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1. Llesi ocBOEHMS AN CHUTINHBI

[lenpt0 OCBOEHMSI TUCHMIUIMHBI siBIsieTcss (opmupoBanue yHuBepcanbHbIX (YK-2; YK-6)
obmenpodeccuonanbubix (OIIK-1; OIIK-2; OIIK-3) u npodeccuonansubix (I1K-4) xomnereHuunit
Oynymero OakanaBpa 1o HampasiaeHuto noArotoBku 39.03.02 «ComnuanbHast paboTay.

3agauaMy OCBOEHUS TUCLMITIIMHBI SIBJISIOTCS:

- 3HAKOMCTBO C COBPEMEHHBIM COCTOSIHUEM COLHMAIbHOM HMH(PPACTPYKTypbl KaK MPON3BOAMUTENS
COLIMAIIBHBIX YCIYT U OCHOBHBIMH HaIlPaBICHUSIMU ee

peopraHu3anuy;

- U3ydyeHuecnenuuuku  CTaHAapTOB KayecTBa B colLMalbHOM cdepe;

- PacKpbITHE CYLIHOCTHU M OCOOEHHOCTEH KBAJIMMETPUM COLMAJIBHBIX YCIYyr B OOeCleuyeHUH
3P PEeKTUBHOCTH JeSITeIbHOCTH COLIMANIBHBIX CITYXkO;

- U3yYeHUE METOJIOB OLEHKH KAa4eCTBa COIHAIBHBIX YCIYT,C()OPMHUPOBATH y CTYJIEHTOB YCTAaHOBKH II0
OTHOILLIEHHMI0O K OCBOEGHHIO mpodeccueil m Oyaymied mnpodeccnoHanbHOM NesTenbHOCTH, Ha YPOBHE,
COOTBETCTBYIOILIEM KBaJTM(PHKAIIMOHHBIM TpeOOBaHUAM denepanbHOro roCy/1apCTBEHHOIO
oOpa3oBaTenpHOr0 cTaHaapra Bbiciiero oopasoBanus (PI'OC BO) mo HampaBieHUIO IMOATOTOBKH
39.03.02 commanpHas pabota  (ypoBeHb  OakamaBpumata)  http://fgosvo.ru/fgosvo/151/150/24,
YTBEPKACHHOTO MpHKa3oM MuHucTepcTBa oOpa3oBaHus U Hayku Poccuiickoit @epepamuu ot «05»
deBpans 2018 1. Ne76 (Pemakumsi ¢ usmenenusimu 31456 ot 26.11.2020), COOTHECEHHBIX C OOIIUMHU
nenssMu OINIOIT u TpeGoBaHusIMH TpodecCHOHANBHBIX cTaHAapToB: llpodeccuoHanbHbIM cTaHAapT
«CrenuanucT 1o couuanbHON padoTey», yTBEPKACHHbBIN NMpuKka3oM MUHHCTEPCTBA Tpyia U COLMAIBHOMN
3aimuThl Poccuiickoit @enepaunn ot 22 okts10pst 2013 r. Ne 5711 (3apeructpupoBaH MUHHCTEPCTBOM
toctuiin - Poccuiickoir  ®enpepanmun 6 gexadbps 2013 1., peructpamumonasii  Ne  30549),
[Tpodeccuonanbubiil  cranmapt «CrnenuanucT opraHa OMNEKM U IONEYUTENbCTBA B  OTHOILEHHUH
HECOBEPIICHHOJIIETHUX», YTBEPKICHHbIM NpHUKa3oM MHUHHCTEpCTBA TpyAa MU COLHUAIBHOM 3alUThI
Poccuiickoit denepauun ot 18 Hos0ps 2013 r. Ne 680H (3apeructpupoBaH MHHUCTEPCTBOM FOCTULIMU
Poccwmiickoii @eneparuu 26 nexadpst 2013 r., perucrpammonnsiii Ne 30850), IIpodeccronanbHbII
crangapT «Cnenmanuct mno pabore ¢ ceMbeil», yTBEp)KICHHbIM NpukazoM MuHHcTepcTBa TpyAa U
counanbHOW 3ammuThl Poccuiickoit ®enepaunu ot 18 Hoa6pst 2013 1. Ne 683H (3apeructpupoBaH
MunncrepctBoM roctutiuu Poccuiickoit @enepanu 26 nexadbps 2013 r., peructpanuonnsiii No 30849),
COOTBETCTBYIOIINX MPO(EeCCHOHATBHON eATETFHOCTH BHIITYCKHUKOB., HAIIPABJICHHBIX HAa 3aKpPETUICHHE U
yri1yOiieHHe TEOpeTHUECKOW MOATOTOBKM 00YYaIOLIerocss U MpUOOpeTeHHE UM NMPAKTHUECKUX HABBIKOB U
KOMITETEHIINIA TTPOPECCHOHATIBHOMN e TeTFHOCTH.

- @opMupyeMble NUCHMILIMHON 3HAHWS M YMEHHUS TOTOBST BBITYCKHHMKA JaHHOW 00pa3oBaTeNbHOM
IPOTPAMMBI K BBITIOJTHEHHUIO CIIEAYIOMIMX 000OMEHHBIX TPYIOBBIX (DYHKIMH (TPYIOBBIX (DYHKIIHNA):

- 03.001 IIpodeccuonanbublii cTanaAApT «CHenuaJncT M0 CONUAIBLHOMH padoTe»

- OT®: A. JlesTenbHOCTD IO BBIBICHUIO Pa3HBIX TUIIOB CEMEN M CEMEU C AEThMH, HAXOAALIIMMHUCS B
TPYJIHOM KU3HEHHOM CUTYAINH C LIeJIbI0 OKa3aHUsI TOMOITA

- T®: Onpenenenne nopsaka U KOHKPETHBIX YCIOBUI peanu3aliy IMPEeACTaBIECHHOM IOJIydaTeaeM
COIMAJIBHBIX YCIYT UHAUBUIYAJTIbHOM MpOrpaMMBbl ITPEIOCTABICHUS COLUAIbHBIX yeiayT A/01.6.

- T®d: OOecrnieueHne ¥ 3amuTa TpaBa peOCHKA JKUTh M BOCIUTHIBATHCS B CeMbE, Ha OOIICHHE C
POAUTENSAIMU U IPYTUMHU poAcTBeHHUKamu A/01.6

- T®d: BrisBiaeHne ceMeHHOro HeONAaromoay4yusi B pa3HBIX TUIMAX CEMEH M CeMbsX C JIEThbMH,
OIICHUBAHUE PUCKOB, OMpE/eTIeHUe MPUYNH COIHMATLHOTO HEONAronoyiydus B ceMbe C JeTbMH, (aKTOB
BHyTpucemeiiHoro Hacuius A/01.6

Mecto aucuunimasl B ctpykrype OIIOII 6akanaBpuara
JucuumnHa «ConuanbHas KBaIMMETPUs» PACHOJIOkKeHa B 00s3aTeIbHOM 4acTH paboyero
miana b1.0.18, 7 cemectp.



VYueOnass muctuiummHa «ConuanbHas KBATUMETPHUS» TECHO CBsS3aHA C JPYTUMH  Kypcamu
roCyJIapCTBEHHOTO 00pa3oBaTeNnpHOTO CTaHjaapTa: [IpenmecTByromumMu THACIUATUIMHAMH,
00s13aTebHBIMU 11 u3ydeHUust «ColuaabHOM KBaTuMETpUW», SBIsIOTCS: «ColmanbHas padoTay,
«Teopust u3MEpEeHUH ¢ COMONOTUNY, «MeTOIbI UCCIIEIOBAHUS B COIMANIbHOM padoTey», «ConunanbHas
CTaTUCTHKa», « IKOHOMHUYECKHE OCHOBBI COITUATBHOM PaOOTHI. MU JIp.

Ces3p nucuuiuHbl «ConuanbHas kBanumeTpus» b1.0.18 ¢ nmocneayromumu JuCUUIUIMHAMEA U
cpoku ux uzyueHus: «l[IpoextupoBaHue W MOAETUPOBAHUE»; B COIMAIBHOU padore «OpraHuzamus
COLIMATbHOM 3allUTBl JUI[ TOXWIOro Bo3pacTa»y, bl.0.27; «3aHsATOCT, HaceleHus U ee
perynupoBanue» b1.B.05; «Ilencuonnoe obecneuenue b1.B.06;

Cesa3p muctumuinbbl «ConuanbHas kBanuMerpusi» b1.0.18 17 co cMeXHBIMH THUCUUIIIMHAMU:
«3aHaTocTh HaceieHuss W e€ perynupoBanue» b1.B.05; «Opranmzanus couuaabHON 3allUThI
HaceneHus» b1.0.21; «OnpIT opraHu3almoHHO - aIMUHUCTPATUBHON pabOTHl B CUCTEME COLIMATIBHBIX

ciryx0, opranuzanuii u yupexaennii 51.0.25.

3. Pe3yabTaThl 0OcBOeHMS AUCHUILTHHBI (MoayJis) «CounanbHas kBanumerpus» b1.0.18»
[Ipouecc wu3ydeHus MOUCUUIUIMHBI HampaBieH Ha (OPMUPOBAHUE 3JIEMEHTOB CIEIYIOIINX
koMmrieteHuit B coorBerctBuu ¢ ®I'OC BO no gannomy nanpasinenuto: YK-2; YK-6; OIIK-1; OIIK-

2; OIIK-3; [IK-4
Kon HanmenoBanune Nuaukatop JoCTHXEHUS B pe3ynbTaTe ocBOCHUS
KOMIICTCH- KOMIICTCHIIN I KOMIICTCHIINHI JTUCIUILTAHBI 00yJarOIIUHACs
1005051 (3axpennienHblll 30 OUCYUNTUHOLL) JNOJIFKEH
VK-2 VK-2. Cnocoben NYK-2.1. Onpenensier kxpyr BHaTh: TPEOOBAHMS K TOCTAHOBKE

OTIPECIIATh KPYyT
3a/1a4 B paMKax
IOCTaBJICHHOU IIETIN U
BbIOMpATh
OIITUMAaJIbHEIE
CIOCOOBI UX
pENICHHUS, UCXOIS U3

JNEUCTBYIOLINX OJKH/IaEMble PE3YITbTATHI: [IPEACTABICHUIO PE3YJIbTATOB
TIpaBOBBIX HOPM, OIIEHUBAET TPELI0KCHHBIE [IpOCKTa

MMECIOIINX CS CIIOCOGHI ¢ TOUKH 3EHUs VMeTh: hopMyaHpoBaTh 3a1a4H.
pecypcos 1 . COOTBETCTBUSA LIEJIN TPOCKTA OUCHUBATH COOTBCTCTBAC
OIpaHUYECHUN CIIOCOOOB pereHHs 3a1a4

3aj1a4 B
paMKax MOCTaBICHHOM
TSI, OTIPE/ICIISICT CBSI3H
MEKTy HUMH

NYK-2.2. llpennaraer
CHOCOOBI pelIeHHs
IIOCTABJICHHBIX 3a1a4 U

NVYK-2.3. IInanupyer
peaTu3aIuio 3a/1a4 B 30HE CBOCH
OTBETCTBEHHOCTHU C YUETOM
MMEIOIINXCS PECYPCOB H
OTPAHUYECHUN, TEUCTBYIOIINX
MPaBOBBIX HOPM

NVYK-2.4 Beimonasger 3aga4u B
30HE CBOEH OTBETCTBEHHOCTH B
COOTBETCTBUH C
3aTUTAaHUPOBAHHBIMHA
pe3yabTaTaMu U TOYKaMu
KOHTPOJIS, P HEOOXOTUMOCTH
KOPPEKTUPYET

CIocoObI petIeHus 3a1a4
NVYK-2.5 Ilpencrasnser
pe3yJIbTaThl MPOEKTA, MPeIiaract
BO3MOKHOCTH X MCIOJIB30BaHUS

ICJINM 1 3a7a4, CITI0COOBI pemieHusA
TUITMYHBIX 3a1a4 U KPUTEPUHU
OLICHKH OKUJAaEMBIX
[PE3yJIbTAaTOB; OCHOBBI
[UIaHUPOBAHUS ESATEIILHOCTH
[0 JOCTHXEHMIO 3a]1a4;
OCHOBHBIE TpeOOBaHUS K

HOCTaBJ’ICHHOﬁ [Cu NpoCKTa, a
TaKke COOTHOCHTH PECYPCHI U
OIpaHquHHﬂ B peH_IeHI/II/I
3a1ay.

BiageTs: CriocOOHOCTBIO

[UTAHUPOBATH PEIICHHE 3a7a9
B 30HC CBOCH
OTBETCTBEHHOCTH C YUYETOM
IEHCTBYIOIIMX TPaBOBBIX
HOPM; CTIOCOOHOCTBIO
[IPEICTABIIATH PE3YIbTAThI
POEKTa ¥ 0OOCHOBHIBATH
BO3MOKHOCTHU HX
PaKTUYECKOTO
1ICIIOJIb30BaHMS.




VK-6. Criocoben
yTIPaBIISITH CBOMM
BPCMCHEM,
BHICTpAUBATh U
pean30BBIBATH
TPaeKTOPHIO
CaMOpa3BUTHUS Ha
OCHOBC HpI/IHHI/IHOB
0Opa3oBaHUs B
TedeHIe BCell )KU3HU

W/WJTA COBEPIIICHCTBOBAHUS QHaNM3npoBaThb

n

LeHuBaTb
06CTBEHHbIE CUIbI U
BO3MOXXHOCTW;
BbIbMpaTh
KOHCTPYKTMBHbIE
TpaTerun
WYHOCTHOI O

MPUHLMMOB
bpasoBaHuS
amoobpasoBaHuS;

HaTh: CIIOCOOBI caMOaHaIM3a
WHCTPYMEHTBI U1 METObI CaMOOIICHKH COOCTBEHHBIX
yYHpaBJICHUSA BpEMECHEM ITPU Uil u BOSMO)KHOCTGﬁ;
BBITIOJIHCHUU KOHKPCTHBIX 34144, CTpaTEeruu JUIYHOCTHOTO
MPOEKTOB, MIPU JOCTHKEHUU
MMOCTaBJICHHBIX IIETICH;

NVYK-6.2. Onpenensier
IPUOPUTETHI COOCTBEHHOU
JIeSITEIIbHOCTH, TUYHOCTHOTO
pa3BUTHS U TPOPECCUOHATBHOTO
pocta
HNVYK-6.3. OuenuBaer
TpeOOBaHUs PHIHKA TPyJa U
IpeUIoKEHUs] 00pa30BaTEIbHBIX
YCHYT JUIsl BBICTPAuBaHUS
TPACKTOPUHU COOCTBEHHOTO
npoeCCuOHAIBHOTO POCTa
NVYK- 6.4 Ctpour
podeCCHOHANBHYIO Kapbepy U
onpeJieNsieT CTPaTeruio
po¢eCCUOHATBHOTO Pa3BUTHUS

NVYK-6.1. Ucnonb3yeT

A3BUTHSI; METOJIBI
(heKkTUBHOTO TTAHUPOBAHHUS
peMeHn YQPeKTHBHBIE
MocOOBl CAMOOOYUECHHUS U
PUTEPHH OLICHKU

CIIEUIHOCTH JINYHOCTH

METh: ONPEACTATh 3aa9n
aMOpa3BUTHUS U
podeccruoHaIbHOTO
acTIpeIeNIATh UX Ha JIOJTO-
peHe- U KPaTKOCPOUYHBIE C
OOCHOBaHHEM HX
KTyaJIbHOCTH U
npeIesieHneM HE00X0IUMBIX
€CYpCOB; MIIAHUPOBAThH CBOIO
W3HEAEATEHHOCTD Ha
epuoJl o0y4yeHus B
OpaszoBaTeNbHON
praHu3aliy; aHATH3UPOBAThH
OILIEHUBATh COOCTBEHHBIE
WJIbI 1 BOBMOXKHOCTH;
BIOUPaTh KOHCTPYKTHBHBIE
TpaTeTuu JIMYHOCTHOTO
a3BUTHS HA OCHOBE
PUHIIMIIOB 00pa30BaHUS
aMm000pa30BaHMUs;

BnapeTtb: npuemMmamn
LienenosnaraHus,
NJaHNPOBaHUS,
peanusaunm ycnoBun,




OI1K-1. Cnocoben
PUMCHSITH
COBPEMEHHBIC
ITH(OPMAIIMOHHO-
KOMMYHHUKAITHOHHBIC
TCXHOJIOTHH B
npodeccuoHaIbHOM
IesITEIPHOCTH B cpepe
COIMAIBHOM paboThI

HeobxoanMbIX BUOOB
eATeNbHOCTH;
npuemMamMmn OLLEHKN U
pe3ybTaToB
eATeNbHOCTM NOo
peLeHunto
NnpodeCcCMoHasbHbIX
3a4a4; NHCTPYMEHTaMN U
MeToLaMu yrnpaB/eHuns
BpeMEHEM BbIMNOJIHEHNW
KOHKPEeTHbIX 3a4a,
MPOEKTOB, NMpun
OCTUXKEHUN
MOCTaBJ/IEHHbIX Lenen

NOIIK-1.1. IIpumensier BHaTb

COBpEMEHHbIE exHonorum cbopa,
UH()OPMAIIOHHO- H6paboTkM 1 xpaHeHUA
KOMMYHUKAIHOHHBIC NHopMaLUK, BKOYas

HOpPMaTUBHbIE
peboBaHuA K 3aWwnTe
MepCcoHasibHbIX OaHHbIX
MeTb

praHn30BbIBaTb
NCnonb30BaHMe
MHPOPMALIMOHHbLIX
€XHOJIOrnMnm N MeTonoB
na obecnevyeHns
MHGOPMaLMOHHOW
TKPbITOCTU
praHm3auunm
OLMNaNbHOIr0
ocny>xuBaHud, ong
MHGOPMUPOBaHMSA 00
CNlyrax, OKa3blBaeMblX
rpa><KaaHam,

Ha canTe opraHm3auyunn B

TEXHOJIOTUH [T cOopa U
XpaHeHust uHpopmauu npu
penreHnu mpodeccruoHaNbHBIX
3a/1a4 B cepe COLUaIbHOM
paboTHI.

NOIIK-1.2. ITpumensier
00paboTku HHpOPMAIMK TTPU
penreHnu mpodeccruoHaNbHBIX

3a7a4 B cpepe coruaabHOM
paboTHI.

NOIIK-1.3. Ilpumensier
COBpeMEeHHbIe HH()OPMAIIHOHHO-
KOMMYHHKAI[HOHHBIC
TEXHOJIOTHH JUIS IPEICTABICHUS
uHOpMALUY TIPU PELICHUN
npo¢eCCHOHANBHBIX 33/1a4 B
ctepe coruanbHON PabOTHI. peacTBax MacCoBOW
NOIIK-1.4. IlpumeHnsier MHopMaLun n
COBpeMEHHbIe HH(popMalMoHHbIe[COLNAJIbHbIX
TEXHOJIOTHH TIPH
B3aMMO/IEHCTBUM ¢ 00beKTamu u [B/1IAAETb

cy6bexTamu podeccnonansHoi [CNOCo6amMm cbopa,
IEATEIEHOCTH C YYETOM paHeHus 1 06paboTky
TpeGoBanuii nupopmanmonHoii 1HPOPMaLMK O
OesomacHocTH B cepe foflyHaTensix

. oumasnbHbIX YCNyr C
COIMATIBLHOUN paOOTHI b
yeToM TpeboBaHUN

3aKOHOOaTeNbCTBA
Poccuimnckon
efepaumm no 3awunTe
MepcoHasbHbIX




OIlIK-2

OI1K-3

[1K-4

OIIK-2. Criocoben

OTHCHIBATh
COLIMANIBHBIC SIBJICHUS
Y TIPOILIECCHI Ha
OCHOBE aHAJIN3a U
0000111eH
npodeccrnoHaIbHON
nHpopmanuu,
Hay4HBIX TEOPHH,
KOHILIENIINU U
AKTYaITbHBIX
MO/IX0JI0B

OIIK-3. Cnocoben
COCTABJISATh U
O(GOPMIISATH OTYETHI TIO
pe3ynbpTaTam
MpoQecCuOHATBEHON
IesITeNIbHOCTH B cepe
COLIMaIbLHOM paboTHI.

[TK-4 CmocoOeH K
OCYIIECTBICHUIO
KOHTPOJISI KayecTBa

NOIIK-2.1. Ananu3upyet u
0000611aeT mpodecCuoHaIbHYIO
MH(OpPMaIINIO Ha TEOPETUKO-
METO/I0JIOTHYECKOM YPOBHE

HNOIIK — 2.2. OnuceiBaeT
COIIMAJIbHBIC SIBICHUS U
MPOLECCHl HA OCHOBE
KOMIUIEKCHOUM MH(pOpMaIuu

NOIIK- 3.1 Cucremarusupyer
pe3yabTaThl Npo(hecCHOHANBHOM
JESITEILHOCTH B cepe
CoLMaNIbHOM paboThl B popme
OTYETOB.

NOIIK- 3.2. Ilpencrasnser
pe3yJbTaThl HAYYHON U
MPAaKTUYECKOU 1eATEIbHOCTHU B
dbopMe myOTMIHBIX
BBICTYIUJICHUH W/WIH
yOJUKALNH.

IH1uKaTOpBl JOCTHKEHUS
PEKOMEH Ty EMBIX
podecCHOHABHBIX KOMITETEHITUH]
OpraHu3alus, OCyIECTBIIOIIAs

3HAaTh: COLIMOJIOTHYECKHUE
0COOEHHOCTH OCHOBHBIX
COIMATHLHBIX TPYIIII,
MIPOLIECCOB U SBJICHUH.
YMeTh: HCKATh,
aHAIIM3UPOBATh U
MIPEJICTaBIIATh (PAKTUICCKHEC
JaHHBIE 00 MCCIIeTyEeMbIX
COILMATILHBIX TPYIIaX,
mpoLeccax U SBICHHI.
Bnanets: crmiocoOHOCTHIO
TOTOBUTH AaHATTUTHUECKYIO
nH(popmaluio 06
HCCIIETyEeMbIX COIIUAIbHBIX
rpynmnax, mporeccax u
SIBJICHUM.

3Hatb: TpeOOBaHUS U
METO/Ibl HHTEPIPETAINH
IMITUPHIECKUX JTAHHBIX.
YMeTh: HHTepIpEeTHPOBAThH
AMIUPHUUYECKUE JTAHHEIC.
Braaners: cmocoOHOCTEIO
OIUCKHIBATH COI[HATILHEIE
SIBIIGHUS U TIPOIIECCHI Ha
OCHOBaHUY MHTEPIPETAIIUN
SMIUPUYECKUX JTAHHBIX.

3HaeT: npasunna
COCTaBNEHUA U
O(popMJIEHNA OTHETOB MO
pesynbTaTaMm
npogeccmoHasnbHON
neaTenbHOCTU B Cchepe
coumanbHon paboThbl
YMmeeT:
CNCTEMATU3NPOBATL
pe3ynbTaThl
npodgeccmoHasnbHON
NesTesIbHOCTU B
Cchepe coumnanbHoOM
paboTbl B hopme
0THEeTOB

Bnapeet: HaBbikaMu
npencraBaeHns
pe3ybTaToOB HAaYy4YHOWN U
MPaKTU4eCKon
neaTenbHOCTN B hopMe
Ny6AnNYHbIX
BbICTYNJIEHUA /NN
nybnunkaunn

00pa30BaTENIbHYIO JACSITEIBHOCTD,




[pe10CTaBICHUS
COLIMATIbHBIX YCIyT

YCTaHABIUBAET CAMOCTOSTENIBHO.
HIIK-4.1.

IIpuMmeHseT METOAbI U TPUEMBI
KOHTPOJI KauecTBa
IIPENOCTABIICHUS YCIYT

HIIK-4.2. Ucnionb3yeT METO b
KOMILJIEKCHOM OLICHKH
MPEAOCTABIISIEMBIX COLIMAIBHBIX
yCIyT, COLIMAIBHOTO
COTIIPOBOXKICHUS, MEP
COLMATIbHOM MOIJEPKKU U
roCyapCTBEHHOM COIMaIbHOM
IIOMOIIHA

[IpodeccrnonanbHbIN cTaHAAPT,
03.001 «Crenuanuct mo
COILIMATBHOM paboTe»

[IpodheccnoHaNBHBIN CTaHIAPT
03.006 «Cneunanuct opraHa
OTICKH U ITOIIEYNUTEIHCTBA B
OTHOILLIEHUH
HECOBEPIIICHHOJIETHUX )

[IpodeccrnonanbHbBIN cTaHIAPT
03.009 «Crnennanuct mno
paboTe c cemben»

AHaJIu3 OnbITa

3HaTh: OCHOBB]
CTaHapTU3AINH B
COLIMaTbHON paboTe;

[YMeTh: olleHUBaThL
DKOHOMUYECKYIO U
COMAIbHYIO 3(P(PEKTUBHOCTD
TeITeIbHOCTH B cdepe
COLIMATBHOTO 00CTYKUBAHUS;
OIICHUBATH Ka4ECTBO
COLIMATBHOTO 00CTYKUBAHUS
B COOTBETCTBHH CO
CTaHIapTaMu;

BianeTs: npuemMamu u
METOJJaMH CTaHIapTU3ALUN
COLIMAIBHOT'O OOCITYKUBAHUS
HaceJIeHUS; METOJUKaMU
OILICHKH KauecTBa U
A(G(HEKTUBHOCTH COIMAIBHOTO

oOpa3zoBaHMUsI.



4. CTpyKTYypa M coJep:KaHHe TUCHUILINHBI (MoayJis1) «CouuanbHasi KBaTUMETPHS»

4.1. O0mas TPyA0eMKOCTb JMCUMILIMHBI COCTABJSACT 4 3.e/1 3a4eTHBbIX eANHUI, 1444acoB.

Ne Bunnbl yueOHo#i padoThl, Bki04ass | PopMbl TeKyIIero KOHTPOJIA
n/n CAMOCTOSITEJIbHYIO pa0oTy CTyIeHTOB| YCIIeBaeMOCTH (10 Hedeaam
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1 Tema 1. CounanbHas cdepa -| 7 2 12
MIPOU3BOJIMTEIIb COLIUATBHBIX
YCIIYT MOJI0KEHUS
2. | Tema 2 KBamumerpus 2 12
COLMAJIbHBIX YCIIyT
3 Tema 3. OcHOBHBIC 2 12
XapaKTePUCTUKH YCITyTH
yCIIyT
4. | Tema 4. CounanbHble yCIyTH 2 |2
CHCTEMEI
COIMAJIbHOM 3aIITATHI
HaCCIICHUS
5. Tema 5. Cranmapruzanus 4 |2
COLMAJIbHBIX yCIIYT
Tema 6. HanimonanbHbie 4 |4
CTaHJAPTHI
ConuanbsHOro
00CITyKUBaHUS
HaCCIICHUS
7. Tema 7. PernoHainbHOE 4 |4
3aKOHOJIAaTEJILCTBO IO
OKa3aHMIO COITMAJIbHBIX
8. Tema 8. Cucrema KauecTBa 4 |4
COIMAJIbHBIX YCIIyT
9. Tema 9. MeToabl 4 |4
KBaJJUMETPUU COLIMATIBHBIX
yCcIyr
10. | Tema 10. He3zaBucumas 2 2
OIIEHKa KadyeCcTBa
COIMAJIbHBIX YCIIyT




Kypcosas paboma (npoexm)

Iloozomosxka k sx3ameny 2

OO0mas TpyI0eMKOCTh, B yacax | 14458 30 28 | 27 2 59 | TIpomexyTo4yHas aTTecTalus
®opma
3auer

3a4eT ¢ OLICHKOH

DK3aMeH

43.¢

4.2. ConepxaHue TMCUMILINHBI (MOTYJIs1)

HaumeHoBaHue TeM TUCIUIUIMHBI, UX KPATKOE COJIEpKAHHUE
Ne Tembl
JUCIUIUIAHE]
1 CommanpHas cepa - IpOM3BOIUTENH CONUATBHBIX YCIYT
1. CounanbHas chepa obIecTsa.
2. CorpanbHasi HHPPACTPYKTypa KaK BaKHEUIIIHA SJIEMEHT COIHAIbHON C(hephl.
2 KBanmumeTpusi couuanbHbIX yCayr
1. CoumanpHas KBaIMMETPUS KaK OTPACIIb HAYKH.
2. B3anMocBs3b conManbHON KBaJTMMETPHUH C APYTUMHU HAyKaMHU.
3 OCHOBHBIE XapaKTEPUCTUKHU YCIyTH
1. TIoHsATHE COLMANIBHON YCIYyTH.
2. XapaKTepUCTUKH COIMAIBHON YCIYTH.
4 CouuanbHble YCIYTH CUCTEMbI COLMAIBHON 3aIUThl HACEIECHUS
1. [ommHOTA IPEOCTABICHUS YCIYT.
2. Kpurepuu xauecTBa COMaIbHOTO O0CTYKUBAHHUS.
5 CranpapTu3zanys COLMAIbHBIX YCIYT
1. [TonsiTHE CTaHIAPTH3AIUH.




2. lenn cTarmapTU3alyy YCIyT 10 COIHATIEHOMY OOCITY>KHBaHUIO HACEIICHISL.

6 HarmmoHanpHbIe CTaHAAPTHI COLUANIBHOTO 00CITy)KHBaHUS HACETICHHS l
1. CTanmapThl COITHATBHOTO OOCITY )KHMBAaHUS HACEIICHHUS. I(I)
2. ®enepanbHbiii 3ak0H «O0 OCHOBAX COIUAIIEHOTO 00CTYKUBAHUS HACEIICHUS B
Poccuiickoit ®eneparum» ot 28 nexadpst 2013 rona.

7 Cucrema KadyecTBa COIHATBHBIX YCIYT
1. Cuctema kadecTBa YUpEKICHUH COMATLHOTO O0CTYKUBAHUS. [0
2. ®opMBbI U BUIBI COIIMATIBHOTO 00CITY)KHBaHUs HacesneHus. [I[porpaMMel coransHON
MOJIIEPKKHU CIIA003aIHUIIEHHBIX TPaX/IaH.

8 MeToabl KBAIUMETPUHU COLUATIBHBIX YCITyT

1. MeTozp! OLIEHKH KaueCcTBa YCIyT: COIMAIBHBIN ayIuT, KapTa OLEHKH OpraHu3aIiu
Ka4yecTBa YCIYT COLMANBHON CITY>KObI, KapTa OLCHKA OpraHU3allii KauecTBa yCIyT
CIEIMANCTa COMNATBHON paOOTHI

2. MeToap!l OIICHKH KaueCcTBa yCIIyT: MOHUTOPHHT, SKCTIEPTHBIN METO, MO3TOBOM
ITYPM, «JIEPEBO CBOMUCTBY.

9 HezaBpucumas OIICHKAa Ka4€CTBa COUHUAJIbHBIX YCIIYT
1. IToHsiTHE HE3aBUCUMOMH OIICHKHM Ka4CCTBAa COLIMAJIBHBIX YCIIYT. |
2. OOBEKTHI U CY6’BGKTBI HE3aBUCHMOH OLICHKH Ka4uCCTBAa COLUAIBHBIX YCIYT. R

5. Obpa3oBaTe/ibHbIE TEXHOJIOTHHU

[Ipu peanuszauuu pazivyHBIX BUJOB y4eOHOW pabOThI UCIONB3YIOTCS AKTUBHBIE U UHTEPAKTUBHBIC
dbopMBl TIpOBEZICHUST 3aHATHH (KOMIBIOTEPHBIX CHUMYJISAINHMHA, pa300p KOHKPETHBIX CHUTyallui) B
COYETaHUHU C BHEAYIUTOPHOH palboToil ¢ 1enbio (OPMUPOBAHUSA M PA3BUTUSA KYJIbTYPbl MBILUICHUS,
CIIOCOOHOCTH K OO0OOIIEHHIO, aHAJIM3Y, BOCHPHUATHIO aKTYaJlbHOH COLMOKYJIBTYPHOW HH(OpMAIUH.
PykxoBozactBysick Hambosnee 3((eKTHBHON TMeqarorn4eckoil METOAMKOH «II03TAaITHOTO YCBOCHUS
3HaHW», mnpenojaBarenb Kypca «ColuanbHas KBaJIUMETPUS»  IOCIEAO0BAaTENbHO  BBIBOJIUT
o0Oyyaromuxcs CTy/l€HTOB Ha JTambl: 1. MOTHUBAIMOHHBIM, 2. OPUEHTALMOHHBINA, 3. MPEIMETHOrO
JerctBys U Ap. IMEHHO TpeTHil Tan npeIMEeTHOIO IEUCTBHs IIPEAIoIaraeT MpoLecc IpPaKkTU-4eCKOro
OCBOEHHUSI 3HAHWM, MCMONb30BaHUS MX KaK MHCTPYMEHTA JIEHCTBUS: a UMEHHO CaMO-CTOSITEJILHOTO
U3yyeHUs dYacTh y4yeOHOro Marepuana, pelieHus MPaKTHUYECKUX 3aJaHuil, MaKCU-MaJbHO
CHOCOOCTBYIOLIMX YCBOCHUIO 3HaHUM. B mporiecce 0cBOeHUs AUCLUIUTUHBI UCTIONIBb3YIOTCS CIeIyIOIIne
00pa3oBaTeNbHbIC TEXHOJIOTHH:

A. CranpapTHble MeTOAbl OOyuYeHMs: JEeKUMU (IIPU MPOBEICHUU JIEKLIMOHHBIX 3aHATUI IOJKEH
npeo0jagaTh METOJ MPOOJIEMHOTO HW3JIOKEHHS); CEMHHApPbl, HA KOTOPBIX OOCYXKIAIOTCS OCHOBHBIC
po0JIeMbl, OCBEIEHHbIE B JIEKIUAX U c(HOPMYyJIMPOBaHHbIE B JOMAIIHUX 33JaHUAX; KOMIIBIOTEPHBIE
3aHATHS, MUCbMEHHbBIE WM YCTHBIE JIOMAIHHE 3aJaHMs; 00CYKJIEHHE MOJATrOTOBJICHHBIX CTYACHTaMH
3Ccce; KOHCYJIbTAllMU IpernoJiaBaTesieid; caMoCTosiTeNIbHas padoTa CTYJEHTOB, B KOTOPYIO BXOJHUT
OCBOCHHME TEOPETHUYECKOro Marepuaia, IMOATOTOBKA K CEMHHAapCKUM 3aHSTUSAM, BBIIOJIHEHUE
YKa3aHHBIX BbIIIE MUCbMEHHBIX Pa0OT; KOHCYJIbTAllUU IpenojaBaTesieH.

b. Metob 00yueHHs ¢ IPUMEHEHNEM HHTEPAKTUBHBIX (POpM 00pa30BaTEIbHBIX TEXHOJIOTHIL:

- Kpyrusie cTomsl, Tuckyccum;
- JlemoBbIe UTPEI
- Macrep-knaccel
- AHanu3 npoOJIeMHBIX CUTyalui
[Ipobnemuble cUTyallMy, MOAEIMpPYEMbIE IMpEenoAaBaTeNeM, JUIsl OCBEIICHUS CIOXHBIX,
pazznenoB u TeM. CII0)KHOCTh CUTYalluu 33aeTCs U KOPPEKTUPYETCS B 3aBUCUMOCTH OT U3y4yaeMou
TEMBbl, YpOBHS MOJATOTOBKU AayAMTOPUH, PA3HOBUIHOCTH 3aHATUM, HaTU4YUs JIOMOJHUTEIHHON



JUTEPATYppl W T. J.; CUTYAllMOHHBIA AaHAJINW3, WCIOJIB3YETCA I IOCTPOEHUS KOMILIEKCHBIX
npecTaBiIeHuit 00 uccieayemMbIx npodsieMax; 3JIEMEHTHI IeOBBIX TP, YMECTHO UCIOJIB30BATh IS
MIPOBEJICHUI CEMHHApPCKUX 3aHITUH, KOJJIOKBUYMOB WM TBOPUECKUX 33JaHUU (XapakTepusyercs
TIIATEIBbHOM NMPOPaOOTKOM TOMOIHUTEIBHOTO MaTepralla U JoOMallHe MOAr0TOBKON CTYAEHYECKHX
BBICTYIUICHH); B XOJA€ JIEKIIMOHHBIX 3aHSATHHA IpErojaBaTellb MOXET HCIOJIb30BaTh pa3dop
KOHKDPETHBIX CUTyalui, KOTOPbIE MOTYT PacCMaTpPUBATLCSA C HCIIOJIB30BAHUEM 3HAHWW U YMEHHH,
MIOJTy-4E€HHBIX CTYICHTAMH B XOJI€ OCBOCHUS y4eOHOTO Kypca, ¢ HeIbio (POPMUPOBAHUS U PA3BUTHS
HCCIIEIOBAaTEIbCKUX HABBIKOB OOydaromMXcs B paMKkax y4eOHOro Kypca MOYHO HCIOJIb30BaTh
BUJICO-TPAHCISIIUIO (M3 JIOCTYIHBIX MaTepHUajoB U BUICO-HApE3KU M3 CETH MHTEPHET), a TaKke
oOpa3oBaTenbHbIe OJ0KH, PEAyCMaTPUBAIOLIME TPAHCIIALUIO ayIMO- MATEPUAIOB U KHMT.

6. YueOHO-MeTOANMYeCKOEe OOecedeHHe CAMOCTOSITeIbHON pPadoThl cTyAeHTOB. OneHOYHbIe
CpeAcCTBa /ISl TeKYLIero KOHTPOJISI YCIeBaeMOCTH, NMPOMEKYTOUYHOIl aTTecTalMy MO HTOram
OCBOEHMS TUCIMIJIHHBI.

6.1. [li1an caMoCTOSAITE/ILHOM PA0OTHI CTYJIEHTOB

N Tema Bun camocrosTenpHON 3aganue Pexomennyemas [KonndecTBo yacos
181 paboThI nuTeparypa BCETO
e
/1
1-3 IToaroroBka Kk AuCcKyccuu ]:[chyccng OcHoOBHasg 59
nuteparypa: 1-4
JlomomHuTEIRHAS
yuteparypa:1-14
o Honroroska k CobGecemoBanue OcHoBHas
MPAKTHYECKOMY 3aHSITHIO muteparypa: 1-4
JlomomHuTEIRHAS
yuteparypa:1-14
S CamocTosTenbHoe CobecenoBanue OcHoBHas
W3yYeHHUE JINTEPATyPhI muteparypa: 1-4
JlomomHuTEIRHAS
yuteparypa:1-14
6 ['pymroBoe [IpoaHannu3upoBaB OcHoBHas
00CyX)IeHue TEMY, nuteparypa: 1-4
IOJITOTOBHTh JononnurensHas
JOKTATBI T nmuteparypa:1-14
00CYXICHHS
7 ITogroroska k N3yuenue OcHoBHas
ayIUTOPHBIM 3aHATUAM JIEKITMOHHOTO nuTepatypa: 1-4
MaTepuana, JononnurensHas
npexycMatpuBatom| MTePaTypa: 1-14
ee npopabdoTKy
KOHCIIEKTA JIEKITHI
U yueOHOI
JIATEPATYPHI
8 ITogroroBka K 3cce Hanucate »scce OcHoBHas
nuteparypa: 1-4
JlomomHuTEIRHAS
yuteparypa:1-14
9. ITogroroska k HU3y4YeHUe OcHoBHas
ayJIMTOPHBIM 3aHITHIM JICKIIHOHHOT'O nureparypa: 1-4




Marepuaia, JlononHuTEIbHAS

npefycMarpuBaronn| Jmreparypa:1-14
ee mpopaboTKy

KOHCIICKTA JICKIIHH

1 yueOHoOI
JIUTEPaTyphl
10 [ToaroroBka N3yqenue OcHoBHast
ayJUTOPHBIM 3aHATHUSAM JIEKIIMOHHOT'O nateparypa: 1-4
MaTtepHana, JononuurensHas
npexycMatpuBatory| MTePaTypa: 1-14

ee mpopaboTKy
KOHCIIEKTA JIEKLIUH
1 yueOHoOI
JUTEpaTyphl

6.2. MeTonnueckne yKa3aHus 10 OPraHU3aALMHM CAMOCTOSATEJIbHOM PadoThI CTY1CHTOB

Buj y4eOHbIX 3aHATHH

Opraﬂmaunﬂ AeATECIbHOCTH CTYACHTA

Jlexuus

Hamnucanue xoHcneKkTa JeKIUN: KpaTKO, CXeMaTUYHO, I1OCJIEI0BATEIbHO
(UKCHUpPOBAaTh OCHOBHBIE IIOJIOKEHUS, BBIBOABI, (OPMYIHPOBKH,
00001IeHHUs; TOMeYaTh BaKHBIE MBICIIH, BBIACTATH KIIOUEBHIE CIIOBA,
TepMuHbL. [IpoBepka TEpMHUHOB, HOHATHI C MOMOILBIO SHIUKIIONEANH,
CJIOBapel, CIPaBOYHHKOB C BBINMCHIBAHHEM TOJKOBAHUN B TETPAIb.
O0603HauUnUTh BONPOCHI, TEPMHUHBI, MaTepuay, KOTOPBIH BBI3BIBAET
TPYAHOCTH, TIOMETHTh U TIONBITATHCS HANTH OTBET B PEKOMEHIIyEeMOIi
auteparype. Eciam caMocTosITeIbHO He yJaeTrcs pas3o0paThcst B
Marepuaie, HeoOXxomumo chopMyIupoBaTh BONPOC W 331aTh
NpenoaBaTeso Ha KOHCYJIbTAIMM, Ha MPAKTUYECKOM 3aHSITHU

[IpakTrueckoe 3aHsaTHE

[TpopaboTka paboueit mporpaMmbl JUCHMILIUHBL, yeiss ocoboe
BHHUMAaHHUE LM U 337]a4aM, CTPYKTYPE U COAEPIKAHUIO TUCLUIUINHEL.
KoncnektupoBanue ucTouHUKoB. PaboTa ¢ KOHCTIEKTOM JIEKIH,
IIOJIrOTOBKA OTBETOB K KOHTPOJIBHBIM BOIIPOCAM, IIPOCMOTP
PEKOMEHTyeMOi1 JInTepaTyphl, paboTa ¢ TEKCTOM (yKa3aTh TEKCT U3
UCTOYHUKA U JIp.), IPOCIYILIMBAHUE ayIUO- U BUJICO3AIUCEH 11O
3aJJaHHOM TE€ME U Jp.

Joknan, ycTHoe

Joknman - TpOAYKT CaMOCTOSATeNbHOW paboTel  oOyuarorerocs,

coo0IIIeHNE MPEACTABIISIFONINI cO00¥ MyOIUYHOE BBICTYIUICHHE 110 TIPEICTABICHUIO
(MUHUBBICTYIIJICHUE) MONyYEeHHBIX  PE3yJNbTaTOB  pEUICHHs]  ONpeAeNieHHOW  y4eOHo-
MCCIIEIOBATENIbCKOM WJIM HAYYHOW TEMBI.
TemaTuka [IOKIAJOB BBLAACTCS HA MEPBBIX CEMUHAPCKUX 3aAHITHSIX,
BBIOOp Tembl [1oATOTOBKA OCYIIECTBISIETCS BO BHEAYJAUTOPHOE BpPEMS.
Ha noaroroBky naercst oiHa-1Be HEJAENH. 3a HEACNIO 0 BBICTYIICHUS
CTYJEHT JOJKEH COrjacoBaTh C IMpernojaBaTelieM IUIaH BBICTYIUICHUS.
Pernament — 3-5 mus. Ha BeicTymuieHne. B oneHuBaHMM pe3yJbTaToOB
HapaBHE C IPeNnoaBaTeaeM MPUHUMAIOT YIaCTHE CTYJCHTHI TPYIIIHI.
Kontposnbnas 3HaKOMCTBO C OCHOBHOM U JOTIOJIHUTEILHON JTUTEPATYPOM, BKITHOUAS
pabora/ CITPaBOYHBIC U3JIaHUS, 3apyOC)KHBIC HCTOYHUKH, KOHCIIEKT OCHOBHBIX
WHJUBUTyaJIbHbIE MIOJIO’KEHUH, TEPMUHOB, CBEJICHU, TPEOYIOIIMXCS AJIsl 3aIOMUHAHUS
3a/1aHUs Y SIBIISIIOIIMXCS OCHOBOMOJIAratoIMMU B 3T0M Teme. CocTaBleHNE
AHHOTAIMI K MPOYMUTAHHBIM JIUTEPATYPHBIM UCTOUHHKAM U JIP.
['pynmosas OO6cyxaeHue, Mpoxoadiee B MajblX rpynmnax (mo 2 4yejaoBeka) WM B
JUCKYCCHSI 0OJIBIIION TPYIINE B AyIMTOPHOE U BO BHEAYAUTOPHOE




Bpemsi (cOop MaTepuana 1o remMe paboThl).

Occe Occe - caMOCTOsATeNbHasl TBOpUYECcKas MUCbMEHHas pabota, mo ¢opme
3cce 00BIYHO MPEJICTABISIET COO0M paccykKIeHHE — pa3MblIILIEHUE (pexe
paccykleHue — OOBSCHEHHE), TI03TOMY B HEM HCIOJIB3YIOTCS
BOIIPOCHO-OTBETHAS dopma M3JI0KCHUS, BOTIPOCUTEITFHBIE
OpPEUIOKEHHsI,  PsiAbl  OJHOPOAHBIX  WICHOB, BBOJHBIE  CJIOBA,
napaieNbHBINA CIIOCO0 CBSI3H MPEIOKEHUI B TEKCTE.
Tpebosanus, npedvsagisiemvle K 3cce:
O06beM 3cce He TOIDKEH MPeBbIaTh 1—2 CTpaHuIl
Occe M0IHKHO BOCTIPUMHUMATHCS KaK eIMHOe I1eJI0€e, UJesl TOJDKHA ObITh
SICHOM ¥ TIOHSITHOM.
Occe J0IDKHO HUMETh TPAMOTHYIO KOMIIO3UIIMOHHYIO KOHCTPYKIIHIO,
OBITH JIOTHYHBIM, TIOHSTHBIM TI0 CTPYKTYPE.
Kaxnpiii ab3am scce OOMMKEH conep’KaTh TOJBKO OJHY OCHOBHYIO
MBICITb.
Occe OMHKHO MOKa3aTh, YTO €r0 aBTOP 3HAET M XOPOIIO HCIIOJB3YeT
TEOPETHYECKUE KOHILICTIIINH, TEPMUHBI, 00001IeHw s,
MHUPOBO33PEHUYECKUE UJIEH.
Dcce  JODKHO conmepKaTh yOeIUTENbHBIA apryMeHT B  TOJB3Y
U3JI0KEHHOW MO3UIINY.
Cmpyxkmypa scce
CrpykTypa 3cce  ompenensercss  NperbsBIIeMbBIMH K  HEMY
TpeOOBAHUIMU:
Mpicnu aBTOpa 1Mo npobiemMe MpeACTaBICHbl B BHJE KPaTKHX TE3HCOB
(T);
MBIC]Ib JOJDKHA OBITh MOATBEpIKJIEHA JO0Ka3aTeJbCTBAMH - MOJTOMY 32
TE3WCOM CIIEAYeT apryMeHT (A).

Pegepar [ouck nurepatypsl u coctaBneHue oudnuorpadumu,

UCIIOJIB30BaHUE OT 3 10 5 Hay4HBIX paboT, U3JI0KEHHE MHEHUS
aBTOPOB U CBOETO CY>KJCHHUS 110 BEIOPAHHOMY BOIIPOCY; U3JI0KEHUE
OCHOBHBIX aCIeKTOB Mpo0eMbl. O3HAKOMHUTBLCS CO CTPYKTYPO U
odhopmiieHueM pedepara.

HOI[FOTOBKa K 3a4CTy

[Tpu moaroTroBke K 3a4eTy HEOOXOUMO OPHUEHTHPOBATHCS
Ha KOHCHEKTHI JICKITUH, PEKOMEHIYEMYIO JIUTEPATYPy H Jp.

6.1. 1. BoripocsI Kk 3a4eTty

IIpuMepHbIii NepeyeHb KOHTPOJIbHBIX BOIPOCOB M 3aJaHUIl /151 IPaKTHYecKOoii padoThI
IIpuMepHbIii NepeyeHb BOMPOCOB K IK3aMeHY IO JMCHUILIHHE
IIpumepHblii nepeyens TeMm pedepaToB u 3cce

IIpuMepHbIi IepeYeHb KOHTPOJILHBIX BOIIPOCOB U 3aIaHUM 11 IPAKTHYECKOH padoThI

ITonsarre xadecTBa 1 MCHCIPKMCHTA Ka4€CTBa COUAJIBHBIX YCIIYT.
OCHOBHBIE KOHLIENIIMH COLIUAIBHOTO 00eCIeueHHs.

ITonstue KBAJIMMETPUHN COLMUAIIBHBIX YCIIYT, €€ MCTOABI.

[TonaTHe ypoBHS KauecTBa COIMAIbHBIX YCIYT.

ConmanpHas cityx0a, HoTpeOUTeNb U KaueCTBO COI[HANIbHBIX YCIYT.

[Ipoueccusiii noaxon u TQM.
[MonsTre cepTudukanuu yciyr.
Henu u mpuHIUIBI cepTU(GUKAIIUN U CTAaHAAPTU3AINN COIIMATIBHBIX YCIYT.

1
2
3
4
5
6. KauectBO 1 IJIAHUPOBAHUEC CONUAJIBHBIX YCIIYT.
7
8
9.
1

0. YronHOMOuUeHHBIH (enepaiabHbIil oprad B 001acTH cepTU(UKALIUH.




11.

12

17.
18.
19.
20.

21.
22.
23.
24.
25.
26.
27.

28

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.

45.
46.
47.
48.

49.
50.
51.
. Mozenu ynpasiieHUs: Ka4€CTBOM COLIMAIbHBIX YCIIYT.
53.
54.
55.
56.

52

CepTudukar, 3HaK U JICKJIapaIHs COOTBETCTBUS.

. O0mue monokeHus.
13.
14.
15.
16.

OyHKIUH 1 0053aHHOCTH YYaCTHUKOB CEPTHUPHUKAIIHH.

CxeMbl cTaHIapTU3ALUHN U CEPTUPHUKALIMYA COLUAIBHBIX YCIIYT.

N3menenne COZACPpIKaHUSA MOHATHUSA Ka4YC€CTBa COLMUAJIBHBIX YCIIYT.

[lonatuss oObekTa, MNOTPeOHOCTEH, XapakTepUCTUK B OO0JIACTM OLIEHKHM KadecTBa U
CTaHAapTU3alu CONUAJIbHBIX YCIIYT.

KBanumerpus B counaibHo cdepe.

Poinb cepTuduranmm B oOecriedeHnN KauecTBa COMUATBHBIX YCIYT.

ONEMEHTHI CUCTEMbI MEHEDKMEHTA KaueCTBA COLIUAIBHBIX YCIIYT.

OCHOBHbBIE COCTaBJISIOUIME KAaueCTBAa COLMAJIbHBIX YCIYr, Ha KOTOPHIE COLMAIbHBIE CITYXKObI
JOJKHBI 00pamaTe 0coboe BHUMaHHUE.

OpI/IeHTaIII/ISI Ha l'IOTpe6I/IT€J'I$I B CUCTEMC YIIPABJICHUA KaYCCTBOM COHAJIBHBIX YCIYT.
I'paduueckue MeTo bl aHATN3A COLUATIBHBIX YCIIYT.

Ananus IPHUOPUTETOB KaK METOA UCCICAOBAHNA KAaU4CCTBA CONUAJIBHBIX YCIIYT.

Mopenu ynpapiaeHHs Ka4eCTBOM COLMATIbHBIX YCIYT.

HccnenoBanue cutyanum.

3aKkperieHe N3MEHEHUH.

TpanuioHHOE ynpaBiieHUE KaJpaMu.

. Opranuzanus 1 ynpaBjieHue COLHAIbLHON paboTOH.
29.

IlonsTrne xauecTBa U MCHCIPKMCHTA Ka4€CTBa COMAJIBHBIX YCIIYT.

OCHOBHbBIE KOHLIENIIMH COLUAIIBHOTO 00eCeUeHHMsL.

[ToHATHE KBAIMMETPUH COILMATIBHBIX YCIYT, €€ METOIBI.

[lonATne ypoBHS KauecTBa COLMAIbHBIX YCIYT.

CoumanpHas ciry:x0a, TOTpeOUTETh U KAYECTBO COIIMATIBHBIX YCIYT.

KayecTBO U I1aHUPOBaHUE COLMAIIBHBIX YCIIYT.

IIpoueccusiii noaxon u TQM.

[lonsatue ceprudukanuy yciyr.

Henu 1 npyuHIMTIBI CEPTUPHUKAIMY U CTAaHAAPTU3ALUN COLUATBHBIX YCIIYT.
VYnoiaHoMouyeHHbIH (efepaibHbli OpraH B 00J1aCTH CepTUDHUKALMH.

Ceprtuduxkar, 3HaK U ASKJIapaIis COOTBETCTBHUS.

O01ue 1oJI0KEHNS.

@OyHKIUH 1 0053aHHOCTH YYaCTHUKOB CEPTHU(PHUKAIIHH.

CxeMbl cTaHIapTU3aLUHU U CEPTUPHUKALIMUA COLUAIBHBIX YCIIYT.

W3menenue coaepKaHus NOHATHS KaueCTBA COLMAIBHBIX YCIIYT.

Ilonatuss oObekra, mNOTPeOHOCTEH, XapakTepUCTUK B OOJIACTM OLIEHKM KadecTBa U
CTaHIApPTH3AIMU COLUAIBHBIX YCIIYT.

KBanumerpus B conmaibHOM cdepe.

Poinb cepTudukanmu B 06ecrie4eHnN KauecTBa COIMAIbHBIX YCIYT.

OJeMEeHTBl CUCTEMBbl MEHE/DKMEHTA KauecTBa COLIUANIBHBIX YCIIYT.

OCHOBHBIE COCTABIISIOLINE KAayeCTBAa COLMAIBHBIX YCIYr, Ha KOTOpBIE COLMAIIbHBIC CIIY>KOBI
JOJKHBI 00palaTe 0co00e BHUMaHME.

OpuenTanus Ha MOTPEOUTENS B CUCTEME YIPABJICHUS KAU€CTBOM COLUATIBHBIX YCIIYT.
I'paduueckue MeTo1bl aHAIN3a COLMATIBHBIX YCIIYT.

AHanu3 IpUOPUTETOB KaK METOJI UCCIIEIOBAaHHS KaYeCTBAa COLUAIIBHBIX YCIIYT.

HccnenoBanue cutyanum.

3akperieHre U3MEHEHUM.

TpaguioHHOE yIpaBlieHUE KaJpaMHu.
Opranuzanys 1 ynpaBjieHHe COIMATbHON pabOTOM.



IIpuMepHBbIi NepedyeHb TeM pedepaToB H 3cce
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8.
cepua
9.

10.
11.
12.

13.

. Acriekuusi Hay4HOTO ITPOU3BEACHUS.

. Komno3unus HaydHoro npousBeeHus! (BbITYCKHON KBAIM(DUKAIIMOHHOW paboThl).
. PyOpukarust HaydHOTO IPOU3BEACHUS.

. [IpaBuna opopmieHue TekcTa HAyIHOU PabOTHI.

. IIpaBuiia ohopMiIeHNsT WILTFOCTPATUBHOTO MaTepHaa.

. CxeMa pacmmpeHHOro MOHOTPa(GpUYECKOT0 ONMUCAHHUS OJTHOTOMHOTO H3/IaHUs

. Ocobennoctu 6ubIHOrpaUIECKOro OMUCAHHSI MHOTOTOMHOTO U3IaHUS.

OCO0OEHHOCTH COCTaBJIEHHSA AQHAJIMTHYECKOI'0 OIMCAHWS — COCTaBHOM 4YacTH KHHUTH WU
BHOT'O U3daHUA.

Knaccudukarus Onbmuorpaduaeckux CChIIOK.

[Tpumenenue 1 opopMIIEHHE PA3HOTO POJIA CCHITIOK.
Knaccudukanus 6ubamnorpadguueckux onucaHuii.
Hurara. Tunmanbie omuOKH, TOMyCKaeMbIe TIPH IUTHPOBAHUH.

OO6mue TpeOoBaHMs, MpPEAbSBISEMble K LUTUPOBaHUIO. OTKIOHEHMS, JOIyCKaeMble Npu

HUTHPOBAHUU.

14.
15.
16.
17.
18.

19.

HpaBI/ma, CBA3aHHBIC C HAITMCAHUCM NPOIHUCHBIX U CTPOYHBIX GYKB B UTUPYEMOM TCKCTE.
[IpaBuna, cBsi3aHHBIE C YHIOTPEOJECHUEM 3HAKOB MPEMMHAHUS B LUTHPYEMOM TEKCTE.
Ciyyau BO3MOKHOCTH LUTUPOBAHUS 110 LUTATE U UCIOJIB30BaHuUs IIepecKasa.

BHeznpeHue pe3yabTaToB HCCIIE0OBAaHUS B COLMAIbHON paboTe.

®opmynupoBKa Wael, KOHIENIUH, TEOpUH U T.II. B COLIMAJIbLHON padoTe.

OCo0EHHOCTH KOJIHMYECTBEHHOIO M KAauyeCTBEHHOI'O0 aHalIu3a JAaHHBIX, IMOJYYCHHBIX B XO/€

HUCCICI0BaHUA.

20

II

. MecTo u poib dKCIIEpUMEHTa B COIIMAIBHON padoTe.

PHMMeEpHbIii NepeyeHb BONPOCOB K IK3aMeHY N0 JUCIUIIUHE

Hcropus pa3BuTHS TEOPUU U IPAKTUKN MEHEKMEHTA KaueCTBA COLUATbHBIX YCIIYT.
[IpenMeT HaAyKH O Ka4eCTBE COIMATBHBIX YCIYT.

OcCHOBHBIE THIIBI IOKA3aTeNel KauecTBa COIMABHBIX YCIYT.

Crannaptsl PO Ha conmanbHbie YCIyTH.

Konnenmust KoMImiekCHOro MeHeKMEHTa KaueCTBa COLUATbHBIX YCIIYT.

[punnuner TQM.

OCHOBHBIE MOHATHUS CTAHIAPTU3AINH COL[UAIBHBIX YCIYT.

[TonsiTust 06s13aTENBEHOM U TOOPOBOIHHON CEPTU(DUKAIINH.

[Toa3akoHHBIE aKTHI B 00JIACTH CEPTH(PUKALINH.

. Cucrema cepTudUKaImy.

. Oprann3annoOHHO-METOINYECKHE JOKYMEHTHI.

. CyObexThl (Y4acTHHKH) 00513aTeIbHOM U T0OPOBOJIBHOM CEPTUDHUKALIHH.

. AKKpenuTaIys OpraHoB 110 CePTH(GUKAINH U HCIBITATENFHBIX JTaO0paTOPHii.

. [IpaBuia u MOPSIIOK MPOBEACHNUS CTAHIAPTU3AMH U CEPTH(PHUKALNN COLUATBHBIX YCIIYT.
. IlosiBiIeHNE CTaHAAPTOB MEHEPKMEHTA KauyeCcTBA COIMAIBHBIX YCIIYT.

. [Tokazarenu kauecTBa, TpEOOBAHMS K KAUYECTBY COIMAIIBHBIX YCIYT.

. YrIpaBieHne Ka4eCTBOM COIMAIbHBIX yCIIYT.

. [lonsTHiiHbIi annapat, ucnosib3oBaHHbIi B crangapte NCO 9000:2000.

. [lpuHIMTIBI MEHEDKMEHTa Ka4eCTBa COLMAIBHBIX YCIYT U UX COJIepIKaHUeE.

. OOBeKTHI KayecTBa COLUANIBHBIX YCIIYT.

. BoBneuenne conpanbHbIX paOOTHUKOB B pa0OTY IO MOBBIIICHHIO KAYECTBA COIMATIBHBIX YCIIYT.



22. I'pynioBble METO/Ibl aHAJIN3a COLUAIBHBIX YCIIYT.

23. CxeMbl IOTOKOB KaK METOJ UCCIIEOBaHMsI Ka4eCTBA COLIMAIBHBIX YCIYT.
24. IloaroToBka K peleHUIO IPOOIEMBI.

25. Peanuzanusa HaMeUEeHHBIX U3MEHEHUH.

26. YnpaBieHue YeI0BEYECKUMH pecypcaMu.

27. O6y4yeHue 1 MOCTOSTHHOE MOBBILICHNE 3HAHUN COTPYAHUKOB.

6.3. Marepuajbl JJs1 NPOBEACHUS TEKYIIEro M IPOMEKYTOYHOI0 KOHTPOJISI 3HAHUM
CTY/1€HTOB

Konumpons oceoenus komnemenyuii
Jns arrectanuu o0y4yaroUIMXCs Ha COOTBETCTBUE HX TMEPCOHAIBHBIX JOCTHIKEHHUN IOATAITHBIM
TpeOOBaHUSAM OCBOEHUS TUCUUIUINHBI «ConuanbHas KBaIMeTpus» (TEKYIIUH KOHTPOJIb yCIIEBAEMOCTH
U TIPOMEXKYTOYHAsI aTTECTAlMs) IPUMEHSIOTCS (POH/IBI OIIEHOYHBIX CPEJCTB, BKIIOYAIOIINE THIIOBBIC
3a/laHus, 3aJ1a4d, T€CTbl U METOABl KOHTPOJIs, MO3BOJAIOIINE OLICHUTHh 3HAHUS, YMEHUS U YPOBEHb
pUOOPETEHHBIX KOMIETEHIUH.

Ne Bun xouTpons Kontponupyembie TeMbl KomnereHmm, KOMIIOHEHTBI
m\n (paznensr) KOTOPBIX KOHTPOJIIMPYIOTCS
Tekyuii BBIOOPOYHBIN OIPOC Pasnea 1. VK-2; VK-6; OIIK-1;
HA IPAKTUYECKOM 3aHATHH; OIIK-2; OIIK-3; [IK-4
[PE3YJILTAThI BBICTYIUICHHSA C
ITOKJIAIOM U IIPE3SHTAINEH;
YCTHOE pEIeH3NPOBAHNE]
JIOKJIAJIOB; TECTUPOBAHHUS
Kelc — 3aJaHus
Texymuit BBIOOPOYHBIH OMPOC Pazgen 2 VK-2; VK-6; OIIK-1;

Ha TIPAKTUICCKOM 3aHATHH;

[PE3YNBTATHI BHICTYIUICHHUS C

IMOKJIaIOM U MPE3eHTaLUCH;
YCTHOE PEICH3UPOBAHNE

JTOKJIAJTOB; TECTUPOBAHIIS

KEHC — 3aJJaHus

HWTOTOBAasT AaTTECTAIIH

KomneTeHnnu (MM WX COCTABHBIE YacTH) CUMUTAIOTCA C(HOPMHUPOBAHHBIMH B TOM Cllydae, €Cld

CTYJICHT BBINIOJHWI BCE NPEIYCMOTPCHHBIE MPAKTUYECKHE 3aJaHusl, CaMOCTOSTEIbHYI0 padoTy,

[pOIIET IMPOMEKYTOYHYIO aTTECTAllMI0 I10 TECTOBBIM 3aJaHusM, YCIEIIHO Caajl 3a4eT 110

JOUCLUAIIINHE.

OI1K-2; OIIK-3; [1K-4

Illkana ouenku chopmuposannocmu Komnemenyuil

VpoBH# CozepKaTeIbHOe OCHOBHbIE IIPU3HAKK YPOBH
c)OPMUPOBAHHOCTH ONMCaHKE YPOBHA OCBOEHHS KOMIIETCHIIHH
KOMIICTCHIIN A (TIECKpHUTITOPHI)
] 2 3 4

1 BasoBelit ypoBeHb CTYHeH{ JICMOHCTpHpYeT [Tonnoe yCBOEHHE  y4eOHOro
KOMITCTCHTHOCTH BBICOKHii yPOBEHb 3HAHUH MaTepuaa, P y—

(3auer) METOI0B HCCIICNOBANA, |apryMEHTHPOBAHHOE €ro
UCHONB3YCMbIX B COLMANLHON | p3yokeHme, BIAJEHHE  TE3aypyCoM
pabore ¢ pasTHHEIMHU COLMANBHON paboTsl, YMEHHE



KaTeropusiMu TpakJiaH, OPUMEHATh  TEOPUI0 K  AHAIU3Y]
a/IeKBATHO MCIOJB3YET UX A |COLMAIBHBIX CHUTYyalui, CIOCOOHOCTH
aHaJIM3a COLMAJIbHBIX IPO0JieM, [00OCHOBBIBATh pELIEHUS U JeNaTH
[IEMOHCTPUPYET YMEHHE apryMeHTHPOBaHHbIE BBIBO/IbI,
KPUTHUECKON W aHAJIUTUYECKOM |cchliaTbes Ha JUTEpaTypHbIQ
pedaexcuu MpoucxXoaduux B |UCTOYHUKH, KOHCTPYHUPOBATh
COLIMAJIbHOM KU3HU OOIIECTBA  [peKOMEHJAMKU MO PEIIECHUI0
IpoIeccoB, 001aJaeT HaBbIKAMU | COLIMANIBHBIX MPOOJEeM Ha OCHOBaHMY|

KOHCTPYUPOBAHMS IIPOBECHHBIX COLIMOJIOTHYECKUX
PEKOMEHJALMH 110 YJIyYIIEHUIO |UCCIIENOBaHUN. AKTHBHOE IOCELICHUE
COLIMAJIBHOW CUTYAallVH B 3aHATUN U

COLIMAJIbHON IMOJINTHUKE. BBICOKAsl CTENEHb y4acTUs B

MPOIIECCE OCBOCHUS TUCIUTIIIUHBI.
Bce 3amanus BBIMOJHEHHI B ITOJHOM
cpok. CTyIeHT NPaBUILHO
otBeTua Ha 80 % M 0o0J€e UTOTOBOTO
TECTOBOI'O 3aJaHH

2 HesHnaHnue 3HAYUTEITHLHOM
YposeHs MuHUMAITBHO BO3MOYXKHAS
MHHAMATEHO HacTH y4eOHOro MaTrepuania,
KOMIICTCHTHOCTI BBIPAXEHHOCTD HEYMEHHE JaXe C IOMOIIBIO

(HesaueT) KOMIICTCHIINY, HE npenojasaress copMyIupoBaTh
JIOCTHTIINIA 6230BOr0 IIpaBUJIbHBIE OTBETHI HA BOMPOCHI
ypoBHs 3Hanuii 10 PI'OC UTOTrOBOM aTTeCTalliu IIO0
3++ JUCHMIIMHE, HEBBIOJTHEHHE

b

MPAKTUYECKUX 3aJaHUM
CaMOCTOSITEIbHON pabOThI
HEJOCTATOYHAsI AKTUBHOCTh B TEUCHHE
ceMecTpa, cmy0eHmnpasuibHoO
omeemun na mernee20% umozo6020
mecmoegoco 3a0aHus

4. Jlns arrectaniiy oOydaroluxcs HA COOTBETCTBHE UX MEPCOHAIBHBIX JOCTH)KEHUN MO3TaHBIM
TpeOOBAaHUSAM OCBOCHUS AUCIUIIINHBI «ColranbHas KBaTHMETPUSD)
(Tekyuii KOHTPOJb YCIEBAaEMOCTH M TMPOMEXKYTOUYHAs aTTecTalusl) HPUMEHSIOTCS (OHJBI
OLICHOYHBIX CPEACTB, BKJIIOYAIOIIME THUIIOBBIC 3aJaHMs, 3alaud, TECTbl U METOJbl KOHTPOJI,
MO3BOJIAIOIINE OLIEHUTh 3HAHUS, YMEHUS U YPOBEHb MPHUOOPETEHHBIX KOMIIETEHIINH.

COOTBETCTBYIOIINE COCTABJISIONINE KOMIIETCHIIMN CYUTAOTCS C(POPMUPOBAHHBIMH B TOM CJIydae, €ClId
CTYJCHT BBITIONHWI BCE TNPEIYCMOTPEHHBIC MPAKTHUECKUE 3aJaHUs, CaMOCTOSTEIBbHYIO pPadoTy,
MpoIIes TPOMEXYTOYHYIO AaTTeCTAIMI0 10 TECTOBBIM 3aJaHHSAM, YCICIIHO Clajl 3K3aMEH [0
JUCLUILIIUHE.

7 Jlekuuu n npakTHYecKue 3aHsATHsI (0011as OLleHKA)



Jlekuun

+ -

ITocemntaemocTh 70% MeHee 70%

KoncnektupoBanue Jlenaer OTMETKM U HE JIeJIaeT KOHCIIEKT
KOHCIEKTBI

AKTUBHOCTh 3azaeT BONPOCH B XO/1€ He 3amaer BOmpOCHI B
JEKIUU XOJ€ JEKIUU

KomMmenTapun Bricka3biBaeT onieHOuHbIE U | He BbICKa3bIBaeT OLIEHOUHBIE

YTOYHAAIOMHNE CYXKACHHUA, M YTOUYHAAIOIINC
PeneBanTHbIE TEME JICKIIUA CYXXICHMSI, PCIICBAHTHLIC
TEMEC JICKIINUU

HpaKTuqecm[e 3aAHATHUA

+ -
ITocemaemocTth 70% menee 70%
TOTOBHOCTE Kk | UMeroTcs HeoOXOaUMBIE K Her marepuanos
JIeMOHCTpALHH KOHKPETHOMY 3aHATHIO
BBITIOTHEHHON PabOThI MaTepHaJibl
AKTHUBHOCTH 3agaeT BOMPOCHI He 3angaet
KommenTapuu BrickaseiBaeT onenounsie 1 | He BbIcka3bIBaeT

YTouHsAOUIME CYXKICHUS,
peJieBaHTHBIE TEME 3aHATHUS

ydacTHe B IIPOBEICHUU VYuactByer B Her
3aHATHSA TMCKYCCHH,

JIEMOHCTPUPYET

MHTEpEC

7. YueOHO-MeToAu4YecKoe M MaTepuaJbHO-TEXHHYECKOe oOecriedyeHHe TUCHUILIUHBI
(MmomxyJin)

7.1. OcHoBHAas1 JIUTEpaTypa

1.bpsnues, U. Y.0Ouenka 3¢hekTHBHOCTH 1€ATETFHOCTH OPTaHOB BIACTH M CITY)KALIHX DJIEKTPOHHBIN
pecypc: YuebHoe nocobue / U. U. bpsaines, A. A. I'pebennnkona. - CapaTtoB: By3oBckoe o0pa3oBaHue,
2019. - 81 c. - Kaura naxoaurcs B npemuyM-Bepcun DbC IPR BOOKS. - ISBN 978-5-4487-0497-0

2. Kokuns, ['pu. Yrpasnenue pe3yIbTaTUBHOCTHIO DIIEKTPOHHBIN pecypc: MPaKTHIECKOE PYKOBOJCTBO /
I'pu Kokuns; nep. I1. Tumodees ; pen. B. ['puropsesa. - YrpasieHue pe3yiabTaTHBHOCTHI0,2019-12-19.
- Mockga: Ansninna [TaGmumrep, 2017. - 328 ¢. - Kaura naxoautcst B 6azoBoii Bepcun DbC IPRbooks. -
ISBN 978-5-9614-0880-5



JlonoIHUTeIbHAS JIUTEpPaTypa

. Maiikn, ApMCTpOHT.<; YTIpaBlieHHE pPe3yJIbTaTUBHOCTHIO DIIEKTPOHHBIN pecypce : MpakKTUYECKOe
pykoBojicTBO / bapon Anxena / ApMcTpoHT Maiikil. - YrpaBieHue pe3yabTaTuBHOCTHI0,2020-08-31. -
Mocksa : Anpnuna [Tabnummep, 2017. - 248 c. - Kuura naxoaurcs B 6azoBoit Bepcuu IbC IPRbooks. -
ISBN 978-5-9614-4781-1

. Poro3un, JI. M Ouenka 3¢)()eKTHBHOCTH TOCYAaPCTBEHHBIX U MYHUIIUNAIBHBIX YCIYT: COLHATIbHAS
KPHUTHKA U poeccuoHanbHas sKkcrepTusa : Hayynoe uznanue / JI.M. Porosun, U.A. lImepnuna ;
Poccuiickas akazeMusi HApOJHOTO XO35HCTBA U TOCYAApCTBEHHOMN city>k0bI nipu IIpesnenrte
Poccuiicko®enepanun. - Mockpa: M3narensckuii 1om «Jlemnoy, 2014. - 102 c. - (Hayunble qoKmaabL:
conuansHas moiuTuka. 14/10). - http:/biblioclub.ru/. - ISBN 978-5-7749- 0985-8

. UIxnsposa, E.W. YrpaBiaeHnue kauecTBOM, CTaHAAPTH3AIMS U CePTUPUKAIMSA DIESKTPOHHBIA PECypC :
yuebnoe nocodue / E.W. IlIkisipoBa. - YpaBieHue KauecTBOM, CTaHAAPTU3ALUSA U
ceprudukanmsa,2019-06-22. - MockBa: MOCKOBCKasi TOCyIapCTBEHHAs aKaJIeMHs BOJHOTO TPAHCIIOPTA,
2016. - 102 c. - Kuaura maxonutcs B 6a3oBoit Bepcun DbC [PRbooks

7.2. UHTEpHET-pecypchl
ba3sbl AaHHbIX, MHd)OpMaLI,MOHHO-CI'IpaBO‘-IHbIe N NMOUCKOBbIE CUCTEMDI:

Ha3zBanue pecypca Ccpuka/noctyn

OnexkrpoHHast Oubnuorexka oniaiiH «EauHoe okno K | http:/window.edu.ru

o0pa3oBaTeIbHBIM peECypcam»

http://school-collection.edu.ru

«O06pazoBarenbHbIl pecypc Poccum»

denepanbHblii 00pa3zoBaTeNbHbIM MOpTaN: yupexiaeHus, | http:/www.edu.ru —

nporpammsl, cranaapTsl, BY3b1, Tectet EI'D, THA

denepanbHbIiI HIEHTP http://fcior.edu.ru -

obpazoBaTenbHBIX pecypcoB (PLIMTOP)

nH()OPMAITMOHHO-

http://polpred.com/news

OBC "KOHCVJIbTAHT CTYJAEHTA". DnexrpoHHas
OuOIMOTEKA TEXHUIECKOTO BY3a

UzparensctBo  «JlaHby. http://www.studentlibrary.ru -

CHUCTEMA

DNEeKTPOHHO-OUOIOTEe HAs

Pycckas BupTyanbHas OubamnoTeka http://rvb.ru —

http://ruslit.ioso.ru —

Kabunet pycckoro si3blka U JUTEPaTyphl

HannoHnanbsHeINM KOPITYC pyCCKOTO SI3bIKa

http://ruscorpora.ru —

N3paTtenpbctBO  «JIaHby.

cucrema

DIIEeKTPOHHO-ONOIOTEeYHAs

http://e.lanbook.com -

ExxenenenbHuk Hayku u oOpaszoBanusi lOra Poccun
«AxaneMus»

http://old.rsue.ru/Academy/
Archives/Index.htm

Hayunas snektponnas 6ubnuoreka «e-Library»

http://elibrary.ru/defaultx.asp -

DnekTpoHHO-0nOmoTedHas cuctema IPRbooks

http://www.iprbookshop.ru -



http://biblioclub.ru/
http://www.iprbookshop.ru/
http://elibrary.ru/defaultx.asp
http://old.rsue.ru/Academy/Archives/Index.htm
http://old.rsue.ru/Academy/Archives/Index.htm
http://e.lanbook.com/
http://ruscorpora.ru/
http://ruslit.ioso.ru/
http://rvb.ru/
http://www.studentlibrary.ru/
http://polpred.com/news
http://fcior.edu.ru/
http://www.edu.ru/
http://school-collection.edu.ru/
http://window.edu.ru/

DNeKTpOHHO-CIIPaBOYHAs CHCTeMa JOKyMEeHTOB B cdepe | http:/ www.informio.ru
obpazoBanus «HDOPMUO»

Wudopmannonno-npaBoBasi cucreMa «Koncynbrant- | CeTeBas Bepcus, TOCTYIHA CO BCEX

TUTEOCH KOMIIBIOTEPOB B KOPIHOPaTHBHOMN
cetu Unrl'y

WNudpopmanmonHo-nipaBoBas cuctema «I'apanT» CereBas BepcHs, JOCTYITHA CO BCEX
KOMIIBIOTEPOB B KOPIOPATHBHOMN
cetu Unrl'y

DneKkTpoHHO-0nOMroTeuHas cucreMa «FOpaiT» https://www.biblio-online.ru

Ilepeyenb pecypcoB HH(pOPMALMOHHO-TEJIEKOMMYHUKAIMOHHOM ceTH «HTEepHeT» (AaJiee -
ceTb «MHTepHET»), HEOOXOAMMBIX ISl OCBOCHHMS JMCIHUILIHHBI:

1. eLIBRARY.RU [DnekrponHslii pecypc]: HayuyHas 3JeKTpoHHass OubOiauoreka. - Pexum
noctyma: http://elibrarv.ru/defaultx.asp, cBo6oaHbIHM (naTa oOpamenus: 22.08.2021).

2. KubepJlenunka [DneKTpoHHBIH pecypc] : HayuHass OSJEKTpOHHas OubianoTeka. -Pexum
noctyma: https://cvberleninka.ru/? ceoGoausIi (naTa oOpamenwns: 22.08.2021).

3. EqWorld. The World of Mathematical Equations [DnexTponHslii pecypc] : MexayHapo HbII
Hay4YHO-00pa3oBaTeNbHbIN caiiT. - Pexxum pocryna: http://eqworld.ipmnet.ru/indexr.htm, cBoGoHBII
(mata obpamenus: 22.08.2021).

4. Prezentacya.ru [DnekTpoHHBIM pecypc]: oOpaszoBarenbHbIN mOpTal. — Pexum npocryma:
http://prezentacva.ru. ceoGoaHbI (HaTta obpamenus: 22.08.2021).

5. TocynmapctBennas Jlyma [DneKkTpoHHBIM pecypc]| : oduimanbHBIM calT. -Pexum mocryma:
http://duma.gov.ru. cBoGoaHsIif (HaTta obpamenus: 22.08.2021).

6. Enunoe okHO gocTyna K o0pa3oBaTeiabHbIM pecypcaM [DIIeKTpOHHBIN pecypc| : ¢enepaibHblil
noprtai. - Pexxum gocryma: http://window.edu.ru, cBoboansIii (nata oopamenus: 22.08.2021).

7. NadopmManimoHHO-KOMMYHHUKAIIMOHHBIE TEXHOJIOTHH B 00Opa3oBaHMM [DJIEKTPOHHBIN pecypc]:
cucrema (¢enepaabHbIX 00pa30BaTeNIbHBIX MOpTanoB. — Pexxum poctyma: http://www.ict.edu.ru.
cBOOOIHBIN (1aTta oOpamenus: 22.08.2021).

8. ®enepanbHbIi LIEHTP MH()OPMAIIMOHHO-00pa30BaTEIbHBIX PECYpCOB [DNEeKTpoHHBIN pecypc] //
Ennnoe oxHO goctyma K oOpasoBaTelbHBIM pecypcam. -Pexum moctyma: http://fcior.edu.ru.
cB0OOIHBIN (1aTa oOpamenus: 22.08.2021).


https://www.biblio-online.ru/
http://www.informio.ru/

9.0nektponHas Oubmmoreynas cucrema «Kuura®ounm»: [DnextpoHHBIH pecypc] // Pexum
noctyna: http://www.knigafund.ru/(nata o6pamenus: 22.08.2021).

10.0nekTpoHHas OubIMOTEKa cormosiorndeckoro ¢akynprera MIY[Dnexkrponnsiii pecypc] //
Pexum poctyna: http://.socio.msu.ru/1/lib/library ITonmuc http://www.politstudies.ru/(nata oOparieHus:
22.08.2021).

7.3. IIpozpammnoe obecneuenue
Cmanoapmmuuiit Haoop 110 (6 KomnvlomepHbIX Knaccax):

Omnepanunonnas cuctema WindowsPro

Antusupyc Kaspersky Endpoint Security

Oducnoe npunoxxenue Libre Office

Apxusarop 7-zip

bpay3zep nzobpaxenuii Fast Stone

ImageViewer

PDF punep Foxit Reader

Menuna npourpeiBarens VLC mediaplayer

3anuce auckoB Image Burn

DJVU 6payzep DjVuBrowser Plug-in7.3.

Cranpaprasiii HaOop 1O (a5 kadgeapaabHBIX HOYyTOYKOB):
Omnepanmonnas cucrema Windows 10 -

Antusupyc Kaspersky Endpoint Security

Oducnoe npmtoxxenne Libre Office

Apxusarop 7-zip

bpaysep nzobpaxennii Fast Stone

ImageViewer

PDF punep Foxit Reader

Menua npourpeiBarens VLC mediaplayer

3anuck quckoB Image Burn

DJVU 6pay3zep DjVuBrowser Plug-in

Ipu peanu3anuy TMCHUIVIMHBI ¢ TPUMeHEHUEM (YACTHYHBIM NMPUMEHEHHEeM)
JAMCTAHIIMOHHBIX 00Pa30BaTeILHBIX TEXHOJIOTHI UCTOJIb3YIOTCH:
i BeOuHapHas iatdopma Zoom;

i Habop BeO-cepBrcoB MS office365 (6ecrmarHoe T1O st yueGHBIX
3aBeseHui https://www.microsoft.com/ru-ru/education/products/office);
i cucrema anekTpoHHOTO 00yueHuss Moodle (cBo6o1HO
pactpoctpansiemoe [10).

7.4. MaTepuajibHO-TEXHHYECKOE 0fecneueHmne

[Tomemenus s | Ilepeyenb ocHOBHOTrO 000opyAoBanHus (¢ | Aapec (MECTONOIOKEHHE)

OCYILIECTBIIEHUS yKa3aHHUEM KOJI-Ba MOCAJOUYHBIX MECT)

00pa3oBaTeNbHOTO

mpouecca

AyJIHATOPUY I TPOBEACHMSI JICKIIMOHHBIX 3aHITHHA

Jlexumonnas ayauropust — 4 | AyauTopHast 1ocka, MeOenb (CTOJHI | T. Marac, MPOCHEKT

aTax, aya. 435, 438 YUYCHUYECKHUE, CTyJbsl yueHnueckue) Ha | MUnpuca  3s3ukoBa 7,
30 mocaioYHBIX MECT rNaBHbIM yd4. Kopmyc, 3

ITAK.

Ayautopuu JUis IPOBEICHUS MPAKTUYECKUX 3aHATHIA, KOHTPOJISI YCIIEBAEMOCTH

Komnbrotepnsiii knacc — 2 | KoMmnbrotepsl ¢ BBIX0J0M B MIHTEpHET 1 | T. Marac, MPOCHEKT

JTaxXK, ayn. JOCTYTIOM B anekTpoHnnyto | Unpuca  3s3ukxoBa 7,
nH(})OpPMaITMOHHO-00pa30BaATEIHHYO IJIAaBHBIM  y4. Kopmyc, 4




Cpelly By3a, TEXHUUECKHE CPeJICTBA JJIs
OTOOpaXXeHHUsS MYJIbTUMEIUMHON HIn
TEKCTOBOM MH(MOpMAaLUU: MyJIbTUMEANA
IIPOEKTOD, JKpaH, aKycTU4ecKas
cucrema. IIporpammHoe oOecrnieuenue,
COOTBETCTBYIOILIEE OCHOBHBIM
TEXHOJIOTHUECKUM  3amadam  cOopa,
00paboTKu u XpaHeHus
HCCJIEIOBATEIbCKUX JTAHHBIX —
CTaTUCTUYECKHH MaKeT, mporpamma Jajs
KOJMPOBAHUS HAPPATHUBOB, MPOTrPaMMBbl
00paboTku (HOTO U BUACON300pAKEHHUIA,
COLIMAJBHOIO KAapTUPOBaHUSA U Jp.
MeOenb (CTONBI yUYEHHUYECKHE, CTYJIbs
ydyeHndeckue) Ha 30 mocagouHbIX MECT,
KaHIEJSIPCKHE IPUHAIJISKHOCTH.

OTaX.

Pumckuii 3an — 1 atax, ayn.
114

TexHuueckue cpeacTBa Ui 3alKMCH
UHTEPBBIO, (HOKYC-TPYI, BU3YyaTIbHOU
uHbopMalluu — ayAUTOpHas JOCKa,
Mebenb (CTONBl YYEHHUYECKHE, CTYJIbsS
yueHndeckue) Ha 30 mocagoyHbIX MECT,

KoMmmeroTep - 1, mpoektop -1,
WHTEpPAKTUBHAS OoCKa — 1,
KaHIeJspCKHe NPUHA/IIEKHOCTH,
uQppoBbIe  TUKTO(OHBI, (HOTOKAMEpHI,
BUJCOKaMEepl — B KOJMYECTBE,
JIOCTaTOYHOM TUISt oOecnieyeHus
CTY€HTOB Ha  Bpems  y4eOHOro
UCCJIEIOBAHMSL.

r. Marac, npocHekt
Unpuca  3sa3ukoBa 7,
rIaBHbBIA y4. kopmyc, 4
ATaX.

IloMerneHus gy caMOCTOSTEN

bHOU paboThI

UuTanpHbll 321 HAy4YHOH
oubanoreku Murl'y

JIOCTYH K TCYAaTHBIM H JSJICKTPOHHBIM

HUCTOYHHUKAM u3 CIIUCKA
PEKOMEHTyeMOU JIUTEPATYPBHI.
Komnetoreps! ¢ BbIxosoM B HTEpHET 1
JOCTYTIOM B JIIEKTPOHHYIO

WH(GOPMaIMOHHO-00Pa30BaATEIHHYIO
cpeny By3a. KomudecTBO TOCagOYHBIX
mecT - 30.

r. Marac, npocHekt
Wnpuca 3s3ukoBa 7.
DJIEKTPOHHBIN YUTAIBHBIN
3ail. TaX 2,
bubnuoreuno-
KOMITBIOTEPHBIN LEHTP




Pabouass mnporpamma muctumimael  B1.0.18 «COLUAJIBHASI KBAJIUMETPUS»
coctarieHa B cooTBeTcTBUU ¢ TpeboBanusamu ®I'OC BO mo nanparnenuto moaroroBku 39.03.02
CommanbsHasi paboTa, yTBEpKIACHHOTO MTPHKa30M MHUHHCTEPCTBA 00pa3oBaHus U Hayku Poccuiickoit
Oenepanun ot «5» depans 2018 r. No76. (Pemakumst ¢ m3meHeHusimu 31456 ot 26.11.2020,
8.02.2021r.)

[Iporpammy cocraBui:
Cr. mpenoaBarensd kadeapsl COMONOru U moauroaornd M.M. XamaTxaHoBa

[IporpamMma onobpeHna Ha 3acenanuu kadeapbl «Counoaorus U HOIUTOIOT U
ITporoxon Ne 9 ot «23» mas 2024 rona

[Tporpamma ogo6peHa YueOHO-METOIUIECKON KOMUCCHEH IOPUINIECKOTO (PaKyIbpTeTa
ITporoxon Ne 9 ot «28» mas 2024 rona

Caeennsi 0 nepeyTBepKACHUH MPOrpaMMbl HA OYepeHOi Y4eOHbIi roJ U perucTpanuu
U3MEHEeHM

VYueOubIil Pemenue BHecennble M3MeHEHUA Iloxnucs 3aB.

IO Kadeapol kadeapou
(Ne mporoxkona, jmata)




