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MuHHCTepCTBO HAYKH U BbIciiero odopasosanus Poccniickoii @epepannn
OI'bOY BO «MHrynickmii rocyiapcTBeHHbIH YHHBEPCUTET»

DaKyJabTeT IKOHOMHUKH U YIIPaBJIeHUS
Kadenpa «Menea:kmeHnT»

AHHOTaHl/IH AUCHUII/INHBI
«anaBJIeHne KavYeCTBOM>»

no nanpasjenuio 38.03.02 «MeHexkMeHT»

1. Ieau u 3a1a4M 0CBOEHUS Y4eOHOM IMCUMILIUHBI
Leapb u3yueHus AUCUUIUIMHBL. «YPaBJieHUe KauecTBOM) SIBIIsieTCs] (JOPMUPOBAHKE HAYYHOTO
IIPEJICTaBICHUS O MEHEDKMEHTE KaueCcTBa Kak 0COOOM BUJIE AESITEIbHOCTH MEHEIKEPOB
BBICILIETO YPOBHS YIIPaBJICHUS, HAIIPABIEHHON Ha 00ecrieueHne KOHKYPEHTOCIIOCOOHOCTH
COBPEMEHHBIX MPEANPUITHI, XOJIUHTOB U IPYTUX OpraHU3AIMI HA OTEYECTBEHHOM U
MEXIyHApOJAHOM PBIHKE TOBAPOB M YCIIYT, a TAKKe HH(POPMHUPOBATH O CYIIECTBYIOIIUX
CUCTEMaXx YIPaBJICHHS KAYeCTBOM M COBPEMEHHBIX JJOCTHKEHHSIX B 00JIACTH rOCYAapCTBEHHOM U
MEXIyHApOAHON cepTU(UKALINU, CTAaHIAPTU3AINH, METPOJIOTHYECKOr0, IPAaBOBOTO U
HKOJIOTMYECKOT0 00ECIIeUeHUsI MEHEI)KMEHTA KaueCTBa.
[Ipu n3yyeHun AUCUMILIMHBI PELIAIOTCS 3a1a4H [10 OCBOCHHUIO TEOPETUYECKUX OCHOB
yIpaBlIeHUs] KA94ECTBOM MTPOIYKIIHH, CACTEMAMH YIIPABICHUS KAYECTBOM U IPHUOOPETCHHIO
OakanaBpaMu KOMILIEKCA MPAKTUYECKUX 3HAHUN U HaBBIKOB IO pa3paboTKe pelieHHi
KOHKPETHBIX TAKTUYECKUX M CTPATETHYECKUX 3a7a4 B 00JIaCTH pa3BUTHUSA
KOHKYPEHTOCTIOCOOHOTO OM3HEca B yCIOBUSAX PHIHOYHBIX OTHOLICHHH.

2. Hepeqenb NJIAHUPYEMBIX PE3yJIbTaTOB oﬁyqe}mﬂ o TMCHMIIJIMHE, COOTHECECHHBIX C
IVIAHUPYEMBIMH pE3yJbTaTaMU OCBOCHUS 06pa30BaTeJ’le0]7[ nmporpaMmmbIl

Tabnuma 1. [lepedyensb nuaHUpyeMbIX pe3yibTaToOB 0O0yUEHUS MO JUCIUILINHE
(MOZyJIt0), COOTHECEHHBIX C IUIAHUPYEMBIMH PE3YJIbTaTaAMU OCBOECHUS 00pa30BaTeIbHON
POrpaMMbI

VK-1; OIIK-1; TIK-2

Kon HanmenoBanue | Mnauxarop B pesyabTare

KOMIIETeHI] | KOMIETeHIUH | JOCTHUKEHHUS OCBOCHMUA

U KOMIIeTEeHIIUN AUCHUTINHBI
(3aKkpennennulii 3a o0yuarouuiicsigoaxKe
OUCUUNTIUHOIL) H:

Yuusepcanbubie komnereHuuu (YK) u unaukaropst ux nocruxxenus (U1)
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(I)alcy.aneT IKOHOMMUKMU U yIIpaBJICHUSA

Kadenpa «Menea:kmeHnT»
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VK-1

YK-1.
Crniocoben
OCYIICCTBIISATh
TIOWCK,
KPUTHYECKUU
aHanu3
uHpopmanuu,
MPUMEHSITD
CHUCTEMHBII
MOJIXO/T

JUTSL PEIICHUS
MOCTABJICHHBIX
3a/1a4

VYK-1. 1-1.

AHanu3upyer 3ajiauy,
BBIJIETISIS €€ 0a30BbIC

COCTaBJIAIOIIUEC,

3HAThL:

CYIIHOCTb U COJICP>KAHUE
(YHKITMOHATBHBIX
CTpaTeruid KOMIaHuu;
YMeTh:

aHaJIHM3UPOBATH
cofiepyKaHue u
0COOEHHOCTH
(GYHKIIMOHATBHBIX
cTpaTeruil KOMIaHUU;
OLICHUBATh B3aHMOCBSI3U
MEXKITY
(YHKIIMOHAIEHBIMU
CTpaTerusiMu KOMITaHHU Ha
OCHOBE €€ CTPaTern4ecKoi
MOJICIIH;

Baagern:

MeToaaMu (pOpMUPOBAHHUS
(YHKIMOHAIBHBIX
cTpaTeruidl KOMIaHuu;
HaBBIKaMH aHaJIN3a
B3aMMOCBSI3U MEXTY
(YHKINOHAIBHBIMU
CTpaTerusaMu KOMIIaHUi;

Komnerenmus
peanusyercs B
4acTu
IPUMCHCHHUS
VYupasneHus
KayeCTBOM B
npo¢eCCHOHAIIbH
OU JIeATENbHOCTHU
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MuHHCTepCTBO HAYKH U BbIciiero odopasosanus Poccniickoii @epepannn
OI'bOY BO «MHrynickmii rocyiapcTBeHHbIH YHHBEPCUTET»

YK-1.1-5.
PaccmarpuBaer u
npejaiaract
BO3MO>KHBIE BapUaHThI
perieHus
IMOCTaBJICHHOM
3aJa41, OLIEHUBas UX
JIOCTOMHCTBA U
HEIOCTATKH.

3HAThL:

MOHATUUHBIN anmapat
mporiecca
cOaTaHCUPOBAaHHOCTH
YIpaBIeHIECKAX
peuieHui;

YmMmerb:

000CHOBBIBaTh HATHUUE
cOaTaHCUPOBAaHHOCTH
VIPaBJICHUYCCKUX PEIICHUMA
Ha OCHOBE aHAJIN3a
B3aNMOCBSI3U MEKIY
(YHKIIMOHAIEHBIMU
CTpaTerusaMu KOMITaHUI

Baagern:

TEXHOJIOTHEH ITOATOTOBKH
cOaaHCHPOBAHHBIX
YIIPaBICHUYECKUX PELICHUIN

nocrukenuni (M)

Oomenpogeccuonanbubie komnereHuuu (OIIK) u naankaTopsbl ux

OIIK-1

OIIK-1.
Cnocoben
pemaTth
npodeccruoHab
HBIE 3aJ]a4X Ha
OCHOBE 3HaHUN
(Ha
MIPOMEXKYTOUYHO
M YPOBHE)
9KOHOMMYECKOMN
,
OpraHU3aIMOHH
ol u
YIIPaBICHYECKO
1 Teopuu

OIIK-1. U-3.
IIpumensier
WHCTPYMEHTapHi
SKOHOMHKO-
MaTeMaTH4eCKOTro
MOJEIINPOBAHUS JUIS
IIOCTAaHOBKHU U
pELICHUS TUIIOBBIX
3a]1a4 BBIABIICHUS
IPUYUHHO-
CJIIEICTBEHHLIX CBSI3EU
Y ONTUMU3ALNH
JIEATETbHOCTH
00BeKTa ynpaBJIeHHUS.

3HATh:

OCHOBBI TIOCTPOCHUS
CUCTEM MEHEKMEHTa
KauecTBa JUIs aHaJIn3a
B3aMOCBSI3U MEXKLY
(YHKIIMOHATEHBIMU
CTpaTerusiMi KOMITaHHH

CYIIHOCTb, MIOHSTHE,
KJIACCU(DHUKAITUIO
METOINKY
JIOKYMEHTHUPOBAHUS
OM3HEC-TIPOLIECCOB
OpraHu3aIvH;

METOJIbl aHAIN3Aa,
YIIPaBJICHUS U
MO/JICJTUPOBAHHUS
OM3HEC-TIPOIIECCOB, a
TaKKe CIIOCOOBI
obecrievueHuns KayecTBa
OM3HEC-TIPOIIECCOB B
OpraHu3aIvH;
METOIOJIOTHIO
peopraHu3aIum

Kommerenius
peanusyercs B
yacTu
MIPUMCHCHHUS
VYnpasneHus
KauyeCTBOM B
npodeccuoHanbH
OH IesITEIbHOCTH
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OM3HeC-TIPOLIECCOB B
MPaKTUYECKOU
JIeSITEIIbHOCTH
OpraHu3alnuin

YMmerh:

MPECTaBIATh
JESITETBHOCTh
OpraHu3zaluy B

BUJIE CHCTEMBI OM3HEC-
MPOLIECCOB, TIOKA3bIBATh
CBSI3U MEXTy HUMU;
OLICHUBATh U
aHAITU3UPOBATh
CYIIECTBYOIUE
OM3HEC-TIPOLIECCHI
OpraHu3aluy 1
pa3pabaThiBaTh
MPEIOKCHHS TI0 X
COBEPIIICHCTBOBAHUIO;
OpraHu30BaTh paboTy 1Mo
peopraHu3aum
OM3HEC-TIPOLIECCOB

Baagernb:

MPaKTHYECKUMU HaBBIKAMU
MOJICTTUPOBAHUS U
OITHMU3ALNH OU3HEC-
MIPOIIECCOB B OPraHU3AIIHN;
HaBbIKAMH HMCITIOJIb30BaHUS
METOJIOB

peopranusanuu OusHec-
MIPOIIECCOB B
MPaKTUYECKON
JIEATSIIbHOCTH
OpraHu3alINi;

METOJIaMU OIICHKU
Pe3yJIbTaTUBHOCTH
PEUHXXUHUPHUHTA OU3HEC-
MIPOIIECCOB

IIpodeccnonanbubie komnereHuuu (IK) u vHAMKATOPBI UX JOCTHIKEHHUS
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[1K-2

[K-2.

BJIaJI€ET
MeToAaMHu
TPUHSITHS
CTPAaTETUYECKUX,
TaKTUYECKUX U
OTIepaTUBHBIX
pelIeHHi B
yIpaBJIeHUU
OnepauoOHHOU
(mpou3BOACTBEH
HOI)
NEeSTETbHOCTHIO
OpraHu3aIui

[IK -2.2 ymeer
MPUMCHSITh
KOJIMYECTBEHHBIC U
KaueCTBEHHbIE METO/IbI
aHajau3a rnpu
MPUHITUN
YIpaBIEHYECKUX
pEUIEHU U CTPOUTH
HKOHOMUYECKUE,
(UHAHCOBBIE U
OpraHU3aIMOHHO-
yIpaBICHUYECKUE
MOJIEH

3HaTh:

0COOEHHOCTH
OpraHu3aluu 1
(hyHKITMOHUPOBAHUS
CHCTEMBI

BHYTpPEHHETO
JIOKyMEHT0000pOTa,
BeACHUS 0a3 TaHHBIX 110
Pa3IUYHBIM MTOKA3aTEIISIM
u HOpMHUPOBAHUS
UHQOPMAITHOHHOTO
obecreueHus

B PA3ITUYHBIX ACIICKTaX
BeJieHUs On3Heca

YMmeTh:

HCIOJIb30BaTh
COBpEMEHHbBIE
nH(OPMAITMOHHBIE
TEXHOJIOTHH

111 GOPMHUPOBAHUSI
SKOHOMHYECKUX MOJENEH
pa3BUTHS OpraHu3aLuii
Bcex GpopMm
COOCTBEHHOCTH

Biaagern:
HCHOJIE30BaHUS
UHQOPMAITHOHHBIX
TEXHOJIOTHI

JUTSL OpraHU3aIuK
BHYTPEHHETO
JIOKYMEHT0000pOTa U
UHQOPMAITHOHHOTO
obecrieueHus B
pasnu4HbIX chepax
IKOHOMHYECKOMN
JIeATCIbHOCTH

Komnerenmus
peanusyercs B
4acTu
IPUMCHCHHUS
VYupasneHus
KayeCTBOM B
npo¢eCCHOHAIIbH
OU JIeATENbHOCTHU
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3. MecTo IMCUMILITHHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMmbl

JucuunnuHa «YTOpaBJIeHHE KayeCTBOM» OTHOCUTCA K 00s3aTeIbHBIM AUCIUIUITMHAM
BapuaruBHoyactu broxka 1 «/{ucuumnunel (Moaynu)» y4eOHOTO MIlaHa.

B cooTBeTcTBUY C Y4EOHBIM IIAHOM MEPHO]] O0YUYEHUS 1O AUCIUILINHE — 7-i cemMecTp.

HucuunnnHa «YnpaBjieHUe KauecTBOM» B cuily 3aHuMaeMmoro e mecta B ®I'OC BO,
OIIOIT BO wu yuebHOM maHe 1O HampaBieHurO moaroroBkd 38.03.02 MeHemKMEHT
MIPEANOJaraeT B3auMOCBS3b C APYTUMHU U3y4aeMbIMH TACHUILIMHAMH.

B kauecTBe «BXOAHBIX)» 3HAHUHN JNUCHMIUIUHBI «YTIPaBICHUE KaYE€CTBOMY» HUCIOIB3YIOTCS
3HaHUS M YMEHHUS, I[IOJIyYCHHbIE OOYyYaIOIUMUCS TMpPH U3YYEHUU JUCHUIUIMH «Teopus
MEHEeKMEHTa», «CTpaTern4ecKuii MeHEKMEHT», « Teopust opranu3anumy.

JucuunnuHa «YHOpaBlIeHHE KadeCcTBOM» MOXKET SBIATHCS MNPEIUIECTBYIOIEH IpHU
M3yYEeHUU JUCUUTUINH «THBECTUIIMOHHBIA MEHEIKMEHTY, «JIOTUCTHKAY.

4. O0neM TUCIHHUILIHHEI

Tabmuma 2. O0beM JOUCHUIUIMHBI B 3a4€THBIX EAMHULAX C
YKa3aHHUEMKOJINYECTBAKAIEMUICCKIX WA ACTPOHOMHUYECKUX
YaCcOB,BbIICJICHBIHAKOHTAKTHYOPA00TyO0YUarOIIUXCs C MperoiaBaTeieM (1o

BHJIaM YUYEOHBIX 3aHATHI) U HA CAMOCTOSTEIIEHYIO Pab0Ty00yIarOInXCst

OO0masi TPy10eMKOCTh IMCUMILUIMHBI COCTABJISAET 6 3a4eTHBIX enHuIL, 216 4.

TpynoeMkocTh
Buabl yueOHbIX 3aHATHI 3a4. B CeMecTpe
yac.
el. 7
ep.1 ep.2 ep.3 ep.4
OBIAS Tpy10eMKOCTb 110 Y4eOHOMY IIJIaHy 5 180 180
KoHTaKTHBIE Yachl 1,39 68 68
Jlexmmm (JI) 0,94 34 34
Cemunapsi (C) 0 0 0
[Tpaktuyeckue 3anstus (I13) 0,45 34 34
JlaGopatopusbie pabotsl (JIP) 0 0 0
['pynmnoBeie koHcynpTanuu (I'K) u (1)
UHIMBUAyaNbHas padboTa ¢ ooyqaromumes (HUP), 0 0 0
NPEIyCMOTPEHHBIE YU4eOHBIM TTAHOM
MOJrOTOBKH
IIpomexyTouyHAas aTTeCTALMA:IK3aMEH 0,75 27 27
IIpoMe:kyTOYHASI aTTECTALMSA:3a4eT - - -
CamocrosiTe/ibHasA paﬁgTa (CP) 3,86 85 85
B TOM YHCJIE IO KYpCOBO# paboTe (IPOEKTY)

5. Copepxanue TUCHUILIMHBI (MOTYJIS)



D i e

.

MuHHCTepCTBO HAYKH U BbIciiero odopasosanus Poccniickoii @epepannn
OI'bOY BO «MHrynickmii rocyiapcTBeHHbIH YHHBEPCUTET»

DaKyJabTeT IKOHOMHUKH U YIIPaBJIeHUS
Kadenpa «Menea:kmeHnT»

Tabnuna 3. CTtpykTypa AUCHMILTUHBI [0 TeMaM (pasjienaM) ¢ yKazaHHEeM OTBECHHOIO

Ha HUX KOJIMYECTBA aKaJICMHUYCCKUX HUIJIN aCTPOHOMHYCCKHUX 4YaCOB U BHJI0B yLIe6HI>IX

3aHATHI
KoauyecTBo yacos
e HaumenoBanue TeMbI KoHTAKTHBIE YaChI
- (pa3nena) Bcero ayaUTOpHas paboTa) CP
JI C 113 'K/UK
ep.1 ep.2 ep.3 ep.4 ep.5 ep.6 ep.7 ep.8
Cemectpbl Ne 7
Tema 1.
1. CyurHocTtb 23 4 0 4 0 11
KauecTBa M YIPABICHUS UM
Tema 2. OBomonus
2 MOJIXO0JIOB K MEHEKMEHTY 23 4 0 4 0 11
KauecTBa
3 Tema 3. Onenka u 23 4 0 4 0 11
M3MEpEHUE KaueCcTBa
Tema 4.
4. | Ynpasienue 23 4 0o | 4 0 11
KaueCTBOM Ha OCHOBE
crangaptoB UCO
Tema 5. OcHOBHBIE
5 Meroasl yIIpaBJICHUSA 23 4 0 4 0 11
KauecTBOM U cepbl UX
TIPIJIOKCHHUS
Tema 6. HopmatusHo-
6. npaBoBas 0aza 23 4 0 4 0 8
o0ecrnieueHus KauecTBa
7 Tema 7. DxoHOMHKA 23 4 0 4 0 11
yIpaBIeHHS] KAYeCTBOM
Tewma 8. [InanupoBanue
8. Y KOHTPOJIb KaueCcTBa 19 6 0 6 0 11
MTPOTYKITUT
Bcero 180 34 0 34 0 85
Ilpomesricymounan ammecmayus (9x3amen) 27
Dopma meKyuiezo u pyoercHo20 KOHmpons Tecr,
pedepatbl
Dopma npomerHcymouHoz0 KOHmMpPOJia 7 cemectp -
HK3aMeH
UTOI'O | 180 | 68 85

[Tpumeuanue: JI — nexkunu, C — cemunapsl, [13 — npaktuueckue 3anarus, [ K/UK — rpynmnossie /

HHIWBHUIYaAJIbHBIC KOHCYJIbTallun

3. Oo0pa3oBaTebHbIE TEXHOJIOTUHA
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[Tpu moaroToBke GakaaaBpOB MCIOJIB3YIOTCS CIEAYIONINE OCHOBHBIC (HOPMBI IPOBEIICHUS yUCOHBIX
3aHITHN:

® HMHTEPaKTHBHbBIC JICKIIHH;

® JICKIMU-TIPECC-KOH(EPCHIMY;

® TPCHUHIH M CEMUHAPHI [0 PAa3BUTHUIO MPO(PECCHOHANBHBIX HABBIKOB;

® TpYINIOBBIC, HAYYHBIC JUCKYCCHH, 1e0aTHI.

6. | Ucnmosib3yemble pecypesl HH(POPMALMOHHO-TEJIEKOMMYHUKAIMOHHOI ceTu «Internety;
HH(}pOpPMaLHOHHBIE TEXHOJIOTHH, IPOrPAMMHBIE CPeICTBA U HH(POPMALHOHHO-CIPABOYHbIE
CHCTEMBI
HNudopmanuonHoe obecneyeHue
0a3bl JaHHBIX, HHPOPMAIIMOHHO-CIIPABOYHbIE H MOMCKOBBIE CHCTEMBI

JIEKTPOHHBIE PECYPCHI &
1. «O6pasoBarenbHbIil pecypc Poccun» - http://school-collection.edu.ru

2. depepanbHBIl 00pa30BaTENbHBIN MOPTAN: YUPEKACHUS, MpOrpaMMmbl, cranaaptel, BY3s,Tect EID,

- http://www.edu.ru

3.MeaepanbHblil IeHTP HHPOPMAIIMOHHO-00pa3oBaTenbHbIX pecypcoB (PILIHUOP) - //fcior.edu.ru htt

4. iznatensctBo «JlaHby. DiIeKTpoHHO-OnOIHOTE Hast ciucTeMa - http://e.lanbook.com

5. Hayunas anektponHas oubnnoreka «e-Library» - http://elibrary.ru/

6. DexTpoHHO-6MbOMOTEeYHas crctema IPRbooks - http://www.iprbookshop.ru

7. NadopmarmonHo-TipaBoBas cucreMa « KOHCYITbTaHT-TUTIOC)

8. MndopmanmonHo-npaBoBas cucrema «["apant»

9. DnekTpoHHO-OMbIMOTEuHas cucteMa «FOpaiit» - https://www.biblio-online.ru
1. WWW.Prosmi.ru (;kypHaJibl 0 peKiame)
2. Www.4p.ru (xypHan « MapKeTHHI»)
3. www.advertology.ru (o pexmame)
5. www.btlregion.ru (BTL-peknama)
6. Www.sostav.ru (MapkeTHHIOBO€ areHTCTBO)
7. http://marketing.rbc.ru/ (ncciaemosanust PBK)
8. www.gks.ru (T'oc. ciyx0a CTaTHCTHKH)

7. | ®opMBI TEKYLIET0 KOHTPOJISI
Ormpoc, TecTHpoBaHKe, pelIeHne 3a1a4,pedepatsl, KOHEpEHIHs, dcce

8. | ®opma MpoMeKYTOUHOT0 KOHTPOJISI -

IK3aMeH

Paspaborumk: K.3.H., JoueHT kKadenpsl Ilanesa H.M.
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