MHuUHHCTEPCTBO HAYKH U BhIcHIero oopasoBanusi Poccuiickoii @enepannu
PI'BOY BO «MHrynmckmii rocyiapcTBeHHbIH YHUBEPCHTET»
DaKyJabTET IKOHOMHUKH U YIIPABJIEHUS
Kadeapa «MeHnex:kmMeHT

AHHOTAIUA
padoyeii nporpaMMbl Y4eOHOH AMCHMILINHBI
B1.B./1B.04.02 OCHOBBI 3BAKOHOJATEJIBCTBA O BAINUTE IPAB NIOTPEBUTEJIA
HanpagsieHnne noAroToBKM d6akajaBpuara
38.03.02 Menex:KkMeHT

Henas n3yyeHus: IMCUUIIHHDI

Heasmu qucouminabl «OCHOBBI 3aKOHO/IATEIBLCTBA 0 3alIUTe NMPaB MOTPeOUTENIsH» SBISIOTCS (OPMUPOBAHUE Y
CTYACHTOB KOMIUIEKCHOTO IIpeCTaBleHUs] (YHKIMOHUPOBAHWM CHUCTEMBl 3alllUTHl TpaB moTpeduresns Poccum;
NIpUOOpETEHHE CTyICHTAaMU TEOPETHYECKUX M MTPAKTHYECKUX 3HAHUU B 00J1aCTH OTHOIICHUH MEXY IOpPUANYECKIUMH H
(U3MYECKUMH JIMIAMH, BO3HMKAIOIIMMK TIPH 3allUTE NpaB NoTpeduTenel; mpuobOpereHue mnpodeccroHanmuzmMa u
OTBETCTBEHHOCTH 32 CBOIO JCATEIILHOCTH; (YOPMUPOBAHUE M Pa3BUTHE KaueCTBEHHO 00Jiee BBICOKOTO IPABOCO3HAHUS
Ha OCHOBE: HOBBIX OoJiee TTyOOKHMX 3HAHUH 3aKOHOJATENFCTBA B cdepe 3alluThl IpaB moTpedurens, 3¢dekTuBHON
paboTHl ¢ HOPMAaTUBHBIMH aKTaMH M JaHHBIMH CylIeOHOM MPaKTHKH, YBaXXEHHSA K HOPMaM IpaBa B paccMaTpPHBacMOM
cdepe 1 yBEpEeHHOCTH B HX peajn3alui.

Mecto aucuuniuibl B ctpykrype OIIOII BO 6akanaBpuara

JuctumnuHa OcCHOBBI 3aKOHOJATEJILCTBA O 3alluTe NpaB moTpeduTeJsi OTHocuTcs K bioky 1 wactw,
(dopMupyeMoil ydacTHHKaMH OOpa30BaTENbHBIX OTHOIICHHWH, JUCHUILIMHBI 10 BBIOOPY Mo HampasieHnto 38.03.02
MenemxMeHT, mpoduiib TypHu3M U TOCTEIPHUMCTBO.

Pe3yJ’leaTLI OCBOCHUSA NTUCHHUIINHBI

Koa u HaumMeHoBaHue HNnaukaTopsl Jeckpunropsi
KOMIIeTeH i1
Cnocoben YK-2. 3. [Inarupyer peanuzanuo | 3HATh: ICHCTBYOMEEe 3aKOHOIATEIIECTBO

ompeneasaTh Kpyr
3aa4 B paMKax
NOCTABJICHHOM

1eJH U BHIOUPATh
ONTHMAJILHbIE

CMOCO0ObI NX peleHus,
UCXO/IsI U3 el CTBYIOLINX
NPaBOBBIXHOPM,
UMEIOLIUXCS PecypcoB 1
orpaHuYeHu i

3aJ1a4 B 30HE CBOECH
OTBETCTBEHHOCTH C YYETOM
HUMEIOIIHNXCS PECYPCOB U
OTpaHUYEHUH, IENUCTBYIOLIUX
MPaBOBbIX HOPM;

0 3aIIuTe IpaB NoTpeduTeneH
1 OPUEHTHPOBATHCS B HEM.
Ymern: QopMyTHpOBaTH LEH
B paMKax B3aMMOCBA3aHHBIX
3a7a4, 00eCTIeYnBaTh €e JOCTHKEHHNE, ONIPEEIIATh
O0XUOACMBIC PE3YJIbTAThl PEIICHU A BBIJICICHHBIX
3a7a4; MPOEKTHUPOBATH pEIIeHNe KOHKPETHOM
3aJjauu MPOEKTa, BEIOUPATh ONTUMAJIBHBIHN CIIOCO0
€e PeIICHHUS, NCXO/s U3 AEHCTBYIOIINX PABOBBIX
HOPM M UMEIOIINXCSl PECYPCOB M OTPaHWIECHHH.
Baagers METOAUKOMN 3aIUTHI

paB notpedurenen

Cnoco0eH HAXOUTh,
AHATN3MPOBATH U
00padaTbIBaTL HAYYHYIO
uHpopmanuio B chepe
Typu3Ma

I1K-8.2. [IpumeHseT coBpeMeHHEBIe
TEXHOJIOTHH cO0pa, 00pabOTKH H
aHanmm3a nHGopMaIH B chepe
Typu3Ma

3HaTh: OCHOBHBIC IIPABOBBIC KATCTOPUH
NOTPEOUTEIBLCKOTO IpaBa B cepe TypH3Ma;
periaMeHThl, YCTaHOBJICHHbIE
3aKOHOJIATEIECTBOM O 3allnTe

npaB NOTpeOUTe el 1 OPHEHTHPOBATHCS B HEM.;
COBPEMEHHbBIE HAY4YHbIE TIPHUHIMIIBI 1

METO/Ibl aHAJIN3a U 00paboTKH

Hay4HOH HH(pOpMaLy B chepe

TypHU3Ma.

YMeThb: IPUMEHSTh COBPEMEHHBIE TEXHOJIOTHU
cbopa, 00padoTKN 1 aHANN3a HHPOPMAIIUH B
cdepe TypusMa
Baapers: MeTo0I0THEN TOMCKA, aHATIN3A U
WCTIOJIb30BAHMS ICHCTBYIONIMX TEXHHYECKHX
perJIaMeHTOB, JIOKYMEHTOB I10 CTaHAAPTU3ALMU U
MHOM Hay4HOH MH(pOpMAIHK B cepe Typu3Ma.

CTpYKTYypa U cojiep:KaHue TUCUUIITUHBI

4.1. CTpyKTYypa IUCHMILIUHBI (MOY.JS) ISl O4HOH opMBbI 00yUeHHs

Bupn yueoHoli paboThI

Bcero IopsinkoBbIil HOMeP

ceMecTpa

s | | |
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AyYJIHUTOPHBIE 3aHSTHUSI BCETO 40 40
(B akaz. gacax), B TOM YHUCJIC:
Jlexuun 20 20
[IpakTrdeckue 3aHATHS, CEMUHAPEI 20 20

JlaboparopHbie pabOThI

CamocrosrenbHas paboTa Bcero (B akajl. 4acax), B

TOM 4HCIIE: 104 104
KCP

3a4er ¢ ONEeHKOH

OO6m1ast Tpy10EMKOCTb TUCTIUATUTHHBL 144 144

4.2. Conep:xxkaHue THCHATLTHHBI
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Tema 1. 3akoHoAaTeJbCTBO O 3allUTe MpPaB mNoTpeduTeseld. 3apokIcHHE IBIDKEHHS B 3alIUTy IIpaB
notpedureneir. Cdepa mpuMEHEHHS 3aKOHOIATEIbCTBA O 3alUTe MpaB moTpedureneil. [IpaBoBoe perymmpoBaHue
OTHOIICHHUN B 00JIACTH 3aIIMTHI TIpaB MOTpeduTeneil. 3aKOHOIATEIHCTBO O 3AIIUTE MPaB MOTPeOUTENeH Kak cucreMa
HOPMATHBHBIX AaKTOB: MEXAYHAapoIHBIC IOTOBOPHI Poccuiickoit ®enmepannu, demepanpHble HOPMAaTHBHBIC AKTHI
(3aKOHBI, HOPMATHMBHBIE aKThl, NpPUHHMaeMble [IpaBUTETHCTBOM) W HOPMATHBHBIE aKThl OPraHOB MECTHOTO
camoynpasinenusi. CTpyKTypa 3aKOHOJATENILCTBA O 3alIUTE MpaB NOTpeOUTENEH: 3aKOHOAATENbCTBO, PEryIHpyIoIiee
OTHOIIEHHE C Y4acTHeM NOTpeOuTeNneH, 3aKpeIuisiolee OCHOBHEIE IIpaBa MOTpeOUTeNeil, 1 JOrOBOPHBIE OTHOILCHNS,
3aKOHOZIATEIbCTBO O FOCYJaPCTBEHHOW M OOILIECTBEHHON 3aIluTe NpaB noTpedurenei. [lelicTBre 3aKOHOIATENbCTBA O
3amuTe TpaB norpeburenedl. I[IOHATHS — «IOTPEOUTENb», «HU3TOTOBHUTENBY, «IPOAABEL, «HUCIIOIHHUTEIbY,
«YTOJIHOMOYEHHAsI N3rOTOBHUTENEM (IIPOJABIIOM) OPTraHM3AIMs WIN YIOTHOMOUYEHHBIH M3TOTOBHTENEM (IIPOJABIIOM)
WHIUBHIYaIbHBIH MNpPEANPUHUMATENbY, «UMIOpPTEp». ['0CyAapCcTBEHHBIE OpraHbl, OCYLIECTBIIIOMUE 3aIIUTY
KOJUICKTHBHBIX HHTEPECOB MOTpeOuTENeil; 00IecTBeHHbIe 00beINHEHHS TOTPEONTEICH.

Tema 2. IIpaBo nmoTpeduTens Ha nHpoOpMaLUIO 00 H3TOTOBHUTE/IE, HCTIOJTHUTEIE, MPOIABIE U 0 TOBapax.
[Monstre «uHGOpManms» u obmme TpeboBanus Kk Hell. [loraTne HeoOXxoauMol nHPopMarmu. [loHATHE TOCTOBEPHOM
nHpopManuu. MHGopMamms 06 U3roToBuTeNe, UCIIONHATENE, Tpoaasne. MHpopmanus o ToBapax (paboTax, yciryrax).
TpebOoBanust kK CBEJCHUSAM, IIPEIOCTABISIEMBIM ITOTpeOHTENt0. OpraHn3alys CUCTeMbl HH(OpManuy s moTpeduTenei
06 X IpaBax U O HeO6XO,Z[I/IMI)IX HeﬁCTBHHX IO 3amuTe OJSTUX IIpas. HpaBa u O6H3aHHOCTI/I HU3roTOBUTCIIA,
UCTIOJIHUTEIISA, TPOJABIa B OOJIACTH YCTAHOBICHHS CpPOKa CIIy)KOBI, CpOKa TOTHOCTH TOBapa (paboThl), a TaKke
rapaHTHHHOTO cpoka Ha ToBap (padoty). OcoOOEHHOCTH JOTONHUTENBLHOTO 00s3aTesbeTBa. OTBETCTBEHHOCTD B Cllydae
HETPEAOCTABICHHUS WM MPEAOCTABICHUS HEJOCTOBEPHON M HEMOJHOW WH(OpMAIMK O MpojaBie (M3rOTOBHUTEIE,
UCTONHUTENIe) ToBapa (pabotel, yciyru). HemocroBepHass u HemonHas wuHpopMaims. IIpaBoBbIe IOCIEACTBUS
IIPEAOCTaBICHNS HH(POPMAIMH WM IPEI0CTaBICHNS HEAOCTOBEPHON MIIM HETIOIHOHM MH(popMann.

Tema 3. OTBeTCTBEHHOCTh M3rOTOBHTENs (HCIOJHUTENs1, MPOJAaBIAa) 3a HapylleHHe TMpaB
norpeduTeneil. OTBETCTBCHHOCTh W3TOTOBHUTEINS, WCIIOJHUTENSA, NPOAABIA 3a HEHaUIeXKaIlylo HH(popMmanuio o
ToBape (pabore, ycmyre) m 00 H3rOTOBHTENE, WCIONHHUTENE, Mpoxasie. lIpaBo moTpeOuTens Ha KadecTBO M
OezomacHocTs TOBapa (paboTel, yciyru). Buabl OTBETCTBEHHOCTH 3a HapylleHHE TIpaB IOTPEOUTEICH.
OTBETCTBEHHOCTh M3TOTOBUTENA (MCIIOMHUTENS, MPOJABIA) 32 HapylLIeHHe mpaB notpeduteneii. OTBETCTBEHHOCTH 3a
MPOCPOYKY BBINOJHEHUsI TpeOoBaHWi moTpeOutens. [IpaBo Ha OTKa3 OT HCIOJHEHHs JOTOBOpa KYIUIM-IPOJAXKH.
OcHOBaHMsI TIPENIOCTABICHUSI U OTKa3a B IPEIOCTABICHHH aHAJOTMYHOIO TOBapa B 0€3BO3ME3HOE BPEMEHHOE
TMOJIb30BAHUE.

Tema 4. 3amura npaB noTpeduTeieii B ciryyae NnpuodpeTeHusi TYPHpPoAYKTAa HEHA/IJIeKALIEro KayecTna.
[TonsiTue kayectBa ToBapa. IlpaBa mnoTpeOuTeNns Npu TNpoJaXKe TOBapa HEHaJUIeKallero kadecTBa. Mepsl
TOCYZapCTBEHHON 3allUTHl HHTEpecoB NoTpeduTeneil. Bo3memenne yoriTkoB. OOs3aHHOCTH TPOJABIIA TP MPOJAXKe
TOBapa HEHaJUIeXallero kadectsa. HeoOXomuMocTs mpoBeneHMs SkcnepTusbl. [Ipesymmiust BuHbL. OcoOeHHOCTH
YIOBIIETBOPEHUsSI TPEeOOBaHMS O 3aMEHE ToBapa HEHajJIeXkamero kadecta. OmpesesieHHe pa3Mepa BO3MEIICHHS,
MOJJIEKAIIETO BHIIJIATE B CIydae NPUYMHEHHS Bpela MMYyIIECTBY. PasMep Bo3MeIeHHs, MOIEKAIIEro BHIIUIATE B
cilyyae TpUYMHEHHS Bpela 3[0pOBbIO MOTepreBliero. Bo3menienne Bpeaa, NMPUYMHEHHOTO >KW3HH IMOTEPIEBLIETO.
Bosmenienne MopaibHOTO Bpea.

Tema 5. Cpoku npenbsiBjieHusi TpeOOBaHUII B OTHOLIEHUU HeT0CTATKOB ToBapa. CpoKH NpeabsBIeHUs
TpeOOBaHMil B OTHOIIEHHH HEJIOCTaTKOB ToBapa. CpOKH yJIOBJIETBOPEHHs TpeOOBaHUil MOTpeOuTelsi 0 6€3B03ME3THOM
YCTpaHEHHWH HENOCTaTKOB ToBapa. [IopsoK M CPOKM YAOBIETBOPEHHUS! TPEOOBAHMUS MOTPEOUTENS] O 3aMEeHEe ToBapa
HeHayiexaniero kauecrsa. Cpok roJJHOCTH U CPOK CIIy>KObI — CPEJICTBO oOecreueHus 6€301acCHOCTH )KU3HH, 3J0POBbS
norpebureneid. IIoHATHS cpoka TOAHOCTH M CpoKa CIy>kKObI. OTBETCTBEHHOCTh M3TOTOBHUTENEH (MCIIONHHUTENEH) 3a
Bpell, NPUYMHEHHBIH MOTPEOUTENI0 B TEUCHHUE CPOKa CIYXObl M CpOKa rogHOCTH. I1OCIeNCTBHS HMCHOJIB30BaHUs
HOTpeduTEIEM TOBAPOB (PabOT) IO HCTEUEHUH CPOKA CITYkKOBI M CPOKa T'OAHOCTH.

Tema 6. 3ammra npaB moTpeduTeseil NMpPH BBHINOJHEHHH PadoT, okazaHmu ycayr. [loHsTue paGoThl,
ycayru. JloroBop ObiToBOTO Mozapsizia. JJoroBop Bo3Me3tHOTo okazaHus yciryr. CpoKH BBINOJIHEHUs paboT U OKa3aHUs
ycnyr. Ilopsiaok ompezeneHus CpOKOB B JIOTOBOPE Ha BBINOJHEHHE pPaboT, okazaHWs yciyr. Ilopsmox oratsl.
Cootrouienue HopMm 'K P®, 3akona P® «O 3amure npas norpedbutesneid» n MHBIX 3aKOHOB. OCHOBaHUS M3MEHEHUS 1
pacTopykeHus jaorosopa. llociencTBus HapylIeHUs WCHOJHUTENIEM CPOKOB BBIMOJHEHHUS pa0dOT M OKa3aHUs YCIYT.
Heycrolika, kak ¢opMa OTBETCTBEHHOCTH 3a HapylleHne cpokoB. [IpaBo moTpeOuTens Ha OJHOCTOPOHHHUI OTKa3 OT
WCIIOJIHEHHsI JIOTOBOpa O BBINIOJIHEHWH paboT M okasaHuu yciuyr. IlpaBa mnortpeOurtenedl npu oOHapyXeHHH
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HEJIOCTATKOB BBITIOJIHEHHON pabOTHI M OKa3aHHOH ycimyru. CpOKH yCTpaHEHHsI HEOCTAaTKOB BBIITOJHEHHOH paboThl U
OKAa3aHHOM yCIIyIH.

Tema 7. AZIMMHMCTPATHMBHAsI M YIOJOBHasi OTBETCTBEHHOCTb 3a HAapylleHHMe NpPaB INOTpedOHMTeJIei.
OcHOBaHHUSI UIi BO3HMKHOBEHHMS aJAMHHHCTPATUBHON  OTBETCTBEHHOCTH. OJEMEHTHl  aJMHHUCTPATHBHOTO
MpaBOHApYIIEHHA. Mepa OTBETCTBEHHOCTH 3a aJAMHHHCTPATUBHOE IpaBOHApymieHHe. llenn aIMHHUCTPAaTHBHOTO
B3bICKaHMS. BHUIbI a IMHHICTPAaTUBHBIX B3bICKAaHMH. BUIbI a IMHHICTPAaTHBHBIX PAaBOHAPYLICHUH, HAPYIIAIOLIIE IpaBa
notpeodutenei. [lonsarue yronoBHol orBeTcTBeHHOCTH. OCHOBAaHUE JUIsi BOSHUKHOBEHHS YTOJIOBHOH OTBETCTBEHHOCTH.
CocTaBbl ITPECTYIUICHUH, TIOCSTAlONNe Ha TIpaBa NOTpeOuTEeH.

Tema 8. CypneOnas 3ammra npaB norpedureneii. IloxcyTHOCTb 1en, CBA3aHHBIX C 3allUTON IIpaB

notpeduTesnel. Ymiara rocyjapcTBeHHON NMONUIMHEL. J{oCy1eOHBIH MOPSIIOK PaCCMOTPEHUS

TpeboBanuii norpedbutens. [lopsaok oOpamieHus: morpeduteneil ¢ 3asBiaeHUsIMUA B cyl. VIckoBas NaBHOCTb.
Paccmotpenne nen B mepBoil MHCTaHIMH. [IpakThka paccMOTpeHMs CyJaMH Jell O 3allliuTe IMpaB MOTpeOHTeNeH.
Hexortopele BOmpochl NPHUMEHEHHs 3aKOHOJATENBCTBA O KOMIICHCAIMM MOpalbHOrO Bpena. lIpomsBoicTBo B
KacCallMOHHOW HMHCTAHIMH. ATMEIUIIMOHHOE IPOU3BOJCTBO II0 MEPECMOTPY PEUICHHH M ONpPEICICHUH MHPOBBIX
cyneit. IIpon3BoncTBO B HaA30pHON HMHCTAaHIUH. [lepecMOTp MO BHOBB OTKPBHIBIIMMCSI OOCTOSTENHCTBAM PEIICHHH,
OTIpEZIETICHUH U TOCTAHOBIICHUH, BCTYIUBIINX B 3aKOHHYIO CHIIy. VICIIOTHUTEIFHOE ITPOU3BOACTBO.

Tema 9. I'ocynapcTrBeHHasi U oOluecTBeHHAsl 3allUTa NpaB mnorpeduresieil. ['ocynapcTBeHHas 3amura
npaB norpedureneil. denaepanbHbI OpraH UCIIOJHUTENBFHOM BIACTH 110 KOHTPOIIO (Haa30py) B 00/IaCTH 3aIlUTHI ITPpaB
notpeduteneld (ero TeppuTOpUaNbHBIE oOpraHbl). Ero 3amaun u  QyHkumu. HMHble QenepanbHble  OpraHsl
UCIIOJIHUTENILHOM BJIACTH (MX TEPPUTOPHAIIbHBIC OpPraHbl), OCYIIECTBIAIONNE (DYHKIUH 110 KOHTPOJIO U HAaI30py B
obJyiacTh 3aIUTHI IpaB noTpebuTeneil 1 OezonacHocTH ToBapoB (padort, yeiyr). Mx 3amaun u Gpynkunu. Conepxanue
rocyJapcTBEHHOTO KOHTPOJNS M HaA30pa B OOJACTU 3aIlUThl mpaB HoTpeOureneld. OOsM3aHHOCTb H3TOTOBHUTENA
(I/ICHOJ'IHI/ITGJ'DI, IpoJaaBiia, yHOHHOMO‘IeHHOﬁ Oopranuzanuun UIIn YIIOJTHOMOYECHHOT O WHAWBUAYaAJbHOTO
HpeANPUHUMATEINS, IMIIOPTEpPa) 10 MPEAOCTABICHUIO HHPOpMAIMU (eepaabHbIM OpraHaM HUCIIOIHUTEIBHON BIACTH,
YIIOJIHOMOYEHHBIM Ha NPOBEJCHUE TOCYJapCTBEHHOTO KOHTPOJS M HaJI30pa B 00NACTH 3aIUTHI MPaB IOTpeOUTeNeit
(ux TeppuTOpHANBHBIM oOpraHam). IlomHOMOYMS BBICHIMX WCIIOJIHUTENIBHBIX OPTaHOB TOCYAApCTBEHHOH BIIACTH
cyopektoB Poccuiickoit @enmepamuu B 00NACTH 3amIUTH IpaB MoTpeOuTeneil. 3amura moTpeOuTeneil opraHaMu
MECTHOTO caMoynpasieHus. lloJHOMOYMS OpraHoOB MECTHOTO CaMOYIpPAaBJICHHS B OOJacTH 3aIlUTHl IIpaB
notpeduteneid. OOmecTBeHHas 3amura mpaB noTpeOureneid. [lomHOMOUMs OOIECTBEHHBIX OpraHU3alNi
noTpeduTese.

OO0pa3oBarebHble TEXHOJIOTUH

OO0pa3oBaTeNbHBIA IPOIece MO0 MUCIMIDIMHE OPTaHWU30BaH B (opMe YYeOHBIX 3aHATHHA (KOHTaKTHas padboTa
(ayauTopHON M BHEAYTUTOPHOM) OOYYAOIIMXCS C MPEMoJaBaTeeM, U CaMOCTOSTEIbHas paboTa 00yJaroImuxcs).
Y4eOHble 3aHATHS TPEJCTABICHBI CISAYIOUIUMHU BHJAaMHU, BKJIIOYasi y4eOHbIe 3aHSATHS, HAIlpaBJICHHbIE Ha
MIPOBEJIEHUE TEKYIIETO KOHTPOJIS yCIIeBAEMOCTH

— JIeKIIUH (3aHSATHUS JTEKIIMOHHOTO TUTIA);

— CeMHHApBI, TPAKTHYCCKUE 3aHATHS (3aHATHI CEMUHAPCKOTO THIIA);

— TPYIIOBEIC KOHCYJBTAINH;

— MHAWBUAYAbHBIC KOHCYJIBTAIINN M WHBIC yUeOHBIC 3aHATHS, IPEIyCMATPUBAIOIINE HHIANBHIYATBHYIO
paboty mpermonaBaTens ¢ 00yJaromuMCs;

— CaMOCTOsTEeNbHAsI pab0oTa 00yJAIOIINXCS;

— 3aHATUS UHBIX BUIOB.

Hcnoab3yemble pecypchl HHPOPMANIMOHHO-TEJIEKOMMYHHKAIIMOHHOI ceTH «Internety»;
HH(OPMANMOHHBIE TEXHOJOTHH, IPOTPAMMHBIE CPeICTBA U NH(OPMAIIMOHHO-CIIPABOYHbIE CHCTEMbI

1. Jluyensuonnoe npozpammnoe obecneuenue, uchorvzyemoe ¢ Unel 'y
1.1.  Microsoft Windows 7, Windows 8, Windows 8.1, Windows 10
1.2.  Microsoft Windows server 2003, 2008, 2012, 2016
1.3. Microsoft Office 2007, 2010, 2016
1.4. Awntusupycuoe I1O Kaspersky endpoint security
1.5. CrnpaBouHo-npaBoBas cucrtema «l apanr»

®opMBbI TEKYIIEr0 KOHTPOJISA

Pe(bepaTH, JAOKJIaJbl, KOJIJIOKBUYMBI 110 pa3acjiaM AUCHUIIITMHBL

®opMa NPOMEKYTOUYHOr0 KOHTPOJISI

3auer

PazpaboTunk




