MHUHHCTEPCTBO HAYKH M BhICHIero oopa3oBanusi Poccuiickoii @enepaunu
OI'bOY BO «MHrynickuii rocyiapcTBeHHbIH YHUBEPCHTET»

DakyJabTeT IKOHOMHUKH U YIIPABJIEHUS
Kadeapa «MeHea:kmMeHT

AHHOTAIUA

padoyeii nporpaMMbl Y4eOHOH AMCHMILINHBI
B1.B./1B.04.02 OCHOBBI 3BAKOHOJATEJIBCTBA O BAINUTE IPAB NIOTPEBUTEJIA

HanpagieHune noAroroBKku fakajnappuara
38.03.02 Menex:KMEHT

Henas n3yyeHus: IMCUUIIHHDI
Heasmu qucuunianasl «OCHOBBI 3aKOHOAATEILCTBA 0 3aIIMTE NPaB MOTPeOHTes» SABIAI0TCA GOPMUPOBAHUE Y
CTYICHTOB KOMIUICKCHOTO IIpEICTaBlIeHHs (YHKIMOHHPOBAaHHM CHUCTEMBlI 3aIlUTHl HpaB mnotpeburens Poccuy;
NPHOOPETEHHE CTYACHTAMH TEOPETHISCKUX M NMPAKTUUSCKUX 3HAHUH B 00JIACTH OTHOLICHUH MEXTY IOPUIMYECKUMU H
(U3MIeCKUMHI JTUIIAMH, BO3HUKAIONIMMHU TIPH 3allUTe MpaB MOTpeOHuTesei; mpruoOpereHne MpodeccHoHaIn3Ma U
OTBETCTBEHHOCTH 32 CBOIO JCSATENILHOCTH; (JOPMUPOBAHUE M Pa3BUTHE KAaueCTBEHHO 00Jiee BBICOKOTO IPAaBOCO3HAHUS
Ha OCHOBE: HOBBIX OoJiee TIIyOOKHMX 3HAHWI 3aKOHOJATeNbCTBA B cepe 3amuThl npaB noTpedurens, 3¢dexTuBHON
paboThl ¢ HOPMATHBHBIMHU aKTaMH ¥ JIaHHBIMHU CYJI€OHOM MPaKTHKH, YBOKEHHsI K HOpMaM IpaBa B pacCMaTpHBaeMOi
cdepe u yBEpEeHHOCTH B UX peaIn3alluH.

Mecto aucuuninnbl B cTpykrype OIIOII BO 6akanaBpuara
JuctumuinHa OCHOBBI  3aKOHOJATeJbCTBA 0 3allMTe IpPaB moTpeduTessi oTHocuTca Kk bioky 1 wacrny,
(dbopMupyeMoii y4acTHHKaMH OOpa30BaTEIbHBIX OTHOIICHHUN, JUCHIHUILUIMHBI [0 BRIOOPY Mo HampasjieHuto 38.03.02
MenemxmMeHT, npod s TypHu3M U rOCTEIPHUMCTBO.

Pe3y.]Il>TaTbl O0CBOCHHUA TUCHUIIVIMHBI

Kon n naumenoBanmne HNupukaTopsl JeckpunTopsbl
KOMIIeTeH Mt

Cnocoden YK-2. 3. [Inanupyer peanuszaiuio | 3HATh: ICHCTBYOIIEE 3aKOHOIATSILCTBO
onpeneasaTh Kpyr 3aja4 B 30HE CBOEH 0 3alIuTe NpaB noTpeduTenen
3aa4 B paMKax OTBETCTBEHHOCTH C yYETOM Y OPUEHTHPOBATHCS B HEM.
NOCTABJIEHH O UMEIOUIUXCS PECYPCOB U YMeThb: GopMyTHUPOBATH LETH
1eJIU ¥ BbIOUpaTh OTpaHUYCHUH, TEUCTBYIONIIX B PaMKax B3aHMOCBSI3aHHBIX
ONTHUMAJIBHbIE MIPaBOBBIX HOPM; 3a7a4, 00ECIIEYNBATH €€ JOCTIKCHHUE, ONIPEICIIATh

crnoco0bl UX peLieHus,
HCXO/IS1 U3 el CTBYIOIMX
NPaBOBBIXHOPM,
HMEIOLIUXCH PecypcoB 1
OrpaHUYeHui

OKH/TaeMBIC PE3YIIbTATHl PEIICHUS BBIICIICHHBIX
3a7a4; MPOEKTUPOBATH pEIIeHIEe KOHKPETHOH
3aJjauu MPOEKTa, BRIOUPATh ONTUMAJBHEIH cI1oco0
ee PeIICHHUs, UCXOS U3 NEHCTBYIOIINX IPABOBBIX
HOPM U UMEIOIIUXCSI PeCYPCOB U OTPaHUICHU.
Baaaerb MeTOIUKOM 3aIATHI

paB moTpeduTenen

Cnoco0eH HaX0AUTh,
aHAIM3MpPOBAThH U
00padaThIBaTh HAYYHYIO
uHpopmanuio B chepe
TYpH3Ma

I1K-8.2. [IpumMeHsieT coBpeMeHHbIE
TEXHOJIOTHH cO0pa, 00paboTKH U
aHanm3a uHGopmarmu B chepe
Typu3Ma

3HaTh: OCHOBHBIE IIPABOBbBIE KATETOPUU
MOTPEOUTEIBCKOTO MpaBa B chepe TypU3Ma;
PErIIaMCHThI, YCTAHOBJICHHBIC
3aKOHOJIATEIECTBOM O 3allnTe

IpaB NOTpeOuTEIel 1 OPHEHTHPOBATHCS B HEM.;
COBPEMEHHBIC HAyYHbIE TIPUHIMITBI 1

METOIBI aHAIH3a U 00paboTKH

Hay4JHOI mH(pOpMaIu B chepe

Typu3Ma.

YMmeTb. MIPUMEHATE COBPEMCHHBIC TCXHOJIOTUH
cbopa, 06paboTKH 1 aHATH3a HHPOPMALIUU B
cthepe Typusma
Baagers: MeTozooruei noucka, aHaiIu3a u
WCTIONIb30BAHMS ICHCTBYIONIMX TEXHUYECKUX
periaMeHTOB, JIOKYMEHTOB I10 CTaHAApPTU3ALMU U
WHOHN Hay4YHOW MHPOpMAINH B chepe Typu3ma.

CTPYKTYpa U cojiep:KaHue TUCUMIITUHBI

4.1. CTpyKTypa IHCHMILITMHBI (MOIYJIs1) /UIsl 04HOM opMBbI 00yUeHust

Bua yue6Hoii padoTsl

Bcero IMopsinkoBbIi HOMeEP

ceMecTpa

s | | |
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OO61as TpyI0eMKOCTh TUCITUILTHHEI BCero (B 3.€.), 43e. 8
B TOM YHCIJIE:

Kypcogoii mpoekT (pabora) -
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AynuTOpHBIE 3aHATHSI BCETO 40 40
(B akaz. yacax), B TOM YHCIIE:

Jlexrmmn 20 20
[MpakTHyecKue 3aHsITHSI, CEMHHAPDI 20 20

JlaGopatopusie pabOTHI

CamocrosrenpHas paboTa Bcero (B akaj. 4acax), B

TOM YHCJIC: 104 104
KCP

3a4eT ¢ OICHKOMN

Oourast TpyJOEMKOCTh TUCTIUTLTHHBI 144 144

4.2. Conep:xaHue TUCHUTTHHBI
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Tema 1. 3akoHoAaTenbCTBO O 3alHTe NMPaB HOTpeduTesield. 3apoXKICHUE NBIDKEHUS B 3aIUTY IIpaB
notpeouteneid. Cdepa nmpuMeHEHHs 3aKOHOJAATENbCTBA O 3aluTe mpaB norpedureneil. [IpaBoBoe peryiaupoBaHue
OTHOIIEHUH B 00JIACTH 3alMTHI IPaB NOTpeOUTENel. 3aKOHONATENBECTBO O 3alIUTE MpaB MOTPEOUTENEeH KaK cucrema
HOPMaTHBHBIX aKTOB: MEXIyHapoaHble 1oroBopbl Poccuiickoir ®denepanuu, QeaepanbHble HOPMATHBHBIC AaKThI
(3aKOHBI, HOpPMAaTHBHBIC aKThl, INpPUHHMaeMble I[IpaBUTENHLCTBOM) W HOPMATHBHBIE aKThl OPraHOB MECTHOTO
camoympasieHus. CTpyKTypa 3aKOHOJATEIECTBA O 3aIIUTE IPaB MOTPEOUTENCH: 3aKOHOAATEIbCTBO, PETyIHUPYIOIIee
OTHOIIICHHE C yJacTHEM MOTpeOuTeNe, 3aKperIsioniee OCHOBHBIE ITpaBa MOTpeOuTeNei, M JOTOBOPHBIC OTHOIICHHUS,
3aKOHOJIATEIILCTBO O TOCYNAPCTBEHHOM M OOIIECTBEHHON 3aIuTe MpaB motpeduTeneii. [leiicTBre 3aKOHOAATEIECTBA O
3amre TpaB morpeduteneii. IIOHATHS  «IIOTPEOHUTENb», «H3TOTOBHUTENBY, «IPONABEI», «UCIIONHUTEIHY,
«YTOJHOMOYCHHAs! M3rOTOBUTENEM (IPONABIIOM) OPTaHM3AIMs WM YIOTHOMOYCHHBIH M3TOTOBHUTEIEM (IIPOJABIIOM)
WHJIMBHUIYaAJIbHBIH TpENNPUHUMATENb», «UMIOPTEp». [ OoCcylapCTBEHHbIE OpraHbl, OCYIICCTBISIIONIME 3alUTy
KOJUICKTHBHBIX HHTEPECOB IOTpeOHTEINeit; 00IIecTBEHHbIE 00beIMHEHNsI TOTpeOnTEeH.

Tema 2. IIpaBo norpeduTens Ha nH(popManuI0 00 U3rOTOBHUTEJE, HCIIOJTHUTEIE, IPOJaBle U 0 TOBapax.
[MonsiTre «uHpOpMarmsa» u odume TpedboBaHus K Hell. [lonsaTre HeoOxoauMoi nHpopmanmu. [ToHaTue nocToBepHOH
unpopmanuu. Mudopmarms 06 U3roToBUTENIE, UCTIONHUTENE, poaasie. MHpopmanus o ToBapax (padorax, yciayrax).
TpeboBaHust K CBEJCHUSIM, TIPEIOCTABISIEMBIM ITOTpeOHTEN0. OpraHn3alys CUCTeMbl HH(OpManuy i1 moTpeduTene
00 WX mpaBaXx W O HEOOXOOMMBIX ICHCTBUSAX IO 3aIIWTe 3TUX mpaB. [IpaBa M OO0SM3aHHOCTH W3TOTOBHTEI,
WCTIONIHATEIS, TPOJABIa B OONIACTH YCTAHOBIICHHS CPOKa CIY)KOBI, CpOKa TOTHOCTH ToBapa (paboThl), a TarKxke
TapaHTUHHOTO cpoka Ha ToBap (padoTy). OCOOEHHOCTH IOMOIHUTENBHOTO 00s3aTenbcTBa. OTBETCTBEHHOCTD B CIIydae
HETPEIOCTAaBIICHUS WM TIPEIOCTABICHUS HEJOCTOBEPHON W HEMONHOW MH(OpMamuu O MpoaaBle (M3TOTOBHUTEIE,
ucrnonHnTeNe) ToBapa (pabotel, ycmyru). HemocroBepHass um HemomHas wHpopMmarnusa. I[IpaBoBbIE NOCIEACTBUSA
MIPEJOCTABICHIUS HH(POPMAIIAHN FITH TIPEIOCTaBICHUS HEIOCTOBEPHOH MIIH HETIOTHOW HHPOPMAaLIHH.

Tema 3. OTBeTCTBEHHOCTh M3rOTOBMTeNsI (MCIOJHHTENsI, NPOJaBLHA) 3a HapylleHHe NpaB
norpeduTesneii. OTBETCTBEHHOCTh H3TOTOBHUTEINS, HCIIOJIHHUTENS, NMPOJABIA 3a HEHaUIeKallylo HHOOpMAaLUio o
ToBape (paboTe, yciayre) M 00 HM3rOTOBHTENE, HCIOJHUTENE, NponaBie. [IpaBo moTpeOHTENss HAa KAadecTBO M
OezomacHocTh TOBapa (paboThl, yciyru). BuABl OTBETCTBEHHOCTHM 3a HapylleHHE IIpaB IOTPEOUTEIEH.
OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIONHUTENS, MTPOJABIA) 32 HapylIeHHe mpaB notpeduteneii. OTBETCTBEHHOCTH 3a
MIPOCPOYKY BHIMONHEHHs TpeOoBaHuil moTpedutens. [IpaBo Ha OTKa3 OT WCIONHEHHS JOTOBOpA KYILTH-TIPOJAXH.
OcHOBaHUSI TPEIOCTaBICHUS M OTKa3a B IPEIOCTABICHWH AHAJIOTHYHOTO TOBapa B OE3BO3ME3IHOE BPEMEHHOE
TIOJTb30BaHME.

Tema 4. 3amura npaB norpedéuTelieil B cayyae npuodpeTeHnsi TYPHPOAYKTAa HEHAJIeKAlIero Kayecrna.
[Momsatne kavectBa TOBapa. I[IpaBa moTpeOHWTENs TPH TPOJAKE TOBapa HEHAJICKAIIEro KadecTBa. Mepbl
TOCYIApCTBEHHOH 3alIUTHl HHTEPECOB MoTpeduTeneii. Bo3memenne yorTkoB. OOS3aHHOCTH MPOJaBIa MPH MPOJaxKe
TOBapa HEHaJyIeXalllero kaudecTsa. HeoOXoauMocTh IpoBeneHUs: dkcnepTusbl. [Ipesymmiust BuHbl. OcOOEHHOCTH
YIOBJIETBOPEHUsI TpeOOBaHUS O 3aMEHE TOBapa HEHaJexamero kadecrsa. OmpeneneHue pa3mepa BO3MELICHHS,
MOJJIC)KAIET0 BBITIJIATE B CJIyda€ MPUYUHCHUA BpE€la MMYUICCTBY. Pa3Mep BO3MCIICHUS, IMOAJICKAICIO BBIIJIATC B
CJIyda€ NpUYMHCHUA Bpela 3J0POBBIO MOTEPIICBIICTO. BO3M6H_ICHI/I6 Bp€aa, NPUINHCHHOTO XU3HHU MOTEPIICBIICTO.
Bo3mMmernienue MopaibHOTO Bpena.

Tema 5. Cpoku npeabsiBjieHHsl Tpe0OBaHUI B OTHOLIEHMH HEAOCTATKOB ToBapa. Cpoku IpeabsBICHUS
TpeOOBaHUI B OTHOIICHUH HEJOCTATKOB TOBapa. CPOKH YAOBICTBOPCHUS TPEOOBAaHUH MOTPEOUTEINS 0 OE3BO3ME3THOM
YCTpaHEHUH HEJOCTATKOB ToBapa. [IopsAmok M CpOKM yAOBIETBOpEHHs TpeOOBaHUS MOTPEOMTENS O 3aMeHe ToBapa
HeHayIexaniero kauectsa. Cpok rOJHOCTH U CPOK CITY>KOBI — CPeJICTBO oOecrieueHusl 0e301acHOCTH )KU3HH, 37I0POBbS
notpeouteneld. [ToHsaTHs cpoka rogHOCTH M Cpoka ciyObl. OTBETCTBEHHOCTH M3TOTOBHTENEH (MCHOJIHHUTENEH) 3a
Bpell, NMPUYMHEHHBIH MOTPEOUTENI0 B TEUCHHE CPOKa CIYXKOBl M CpoKa rogHocTH. IlocnencTBusi MCHOJIB30BaHUS
notpeduTesIeM ToBapoB (padoT) MO HCTCUSHUH CPOKa CITY>KOBI H CPOKA TOTHOCTH.

Tema 6. 3ammuTa npaB noTpeduTesieil NMpM BbINOJHEHHH padoT, okazaHuMm ycayr. IlonsTme paboTH,
yciyru. JloroBop 6siToBOTO TIOApsna. JloroBop Bo3Me3qHOTO oka3aHusl ycayr. CpoKH BHITIOTHEHHS paboOT M OKa3aHUs
yeryr. Ilopsnok ompeneneHHss CpPOKOB B JIOTOBOPE HAa BBIOJHEHHE DPAabOT, okazaHUS yciuyr. IIopsmok oOmmaTsl
Coornomrenne HopM 'K P®, 3akona PO «O 3amure npaB noTpedbuteneit» n MHBIX 3aKOHOB. OCHOBaHMS N3MEHEHHS U
pacTopxeHusi Joropopa. [locnencTBus HapyIICHHUs WCIIOJHUTENEM CPOKOB BBIOJHEHHS pabOT M OKa3aHHS YCIYT.
Heycroiika, xak ¢opma OTBETCTBEHHOCTH 3a HapylleHHe cpokoB. [IpaBo moTpeOurens Ha OJHOCTOPOHHHMH OTKa3 OT
WCIIOJIHEHHS] JOTOBOpa O BBIMOJHEHNMHM paboT W okazaHum ycuyr. llpaBa morpebuteneil mpum oOHapyKeHHH
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HEJIOCTATKOB BBITIOJIHEHHON pabOTHI M OKa3aHHOH yciyru. CpOKH yCTpaHEHHs HEOCTAaTKOB BBIITOJHEHHOH paboThl U
OKAa3aHHOU YCIIyI'H.

Tema 7. AAMHMHHCTPATHBHAsI M YIrOJOBHAS OTBETCTBEHHOCTh 3a HapylleHHe INPaB NOTpeOHMTeNel.
OcHOBaHMsSI AN BO3HUKHOBEHHUS AJAMUHUCTPAaTUBHOM  OTBETCTBEHHOCTH. OJIEMEHTBl  aMHHUCTPATHUBHOTO
[paBOHApYIIEHUs. Mepa OTBETCTBEHHOCTH 3a aJAMUHHCTPATUBHOE MpaBoHapymieHue. llenn agMUHHCTPATUBHOIO
B3bICKaHMA. BBl aIMUHUCTPATUBHBIX B3bICKaHUN. BBl a AMUHUCTPATUBHBIX IPaBOHAPYIICHUH, HAPYLIAIOLIUE TIpaBa
notpeoduternei. [lonsarue yronoBHoH orBeTcTBeHHOCTH. OCHOBAaHUE JUIsi BOSHUKHOBEHHS YTOJIOBHOH OTBETCTBEHHOCTH.
CocTaBHI IIPECTYIUICHAH, TOCATAIOIINE Ha TIpaBa MOTpeduTeneH.

Tema 8. CyneOnas 3ammura mnpaB norpedurteneii. [loacymHOCTh e, CBA3aHHBIX C 3aIIUTON TIpaB

noTpeduTenel. Yara rocyapcTBeHHON MONIIHHEL. J{ocyneOHbIH MOPII0K pacCMOTPEHHUS

TpeboBanuii morpedutens. [lopsanok oOpamieHnss mOTpeOHUTENel C 3asBICHUSAMU B cyd. VIckoBas HaBHOCTE.
Paccmotrpenne nenm B mepBoil mMHcTaHIMHU. [IpakTWka pacCMOTpeHHs CyJaMH el O 3allluTe IpaB HoTpeduTeneii.
Hexortopele BOMpochl NPHUMEHEHHs 3aKOHOJATENBCTBA O KOMIICHCAIMM MOpalbHOrO Bpena. lIpomsBoicTBo B
KacCallUOHHOM MHCTAaHIUH. ANEUIAIHOHHOE MPOHU3BOJCTBO MO MEPECMOTPY PEIICHHH W OIpeleNeHHH MHUPOBBIX
cyznei. [Ipon3BonCcTBO B HaJ30pHOW MHCTaHUUH. [lepecMOTp MO BHOBb OTKPBIBIIUMCS OOCTOSITENBCTBAM PELICHUH,
OIIPE/CIICHUI U NIOCTAHOBIICHUM, BCTYIIUBIINX B 3aKOHHYIO CUIIy. MICIIOJIHUTENIEHOE IPOU3BOICTBO.

Tema 9. I'ocynapcTBeHHasi W 00lIeCTBeHHasl 3allMTa NMpaB noTpeduTeneil. ['ocygapcTBeHHas 3amura
npaB norpedureneil. GenepanbHbI OpraH UCIIOJHUTEIFHON BIACTH 110 KOHTPOIIO (HaA30py) B 00JIaCTH 3alUTHI [TPaB
notpedutenel (ero TeppuTopuanbHbIe oOpraHbl). Ero 3amaun u  QyHkumu. HMHble (¢enepanbHble  OpraHbI
UCTIOJIHUTENPHOM BJIaCTH (MX TEPPUTOPHAIBHBIE OPTaHbl), OCYIIECTBIAIOMNE (DYHKIUH 10 KOHTPOJIO M HAaa30py B
00acTH 3aIIKTHI TIPaB MOTpeOuTeneH u 0e30macHoCTH TOBapoB (pabdot, yeuyr). Ux 3amaun u pynkuun. Conepxanne
TOCYAAapCTBEHHOTO KOHTPOJII M HaJ30pa B oOnacTu 3ammrhl npaB mnoTpedureneil. OOA3aHHOCTh H3TOTOBHUTEINS
(ucnionHUTENA, TMPOAABIA,  YIOJIHOMOYEHHOM  OpraHM3alMd WM  YIHOJHOMOYEHHOTO  HMHAWBUAYaIbHOTO
HpeANPUHUMATEINS, IMIIOPTEPa) 10 MPEAOCTABICHUIO HHPOpMAIMU (eepaabHbIM OpraHaM HUCIIOIHUTEIBHON BIACTH,
YIIOJIHOMOYEHHBIM Ha MPOBEJICHNUE rOCYJapCTBEHHOTO KOHTPOJIS M HaJ30pa B 00JACTH 3alUTHI NPaB MOTpeOUTeNnei
(Mx TeppuTOpHaNbHBIM oOpraHaMm). [loJHOMOYHS BBICHIMX MCHOJHUTENBHBIX OPraHOB TOCYAApPCTBEHHON BIacTu
cyowvekToB Poccuiickoit ®enepanuu B 00JacTH 3allMThl HpaB moTpedureneil. 3amuTa notpeduTeneld opraHamu
MECTHOTO caMmoymnpaBiieHHs. [loMHOMOYMS OpraHoB MECTHOTO CaMOYINpaBieHHS B O00JacTH 3aIlWTHl IIpaB
notpebureseir. OOIIeCTBeHHAs 3am(ura mnpaB norpeduresnei. [losHOMOYUS OOIIECTBEHHBIX OpraHHU3aIUil
noTpeouTese.

Oo0pa3oBare/ibHbIe TEXHOJIOTUH

OO6pa3oBaTeNbHBIA MpOIlecC M0 JUCIMIUIMHE OpPraHU30BaH B (GopMe yueOHBIX 3aHATHH (KOHTaKTHas paboTa
(aynuTOpHOM M BHEAyIUTOPHOM) OOydaIOIIMXCS C NperojaaBaTesieM, M CaMOCTOsATeNbHas paboTa oOydaromuxcs).
VYueOHbIE 3aHATHS TPEICTABICHBI CIEAYIONIMMU BHAAMH, BKIIOYas ydeOHbIE 3aHATHS, HalpaBiIeHHbIE Ha
MIPOBEJICHUE TEKYILETO KOHTPOJIS YCTIEBAEMOCTH

— JISKIMH (3aHATHA JIEKIIMOHHOTO THIA);

— CEMHHAPBL, IPAKTUYECKUE 3aHATUS (3aHATHS CEMUHAPCKOTO TUIIA);

— TPYIIOBbIE KOHCYJIBTAIHN;

— MHIMBHAYyaJIbHbIE KOHCYJbTAllMU U MHBIE ydeOHbIC 3aHSTHS, IPEAyCMaTPHBAIOIINE HHANBUYaIbHYIO
paboTy mpenogaBaTelis ¢ 00yJaromuMCsT;

— caMOCTOsATeNbHAsE paboTa 00yJaromuXCs;

— 3aHATHS MHBIX BUJIOB.

Hcnoab3yemble pecypchbl HHPOPMALMOHHO-TEJIEKOMMYHHKAIMOHHOI ceTu «Internety;
HH(OPMaLOHHBIE TEXHOJIOTHH, IPOrPAMMHBIE CPe/ICTBAa U HHPOPMALMOHHO-CIIPABOYHbIE CUCTEMBI

1. Jluyensuonnoe npozpammnoe obecneuenue, ucnorvzyemoe ¢ Mnel 'y
1.1.  Microsoft Windows 7, Windows 8, Windows 8.1, Windows 10
1.2.  Microsoft Windows server 2003, 2008, 2012, 2016
1.3.  Microsoft Office 2007, 2010, 2016
1.4.  AwntuBupycnoe I10 Kaspersky endpoint security
1.5. CrnpaBouHo-nipaBoBas cuctema «l apanT»

®opMBbI TEKYIET0 KOHTPOJIA

Pe(l)epaTLI, JAOKJIaAbl, KOJIJIOKBUYMBI 110 pa3aejiaM AUCHUIIIIMHBL

®opMa NPOMEKYTOYHOT0 KOHTPOJISI

Sauer

PazpaboTunk




