoBsrt——— OXBAT PHIHKA

A

Crparerus
MapKeTHHT

"

HeonxHopoaubii l
< JAuddepenunpoBaHHbIi
TIPUCYTCTBYIOT I'PyIIIEI OXBaT pHIHKa
moTpeOuTEeNCH, > Jlis kaxaoro cermenra
NpEIbABIIAIONINE MPUMEHSETCS. CBOH KOMIUICKC
crienupUIecKuii crpoc MapKeTHHTa
Ha TOBap

Puc. 1 3aBucumocTb CTPATCTUH MAPKETHUHI'A OT XaPaAKTCPUCTHKU PbIHKA

Ilo3uuuoOHUpOBaHMEe — 3TO KOMIUIEKC Mep, Onarofapss KOTOPbIM B CO3HAaHMM LEJIEBBIX
noTpeduTeneil NaHHBIM TOBap 3aHMMAeT COOCTBEHHOE MECTO 10 OTHOIICHHIO K JPYyruM
AQHAJIOTUYHBIM TOBAPAM.



Takum O6p2130M, BBIIICU3JIOKCHHBIC TCOPCTHYCCKUC TTOJIOKCHHA TMO3BOJIAIOT 3aKPCIIUTH
J'IGKI_[I/IOHHBII\/’I Marepurajgl I10 BOIIpOCaM HCCIICAOBAHUSA PbIHKA B MAPKCTUHIC ITYTEM BBIITIOJTHCHUA
MPAKTUYCCKUX BaﬂaHI/Iﬁ IO CCTMCHTHUPOBAHUIO U MMO3UIIMOHUPOBAHUS TOBApa HA PBIHKCE.

3aavu AJIs CAaMOCTOSITEILHOTO pellieHUus

YpoBenb A
3agaua Ned.1.

Dyukyusa cnpoca na xaeo: Q=100+0,51 — 30 P, +20P;,20e Q — 20006as eéenuuuna
cnpoca; | — 0oxo00; P,— yena xneoa; P,— uena maxapon. Ilocmpoiime kpuegyto
cnpoca na xne6? Kaxoea genuuuna 20008020 cnpoca nHa xied npu 0oxooe 10
mulic. pyo. 6 mecay u yene maxapou 250 pyo. 3a k2? Ilpu kaxoii yene cnpoc na
xj1e6 0yoem paeen nyiuro?

3agaua Ned.2.

Copoc HaceneHus: Ha Kaptodeiab XapaKTEpU3yeTcs CISAYIOIIMMHU I0Ka3aTeJIsIMU
3JIACTUYHOCTHU: - 1o 1ieHe — 0,6;
- o noxoxy — 0,8.
B Oyaymiem rogy oOmuii ypoBeHb IIEH HE H3MEHHUTCS, IOXO/bI HACeIIeHUs yBenmuatTcs Ha 4% u
1ieHa kaptodens Bo3pacteT Ha 5%. Ha ckonbko M3MEHUTCSI 00beM cripoca Ha KapTodelib?

3agaua Ne4.3.

B Poccu npounsBoauTcst 3 MiIH. TOHH MUHEpalbHBIX yA00peHuit, uto 50% MeHsblile, ueM B
3apy0exxHbIX cTpaHax. [Ipuuem exxerogHo BBo3uTCa 900 ThIC. TOHH HEAOCTAIOLIMX YI0OpEHUil,
a DKCIIOPTUPYETCS B CTPaHBI OIMHKHETO U TalibHETo 3apyoexns 600 Teic. TOHH. B cpennem Ha
HaA4aJIo roja ocraTok cocrasisieT 70 TeIc. TOHH. PaccunTaiTe eMKOCTh POCCHICKOTO phIHKA
MUHEPATBHBIX YIOOPEHUI.

3agaua Ne4.5.

KakoBa KOHKYpEHTOCIOCOOHOCTH TOBapa, €CIM HM3BECTHO, YTO HMHJCKC TEXHUYECKOTO
coBepiieHcTBa ToBapa paseH 0,9. llena peanuzauuu 7 a.e., a pupMa — KOHKYPEHT pean3yer
JAHHYIO TIPOJIYKIINIO 32 6 J1.e.

Yposens B
3apaua Ne4.6.

Kommepueckast ¢upma «Pycckue mpoaykTel», Haxopsmascs Ha JlameHem Boctoke u
CHEIHUAM3UPYIOIIAscss Ha TOCTaBKaX NPOJOBOJIBCTBEHHBIX TOBApOB, MPUHSIIA pelieHue 00
OCBOCHHH PHIHKA.

Ornpenennure MOTEHIUATBHYI0 €MKOCTh PErMOHAIBHOIO PBhIHKA MO MPOAYKTY B TOJ Ha
OCHOBAHWH JaHHBIX Ta0IULEI 4.1.

Tabnuua 4.1.
\ Bupn ToBapa \ Hacenenue \ CpenHe nynieBoe \




Uucnennoc | Jlons oui, He Jlons nmuig B o0mei notpebaeHne
Tbh B ABJISTFOIIIUX CSL YHUCJIICHHOCTHU, TOBapa, €. U3M.
peruoHe, | MoOTpeOuTeIIs HMEFOIIUX
MJIH. 4eJl. | MU TOBapa, % | AOCTaTOYHBIN JOXOJ
JUIst IproOpeTeHus, %

Kpachas uxpa 2,7 20 37 20 rpamMMm B JIEHb
Ocerpuna 0,467 12 12 200 rpamMM B
HEJIEIIO
byxennna 1,385 27 21 1,5 Xr B Mecs1I
Komnbaca 1,840 24 29 0,4 xr B HEIEIIO
«CepBenary
3agaua Ned.7.

OAO «llumieBble MPOAYKTBI», BIAJAEET CETbIO MPOJOBOJILCTBEHHBIX Mara3mHOB.
Onpenenure NOTEHIMAIBHYIO EMKOCTh MarasuHa IpOAOBOJIbCTBEHHBIX TOBAPOB HA OCHOBaHUH
naHHbIX Ta0muie! 3. [IpeioskuTe Mepsl Mo YBEITHMYSHHIO MTOTEHIIHATBHON €eMKOCTH Mara3uHa.

Taonuua 4.2.
YuCaeHHOCTh Joms
Marasunbl HACEJICHUS, noTpeoOuTene, CymmMma N
MPOJOBOJILCTBEH | MPOKUBAIOMIMX | MOCEHIAIOIINX MOKYIIKH 32 Hlmeno noceueHuH B
HBIX TOBApOB B MUKpOpanoHe, MarasuH, % OJIUH pa3, pyo. Meedtt
THIC. YEJl.
Marasun 7,15 12,0 47 9
«IIpoayKTeD»
Marasun 24,7 9,4 53 11
«MoJtoKO»
3ananme Ne4.8.

Ha peiake oOmuii 00opoT mpoaykuuu coctaBuwi 14 mupa. pyOneir. OG0poT mpeanpusitus B
obmem obopote — 5 miupa. py0. Pesynbrarel ucciaenoBaHus pbIHKA MOKa3alid, YTO Ha 3TOM
pBIHKE 000POT MOKHO MOBBICUTH 710 20 MipA. pyO., €ciaM 3auHTepecoBaTh MOTEHIMAIbHBIX
nokymnarened. OTBeTbTe: 1) KakoBa [0S ATOrO MHPEAUPUATHS Ha PBIHKE? 2)KAaKOBbI 00BEM,
€MKOCTh pbIHKa, MOTEHIMAJ pBIHKA, MOTEHLHal cObITa mpeanpusaTus? 3) Kakoil moTeHIuan
PBIHKA YK€ UCIOJIb30BaH?

Cemunap Ne5. «ToBap ¥ ToBapHas MOJUTHKA)
MoavabHas equauna Ne 2.5.

Llenb cemuHapa

PackpbITh CYIIHOCTH TOBapa U TOBAPHOW MOJIMTHKH, BBIIBUTH OCOOEHHOCTH KU3HEHHOTO
UKJIa U KOHKypeHTocrnocoOHocTH ToBapoB AlIK.

NepeyeHb NpaKkTUYECKUX 3ad4aHUN

1. TloaroToBUTHCS K OOCYKIEHUIO CIEIYIOMNUX TEOPETUUECKUX BOIIPOCOB: MOHITHE TOBapa
Y €r0 BH/JIbI, )KU3HEHHBIH IIUKJI TOBapa, KOHKYPEHTOCTIOCOOHOCTH TOBApa.

2. JInst yero mpoAyKTy HEOOXOAMMAa MapKETHHTOBas TOAepKKa?

3. Ckonbko ypoBHe# ToBapa Bri 3HaeTe? UTo o3HavaeT nepexo,1 Ha HOBBIM ypoBeHb? Kakue
MHCTPYMEHTHI MAPKETHHIa, Ha Ball B3I, HanOoee BaXKHbI?




4. Kakue aTpuOyThl TOBapa, MO BalleMy MHEHMIO, HauOojee 3HAYMMbl B COBPEMEHHBIX

ycnoBuax? KakoBa posib Kax10ro U3 3TuX aTpuOyToB B MpoLiecce MPOABHKEHHs TOBapa

K IOTpeOuTento?

KoHKypeHTOCTIOCOOHOCTh MTPOAYKLIUHI KaK MHCTPYMEHT MapKETHHTIa.

[TpoGiieMbl KauecTBa CENbCKOXO3HCTBEHHOM MPOJYKIMH, CHIpbS U IPOJOBOJILCTBUS B

Poccum u 3a pydexom.

7. CoBepUICHCTBOBAaHHWE  MapO4YHOW  IIOJIUTUKHA  HPEANpUATHM  HAa  POCCUHCKOM
HOTPEOUTETBCKOM PhIHKE.

oo

Bonpocshl 111 o0cy:knenus Ha gopyme

KoHKypeHTOCTIOCOOHOCTh MPOTYKIIUU KaK MHCTPYMEHT MapKETHHTA.
[TpoGnemsbl anbcudurkauy TUIIEBLIX MPOAYKTOB B Poccuu u 3a pydekom.
NHHOBaMK B NUILEBON MPOMBILIJIEHHOCTH.

JuBepcuduxaius 1 UHTErpaus Ha prIHKaX MPOJOBOIbCTBEHHBIX TOBAPOB.
Toproselii 3HaK B MApKETUHIOBOU ITOJIMTHKE TOBApA.

arONE

CemunapNe6. «llena u ieHoBass NOJUTHKA»

MoavabHas exuauna Ne3.6.

Hean ceMmuHapa

OcBouth MeTOnbl cOOpa W aHanu3a LeHOBOW HHpopmanuu. PackpbiTh 0COOEHHOCTH

METOJIOB IIEHOOOpAa30BaHUsl HA NMPUMEPE PhIHKA CEIIbCKOXO3SMCTBCHHON Mpoayknuu. [lokas3ars
TaKTUYECKHE MPHUEMBbI IO aJanTallH MOJYYEHHBIX O0a30BBIX ILIEH K YCIOBHUSIM KOHKPETHOTO
pBIHKA.

MepeyeHb NpakTUYECKUX 3a4aHUN

CoNoOAWNE

[EEN
o

YcTaHoBNIeHUE 1IEH Ha TOBAPHI: 33/1a4M U MOJUTHKA IEHOOOPa30BaHHUS.

[IpakTrueckue moaxo/pl K mpodiiemMe eHO00pa3oBaHusI.

['ocynmapcTBeHHOE peryiaupoBaHue B 001acTH IIEHOOOpa30BaHUSI.

[leHa kak MHAUKATOP PHIHKA.

[lena xak (hakTOp YpOBHS KU3HU HaCEICHUSI.

[lena kak (akTop MOTPEOUTEITHCKOTO MOBEICHHUS.

BnusiHue peknambl Ha 1IEHOOOpa30BaHUE.

3apyOeKHBIN ONBIT IIEHOBOT'O MAPKETHHTA.

[TonuTuka 1eHo0Opa3oBaHus Ha MPOAYKIIHIO CETHCKOTO X034HCTBA B 3apYOESKHBIX CTPAHAX.

. AHann3 (QakTopoB II€HOOOpa30BaHUS HAa MPUMEPE KOHKPETHOTO CEJIbCKOXO3SHCTBEHHOIO

OPEIIpPUATHSL.

Bonpocsl 1uis_00cy:kaeHusi Ha ¢gopyme

MapKeTHHT 1IeH: 3aJ1a4yi, UHCTPYMEHTBI 1 UHCTPYMEHTapH .

Cucrema 11eH000pa30BaHUs U MOJIUTHKA 1IEH B CUCTEME MapKETHHTA.

dopMHupOBaHUE CTPATETUH IIEHOOOPA30BaHUS B CEITLCKOM XO35HCTBE.

HccnenoBanre  3aBUCHUMOCTH  KOHKYPEHTOCIIOCOOHOCTH  CEIhCKOXO3SHCTBEHHOM

MIPOJIYKIIUM OT CTPATETUH IIEHOOOPa30BaHUS.

Brnusinue pexiiaMbl Ha 1IeHO00pa30BaHuUE.

3apyOeKHBIN ONBIT IIEHOBOT'O MAPKETHHTA.

7. Tlonutuka 1EHOOOpa3OBaHUs Ha MPOIYKIIMIO CEIbCKOTO XO3sIiCTBa B 3apyOeKHBIX
CTpaHax.

8. Opranuzariyst KOHTPOJIS 32 COOIOICHUEM TOCYIaPCTBEHHON TUCIUTUIINHBI IICH.

9. Bwujabl MapKETUHTOBBIX CTpATETUil IIEHOOOpPA30BaHUs, YCIOBUS UX MPUMEHEHHUS.

10. MapKeTHHTOBBIE MTOXO/IbI K IIEHOOOPA30BAHHIO HA CEITbCKOXO03HCTBEHHYIO MPOIYKITHIO.

AN

oo
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Kparkoe wu3JjioKeHHe HCIOJb3yeMbIX METOJOB PeIIeHHsi W OCHOBHBIX TeOpeTHYeCKHX
M0JIOKEHHU I
[Tpu BBITTOMTHEHNY 3a/IaHU HEOOXOIUMO MO0 3aKOHYHUTH BBIPAKEHUE, THOO BCTABUTh
HEJIOCTAIOIHI JIEMEHT, JIN00 TI0JJ00paTh TEPMHUHAM COOTBETCTBYIOIINE orpeneseHus. [Ipu
PEIICHUH 33/1a41 CTYCHT JO/DKEH MOAPOOHO OMUCATh PEIICHHE, C TPUBEACHHEM HEOOXOTUMBIX
(dopMyI1, BBIIEIUTH TOTYYCHHBIN pe3ynbTat. [Ipy olleHKe yIuThIBaeTCS MPAaBUIBHOCTh OTBETA,
3HaHUE (POPMYII U JIOTHKA PEIICHHUS.

HpI/IMepLI peuIicHUus TUIIOBBIX 3a1a4

YpoBenb A

3agaua 6.1.

Ha ocHOBe 1aHHBIX, IPHBEACHHBIX B TAOIHIE ONPEICIUT:

1) WHIEKC IICH ¥ U3MEHEHUE TOBApOoOOOpOTa 3a CUET M3MEHCHHUS 1ICH;
2) wuHzaeKc (HU3MYECKOro odbeMa MPOAYKIMU U U3MEHEHHE TOBApOOOOPOTa 33 CYET U3MECHEHUS
¢dusngeckoro oovema;
3) wuHAEKC TOBapo0oOOPOTa 1 aOCOIOTHOE €ro H3MEHEHHE.

Tabmuna 6.1.
VcxoaHbie JaHHbIE IS pelIeHUs 3a/1a4uu
To- [IpousseneHo B Ilena B 6azucHOM [IpousBeneHo B Ilena B oT4eTHOM
Bapbl | 0a3MCHOM Mepuoje, | HepHoae, pyo. (Po) | OTUETHOM mepuojae, | mnepuoie, pyo. (P1)
wr. (Go) wr. (qy)
A 15 150 20 130
B 20 200 25 180
C 30 180 35 190
Kommenmapuui:

Wupekcaiuss ecTh cnoco0 COXpaHEHUs pealbHOW CTOMMOCTH JIEHEKHBIX PECypCoB
(xanuTana, 10X0/10B) MO UX MOKYMAaTeIbHOM CTOCOOHOCTHU B YCIOBUSIX MHQIISIINH.

WNHpekc 1eH — mokasaTenb, XapaKTepU3YIOUIMM W3MEHEHHE ILIEH 3a OIpEAeICHHBIN
nepuos BpemeHu. MHpekc mnorpeburenbckux 1eH, paBHbld 1,215, o3Hauvaer, 4ro
NoTpeOUTENbCKUE LIeHbI BO3pociu Ha 21,5 % mo cpaBHEHHIO ¢ 0a3UCHBIM MEPHOOM, a UHJEKC
MOTPEeOUTENHCKUX 11eH, paBHBIN 0,962, 03Ha4aeT, YTO 1eHbI CHU3WINCH Ha 3,8 %.

Paznuuarorcst MHAMBUTyadbHBIN (OHOTOBAPHBIN) U 00N (TPYMIIOBO) MHIEKCHI IIEH.

NuauBuayanbHbIH MHAEKC MCUUCIAETCS KAaK OTHOILIEHUE II€Hbl KOHKPETHOIO TOBapa B
OTYETHOM repuoje (P1) K IIEHE 3TOr0 ToBapa B 6a3ucHoM mepuoje (Po):

I = Py Po.

OOwuMii nHAEKC LIeH onpeenseTcs Ha 6a3e arperaTHOro HHAEKca:

lp =>P1Q1/ > PoQq,

rne Q1 — KOJIMYECTBO TOBAPOB, pEaIn30BaHHBIX 332 OTYETHBINA EPHO/I.

Pewenue:

lp =2>P1Q1/>PoQ1=(20x 130 + 25 x 180 +35 x 190) / (20 x 150 + 25 x 200 +35 x 180)
= 13750/ 14300 = 0,962

> P1Q1 - > PoQ1 = 13750 — 14300 = -550 py0.

lqg=>PoQ1/>PoQo=14300/(15x 150 + 20 x 200 +30 x 180) = 14300 / 11650 = 1,227

> PoQ1 - > PoQo = 14300 - 11650 = 2650 py0.

log =Y P1Q1/ Y PoQo = 13750/ 11650 = 1,180

> P1Q1 - > PoQo = 13750 - 11650 = 2100 py0.

2650 — 550 = 2100 py6.

0,962 x 1,227 =1,180.



Bv100:

ToBapooOOPOT YMEHBIIUJICS B OTYETHOM MEPUOJIE IO CPAaBHEHHIO ¢ Oa3ucHbIM Ha 3,8%
(550 py0.) 3a cueT yMmeHbIIECHHS MHJCKCA IleH U yBenauumics Ha 22,7% (2650 py6.) 3a cuer
YBEIIMYCHUSI WHJACKCa O0beMa pean30BaHHOW MPOAYKIHMU. B COBOKYIMHOCTH TOBapooOOpOT
yBenuumics Ha 18,0% unu Ha 2100 pyOnei.

3amaua 6.2.

Brruncnute cpeHeroioByio 1ieHy TOBapa, €CJIM U3BECTHO, YTO 1IeHa K Havyally roja Obuia
15 py6. 3a mr., ¢ 18.03. uneny noBeicun Ha 10%, a ¢ 20.07. — eme Ha 12%. ObGopor 1o
peanu3anuu 3a roja coctaBui 800 Thic. pyo., 3a I kB. — 200 THIC. pYO., B TOM uncie 3a MapT — 70
ThIC. pyO., 3a Il kB. — 240 THIC. PYO., 32 UrOIB — 60 THIC. PYO.

Pewenue:

cpenusis nieHa 3a mapt = 31/ (17/15 + 14/16,5) = 15,7 py6.;

cpenusis neHa 3a uronb = 31 /(19/16,5 + 12/18,5) = 17,2 py60.;

cpenusis neHa 3a rox = 800 / (130/15 + 70/15,7 + 240/16,5 + 60/17,2 + 300/18,5) = 16,9
pyo.

3agaua 6.3.

B oTtueTHOM TOAy OBUIO TPOJIAHO XJIEOONEKAPHON MYKH MIIEHWYHOH Ha 1,2 MuH. pyo.,
pKaHOHM — HAa 2 MJIH. PYO., piKaHO-TIIIIEHUYHON 000iHOH - Ha 1,5 MiH. pyo.

Onpenenuth 0OIMN HHIEKC LIEH Ha XJIEOONEKApHYI0 MYKY, €CJIM U3BECTHO, YTO LIEHBI Ha
NIICHUYHYI0 MYKYy Oblid cHuKeHbl Ha 10%, a Ha pkaHyl0 U P)KaHO-TIICHUYHYIO MYKY -
NoBBILIEHBI HA 15 1 5% COOTBETCTBEHHO.

Pewenue:

lpb=>P1Q1/ Z_i P1Q:=(1,2+2+1,5)/(1,2/0,90 + 2/1,15 + 1,5/1,05) = 4,7/4,5 = 1,044.
|
P

Buvieoo:

B oTueTHOM rony 11eHbI Ha XJ1e0OMEeKapHYI0 MYKY OBBICHIIHCH Ha 4,4 %.

Yposens B
3aganue 6.4.

Onpenenuts pOSHUYHYIO IIEHY Ha TOBAp U €€ CTPYKTYPY UCXOJS U3 CIEAYIOIMINX TaHHBIX:
cebecTouMOCTh euHUIIBI ToBapa - 500 pyo.;

peHTabenpHOCTh OT cebecTtoumoctu - 15 %;

cHa0keHueCcKo-cObITOBas HamoOaBka - 30 %0;

ToproBasi HagOaBKa — 25 %);

HJC — 20 %.
Pewenue:
Tabnuua 6.2
Cmpykmypa ueHbl mosapa
DIeMEHTHI 1[EHBI Cymwma, pyo. V nennHBINA Bec,
%
Ce0ecToMMOCTh €TUHUIIBI TOBAapa 500 44 6
[Tpu6bLTH 500x0,15=75 6,7
HJIC 500+75=575x0,2=115 10,2
CHabkeHuecKo-cObITOBas Hag0aBKa 575+115=690x0,3=207 18,5




Toprosas HagOaBKa 690+207=897x0,25=224,25 20,0

Htoro 897+224,25=1121,25 100,0

3aganue 6.5.

Onpenenutb MUHUMAJIbHYIO LIEHY pealu3aliid U PO3HUYHYI0 CBOOOAHYIO LIEHY TOBapa,
€Clli ee TaMOXKeHHas CTOMMOCTh paBHa 400 py0., TamokeHHas mouumHa paBHa 10 % k
TaMOKEHHOM CTOMMOCTH, CHaOKeHUYeCKO-cObITOBas Ha/i0aBKa paBHa 35 %, Toprosas Hajg0aBKa —
20 %, HJIC — 20 %.

Pewrenue:

MUHUMAabHas 1eHa peanu3anuu ToBapa = 400 x 1,1 x 1,2 =528 py6.;

po3HMYHas 1eHa ToBapa = 528 x 1,35 x 1,2 = 855,36 pyOueii.

3aganue 6.6.

Hcxons u3 OleHKH PBIHOYHON KOHBIOHKTYPHI M IICH KOHKYPEHTOB, PO3HUYHAS IICHA Ha
kapTodens MoxkeT ObiTh ycTanoBieHa 600 py6. 3a 1 u. I[lpuObulb U pacxonsl TOProOBOM
opraHu3aiyu coctassT 25 %, ontoBoro nocpeanuka - 15%, codctBenHas npuObuib pepmepa —
20%. Onpenenutb MakKCUMaJIbHBIA YPOBEHb H3ACPKEK MPOU3BOJCTBA KapTOQEs.

Pewenue:

Xx1,2x 1,15x 1,25 = 600 py6.

X=600/(1,2x 1,15x 1,25) = 347,83 pybneit

3ananmue 6.7.

®depmep BbIPAaCTUII CBEKITY U MOPKOBb. HakiiaiHbIe pacxXo/bl Ha BCIO APTUIO TOBapa cOCTaBMWIM 65 Thic. py0. Hauenka Ha
cebectoumocts — 25 %. Ha ocHOBe TaHHBIX TaOIHLBI 6 ONPENETUTD:

a) CyMMY HaKJIaJHBIX PACX0JIOB, PACCUHTAHHYIO Pa3HBIMH CIIOCOOAMH (IIPOITOPIHOHAIBHO 3apIlIaTe OCHOBHBIX MPOM3BOICTBEHHBIX
pabo4rx U MaTepUaIbHBIM 3aTpaTaM);

0) ce0eCTOMMOCTD €IMHUITBI TPOTYKIIH;

B) LICHY pean3aluH.

Pewenue:
Tabmuma 6.3.
Pacuer cebecTonMOCTH ¥ IIEHBI Pean3aliy MoJieneit Topapa «X»
ITokazaTenu Monenu ToBapa Hroro
«A» «B»

O06bem TpoaaK, T. 29,5 35,0 64,5
3aprurata OCHOBHBIX IIPOM3BOJICTBEHHBIX pa00OUHX, THIC. PYO. 15,0 22,0 37,0
MarepuaibHble 3aTPaThl, THIC. PYO. 26,0 53,0 79,0
IpousBoacTBEHHAS CE0ECTOMMOCTS, THIC. PYO. 41,0 75,0 116,0
HaxuaiHbie pacxosl, ThiC. py6.

o crioco0y Ne 1 26,4 38,6 65,0

1o croco0y Ne 2 21,4 43,6 65,0
O01mast ce0ecTOMMOCTS, THIC. PYyO.

o crioco0y Ne 1 67,4 113,6 181,0

1o crioco0y Ne2 62,4 118,6 181,0
O6mast cedecronmocts | kr, pyo.

o crioco0y Ne 1 2,28 3,24 X

1o croco0y Ne 2 2,12 3,39 X
Hanenka, pyo.

o crioco0y Ne 1 0,57 0,81 X




o crioco0y Ne 2 0,53 0,85 X

IIponaxxnas uenal kr, pyo6.
1o crioco0y Ne 1 2,85 4,05 X
1o cnoco0y Ne 2 2,65 4,24 X

1) PacnipenernsieM HakiIagHbIe PACXO/bI IPOIOPLHOHAIBHO 3apIUIaTe OCHOBHBIX IIPOM3BOACTBEHHBIX pabounx. Harpumep, 1i1s CBEKIIBI
HaKJIa/IHbIE PACXO/Ibl U3 001IEH CyMMbI COCTABSAT:

26,4 THIC. Py6. = 65 THIC. pYO. X 15 THIC. pY0. / 37 THIC. PYO.
AHAJIOTHYHO PaCCYUTHIBAEM HAKIIaJHBIC PACXO/BI IS KaKI0T0 TOBapa IPOIOPLHOHAIBHO MaTEPHAIbHBIM 3aTpaTaM.

2) HaxomuM o01iyto ce6eCTOMMOCTh TOBapa MOCPECTBOM CYMMUPOBAHUSI IPOM3BOACTBEHHOH Ce0ECTOMMOCTH U HAKJIaAHBIX
Pacxo/oB.

3) Onpenensiem cebecTouMocTh 1 kr cBekisl. OHa coctaBut 2,28 py6. = 67,4 ThIC. pyo0. / 29,5 T.

1) TIlpopaxHas ueHa | Kr cBeKIbl cOCTaBHT 2,85 py0. 10 nepBoMy crocody u 2,65 pyoiieil mo BTopoMy.

3amanmue 6.8.

IIo JaHHBIM, IPUBCACHHBLIM B Ta6JII/IIIe, OIpe€ACIUTb OITOBYIO LICHY OI[HOfl TOHHBI
K0J10achI ((HOKTOpCKaH» u «MonoyHas» u BBIPYYKY OT p€ain3aliuu NPOAYKIIUH.

Tabnuua 6.4.
HcxonHple JaHHBIC IS pEeIISHUS 3a1a91
HaunmenoBanue Peanmuzosano ITonnast ce6ecTOMMOCTD Penrtabens-
TOBapa MPOJYKIHH, T pealn30BaHHOI MPOJYKIUH, THIC. PYO. HOCTB, %
Kosbaca 45 5987 24
«JloxTopckas
Koybaca 57 7436 19
«MooanHasi
Pewenue:

BBIpyUKa OT peanu3anuu kouodacsl «Jloktopckas» = 5987 x 1,24 = 7424 py0.;
1ieHa kosbacel «J{okropckasiy = 7424 [ 45 = 164,98 py6.;

BBIpyUKa OT peanu3anuu koaodacsl «Monounas» = 7436 x 1,19 = 8849 py0.;
1ieHa kojbacel «Momounas» = 8849 / 57 = 155,24 py06.

3aganue 6.9.

OmnpenenuTh BHITOAHO JM MPOU3BOIUTEINIO CHU3UTH LIEHY Ha 5 pyo0., eciu TeKymias 1eHa
toBapa 120 pyO0., miaaHupyemblit 00beM Ipojaax 2 ThIC. IT. MI3BeCTHO, UTO KOHKYPEHTHI BCie] 3a
bupMoii TakKe CHU3SAT CBOM LIeHBI. [l0KazaTenb 3IacTHYHOCTH crpoca 1o 1eHe 1,4.

Pewenue:
cHkeHue 1eHsl = (120 — 115) x 100% / 120 = 4,2%;

BBIpYYKa OT peasin3aluu 1npu neHe 1o cHwkeHus = 2000 x 120 = 240000 py6.;

00BEM MPOAAXK YBETUUUTCA MTOCIIE CHIKEHUS LIeHbl yBennuuTcst Ha 4,2 X 1,4 = 5,9%;
BBIpYYKa OT peajin3aliuy Mnpu neHe nocie camxenus = 2000 x 1,059 x 115 = 243570 py6.;
IPUPOCT BBIPYUKH OT peanm3anuu = 243570 — 240000 = 3570 pyoOneii.

3aganue 6.10.

DIacTUYHOCTD CHpOCa MO IIEHE Ha MUPOXKOK ¢ BUIIHEH paBHa 1,2. OnpenenuTs npruoObLTb

(Y6LITKI/I) OT CHMKCHUSA IICHBI HA 20 KOII., €CJIN 10 CHUXKCHUS LICHBI 00BeEM peaim3anuun




coctaistn 500 Teic. wT. o 1ene 4,40 pyOuis 3a mTyKy, a odue 3arparsl Obu1H paBHbI 700

ThIC. py0. (B ToM umciie mocTosiHHbIe — 250 ThIC. py0.) Ha BECh 00beM ITPOU3BOICTRA.

Pewenue:

1) TIpubbu1s 10 cHMKEHUS 1IeHBI cocTaBistia 1500 Teic. py6. = 4,40 py6. x 500 ThIC. mIT.
— 700 TBIC. PYO.

2) OOGbeM MpoAaX YBETHUUTCS MOCIE CHIDKEHHUs TIeHbl Ha 5,4% = 100% x 1,2 x 0,20 pyo0.
/ 4,40 pyO.

3) O6BbeM peanu3anuu MOCiae CHUXKEHUS EHbI cOCTaBUT 527 ThiC. mT. = 500 ThIC. IIT. X.
1, 054

4) BeIpydka OT peajH3aliy MMOCIE CHIKEHHUS IEHBI AocTHrHeT 2213 ThIc. pyb. = 4,20
py0. x 527 ThIC. IT.

5) OGiue u3JepKKA Ha MPOM3BOJACTBO M PEATHM3ALUIO MPOAYKIIMU IMOCIEC CHUKCHUS
1EHBI cOCcTaBsIT 724 Thic. py0. = [(700 THIC. py0. — 250 THIC. pYy6.) / 500 THIC. TIT.] X 527 THIC. WIT.
+ 250 TBIC. pYO.

6) IIpuObLIb OCIIEe CHIXKEHUS 1IeHbI OyneT paBHa 1489 Toic. py0. = 2213 ThIC. py0. — 724
TBIC. PYO.

7) Tpowusoiiner cHibkeHre npuObLIHM Ha 11 Thic. py6. = 1500 ThIC. pYyO. - 1489 ThIC. PYO.

3amanue 6.11.

dupma «beiikep» crnenuanu3upyercs Ha Bbleuke TopToB. OHa BbimyckaeT 150 Teic. ef.
u peamm3yer ux mo 300 py0. 3a mryky. IlepemeHHBIE 3aTpaThl HA EAWHUILY MPOIAYKIIAU
coctaBysAoT 165 py6. [locTosiHHBIE M3JEpKKU HAa BeCh 00bEM NPOU3BOJACTBA paBHBI 1,5 MIIH.
pyo.

Paccuurars:

a) 00beM IIpoJak B CTOUMOCTHOM U HaTYpaJbHOM BBIPaKEHUHU B TOUKE O€3yOBITOYHOCTH;

0) 1eneByro NpuObLIL (GUPMBI TP BBITYCKE 75 THIC.IT. U ieHe u3aenus — 280 pyo.

Pewenue:

1) Onpenenum BeIpyUKy B Touke 6e3yobITouHocTH (B6) o ¢popmyse:

B6 = 3mnocrt. / (1 — 3nep. na exn. / 1),

rzie 310CT. — OCTOSIHHBIE 3aTPaThl HA BECh BBINYCK;

3mep. Ha e]1. — IepeMeHHbIe U3ACP)KKH Ha eIMHUILY TOBapa;

L — 11eHa eMHUIIBI TOBapa.

Heob6xoaumerit 06beM mponax coctaBuT 3,3 muH. py6. = 1,5 muH. py6. / (1 — 165 py6. / 300
pyo.).

2) PaccuntaeM MHHUMAJIBHOE KOJIMYECTBO TOBapa, KOTOPOE HY)KHO MPOJATh, YTOOBI TOKPHITH
Bce 3atpatsl (K6) mo dhopmye:

K6 =B6 /1.

Omno coctasur 11 Teic. mT. (3,3 MiH. py6. / 300 pyo.).

3) Haiinem obmue nznepxku (300111.) MpU BBITyCKE 75 THIC. MIT. 10 hopmyIe:

306m1. = 3mocT. + 3mep.

B namewm npumepe onu Oyayt paBHbl 13875 Thic. py6. = 1500 ThIC. pY0.+ 165 py6. X 75 ThIC.
IIT.).

4) Tloacumnraem reneByro npuodsLIh (I1) mo hopmyne: I1= B — 3006m1.

TIpu BeImycke 75 ThIC. WIT. LeneBas NpUObLIL cocTaBUT 7125 Thic.py0. = 280 py6. X 75 ThIC.IuT. — 13875 THIC. pyOneH.

3aganue 6.12.



[Tonuble 3aTpaTsl GUPMBI HA 1 T. MOPKOBU COCTaBHIM B TeKylueM roay 3500 py6. [Ipu
pacuere meHbl Gupma 3akiagsiBacT KodGGHUIIUEHT MPUOBIITFHOCTH (100 MPUOBLIN B LIeHe) 25
%. B ycrnoBusix undusiiun Habmogaercs poct 3atpaT Ha 250 py6. Paccunrars:

1) meHy B TEKyIIEM TOLY;

2) 1IeHy, KOTOpasi MOJIHOCTBIO BO3Mellana Obl 3aTpathl GUPMBI U COXpaHUIa Obl TPUOBLIH
(Ha eIUHMITY U3MIETIUs) B IPEKHEM pa3Mepe;

3) 1eHy, KOTOpask HE TOJLKO ObI BO3MEIIANIa 3aTPaThl, HO U oOecreunBaia KOAPPUIHMESHT
npuObLIbHOCTH 25%.

Pewenue:

Tabnuua 6.5.
Pacuer 1eHsl ¢ y4eToM BO3MEIICHUS 3aTPaT U COXPAaHEHHS MPUOBLIH U IIEHBI C YIETOM
BOCCTaHOBJICHUS KOd(uImeHTa npuObUIbHOCTH

3HayeHue B Ilena ¢ yuerom [lena c yuerom
[Tokazarenu TEKYILEM IOy | BO3MEIIEHHS 3aTpar u BOCCTaHOBJICHUS
COXpaHEHUs MPUOBLITN kod(durmenra
IpUOBUIBHOCTH
Ilena, pyo. 4667 4917 5000
ITonusle 3aTpaThl
bupwmsl, pyo. 3500 3750 3750
[TpuObLIb, pyO. 1167 1167 1250
Koadduruent
npuOBUTEHOCTH, %0 25 23,7 25

3amanmne 6.13.

Hcnonb3ys meron OauioBOM OIIEHKH, OINPEAETUTh ONTOBYIKO LIEHY Ha H3JEIHe U3
6epectbl “A”. lnsa pacuera ceOeCTOMMOCTH OJHOTO Oajia MpUHATa CeOCTOMMOCTh MOJA00HOTO
m3nenusa “b” paBuas 7700 py06. HopmatuB pentabenpHoctTd — 25 %. bamibHas oneHka
napameTpoB uzzienuit “A” u “b” npusenena B Tabnuue 7.

Tabnuua 6.6.
banibHas onieHka napameTpoB uzaenuii u3 oepectel “A” u “b”
Monens ITapameTpsl Cymma
U3JIEHs 1 2 3 4 0asIoB
A 10 7 20 30 67
b 15 6 18 40 79
Pewenue:

7700/ 79 x 67 = 6530 pyo.
OmnroBas 1ieHa Ha uzaenue u3 oepectsl “A” 6530 x 1,25 = 8163 py6uieid.

3agaum A1l CAMOCTOATEIbHOI0 pPelleHUs

3amaua 1
OnpenenuTh HENOCTAIOLIME 3JEMEHThl B CTPYKTYpE PO3HUYHOM IIE€HBI, €CIU TOBap OT
MPEANPUSITHS-TIPOU3BOIUTENS] TOCTYIAET HEMOCPEICTBEHHO B TOPTOBYIO CETh.

Cebecroumocts | IpuGbuts | ? | HAC Toprosas ?

CBobojiHas ornyckHas (onroasi) neHa ¢ HJIC Haj0aBKa

CBoOoiHast pO3HUYHAS TICHA

3amaua 2




Onpenenutb HEIOCTAIOIIME IEMEHTHl B CTPYKTYpE PO3HUYHOM IIEHBI, €CIIM TOBap OT
PEINPUATHSI-TPOU3BOAUTEIS TTOCTYMAET B TOPTOBYIO CETh Yepe3 MOCPETHHKA (ONTOBOE 3BEHO
WM CHA0)KEHYECKO-COBITOBYIO OPraHU3AIINIO).

Cebectronmocts | ? | Aximz | HAC ? ? Toprosas HJC na
CBoOoxanas ormyckHas (onroBas) rieHa ¢ HJIC Haj0aBKa TOPTOBYIO
Ilena 3axkynku ¢ HJIC nocpennuka Ha/10aBKy

CBOGOI[H&H PO3HHUYHAs [ICHA

3amaua 3

Onpenenuth HEJOCTAIONIUE JJIEMEHTHI B CTPYKTYpPE PO3HUYHON IIEHBI, €CIIM TOBAp OT
PEANPUATHS-TPON3BOIUTENS TIOCTYIIAET B TOPTOBYIO CETh Y€pe3 IBYX MOCPEIHHKOB (ONTOBOE
3BEHO U CHa0KEHYECKO-COBITOBYIO OpraHU3aIHIO).

Cebecto- | ? | Axmus HJAC | Omro- | ? | ? HJIC Top- HJIC Ha
UMOCTH Bast cHaOXeH4yec- | ro,as TOpro-
CBo0OoiHas oTiyckHas (onToBast) HaJ- KO-COBITOBOI HaJI- BYIO

nena ¢ HJIC OaBKka opraHu3anuu | O0aBka | Han0aB-
Iena 3axynku ¢ HIIC nmocpeannkos KY

CBo0Oo1HAsT PO3ZHUYHAS IICHA

3agaua 4

OnpenenuTh HEJOCTAIONIUE JJIEMEHTHI B CTPYKTYPE PO3HUYHON IICHBI, €CIIM TOBAp OT
HPEANPUATHSI-TPOU3BOIUTENS MTOCTYNAET B TOPTOBYIO CETh Yepe3 MOCPETHHUKA (ONTOBOE 3BEHO
WM CHA0)KEHYECKO-COBITOBYIO OPTraHU3AIIHIO).

Cebecroumocts | Ilpubsuis | ? | HJIC OnroBas uinu ?717? HAC na
CHA0XKEHYECKO - TOPTOBYIO
CoboaHas otmyckHas (ontoBasi) neHa ¢ HJIC cObITOBast Ha10aBKy
Hasi0aBKa
ITena 3axynku ¢ HJIC nocpennuka

CBoOoHast po3HUYHAS IIeHA

3amaua 5

Onpenenuth HEJOCTAIONIUE DJIEMEHTHI B CTPYKTYpE PO3HUYHOW IEHBI, €CIM TOBap OT
MPETPUATHSI-IIPOU3BOIUTEIS TOCTYIAET B TOPTOBYIO CETh Uepe3 JABYX MOCPEIHHUKOB (OTTOBOE
3BEHO U CHA0KEHYECKO-COBITOBYIO OpTraHU3aIUIo).

? | Mpubsus | Axims | HJAC | Onrosas | HJIC omromoii | ? [ 2 [ Top- | ?
CBobOojHas oTIyckHas (OnToBast) Haa0aBKa OpraHu3alu rosas
mena ¢ HIC Hajg-
Iena 3axkynku ¢ H/IC nocpegnukos OaBka

CBoOoHast pO3HUYHAS IICHA

3agaya 6

B otueTHOM roay O6bUI0 POJAHO TOPOXA: MIETYIIEHHOTO Ha 2 MJIH. PYO., OJIUPOBAHHOTO
Ha 0,5 muH. py0., kKojotoro Ha 3 MmutH. py0. OnpenenuTs 00IMiA MHIEKC IIEH Ha 9T TOBaPHI,
€CJIM U3BECTHO, YTO LIEHBI Ha MIETYIIEHHBIN TOPOX ObUIH CHUKEHBI Ha 3%, Ha MMOJIMPOBAHHBIN -
Ha 7%, a Ha KOJIOTHII ropoX MOBBILIEHBI Ha 15%.

3agaua 7

Onpenenuth BHUABI II€H, WCIOIB3YEMBIX B CiIy4ae, KOTJIa TOBap OT MPEANPHUSTHUS-
NPOM3BOUTENST TIOCTYIAaeT B TOPrOBYIO CETh 4epe3 IOCpeAHHKa (ONMTOBOE 3BEHO WIIU
CHA0KEHYECKO-COBITOBYIO OPraHU3aIIUIO).




Cebecro- [Ipu- | Ax- | HAC OrnroBast win HJIC cHab- Top- HJIC na
HMOCTb OBLIb 13 CcHa0KEeHYEC-KO- JKeH4YeCc-Ko- rosas TOpro-
cOBITOBAs cOBITOBOM HaJ- BYIO HaJI-
? Ha0aBKa OopraHu3alu OaBka 0aBKy
?
?
3agaua 8

Onpenenute BHIBI II€H, HCIOJIB3YEMBIX B CiIy4ae, KOTJia TOBap OT MPEIIPUSTHS-
MPOU3BOJUTEINS TIOCTYIaeT B TOPTOBYIO CETh 4Yepe3 JBYX IOCPEIHUKOB (OMTOBOE 3BEHO M
CHa0XKEHYECKO-COBITOBYIO OpTraHU3AIIHIO).
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3amava 9

OHpeIleJ'II/ITI) BUJbI [OCH, HCIOJB3YCMBIX B CJIydac, KOrjga TOBap OT MNpPCANPUATHA-
MPOU3BOAUTCIIA ITOCTYIIACT HCIIOCPECACTBCHHO B TOPTrOBYIO CCTh.

CebecTonMOoCTb | [TpuObLIb ‘ AK1m3 ‘ HJC Toprosas | HJIC na Toprosyto

? Hag0aBKa Hag0aBKy

?

3anauva 10

Onpenenuts  peryaupyemMyr0 LeHy Ha TOBap, €CIM  JIONYCTUMBIM  ypOBEHb
pPEHTa0EeIBHOCTH JIJIsl BKJIFOUCHHS TIPUOBLIN B IIEHY H3ENHs cocTaBisieT 25 % cebecToumMocTH,
pasmep Haa0aBKU JUIsl CHaOKeH4YeCcKo-cObIToBOM opranu3zaunu 30 %, cebecroumocTs paBHa 500

pyo.

3amaua 11

OnpenenuTs pO3HUYHYIO CBOOOTHYIO IIEHY Ha TOBAP MCXOIS U3 CIAEAYIOIINX
JAHHBIX: ce0eCTOMMOCTh eAWHHIBI ToBapa — 1500 py0.; peHTabenbHOCTH OT
cebecroumoctn — 10 %; cHaOKeHUYECKO-COBITOBAasT Haj0aBKa COBITOBOM
opranuzanuu — 25 %; Toprosast Han6aska — 30 %; HIC — 20 %.

3agaua 12
OnpeneuTh POZHAYHYIO CBOOOJHYIO IIEHY HAa TOBAp MCXOJS W3 CICAYIONUX JTaHHBIX:
cebecTonMocTh eIMHUIIBI ToBapa - 500 pyo.;
peHTa0EIBHOCTh OT cebecTonMocTH - 15 %;
cHa0OXeHueCcKo-cObITOBas HagOaska - 30 %;




ToproBasi HagOaBKa — 25 %;
HJC — 20 %.

3amaua 13

Marasuny ¢ TekymuM cobrToM muuisl 238020 mT. B Mecsll ¥ peHTa0enbHOCThIO 23%
HEOOXOMMO OIPEIETNTh, CKOJIBKO €ANHUI IPOIYKIIMH HEOOXO0MMO MPOIaBaTh JUIs
NOoJ/Iep)KaHus TEKYILEH BBIPYUKH, €CIIU IIEHbI HAa BCE BUBI MUIIBI OyyT CHIDKEHBI Ha 8%.

3amaua 14

[Tonmuble 3aTpaThl pUPMBI HA E€AWHUIYY WU3JENNs COCTAaBWIM B TeKyiieM roxy 1200 py6.
ITpu pacuere neHsl Gpupma 3aknaabiBaeT K03PGUIUEHT MPUOBUIBHOCTH (1010 TPUOBLTH B IIEHE)
28 %. B ycnoBusax uHdasuuu Habmromaercs poct 3atpar Ha 110 py6. Paccuurars: 1) neny B
TEKYIIEM TOAY; 2) IIeHY, KOTOpask MOJHOCThIO Bo3Melasia Obl 3aTpaThl GUPMBI U COXpaHHIIa Obl
NpUOBLIEL (HA €IUHUILY U3/IETHs) B TIPEKHEM pa3Mepe.

3agauya 15

[Tonubie 3aTpaThl (GUPMBI HA €IUHUILY U3JIENHs COCTaBMIM B TekyuieM rogy 48000 pyo.
[Tpu pacuere neHsl prupma 3aKiaabBacT KOAQGUIUEHT MPUOBLIPHOCTH (OO0 IPUOBLTH B IICHE)
17 %. B ycnoBusax undumsiiuuu Habmogaercs poct 3arpat Ha 1190 py6. Paccuurars: a) nieHy B
TEKyIIeM Tojy; 0) IleHy, KOTopas He TOJbKO Obl BO3MEIIaJia 3aTpaThl, HO W obecreunBaa
ko3 durment npudbutbHOCTH 17%.

3agaua 16

OnpenenuTh BBITOIHO JIU MTPOU3BOIUTEINIO CHU3UTH IIEHY Ha 5 py0., e TeKyIias IieHa
toBapa 120 py0., mmaHupyemsblii 00beM NpoAak 2 MIH. T. M3BECTHO, YTO KOHKYPEHTHI BCIIE
3a (upMoii Takke CHU3AT CBOM IIeHKI. [lokazaress 3acTHYHOCTH cIipoca 1o 1ieHe 1,4.

3agaua 17

depmep crienmanuzupyeTcs Ha Ipou3BoAcTBe KapTodens. OH BoipamuaeT 220 ThIC. 1. U
peamuzyet ux 1o 500 py0. 3a 1 1. [lepemennbie 3atpaThl Ha 1 1] TPOMYKIIMM COCTABIISIIOT 265
py6. IlocTosiHHBIE M3/IEPKKHU HAa Bechb 00BbEM MPOM3BOJCTBA paBHBI 2,5 MiH. py0. Paccuutars
00BEM MPO/aXK B CTOMMOCTHOM M HAaTypalbHOM BBIPaXEHUH B TOUKE 0€3yOBITOUHOCTH.

3agauva 18

@dupma Beimyckaer 320 ThIC. en. ToBapa W peanusyerT ero mo 280 pyd. 3a MITYKY.
[TepemenHbIe 3aTpaThl HA IWHUILY IPOIYKIIAU cOCTaBIOT 115 pyO. [TocTosTHHBIE M3EPKKHN HA
BeCh 00bEM IIPOU3BOJCTBA paBHBI 1,2 MiH. py0. Paccunrats mpuObLis upmel mpu Beimycke 60
TBIC. IIT. ¥ TIeHE U3aenus — 265 pyo.

3agaua 19
Hcnonb3ys meron OamyioBOM OIEHKH, ONPENESTUTh ONTOBYIO ILIEHY HNPEANpUSATHS Ha
u3nenue u3 coiloMku “A”. Jlna pacdera ce0ECTOMMOCTH OJHOTO Oajla MPHWHSATO TOI00HOE
uzzenue u3 conomku “b”, cebecronmocts kKoToporo pasHa 980 py6. HopmaTtus peHTabensHOCTH
— 22 %. bannpHas oueHka napaMeTpoB uzaenuil “A” u “b” npusenena B radnuie 6.7.
Tabnuna 6.7.
bannbHas oneHka napametTpoB uznenuid “A” u “b”

Mogens ITapameTpsl Cymma
U3JIeNns 1 | 2 | 3 OamioB




30

17

22

o1| >

25

16

18

3amaua 20

[lo nmaHHBIM, MpUBENEHHBIM B Ta0nuiEe 6.8. ONpEeNeNUTh WHJIEKC

TOBapOO60p0Ta 3a CUCT U3MCHCHUS LICH.

OEH W HM3MCHCHUC

Tabnuna 6.8.
ToBapsbl [IpousBeneno B Ilena B [IpousBeneHo B Ilena B oT4eTHOM
0a3ucHOM TepHoIe, 0a3ucHOM OTUYETHOM TIEPHOJIE, nepuoze, pyo.
IIT. nepuoje, pyo. IIT.
A 30 80 40 110
B 35 90 25 85

CemunapNe/. «PacnpenesieHne TOBApOB U CHCTEMA TOBAPOIBHKEHUS)
MoayabHasi enmHuna Ne2.7.
Ilesb cemuHapa

CdopmupoBaTh y CTYACHTOB CHCTEMY 3HAHHH, HEOOXOIUMBIX [UIsI TIIyOOKOTO
MOHMMAaHUS MapKETUHTOBBIX KAaHAJIOB, CYIIIHOCTH U OCOOEHHOCTEH KOHKPETHBIX MHCTPYMEHTOB
pacrpeziefieHusi MPOIYKIUU B COBITOBOM IIeMHM, YMEHUN W HaBBIKOB pPa3pabOTKU MPOrpaMm
pacripeiesieHus MPOAYKIIUYU B TIJIaHE MapKETHHTA.

MNepeyeHb NpakTU4YEeCKUX 3adaHUN

1. TloaroroButbcsi K OOCYKIECHHUIO CIEAYIOIIMX TEOPETUYECKUX  BOIPOCOB:
CYIITHOCTh pacIpeieleHHs] TOBApOB, KaHAJIbl TOBAPOJBMKEHHUS U UX (PYHKIUU, TPAAULUOHHBIC
KaHaJIbl TOBAPOABMIKCHUSA U BEPTUKAJIBHBIC MAPKCTHUHTOBBIC CUCTCMBI.

2. Kax opranu3oBarb TOBapOABMKEHHE U (PAKTOPHI, BIMIIOIIME HA €r0 Ka4ecTBO.
3. Kanansl ToBapoaBIKEHHS U MX QYHKIAN
4. OCHOBHBIE THUIbI BEPTHKAIBHBIX MApKETUHIOBBIX CUCTEM U UX XapaKTEPUCTHKH.

Pa3paboraiiTe X0341iCTBEHHbIE CUTYALINH.

5. OcHOBHBbIE 3Talnbl TOBAPOABHKEHHS: TPUMEPBHI.

6. Ilokasarenu 3(h(pEeKTHBHOCTH CHCTEMBI TOBAPOIBHKCHHUSI.

7. Bunel onToBo¥ TOProBiu U €€ GYHKUUU (IPUMEPBI).

8.  Buxbl pO3HUYHOI TOPTOBJIH U €€ 3aJa4u.

9.  Kiaccuduxauus npeJnpusTHi pOZHUYHON TOPTOBIIH.

10. B yewm cocTOSIT MapKETUHTOBBIC PEIICHUS] PO3ZHUYHOTO TOPTOBIIA.

Bonpochl 1J1g 00cy:kaenus Ha dopyme

1. Jlalite ompeneneHus OCHOBHBIX TEPMHUHOB, XapaKTEPU3YIOUIMX MapKETHHIOBBIE
KaHaJIbl U CHCTEMY COBITa arpapHbIX MPOIYKTOB.

2.

Kakue

(hakTopbI

BIIUSAOT

Ha BBIOOD

TOBapONPOU3BOJUTENSIMU MAaPKETUHIOBBIX KAHAJIOB AJIs1 UX MPOTYKIUH?
KaxoBbl mytn cObiTa arpapHbix npoayktoB? [Ipoananusupyiite u3BecTHblli Bam
OTEYECTBEHHBIN U 3apyOEIKHBIN OIIBIT.
4. [laifTe XapaKTepUCTUKY MOHATHAM 3(PPEKTUBHOCTH MAPKETUHTOBBIX KaHAJIOB.
5. Kak BbI MOHMMaeTe CyIHOCTh COLMAIbHOM 3(P(PEKTUBHOCTH Pa3BUTHS MAPKETHHI OBBIX
KAHAJIOB arpapHbIX NMPOJYKTOB?
6. HazoBuTe npuyuHbl, MoyemMy yrnpaBieHHE KOH(GIMKTaMH B MAapKETHHIOBBIX KaHajax
arpapHbIX MPOJIYKTOB 3aTpyaHeHo? Pa3paborailiTe mpoekThl pernieHus: KOHGIMKTOB B KaHaJIax

3.

MapKETHHI'a arpapHbIX MIPOIYKTOB.

CEJILCKOXO03AHCTBEHHBIMH



Cemunap Ne8. «CucTteMa MAPKETHHIOBBLIX KOMMYHUKAIIMIT)
MoayiabHas eqxuauina Ne 2.8.

Llenb cemuHapa

CdopmupoBaTh y CTYACHTOB CHCTEMY 3HAHHUHA, HEOOXOAMMBIX I TIyOOKOTro
MOHWMAHUS MAapKCTHMHTOBOW KOMMYHHUKAIMM, CYIIHOCTH M OCOOCHHOCTEH KOHKPETHBIX
MHCTPYMEHTOB MPOJIBMXKEHUS MPOIYKIIMHU HAa PHIHKE, YMEHUI M HABBIKOB pa3pabOTKU MPOrpamMm
WHTETrPUPOBAHHBIX MAPKETUHTOBBIX KOMMYHHUKALIUM B TJIaHE MAPKETHHT .

lNMepeyeHb NpakTU4EeCKUX 3agaHnUN

1. Jaiite ompeaeiieHHe MapKETHHTOBONH KOMMYHHUKAIIHH.

2. Kak pa3pabarsiBaeTcsi cTpaTerus MapKeTHHTOBOM KOMMYHHKAIIAN?

3. JlaiiTe onpezneneHUe W PACCKaXHUTe O pealu3aluu KoHuenuuu auddys3uu B yrnpaBieHUH
MPOBIKEHHEM HOBBIX TOBAPOB M YCIIYT.

[TokaxkuTe mporecc MOTUBALMK U CTUMYJIUPOBAHHS B MAPKETUHIOBOM KOMMYHHKAILIUH.
OxapakTepu3ylTe Mpouecc KOMMYHUKAIINH U JAWTe XapaKTEPUCTUKY AJIEMEHTOB.

Hazosure npuHIunsl 3¢(peKTHBHOH KOMMYHHMKAILIUH.

VYKaXuTe METOIbl MACCOBOM, IPYIIIIOBOM M MEKIMYHOCTHOM KOMMYHHKAIUU.

Yro Takoe HeBepOasibHAsi KOMMYHUKALNA?

. B ueM oTimume ToBapHOU M MPECTUIKHOMN pEKITaMbI?

10 JlaiiTe XapakTepUCTUKY METOZ0B CTUMYJIUPOBAHUS COBITA.

11. Onpenenute U yKaXUTe 3JIEMEHTHI CUCTEMBl MapKETHHTOBBIX KOMMYHUKAIHH.

12. Onpenenute nabnuk puseins (PR), pexiamy u npomnaranay kak cnocoobl KOMMYHUKAITHH.

13. Yro Takoe HeBepOambHasi KOMMYHUKAIUS?

14. TTon6epurte nMyOIUKALIUN U OTTUIINTE HEOOJBIYIO XO35MCTBEHHYIO CUTYAIHIO 0 ITpodiieMam

KOMMYHHUKAITHOHHOTO TIPOIIecca B yIPaBICHUH MapPKETHHTOM.

©oN R

Bonpochl 1151 00cy:KI1eHUsI

1. TexHONOTUS UHTEIPUPOBAHHBIX MApPKETUHIOBBIX KOMMYHUKAIIHH.

2. OcHOBHBIE (PaKTOPBI, ONpeAeNsoIne npolecc GOpMUPOBAHUS NMPOTPAMMbBI MAPKETUHTOBBIX
KOMMYHUKaIUU.

3. I/IHTel"pI/IpOBaHHI)IG MAapKCTHUHTOBLIC KOMMYHHKAIIMKU U MTPOABMIKCHUC TOPIrOBLIX MAPOK.

4. YrpaBieHue TOProBbIMM MapKaMU M MapKEeTHHTOBble KOMMYHHKAIMU. MaccoBble MPOJaku
KPYITHOTO pOTraToro ckota M OpeHIMHT.

5. Ouenka > PeKTUBHOCTH KOMMYHHKAIIMOHHBIX cTpaTeruil npennpusatus AIIK.

6. KoHmenmuu nmuiepckoro moBeeHUs B YIIPABJICHUH OOIIIECTBEHHBIM MHEHUEM.

Cemunap Ne9. «PerunoHajabHbIII MAPKETHHI)

MoaynbHasa eguHuua Ne 3.9.

Llenb cemuHapa

Lenp 3aHaTHS OOCYIUTH MOHSTUE PETMOHAIBHOIO MApPKETHHIa KaK BUA
NPaKTUYECKONM  JAESATENbHOCTH,  PACKPBITh  OCOOEHHOCTH  PErMOHAIBbHOTO
MapKEeTHHra, Pa3BUTh MOHMMAHUE IPOLIECCA MAPKETUHIA KaK BAXKHOTO (pakTopa



JOCTMKEHHUSI ~ OpraHM3alsIMH  TEPPUTOPUM  HaubOoibiied  3hPexTuBHOCTH

YIIPABJICHUS.

IlepeyeHb NPAKTHYECKHUX 3aJaAHMI

1. PernonanbHbIi MapKETUHT KaK HayKa M KaK 00JIaCTh MPAKTUYECKOMN IEATEIIbHOCTH

2. Knaccuueckue npeanpuHUMaTeIbCKUe eI B PerHOHAIbHOM MAPKETHHIE: HHTErpUpYIOLIast
Y OpraHU3allMOHHAs;, MHULUHAPYIOLIAs U KOHCTPYKTUBHAS; KOOPAVMHUPYIOILIAs, YIIPaBIIAIOIIAs
U KOHTPOJIMPYIOIIas; UHPOPMATUBHAS U KOMMYHUKAI[MOHHASL.

3. PernoHanbHBII MapKETHHT KaK CPEIICTBO Pa3pelIeHUs] MPOTUBOPEUN MEXIY OTPACIEBBIM U
PETHOHAJIBHBIM IOAX0AAMHU B PETYJIUPOBAHUN DKOHOMHUKH.

4. Ponb M MECTO pPETMOHAIBLHOIO STHUYECKOIO M TPAJULMOHHOIO CO3HAaHUS B YCIIOBUAX
riio0anu3alyy 1 HHTepHALMOHATU3AMK 00pa3a KU3HHU.

5. Ilepexon Kk HENPEepPHIBHOMY YIIPABIEHUIO KAUECTBOM IIPOYKTOB IIUTaHUS.

6. PeruoH xak eAuHbINA OpeaNpUHUMATEIb

7. Pa3BUTHE pETMOHAILHOTO MAapKETHHra M MPSAMOro cObITa MNPOAYKUMU KaK OJHO U3

BO3MOXXHBIX HaHpaBHeHI/Iﬁ pocta 0J1ar0COCTOSHUS KpPCCTbAH.
8. Kax Mo3nIuoHNpOBaTh PerHOHaIbHBIE IPOIYKTHI, YTOOBI HE Pa30PUTh KOMIIAHHIO M 9TO OBLIO BHITOAHO UL PAa3BHTHS peruoHa?

9. [IpuunHBl MPOSIBICHUS MHUIIMATUB Ha pernoHaibHOM ypoBHe B EC Ha Qone
HHTCTpAalu CTpaH.

10. PernoHanbHbIN MapKETHHI U PA3BUTHE CEIILCKUX TEPPUTOPUI.

11. PermonanpHas Mapka Kak MHCTPYMEHT MapKeTHHTa

Bomnpocsl a1 06¢cyxaeHus Ha Gopyme
1.1llenu 1 NpUHIMIBI PETHOHAIBHOTO MapKETUHTA.
2.KoHuemnust pernoHaIbHOTO0 MapKETHHTA.
3.PernonanpHas Mapka Kak MHCTPYMEHT MapKETHHTA.
4 HampaBieHus pa3BUTHS PETHOHATBFHOTO MAPKETHUHTA B CEIbCKON MECTHOCTH.

CemuHap Ne10. «MexayHapoAHbIA MapPKeTUHI»

MoaynbHasa eguHuua Ne 3.10.

Llenb cemuHapa

HayuyuTp CTyZEHTOB CaMOCTOSTENBHO AMCKYTHMPOBAaTbH O CYIIHOCTH, LIENAX, dTamax u
MPUHILIMIIAX MEXIYHapOJAHOTO MAapKEeTHHra, OCOOEHHOCTSX MAapKETHHI'OBBIX HCCIIEIOBaHHUM Ha
MEXIYHAPOAHBIX PBIHKAX, TOBAapHBIX CTPATErusiX U UX OCYILIECTBICHUU B MEXKIYHApPOIHOM
MapKETHHTE.

IlepeyeHb NPAKTHYECCKUX 3aAaHUI

YTto Takoe MeXAyHApOIHBIA MAPKETHHI?

KakoBbl 11€71M MEXTyHApOJIHOTO MapKeTUHra?

Kaxkne sTanel mpoxXoauT B CBOEM Pa3BUTHH MEKIYHAPOIAHBIM MapKETHHI?

KaxoBbI 0CHOBOMOIArarone KOHLIENIUN MEXTyHapOIHOTO MapKETUHTa?

B ueM 3akiIr049aeTcs CyImHOCTh MEXAYHAPOIHBIX MAPKETUHIOBBIX UCCIIEIOBAHNN?
KaxoBbI nienu n 3a/1a4u MapKETUHTOBBIX MCCIIEI0BAHNI HA MEXKTYHAPOJHBIX PhIHKAX?
[Topsinok npoBeaeHus U noaseneHust urorose MMI?

Kaxkne BUIbI MEXTYHAPOIHONM MAapKETUHIOBOM CTPATErMH MCIOIB3YIOTCS HA MPAKTHKE?
JlaiiTe XapakTepHCTUKY Ipolecca pa3paboTKH MEXTYHAPOJHONH MapKETHHTOBOM
CTpaTeruy Ha COBPEMEHHOM JTarle.

CoNoR~WNE



10. B ueM cyTh cTpaTerud phIHOYHOTO MEXIYHApPOIHOTO IEHOOOpa30BaHuUs?
11. KakoBbl METO/BI IPOHUKHOBEHUS HA MEXTYHAPOIHBIN PHIHOK?
12. Kak oCymIecTBIISIIOTCS. MEKAYHAPOIHBIE TOPTOBBIE CACTKU KYILIH-TIPOJaKU?

Bonpocbl ansa o6cyxaeHus

1. CymHocTb, 11eJIH 1 OCOOCHHOCTH MEKyHApOIHOTO MapKETHHTA.

2. Meronpl BbIXOJa HA MEXIYHAPOJHBIN PBHIHOK.

3. Crparerun Xo3sSHCTBYIOIINUX CYOBEKTOB HA MEKIYHAPOIHBIX PHIHKAX.
4. Cnemnuduka yrnpaBieHUsT MEKIYHAPOIHBIM MapkeTUHrom B AITK.

CemuHap Ne 11. «MapkeTtuHr B AlK»

MoaynbHas eguHuua Ne3.11.

Lenb cemuHapa

HayuuTb CTYyZI€HTOB CaMOCTOSITENIHO TUCKYTHPOBAaTh 00 0COOEHHOCTSIX CEJIbCKOIO
HOTpeOUTENS, O CYLIHOCTH U 0cOOeHHOCTsAX MapkeTuHra B AIIK, arpapHbIX pbIHKOB U
TOBApOJIBU)KEHMS CEJIbCKOXO35IMCTBEHHON IPOAYKIMHU, CYIIHOCTH U MEXaHU3ME YIIPABIICHUS
MapKETUHIOM, a TaK)K€ TEXHOJIOIMH MapKeTHHIOBBIX PELICHUH B arpapHoil chepe.

IlepeyeHb NpPaKTHYECKUX 3aAaHUI
B yeMm cocTosAT oTnmuMTenbHble 0coOeHHOCTH MapkeruHra B AITK?
[TpoBenuTe KiaccupuKaUO MapKeTHHTOBBIX cucteM ATTK.
B 1yeM cocTouT cymHOCTh M 0COOEHHOCTH yIpaBieHus MapkeTHHroMm B AITK?
KakoBbl 11€1111 ¥ 3aaun yripaBieHust MapkeTuHrom B AITK?
Jaiite knaccupuKaio OCHOBHBIX (PYHKIMH yripaBieHuss MapkeTHHroMm B AITK?
B uem cyTh KOHKpeTHBIX QYHKIUN yripaBieHUs MapkeTuHroMm B ATTK?
Packpoiite conepkaHne MexaHu3Ma ynpasieHUs MapkeTuHroMm B AIIK.
CocraBbTe anropuT™ pazpaboTKU U NPUHATUS MapKeTUHIoBbIX perieHuid B AIIK.
CocraBbTe MosnoxeHue o ciayx0e mapkeruHra Ha npeanpusatun AITK.

. IloAroTOBBTE NOKHOCTHYIO HHCTPYKIIUIO MApPKETOJIOra CEIbCKOXO035HCTBEHHOTO
MPEAIPUATHS.

CoNoOARWNE

[EEN
o

Bonpochl ansa o6cyxaeHus

1. CymmHocTs, 11enu u 3agaun Mapketuara B AITK.

2. Oco0eHHOCTH KOMILIEKCca MapKeTHHTa B arpapHoii cdepe.
3. VYmpaenenune mapkerunrom B AITK.

4. TexHOMOTHs MApPKETHHTOBBIX PEIICHHI B arpapHoOi cdepe.

[lepeueHb BOMPOCOB Jisl 0OCYKIEHUS Ha MPAKTUYECKUX 3aHITHSIX

1. CymHoCTh, 1IETM W KOHIEMIIMM MapKEeTUHTa, €r0 OCOOCHHOCTH B arpapHOiu

cepe.



Bunbl 1 00BEKTH MapKETHHTA.
OyHKIMH, IPUHIUIIBI U KOMIUIEKC MAPKETUHTA.

Cucrema MAapKCTHUHI'OBBIX HCCJIG,Z[OBaHHﬁ.

o bk w

HeobxoammMocTh 1 BO3MOKXHOCTh MTPUMEHEHHUS B MAPKETUHTE MAaTEMaTHICCKUX

METO/IOB.

6. IlonsTue nmorpedbuTeneut, ux KBaaupuKamms.

7. ®aKTOpHl, BIUAIONINE HA IOBEJECHUE TOTPEOUTENEH.

8. UccnenoBanusi MApKeTUHTOBOM Cpefibl U METOIbI paOOThI C TOTPEOUTEISIMHU.

9. MogenmupoBaHue TOBEACHUS TOKYyMaTeIeH U TOTPEOUTENCH.

10.TTonsiTHE PBIHKA U €TO0 CETMEHTAIINS, BEIOOP IIEIEBBIX PHIHKOB.

11.KoHBIOHKTYpa pBIHKA, METOJbl aHalM3a M MPOTHO3UPOBAHUS PHIHOYHOM
KOHBIOHKTYPHI.

12.TToHsiTe TOBapa M €ro KU3HEHHOTO 1UKIIA.

13.KoHKypeHTOCTIOCOOHOCTh TOBapa 1 3(P(PEeKTUBHOCTh KOHKYPEHTHBIX PHIHKOB.

14.Metonuka pa3pabOTK HOBOTO TOBApa.

15.ToBapHasi MOTUTHKA B MapKETUHTE U (HOPMHUPOBAHUE PHIHOYHOU CTPATETHH.

16.CymHocTh, GyHKINU U KIaccu(uKaIys eH B MapKeTHHTE.

17.1lenooOpa3ytomue (HakTOphl U BUJIBI IICHOBBIX CTPATETUH.

18.T1Topsinok neHooOpa3oBaHus U MOJEITUPOBAHUE 1IEHOBOM MOJUTUKH.

19.Pucku B MapKETHHTE M UX TIPOTHO3UPOBAHHE.

20.CyIIHOCTh pacnpeeieHus] ¥ TOBAPOABMKECHUS, (PaKTOPHI UX OIMPEACIISIOINIHE.

21.Kananpl TOBapOIBMIKEHUS, UX BUABI U (YHKIIHH.

22.0mnrtoBasi U poO3HUYHAs TOPTrOBIIA, Kilaccupukanus u QyHKIHH.

23.MopenupoBaHue ONTOBOW U PO3ZHHUYHON TOPTOBIIH.

24.Vicnionb30BaHUE JIOTUCTUKU B TOBAPOABUIKEHUH.

25.13aepKKH TOBAPOABMKCHHS M METO/IbI ONITUMU3AITMN MAapPKETUHTOBBIX 3aTpart.

26.CyIHoCTb ¥ Ipo0JIeMbl MAPKETUHIOBOM KOMMYHUKAITUH.

27.CTpateruu ¥ METOJIbl MapKETUHTOBOM KOMMYHUKAIIHH.

28.Pexnama, kak cpefcTBO (pOPMUPOBAHUS CITPOCA U CTUMYJIUPOBAHUE COBITA.

29.Tlopsinok pa3pabOTKH PeKJIaMHOM KOMITAHUH.



30.MapxkeTHHr B T1100a1bHON TEIEKOMMYHHUKAITMOHHOM CETH.

31.CymHoCTb, IeNU U 33/1a4 YIIPABJICHUS MaPKETUHTOM.

32.I1punIume! U GYHKIUU yIPaBICHUS MAPKETHHTOM.

33.0pranu3airoHHbIE CTPYKTYPHI YIPABICHUS MAPKETUHTOM.

34.Metobl ynpaBieHUsI MAPKETUHTOM U ONITUMH3AIMS UX UCTIOJIb30BAHMUS.

35.AnropuT™Mu3aIus ¥ peaau3alis MapKeTHHIOBBIX PELICHUN.

36.TpeOoBanusi, MpeabSIBISIEMbIE K  PYKOBOAMUTEISIM U  CIEHUAIACTAM
MapKETUHTOBBIX CITYXkO.

Pedeparnl
1.CymiHoCcTh MapKETHHTa KaK HAYKU U MPAKTUYECKOM 1€ TeIbHOCTH.
2.CocTosiHME Y TIEPCIEKTUBBI Pa3BUTHUS MAPKETUHTOBOM JiesiTeNIbHOCTH B Poccum.
3.MapketunroBasi ”HGOpPMAIIMOHHAS CHCTEMA.
4.Pa3paboTKa 1j1aHa UCCIICI0BAHMUS.
5.AHKETUPOBAaHHE KaK CIIOCO0 MapKETUHTOBOTO MCCIIEIOBAHUS.
6.DakTOphI, OKa3bIBAIOIIUE BIUSHUE HA MOKYIMATEIHLCKOE MOBEJCHUE TIPU MOKYIIKE
TOBAPOB IIUPOKOTO MOTPEOIICHHUS.
7.DaxkTophl, OKA3bIBAIOIINE BIUSHUE HA TOKYNATEIbCKOE MOBEJACHUE MPHU MOKYIIKE
TOBApPOB MPOMBIIICHHOTO Ha3HAYCHUSI.
8.MeTop! M3y4YEHUS U OIICHKH 3alPOCOB MOTpeOHUTENeH. (IpOBECTH OMPOC)
9.IloHsITHE CErMEHTAlNU U CIIOCOOBI €€ MTPOBEICHUSI.
10.ITo3urnmmonnpoBaHre Ha PHIHKE.
11.MapKeTHUHTOBbIE CTpAaTEeruu NpeanpusaTus Ha pa3Hbix ctagusx KIT.
12.Metoauka pa3pabOTKi HOBOTO TOBapa.
13.Conepxanue U 0COOEHHOCTH LIEHOBBIX CTPATETHi, NCIIOIh3YyEMBIX
MapKETUHIOM Ha BHYTPEHHUX M BHEIIHUX PHIHKAX.
14 . THOMIEHUS C OOIIECTBEHHOCTHIO KAaK MHCTPYMEHT KOMMYHHUKAITMOHHON
MOJIATUKH.
15.T1opsimox pa3pabOTKU PEKIAMHOUM MPOTPAMMBI.
16.Pa3paboTka pekiaMHOTO OFOJIKETA.
17.0co06eHHOCTH PETMOHAIBHOTO MAaPKETHHTA MPOYKIIMH JKUBOTHOBOICTBA.
18.KoMruiekcHast OlleHKa KOHKYPEHTOCTIOCOOHOCTH PErHOHA.
19.Posb MeXIyHapOHOTO MAPKETHHTA B PA3BUTHH MPEIITPHUHIMATEIIHCTRA.
20.Be100p cTpateruu npu peanusaiydy ToBapa 3a pyoexom.
21 .Mexanu3Mm ynpasiienust MapkeTuHrom B AITK.
22.IloaroToBKa AOIKHOCTHOM MHCTPYKIIMM MapKETOJIOTa CETbCKOX035iCTBEHHOTO
PEATNPUATHS.

3agaum:

1.3agauva 1. B pe3ynbraTe MapKeTUHTOBBIX UCCIEOBAHUM MPEIOaracTcs
yBeIMYeHHE 1011 pupmMbl Ha pbiHKe ¢ 12 10 17% nipu emkocTH pbiHka 50
TBIC.CIMHUII MPOAYKTA. PaccunTaTh JOMOTHUTENBHYIO PUOBLUTH (DUPMEI B



IPEACTOSAIEM IOy, €CIIU NPpUOBUIb Ha €AUHULY poAyKTa cocTtasiseT 1100
py0., a eMKOCTb pbIHKA HE U3MEHsETCA. 3aTpaThl HA MAPKETUHTOBBIE YCUITUS B
pacyeTe Ha roj cocTaBisitoT 155 Thic. pyo.

3.3axaua 2. Toprosas pupma 3akynaet ToBap 1o mnere 200 py0. 3a equHuUIy U
npoaaet 250 eAMHUI] ITOTrO ToBapa exeHeeapHO 10 1eHe 270 pyo.
MapKeTHHIOBBIA OTAEI IO Pe3yIbTaTaM UCCIEI0BAHNS PEKOMEHIYET
NOHU3UTh Ha OJIHY HeAemo 1eHy Ha 10%. Paccunrarh, CKOIBKO €AMHUL] TOBapa
HY’KHO 32 3TO BpPEMsI peajin30BaTh pupmMe, YTOObI COXPAHUTH CBOKO BaJOBYIO

NpUOBLIL HA IPEKHEM YPOBHE.

IIpuMepHBIi NepeYeHb BOMPOCOB /ISl MOATOTOBKH K 3a4eTy

1. CymHOCTh MapKeTHHra M €ro OCOOEHHOCTH B arpapHoil cdepe, QpyHKIUU
MapKETHHTa.

[{enu, MPUHLHKIIBI ¥ 3TaIlbl Pa3BUTHS MAPKETHUHTIA.

Bunbl MmapkeTuHra v UX 3aJ1a4d B 3aBUCUMOCTH OT CIIPOCa.

CymHOCTb, 1€, IPUHLIHAIIBI 1 METOJIbI MAPKETUHT OBBIX HCCIICOBAaHUM.
Drarbl NpOBEIEHNS MAPKETUHIOBBIX UCCIIEI0OBaHUM.

[TonsiTue morpeduTeNeit, X KiaccupuKarus.
MOI[GJ'II/IpOBaHI/IC IIOBE€ACHUA HOKYHaTCHCﬁ u HOTpe6HTCHCﬁ.

®daxTOpHI, BAUIIONINE HA TTOBEICHUE TTOTPEOUTENEH.

HccnenoBaHusi MapKETUHTOBOM CPE/IbI.

lO CymHoCcTh U PYHKIMM phIHKA, KJIAcCU(UKALUS PHIHKOB.

11.CermenTaius pblHKa, CIIOCOOBI M IPUHIIMIIBI €€ TTPOBEICHUS.

12. KoHbIOHKTYpa phIHKA U (haKTOPBI €€ ONPEIEIISIONINE.

13.TIporao3 KOHBIOHKTYPHI PHIHKA.

14.TlonsiTie TOBapOB B MAapPKETUHTE U UX KIIacCU(UKAIHSI.

15.Ku3HeHHbIH IIUKIT TOBapa U CIIOCOOBI €T0 MPOJICHUS.

16. ToBapHas moiMTHKA.

17.Metoauka pa3pabOTKi HOBOTO TOBapa.

18. CymHocTh, GyHKINH U KIacCUpUKAIUS IEH.

19.Bubl IEHOBBIX CTpATETrHil.

20.ITopsimok 11eHO0Opa30BaHMS.

21.CymHOCTh TOBapOABIIKEHUS, DJIEMEHTHl BHYTPEHHEH W BHEIIHEH CpEIibI.
®axTOpHI, BAUSIIONINE HA TOBAPOIBIKEHHE.

22.KaHaibl TOBapOABIKCHUS U X (DYHKIIHH.

23.Knaccuduxkarus v GyHKIIMHA ONITOBOU JEATETLHOCTH.

24. Knaccudukarus v GyHKIUA PO3HUIHOU TOPTOBIIH.

25.PexilaMa Kak WHCTPYMEHT (DOPMUpOBAHUS CHpOCa W CTUMYJIHUPOBAHUS
copita (DOCCTUC).

26.TTopsimok pa3pabOTKH pEeKJIIAMHON TTPOTPAMMEBI.

2/ .MapkeTuHT B Ir100aJIbHOM TeIEKOMMYHUKAIIMOHHON CETH.

28.[TpuHIMIBI U GYHKIMH YIIPABICHUS MaPKETUHTOM.

29.Opranu3aluoHHbIEe CTPYKTYPhI YIIPABICHHUSI MAPKETUHTOM.

CoOoNORWDN



30.Metoap! yrpaBieHUs MAPKETUHIOM M ONTHUMH3AIMS UX UCTIOJIb30BaHUSI.

31. AnropuTMu3anus ¥ peanusaiys MApKETUHIOBBIX PEIICHUH.

32.TpeboBaHus, TMpeabsABIsEMble K PYKOBOJUTENIAM M  CHELHMATUCTaM
MapKETHUHIOBBIX CITYKO.

33. DopmupoBaHue KOMMYHHKaIIMOHHOU HOJIUTHUKHU. Pa3paboTka
CTPaTErMueCcKOro NpoeKTa peKJIaMHON KOMITaHUU.

34.PervuoHa/IbHBII ~ MapKETHHI:  OINpEAENICHUE, CYIIHOCTh, CHCTEMa M
OpraHu3aIMoOHHBIE (DOPMBI.

35.KommiekcHas oIieHKa KOHKYPEHTOCIIOCOOHOCTH PETHOHA.

36.I'nobanuzanus u peruonanuzanus mapketuara B AITK.

37.01uenka 3 PeKTUBHOCTH PETHOHAIIBHOTO MApKETHUHTA.

38.BroKeT pernoHaNbHOrO0 MapKETUHTa U METOIbI KOHTPOJISI MApKETUHTOBOM
JESITENIbHOCTH B IEJIOM M OTACIbHBIX KOMIIOHEHTOB KOMILIEKCa
MapKEeTHHIA.

39.1lenu 1 3a1a4M TUIAHUPOBAHUS PETHOHAIBHOTO MapKETHHT .

40.Ilponaranga, Kak COCTaBHasT  4acTb JAESITEIBHOCTH IO OpraHU3allH
OOIIIECTBEHHOTO MHEHMSI B PETHOHE.

41.Omnpenenenre U IMHAMUKA CPellbl PETHOHAILHOTO MApKETHHTA.

42 NndpacTpyKTypa MApKETUHIOBBIX KOMMYHHUKAIUI B pErMOHE

43.Knactepsl Kak 0OBbEKT pErMOHaIbHOIO MAapKETHHIA.

44.Opranuzanus yIPaBJICHUS PErHOHANIBHOMN MapKETUHTOBOM
UH(OPMAITMOHHOW CUCTEMOM

45.MapkeTuHroBsle HMH(OpManMOHHBbIE UEHTphl W AesTenbHocTh WKC B
peruoHax.

46.MapKeTHUHT YCIIYT U €r0 Pa3BUTHE B CETLCKON MECTHOCTH PETHOHA.

47.Pa3paboTKa U MPOJBUKEHNUE PETMOHATIBHBIX TOPrOBBIX MapOK.

48. ®opMupoBaHUE MAPKETUHTOBOM HHPPACTPYKTYPHI pETHOHA.

49.Pemenre o0 11e71€cO00pPa3HOCTH BBIXOJ/IA PETMOHA HA BHEITHUN PHIHOK.

50.TTonsiTust peiHOYHOM M MapkeTuHTOBOU HH(DpacTpykTypsl AIIK pernona.

51.0co6eHHOCTH PErHOHATBPHOTO MAapKETHHTA MPOTYKIIMKM PACTEHUEBOICTBA

52.0c006eHHOCTH PETHOHATBLHOTO MapKETHUHTA MPOAYKIIMH KUBOTHOBOJCTBA

53. Ynpasnenune mapketuaroMm AIIK Ha o0mieHanMoOHaILHOM M PETHOHAIBHOM
YPOBHSIX.

54.KommiekcHas olieHKa KOHKYPEHTOCIIOCOOHOCTH PEruoHa.

55.Co31aH1e HOBOTO TOBapa U MapKETUHIOBas JICSITEIHHOCTb.

56.Pa3paboTka mporpaMmmbl MApKETHHTA [0 KOHKPETHOMY TOBapy.

57.Pa3paboTtka NOJIMTUKM B oOnactu  (OpMHUpOBAaHMS cOpoca U
CTHUMYJIMPOBAHUS COBITA.

58.1lepcoHan B MapKeTUHIe Kak OOBEKT YNpaBlIeHUS U OCOOEHHOCTH PabOTHI €
HUM.

59.MeTo1bI OIIEHKU €MKOCTH PBIHKA U PRIHOYHOM JTOJIA TIPEATPUSITHIA.

60.CrpaTternn MmapkeTHHTa Ha pa3nudHbIx dtamax JKIT.

61.YcraHoBieHHE LIEHBI TPOJAXXU HOBOTO TOBapA.

62.Crnenudpuka 6aHKOBCKOTO MapKETHHTA.



63.CymHOCTh MEXKIYHAPOJHOTO MApPKETUHTAa U €ro pojb B Pa3BUTHH
IpeIpUHUMATEIbCTBA.
64.Cy1mHoCTb, IENH U 33Ja41 YIPABICHUS MAPKETUHIOM.
65.MapKkeTUHIOBbIE pelIeHHs] U TpeOOBaHUS, NMPEAbSBIAEMbIE K HUM, IyTH
MOBBIIICHUS UX 3G (PEKTUBHOCTH.
66.OTanbl pa3pabOTKUM MapKETUHIOBBIX PELICHUM, UCHOJIb30BaHUE OJOK-CXEM
QJITOPUTMOB IIPU PELIEHUH MAPKETUHTOBBIX IIPOOJIEM.
67.0cobennoctu yrpasnenus Mapketuarom B AITK.
68.IIpuHuune! ¥ GYHKIUN YIIPABICHUS MAPKETUHTOM.
69. CymHocTb, 3a1a4u ¥ OpraHU3aIHsl ayAUTa yIPaBICHUS MAPKETUHTOM.
70.MexaHu3M ynpaBiIeHHUs] MAPKETUHTOM.
TECTbBI 11O MAPKETUHI'Y
1.B mapkeTuHre K NOCTOSSHHON MapO4YHO HH(POpPMALIU OTHOCUTCS:
A.IITPpUX-KOJ
b.nara ynakoBku
B. HOMEp mapTun
I".cpok rogHOCTH.
2. I'pynna ToBapoB, 00beIMHAEMbIX TPUHLIUIIAMU (PYHKIMOHUPOBAHUS, IPOJIAXKeEH
OJIMHAKOBBIM IpyMIaM MoKynaTesiei, criocoOoM MpoIBUKEHUS Ha PBIHOK U
JIMANIa30HOM II€H Ha3bIBAETCs
A. cBOOOJHOM PHIHOYHOU HUIIIEH
b. HOMeHKkIaTypou
B. accoptumenTom
['. ppIHOYHBIM OKHOM
3. MapkeTuHr HaYMHaeTcs C. . ..
A. mporpamMmbl CTUMYJIMPOBaHUS CObITA
b. pa3paboTku pexkIaMHOro Mpou3BOICTBA
B. popmupoBanus makeTa 1eHOBBIX CTpaTETHil
I'. u3ydeHus pbIHKA U 3alIPOCOB MOTPEOUTENEH.
4. YcTHOE npesicTaBiIeHe MPOIYKIUHU B X0/1€ Oecellbl ¢ OJJHUM WIIM HECKOJIbKUMHU
NOKYTaTEJSIMU XapaKTEPU3YIOT TAKYI0 COCTABIISIOIIYI0 MAPKETUHT OBBIX
KOMMYHHKAIUN KaK:
A.cTumynnpoBaHue cObITa
b. peximama
B. cBsA3u ¢ 0011IECTBEHHOCTHIO
I'. nmyHas npopaxa.
5. Coepbank Poccum pacimpsier acCOpTUMEHT CBOUX YCIYT TyTEM BBEICHUS
YCIIYTH MO CTpaxoBaHUI0. B 1aHHOM ciyyae 6aHK pean3yer
CTPaTETUIO auBepcuUKaIuu
A. KOHIIEHTPUYECKOU
b. BepTukanbHOU
B. ropuzonTanbHOM
I'. cereBon.
6. Crparerust THOKMX LIEH MIPEANOJIATraeT:
A. yMeHHEe NOKynaTess TOproBaThCs




b. pazHoe MeCTO MPOUCXOKIACHHS TOBAPOB

B. Haauuue ckugok

I'. oTcyTcTBHE 6a30BOM IICHHI.

7. Ilog moTpeOHOCTHIO B MAPKETHUHTE MOHUMAIOT. . ...

A. TOBap, KOTOPBIN CIIOCOOEH YJIOBIETBOPUTH HYXAY MOTPEOUTENS

b. konu4ecTBO JIeHer, KOTOPOE MOTPEOUTETh MOKET UCIIOIb30BATh IS
YAOBJIETBOPEHUSI CBOMX HYX

B. HyX1ly, BOIUIOIIEHHYIO B KOHKPETHYIO (hOpMYy

I'. xenanue noTpeOUTEINsI UMETh ONPENEIEHHBII TOBAP

8. Ha craguu BHeIpeHHs B )KU3HEHHOM IIMKJIE TOBapa MPHUObLIb Y (GUPMBEIL. . ..
A. crabunbHas

b. pactymas

B. mpakTuyecku OTCyTCTBYET

I'. BBICOKASI.

9. HanpaBneHue MapKeTUHIOBOM JEATEIbHOCTU MO BHIOOPY LIEJIEBBIX PHIHKOB,
IIPEATIOIATaoIIee AaHAIN3 SJIEMEHTOB KOMIUIEKCA MAPKETHHTA U MIO3ULUI
IIPOJYKTOB Ha BBIICJICHHBIX CETMEHTAaX PHIHKA C LENbI0 BBIABICHUS TEX UX
apaMeTpoB, KOTOPBIE CIIOCOOCTBYIOT 3aBOEBAHUIO KOHKYPEHTHBIX IPEUMYIIECTB
Ha3bIBACTCH. ...

A. CEerMEHTUPOBAHUEM PBIHKA

b. mo3unnoHnpoBaHNEM phIHKA

B. ppIHOYHBIM OKHOM

I'. ppIHOYHON BO3MOXKHOCTBIO.

10.IToBeneHUECKNM NPU3HAKOM SIBIIETCH. . ..

A. moKynaTenbcKas MpUBEP>KEHHOCTh

b. o6pa3oBanue

B. mon

I'. cenbCckast MECTHOCTB.

11. K pakTopam MuKpocpenbl MapKEeTUHTa OTHOCSITCS

A. monutuyeckue GpaxkTopbl

b. sxonomuveckue hakTopsl

B. MapkeTHHroBbIE NOCPEAHUKN

I'. nemorpaduueckue GaxTopsl.

12. YTBepkieHUE «HE MBITAUTECh MPOU3BOAUTH TO, YTO MPOJAETCS KOE KaK, a
MPOU3BOIUTE TO, UTO OyAET 0€3yCIOBHO KYIJICHO» XapaKTEPHO ISl KOHIIETIUH. . .
A. uHTEeHCU(DUKATUN KOMMEPUYECKUX YCUITUI

b. coBepiieHCcTBOBaHMs TOBapa

B. coBepiieHcTBOBaHUS IPOU3BOICTBA

I'. mapkeTuHra.

13. JIocTOMHCTBOM CiTyObl MapKETHHIa TOBAPHOTO TUIIA SIBJISIETCA. . ...
A. IOJIHBII MapKETUHT KaXJ10ro ToBapa

b. onmHO3HaUHOE OnMcaHue 00s3aHHOCTEN KaXKI0ro COTPYIHUKA

B. BO3MOXXHOCTbh ()YHKIIMOHAJIBHOM CHIELIMAIN3alUU COTPYAHUKA
['. BO3MOXXHOCTH 00JIee TOUHOTO yueTa TpeOOBaHUI MOTPEOUTES.



14. ITo noTpeOUTENHCKOMY OBEACHUIO XapaKTEPU3YIOT OTHOLIEHUE K HOBOMY
TOBapy...

A. KOHCEepBaTOpbI

b. ontoBuku

B. raktuku

I'. comHeBaromuecs.

15. CymHoCTh KOHIIEIIMY MAPKETUHTA 3aKIF0YaETCS B.. ...

A. oprueHTauuy Ha TpeOOBAHUSI PBIHKA, T.€. HY>K/Ibl IOTPEOUTEIS

b. mogurHEeHnH TOProBiIN UHTEPECaM MTPOU3BOACTBA

B. 60pnbe ¢ nundsmei

I'. opreHTalMK HA yKa3aHUS TOCYAAPCTBEHHBIX OPIraHOB.

16. YacTuuHOE COBEPIIICHCTBOBAHKUE TOBapa B LENSIX N30€KAHUS MTPSIMOU
KOHKYPEHIIMU PEKOMEHAYETCA Ha CTaIuu KU3HEHHOT'O LIUKJIa
TOBapa

A. pocta

b. BHenpeHus

B. 3penocTtu u HachIIEHUS

I'. cmana.

17. O0ecnieunTh BHICOKOE Ka4YECTBO TOBapa, KaK MPaBUIIO, TOJIKHBL. . ..

A. IpOM3BOANTEIL U IPOJABELL

b. nponasen

B. cetb mocpeTHNKOB

I'. mpousBoAUTEND.

18. OCHOBHBIMH LENAMU MAPKETUHTOBBIX KOMMYHUKAWUNA CYUTAIOT. . ..

A. CTUMYJIMPOBaHHE CIIPOCA

b. mpuBnedeHue kBanupUIUPOBAHHBIX KaJpPOB

B. cHmkeHue usnepxex

I'. ynyumenue o6pasza KOMIIaHUH.

19. ITpoBOAs ONPOCHI PECIIOHIEHTOB, JOJ0 OTBETUBIINX MOKHO OKHJATh IIPH. ..
A. MMCbMEHHOM OIIPOCe

b. TenedonHom ompoce

B. moutoBoM omnpoce

I'. ”HAMBHUyaAIBHOM MUCBMEHHOM OIPOCE C ACCUCTEHTOM.

20. MapkeTtunroBast ”HGOpMAaIIMOHHASI CUCTEMa BKJIIOYAET B ce0 .....

A. MHIUBUIOB, 00OPYIOBAHUE U MPOIIECCHl COOpa, COPTUPOBKHU, aHAIHN3A, OLICHKU
U pacnpeneneHuss THGopMaliu, UCTIOIb3YEMOUN NMpU MPUHATUU MAPKETUHTOBBIX
pelIeHul;

b. COBOKYMHOCTH B3aMMO3aBUCUMBIX OpraHU3AlMM, yYaCTBYIOIINX B
o0ecreyeHnn OpraHu3alliii, UCIOIb3yeMOU MPU MPUHATHU MAPKETUHTOBBIX
pELICHUN;

B. xoMnbIoTepHBIE CHCTEMBI M 0a3bl TaHHBIX JIJIS1 aHAJIN3a, OLIEHKH U
pacnpezeneHuss THPOpMAaIUH, UCIIOJIb3YEeMOM MPU NPUHATUU MAPKETUHTOBBIX
pELICHUN;

['. uaAMBHIOB, 000OpYI0OBaHKUE U MTPOLIECCHI COOpa, COPTUPOBKH, aHAIN3a, OLIEHKU U
pacnpezeneHust UHPOpMaIUu.




21.B MapKeTHUHIOBBIX HCCIEAOBAHUAX K METOJIaM OIIPOCa OTHOCAT. . .

A. TpyINIoOBO€ HHTEPBBIO

b. HaOmroneuue

B. nuunyto Geceny

I'. 3KCrIEpUMEHT.

22. MeHemxep MPOU3BOICTBEHHON KOMIIAHUY TOBOPHUT, YTO KOMITAHHS
MOAJACPKUBAET OUEHb IIMPOKUN ACCOPTUMEHT MPOAYKTA « KYXOHHBIN IMPOLIECCOPY.
OTO0 03HAYAET, YTO KOMITAHHS UMEET OYEHb OOJBIIOE YUCIIO. . ..

A. TOBapoOB B IaHHOM TOBapHOW JTUHUHU

b. TOBapoB ¢ 0IMHAKOBOU LIEHOU

B. ToBapoB ¢ ogrHAKOBO# CE6ECTOMMOCTHIO

I'. Bcex mpon3BOAUMBIX TOBApOB.

23. B npakTHKe MapKeTUHIa IPUMEHEHHUE CTPATETUH BBICOKUX LIEH KAK OJTHOTO U3
BUJIOB LICHOBBIX CTPATErUi MO3BOJISIET IPOU3BOJUTEIIO PELIUTD CIEAYIOLINE
POOJIEMBI. . ...

A. obecrieunTh 3HAYUTENBHBIM POCT JOJIM PhIHKA

b. ocBanBaTh HOBBIE LIEHOBBIE CEIMEHTHI PhIHKA B Oy1yIllieM

B. yBennuuBaTth 11eHy B Oyayiiem

I'. 6BICTPO BO3MECTUTH 3aTpaThl, CBA3aHHBIE C pa3pabOTKOM ToBapa.

24. Bbl IpMHUMAETE y4acTHE a AKLIUK Mara3uHa I0 JIETyCTalluH areJIbCHHOBOIO
coka. Bam HageXuT 0THO3HAYHO OTBETUTH «J1a» WIIN «HET» Ha Bonpoc «Kymnure
71 BeI 3TOT COk i1 BOCKpecHoro ooena Bameid ceMbr?». JlaHHBIA OIPOC MOKHO
ONPENENNTD KaK...

A .3aKPBITBIN C CEMAHTUYECKON OLIEHOYHOW IIKAJION

b. 3aKpbIThIi BEIOOPOYHBII

B. 3aKpbIThII anbTEPHATUBHBIN

I'. OTKpBITHIN

25. JloctonHCTBOM (YHKIIMOHATBHOM CTPYKTYPHI YIIPaBICHUS MAPKETUHTOM
ABJISIETCA. ..

A. xoopanHalus paboThl pa3IMYHBIX HAMIPABICHUM rpymn

b. cnennanuzanys Ha 00CTy>KMBaHUM KOHKPETHOTO PhIHKA

B. npocTaTa 1 BO3MOKHOCTb SICHO OYEPTUTh KPYT 00S3aHHOCTEH COTPYIHUKOB
I'. 6onee TiryboKO€ MOHUMAaHKE TOTPEOHOCTEH MOKyIaTeel B 3aBUCUMOCTH OT
cnenupuKy peruoHa.

26. Pexnama ¢ mo3uuuy T€0puM KOMMYHHMKAILIMU SIBIISIETCS] CPEICTBOM
KOMMYHUKALIUH

A. HETMYHON

b. nBycroponHen

B. unrerpupoBanHou

I'. HemaccoBou

27. PBIHOK MOKYTIATENsl XapaKTEPU3yeTCsl CUTyaIlueH:

A. cIIpocC paBeH MPEI0KEHUIO;

b. cipoc BbILIE MPETIOKEHNUS;

B. KonbIOHKTYpa pbIHKa HE UMEET 3HAYECHUS,

I'. Cpoc HuXe NpeyIoKEHUS.



28. I'eorpaduaeckuM IpU3HAKOM CETMEHTAITUH SIBIISICTCS:
A. BO3pacT;

b. peruos;

B. IlokynaTtenbckasi IpUBEPKEHHOCTD;

I['. JInYHOCTHBIE XapaKTEPUCTHKA TOKYIIATEIS.

29. 3akoH «O 3amure mpaB NOTPEOUTENS MPEAOCTABIIAET MOTPEOUTESIM TOBAPOB
IIPaBO 3HATh:

A. TEXHOJIOTHIO U3TOTOBJIEHUS TOBApa;

b. ocHOBHBIE TOTPEOUTENHCKIE CBOIICTBA TOBAPA,

B. uzroroBurens Tosapa;

I'. cTpykTypy ce0eCTOMMOCTH.

30. K a;iemeHTaM KOMIUIEKCAa MAPKETUHTA OTHOCST:

A. TIOCTaBIIIMKOB;

b. ToBapoBHKEHHE;

B. npoasuxenue;

I'. KOHKYpEHTOB

7. YueOHO-MeTOANYeCKOe U HHPOPMAIIMOHHOE o0ecrieueHre JUCHUIINHbI
JlutepaTtypa no MapKeTHHTY
OcHoBHas
1.I'puropse M.H. Mapketunr: yueonuk- M.: FOpaiit, 2014-366 c.
2.MapketuHr: yueOHuUK a1 6akanaBpos/non pea. H.M.Kouaparenko-M.:FOpaii,
2014-542c.
3. ApxxenoBckuii 11.B. MapkeTunr pernonos.Yue6.mocooue.- M.:}Ouutu-Jlana
2012 - 136 c.
4. barues I'.JI .TapaceBuu B.M. MapkeTtunr: YueOHuUK 17151 By30B. 3-¢ uza.- CII0.:
[Tutep, 2010 — 576 c.
5. Macnoga T.[..boxykC.I',.KopanukJI.H.Mapketunr: YueOHuK 1715 By30B. 3-€
u3a. nep. u gom. CII6.:ITutep, 2008 — 384 c.
5. E.Il.MuxaneBa.Mapxkerusr: kypc nekuui, M: IOpaitr, 2011
7. MapkeTuHr:o0muii Kypc: yued.mocobue st CTyJ1IeHTOB By30B,/Iloz pen.
H.5.KamroxxnoBoii, A.f.SIko6cona. — 5-¢ n3n.-M.: «Omera-JI»,2011 — 476 c.
8. MapkeTtuHr:yueoHuk / moj oomr. pex. npod. H.M.Konaparenko. — M.:FOpaiit
2011 -540 c.
9. MapketuHr: yueOHuK 17151 6akanaBpos / [lox o6ieit pea. npod.
H.M.Konaparenko-2-¢ u3a.mnep.u.aom.-M.: FOpaiit — 2014 — 542 c.
10. [Nankpyxun A.Il. MapkeTunr:yueOHuK-5-¢ u3a.- M.:Omera-JI. 2007 — 656 c.
11. Yepnssckas T.H MapkeTruHroBas AesiTeIbHOCTb NPEANPUATHS: TEOPUS U
npaktuka — M:.Beiciiee oopazosanue. 2008 — 743 c.
12. Opranuzarus CeIbCKOX03SICTBEHHOTO IPOU3BOICTBA U MEHEKMEHT/TIO
pea.npod. ®.K. Hlakupora u pod. FO.b.Koponera- M.: «KomocCy» 2008- 607c.
JlonosiHuTEILHAS

1.MapxkeTtuHr: 60JbI0N TOIKOBBIN cioBaph / A ILITankpyxun uap./, nox
pen.A.IlLITankpyxuna-M.: «Omera-JI.» ,2008 — 261 c.



2.Anemmna U.B. Mapketunr nist MmeHexepoB:yue6.noc./U.B.Anemnna — M.
OAUNP-ITPECC - 456 c.

3.®.Kotnep OcuoBbl Mapketunra: Ilep. ¢ anrin. M.: «Poctuntapy, 1996 — 704 c.
4.1IuB Yapass J1. Kypc MBA no mapketunry/Yapins

J.1uB,Anexkcanapy orconXaiim/Ilep. ¢ anrin.- 3-e uzn. — M.: AnsniuHa buznec
bykc, 2007. - 717 c.

5.1.K.bensiBckuit MapkeTHHTOBOE HccieoBaHue. ¥Y4yeb.mocooue — M.:DUHAHCHI
u cratuctuka 2002 — 320 c.

6.Untepuer-mapketunr Ha 100% /Ilox pen. C.Cyxosa - CII6.:ITutep,2009 -240 c.
7.AnexceeB C.B. IIpaBoBoe perynupoBaHue MapKETUHTOBOM JEATEIbHOCTHU:
Y4e6.mocobue mist By3oB.-M.:;FOHUTU-JAHA 3akon u ipaBo, 2003 — 463 c.
8.@umun Kotnep Mapketunr Menemxment /Ilep. ¢ anr. nox pex. JI.A.Bonkosoii,
FO.H.Kantypckoro.-CII6: ITutep,2001 — 752 c.

9.MapkeTuHr B oTpacisx u cepax aestenbHoCcTU: YueoHuk / [lox
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