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1. Ilesn 1 3a1a4H OCBOCHHUS Y4eOHOM TUCHUTINHBI
Heas —Llenp u3ydeHuss TUCHMIUIMHBL. «YTNPpaBjieHHE KavyecTBOM» SBIseTcs (popMupoBaHue
HAYyYHOTO TMPEJCTAaBICHUA O MEHEKMEHTE KadecTBa Kak O0coOOM BHJAE JESITEIbHOCTH
MEHEJDKEpOB  BBICIIETO  ypOBHS  yNpaBJICHHUS,  HANpaBJICHHOM Ha  obecneueHHe
KOHKYPEHTOCTIOCOOHOCTH COBPEMEHHBIX MPEANPUATUH, XOJIUHIOB U JPYTHX OpraHM3alui Ha
OTEYECTBEHHOM M MEXAYHApOJHOM pBIHKE TOBApOB M YCIYT, a Takke HH(POPMHPOBATH O
CYLIECTBYIOIIUX CUCTEMAX YINPABICHUS KA4eCTBOM U COBPEMEHHBIX JOCTHKEHHUSX B 00iactu
TOCYJapCTBEHHOH M MEXIyHapOAHOH cepTu(UKaLuK, CTaHIAPTU3ALUN, METPOJIOTHYECKOTO,
MIPABOBOTO U 3KOJOTMYECKOT0 00ECIIeYeHUS MEHEKMEHTA KauecTBa.

IIpy M3ydyeHHMH IUCLUIUIMHBI PELIAIOTCS 3a4a4M 110 OCBOCHHUIO TEOPETHMUECKHUX OCHOB
yIOpaBJIEHUS KAaueCTBOM IMPOAYKLHMH, CUCTEMaMU YINPABICHHUsS KaueCTBOM M IPUOOPETEHUIO
0akanmaBpaMu KOMIUIEKCA NPAKTUYECKUX 3HAHMA M HABBIKOB IO pPa3pabOTKe pelIeHUH
KOHKpPETHBIX  TaKTUYECKMX M  CTpaTerM4eckuX  3agad B 00JacTM  pa3BUTUSA
KOHKYPEHTOCTIOCOOHOTO OM3HEeca B YCIOBHUSIX PHIHOYHBIX OTHOLICHUH.

2. MecTto y4yeOHoii nucuuniauabl B crpykrype OIIOII BO

JuciuninHa «YIpaBleHHE KaueCTBOM» OTHOCUTCS K O0OSI3aTENIbHBIM JIUCLUIUIMHAM
BapuatuBHoW4acTH bioka 1 «/lucuurimabl (MOIYIH)» y4eOHOTO TUTaHa.

B cooTBeTcTBUY ¢ yueOHBIM IUTAHOM MEPUO O0YUYSHHS M0 JUCIUIUIMHE —7 - ceMecTp.

Jucnuminza «YnpaBiieHue KauecTBOM» B cuily 3aHumaemoro eif Mmecta B @I'OC BO,
OIIOIT BO u yuebHoM miane mo HampasieHHio noarotoBku 38.03.04 I'ocynapctBeHHoe u
MYHHULMIIAJBHOE YIPaBJIEHHWE» NPENINoJaraeéT B3aUMOCBSI3b C  JAPYTUMHU  HU3y4aeMbIMU
JUCLUILIMHAMM.

B kauecTBe «BXOJIHBIX)» 3HAHUN AUCLHUILIMHBI «YIIPABIECHNE KAUECTBOM» HUCIIOJIb3YIOTCS
3HaHUS M YMEHUs, TIOJy4YeHHbIe OOYy4YalOmMMHUCS TpU HU3y4YeHUH auciuminH «Teopus
MEHEIKMEHTay, «CTpaTernueckuii MEHePKMEHT», « Teopust opraHu3anum.

JucnunnuHa «YHOpaBleHHE KadyeCTBOM» MOKET SBIATBCS IIPEALIESCTBYIOIIECH IIpU
M3YYEHUU JUCUUIUINH «IHBECTULIMOHHBIM MEHEIKMEHTY, «JIlorucTukay.

3. Komnerenuun odyuaromerocsi, popmupyembie B pe3yJjbTaTe 0CBOCHUSI y4eOHOM
AUCHUILIMHBI. 0KUAaeMble Pe3yJibTaThl 00pPa30BaHUsl U KOMIIETEHUHMH 00y4arouerocst 1mo
3aBepLICHUH 0CBOCHHUS POrpaMMbl y4eOHOM AU CHHUIIMHBI (MOLYJI51)

YK-1, IIK-1

Ta6auna 3.1. [lepedyenp miaHUPyEeMbIX Pe3yIbTaTOB 00yUEHHS M0 JUCIUIUTMHE (MOIYIIIO),
COOTHECEHHBIX C IJIAHUPYEMBIMHU Pe3yJIbTaTaMU OCBOCHHS 00Pa30BaTEIbHON PO PaMMBI

Kon HaunmenoBanue | Mnauxarop B pesyasbTare

KOMIIETEHI] | KOMIETeHIUH | JOCTHKEHHS OCBOCHMS

70 KOMIIeTeHIIUH AUCHHUILIMHBI
(3aKkpennennulii 3a 00y4yarIMiCcaa0/IKe
OuUCHUUNIUHOIL) H:

Yuusepcanabubie komnereHunu (YK) u unankaropsl ux gocruxenus (M)




CucremHoe
nu
KPUTHYECKO
e
MBIIIJICHHUC

YK-I1.
Crniocoben
OCYIIECTBIISATh
MIOUCK,
KPUTHYECKUI
aHaJIN3
uHpopManuy,
IIPUMEHSITD
CUCTEMHBIN
MOJIXOJ

JUIS peIlEeHUs
IIOCTABJIEHHBIX
3az1a4y

YK-1. U-1.
AHanusupyer 3a1auy,
BbIJIEIISAs ee 0a30BbIe
COCTABJISIOLINE;
VYK-1.2 Onpenenser,
HUHTEPIIPETUPYET U
pamKupyer
nHpOpMaIHIO,
TpeOyemMyto Jist
pereHus
IOCTaBJIEHHOMN
3aJauu;

YK-1.3.
Ocy1iecTBIIsIET MOUCK
uH(pOpMaLIUU IS
pereHus
MOCTaBJICHHOM 33/1a4u
10 Pa3TUYHBIM THITAM
3aIpOCOB;

YK-1.4. Ilpu
o0paboTke
uHpopMauu
oTin4aeT (hakThl OT
MHCHUH,
HMHTEpIpeTalui,
OLICHOK,

¢bopmupyer
COOCTBEHHBIC MHEHHUS
U CYXKICHUSI,
apryMEHTHPYET CBOU
BBIBOJIBI M TOUKY
3peHHUS;

YK-1.5.
Paccmarpusaer u
npejyiaraet
BO3MOYXHBIE BAPHAHTHI
pereHus
MOCTaBJIEHHOMN
3aJ1auu, OLICHUBAs UX
HE/IOCTATKH.

Komnerenmms
peanusyercs B
4acTu
MIPUMEHEHUS
Ynpasnenus
KauyeCTBOM B
npodeccnoHabH
Ol IeATCILHOCTH

Ipodeccuonanbubie komnerennuu (IIK) u nHaMKATOPBI UX JOCTHIKEHU S




IK-1

Crniocoben
OIPECTISITh
PUOPHUTETHI
npodeccuoHaib
HOU
JEATEILHOCTH,
pa3pabarbiBaTh
u 3¢ppexTuBHO
UCTIOJTHSTh
yIpaBICHYCCKUE
peLICHUS, B TOM
qHCie B
YCIIOBUSIX
HEOTIPE/ICIICHHO
CTU M PHUCKOB,
PUMECHSTh
aJICKBaTHBIC
UHCTPYMEHTBI U
TEXHOJIOTUH

peryJupyroniero

[IK -1.1-1
Ucnosnb3yer
TEOPETUUECKHE
MOAXObI K pa3padoTKe
Y IPUHSTHUIO
yIpaBIECHYECKUX
pelIeHU U YMEET UX
HIPUMEHSTD JUIsI
pEeLIeHUs TPUKIIAIHBIX
3azay;

3HAET CUCTEMY
roCy/1apCTBEHHOTO U
MYHHLMIIAIBHOTO
yIpaBJICHUS;
MEXaHU3M MPUHATUSL U
HCIIOJIHEHUS
roCy/1apCTBEHHBIX U
yIpaBIECHUYECKUX
pelieHnn

Komnerenmms
peanusyercs B
4acTu
MIPUMEHEHUS
Ynpasnenus
KauyeCTBOM B
npodeccnoHabH
Ol IeATCILHOCTH




BO3JICUCTBUSA [IK-1;1-2. ITIpumenaTs
MIPU pealn3anuy | TMOJTy4YCHHBIC
YIPaBJIEHYECKOT | TEOPETHUECKUE 3HAHUS
O pelleHus 111 pa3paboOTKH U
TIPUHATHUSL
yIPaBIEHYECKUX
peLICHN B
KOHKPETHBIX
OpTaHU3aIMIX;
OTIpeNIeNATh
IPUOPUTETHI
npodeccrnoHaIbHOM
NesITeIbHOCTH,
pa3pabarbIBaTh U

3¢ PEeKTHBHO
UCTIONHATH
yTpaBJIeHYECKHE
peIIeHHs B TOM YHCIIe
B YCJIOBHSX
HEOIPEICIIEHHOCTH U
PHUCKOB; IPUHUMATD
yTpaBJIeHYECKHE
peILICHHS B YCTIOBUAX
KoHdpmuktHbIX 1
KPU3UCHBIX CUTYyaluH,
OLIEHUBATh KaYE€CTBO
rOCyJIapCTBEHHBIX U
yIPaBIEHYECKUX
peleHui;
OpPTraHU30BBIBATH
IPYIIIOBBIE U
HKCHEPTHBIE METO/IBI
pa3paboTku u
TIPUHATHUSL
rOCYJJapCTBEHHBIX U
yIPaBIEHYECKUX
peuieHui.

IIK-1.11-3 Bnaneer
HaBBIKAMU
MIPAKTUYECKOTO
MIPUMEHEHHS METOJIOB
YIIPABJICHYECKOU
NeSITeTbHOCTH;
HaBBIKAMU TPUHSATHS
yIPaBIEHYECKUX
penieHuii B obmacTu
OpPTraHU3aIMOHHOTO
1eJIeNoIaraHus;
HaBBIKAMHU PELICHUS
KOH(JIMKTOB

4. CtpykTypa W coJep:KaHMe IMCHMILIMHBI (MOAYJs) YmnpaBjieHHMe Ka4eCTBOM II0
HanpasJieHn1o 38.03.02 MeHneskMeHT




4.1. CTpyKTYypa JTUCHUNJIMHBI (MOIYJIA)
OO0mmas TpyA0eMKOCTh TUCHUIUTHHBI COCTaBIsAET 6 3a4eTHRIX equHMII, 2161aca.

Ta6mmna 4.100peM [IUCHUIUIMHBI B 3aY€THBIX CIUHUIAX C YKa3aHHEM KOJIHMYECTBA
aKaJIEeMMYECKUX WM aCTPOHOMUYECKHX YacoB,
oOyJaromuxcs ¢ mpernoaBatesieM (1o BUIaM yUeOHBIX 3aHATHI) U HA CAMOCTOSITEIILHYIO padoTy

BBIJICJICHHBIX Ha KOHTaKTHYIO paboTry

00yJaromuxcst
Tabmuua 4.1.
Ne Buabl yueOHoil padoTsl, BkJIO4Yasg Dopmbl TEKYILIero
n/n CaMOCTOATEIbHYI0 padoTy KOHTpPOJIsI  ycCIeBaeMOCTH
CTYIeHTOB H TPYAOEMKOCTb (B (no Hedenam cemecmpa)
yacax) DopmMa NPOMeKYTOUHOM
KonrakTtHas Camocrosites, | ATTeCTAUMH (nO
padora -Has padorta cemecmpam)
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S g R IE BRI B ¥ |F g0 | B B |F RHEH
Pa3nen 1
1 [Tema 1.1 CymHnocts 718 4 4 15 + | 15 + +
KAauecTBa M YIPABIICHUS UM
2 [Tema 1.2 DBomrouus 71 84 |4 15 + |15 + +
[I0/IXOJI0B K MEHEIPKMEHTY
KadecTBa
Paznen 2.
3 Tema 2. 1 Ouenka u 718 |4 |4 15 + 15 + +
U3MEpPEHHE KaueCcTBa
4 Tema 2.2 VYopasnenue 7 |8 |4 | 4 15 + | 15 + +
Ka4eCTBOM Ha OCHOBE
cranzaptos 1CO

Pasznen 3.




Tema 3.1 OcHOBHBIE
METOBI YIIPABICHHS
Ka4eCTBOM U Cephl ux
PUIOKECHUS

15

Tema 3.2 HopmaruBHO-
mpaBoBasi 0a3za oOecrieueHus
KayecTBa

15

Paznen 4.

Tema 4.1 DxoHOMUKA
yIpaBiIeHUS] KaueCTBOM

10

15

Tema 4.2 [1nanupoBanue u
KOHTPOJIb KauecTBa

IIPOIYKIIUH

10

15

Kypcosas paboma

Iloozomoeka k sx3ameny

27

27

OOmass TpyJAOEMKOCThb, B
qacax

68

34

32

121

27/121| IIpomexyTouHas

dopma

3auer

3adeT ¢ OLEHKOH

DK3aMeH

OO0umas Tpy10eMKOCTb JMCUUILIHHBI COCTABJSAET 6 3a4eTHBIX eUHUIL, 216 4.

TpyxroeMKkoCcTh
B ceMecTpe
Buabl yueOHBbIX 3aHATHIH 3a4.
yac.
el. 7
ep.4
ep.1 ep.2 ep.3
OBLIAS TpyaoeMKOCTb 110 y4eOHOMY IUIaHy 6 216 180
KoHTaKTHBIE Yachl 1,39 68 68
Jlexumn (JI) 0,94 36 36
Cemunapsl (C) 0 0 0
ITpakTuueckue 3anstus (113) 0,45 32 32
JlaGopatopusie pabotsl (JIP) 0 0 0
I'pynnoseie koncynbranuu (I'K) u (nam)
WMHIMBUyabHas paboTa ¢ oOyyatomumcs (UP), 0 0 0
IPEIyCMOTPEHHBIE yUEOHBIM IUIAHOM
MOJTOTOBKH
IIpomexyToYHAs aTTECTANMA:IK3aMEH 0,75 27 27




TpyaroeMKoCTh
B ceMecTpe
Buabl yueOHBbIX 3aHATHI 3a4.
yac.
e, -
ep.1 ep.2 ep.3 P4
IIpoMe:xxyTOUHasI aTTECTAIUA: - - -
CamocrositesbHas padora (CP
pagora (CP) 3,86 | 121 121
B TOM YHCJIC TI0 KYpCOBOM paboTe (IIPOEeKTy)

5. Conep:xanue NUCHMIUIMHBI, CTPYKTYPMPOBaHHOE MO TeMaMm (pa3jejaM) ¢ YKa3aHHeEM
OTBEJE€HHOI0 HAa HUX KOJHYECTBA AKaJeMUYeCKHX MM ACTPOHOMHUYECKHX YaCOB M BHU/IOB
yueOHBbIX 3aHATHIA.

B nmanHom  paszgene  OpUBOIUTCA — COJAEpXKAHUE  AUCHUIUIMHBL  (MOJIYJIfA),
CTPYKTYPUPOBaHHOE MO TeMaM (pa3jesiaM) C yKa3aHHEM OTBEIEHHOIO Ha HHUX KOJWYECTBa
aKaJIEeMMYECKUX WM AaCTPOHOMHMYECKHMX YacOB M BHUJOB y4eOHbIX 3aHaTHi. CTpykTypa
JUCHUIUIMHBI 1O TeMmaMm (pa3zieliaM) ¢ YyKa3aHHEeM OTBEICHHOIO0 Ha HHUX KOJIMYECTBA
aKaJeMUYECKHUX WM aCTPOHOMHUYECKHX YacOB M BHJIOB yU4EeOHBIX 3aHATUH mpuBeacHa B Tadiuie

5.1, conepxaHue AUCHUILTUHBI IO TeMaM (pa3zaenam) — B Tabmuue 5.2.

Tabauna 5.1.CtpykTypa JTUCHUIUIMHBI IO TeMaM (pasjiesiaM) ¢ yKa3aHheM OTBEJCHHOrO0 Ha HHUX

KOJIMYCCTBA aKaICMHUYCCKUX UJIU aCTPOHOMHNYCCKUX 4aCOB U BUJI0B y‘IGGHLIX 3aHATHIA.

KouuyecTBO yacoB
o HaunumeHoBaHue TeMbl KOHTAKTHBIE YaChI
B (pa3znena) Bcero ay[UTOpHAs paboTa) Cp
JI C 113 T'K/MK
ep. 1 ep.2 ep.3 ep.4 ep.5 ep.6 ep.7 ep.8
Cemectpbl Ne 7
Tema 1.
1. CymHocTh KauecTBa 27 4 0 4 0 15
Y YTIPaBJICHUS UM
Tema 2. DBomonus
2. MOAXOJO0B K MEHEIKMEHTY 27 4 0 4 0 15
Ka4yecTBa
3 Tema 3. OnecHka u 27 6 0 4 0 15
M3MEpEHUE KaueCcTBa
Tema 4. 15
4 VYnpasnenue 27 4 0 4 0
KaueCTBOM Ha OCHOBEC
cranaaproB UCO
Tema 5. OcHOBHEIC 15
5. MeTto1b1 yIpaBiIeHUS 27 4 0 4 0
Ka4yecTBOM M C(epbl UX




o HaumeHoBaHue TeMbI G RO U 013
e (pasnena) Beero KoHTakTHBIE Yachl CP
ayIUTOpHas paboTa)
MPUIIOKEHHUS
Tema 6. HopmaTtusHo- 15
6. npaBoBas 0aza 27 4 0 4 0
o0ecrnieueHus KauecTBa
7 Tema 7. DxoHOMUKA 27 4 0 4 0 15
yIIpaBJICHHS Ka4€CTBOM
Tewma 8. [InanupoBanue
8. 1 KOHTPOJIb KauecTBa 27 6 0 4 0 15
NPOAYKLHUU
Bcero 216 36 0 32 0 121
Ilpomerxcymounan ammecmayusn (IK3ameH) 27
Dopma meKyuiezo u pyoericHo20 KOHmMpOoJia Tecrl,
pedepaTsl
Dopma npomercymouHoz0 KOHMpPOJia 7 cemectp -
JK3aMEH
UTOr'0 | 216 | 68 148

[Tpumeuanue: JI — nexuuu, C — cemunapsl, 113 — npakruueckue 3anarusi, ' K/UK — rpynmnossie /

HHAUWBUAYAJIbHBIC KOHCYJIbTallUN

Tabauna 5.2. Coaepxanue JUCHUIUIMHBI 110 TeMaM (pa3zesiam)

HanmeHoBaHHMe TeMBI

Ne Conep:xanue Tembl (pa3aea)
(pa3nena)

ep.l | ep.2 ep.3

1. | Tema 1. CymnocTh [lonsatue xawectBa 1mo Apucrorento, leremto, Illyxapry,
kadectBa u ynpasienus | [OCTy. Ormpezenenre KauecTBa COTJIACHO MEXKTyHApOIHOM
UM OpraHu3anmu 1o craHfgaptaMm. [loHATHE  TPOAYKIUH.

B3auMoCBs3b TMOHATHSA YNpaBIICHUS] KAYECTBOM W TOHSTHS
npoaykuuu. IloHsATHE KauecTBa y MPOUBOAMTENS H
norpeburens. CBOWCTBA OICHKM KayecTBA. 3HAYCHHE
MOBBIIIEHUS KauecTBa. KoHIenuuum MeHeIKMEHTa KadecTBa.
Cuctembl  moompenusi.  CeprudunupoBaHHas  CUCTEMa
MEHEPKMEHTa KaueCTBa.

2. | Tema 2. OBomrouus Kontpons u or6pakoBka aedekTHoM nmpoaykuuu. MeToast
MIOJIXOJI0B K | MaTeMaTH4eCKOi ctaTUCTUKU. CTaTUCTHYECKUE METOIbI
MEHEJKMEHTY KayecTBa | KOHTpOJIs KauecTBa. KoHIenuus yrnpaBieHst KAaYE€CTBOM.

[Tponecc obecnieuenns kayectBoM. KOHKypeHIIMs KayecTBa.
Cucrema yrpaBieHHUsI KAUECTBOM
no®delirendaymy(ynpasiaeHue kauecTBoM B COBETCKOM
Coto3se, ynpapiieHue kauecTBoM B Snonun). Bzaumocsi3b
00I11ero MEHEPKMEHTa U MEHEPKMEHTa KayecTBa.
MeHeKMEHT KauecTBa. JTambl pa3BUTHS CUCTEM KauecTBa.
Cucrema TQM.

3. | Tema 3. Ouenka u Konrpons u orOpakoBka neeKkTHOW MpOAyKUUU. MeTombl
U3MEpPEHUE KaueCcTBa MaTeMaTH4ecKoil  cTraTUCTUKU. CTaTUCTHYECKHUE METOJbI




HaumeHnoBanue TeMBbI

(pa3nena)

Conep:xanue Tembl (pa3aea)

ep.2

ep.3

KOHTpoJIsl KauecTBa. KoHUeENIus ynpaBieHUs KadyeCTBOM.
[Iporiecc obecrieuenus: kauecTBOM. KOHKypeHIMs KadecTBa.
Cucrema  ynpaBieHus KaueCTBOM no®eiirendaymy
(ympasnenue kadectBoM B CoBerckom Corose, yIpaBieHHE
KauecTBOM B SlmoHun). B3auMocBsI3b 00111eTO MEHEKMEHTA |
MEHEP)KMEHTa KayecTBa. MEHEIKMEHT KauecTBa. OTallbl
pa3BuTus cucrteM kadectBa. Cucrtema TQM.

Tema 4. Yupasnenue
KayecTBOM Ha OCHOBE
crangaptoB UCO

Mexaynapoanasiopranuzanusnoctangaprusamun, 1CO (The
International ~ Organization for Standardization, ISO).
OcHoBHast 3amaya MeXIyHapoJHOM OpraHu3alMu IO
crangaptuzanuu. [esrensnocts MCO. OCHOBHBIE KOMUTETHI
HNCO. Crpykrypa MexayHapoJHOW OpraHu3alud IO
crangaptu3anuu. OO0JacTh NPUMEHEHHS CTaHAAPTOB CEpPHUU
9000. OcobenHoctu mporeccHor Moxaenu cranaapros MCO
9000. Cranmapr HCO 9001:2015. [ukn [emwunra.
[IpeumymecrBa crangaproB  HMCO  cepun  9001:2015.
BceoOmmii MmeHexMeHT kadecTBa - TotalQualityManagement
(TQM). Bocempb npuHLunoB MeHexMeHTa kadecta (TQM).
Opuentanuss Ha mnotpedutens. JIMAepcTBO pPYyKOBOIUTEINS.
Bogsneuenne pabotaukos. [logxoa k cucreme Kak K mporeccy.
CucremHplii  moaxox Kk  ynpasiaeHuto. IlocrossHHOE
yiyuameHue. [IpuHsSTHE peleHuil, OCHOBAaHHBIX Ha (haKTax.
B3auMoBBIr0/JHbIE OTHOIIEHHUS C IOCTABIIMKAMHU.

Tema 5. OcHoBHBIE
Meroas! ynpaBieHus
Ka4yecTBOM U Cepbl UX
IIPUIIOKEHUS

Meton ympaBneHus kauecTBoM. Kiaccudukanus MeTo0B
yhOpaBiaeHuss  KauecTBOM.  OpraHu3alMOHHBIE  METOJIbI
ynpasiaeHus: KayecTBOM. CoLMaabHO- IICHXOJOTHYECKHE
METOJBl yTpaBlieHUs] KadecTBOM. IIpoGiembl opraHuzanuu
paboThl ¢ mepcoHa’IoOM. 3ajaddl PYKOBOIUTENS B CHCTEME
YIIPABJICHUS KAa4eCTBOM. OKOHOMHYECKUE METOBbI
ylnpaBiieHUs KadecTBOM. Ilpemun B 001acTH KadecTBa.
[Ipemus 3. Jlemunra. EBpomeiickas mpemusi Mo KauecTBy.
Poccuiickas IpeMHUst Ka4ecTBa. OpranuzanroHHO-
TEXHOJIOTHYECKUE METO/bl yIpaBieHUs: KadyecTBOM. OObEKThI
IIPUMEHEHHUS METO/I0B peryaupoBaHus Ka4eCcTBa.
Cratuctuueckuil aHanu3. CeMb HHCTPYMEHTOB KOHTPOJIS
kauectBa. Paccnoenue. ['paduxu. Jwmarpamma Ilapero.
[IpuunHHO-  ciencTBeHHass  Auarpamma.  ['mcrorpamma.
Huarpamma  paszOpoca. KoHTposibHBIE  KapThl.  JTaribl
KOHTpOJIA NpOAyKuuu. Meroasl yIpaBiIeHUs KadyeCTBOM
IIPOYKIIMH.

Tema 6. HopmatusHo-
npaBoBas 0aza
obOecrnieueHUs KauyecTBa

[lonsiTue TEXHUYECKOro peryaupoBaHusa. 3akoH P O
TEXHUYECKOM pEryJIMpOBaHuU. [JOKyMEHTBI, IPUMEHSEMbIE B
CUCTEME  TEXHMYECKOro  peryiupoBaHus.  OCHOBHbIE
INPUHLUIIBI  TEXHUYECKOro  perynaupoBanus.  Ilonsatue
TEXHUYECKOTO perjamMeHrta. TpeOoBaHUS  CHEHUATBHOTO
TEXHUYECKOTO periameHta. CrelnuanbHble TEXHUYECKHE
persiamenTsl. [IonaTHe ctangaprusanuu. [lonarue crannapra.
OcHOBHbIE 11€JI1 COBpPEMEHHOM cTaHaapTu3auuu. [IpuHiuns




HaumeHnoBanue TeMBbI

(pa3nena)

Conep:xanue Tembl (pa3aea)

ep.2

ep.3

CTaHapTU3ALUH. Me:xyHapoaHas CTaHJapTU3aLUs.
Pernonansnas CTaHIapTU3aLHUs. Hannonanpnas
craggaprusanusa. HanvonaneHaa cranpapruszanus PO. Buner
cranaaptuzanuu. CraHaapT rapMOHU3UpoOBaHHbIN. CraHgapt
Ha npoxaykuuto. Cranpapr Ha nponecc. CraHgapt Ha
coBMecTUMOCTb. CTtanaapT Ha yciayru. CTaHAapT Ha CUCTEMY.
Crangapr mnpasBun npueMkd. CraHgapT TEXHUYECKHX
tpeboBanmii. Crammaptet MCO. BoceMb mnpuHIUIOB
MEHEPKMEHTA KauyecTBa, c(OpMyYITHPOBAHHBIX
paspabdorunkamu ctanaaptoB MCO. Tlonsatue cepTudukanuu.
[lonatue  ceprudukaTta  COOTBETCTBUS. JIBa  Buzma
MOATBEPXKIEHUS  cooTBeTCTBUS. Llenmu  moaTBepkacHUS
cooTBeTCTBUS. [IpMHIMIBI TOATBEPKAEHUS COOTBETCTBHSL.
Bunst  ceprudukanmu.  Ceprudukanus mpoueccoB |
npoaykToB Tpyaa. Ceprudukaius cucreMm kadecTBa. CXeMbI
CepTU(HKAIHH.

Tema 7. DKOHOMHUKA
YIIPaBIECHUS KaYEeCTBOM

TpeboBanust k BbITyckaeMol npoAykuuu. OCHOBHBIE 3a/1auu
SKOHOMUKH yIpaBiIeHUS KayeCTBOM. [Tonstue
NOoTPeOUTENPHOH  CTOMMOCTH.  JIBOWCTBEHHBIH  Xapakrtep
noTpeOUTENbHON cTouMOCTH. TIOHSATHE MOJIe3HOCTH OOBEKTA.
BzauMmocBs3b MMOHATHMN Ka4eCTBO, MOJIE3HOCTh Hu
norpeOuTenpHas CTOMMOCTb. Merons! OLIEHKH
3¢ (HEeKTUBHOCTH CUCTEM KauecTBa. 3arpatbl Ha
npoWIaKTUKY U OLIEHUBaHHME. BUAbI pacXxo/10B Ha Ka4ecTBO.
[lonsatne npsMBIX pacxonoB. JlONOIHUTENIBHBIE PACXOMBI.
UYerslpe BHaa 3arpaT Ha npsAMble pacxonsl. Ilonsartue
KOCBEHHBIE pacxonsl. [Tonsatne HEIPEABUICHHBIN
JONIOJTHUTENbHBIE pacxoabl. J[Ba monaxoma K BbeIpabOTKe
CTpPAaTeTUH YIIpaBIECHUS 3aTparamMu Ha KadecTBo. [loHsAThe
HSKOHOMHYECKOW 3()(PEKTUBHOCTH yNpaBIEHUS KadeCTBOM.
[lonatue HyxHOe KadecTBO. OPQGEKTH OT YIyUIICHHS
kayectBa. [lokazarenn skoHOMHUYECKOH AS(PHEKTUBHOCTH Ha
pa3paboTKy M BHEIPEHHUE CUCTEMBbI YIPABICHHUS KaueCTBOM.
Koaddunment sxonomudeckoir  spdextuBHOCTH.  Cpok
okynaeMoctu 3arpar. CocraB NpeAnpOU3BOACTBEHHBIX
€IMHOBPEMEHHBIX 3aTpaT Ha pa3pabOTKy U BHEIPEHUE
CUCTEMBI YIIPaBJIECHMsI KAUECTBOM.

Tewma 8. [InanupoBanue
Y KOHTPOJIb KauecTBa

MPOAYKLIHH

[InanupoBanue Ka4yecTBa HNPOAYKIUH. IIpenmer
IUIAaHUPOBAaHUE KauyecTBa MIPOYKIIUH. [TpuHUIMIIBI
IUTAHUPOBAHMS KauecTBa NPOAYKUMU. 3aJaud IUIAHUPOBAHMS
KauecTBa NpoAyKuuM. IlnaHel TOBBINIEHHS  KadyecTBa
IIPOJYKIIUH. MeTtobl IIPOrHO3UPOBAHUS KayecTBa
nponykuuu.  HanpasneHuss — miiaHuUpoBaHUS — KadecTBa
NpoAyKUMH. Pa3fensl TEXHUYECKOro 3ajaHus. TeXHUYeCKun
npoekT. Pabounit mpoekt. Ctanmapt. TexHHUECKOE YCIOBHE.
Ceptudukar cooTBeTcTBUS. BeTepuHapHBI CcepTUUKAT.
Canurtapubiii ceprudurar. OOpasen. ['apanTum KaudecTsa.
Cucrema  KOHTpOJisi  KadyecTBa  mpoaykiuu.  OOmme




HanmeHoBaHHMe TeMBI
Ne Conep:xanue Tembl (pa3aea)
(pa3nena)
ep.l | ep.2 ep.3
MIOJICUCTEMBl  CUCTEMBl KOHTPOJS KadecTBa IPOIYKIMUH.
CrenunanbHble TOACHUCTEMBI CUCTEMBI KOHTPOJS KadecTBa
npoaykuuu. OCHOBHbIE OOBEKTHI TEXHHYECKOTO KOHTPOJIS
kayectBa. CyOBeKTBl KOHTpossa KadecTBa. Kimaccudukarus
BUJIOB TEXHHUYECKOTO KOHTpoJid KadecTBa. l[loapasnenenus
KOHTPOJISl KauecTBa Ha mpeanpusatusx. HemocraTku B pabote
MO/Ipa3JCJICHNIl KOHTPOJsl KadecTBa Ha MPEAUpUATHSAX.
OnTtumuszanust paboThl OTAEIOB U YIPABIECHUN TEXHUYECKOIO
KOHTPOJISI HA ITPEANIPUSITHSIX.
Tab6auna 5.3
Ne Tema Jis u3y4eHus TeMbl, 00yJarOIIUNACS JOKEH
3HaThb YmMmets Bianers
1. CyurHocTh KauecTBa M | CYHIHOCTb U | aHAJIM3UPOBATh MeToJaMu
yIpPaBICHUS UM coJiep)KaHue coJiep)KaHue u | hopMupoBaHHS
(YHKIMOHATBHBIX | OCOOCHHOCTH (GYHKIMOHATBHBIX
cTparerun (YHKIMOHATBHBIX | CTpaTerui
KOMITaHW; cTpareru KOMITaHW;
MMOHATUHHBIN KOMIIaHUH; HAaBBIKAMU
anmapaTr Ipolecca | OEHUBaTh aHaJIn3a
cOaaHCUPOBAHHOC | B3aUMOCBSI3U B3alMOCBSI3U
TU YHPAaBIECHUYECKUX | MEKITY MEXaY
pEeLIeHNUI; (GYHKIMOHATBHBIME | (QYHKIIMOHAIBHBIM
OCHOBBI CTpaTerusiMU u CTpaTerusMu
IIOCTPOEHMUSI KOMITaHUU Ha | KOMITaHU;
CTpaTEruuecKux OCHOBE €€ | TEXHOJIOTHen
Mojenein CTpaTeruyecKoin IIOATOTOBKH
TUISL aHaJIn3a | MOJIEINH; cOaaHCUpOBaHHbI
B3alMOCBSI3U 000CHOBBIBATh X
MEXaY HaJIuuue yIpaBIECHYECKUX
(YHKIMOHATBHBIME | COQIAHCHPOBAHHOC | PELLICHUN
CTpaTerusiMH TH
KOMITaHU I YIIPaBIECHYECKUX
pelIeHu Ha OCHOBE
aHaJIn3a
B3aUMOCBSI3U
MEXaY
(bYHKIMOHATIBHBIMH
CTpaTerusiMH
KOMITaHHUI




DBOIIOLIUS TIOJXO/I0B K | OCOOCHHOCTH HCII0JIb30BATh HaBbIKaMU

MEHEJKMEHTY OpraHu3aIIH U | COBpeMEHHbIE MCTIOJIb30BAHUS

KayecTBa (GYHKIMOHMPOBAaHU | HH(OPMAITMOHHBIE | UH(OPMAIIMOHHBI
o CHUCTEMBI | TEXHOJIOTHH X TEXHOJIOTHA
BHYTPEHHETO s GOPMHUPOBAHUS | ISl  OpraHU3alHuU
JOKYMEHTO000pOTa | 9KOHOMUYECKHX BHYTPEHHET O
, BeleHHs  0a3| Momenel pa3BUTHA | JOKYMEHTOOOOPOT
JTaHHBIX 10 | OpraHu3anun a u
pa3IMYHbIM BCEX ¢dop™m | nHPOPMATMOHHOT
MoKa3aTesImM U | COOCTBEHHOCTH o olecrieueHHs B
¢dbopmupoBaHus Pa3IUYHBIX
MH(POPMAITMOHHOTO cepax
obecrieyeHus HKOHOMHYECKON
B Pas3INYHbIX JeSTeTbHOCTH
acIieKTax BeACHUS
ousHeca

OneHka W W3MEPEHUE | CYIIHOCTb, MPECTABIATh MPAKTUYECKUMU

KayecTBa MIOHATHE, JesITeIbHOCTD HaBBIKAMU
KJIacCU(UKALUIO U | OpraHu3aIu B | MOJICIIUPOBAHUS H
METOHKY BUJIC CHCTEMBI | ONITUMH3AINN
JOKYMEHTHUPOBaHUs | OM3HEC-TIPOLIeCCOB, | OMU3HEC-
OM3HEC-TPOLIECCOB | MIOKA3bIBATh MIPOIIECCOB B
OpraHu3aIuy; CBSI3U MEX]y | OpraHu3aIum;
METOBl  aHaIM3a, | HUMU; HaBBIKAMU
yTpaBJICHUS U | OLICHUBATH U | UCTIOJIb30BAHUS
MO/JICITUPOBAHUS aHAITM3UPOBAThH METOIOB
OM3HEC-TIPOLIECCOB, | CYIIECTBYIOIINE peopranuszanuu
a Takke crmocoObl | Ou3Hec-mporeccsl | Ou3Hec-
obecrieyeHus OpraHu3aIUH U | IPOLIECCOB B
KayecTBa OuW3HEC- | pa3pabaThiBaTh MPAKTUYECKON
MIPOIIECCOB B | IPEJIOKEHHUST  TIO | IeATEIIbHOCTH
OpraHu3aIuy; ux OpraHu3aIuii;
METOOJIOTHIO COBEpPILIECHCTBOBAHH | METOJIaMHU OLIEHKU
peopraHuszanuu 10; Pe3yJIbTaTUBHOCT
OM3HEC-TIPOLIECCOB | OPraHU30BaTh U PEUHXHUHUPHUHTA
B TPaKTHYECKOM | paboTy o | 6uzHec-
JeSTeTbHOCTH peopranuszanuu MIPOIIECCOB
OpraHu3aIuii OU3HEC-TIPOIIECCOB

VYnpasienue CYLIHOCTb U | aHAIU3UPOBATH METOAaMHU

KayecTBOM Ha OCHOBE | CO/ICpIKaHHe coJiepKaHue u | popmMupoBaHUs

crangaproB UCO (YHKIIMOHATBHBIX | OCOOEHHOCTH (YHKITMOHATBHBIX
cTpareru (GYHKIMOHATBHBIX | CTpaTerui
KOMITaHW; cTpareru KOMITaHWH;
MMOHATUHHBIN KOMIIaHUY; HaBBbIKAMU
ammapar mpoliecca | OleHHBATh aHanmm3a
cOaaHCUPOBAHHOC | B3aUMOCBSI3U B3aMMOCBSI3U
TH YIPABICHUYECKUX | MEKIY MEXTY
pEeLIeHNUI; (GYHKIMOHATBLHBIMY | (PYHKIIMOHAIBHBIM
OCHOBBI CTpaTEeTHsIMH U CTpaTerusMH
MOCTPOCHHS KOMITaHUHU Ha | KOMIIAHW;




CTpaTETUIECKUX OCHOBE €e | TEeXHOJIOTHEH
Moienei CTpaTETHYECKOM MOJITOTOBKH
IE aHaM3a | MOJIEIIH; cOaaHCUpOBaHHbI
B3alMOCBSI3U 000CHOBBIBATh X
MEXTy HAJIN4YHe yIPaBIEHYECKUX
(YHKIMOHATBHBIME | cOAJIAHCHPOBAHHOC | PEIICHUN
CTpaTEeTHUsIMH TH
KOMITAaHU I YIIPaBIECHYECKUX
peuieHuin Ha
OCHOBE aHamm3a
B3aMMOCBSI3U
MEXTy
(YHKIMOHATIBHBIMU
CTpaTEeTHsIMH
KOMITAaHU I
OcHoBHbIE METOIbI | OCOOCHHOCTH HCII0JIb30BATh HaBbIKaMU
yTpaBJICHUS OpraHu3aIIH U | COBpeMEHHbIE MCTIOJIb30BAHUS
KayecTBOM M c(hepbl X | PYHKIMOHUPOBAHU | HH(GOPMAIIMOHHBIE | HHPOPMALMOHHEI
MPUIOKESHUS o CHCTEMBI | TEXHOJIOTHH X TEXHOJIOTH
BHYTPEHHETO s GOPMHUPOBAHUS | ISl  OpraHU3alUU
JOKYMEHTO000pOTa | 9KOHOMUYECKHX BHYTPEHHETO
, BeleHHs  0a3| Mozenel pa3BUTHA | JOKYMEHTOOOOPOT
JTaHHBIX 10 | OpraHu3anun a u
pa3IUYHbIM BCEX ¢dbop™m | nHPOPMATMOHHOT
MoKa3aTemsimM U | COOCTBEHHOCTH o olecrieueHHus B
¢dbopmupoBaHus Pa3IUYHBIX
MH(POPMAITMOHHOTO cdepax
obecrieyeHus HKOHOMHYECKON
B Pas3INYHbIX JeSTeTbHOCTH
acIieKTax BeACHUS
OusHeca
HopmarusHno- CYUIHOCTb, MPECTABIATh MPAKTUYECKUMU
paBoBast 6a3a | moHsTHE, JesITeIbHOCTD HaBBIKAMU
oOecrieyeHns Ka4ecTBa | KJIACCH(PUKALNUIO | | OpraHU3alIH B | MOJICIIUPOBAHUS H
METOHKY BUJIC CHCTEMBI | ONITUMH3AINN
JOKYMEHTHUPOBaHUs | OM3HEC-TIPOLIECCOB, | OM3HEC-
OM3HEC-TIPOLIECCOB | MIOKA3bIBAThH MIPOIIECCOB B
OpraHu3aIuy; CBSI3U MEX]y | OpraHu3aIumy;
METOBl  aHaIM3a, | HUMU; HaBBIKAMU
yTpaBJICHUS U | OLICHUBATH U | UCTIOJIb30BAHUS
MO/JICITUPOBAHUS aHAITM3UPOBAThH METOIOB
OM3HEC-TIPOLIECCOB, | CYIIECTBYIOIINE peopraHuszanuu
a Takke crmocoObl | OM3Hec-mporecchl | Ou3Hec-
obecrieyeHus OpraHu3aIIH U | TIPOLIECCOB B
KayecTBa OuW3HEC- | pa3pabaThIBaTh MPAKTUYECKON
MIPOIIECCOB B | IPEJIOKEHHST  TIO | IeATEIbHOCTH
OpraHu3aIuy; ux OpraHu3aIuii;
METOOJIOTHIO COBEpPILIEHCTBOBAHH | METOJIaMHU OLIEHKU
peopraHuszanuu 10; Pe3yJIbTaTUBHOCT
OM3HEC-TIPOLIECCOB | OPraHU30BaTh U PEUHXHUHUPHUHTA




B TPaKTHYECKOM | paboTy 1o | OusHec-
JeSTeTbHOCTH peopranuzanuu MIPOIIECCOB
OpraHu3aIuii OU3HEC-TIPOIIECCOB
7. | DKOHOMUKA CYLIHOCTb U | aHAIU3UPOBATH METOAaMHU
yTpaBJICHUS coJiepKaHue coJiepKaHue u | popmMupoBaHUs
KayeCTBOM (YHKIMOHATBHBIX | OCOOCHHOCTH (GYHKIMOHATBHBIX
cTpareruu (GYHKIMOHATBHBIX | CTpaTerui
KOMIIaHHU; cTpaTerui KOMIIaHHU;
MTOHATUNHBIN KOMIIaHUY; HaBBbIKAMU
ammapar mpoliecca | OlEeHUBATh aHanmm3a
cOaaHCUPOBAHHOC | B3aUMOCBSI3U B3aMMOCBSI3U
TH YIPABICHUYECKUX | MEKIY MEXTy
pEeLIeHNUI; (GYHKIMOHATBHBIMY | (PYyHKIMOHAIBHBIM
OCHOBBI CTpaTEeTHsIMH U CTpaTerusMH
MOCTPOCHHUS KOMITaHUHU Ha | KOMIIAHW;
CTpaTeTUIECKUX OCHOBE €e | TEeXHOJIOTHEH
Mojenen CTpaTETHYECKOM MOJITOTOBKH
IS aHaM3a | MOJIEIIH; cOaaHCUpOBaHHbI
B3aUMOCBSI3U 00OCHOBBIBATh X
MEXTy HAJIN4YHe yIPaBIEHYECKUX
(GYHKIMOHATBHBIME | cOAJIAaHCHPOBAHHOC | PELICHUN
CTpaTEeTHsIMH TH
KOMITaHU I YIIPaBIECHYECKUX
peuieHuin Ha
OCHOBE aHanM3a
B3aMMOCBSI3U
MEXTy
(YHKIMOHATILHBIMH
CTpaTEeTHsIMH
KOMITaHU I
8. | [lmanupoBanue U | 0COOCHHOCTH UCTIOJIb30BATh HaBBIKAMU
KOHTPOJITb KayecTBa | OpraHu3aiuu U | COBpeMEHHbIE MCTIOJIb30BAHUS
MPOIYKIIUU (GYHKIMOHMPOBAaHU | HH(OPMAIIMOHHBIE | UH(OPMAIIMOHHBI
o CHCTEMBI | TEXHOJIOTHH X TEXHOJIOTH
BHYTPEHHETO i GOPMHUPOBAHUS | ISl  OpraHU3aIUU
JOKYMEHTO000pOTa | IKOHOMUYECKHX BHYTPEHHETO
, BeleHHs  0a3| Momenel pa3BUTHA | JOKYMEHTOOOOPOT
JTaHHBIX 10 | OpraHu3anun a u
pa3IMYHbIM BCEX ¢dopm | nHPOPMATHOHHOT
MOKa3aTesIM U | COOCTBEHHOCTH o olecrieueHHs B
¢dbopmupoBaHus Pa3IUYHBIX
MH(POPMAITMOHHOTO cdepax
obecrieyeHus HKOHOMHYECKON
B Pas3INnYHbIX JeSTeIbHOCTH
acIieKTax BeACHUS
OusHeca

6. O06pa3oBarejibHbIE TEXHOJIOTHHU
OOpa3oBarenbHbIi TPOIecC MO AUCHUILUIMHE OpraHW30BaH B (popMe ydeOHBIX 3aHATHI
(koHTakTHast pabora (ayaUTOpHOW M BHEAYAMTOPHOW) OOYHAIOIIMXCS C MpernojaBaTelieM Hu




camocTosiTeNlbHast paboTa OO0ydaromuxcs). YueOHble 3aHATHANPEACTABICHBI CIEAYIOIIMMU
BUJAMHM, BKJIIOYas y4yeOHbIC 3aHATHUS, HANpPABICHHbIE HA IPOBEIEHHE TEKYIIEro KOHTPOJIS
yCIIEBAEMOCTH:

- JIeKIUH (3aHATHS JICKIIMOHHOTO THIIA);

- CEMUHApBbI, IPAKTUUYECKUE 3aHATH (3aHATHS CEMUHAPCKOTO TUIIA);

- IPyIIOBbIE KOHCYJIbTALUH;

- UHIMBUAYaIbHbIE  KOHCYJIbTAlUM M  HMHbIE  y4yeOHBIE  3aHATHA,
IIpelyCcMaTpUBAIOLIME UHANBUIyalIbHYI0 padoTy MpenoiaBareis ¢ 00ydaromyumMes;

- caMmocCTosTeNbHAs paboTa 00yJaromuxcs;

- 3aHSTHUS UHBIX BUJIOB.

Ha yueOHBIX 3aHATHAX OOydaloOUIMecs BBIOJHIIOT 3alUIAHUPOBAHHBIE HACTOSIICH
IpOrpaMMOil  OTJENIbHBIE BHUABI y4eOHbIX paboT. YuebHoe 3amanue (paboTa) cuMTaeTCA
BBIIIOJTHEHHBIM, €CJIM OHO OLIEHEHO IIPENO0JaBaTENIEM 0JI0KUTEIBHO.

B pamkax camocTosTenbHON paboThl 00ydaromMecs OCYIIECTBISAIOT TEOPETHYECKOE
U3y4YEHHE JUCLMIUIMHBI C Y4YETOM JIEKIMOHHOIO MaTepuana, TOTOBATCS K HPAaKTUYECKUM
3aHATHUSAM, BBINOJHAIOT JOMAILIHEE 3aJaHMsl, OCYILECTBISIOT MOAIOTOBKY K IPOMEKYTOYHOMN
aTTeCcTalUu.

ConepxaHve ITUCHMIUIMHBL, BUIBI, TEMbl YYEOHBIX 3aHATUH M (OPM KOHTPOJIBHBIX
MEpPONPUATHA JAUCIUIUIMHBI TPEICTABICHBl B pas3jeie 5 HacTOsIed mporpammbl U (OHIE
OLIEHOYHBIX CPEJICTB MO JUCIUIINHE.

Texkymasi arrectanus Mo JMcHUIUIMHe (Moay./i0). OueHHBaHHE O0yYaromIerocs Ha
3aHATHUAX OCYILECTBISETCS. B COOTBETCTBMM C IIOJOKEHHMEM O TEKyIled aTTecTaluu
00yyYaromuxcs B yHUBEPCUTETE.

[lo uroram Tekymied arrectanuu, BEAYIIMWA MpernojaBareib (JEKTOP) OCYLIECTBISET
JOIMYCK 00y4aronierocs K MpoMeKyTOUHOM aTTeCTalHH.

Jlonyck K MPOMEKYTOYHOH aTTeCTANMH MO JUCHUILIHHE (Moay/i0). OOyyaronuiics
JIOIyCKAeTCsl K MPOMEKYTOYHOMATTECTALlMK 10 AMCLMILIMHE B CiIydae BBIOJIHEHHS UM BCEX
3alaHU U MEPONIIPUATUH, IPEITyCMOTPEHHBIX HACTOALIEH ITPOrpaMMON NUCLUIUIMHBL B ITOJTHOM
oobeme. IlpemomaBarens WMEET MNpPaBO M3MEHATh KOJUYECTBO MW COACp)KAHUE 3alaHUM,
BbIIaBaeMbIX  OOywaromumcsi  (oOydaromemycsi), HMCXOAs U3  KOHTHHIeHTa  (ypOBHSA
MOJTOTOBJICHHOCTH ).

Jomyck obOydaromierocss K MpoMeXyTOYHOHATTECTallMU 10 JAUCHUILUIMHE OCYIIECTBIISIET
IpenojaBaTelib, BEAYLINI ceMUHAPCKUE (MIPAKTUYECKUE) 3aHITHSL.

OOyyJaromuiicss, UMEIONMH y4eOHbIe (aKaJeMUYECKHe) 3aT0JKCHHOCTH (IIPOITYCKU
y4eOHBIX 3aHSITHIA, HE BBIMOJTHHUBIIAN YCIENIHO 3a/JaHus(e)) 00s3aH oTpaboTaTh UX B MOJTHOM
o0beMme.

OTtpaboTka yueOHBbIX (aKaJeMHUYeCKHX) 3210/ KEHHOCTEe| M0 TUCHUILINHE (MOTYJII0).
B ciyuae Hanmuumst yueOHOH (akajeMU4ecKoil) 3aJ0JDKEHHOCTH TI0 TUCIUILIMHE, 00yJaronuics
0Tpa0aThIBACT TPOIYIIEHHBIC 3aHATUS W BBHIIOJHACT 3allJIJAHUPOBAHHBIE W  BBIJIAHHBIC
npernojaBaTeneM 3ananus. OTpaboTka MPOBOJUTCA B MEPUOJI CEMECTPOBOrO OOyUYEHHS WM B
MIEPHOJ] CECCUU COTIIACHO TpaduKy (PaCcCIHCAHUIO) KOHCYJIbTAINI PENo1aBaTesl.

OOyuaromuiicsi, TMPOMYCTUBIIMK  JIeKYUOHHOe  3aHAmue, O005N3aH  TPEIOCTABUTh
NperoiaBaTeNlio  peepaTUBHBIA  KOHCHEKT COOTBETCTBYIOLIETO —pasfena ydeOHOH w
MoHOrpaduueckoil yureparypsl (OCHOBHOW H JIOTIOJHUTENBHOW) IO paccMaTpPUBACMbBIM
BOIIPOCAM B COOTBETCTBUH C HACTOALLEH IIPOrpaMMOil.

OOyuarommiicsi, TPOMYCTHBILUI npakmuyeckoe 3auamue, OTpadaThIBaeT ero B (opme
pedepaTuBHOTO KOHCIEKTAa COOTBETCTBYIOIIETO paslena y4eOHO W  MOHOTpadudecKoid
JIUTEpaTyphl (OCHOBHOM M JIOIOJHUTENBHOM) IO pacCMaTPUBAEMbIM Ha NpaKmuyeckom 3aHsITHH
BOIPOCaM B COOTBETCTBUM C HACTOALICH mporpaMmMoi wid B (opMme, MNpenokKEeHHOH
npernoaBateneM. KpoMe Toro, BHIOMHSET BCe yueOHbIe 3aaHus. Y4eOHOe 3a/1aHUe CUUTACTCS
BBIIIOJTHEHHBIM, €CJIM OHO OLIEHEHO IIPENO0JaBaTENIEM 0JI0KUTEIBHO.



[IperoaBaTens MMEET MPaBO CHU3UTH OalbHYIO (B TOM YHCIE PEHTHHTOBYIO) OLICHKY
o0yyaromemMycs 3a HeBBIIIOJHEHHOE B CPOK 33aHue (110 HEYBAXKUTEIHHON MPUYNHE).

IIpome:xxyToyHast aTrrecTanus MO AMCUMILIMHE (MOAY/I10). POPMON IPOMEKYTOUYHON
aTTECTalUy 110 JUCLUILINHE OIPEIEIIEH IK3aMEH.

[TpomexxyTouHasaTTecTalusg OOYYarOIIUXCS OCYIIECTBIISICTCS B COOTBETCTBHUH  C
II0JIO)KEHHEM O IIPOMEXKYTOUHOM arTecTaluy 0Oy4aroluXcsl B YHUBEPCUTETE U OLICHUBAETCS: U
PEUTHHTOBBIX 0AJUIOB, HA3HAYAEMBIX B COOTBETCTBHH C MPUHATON B By3€ OaJIIbHO-PEHTUHTOBOM
CUCTEMOM.

Omenka 3HaHUK 00y4YaIOUIETOCs OLEHUBAETCS MO KPUTEPHUSAM, PEACTABICHHBIM B (hOHJIE
OLICHOYHBIX CPEACTB 10 TUCLHUILINHE.

Opraﬂnsaunﬂ Telcymeii H l'lpOMC)KyTO‘lHOﬁ aTTeCTallumn Oﬁy‘lalOIIII/IXCH

Texymas arrectanus no gucuunaune. OreHnBaHue 00y4aroIIeroCIHa3aHATHIX
OCYILIECTBIISICTCSI B COOTBETCTBUU C MOJIOKEHUEM O TEKYIIEH aTTecTaliy 00y4JaronXcs B
YHUBEPCUTETE.

Texymui KOHTPOJIb IIPOBOJUTCS CUCTEMATUYECKHU B 4aChl Ay JUTOPHBIX 3aHATUMN WU
BO BpeMs ayAUTOPHON CAMOCTOSTEIbHONU pabOThI 00yUYaIOIIUXCSL.

IIpome:xxyToyHass arrecrauMs no AucuuiMHe. [Ipomexyroynas arrecranus
00yYaromuxcs OCYIIECTBISETCS B COOTBETCTBHHM C IOJIOKEHHEM O TPOMEKYTOYHON
aTTecTaluy 00y4arolnuXcs B yHUBEPCHUTETE.

@opMOH IPOMEKYTOUHONATTECTALMH 110 TUCLUILINHE OIPEIEIICH IK3aMEH.

Onenka 3HaHMN OOYYAIOIIETOCS OICHWBACTCS MO KPUTEPHUSM, MPEICTaBICHHBIM B
(oHJIE OIICHOYHBIX CPEICTB MO AUCIUIIUHE.

7 cemecTp

1) ®opma npomMeKyTOUHON aTTECTALIUN COIVIACHO YUYEOHOMY IIJIaHy — dK3aMEH
2) ®opma OpraHu3alnuy MpoOMeXyTOYHON aTTeCTalUu:

- YCTHBIU OIpOC 0 OmieraMm

- TECTUPOBAHUE

7. IlepeyeHb Y4eOHO-METOAUYECKOr0 OOeCHeYeHUsi sl CaMOCTOSATEJbHOH PadoThI
00y4YarIIMXCSH M0 TUCHUILINHE (MOIYJIIO)

Tadauna 7.1 IlepeyeHb y4eOHO-METOAMYECKOTO OOECHEUYEHHS [UJIi CAMOCTOSTEIbHOM
paboThl 00YYAOIIUXCS 110 AUCHUTUTHHE (MOJTYIIIO).

Cozaep:kaHue cpeacTB Vueono- | Tpynoemxocts
KOHTPOJIst MeToInYecKoe
(BOompochl CAMOKOHTPOJIsI) | oDecrieyeHne™

Ne HaunmeHoBaHue
pasaeia pa3aeJa

ep.1 ep.2 ep.3 ep.4 ep.5




CyuHocTtb
KauecTBa u

IToaroroBka K IpaKTUYECKUM
3aHATHUAM 110 BOIIPOCAM,

YHOPaBICHUS UM | IPEJI0KEHHBIM
IIpEeno1aBaTesIeM
[ToaroroBka pedepara 23
[ToaroroBka k Borpocam
IIPOMEKYTOYHON aTTECTaLlUH,
CBSI3aHHBIX C TEMOM
OBontonus [ToaroroBka K NpakTUYECKUM
IIOJIXOJI0B K 3aHATUSM 110 BOIIPOCAM,
MEHEPKMEHTY | IPEJI0KEHHBIM
KayecTBa IIPEnoiaBaTesIeM
[ToaroroBka pedepara 23
[ToaroroBka k Borpocam
IIPOMEKYTOYHON aTTECTaLlUH,
CBSI3aHHBIX C TEMOM
Onenka u [ToaroroBka K NpakTUYECKUM
u3MepeHue 3aHATUSAM 110 BOIIPOCAM,
KayecTBa IIPEITI0KEHHBIM
IIpEenoiaBaTesIeM
[ToaroroBka pedepara 23
[ToaroroBka k Borpocam
IIPOMEKYTOYHON aTTECTaLlUH,
CBSI3aHHBIX C TEMOM
VYupasieHnue [ToaroroBka K NpakTUYECKUM
KauecTBOM Ha 3aHATUSM 110 BOIIPOCAM,
OCHOBE IIPEITI0KEHHBIM
CTaH/1apTOB IIpEnoiaBaTesIeM
j5(ele] [oxroroska pedepara 23
[ToaroroBka k Borpocam
IIPOMEKYTOYHON aTTECTaLlUH,
CBSI3aHHBIX C TEMOM
OcHoBHbIE [ToaroroBka K NpakTUYECKUM
METO/1bI 3aHATUSAM 110 BOIIPOCAM,
yHpaBiIeHUS IIPEITI0KEHHBIM
KayeCTBOM U IIpEenoiaBaTesIeM
ceps ux [oxroroska pedepara 23
MIPUIIOKEHHUS IToaroroska k Bonpocam

MMPOMEKYTOYHOM aTTECTALINH,
CBSI3aHHBIX C TEMOM




6. HopmatusHo- [ToaroroBka k npaktuueckum | O: [1-3]
mpaBoBasi 0aza | 3aHATHSAM 110 BOTIPOCaM, H: [1-3]
obecrieyeHus MPEUI0KEHHBIM
KayecTBa IpernoiaBaTesieM
[ToaroroBka pedepara 23

[ToaroroBka k Borpocam
MIPOMEKYTOYHOM aTTECTALINH,
CBSI3aHHBIX C TEMOM

7. DKOHOMHUKA [ToaroroBka k npaktuyeckum | O: [1-3]
yHpaBiIeHUS 3aHATUSM 110 BOIIPOCAM, I: [1-3]
KaueCTBOM MIPEITI0KEHHBIM
Mpeno/iaBaTesieM
[ToaroroBka pedepara 23
[ToaroroBka k Borpocam
MIPOMEKYTOYHOM aTTECTALINH,
CBSI3aHHBIX C TEMOM
8. [InanupoBanue | I[loaroroska k mpaktuyeckum | O: [1-3]
Y KOHTPOJIb 3aHATHUSM T10 BOIIPOCAM, H: [1-3]
KauecTBa MIPEITI0KEHHBIM
POy KITUT Mpeno/iaBaTesieM
[ToaroroBka pedepara 19

[ToaroroBka k Borpocam
MMPOMEKYTOYHOM aTTECTALINH,
CBSI3aHHBIX C TEMOM

[Tpumeuanue: O: — ocHOBHas JuTepaTypa, [l: — AONOJIHMTENbHAs JUTEpaTypa; B CKOOKaxX —
MIOPSIAKOBBIM HOMEP 110 CIIMUCKY

Hnst  Oosee yrimyOJNEHHOTO W3yYeHUS TEMBl 3aJaHHs Uil  CaMOCTOSTENIbHOW PabOTHI
PEKOMEHAYETCS BBINOJIHATh MMapajulebHO C HW3yYeHHEM JaHHOW Tembl. llpu BbIMONHEHUH
3aJJaHUi 10 BO3MOXKHOCTH HCIIONB3YyHTE HArJIAJHOE IpelcTaBieHHe Marepuana. Cucrema
HAKaIUIMBaHUs PE3yJIbTaTOB BBIMOJHEHUS 33aJaHUi TO3BOJIUT BaM CO3JaTh KOMNHJIKY 3HaHUM,
YMEHUH U HaBBIKOB, KOTOPYIO MOXHO HCIOJIB30BATh KaK MPHU MPOXOXKIECHUH NPAKTUKU, TaK U B
Oyny1iei mpodeccHoHaTbHON AESITETLHOCTH.

8. OneHoYHbIe CPeACTBA /s TeKYIIero KOHTPOJISA YCIeBAeMOCTH H MPOMEKYTOYHOI
aTTecTaluM

@oH/I OLIEHOYHBIX CPEACTB IS TPOBEIEHHS TEKYIIEro KOHTPOJS YCIEBAEMOCTH U
MIPOMEKYTOYHOM aTTeCTAlMH OOYYAIOUIMXCS MO JUCHUIUIMHE (MOYII0), BXOASAILIMA B COCTaB
COOTBETCTBEHHO paboyuell MporpaMMBbl JUCHUIUIMHBL (MOIYJIS), BKIIOUAET B CEOS:

- NepeyeHb KOMIIETEHIMH, ¢ YKa3aHHEM S3TanoB MX (OPMHPOBAaHHUS B Ipolecce
OCBOEHUS AUCLUMILIUHBI (1. 3);

- OINMCaHME TIOKa3aTesleld U KPUTEPHUEB OLICHMBAHMUSA KOMIIETCHIIMHA Ha Pa3IMYHBIX
sTanax ux (OPMHUPOBAHHUSA, a TAKKE OMUCAHME KA OLIEHUBAHHS, BKIIOYAIOUINX TPH YPOBHS
OCBOCHMS KOMIETEHIMH (MHUHUMANbHBIA, O0a30BbIid, BBICOKHI). I[lpumepHble KpuUTEepUn
OLICHUBAHMA PA3IUYHBIX POPM MPOMEKYTOUHOM aTTeCTallMK NpuBeAeHbI B Tabnuuax 8.1 u 8.2.
Takue KpuTepuu MOJDKHBI OBITH pa3paboTaHbl MO BceM (OpMaM OLEHOYHBIX CPEACTB,
UCTOJIBb3YEMBIX JUIst (YOPMUPOBAHMSI KOMIETSHIIUNI JaHHOH TUCIUILUIMHEI,

- TUIOBbIE KOHTPOJIbHBIE 33/1aHUS U JPyTUE MaTepUaibl, HEOOXOAMMBIE Ul OLIEHKU




3HaHUM, yMEHUH, HABBIKOB M (WJIM) ONBITA JESATEIBHOCTH, XapaKTEPU3YIOIIUX ATalbl
(hopMUpOBaHHS KOMIIETEHIUI B MPOIIECCE OCBOCHUS 00pa30BaTEILHOMN MPOTPaMMBIL;

- METOJIMYECKHUE MaTepHUaibl, ONPEACIAIONIME MPOUEAYPbl OLECHHBAHUS 3HAHUU,
YMCHH, HABBIKOB M (WJIHM) OIBITA JEATEIBHOCTH, XapaKTePU3YIOMIMX 3Tarbl (OPMUPOBAHUS
KOMIICTCHITHM.

Taoauua 8.1
Kputepun onieHKn NpoMe:KyToYHOM aTTecTanuu B opMe KypcoBoii padoThI

Onenka XapaktepucTuka TpeOOBaHMN K pe3yibTaTaM aTTecTaluu B (opme
KypCOBOH pabOThI

«3auTeHO» Teoperuueckoe cojepKaHWe Kypca OCBOGHO TIOJIHOCTBIO 0€3
mpo0eioB WIM B I1EJIOM, WIM OONbIIeld YacThlo, HEOOXOIUMBIC
NPAaKTUYECKHEe  HABBIKM  pabOTBl €  OCBOGHHBIM  MaTepHajoM
c(OpMHPOBAHBI WJIK B OCHOBHOM C(pOPMUPOBAHBI, BCE MU OOJIBIINHCTBO
MPEeAYCMOTPEHHBIX paboueil mporpaMmMon yueOHbIX 3aJJaHUl BBIMIOJHEHBI,
OTJeNIbHBIC M3 BHIIOJHEHHBIX 33/IaHUI cO/IepKaT OMNOKH

«He 3auteno» Teoperndeckoe copeprkaHue Kypca OCBOCHO YaCTHYHO, HEOOXOJUMBbIE
HaBBIKH PabOTHI HE CPOPMUPOBAHBI WM CPOPMHUPOBAHBI OTICIBHBIC U3
HUX, OOJIBIIMHCTBO MPEIyCMOTPEHHBIX paboyeil yueOHO#l mporpammoin
3aJaHUil HE BBINOJIHEHO JMOO BBIIOJHEHO C TPYOBIMH OIIMOKaMH,
KayecTBO WX BBHINOJIHEHHUS OICHEHO YHCIOM O0ajuioB, OJNM3KHM K
MUHHMYMY.

Taoauua 8.2
Kputepuu onieHKH NPOMe:KYTOYHOI aTTecTAallMu B (hopMe IK3aMeHa

Onenka XapakTepucTuka TpeOOBaHUI K pe3yibTaTaM arTecTauuu B ¢opme
JK3aMeHa

«OTIMYHO» Teoperndeckoe copepkaHue Kypca OCBOCHO IOJIHOCTBIO 0€3 Mpo0Oeros,
CHCTEMHO U TIyOOKO, HEOOXOIUMBbIE NPAKTUYECKHE HABBIKM pabOTHI C
OCBOCHHBIM MaTepHajoM c(pOpMHUPOBaHBI, BCE MPEILyCMOTPEHHBIE paboueii
yueOHOI mporpamMMmoil ydeOHbIE 3aJaHUs BBIIOJIHEHBI OE3YIpPEeyHo,
KayecTBO MX BBIMOJHEHUS OIEHEHO YHCIOM OamioB, OJM3KHM K
MaKCUMYMY.

«Xopomo» Teoperndeckoe copepxkaHue Kypca OCBOEHO B II€JIOM 0e3 mpoOeos,
HE00XOIMMBIEC TIPAKTUYECKHUE HABBIKM PAaOOTHI C OCBOCHHBIM MaTEpUAIOM B
OCHOBHOM  C(OPMHPOBAHBI,  IpPEIyCMOTPEHHbIE  paboueld  yueOHOI
porpamMMoil yueOHbIe 3a/laHusI BBITIOJHEHBI C OTIEIbHBIMH HETOYHOCTSMU,
Ka4yecTBO BBINIOJHEHUsI OOJBIIMHCTBA 33JaHUN OIEHEHO YHUCIOM O0aslioB,
OJIM3KUM K MAaKCUMYMY.

«Y 10BJIETBOPUT TeopeTnueckoe coaepkKaHHE Kypca OCBOEHO OOJbIIEH YacTblo, HO
€JIbHO» mpoOesbl He  HOCAT  CYIIECTBEHHOIO  XapakTepa, HEOOXOJMMBbIE
IMPAKTUYCCKUC HABBIKH pa6OTBI C OCBOCHHBIM MaTCpuajiOM B OCHOBHOM
c(OpMHPOBaHbI, OOJBIIMHCTBO MPEIyCMOTPEHHBIX paboyeil yueOHOI
HpOFpaMMOﬁ y‘IC6HBIX 38,,[121HI/II>1 BBIINNOJIHEHBI, OTACJIABHBIC W3 BBIIIOJTHCHHBIX
3aJIaHUM COJIEpIKaT OMIMOKHU.

«HeynosnerBop Teoperndeckoe comepkaHue Kypca OCBOEHO YaCTUYHO, HEOOXOIUMBIC
UTEILHO» HaBBIKH PabOTHI He CHOPMHUPOBAHBI UM C(POPMUPOBAHBI OTJCILHBIC U3 HUX,
OOJIBIIMHCTBO MPEIyCMOTPEHHBIX pabodell yueOHOM mporpaMMoil yueOHbIX
3aJJaHUI HE BBIIIOJIHEHO JIMOO BBIIIOIHEHO C rPpyObIMH OIMIMOKaMH, Ka4eCTBO
UX BBITIOJIHEHUS! OIICHEHO YUCIIOM 0aJIOB, OJM3KUM K MUHUMYMY.




Bce ¢opmbl OLEHOYHBIX CpEACTB, NPUBOAMMBIE B pabouell mporpaMme, TOJDKHBI
COOTBECTCTBOBATH COI[ep)KaHI/IIO yqe6H01‘/’I JUCHUITIINHBI, nu OHpeZ[eJISITB CTCIICHBb
c(OPMHPOBAHHOCTU KOMITETCHIIUHN 110 KAKIOMY pe3yJIbTaTy 00y4eHHusI.

Taoauna 8.3

Crenenb ¢GopMHpPOBaHHS KOMIETEHIHH (popMaMu OIEHOYHBIX CPEACTB MO TeMaM

AUCHHUIIIMHBI

No i/ | Tema

d)opMa OLICHOYHOI'0 CPCACTBA

Crenenb
(hopMupoBaHUS
KOMIICTCHIHH

1. CyurHocTh Ka4ecTBa U
yIPaBICHUS UM

Pedepar

TecTsl

Bonpocs! 1u1s1 yeTHOrO onpoca Ha
CEMUHAPCKUX 3aHATUAX
KoHTpoibHBIE BOIIPOCHI
Bonpocsl k mpoMexyTo4HOM
aTTecTaluuu

YK-1, OIIK-1, TIK-2
(60%)

2. DBOJTIOLMS TOIXO0I0B K
MEHEPKMEHTY KauecTBa

Pedepar

TecTsl

Bonpocs! 1u1s yeTHOrO onpoca Ha
CEMUHAPCKUX 3aHATUAX
KoHTpoibHBIE BOIIPOCHI
Bonpocsl k mpoMexyTo4HOM
aTTecTaluuu

YK-1, OIIK-1, TIK-2
(60%)

3. OneHka u usmMepeHue
KayecTBa

Pedepar

TecTsl

Bonpocs! u1s1 yeTHOrO onpoca Ha
CEMUHAPCKUX 3aHATUAX
KoHTpoibHBIE BOIIPOCHI
Bonpocsl k mpoMexyTo4HOM
aTTecTaluuu

YK-1, OIIK-1, TIK-2
(60%)

4. VYrpaBieHue KauecTBOM
Ha OCHOBE CTaHIapTOB
NCo

Pedepar

TecTsl

Bonpocs! 1u1s1 yeTHOrO onpoca Ha
CEMUHAPCKUX 3aHATUAX
KoHTpoibHBIE BOIIPOCHI
Bonpocsl k mpoMexyTo4HOM
aTTecTaluuu

YK-1, OIIK-1, TIK-2
(60%)




OCHOBHBIE METOJIbI
yIpaBICHUS KAY€CTBOM U
cdepbl UX TPUITIOKEHUS

Pedepar

TecTsl

Bonpocs! 1u1s yeTHOrO onpoca Ha
CEMUHAPCKUX 3aHATUAX
KoHTpoibHBIE BOIIPOCHI
Bonpocsl k mpoMexyTo4HOM
aTTecTaluuu

VK-1, OITK-1, TIK-2
(60%)

HopmaTtusHO- npaBoBas
6a3a obecrieueHHs
KayecTBa

Pedepar

TecTsl

Bonpocs! u1s1 yeTHOrO onpoca Ha
CEMUHAPCKUX 3aHATUAX
KoHTposbHBIE BOIIPOCHI
Bonpocsl k mpoMexyTo4HOM
aTTecTaluuu

VK-1, OITK-1, TIK-2
(60%)

OKOHOMMKA YIIpaBJICHUS
KayecTBOM

Pedepar

TecTsl

Bonpocs! 1u1s1 yeTHOrO onpoca Ha
CEMUHAPCKUX 3aHATUAX
KoHTposbHBIE BOIIPOCHI
Bonpocsl k mpoMexyTo4HOM
aTTecTaluuu

VK-1, OITK-1, TTK-2
(60%)

[InanupoBanue u
KOHTpPOJIb Ka4eCcTBa
MIPOAYKIIHU

Pedepar
TecTbl
Bonpocs! 1u1s1 yeTHOrO onpoca Ha

VK-1, OITK-1, TTK-2
(60%)

CEMUHAPCKUX 3aHATUAX
KoHTpoibHBIE BOITPOCHI
Bonpocsl k mpoMexyTo4HOM
aTTecTaluuu

TunoBbie KOHTPOJILHBIE 32JaHUA U APYrHe MaTepHaJibl, HeOOXOAUMBIE ISl OLleHKH
3HAHUI, YMEHHMi, HABBIKOB M (MJIHM) ONbBITA [JesiTeIbHOCTH, XapPaKTePU3YHUIUX 3Talbl
(¢opmMupoBaHusi KOMIIETEHIIMII B Ipolecce 0CBOEHUsI 00pa30BaTebHON NPOrpaMMbl

Bonpochl Tekylmero KOHTPOJIsI YCIEeBaeMOCTH Ha ceMHMHapax (IPaKTHYeCKHX
3aHATHSX)

1 3aKOHOIATENBCTBO B 00JIACTH OTBETCTBEHHOCTH 33 Ka4€CTBO MPOIYKIIHH.

2 CTaTUCTUYECKUE METObI YIIPABICHUS KAUECTBOM.

3 OyHKIUH U CTPYKTYpBI CIyKO oOecrieuyeHHs M KOHTPOJISI KauecTBa COBPEMEHHOTO
IIPEAIPUATHSL.

4 TlpaBuia ¥ IpaKTUKa CEPTUPHUKAIIMUA CUCTEM MEHEPKMEHTa KayecTBa.

5 IIimaHupoBaHuE U OATOTOBKA ayIUTOB.

Tunosbie Tembl pedepaToB



OCHOBHbBIE TIOHSTHS U KATETOPUH YIPABJICHUS KAYECTBOM.
DKOHOMHUYECKHE POOIEeMbI KaueCTBa.

Bnusiaue kayecTBa Ha MPUOBLIb.

Krnaccudukanus 3aTpaT Ha KauecTBO.

OkoHOMUYECKast 3PPEKTUBHOCTD YIIyUIICHUS Ka4eCTBa.

SNk W =

Tunosble TecTsl / 3axaHNsA

1. Kakue KBaJMMETpUUYECKHE METOAbl Yalle BCEro HCIOJIb3YIOTCS IMpPU IMPOBEACHUU
OLIEHKH YPOBHS KauecTBa NPOAYKIHH, YCIyTr?

a) CUCTEeMHBIN U JOKAJIbHBIH;

0) nuddepeHnnanbHbIA, KOMIUIEKCHBIN, CMEHHBIH.

B) KOPIIOPATUBHBIN, OOIIUI U TTI00AIIbHBIN;

2. Yro xapakTepusyeT BalIMIHOCTb [T0Ka3aTess KauecTa?

a) COOTBETCTBUE U3MEPSIEMOMY IOKA3aTEIIO.

0) CHBETCTHYHOCTD IIOKa3aTelIs;

B) LI€JIM IPAKTUYECKOI'O UCIIOJIb30BAHUS;

3. BaykHpIMU CBOMCTBaMHU 7151 OLIEHKH KauecTBa SIBJSIOTCSA?:

a) TEXHUYECKUH YPOBEHD.

0) scTeTHUYECKUIl YPOBEHbD.

B) SKCIUTyaTallMOHHBIM YPOBEHb.

4. Kakoll NmopsAIOK CTaAuil OLIEHKM KadecTBa IPOAYKLMH, YCIYI SIBISIETCS JOIMYECKH
I10CJIEI0BATEIbHBIM?

a) MOATOTOBUTENbHASL, 3AKJIIOUNTENIbHASL, OLICHOYHAS;

0) olleHOYHAs, IOATOTOBUTENbHAS, 3aKIIOYUTEIbHAS;

B) IOJrOTOBUTEJbHAS, OLIEHOYHAs, 3aKJIIOUUTENIbHAS.

5. ITapameTpsl KOHKYPEHTOCIIOCOOHOCTH TPOAYKITUH MOIPA3ACISAIOTCS HA?

a) HOpPMaTUBHBIE.

0) TEXHUYCCKHUE.

B) SKOHOMHUYECKHE.

I') OpraHU3alMOHHBIE.

1) TICUXOJIOTUYECKHUE

TunoBbie KOHTPOJIbHBIE BONPOCHI

1 3aKOHOIATENBCTBO B 00JIACTH OTBETCTBEHHOCTH 33 Ka4€CTBO MPOIYKIIHH.

2 CoBpeMeHHBIM MEHEIKMEHT KadecTBa. KOHLEeNus 1 3Tansl CTaHOBJICHUS.

3 Crangaptuzanms B O0JIACTH MEHEIKMEHTa KauecTBa. CHcTeMa MEXIyHapOJIHBIX
cranaaptoB UCO cepun 9000

4 TIpakTU4yecKuil MOAXO0 K pa3padoTKe CHCTEMbl MEHEPKMEHTA KaueCTBa U MOATOTOBKE
ee K cepTU(UKAIIH.

5 JIoKyMEHTMpOBaHHE  CHCTEMBI  KadecTBa. PyKOBOACTBO IO  KayecTBy,
METOI0JIOTHYECKUE

MHCTPYKIIMHU, KOHTPOJIbHBIE ¥ paboure HHCTPYKIUH.

Tunosble BOIIPOCHI K HpOMe)l(yTO‘lHOﬁ arrecranuun

1. CylIHOCTh NOHATHS KAYECTBO.

2. [Tpobnema kavecTBa Kak (akTOp MOBBILICHUS YPOBHS JKU3HU, YKOHOMHUYECKOM,
COLIMAJIEHOW M 9KOJIOTUYECKOH 0€30MacHOCTH.

3. [Touemy Henp3s paccMaTpuBaTh KauyeCTBO M30JMPOBAHHO C  MO3MIMHU
IIPOU3BOJUTENIS U IOTpeOUTENS?

4. Kak B KBaJUMETpUH NOJIYYArOT KOJMYECTBEHHBIC OICHKA KadyeCTBEHHBIX

XapaKTEepUCTHUK TOBapa?
5. Pons crangaproB UCO cepun 9000 B BOSHUKHOBEHHH MEHEIP)KMEHTA KaueCTBa.



Bce onenounsle cpenctBa kK aucuuiuiMHe npuBeneHsl B @OC, KOTOpbI sBisieTcs
IpuiioxkeHueM K Hacrosmen PIT/I.

9. YuyeOHo-MeTOOH4Yeckoe W  HHPOPMALNUOHHOEe  oDecriedyeHHe  y4eOHOI
AU CHUTIIHHBI/MOTYJISt

9.1. OcHOBHas JqUTeEpaTypa:

1. YnopaBnenue xauecTBoM:y4eOHUK Ut OakaBiaBpos/E.A.I'op60aiiko.-2-e 3., ucup.u
nomn.-M.: U3narensctBo FOpaiit, 2014.-463 c.

2.YupaBieHue KadecTBOM:ydeOHUMK Ui OakanaBpoB/A.B.TebGekun.-M.: M3mareiancTBO
HOpaiir,2013.-371c.

3.ArapkoB A.Il. VYmpaBienue KauecTBOM [DIEKTPOHHBIN pecypc]: Y4eOHHK JUIs

OakamaBpoB / A.Il. ArapkoB. — DIeKTpOH.TeKCTOBBIe AaHHble. — M.: JlamkoB u K,

2015. — 204 c. —  978-5-394-02226-5. —  Pexum = pocTyna:

http://www.iprbookshop.ru/52304.html

4 Muxeea E.H. Ynpaienue kauecTBOM [DnekTpoHHBIH pecypc]: yuebnuk / E.H.

MuxeeBa, M.B. Cepomran. — DneKTpoH.TeKCTOBble JnaHHble. — M.: JlamkoB u K,

2017.  — 531 c. —  978-5-394-01078-1. —  Pexum  pocryna:

http:// www.iprbookshop.ru/60534.html

5.Jlxeiimc P. DBanc YmpaBneHue kauecTBOM [ DIEKTPOHHBIN pecypc]: yueObHoe mocodue

JUISL CTYZICHTOB BY30B, OOYYAIOLIMXCS 110 CHENUAIBHOCTH «MEHEIHKMEHT OpTraHH3aiumy»

/ P.OBanc [xeiimMc. — DnekTpoH.TekcToBble ganubie. — M.: KOHUTU-JAHA, 2017. —

672 c. — 5-238-01062-1. — Pexxum nocrtymna: http://www.iprbookshop.ru/74947 .html

9.2. lonotHUTEIBHAS IUTEPATYPA

1. Ksutko A.B. YmpasieHue kauecTBOM [ DIEKTPOHHBIN pecypc]: yueOHoe mocooue
/ A.B. KBUTKO. — DIIEKTpOH.TEKCTOBBIE NaHHbIE. — M.: EBpa3uiicKuii OTKpBITHI MHCTUTYT,
MOCKOBCKHH TOCYJapCTBEHHBI YHHBEPCUTET SKOHOMHKH, CTATUCTUKU W UHpopmatuku, 2005.
— 183 c. — 5-7764-0542-4. — Pexum noctyna: http://www.iprbookshop.ru/10902.html

2. EmuceeBa E.H. VYmnpaenenue xkadecTBOM [DIEKTpOHHBIM pecypc|: yudeOHOe
nocooue / E.H. EmmceeBa. — DnekTpoH.TEKCTOBBIE aaHHble. — M.: M3marensckuii Jlom
MUCuC, 2013. — 52 c¢c. — 978-5-87623-727-9. —  Pexum  gocrymna:
http://www.iprbookshop.ru/56189.html

3. Kaprioa T.FO. VYmnpapnenue kauecTBOM [DJIEKTPOHHBIA pecypc]: y4ueOHO-
npaktudeckoe nocodue / T.FO. Kapnosa, B.A. IlnaukoBa. — DJIEKTPOH.TEKCTOBBIE JaHHBIE. —
YensOunck: YensiOMHCKUI TOCYJapCTBEHHBIM MHCTUTYT KynbTypsl, 2012. — 224 c. — 978-5-

94839-327-8. — Pexum noctyna: http://www.iprbookshop.ru/56524 . html

10. Ilepeyenb pecypcoB  HH(OPMALNUOHHO-TEJIEKOMMYHUKALMOHHONH  CeTH
«HTepHeT», HEOOXOAMMBIX /1JIs1 0CBOECHHS THCIUIITHHBI (MOTYJIs1)

1. e-Library.ru [Qnekrponssiii pecype]: Hayunas snekrponnast oubmmorexa. — URL:
http://elibrary.ru/ (mara obpamenus 11.05.2018).

2. Hayunas snexkrponnas 6ubiamoreka «KubepJlennnka» [DneKTpoHHBIN pecypc]. —
URL.: http://cyberleninka.ru/ (nara o6pamenus 11.05.2018).

3. DNEeKTPOHHO-OMOIMOTEYHAsT CHCTeMa «YHHBEPCUTETCKash OMONIMOTEKa OHIIANHY
[DnexTponnsiii pecypc]. — URL: http://biblioclub.ru/index.php(nara obpamenuns 11.07.2018). —
Hoctyn k cucteme cornacHo npasuiam IbC u qoroBopom ynusepcuteta ¢ IbC.

4. OnexrponHo-onbmmnoTeunas cucrema IPRbooks[Dnexrponnsiii pecypc]. — URL:
http://www.iprbookshop.ru/ (mata obpamenus 11.07.2018). — JlocTym K cucTeMe COTJIACHO
npaswiaM ObC u noroBopom yHusepcurera ¢ bC.




11. Meroanyeckne ykKa3aHusi A OOy4YalOIIMXCSl 10 OCBOCHUIO JIMCHHILIMHBI
(MmoxyJis)

Metoauueckue yka3aHusl IIpEeIHAa3HAUEHBI Ul IOMOLIY O00YYaloIIMMCsl B OCBOCHUH IS
YCIIEIIHOTO OO0y4eHHs1 OOy4aromMKCS JOJDKEH TOTOBUTBCA K JICKIMH, KOTOpas SBISETCS
Ba)XKHEHIIeH (hopMOi opraHu3aiy yueOHoro npouecca. Jlekuus:

- 3HAaKOMHT C HOBBIM y4€OHBIM MaTepHAIIOM,

- pa3bsACHAET YUeOHbIE 3JIEMEHTHI, TPYIHBIE JUIs TIOHUMAaHMSI,

- cUCTeMaTH3UpyeT y4eOHBIH MaTepua,

- OpPUEHTHPYET B y4eOHOM Mporiecce.

Iloocomoska K nexyuu 3aKI0YAETCS B CICTYIOIIEM:

- BHHUMAaTEIbHO IPOYUTANTE MaTEpUa NPeAbIAYLIEH JIEKINH,

- BBUSICHUTE TEMy MHpeAcTosAulel Jjekuuu (10 TeMaTHYEeCKOMY IUIaHy, 110
uH(pOPMALINH JIEKTOpa),

- 03HAKOMBTECH C Y4eOHBIM MATEPHAJIOM IO Y4EOHUKY U y4EOHBIM OCOOUSIM,

- MocTapaiTech ONMpPENeIUTh MECTO U3y4aeMON TeMBbI B CBOeH MpodeccrnoHaIbHON
IIOJITOTOBKE,

- 3aMUIIUTE BO3MOXHBIE BOIPOCHI, KOTOPBIE BbI 3a/1aJUTE JIEKTOPY HA JIEKLUU.

Iloocomoeka Kk npakmu4eckum 3aHamusIm:

- BHUMATEIbHO INPOYMUTANTE MaTepuasl JIEKLUH, OTHOCAIIMXCA K JaHHOMY
CEMHMHAPCKOMY 3aHSTHIO, O3HAKOMBTECh C Y4eOHBIM MaTepHajoM MO Y4eOHUKY U y4eOHBIM
IIOCOOHSIM,

- BBIIUIINTE OCHOBHBIE TEPMUHBI,

- OTBETHTE HA KOHTPOJIbHBIE BOIIPOCHI 10 CEMUHAPCKUM 3aHSATHSIM, TOTOBBTECH AaTh
Pa3BEPHYTHIN OTBET HA KaX/bI U3 BOIPOCOB,

- OTIpeNIeNIUTe, Kakhue Y4eOHBIE SJEMEHThl OCTAIMCh JJIi Bac HEACHBIMH U
rocrapaiiTech OJy4YNUTh Ha HUX OTBET 3apaHee (0 CEMHUHAPCKOIO 3aHATHs) BO BPEMS TEKYLIMX
KOHCYJIbTallu} IIPETOJaBaTells,

- BBIIIOJIHUTE JIOMAIlIHEE 3aJaHKeE.

Yuture, 4TO:

- TOTOBUTBHCSI MOXXHO WHJMBUIYaJbHO, IapaMU WM B COCTaBE MajoOW TIPYIIIbI
(mocneanue ABIAIOTCSA Y3PPEKTUBHBIME (hopMamMu paboThI);

- paboyasi mporpaMMa IUCIUIUITMHBI B YacTH IeNied, NMEepeyHI0 3HAHWM, YMEHHUH,
TEPMUHOB U Y4E€OHBIX BOIPOCOB MOXKET OBITh HCIIOJIB30BaHA BAMHU B KauyeCTBE OPHEHTHpPA B
opraHu3anu o0ydeHusl.

Iloocomoska Kk npomedxcymounoti ammecmayuy. K TPOMEKYyTOYHOH aTTeCTAL[UH
HEOOXO/IMMO TOTOBUTHCS LIEJICHANPABICHHO, PETYJSIPHO, CHCTEMATUYECKH U C TEPBBIX THEH
oO0yyeHHs TO JaHHON aucuuiuinHe. IIONMBITKM OCBOMTH MUCHMIUIMHY B TEPHOA 3a4ETHO-
9K3aMEHALIMOHHOW CECCUM, KaK IPaBUJIIO, TOKA3bIBAIOT HE Y OBJIETBOPUTENIBHbBIE PE3YJIbTATHI.

B camom Hauane yueOHOro Kypca Mo3HaKOMBTECh ¢ pabodell MporpaMMOi AUCIUTUINHBI
U Ipyroi y4eOHO-METOMYECKON TOKyMEHTANEH, BKITIOYAOIIIMMHU:

- NepevYeHb 3HAHUH U YMEHH, KOTOPIMH 00yYaIOMIUKCS TOJIKEH BIaJIETh;

- TEMaTUYECKUE IUIAHbI JICKUUN U IPAKTUYECKUX 3aHIATUM;

- KOHTPOJIbHBIE MEPOIIPUATHUS;

- yueOHUKH, ydeOHbIE TTOCOOUS, a TAKXKE DIIEKTPOHHBIE PECYPCHI;

- IIepeueHb IK3aMEHALMOHHBIX BOIIPOCOB (BOIIPOCOB K 3a4ETY).

[Tocrme »TOoro y Bac JOMKHO C(HOPMHUPOBATHCS UYETKOE MpPEICTaBICHHE 00 00beMe H
XapakTepe 3HAaHMM W yMEHUH, KOTOPBIMH Hajno OyneT OBJIaieTh MO JAMCHUUILIMHE.
CucremMaTuyeckoe BBIIOJHEHHE YYEOHON pa0OThl Ha JEKIHUSIX W MPAKTUYECKUX 3aHATHIX
MO3BOJIUT YCIEIIHO OCBOMTH JAWUCHUIUIMHY M CO3[aTh XOpOINyI 0a3y Ais MPOXOXKICHHS
IIPOMEKYTOYHON aTTECTALlUU.



12. Ilepeyenb HH(POPMALMOHHBIX TEXHOJIOIHii, UCTIOIb3yeMbIX NPH OCYIIECTBIEHUH
o0pa3oBaTe/IbHOIO Tpolecca MO JAMCHUILIMHE (MOAYJII0), BKJIWYasg IepeyeHb
NPOrpaMMHOIo odecneyeHusi 1 HHGOPMALMOHHBIX CIPABOYHBIX CHCTEM

12.1. WundopmManuoHHble TEeXHOJOTMH, HCNOJb3yeMble NpPH OCYIIeCTBJIEHUHU
o0pa3oBaTe/IbHOIO Mpoecca Mo JMCHUIIHHE (MOLYJII0)

[Tpu ocymecTBieHMH 00pa30BaTENLHOTO MpOIEcCa NMPUMEHSAIOTCS HH(POPMAaIMOHHBIC
TEXHOJIOTHH, HEOOXOIUMBIE JUI TIOATOTOBKU NMPE3EHTALMOHHBIX MAaTEpUATIOB M MaTEpPHaJOB K
3aHATUAM (KOMITBIOTEPBI C IPOTPAMMHBIM 00ECTIEYeHUEM ISl CO3AAaHUs U MOKa3a MPe3eHTaI,
C JocTynoM B ceThb «MHTepHEeT», MOMCKOBBIE CHUCTEMBI W CIIPaBOYHBIC, MPO(ECCHOHAIBHBIC
pecypchl B cetu «HTepHET»).

B By3e o000pyIoBaHBI TMOMEIIECHHS IS CAMOCTOATENBHOM pPabOThl 00yYaromuxcs
OCHAILICHBl KOMIIBIOTEPHOM TEXHUKOW C BO3MOKHOCTBIO IOJKIIOYEHHs K cetu «MHTepHeT u
o0ecreyeHneM JI0CTyTa B AJIEKTPOHHYIO0 HH(POPMALIMOHHO-00pa30BaTENbHYIO CPETY BY3a.

12.2. IlepeyeHb NPOrpaMMHOIo odecneveHnst

JlJis TOATOTOBKY MPE3EHTAIMA M UX IEMOHCTpAIMK HeoOxoauma nporpamMma Impress u3
cBoOOgHOTO makeTa opucHbIX nmpuioxenuid OpenOffice (mnm MHON aHAIOr C KOMMEpPYECKOU
WJIU CBOOOTHOM JINIICH3UEH ).

12.3. Ilepeuenb HHGOPMAIMOHHBIX CIPABOYHBIX CHCTEM

1. CroBapu 1 SHIMKIIONEANN Ha AKaJleMHUKe [ DIeKTPOHHBIN pecypc] / AkaneMuK. —
URL: http://dic.academic.ru.

2. OnexrponHo-6nbmmoreunas cuctema IPRbooks [Dnexkrponnsiit pecypc]. — URL:
http://www.iprbookshop.ru. — Hoctyn k cucreme corinacHo mnpasmwiamM OBC u moroBopom
yHuBepcurera ¢ 9bC.

13. MaTepunabHO-TeXHH4YeCKOe o0ecnieyeHrue y4eOHOM TUCHUILIHHBI/ MOLYIs

MarepuanbHo-TeXHUUECKOe —obecreueHne y4eOHOro mporecca M0 — JUCHUILIMHE
OIpEJIeICH0 HOPMATUBHBIMU TPEOOBAHUSAMH, PETIIAMEHTUPYEMBIMHU IMpPHKa30M MUHHUCTEpCTBA
obpazoBanust U Hayku PD Ne 986 ot 4 oxtsa0ps 2010 r. «O6 yrBepkaeHun QenepaibHbIX
TpeOoBaHUII K 00pa3oBaTENbHBIM YUYPESKICHUSAM B YAaCTH MHUHHMAJIbHONH OCHAIICHHOCTH
yueOHOro mpoliiecca 1 000py0BaHUs yUeOHBIX TOMEIIeHUI», DenepaabHbIM TOCYAapCTBEHHBIM
00pa3oBaTeNbHBIM CTAaHAAPTOM BBICIIETO 00Pa30BaHUS 110 HAIIPABICHHUIO MTOJATOTOBKH.

Jis mpoBeneHHMs BCeX BHJOB YYEOHBIX 3aHATHH N0 JIUCHMIUIMHE M OOeCTeYeHHUs
MHTEPAKTHUBHBIX METO/I0B OOydeHUs,, HEOOXOIUMBI CTOJIBI, CTYJbsl (Ha TPYMITy MO KOJUYECTBY
IIOCAJI0YHBIX MECT C BO3MO>KHOCTBIO PACCTaHOBKH Il KPYIVIBIX CTOJIOB, IUCKYCCHUH, IIPOYEE);
JI0CKa MHTEPAKTUBHAS C pab0OYMM MECTOM (MYJIbTUMEIUHHBIN MPOEKTOP C SKPAHOM U PAOOUNM
MECTOM); KeJlaTeJIeH JOCTYI B MH(POPMAMOHHO-KOMMYHHUKAIIHOHHYIO CeTh «IHTEpHET».

B cootBerctBue ¢ TpeboBanusmu GI'OC BO npu peanuzanuu HACTOALIEH AUCHUTUINHBI
OIIOIT BO HeoOXoauMo TakKe YYHTHIBaTH 0Opa3oBaTeNbHBIE MOTPEOHOCTH OOyYaromuxcs C
OTPaHUYEHHBIMH BO3MOKHOCTSIMH 3JI0POBbsI, OOECIeYMBaTh YCIOBHUS i HX 3(P(EeKTUBHOU
peanu3aluy, a TaKKe BO3MOXKHOCTH OECHPENATCTBEHHOIO JOCTyHma OOy4aroluxcst ¢
OrpaHUYEHHBIMH BO3MOXKHOCTSIMHU 3/I0pPOBBSI K 00BEKTaM HHPPACTPYKTYPHl 00pa3oBaTEIHLHOTO
YUPEXKIECHUS.



PaGouast mporpamMma ITUCIUTUIMHEI « Y IPaBICHUE Ka4eCTBOMY COCTABJIICHA B COOTBETCTBHH C
tpeboBanusmu PI'OC BO mno nanpamnenuio noaroroBku 38.03.04. T'ocynmapcTBeHHOE H
MYHUIUTNAIBFHOE YIPaBJICHUE, YTBEP)KICHHOTO MPUKa30M MUHHUCTEPCTBA 00pa30BaHMsI U HAYKH
Poccuiickoit @enepanuu ot 12.08.2020 r. Ne1016
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