MuHHMCTEpCTBO HAYKHU H Bbiciiero oopasosanus Poccuiickoit @enepanuu
®PI'BOY BO «MHrynickuii rocyiapcTBeHHbIH YHUBEPCHTET)

@aKkyJabTeT IKOHOMHKHU U yIPaBJIeHHA
Kadenpa rocynapcrBeHHoe U MyHHIMIIAJIbHOE YIIPaBJIeHUE

AHHOTAIIUA

b1.B./1B.03.01 «YnpaBJ/jieHHe Ka4eCTBOM»

HanpagJiieHue noAroToBKN 6akajaBpuaTa
38.03.04 I'ocynapcTBeHHOE 1 MYHMIMIIAJBHOE YIIPABJIECHHE

1. Ileaun u 3aga4n ocBOeHHs YUeOHOM JMCIHUIIIHHBI
Lesb n3ydeHus: TUCIMILIMHEL. «Y paBJieHHe KauecTBOM» ABIsieTcsS (HOpMUPOBAHHE HAYYHOTO
IIPEJICTABICHMS O MEHEKMEHTE KaueCcTBa Kak 0COO0OM BHJIE AESITEIHOCTH MEHEIKEPOB
BBICIIIETO YPOBHSI YIPABJICHHUs, HAIIPABICHHON Ha 00ecTieYeHre KOHKYPEHTOCTIOCOOHOCTH
COBPEMEHHBIX IIPEANPUATHI, XOJIUHIOB U IPYTUX OpraHU3alliii Ha OTEYECTBEHHOM U
MEXTyHapOJAHOM PBIHKE TOBAPOB U YCIIYT, a TAaKXKe WH(POPMHUPOBATH O CYLIECTBYIOMINX
CUCTEMaX YIIPaBJICHUs KaU€CTBOM U COBPEMEHHBIX JOCTUKEHUSIX B 00J1aCTH rOCYAApCTBEHHON 1
MEXTyHapOAHOH cepTu(UKALIUK, CTAaHIAPTU3AIUH, METPOJIOTHUECKOTO, IPABOBOTO U
HKOJIOTHYECKOT0 00ecreueHus] MeHEPKMEHTa KauecTBa.
IIpy n3ydeHun AMCUUIUIMHBI PEIIAIOTCS 32424 [10 OCBOCHHIO TEOPETUYECKUX OCHOB
yIpaBJICHUS] KAYE€CTBOM MPOIYKIMH, CHCTEMaMH yIPaBJICHUS Ka4eCTBOM U MPHOOPETCHHUIO
OakamaBpaMu KOMIUIEKCA MPAKTUYECKUX 3HAHUN M HaBBIKOB IO Pa3padOTKe pelIeHnit
KOHKPETHBIX TAKTUUECKUX U CTPATETMUYECKHUX 3a]1a4 B 00JIACTH pPa3BUTHS
KOHKYPEHTOCTIOCOOHOTO OM3HEeca B YCIOBHUSIX PHIHOYHBIX OTHOLICHUH.

2. Hepeqenb IVIAHUPYEMBIX PE3yJabTaTOB 06y‘{eHI/Iﬂ no TMCHMIIJIMHE, COOTHECCHHBIX C
IMJIAHUPYEMBIMHU pPE3YyJbTAaTAMHU OCBOCHUS 06pa30BaTeJ’le0ﬁ MporpaMmal

Tabnuua 1. IlepedeHs mIaHUPyEMBIX pe3yIbTaTOB 00YUECHHUS IO AUCITUTIINHE
(MOyII0), COOTHECEHHBIX C IUIAHUPYEMBIMH pe3yJIbTaTaMU OCBOCHUS 00pa3oBaTeIbHON
MIPOrpamMMBbl

VK-1; 11K-2
Kon HaunmenoBanue | Mnaukarop B pesyasbTare
KOMIIETEHI] | KOMIETeHIUH | JOCTHKEHHS OCBOCHMS
70 KOMIIeTeHIIUH AUCHHUILIMHBI
(3aKkpennennulii 3a 00y4yarIuicag0Ke
OuUCHUUNIUHOIL) H:

Yuusepcanabubie komnereHunu (YK) u unankaropst ux gocruxenust (M)




YK-1

YK-I1.
Crniocoben
OCYIIECTBIISATh
MIOUCK,
KPUTHYECKUI
aHaJIN3
uHpopManuy,
IIPUMEHSITD
CUCTEMHBIN
MOJIXOJ

JUIS peIlEeHUs
IIOCTABJIEHHBIX
3az1a4

VYK-1. U-1.
AHanu3upyer 3aiauy,
BbIIETIsIs e¢ 0a30BbIe
COCTaBJIAOLINUE;

3HATH:

CYLTHOCTH H COJIepKaHue
(yHKITMOHAIBHBIX
CTpaTeruii KOMIaHui;
YMmern:

aHaTMU3UPOBATh
coziepKaHue U
0COOEHHOCTH
(yHKITHOHAIBHBIX
CTpaTeruii KOMIaHUU;
OILIEHWBATh B3aUMOCBS3HU
MEXIy

(G YHKIHOHATBHBIMA
CTpaTeTHUsAMHU KOMITAaHUU Ha
OCHOBE €€ CTpaTeru4ecKon
MOJIEIIH;

Baanern:

MeToaMHu (pOPMHUPOBAHUS
(YHKITMOHAIBHBIX
CcTpaTeruii KOMIaHui;
HaBBIKaMH aHaJIHN3a
B3aUMOCBSI3H MEKIY
(YHKITMOHATBHBIMU
CTpaTerusiMu KOMIaHUM;

Komnerenmms
peanusyercs B
4acTu
MIPUMEHEHUS
Ynpasnenus
KauyeCTBOM B
npodeccuoHanbH
Ol IeATCILHOCTH




YK-1.1-5.
Paccmarpusaer u
npejaraeT
BO3MO>KHBIE BAPUAHTHI
peuieHus
IMOCTaBJICHHOM
3a7a4M, OILICHUBAS UX
JIOCTOMHCTBA U
HEJOCTATKH.

3HATH:

MOHATUIHBIN annapat
mporecca
cOalaHCHPOBAHHOCTH
YIIPaBICHICCKIX
peuieHui;

Ymers:

000CHOBBIBATH HATUUHIEC
cOaTaHCHPOBAHHOCTH
YIIPaBICHUECKUX PEIICHUI
Ha OCHOBE aHaIn3a
B3aUMOCBSI3H MEKIY

(G YHKIHOHATBHBIMA
CTpaTerusiMu KOMIaHUuU

Baagers:

TEXHOJIOTHEH MTOATOTOBKH
cOamaHCHPOBAHHBIX
YIPaBICHUECKUX PELICHUI

podeccuonanbubie komnerennuu (IIK) u vHAMKATOPBI UX JOCTHIKEHU S




IK-1

Crniocoben
OTIPEIIENIATh
MIPUOPUTETHI
npodeccroHanb
HOU
JESITeJIbHOCTH,
pa3pabarbiBaTh
u 3¢ pexTuBHO
UCTIOJHATh
yIpaBJIeHYCCKHE
peIICHHS, B TOM
YHCIIC B
YCIOBHSX
HEOIPEICIICHHO
CTH U PUCKOB,
MIPUMEHSTh
aJIcKBaTHBIC
WHCTPYMEHTBI U
TEXHOJIOTHH
PEryJIUpPYIOIIEro
BO3JECHCTBUSA
[IPU peaTu3aiuu
yIpaBJIeHYECKOT
O pelICHHS

[IK -1.1-1
Ucnosnb3yer
TEOPETUUECKHE
MOAXObI K pa3padoTKe
U IPUHSTUIO
yIpaBIECHYECKUX
pelIeHU U YMEET UX
MIPUMEHSATD IS
pEeLIeHUs TPUKIIAIHBIX
3azay;

3HAET CUCTEMY
roCy/1apCTBEHHOTO U
MYHHLMIIAJIBHOTO
yIpaBJICHUS;
MEXaHU3M MPUHATUSL U
HCIIOJIHEHUS
roCy/1apCTBEHHBIX U
yIpaBIECHYECKUX
pelieHnn

[IK-1;1-2. ITIpumenaTs
MOJTyYCHHBIE
TEOPETUYECKHUE 3HAHUS
It pa3paboTKu 1
MPUHATHUS
yIPaBIEHYECKUX
pELICHH B
KOHKPETHBIX
OpraHU3aIMIX;
OTIpeNIeNATh
MIPUOPUTETHI
npodeccrnoHaIbHOM
NesITeIbHOCTH,
pa3pabarbIBaTh U

3¢ PEeKTHBHO
UCTIOJTHSATH
yTpaBJIeHYECKHE
peIIeHHs B TOM YHCIIe
B YCJIOBHSX
HEOIPEICIIEHHOCTH U
PUCKOB; IPUHUMATH
yTpaBJIeHYECKHE
pEILICHHS B YCTIOBUAX

KondmuktHbIX 1
KPU3UCHBIX CUTYyaluH,

Komnerenmms
peanusyercs B
4acTu
MIPUMEHEHUS
Ynpasnenus
KauyeCTBOM B
npodeccuoHanbH
Ol IeATCILHOCTH




OLICHUBATh KQ4C€CTBO
rOCyJapCTBEHHBIX U
YIIPABJIECHUYECKUX
peleHui;
OpraHnu30BLIBATH
rPYNIIOBBIE U
OKCIICPTHBIC MCTObL
pa3paboTku u
IIPUHATHA
TOCYJapCTBEHHBIX U
YIIPABJIECHUYECKUX
peuieHui.

[1K-1.1-3 Bnaneer
HaBBIKAMU
MPAKTUYECKOTO
MIPUMEHEHHS METOJIOB
YIIPABJICHYECKOU
NesITeTbHOCTH;
HaBBIKAMU TPUHSATHS
yIPaBIEHYECKUX
penieHuii B obmacTu
OpTraHU3aIMOHHOTO
1eJIeNoIaraHus;
HaBBIKAMHU PELICHUS
KOH(JINKTOB




3.  MecTO IMCHUILIMHBI B CTPYKTYpPe 00pa3oBaTe/IbHOM IPOrpaMMBbl

Juciuniuza «YIpaBleHHE KaueCTBOM» OTHOCUTCS K O0OSI3aTENIbHBIM JIUCLUIUIMHAM
BapuaTuBHOU yactu bioka 1 «/{ucuuruinael (Moaynu)» y4eOHOro miaHa.

B cooTBeTcTBUY ¢ yueOHBIM IUTAHOM MEPUO 00YUYEHHS 10 JUCIUIUIMHE — 7-i1 cemecTp.

Juciuminza «YnpaBieHUe KauyecTBOM» B cHily 3aHuMaeMoro et mecta B ®I'OC BO,
OIIOIT BO u yweOHOM 1utane mo HampasieHuto moarotoBku 38.03.04 «locymapcTBeHHOE U
MYHHULMIIAJBHOE YIPaBJIEHHUE» NPEANoJaracT B3aUMOCBSI3b C  JAPYTUMHU  HU3y4aeMbIMU
JUCLUILIMHAMM.

B kauecTBe «BXOJIHBIX)» 3HAHUN JAUCLHUILIIMHBI «YIIPABIECHNE KAUECTBOM» HCIIOJIb3YIOTCS
3HaHUS M YMEHUs, IOJy4YeHHbIe OOYyYalomMMHUCS TpU HU3y4YeHUM auciuminH «Teopus
MEHEKMEHTay, «CTpaTernueckuii MeHePKMEHT», « Teopust opraHu3anum.

JucnunnuHa «YHOpaBlIeHHE KadyeCTBOM» MOKET SBIATBCS IIPEALIESCTBYIOIIECH IIpU
M3YYEHUN JUCUUIUINH «IHBECTULIMOHHBIM MEHEIKMEHTY, «JIlorucTukay.

4. 0O0beM IUCHUILTUHBI

Tabmuma 2. O0beM IUCLHMIUIMHBEI B 3aUYETHBIX EIUHMIEAX C
YKa3aHUEMKOIINYECTBAKAIEMUICCKUX WIN ACTPOHOMUYECKUX
9aCcoB,BBIICJICHBIHAKOHTAKTHYIOPA00TY0OyJarOIUXCs ¢ MpernoaBaTesieM (1o

BUJIaM YUEOHBIX 3aHATHN) ¥ HA CAMOCTOSITEIIBHYIO Pab0Ty0Oyqaromuxcst

OO0uas TPy10€eMKOCTh JMCHUILIHHBI COCTABJISACT 6 3a4eTHBIX eUHUIL, 216 4.

TpyaoeMKoCTh
B ceMecTpe
Buabl yueOHbIX 3aHATHI 3a4.
oL, yac.
7
ep.4
ep.1 ep.2 ep.3
OBILIAS TpyaoeMKOCTSb 110 Y4eOHOMY ILJIaHy 6 216 216
KoHTaKTHBIE Yachl 1,39 68 68
Jlexumn (JI) 0,94 36 36
Cemunapsl (C) 0 0 0
ITpakTuueckue 3anstus (113) 0,45 32 32
JlaGopatopusbie padotsl (JIP) 0 0 0
I'pynnoseie koncynbranuu (I'K) u (nam)
WMHIMBUyabHas paboTa ¢ oOyyatomumcs (UP), 0 0 0
IPEIyCMOTPEHHBIE YUYEeOHBIM IUIAHOM
MOJITOTOBKH
IIpomexyTOYHAS aTTECTANMA:IK3aMEH 0,75 27 27
IIpoMe:kyTOYHASI aTTECTALMSI:3a4ET - - -
CamocrosiTesibHAs paﬁtzTa (CP) 3,86 121 121
B TOM YHCJIE TI0 KYpCOBOM paboTe (IIPOEeKTY)

5. Conepxanue IMCUMILIUHBI (MOY/JIs1)




Ta6muua 3. CTpyKkTypa JTUCHUILIUHBI 110 TeMaM (pa3zesiaMm) ¢ yKa3aHUEM OTBEACHHOTO

Ha HUX KOJIMYCCTBA aKAACMUUYCCKHUX WJIIN ACTPOHOMHUYCCKUX YaCOB U BUIOB y‘-I€6HLIX

3aHSTUH
KosnnyecTBo yacos
No HaumeHoBaHHe TEMBI KOHTAKTHBIE YaChI
: (pa3nena) Bcero ay[UTOpHAs padoTa) Cp
J C 113 I'K/MK
ep.1 ep.2 ep.3 ep.4 ep.5 ep.6 ep.7 ep.8
Cemectpbl Ne 7
Tema 1.
1. CymHocTh 27 4 0 4 0 15
KauecTBa M YIPABIICHUS UM
Tema 2. DBonmonus
7 MOJIXOJIOB K MEHEIKMEHTY 27 4 0 4 0 15
KauecTBa
3 Tema 3. Ouenka u 27 6 0 4 0 15
M3MEpEHUE KaueCcTBa
Tewma 4.
4, | Ynpasichue 27 4 0 | 4 0 15
KaueCTBOM Ha OCHOBE
cranaapros MCO
Tewma 5. OcHOBHBIE
5 Meronsl yIIpaBJICHUS 27 4 0 4 0 15
Ka4yecTBOM U Cepbl UX
MPUIIOKCHHUS
Tema 6. HopmaTtusHo-
6. npaBoBas 0aza 27 4 0 4 0 15
o0ecrieueHns KauecTBa
7 Tema 7. DxoHOMUKA 27 4 0 4 0 15
yIpaBICHUS KAY€CTBOM
Tewma 8. [InanupoBanue
8. 1 KOHTPOJIb KauecTBa 27 6 0 4 0 15
MIPOTYKITUHI
Bcero 216 36 0 32 0 121
Ilpomerxcymounan ammecmayus (IK3ameH) 27
Dopma meKyuiezo u pyoericHo20 KOHmMpOoJia Tecrsl,
pedepaTsl
Dopma npomercymouHoz0 KOHMpPOJia 7 cemectp -
JK3aMEH
UTOI'O | 180 | 68 121

[Tpumeuanue: JI — nekuuu, C — cemunapsl, [13 — npaktuueckue 3anarusi, [ K/UK — rpynmnossie /

HHAUWBUAYAJIbHBIC KOHCYJIbTallun

Oo6pa3oBaTeibHbIe TEXHOJIOTUH

[Ipu moaroTOoBKE OaKaIaBPOB MCIIOIB3YIOTCS CIEAYIOIINE OCHOBHBIE (POPMBI TPOBEACHNS YIEOHBIX
3aHSATHN:

® HWHTCPAKTHUBHBIC JICKIIMH,




* JIEKIHHU-TIPecC-KOH(EPEeHINH;
* TPEHWHTH M CEMUHAPHI 110 PA3BUTHIO NPO(ECCHOHAITBHBIX HABBIKOB;
* TpYIIOBBIE, HAYYHBIE JUCKYCCHH, 1€0ATHI.

6. | Ucnoab3yemble pecypchbl HH(POPMANIMOHHO-TEJIEKOMMYHHKAIINOHHO# ceTu «Internety;
HH(POPMALHOHHBIE TEXHOJIOTHH, IPOrPaAMMHBbIE CPEACTBA U MH(POPMAIIMOHHO-CIIPABOYHbIE
CUCTEMBI
HNudopmanuonHoe obecneueHune
0a3bl JaHHBIX, HHPOPMALHMOHHO-CIIPABOYHBIE U OUCKOBBIE CHCTEMbI

JJIEeKTPOHHBbIE PEeCYPCHI :
1. «O6pazoBarensHEI pecypc Poccum» - http://school-collection.edu.ru

2. @enepanbHBIE 00pa30BaTENbHBIA MOPTAT: YUPESKACHHS, MpOTpamMMbl, cTtaHxaptel, BY3si,tect EI'D,

- http://www.edu.ru

3.DenepanbHbI EHTp HHHOPMAIOHHO-00pa3oBaTebHEIX pecypcoB (DLIMOP) - //fcior.edu.ru htt

4. N3narenbeTBo «Jlauby». DnekTpoHHO-O0MOIMOTeYHAas cucTeMa - http://e.lanbook.com

5. Hayunas snextponnas 6ubimorexa «e-Library» - http://elibrary.ru/

6. DnekrponHO-OMbMMOoTeuHas cucreMa IPRbooks - http://www.iprbookshop.ru

7. Uadopmarmmonno-npaBoBas cucrema « KOHCYIIBTaHT-TUTIOC)

8. MudopmanmonHo-ipaBoBast cucrema «l apanT»

9. DnekTpoHHO-O0MOMMOTEUHas cucteMa «tOpaitT» - https://www.biblio-online.ru
1. www.prosmi.ru (3)KypHaJbl O peKJiame)
2. www.4p.ru (xypHaI « MapKeTHHT»)
3. www.advertology.ru (o pexiame)
5. www.btlregion.ru (BTL-peknama)
6. www.sostav.ru (MapKeTHHTOBOE areHTCTBO)
7. http://marketing.rbc.ru/ (uccnenosanusi PEK)
8. www.gks.ru (I'oc. ciy»0a cTaTHCTHKH )

7. | ®opMBbI TEKyLIEro KOHTPOJIS
Omnpoc,TecTUpoBaHue, pelIeHUE 3a1a4,pedepaTsl, KOHPEPEHITHS, Icce

8. | ®opma NpoMeKYTOYHOI0 KOHTPOJIS -

IK3aMCH

Pa3paborumk: K.3.H., 1oueHT kadeapsl Ilimea H.M.




