MuHHCTEpCTBO HAYKHU U BbicLIero oopasosanus Poccuiickoii @eaepanun
PI'BOY BO «MHrynickuii rocy1apcTBeHHbI YHHBEPCHTET»

(I)alcy.aneT 9KOHOMUKH U YIIPABJICHUA
Ka(benpa rocyrapCTB€HHOC U MYHUIIUINIAJIBHOE YIIpaBJICHUE

AHHOTAIUA
paboueii nporpaMMsbl y4eOHOI TUCHMIIIMHBI
b1.B.12 /le1oBble KOMMYHUKAIIHHA
HanpasiieHue NoAroToBKH 0akajaBpuarta
38.03.04 I'ocynapcTBeHHOe M MYHHIIUNIAJIbHOE YIIPABJICHHE

1. Hean u 3a1a4u ocBOeHUs Y4eOHOM JUCHMIIUHBI

Iesb — MOArOTOBKA CIELMAIMCTOB, BIAICIOUIMX 3HAHUSIMU O CYIIHOCTH J€I0BOM KOMMYHHUKALUH
U YMEIOIIUX UX UCIOJIb30BaTh B MPAKTUUECKON JEATENbHOCTH.

3agaun:

-TIOHMMAaHHE CIIeNU(DHUKU TETOBOTO OOIICHHS KaK 0COO0TO BHa KOMMYHHKATHBHON NIEATEIHFHOCTH;

-0a3uCHBIC 3HAHUS O CYIIHOCTH, CTPYKType U BUAaX KOMMYHUKAIIHIA,

-TIPEJICTaBICHUS O COACPKAHUH, PopMaX U MEKKYIHTYPHBIX OCOOCHHOCTSX B 00JaCTH IETOBOU
KOMMYHUKAIIWH;

-TIOHMMAaHWE YCTHBIX ¥ MICHbMEHHBIX CTPATET W IEJIOBOTO OOIICHNUS;

-KOMMYHHKATUBHEIC HABBIKH, HEOOXOIMMBIC B c(hepe ToCTeIPUIMCTBA;

-TIpeICTaBICHUS O paboTe C MePCOHAIOM U KIUCHTaMU;

-HaBBIKH yUE€Ta JIMYHOCTHBIX M CUTYaTUBHBIX OCOOCHHOCTEH /ISl IPOTYKTHBHOTO OOIICHUS B
npogeccruoHanbHOM chepe;

-YMEHHSI 110 TIPEOOPa30BaAHMIO U Pa3peIICHUIO0 KOH(MIUKTOB B IETOBBIX OTHOIICHUSAX;

-TIPEICTABICHUS O My TIX (POPMUPOBAHUS HMHJKA CTIEITHAINCTA COIHAIBHO-KYIBTYPHOU CHEpHI.

2. MecTo y4eOHOI IMCHUIJIMHBI B CTPYKTYpe 0101l BO

Jucunmmaa «/lenoBeie KOMMYHHUKAIUM) OTHOCUTCS K JUCIHUITIIMHAM IO BEIOOPY
BapuatnBHOit9acT bioka 1 «/luctummuas! (MOxyH)» y4eOHOTO IIIaHa.

B cooTtBeTcTBHE ¢ y4e€OHBIM MJIAHOM HEepHOJ 00yUESHHS 110 TUCIUILTHHE — 4-i1 ceMecTp.

Jucnunnuna «JlenoBble KOMMYHUKAIMU» B cuily 3aHuMaemoro el mecra B @I'OC BO, OITIOII BO

¥ y4eOHOM IUTaHe 1o HarpasieHuto moarotoBku 38.03.04. 'ocynapcTBeHHOE M MYHHIIUITAIEHOE
yIpaBJlcHUE

B xauecTBe «BXOIHBIX)» 3HAHUH TUCIUILINHBI «/lelT0BBIe KOMMYHHUKAIIUN UCIOIB3YIOTCS 3HAHUS
1 YMEHUS, OJTy9eHHbIe 00yJaIONIMMHCS TP N3YIEHNUHU TUCIUIUINH «[lepcoHambHBI MEHEKMEHTY,
«OpraHu3annoHHOe oBeaeHueY, «KoprnoparuBHas COManbHas OTBETCTBEHHOCTD.

Hucunmaa «/lenoBeie KOMMYHHUKAINN MOXKET SBIIATHCA MPEIIIECTBYIOMEH IPH U3yIEeHUN
JUCLUIUIMH «YTIpaBJIEHUE YEJIOBEUECKUMU PECYPCAMU.

3. Komnerenuuu ody4aromerocs, (popMupyembie B pe3yabTaTe 0CBOCHHUA Y4eOHOMH
AUCHUILIMHBI. 03KMIaeMble Pe3yIbTAThl 00PA30BAHUA U KOMIIETEHIHH 00y4a0oLIerocs mo
3aBepUICHHU OCBOCHUS IPOrPaMMBbI Y4eOHOMH JUCHUILIMHBI (MOLYJIs1)

YK-4, OIIK-7

Kon HaumenoBanue Nunukarop noctuxkenuss | B pesynbprate ocBOeHUs




KOMITETECH-| KOMIIETEHITUN KOMITCTCHITUH JUCIUILTHHBI
1005051 (3axpeniennsiii 3a 00yYaIOIIHIICS 0JI7KEH:
OUCYUNTIUHOLL)
YK-4. VK-4. Criocoben VK-4.11-3. Ucnone3yet auanor st [YK-4.11-3.3-1 cTpykrypy

OCYIIECTBIISITH JETOBYIO
KOMMYHUKAIIHIO B
[yCTHOM ¥ TUChMEHHOM
(bopmax Ha
rOCy1apCTBEHHOM SI3BIKE
Poccuiickoit denepanuu
1 THOCTPAHHOM(BIX )
b13BIKE(aX )

COTPYIHUYECTBA B COL[MATILHON U
podeccHoHaIBHON chepax

0011eCTBa KaK CI0KHOMN
CHCTEMBI, 001agaroImen
COIMANbHBIMH, dSTHUIECKIUMHU,
KOH(pECCHOHAIBHBIMHU U
KyJIbTYPHBIMH Pa3IH4HsIMHU,
0COOCHHOCTH BIUSTHUS
COLMAJIBHOU Cpellbl Ha
(hopMUpOBaHHE JINIHOCTH U
MHPOBO33PEHIE YEIOBEKA IPH
KOJJISKTUBHOM (popme
B3aMMOICIICTBUS,
TCOPETHUECKUE U
METOIOJIOTHIECKHAE OCHOBBI
OpTraHU3anuy U yIPaBICHUS
TPYAOBOH JEeATEIBHOCTBIO
qeJT0BEKA B KOJUICKTHBE

YK-4.11-3.V-1. Bnageer
HOpPMaMH W MOJIETISIMHA PEYEBOTO
[MOBEeICHUS IPUMEHUTEIHHO K
KOHKPETHOH CUTyaluu
AKaJIEMUYECKOTO U
podecCHOHaTBFHOTO
B3aMMOICHCTBHS

VK-4.11-3.V-2. Vmeer
BHICTpAaNBaTh MOHOJIOT, BECTH
TIaTor M TTOJIAJIOT C
COOJIFOIEHUEM HOPM PEYEBOTO
PTHKETa, apTyMEHTHPOBAHHO
OTCTauBaTh CBOM MO3UIIUHU H
naen

YK-4.11-3.V-3 pewatb
CTaHIApTHBIC 33aa91
podeccuoHambHOM
NesITeTbHOCTH Ha OCHOBE
H(pOPMAIIIOHHON U
OuborpaduIecKoil KyabTypsl
C IPUMEHEHHEM
MH(pOPMAIIOHHO-
KOMMYHHKAIHOHHBIX
TEXHOJIOTHH U C yU4ETOM




OCHOBHBIX TpeOOBaHUH
MH(pOPMAITMOHHON
YK-4.11-3.Y-4: noAroTOBUTH
eoBBIe MIChMa HAa OyMakHOM
HOCHTEJE U PEeaTHn30BBIBATh
PIIEKTPOHHEBIE KOMMYHHKAITUH;
BEIOMPATH U IPUMEHSITH METOIBI
1 CpelICTBA JISTIOBOTO OOIIECHUS,
MyOIWIHBIX BRICTYIUICHHM,
[TPOBEICHNS [IEPETOBOPOB U
COBEIaHUII;

QHAN3UPOBATH PE3YIbTATHI
1eJ10BOro OOIICHHUS,
[1eperoBOpOB, COBEIIAHUH,
MyONWIHBIX BBICTYIICHUH U
1EJI0BOM IIEPENUCKU

VK-4.11-3.B-3 nHaBbIKaMu
[MOTOTOBKH 0030pOB,
AHHOTAIUM, COCTaBIICHUS
pedepaToB, HAYIHBIX TOKIIAIOB,
Iy OrKanwii u onbnmorpadun
[10 HAyYHO-KCCIIEI0BATEIHCKON
[paboTe ¢ yueToMm TpeboBaHMit
MH(pOPMAITMOHHON
0€30IacHOCTH.

VK-4.11-3.B-4 nHaBbikamu
cOopa HEOOXOTUMOM
mHbOopMau

ISl pacIIUPEeHUS BHEITHUX
cBsi3eil 1 oOMeHa

OTIBITOM TIPH peaTH3alUuu
COBMECTHBIX MTPOCKTOB;
MeTOaMH OCYIISCTBICHHS
1€JI0BOr0 OOIICHMS,
COBPEMEHHBIMH TEXHOJIOTHSIMHU
1 MeTogaMu

OpraHU3aIUK U MO ACPIKAHUS
CBSI3€U C 1€JOBBIMHU

OIIK-7

OI1K-7. Criocoben
OCYIIIECTBIATh
BHYTPHUOPTaHU3aI[MOHHBI
e I MEXKBEJIOMCTBEHHBIE
KOMMYHUKAIUH,
0OecIIeunBaTh
B3aMOJICHCTBHE
OpTaHOB BJIACTHU C

rpaXk TaHaAMH,

[KOMMEPYCCKUMU

OIIK-7. 1-1. OcymecTtBaser
BHYTPHOPTaHU3AIMOHHBIE U

[TAK)KE€ KOMMYHUKalUU C

1 TpaKIaHAMU.

MEKBEIOMCTBEHHbIE KOMMYHUKALIUU
B chepe MyOIMIHOTO yIIPaBICHUS, a

HETOCYapCTBEHHBIMU HHCTUTYTaMH,
CpeICTBaMH MaccOBO HH(pOpMannn

OIIK-7. U-1. 3-1. 3naer
MPUHITUIBL HOPMUPOBAHUS
BHYTPHOPTaHU3AIIMOHHBIX U
MEKBEOMCTBEHHBIX
KOMMYHUKALUH

OIIK-7. U-1. 3-2. 3HaeT OCHOBHI
B3aMMOJECHCTBHS C
00IIeCTBEHHOCTHIO

OIIK-7. U-1. 3-3. 3naer

crieru(UKy B3aNMOICHCTBHS C




OpraHusanusiMu,
MHCTUTYyTaMU

rpak IaHCKOTO
001IIeCTBA, CPEICTBAMHA
MaccoBOil mH(OpManuy.

00IIECTBEHHOCTHIO B OpraHax
[Ty OJIMYHOTO YIPaBICHUS
OIIK-7. U-1. Y-1. Ymeer
IIPUMCHSATH Ha IIPAKTUKE
TEXHOJIOTHH CBSI3€H C
00IIECTBEHHOCTHIO B OpraHax

[Ty OJIMYHOTO YIPaBICHUS

4. O0beM AUCHMILIMHBI U BUJbI Y4eOHOH padoThl

Ta6m/1ua 2.00peMm JUCHUIIIIMHEBL B 3aYC€THBIX €AUHUIAX C YKa3aHUEM KOJINYECTBA aKaJJICMUYCCKUX WU

ACTPOHOMHYECKHX YaCOB, BBIJIEJICHHBIX HAa KOHTAaKTHYIO paboTy 00y4aromuxcs ¢ MpernoaaBareieM (1o

BHJIaM y9eOHBIX 3aHITHI) U HA CAMOCTOSTEIBHYIO0 paboTy 00yJatomuxcs

TpyaoemkocTb
Buabl yueOHBIX 3aHATHI B cemecTpe
3a4. eJl. yac. 2

ep.1 ep.2 ep.3 ep.4
OBIIAS TpyaoeMKOCTh 110 y4eOHOMY IUIaHY 3 108 108
KoHTakTHBIC Yachl 68 68
Jlexnuu (JI) 34 34
Cemmunaps (C) 0 0
[paxtrueckue 3amstus (113) 34 34
JlabopaTopusie padotsr (JIP) 0 0
I'pynmossre koucynpranuu (I'K) n (wim) naauBuIyansHas
pabota ¢ oOyuatomumes (HP), mpenxycMoTpeHHbIE yueOHBIM
TUTAHOM TIOATOTOBKH
IIpome:xxyTouHasi aTTeCTALMA: 3a4eT
CamocrosiTeabHas pa6ora (CP) 0 40 40
B TOM YHCJIE ITI0 KypCOBOH paboTe (IPOeKTy)

5. ConepixaHue TMCUMILINHBI, CTPYKTYPUPOBaHHOE MO0 TeMaM (pa3iejaM) ¢ yKazaHHeM

OTBCACHHOI0 HA HUX KOJUYECTBA AKAIEMUYECCKUX UJIU ACTPOHOMUYECKHUX YaCOB U BU10B

Y4eOHBIX 3aHATHH

B nanHOM paznene npuBOANTCS COAEPKAHHE JUCIHITINHBI (MOAYINA), CTPYKTYPHPOBAHHOE I10

TEMaM (pa3neﬂaM) C YKa3aHHUEM OTBCACHHOT'O HA HUX KOJIUYCCTBA aKaICMUYICCKUX HUIIU

ACTPOHOMHYECKHX YACOB U BUAOB y4eOHBIX 3aHATHH. CTPYKTypa JUCIMILINHBI IO TeMaM (pa3zienam) ¢

YKa3zaHuEM OTBCACHHOI'O Ha HUX KOJMYECTBA aKAJICMUUYCCKUX UK aCTPOHOMUYCCKUX YaCOB U BUOOB

y4eOHBIX 3aHATHH npruBeneHa B Tabmuie 3, coaepxaHue AUCIUILTAHEL 10 TeMaM (pasnenam) — B

Taomnute 4.

Tabmuma 3.CTpyKTypa IUCIUILINHEL IT0 TeMaM (pasenaM) ¢ yKa3aHHueM OTBEJICHHOTO Ha HUX

KOJIMYECTBA aKaACMUYCCKUX WJIN aCTPOHOMUYCCKUX 4YaCOB U BUIOB y‘Ie6HI)IX 3aHATHI

KosnuyecTBo 4acos
Ne HaumeHoBaHMe TeMbI KoHTaKkTHBIE Yachl
(pa3nena) Bcero (aynuropHas pabora) Cp
JI C 113 I'K/UK
ep. 1 ep.2 ep.3 ep.4 ep.5 ep.6 ep.7 ep.8
Cemectp Ne 7




KoauyecTBO yacoB
HaunMeHOBaHME TEMbI
Ne KoHTakTHBIE Yachl
(pa3aeJia) Bcero CP
(aymuTopHas pabora)
OO111eHnE KaK COIMAILHO-
1. MICUXOJIOTHYecKas mpodieMa 12 4 4 4
BepbansHbie cpeacTBa
2. POAIBHKIE CPel 12 4 4 4
JICIIOBOM KOMMYHHUKAIIUU
HegepOanbHbie cpencTaa
3. PO P 12 4 4 4
JICIIOBOM KOMMYHHUKAIIUU
IIcuxonorndeckue MpooIeMbl
4. pobr 12 4 4 4
JICIIOBBIX KOMMYHHUKAITH
HenoBas Gecena Kak
5. OCHOBHasl (popMa JEIOBOTO 14 4 4 5
oOmeHus
IIcuxonorudeckue acleKThbl
6. 11 3 3 5
MIePETOBOPHOTO TpoIiecca
JlemoBbie COBEIIAHUS U
coopanus. I[1yomnyusie
7. P Y 10 3 3 4
BBICTYIUICHHUS B JICJIOBOM
oO1eHnn
@DopMBbI NUCHbMEHHBIX
8. . 13 4 4 5
JICIIOBBIX KOMMYHHUKAI[H
KoH}IHUKTBI B AET0BBIX
9. ¢ A 13 4 4 5
KOMMYHHUKAIUIX
Bcero 108 34 34 0 40
IIpomesricymounan ammecmayusn (3auem)
UTOI'O | 108 | 68 40

[Ipumeuanwne: JI — nekunnu, C — cemunapsl, 113 — npaktuueckue 3ausatust, ' K/UK — rpynmossie /

WHIUBUAYAJIbHBIC KOHCYJIbTallun

Ta6muma 4. Conepkanue TUCIUTUIMHBL IO TeMaM (pa3Jieiam)

HaunmeHoBaHHe TeMBI

Ne Conep:xanue TeMbl (pa3aena)
(pa3neJa)
ep.1 ep.2 ep.3
1. Oo6menne kak conuanbHo- | OOImeHrne KaK CONUaTbHO-TICHXO0JIoTHYecKast mpobiema. [lonstue
IICUXOJIOTHYECKAs "obmierne", "kommyHuKaua". CTpyKTypHbIE KOMIOHEHTHI
mpobiema obmenns. [leprientuBHas cropona obmennsa. KoMmMyHUKaTHBHAS
CTOpOHa 00meHus. IHTepakTHBHAS CTOPOHA OOIIEeHNs. Buapl
obmennsa. KommyHnukamus kak oomer nadopmanueii. [lonstue
KOMMYHUKAIIMOHHOM KoMIeTeHTHOCTU. CTpyKTypa
KOMMYHHKaIIMOHHOTO TIPOIIecca.
2. BepbansHble cpeacTaa Peus xak ncrounuk nHpopmaruu. PeueBsie cpencTsa oOmeHMS.

JIeJI0BO1 KOMMYHUKALUU

®axTopsl, 00YCIOBINBAIOIINE PEUEBOE MTOBEICHUE U
B3aUMOINOHUMAaHHE: KOMMYHUKALIMOHHAS KOMIIETEHTHOCTb,
COLIMAJIBHBIE POJIM, KOMMYHUKATUBHBIN KOHTEKCT,
KOMMYHHKAaTHBHAsl yCTaHOBKA, STHOKYJIBTYPHBIE OCOOCHHOCTH.




HaumeHoBaHHMe TEMbI
(pa3neJa)

Conep:xanue TeMbl (pa3aena)

ep.1

ep.2

ep.3

OdunnansHO-1ET0BON CTHIIH KaK OCHOBA JIETIOBOM KOMMYHHUKAIIHH.
YMeHnue cinyuarb. TeXHUKN aKTUBHOTO CIyIIaHUs: MPEUMYIECTBa,
HEJIOCTaTKH, TPYIHOCTH.

HesepOanpHbIe cpencTBa
JIeJI0BO1 KOMMYHUKALUH

[Ipupona u Tunonorus HeBepOATbHOW KOMMYHHKAIIHH.
HesepOanpubie cpepcTBa o0menns 1 ux ¢pyHkuun. Co3HATENbHOE U
HECO3HaTeJIbHOE B HEBepOansHOM noBeneHun. [Ipobiema
WHTEpIpeTalui HeBepOaIbHON HHPOPMALIHH.
[TapanuHrBHCTHYECKAS U SKCTPATHMHIBUCTHYECKASI CHCTEMBI
3HaKoB. [IpokceMuKa Kak Hayka O IPOCTPAHCTBEHHONW U BPEMEHHOU
oprann3annu obmenus. Opranu3anns NPOCTPAHCTBEHHON CpEabl B
JIeJI0BO KOMMYHHKauuu. BusyanbHa cocTaBisionas B
MEXJINYHOCTHOM OOIIEHUH.

[Tcuxonoruueckue
MPOOIEMBI JEIOBEIX
KOMMYHUKAIUH

KoMMyHuKanys kak cOLUaIbHO-IICUXOIOrMYECKUI MEXAHU3M
B3aUMOJICUCTBHSI B TPOGECCHOHANLHON AeITeTbHOCTH. MeXaHU3MBI
BO3/IEMCTBHA B Iporiecce o0menns. B3anMononnmMaHue Kak 0CHOBa
1 TIeJTb IeTI0BOTO O0IeHus. Y pOBHY NOHNMaHus. Ponb cyrrectuu u
KOHTPCYTTeCTHH B mponecce obmenus. "Mzoeranue”,
"aBTOPUTETHOCTH" KaK CIIOCOOBI KOHTPCYTTECTHH.
[Icuxomornyeckue, SMOIMOHATBHBIE U T.I. 0APbEPHI.

HenoBas Gecena Kak
ocHOBHas (popma
JICTIOBOTO OOIICHUS

TpagumnronHsle (OPMBI AeTOBONH KOMMYHUKauH. [lenoBas Oecena
Kak camasi ucnoib3yemas (popma aemoBoro obmenns. Buabt
JIeNIOBBIX Oecesr 1 0COOEHHOCTH MX OPTaHM3ALNHU U IPOBEICHIS.
Texnonorus kanpoBsix O6ecen. TemedoHHBIN pa3roBop Kak
Pa3HOBHIIHOCTH JIETIOBOM OECEeIbl, €r0 0COOCHHOCTH M OTIUYHS 110
BegeHnio. OCHOBHBIE IPUHIIITBI BEIEHHUS IETIOBBIX Oece.

IIcuxomoruueckue
aCIIEeKThI IEPETOBOPHOTO
npoiecca

[IeperoBopsl, ocHOBHBIE MOHATHA. [[pHHIINTIBI TOBEIEHUS HA
neperosopax. Kagectsa, HEOOX0JUMbIE IEPETOBOPIIUKY.
INoaroroska k neperoBopaM. CTaauu NeperoBOPHOro mpouecca.
Crioco05! B3anMoieiCTBHS B rieperoBopax. CTpaTerny moBeneHus
B JICJIOBBIX IT€PETOBOpax. MaHUITy AN B OOIEHNH U UX
XapaKTEePUCTUKH.

JlemoBbie COBEIIAHUS U
cobpanns. [lyonmanasie
BBICTYIUICHUS B IEJI0OBOM
oO1eHnn

JlenoBrIe coBemanus Kak opMa JEI0BOTO OOMICHUSI.
WNuHOBanmoHHBIE (POPMBI JEIOBON KOMMYHHKAIIAN: TIPECC-
KoH(pepeHmus, Topru, npezenranus. [Ipecc-xkordepennus, ee
MMOATOTOBKA M poBeeHue. [Ipe3enTanus, ee CMBICT U Ha3HAYCHUE.
JucTaHmonHoe OOIICHNE W UCIIOIH30BAaHUEM COBPEMEHHEIX
TEXHUYICCKUX CPEACTB KOMMYHHKAIWH. [IpaBuiia opranuzanuu u
MIPOBEICHUSI HHHOBAIIMOHHBIX (DOPM JIETOBON KOMMYHUKAIIHH.
Nmuax kak cpencTBo 1en0Boi KoMMyHUKauu. CaMorpe3eHTanus.
[MoaroToBKa K BEICTYIUICHUIO: ayAUTOPUS, Ay JTHOBU3YaIbHBIC
CpelcTBa, MaTEepPHUAIbI, TEKCT. UTO HYXKHO 3HATh IPH MOATOTOBKE
BHU3YyaIbHEIX cpecTB. Kak caemaTs TEKCT CBOETO BHICTYILICHUS.
OCc00EHHOCTH JIGKCUKH, CTHIIS U3II0KCHHS, HCTIOIH30BaHUS IIUTAT,
MpUMepoB U T.1. TexHukn BeicTymieHus. OcoO0eHHOCTH
BBICTYTUICHUS B OOJBIITNX U MaJIbIX ayTUTOPHUSIX.

@DopMBbI NUCHbMEHHBIX

Jenosoe nuceMo. Buabl, cTpykTypa U IPUHLMIIBI COCTABIICHUS




HaunmMeHoBaHue TeMbI
Ne Conep:xanue TeMbl (pa3aena)
(pa3neJa)

ep.1 ep.2 ep.3

JIeJIOBbIX KOMMYHUKaUH nenoBEIX uceM. OQUIMaNBHEIN 1eT0BON CTHIIh. [IpUHITUTIEL
COCTAaBIICHUSA JIEIOBBIX mceM. OTUYETHI, IPEITI0KEHUS U UX
pasHoBUIHOCTH. CTpYKTypa OTUETa U MPEJITI0KEHUSL.
CrpyxrypupoBanue Tekcta. CoepkaHue U BUJbl pE3IOME.
Ocobennoctu odunmansHo-aenoBoi peun. Kinaccndukarms
nenoBeIX uceM. [IpaBuia oopMIIeHUS NETOBBIX IMOCTAHMH.

9. KoH(pnuKTH! B 1€710BBIX KoH(pHKTHI B 1€7T0BBIX OTHOIIEHUAX, UX IPUINHBI U
KOMMYHHKAIHAX pasHoBunHoCTH. CTpyKTypa KoH(pIuKTa. OOBEKTHBHAS M
CyOBEKTHBHAS COCTABIIAIONINE KOH(PIUKTOB. J(nHAMIKa
koH(umKTa. KyMynsTuBHBIN Xapakrep KoH(IuKTa. OCHOBHBIE
Monenn KoHpukTa. Crioco0s! pasperienns KoHGIUKTOB. CTHIN
MOBEICHUS B KOH(PIUKTHBIX CUTyanuax. BO3MOXXHOCTH yIpaBiIeHHS
KOHGIMKTHOH cuTyanuei. [Ipexynpexaenne KOHQINKTOB.
VYnpasneHueckas 1 KOPIOpaTUBHAS STHKA B YCIOBUAX KOH(DIUKTA.
CoBpeMeHHBIE HOPMBI U 3TAJIOHBI YIIPABICHYECKOTO
B3aUMO/IEHCTBHUA.

6. O0pa3oBaTe/ibHbIE TEXHOJOTHH
OO6pazoBaTeNbHBIN MPOIECC 110 TUCIUILINHE OPTaHN30BaH B (hopMe yueOHbBIX 3aHATHI
(xoHTakTHAs paboTa (ayAUTOPHOU M BHEAYAUTOPHON) O0YIAIOIIHNXCS C TIPETIOAaBaTeIIeM U
camMocCToATeIbHAA paboTa oOydaroniuxcs). Y4eOHbIe 3aHATHAIPEACTABICHBI CICAYIONIMH BHIAMH,
BKJItOYAs y4eOHBIE 3aHATHS, HAIIpaBJIEHHBIEC HAa MPOBEACHIE TEKYIIEro KOHTPOJIS YCIEeBAEMOCTH:

JeKIHH (3aHSITHS IEKIIMOHHOTO THUTIA);

CEMUHAPHI, IPAKTUICCKHUE 3aHATUS (3aHATHS CEMUHAPCKOTO THUTIA);

IPYIIOBbIC KOHCYJIbTAIINH;

WHAMBUyaJIbHBIC KOHCYJIBTAIMU U UHBIC YUCOHBIC 3aHITHS, PEYCMATPUBAIONIUE HHIUBUAYATbHY IO
paboTy mpenoaaBaTes ¢ 00yJarOIUMCS;

caMocCTosITeTTbHas paboTa 00yJaromuXxCs;

3aHSATHUS UHBIX BUJIOB.

7. llepeueHnb pecypcoB HH(POPMANMOHHO-TEIEKOMMYHUKAIITMOHHOM ceTn « AHTEepHETY,
HEOOXOMMBIX JIJIsl OCBOEHUS JUCIUILIUHBI (MOYJIs)

e-Library.ru [DOnexTponusiii pecypc]: Hayunas snextponnas OumOmmoreka. — URL: http://elibrary.ru/
(mara obpamenus 11.05.2018).
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