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Ileap u3y4eHUs1 TMCUHILIMHBI - OBJIQJICHUE 00YyYaIOUIMMHUCS OCHOBHBIMH 3HAHHUSIMU, YMEHHUSAMU H
HaBbIKAMHU OPTraHM3alUU IIPENOCTABICHUS TI'OCYJApPCTBEHHBIX W MYyHUIMIAIBHBIX YCIYyr I
HCIIOJIB30BaHUS MX B IOCIELYIOLIEH TEOPETUYECKON U IPAKTUYECKOU NEATEIbHOCTH

Mecto nucuuninHbl B crpykrype OIIOIT BO 6akanaBpuara

Hucunmmaa « Y paBieHYecKie ToCy1apCTBEHHBIMHA M MYHHUIIUIIAIBHBIMU yCIyTaMim» OTHOCHTCS K
o0s3arenpHOM yacTu bioka 1 y4eGHOrO rraHa oCHOBHOH IpodeccHoHaIbHOM 00pa3oBaTeIbHON
MporpaMMBbl OaKaJlaBpHaTa 110 HampaBJIeHHIo moarotoBku 38.03.04 « MY

Pe3yJbTaThl 0CBOEHHS AMCUMILUINHBI (MOy.1s1) «YIPaBJICeHHE IOCYAaPCTBEHHBIMHU U
MYHUIMIIAJbHBIMHA YCJIYTaMW»

Kon u HaumeHoBaHue HNuankaropsi JdeckpunTtopsl
KOMIIeTeH Uil
YuuBepcajabHble komneTeHunu (YK)
YK-2. VYK-2.1. Omnpegensger kpyr | 3HaTh 3aKOHOAATEIbHbIE M HOPMATUBHBIE
Cnoco0en 3a7a4 B paMKax MOCTaBJIEH aKTbl, PErNIAMEHTUPYIOLIUE JEATENbHOCTD 10

omnpeneasiTb Kpyr HOM 1IeJIM, OMNpEeNeNsieT CBA3M | YIPABJIECHHUIO  TOCYyAapCTBEHHBIMU u
3aJa4 B paMKax MEX]ly HUMHU MYHULIUIAIbHBIMU yCIIyraMu
NOCTaBJEHHOM Ymeer HCII0JIb30BaTh CHCTEMY
1eJu U BbIOUpaTh HOPMaTHUBHBIX MPaBOBBIX aKTOB
ONnTHMAJbHbIE OCYILIECTBIEHUSA yIpaBIEHUS
cnoco0bl UX rOCyJIapCTBEHHBIMH W MYHUUMUIIAJbHBIMU
pelleHus, HCX0AH U3 yciayramu

JAefCTBYIOIIHMX Baagerr HaBbIKaMH IIOMCKa, aHalau3a M
NMPaBOBBIX HCIIOJB30BaHUA HOPMAaTUBHBIX IPaBOBBIX
HOPM, aKTOB B cthepe OCYILIECTBIIEHUS
HMeIOIUXCS rOCyJIapCTBEHHOTO ¥ MYHHUIUIIAJIBHOIO
pecypcoB u yHnpasieHus B chepe yciyr

OrpaHuYeHHuil

Oo6wmenpodeccuonanbubie komnereHuun (OIIK)

OIIK-5 Crocoben
WCIIOTIB30BaTh B
npodecCuoHambHOM
JesITETbHOCTH
MH(POPMAIIOHHO-
KOMMYHHKaIHOHHBIE
TEXHOJIOTHH,
roCyapCTBEHHBIE u
MYHUIHIATbHBIC
MH(POPMAIIMOHHBIE
CHCTEMBI;  NPHUMEHSITH
TEXHOJIOTHH
3JIEKTPOHHOTO
MPaBUTENBCTBA u

OIIK-5. 1-1.Mcnonb3yer

MH(POPMAIIOHHO-
KOMMYHHKaIlHOHHbIE
TCXHOJIOTHH, a TaKxke
roCy/lapCTBEHHBIE u
MYHHIUTIATbHbIE
MH(POPMAIIMOHHBIE CHCTEMBI B
npodecCuoHaTbHOM
JeSITeTbHOCTH pu
peanuzanuu My OJTMIHBIX
¢yHKIIMA (B TOM  HHCIe,
MPEIOCTaBICHUH
roCyIapCTBEHHBIX 1700t

MYHULUNANBHBIX YCIYT

3HaTh COBpEMEHHbIE HH(OPMAITNOHHBIE
TEXHOJIOTHH, BO3SMOXXHOCTH HX
WCIIOJIb30BaHUS IIPH pearTnu3aliui
MyOTMYHBIX QYHKIHAH.

YmeTb HIPUMEHSTh TEXHOJIOTHU
3IIEKTPOHHOTO IPaBUTENILCTBA u
HPEeOCTAaBICHUS roCy1apCTBEHHBIX
(MyHUIIUIIATBHBIX) YCIYT

Biagers  HAaBBIKAMU  HMCIIOJIb30BaHUSA
COBpPEMEHHBIX UH(POPMALIMOHHBIX
TEXHOJOTHH B MpodecCHOHANTbHOM

JeSATeIbHOCTH, BKIIIOUYasi ClIocoObI cOopa,
00paboTKH, XpaHeHHs HHOOPMAIMH H
y4acTus B UH(POpPMATU3ALUT




PEIOCTABIICHHUS JESTENBHOCTH COOTBETCTBYIOIIUX
roCy1apCTBEHHBIX OpraHOB  BJIACTH C  COOJIOJICHUEM
(MyHHUIHAIIATBHBIX) TpeGoBaHuii MH()OPMALOHHON
yeryr 0€30MMacHOCTH.

CTpyKTYpa U coJep:KaHue JHUCHUILINHBI

4.1. CTpyKTYypa AMCUMILUIUHBI (MOAYJIs1)

Bup yueOHoli padoThl Bcero IMopsaakoBblii HOMep
cemecTpa

1 8

OO0mast TpyT0€MKOCTh AUCIHILIAHEI BCETO (B 3.€.), B 3 3.e.

TOM YHCIIE:

Kypcogoii mpoexT (pabora) HE TIPETyCMOTPEHO

AyAUTOpHBIE 3aHSTUS BCETO 56 - 56

(B akaj. yacax), B TOM YHCJE:

Jlexuu 32 - 32

ITpakTHuecKHe 3aHITHUS, CEMUHAPBI 24 - 24

JlaGopaTopHsIe pabOTHI - - -

CamocrosTenbHas padoTa Bcero (B akaj. 4acax), B TOM 52 - 52

qHUCIIE:

KCP

3ader C OLICHKOU

OO0mas TpyT0eMKOCTh TUCIIUTLTAHBI 108 - 108

4.2. Coaep:xaHue QM CHUILINHBI

Tema 1. OpraHum3annMoHHO-IpPaBoBoe o0ecleyeHHe OKA3aHHS TOCYJAPCTBEHHBIX M
MYHMUMNAJABbHBIX Yycayr B P®. llonstue, cCymHOCTb, LENHW, 3aJadyd WU HaNpaBJICHUS
aJIMUHUCTPATUBHON pedopMbl. 3amaun B paMKax MEpONPUATHI IO MOBBIIIEHHIO KayecTBa
IIPEAOCTABIICHUsT TOCYAAPCTBEHHBIX M MYHULHMIAIBHBIX ycuayr. [lmaH Meponpustuil 110
COBEPIICHCTBOBAHUIO T'OCYJAapCTBEHHOIO yIpaBieHUs. HopMmaTuBHO-IpaBOBBIE AaKTBI 11O
COBEPILIECHCTBOBAHUIO c(epbl OKa3aHWs TOCYJApCTBEHHBIX M MYHHLIMNAIBHBIX YCIyr (Ha
(benepanbHOM, PErHOHAIIFHOM M MYHHUIMIAIBHOM YypoBHE). DenepanbHbIi 3aKOH OT 27 MO
2010 r. Ne 210-®3 «O0 opraHuzanuy MPEAOCTaBIECHUS TOCYAAPCTBEHHBIX W MyHUIUIAIbHBIX
ycayr»: chepa IeicTBUS U OCHOBHBIC HampaBiieHUs. KoHIenus CHIKEHUS aJMUHUCTPATHBHBIX
0apbepoB U MOBBIIIEHUS TOCTYITHOCTH TOCYAAPCTBEHHBIX M MyHUIIUTIAIBHBIX YCIIYT.

Tema 2. IloHsiTHe M XapPaKTePUCTHKH TIOCYJAPCTBEHHBIX M MYHUIHUINAJBHBIX YCJYT.
OnpeneneHus MOHATHM TOCYJapCTBEHHBIX M MYyHUIMNAJIbHBIX yciyr. [loaxonpl k aHanusy
rOCyJapCTBEHHBIX U MYHULUIIAJIBHBIX YCIyT. IIpuHIMIBEI OKa3aHus roCyJ1apCTBEHHBIX U
MYHULMNAIBHBIX yciyr. Mcnosnurenu TrOCYJapCTBEHHbIX M MYHULUIAIBHBIX YCIYT.
O0s3aHHOCTH CYOBEKTOB MPEIOCTABICHUSI TOCYIaPCTBEHHBIX M MyHUIMIAIbHBIX yciyT. [IpaBa
3asiBUTEIICH.

Tema 3.PeriiameHTanusi 1 CTAHAAPTU3ALUS TOCYIAPCTBEHHBIX H MYHHMUIMIAJIbHBIX YCJIYT.
AIMUHHUCTpAaTUBHBIE  pEINIAMEHTBI: IOHATHE MW  CymHOCTb. lIpenmoceulku  co3naHus
aJMMHHUCTPATUBHBIX PErJIAMEHTOB. 3aKOHOAATEIbHOE peryiaupoBaHue pa3paboTKu
aIMUHUCTPATUBHBIX PETJIAMEHTOB M CTAaHAAPTOB YCIyr. BHexpeHue aaMUHUCTPATUBHBIX
pernamenToB. CTaHAApTHIKOM(DOPTHOCTH MPEIOCTABICHUS TOCYIAPCTBEHHBIX HMYHUIUTIATBHBIX
yciyr. OCHOBHBIE pasfenbl  aJIMUHUCTPATUBHOrO periameHta. llopsgok paszpaboTok
YTBEP)KICHHUS aIMUHUCTPATUBHBIX periiaMeHTOB. TpeOoBaHUs K CTPYKTYpE aAMHHUCTPATHBHBIX
perinamenToB. OOme TpeGoBaHUS K pa3pabOTKE MPOEKTOB aJMUHUCTPATUBHBIX PErJIAMEHTOB.
TpeboBanust K cTaHAapTy MPEIOCTABICHUS TOCYNAPCTBEHHONW WIM MYHHUIHMIIAIBHON YCIYyTH.
OcHOBHbBIE MOKa3aTeNu IO pe3yjibTaTaM ONTUMU3ALMM AJMHUHUCTPATUBHBIX PEIrJIAMEHTOB.
Pexomenmammun  mo  QopMupoBaHMIO  CTaHgapra  KOMGOPTHOCTH  NPEAOCTABICHHS
FOCYJApCTBEHHbIX W  MYHUUHUNAIBHBIX  yCiayr. @OpMBI  KOHTPOJS 3a MCIOJHEHUEM
aJIMMHHUCTPATUBHOI'O PerjaMeHTa (TEeKYyIUH, INIAHOBBIN U BHETUIAHOBBIN).

Tema 4.0pranusanusi Npe0CTABJICHUS FOCYJAPCTBEHHbIX U MYHHIMIAJTbHBIX




yeayr. Ilpenmocbuiku co3maHusi MHOTO(QYHKIHMOHAJIBHBIX IIEHTpoB B Poccum (ombIT
Bbpazwiuu u onbiT I'penun).

MHoro¢pyHKIHOHAIBHBIE IEHTPBI OKa3zaHus yciyr HaceneHuto (M®PLL): nenu u 3amaun
NEATEIbHOCTH.

Pa3BuTtne HOpMaTUBHO-IIPAaBOBOI'O PETYJIMPOBAHUSI CO3IaAHUS u JESTETbHOCTH
MHOTO(YHKIIMOHAJIIBHBIX I[EHTPOB. Mojaenu ynpaBieHHuss MHOTO(YHKIMOHATbHBIMU
ueHTtpaMu.  OcoOEHHOCTM  OpraHM3allMM  IPEJOCTABICHUS  TOCYJAapCTBEHHBIX U
MyHUIMOAIBHBIX  YCIYT B MHOTO(QYHKIMOHAIBHBIX IleHTpax. QOyHKIHH, IIpaBa,
00SI3aHHOCTH W OTBETCTBEHHOCTh MHOTO(QYHKIIMOHAIBHOTO MHeHTpa. OO0s3aHHOCTH
OpPraHoB, IPEIOCTABISAIONIUX T'OCYIapPCTBEHHBIE YCIYTH, U OPTraHOB, IPEIOCTABIISIOIINX
MYHULUNIAIbHBIE YCIyTH, IIPU MPEJOCTABICHUN I'OCYJAapCTBEHHBIX U MYHHUIUIIAIbHBIX
YCIIYT B MHOTO(YHKIITHOHAJIBHBIX IIEHTPaX.

Tema S.IIpexocraBiieHHe TroCcyJapCTBEHHBIX M MYHMIMNAJBHBIX YCJIYI B JIEKTPOHHOI
¢opme. IloHsATHE AIIEKTPOHHON TOCYJApPCTBEHHON (MYHMIMIIAIbHOW) yciayru. Tumel yciayr B
3JIEKTPOHHOU (opme. OCHOBHBIE PEUMYIIECTBA MOIYUYECHUS YCIYyT B AJIEKTPOHHON (Gopme s
3agButTena. CrnocoObl MOMy4YeHHs YCIyr B 3JeKTpoHHOH ¢(opme. Ilpouecc mpenocraBieHus
TOCYJapCTBEHHBIX U MYHUIUMAJIBHBIX YCIYT B JJEKTPOHHOH (opme. Drtambl mepexona Ha
OKa3aHue

rOCYJapCTBEHHBIX U MyHHIIMIAIBHBIX YCIYT B JIEKTpOHHOH (hopme. [IpoGnemMsr nmepeBoga yciyr
B QJICKTPOHHYIO popmy.

Tema 6. Me:XBeqOMCTBEHHOe B3anMoJelicTBHe NPH OKA3aHMM TOCYJIAaPCTBEHHBIX H
MYHMIHMIAJIBHBIX ycJayr. CucreMa MEXBEJOMCTBEHHOI'O JJIEKTPOHHOI'O B3aUMOJCHCTBUS.
Ponu YYaCTHUKOB UH(GOPMAIIMOHHOTO B3aUMOJICUCTBHS. DOyHKIMHU CHUCTEMBI
MEXBEJAOMCTBEHHOT'O AJIEKTPOHHOI'O B3aMMOJEHCTBUSL. YyacTHUKHT CUCTEMBI
MEXBEJAOMCTBEHHOIO  3JIEKTPOHHOT'O  B3aUMOJCHCTBHUS. YPOBHEBas CTPYKTypa CHCTEMBbI
MEXBEJOMCTBEHHOI0 3JIEKTPOHHOIO B3aMMOJEMCTBHs. OTallbl HHTETpalMM C CHCTEMOM
MEXBEJAOMCTBEHHOI'0 3JIEKTPOHHOTO

B3aUMOJICHCTBUS.

Tema 7.KadecTBO OKa3aHMsl TrOCYAapCTBeHHBIX M MYHHIMIAJIbHBIX ycayr. llonarue u
MOJIXOJbl K ONPEJEIICHUI0 KauyecTBa IOCyAapCTBEHHOM M MyHULUNANbHOM yciyru. Cucrema
notpeOHOCTEl moTpeduTeneld 1Mo TOBOAY KadecTBa W KOMGOPTHOCTH  (IJOCTYITHOCTH)
noidyyaeMmbix yciuyr. Kputepum KkadectBa W KOMQOPTHOCTH (BKJIIOYAs JOCTYIMHOCTB)
rOCYJapCTBEHHBIX M MYHUIUNAIBHBIX yCiIyr. Kputepun oneHKH KOM(POPTHOCTH (IOCTYITHOCTH)
IoJiydeHus: yciyru. Kputepun OIEHKM KadecTBa KOHEUHOro pesyibTara yciyru. Cucrema
MoKa3aTesiei OLIEHKU KauyecTBa M JOCTYIHOCTU TOCYJapcTBeHHbIX ycuyr. Cucrema (hakTopos,
OKa3bIBAIOLIMX HETaTUBHOE BIUSHUE HAa KayeCTBO U JOCTYNHOCTb TI'OCYJApCTBEHHBIX U
MYHHULMIIAIBHBIX YCIYT.

Oo6pa3oBaTebHbIe TEXHOJIOT UM

[Ipu moaroTOoBKE OaKaIaBPOB MCIIOIB3YIOTCS CIEAYIOINE OCHOBHBIE (POPMBI TPOBEACHNS YIEOHBIX
3aHSATHN:

* HUHTEPAKTHBHBIC JEKIHH;

* JIEKIHHU-TIPecC-KOH(EPEeHIINH;

* TPEHHWHTH M CEMUHAPHI 110 PA3BUTHIO NPO(ECCHOHAITBHBIX HABBIKOB;

* TpYIIOBBIE, HAYYHBIE JUCKYCCHH, 1€0ATHI.

Hcnoan3yembie pecypchl HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOI ceT «Internet»;
HH(pOpMALHOHHbIE TEXHOJOTHH, TPOrPAMMHBIE CPEeACTBA U HH(POPMAMOHHO-CIIPABOYHEBIE
CHCTEMBI




HNudopmanuonHoe obecneyeHune
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