MUHUCTEPCTBO HAYKH Y BBICIIEI'O OBPA3OBAHMSI
POCCHIICKOW ®EJEPAIIUA
®EJIEPAJIBHOE T'OCYJIAPCTBEHHOE BIOJI)KETHOE OBPA3OBATEJIbHOE
YYPEXKJIEHUE BBICIIEI'O OBPA3OBAHUSA
«AHT'YIICKUH T'OCYJAPCTBEHHbI YHUBEPCUTET»

OAKYJIBTET 3dKOHOMHUKU U YIIPABJIEHUSA

KA®EJPA « IUPPOBASA U OTPACJIEBAS DKOHOMMKA»

COTI'JJACOBAHO YTBEPX/IAIO
PykoBonuTens 06pa3oBaTeabHON TPOrPaMMBI WN.o.nexana ¢dakynapTeTa SKOHOMHUKU U
yIpaBIeHUsS
/mor.M.A.OpiixanoBa /__M.III.Mepxo
or« 21 » Mas 2024r. oT «_ 22 » Mas 2024r.

®OHJA ONEHOYHBIX CPEACTB

b1.B.20 IIu¢gposusanus chepsl Typuzma

38.03.01 Dxonomuka
Mu¢ppoBas 3xoHOMHUKA
Kpaindukanus BpINyCKHUKA

OakanaBp

®opma o0yueHHus
OuHaf,
OYHO-3a04Hasl, 0YHO-3a04YHast (YCKOPEHHOE 00yUYeHHE)

Marac, 2024r



1. TacmopT (poHIa OLIEHOYHBIX CPeACTB MO aucHuILIuHe - «udpoBuzauus cpepobl TypuzMa

Ne | KonTponupyemsbie TeMbl Konrponupy | Hpyrue OLICHOYHBIC
0 | AMCUUILIUHBI eMble CpeacTBa
n KOMIIETCHIIH
u (ux yactu) | Bug HaumenoBanue
1 | Hudposas tpancopmaius Typuctuaeckoro | YK-5 Kontpo | TecTsi,
Ou3Heca. I1K-2 JIbHAs 3aJ]aHMs,
paboTa | KOJUIOKBUYM,
Tecr, CEMUHAapBI
oTpoc
2 | MadopmanmoHHbIe TEXHOJIOTHH B LIETIOYKE YK-5 Tecr, Jlokmanpl, 3cce,
CO3aHus LIeHHOCTe! Typuctuueckon ycunyru | [1K-2 orpoc CEeMHHAPBI
3 | ApxuTekTypa HHPOPMALMOHHON CUCTEMBI YK-5 Tecr, 3ajaHus, TECTHI,
CO3aHUSI TYPUCTUYECKOTO MPOTYKTa. [1K-2 orpoc CEeMHUHAPHI,
JOKJIAJTBI
4 | IHTepHeT U TypUCTUYECKUN OU3HEC YK-5 Omnpoc Komnoksuym,
I1K-2 Tect CEMUHAPBI
pedepatbl
5 | Data Analysis B TypuCTHYECKOI OTPACIIH. YK-5 Tecr, 3ananus,
[1K-2 orpoc TECTHI,
CEeMHHAPBI
6 | Social Media u Mobile Application B Typusme | YK-5 Tecr, 3amaHus, TECTHI,
[1K-2 OTpoC, | KOJIIOKBUYM
JOKJIaJ
7 | [lonsitue digital-mapkeTuHra B oTene: e, VK-5 Kontpo | 3aganusi, TecTsl,
3aJ1a4M, METOJIBI PEATTN3AIUN U OLICHKA. [1K-2 JIbHAas CEMUHAPBI,
KoMruiekcHast MapKeTHHTOBAsI CTPATET L. paboTta | JOKJIaIbI
OcHoBHble HHCTpYMEHTHI digital-mapkeTunra Tecr,
B OTele oIpoc
8 | PpIHOK OHNIAtH MPOAXKU TYPUCTUUECKUX YK-5 Kontpo | 3amanus, TecTsl,
ycnyr. OCHOBHBIE cerMeHThI. KitoueBbie [1K-2 JTbHAs CEeMHUHApHI,
urpoku. TeHIeHINH PhIHKA. paboTta | IOKJIambI
Tecr,
orpoc

2. Onucanue nmokasaresieil U KpuTepreB OLEHMBAHUS KOMIIETEHUM, ONMUCAHME HIKAJI
OlLleHUBAHMS




Ikaja oneHUBaHUA, IOKA3aTeIU U KPUTEPHH OLleHMBAHUSI 00pa30BaTe/IbHBIX Pe3yJIbTATOB
o0yuamwuierocsi BO BpeMs TeKyllleil aTTecTanun

HIkana Ioka3aTesu M1 KPUTEPUH OLIEHUBAHMSI
OlLleHUBAHUS

5, «omumyHO» | OLeHKa «OTIUYHO» CTABUTCS, €CIIU CTYICHT CTPOUT OTBET JIOTUYHO B
COOTBETCTBHH C IIJITAHOM, IIOKa3bIBA€T MAaKCUMAaJIbHO [NIyOOKHE 3HAHUSA
npo¢eCCUOHATBHBIX TEPMUHOB, TIOHATHHA, KaTETOPHil, KOHIIECTIUI U TEOPUH.
YcTaHaBIMBaeT COAEPKATEIbHBIE MEXIIPEIMETHBIE CBA3U. Pa3BepHyTO
apryMEHTHUPYET BBIIBUTAEMBIC MTOJIOKEHHS, TPUBOAUT YOSTUTEIbHBIC IIPUMEPHI.

4, «xopomo» | OueHKa «XOpOLIO» CTAaBUTCS, €CJIU CTYJIEHT CTPOUT CBOM OTBET B COOTBETCTBHUHU C
I1aHoOM. B oTBeTe nmpeacTaBieHbl pa3InyHble MOAX0Abl K IpodiieMe, HO UX
000CHOBaHKE HEJOCTATOYHO MOJIHO. Y CTaHABJIMBAET CO/IEPKATEIIbHBIE
MEXITpeIMETHbIE CBA3H. Pa3BepHYTO apryMeHTHUPYET BbIABUTaEMbIE I10JIOKEHUS,
IPUBOAUT HEOOXOIUMBIE IPUMEPBI, OAHAKO MOKA3bIBAET HEKOTOPYIO
HEMOCJIe0BaTeIbHOCTh aHaju3a. BbIBoIbI paBuIIbHEL. Peub rpaMoTHa,
UCTIOJIB3YEeTCsI MPO(ECcCHOHAIbHAS JIEKCHKA.

3, «ynoBiieTBO- | OIIEHKA «yIOBJICTBOPUTEIHLHOY» CTABUTCS, €CIIU OTBET HEJAOCTATOYHO JIOTHYCCKH

PUTEIIEHOY BBICTPOEH, TUIaH OTBETa COOJI0AaeTCs HenocenoBarenbHo. CTyieHT
oOHapyXHUBaeT cIab0CTh B Pa3BEPHYTOM PACKPBITHH MPOPECCHOHATBHBIX
MOHATUI. BbIIBUTaeMbI€ TTOJIOKEHUS JEKIAPUPYIOTCS, HO HEAOCTATOYHO
aprymMeHTupoBaHbl. OTBET HOCUT MIPEUMYIIIECTBEHHO TEOPETUUECKUN XapaKTep,
MpUMEPbI OTPAaHUYEHBI, THOO OTCYTCTBYIOT.

2, «aeynosine- | OLeHKa «HEyJOBICTBOPUTEIbHO» CTABUTCS MPU YCIIOBUHM HEAOCTATOUYHOTO
TBOPUTEIBHO» | PACKPBITHS MPO(ecCHOHATBHBIX TOHITUN, KaTErOpHil, KOHIEMIUH, TEOPUH.
CryneHT nposBiIsieT CTpeMIIeHHe OIMEHUTh HaydHOe 000CHOBaHHE pobieM
paccyxJIeHUIMHU OOBIZICHHO-TTOBCETHEBHOTO OBITOBOTO XapakTepa. OTBeT
COJIEPIKUT Pl CEPHE3HBIX HETOUHOCTEN. BBIBOIBI TOBEPXHOCTHBI

IIxana OICHUBAHUA, MMOKA3aTECJIN U KPUTECPHUH ONCHUBAHUSA OﬁpaSOBaTeﬂbHBIX pe3yiabTaToB
OﬁyanOI[Iel"OCﬂ Ha 3a4eTe 10 JMCIHUIIJINHE

Pesyabrar 3a4era IToxa3aTenn U KPpUTEepHH OLCHMBAHUSI 00PAa30BaTeIbHBIX Pe3yJIbTATOB

ep.1 ep.2

3aYTEHO Pe3yabTaT «3a4TeH0» BBICTABISETCS 00yUaroUIeMycsl, €ClIi CpeTHUMN Oas
€ro TeKyIIEH aTTecTaluy 110 AUCLUIIIIMHE BXOJUT B JAHHBIN 1MAIa30H.

[Tpu sTOM, 0Oyuaromuiicss Ha y4eOHBIX 3aHATHUAX U MO Pe3ysbTaTaM
CaMOCTOSITENIbHOU PabOThI IEMOHCTPUPOBAJ 3HAHKUE MaTepHaia, IpaMOTHO U
IO CYILECTBY M3J1arajl €ro, He I0IyCKaJl CyIIECTBEHHBIX HETOYHOCTEN B
OTBETE Ha BOIMPOC, MPABIIbHO UCIOIb30BAN B OTBETAX yUYEOHO-METOIUUECKUIT




PesyabTar 3a4era IToxa3aTenn U KPpUTepHH OLlCHMBAHUSI 00PAa30BaTeIbHBIX Pe3yJIbTATOB

ep.1 ep.2

MaTepuai UCX0/A U3 Crienu(pUKH MPAKTUYECKUX BOIPOCOB U 3a1a4, BIaJes
HEOOXOUMBIMU HABbIKAMU U MPUEMAMH UX BITIOTHEHHUS.

KomriereHimm, 3akperui€éHHbIC 32 TUCIUTLTHHON, COPMUPOBAHBI HA YPOBHE OT
JIOCTaTOYHOT'O JI0 BBICOKOTO.

HE 3a4TEHO Pe3yabTaT «He 3a4TeHO0» BBICTABIISAETCS 00yUaOLIeMyCsl, €CJIM CpeIHUI Oa
€ro TEeKyIlel aTTecTaluy 110 AUCUUILIIMHE BXOIUT B JAHHBIN 1MaIa3oH.

[Tpu sTOM, 0Oyuaromuiicss Ha y4eOHBIX 3aHATHAX U IO PE3yJIbTaTaM
CaMOCTOSITENIbHOM pabOThl IEMOHCTPUPYET HE3HAHUE 3HAUYUTEIILHOM YacTH
IIPOrpaMMHOr0 MaTepHala, J10IycKaeT CyIlleCTBEHHbIE OIINOKH, HEYBEPEHHO,
¢ OOJIBIIMMU 3aTPYIHEHUSIMU BBINOJIHACT NIPAKTHYECKHE PaOOTHI.

Kak nmpaBuiio, «He 3a4TeHO0» CTaBUTCS 00YYarOIUMCsl, KOTOPbIEC HE MOT'YT
IPOJOJDKUTH 00ydeHHe 06€3 JOMOIHUTEIbHBIX 3aHATHH 110 COOTBETCTBYIOILEH
JUCLIUILINHE.

Y4eOHble 10CTHKEHHS B CEMECTPOBBIN MEPUOJI U PE3YIbTATHI PyOEKHOTO
KOHTPOJISI IEMOHCTPUPYIOT HEBBICOKYIO (HEJOCTATOYHYI0) CTENeHb
OBJIaJleHUs] IPOrPAMMHBIM MATEPUATIOM.

KomnereHnmy, 3aKperui€HHbIe 3a TUCIUIUIMHOM, He cOPMHPOBaHbI

3. TunoBblie KOHTPOJIbHbIE 3aJaHUS WIN HHbIe MATEPHAJIbI, HEO0OXOAUMBbIE [1JIS OLlCHMBAHUS
3HAHMA, YMEHHUI, HABBIKOB U (MJIH) ONBITA AeATEIbHOCTH, XapaKTePU3YIOIIHUX 3TANbI
(GopMupoBaHus KOMIIETEHUIHH

I[J'IH OLICHUBAaHUA 3HaHPII>i, YMCHHﬁ, HaBBIKOB H (I/IJ'II/I) Oo1bITa  JCATCIBbHOCTH,
XApPaAKTCPUIYIOMIUX STaIlbl (l)OpMI/IpOBaHI/ISI KOMIIETEHITUH HUCIIOJIB3YIOTCA CICAYIOHNIUEC THUIIOBBIC
KOHTPOJIBHBIC 3aIaHUsA

TemaTnka 3a]aHU#l TEKYLIEr0 KOHTPOJIA

Bonpocwl ona camoxonmpons

1. Kakue cymectBytor kputrepuu BbiOOpa MH(GOPMALMOHHONW TEXHOJOTHH YIPABIIECHUS
s Typpupm?

2. Jl51g yero npeaHa3Haue€Hbl HHPOPMAIIMOHHBIE TEXHOJIOTMH YIIPaBIeHUS Typpupmamu?

3. [lepeuncnure TpeOOBaHUS K TUIIOBHIM MH()OPMAITMOHHBIM TEXHOJOTHIM YIPaBICHUS

Typpupmamu. KakoBbl mpenmyIiecTBa UX UCHOIb30BAHUSA?

4. C kakoil 1enblo0 poccHiicKue Typ(pHUPMBI HCIOJB3YIOT pa3iHyuHble MOAM(PHUKAUU
cuctemsbl «Cupena»?

o. Ot kakux (axTOpoB 3aBUCHUT HPPEKTUBHOCTH BHEIAPEHUS U HCIIOJIb30BAHUSI
WH(POPMAITMOHHBIX TEXHOJOTUH YIIPABJICHHS TOCTUHULICH?




6. [ToueMy ucnosb30BaHWE TOCTMHHMIIAMH COOCTBEHHBIX MPOTPAMMHBIX MPOAYKTOB HE
BCET/Ia SBJISIETCS ONTUMAIbHBIM MyTEM aBTOMATH3AIUHU ACSATEIHLHOCTU OTENS?

7. KakoBa ponb B aBTOMAaTHM3aluy JEATEIBHOCTH TOCTHHHIIBI CIEAYIOIIMX CHCTEM
«FIDELIO»: «

FIDELIO Sales&Catering» («kFIDELIO S&C»), «HRS Back Office», «Financial Management»,
«HRS Club Membershipy», «Nexus Door Locking Systems», «Bartech e-fridge Systemsy,
«SnapShot», «EarShot»?

8.ITouemy ceroiHsI CIIOKHIIACh OJaronpHusATHAS CUTYAIUs JJIsi aBTOMATH3aIlUN TYPUCTCKOM
JEATEIIbHOCTH 10 cpaBHEeHMIO ¢ 80-mu rogamu XX B.?

9.C kaxoii 1IeIbIo TyporepaTopsl co31aT B UHTepHETe COOCTBEHHBIC CAUTHI?
Ilpumepnsvle mecmoegwle 3a0anus
1. D1eKTpOHHAsA KOMMEPIHA — ITO

A) ToproBas 1eATeIbHOCTh, IPU KOTOPOI BHIOODP U 3aKa3 TOBAPOB M YCIYT MIPOBOAUTCS C
WCIIO0JIb30BaHUEM TeXHOJIOTHI MIHTEpHET, a pacueTsl MeX 1y MOKYIaTEeJIeM U MOCTABIIUKOM
OCYIIECTBIISIOTCS B 0Price KOMITAaHUU;

b) ToproBas aesTenbHOCTb, IPU KOTOPOI BBIOOP U 3aKa3 TOBAPOB U YCIYT MPOBOJUTCS C
HCI0JIb30BaHUEM TeXHOJIOTUI VHTEpHET, a pacueThl MeX 1y MOKYIaTeJIeM U OCTaBLUIMKOM
OCYILIECTBIISIOTCS C UCIOIb30BaHUEM JIEKTPOHHBIX JOKYMEHTOB U (WJINM) CPEACTB IJIATEXa;

B) ToproBas aesaTenbHOCTb, IPU KOTOPOM BEIOOP U 3aKa3 TOBAPOB M YCIYyT MPOBOAUTCS B oduce
KOMIIaHUH, a PACUETHI MEXK1Y MOKYIIATENIEM U IIOCTaBLIIMKOM OCYIIECTBIISIFOTCS C HCIIOJIB30BAHUEM
JIEKTPOHHBIX IOKYMEHTOB U (MJIM) CPENCTB IIATEXka;

I') HeT npaBUILHOTO OTBETA.

2. PLIHOK, KOTOprﬁ COCTOUT M3 KOPIIOPATHUBHBLIX YYACTHUKOB, IIPH 3TOM IMOKYIIATEC/IH
HCIOJB3YIOT l'[pHOﬁpeTeHHblﬁ TOBAp AJId IPUMEHCHUSA B IIPpOoLECCEe NMPOU3BOACTBA IPYyroro
NMpPpOAYKTa, HA3bIBACTCH .

A) B2B;
b) B2C;
B) C2C;
I') oTBeTHI «O» U «BY.

3. PbIHOK, KOTOPBIii COCTOMT U3 MOCTABUINKOB, OKYNaTe/ el 1 NOCPEAHUKOB, IIPH 3TOM
NOKYNATE/H - YACTHBIE JIMLA, KOTOPbIe MOKYNAKT TOBAP € LeJIbI0 KOHEYHOI'0 ero
noTpedJieHNsi, HA3bIBAETCH:

A) B2B;



b) B2C;

B) C2C;

I') oTBeTHI «O» U «B».

4. BzanmopeiicrBue norpeduTeseii 1y o00MeHa KOMMepYeckoil HH(popManuell Ha3bIBaeTCs:
A) B2B;

b) B2C;

B) C2C;

I') oTBETHI «O» U «BY.

5. UcnoJib30BaHHe 3JIEKTPOHHBIX CPEICTB /IJIsi OPraHU3aIUM 1eJI0BOT0 B3auMOIelCTBHS
KOMMePUYeCKUX CTPYKTYP M MOTpeduTeieii ¢ rocy1apCcTBEHHbIMHM OPraHU3alMsAMHI HA3bIBAETCH:

A) B2B;
b) C2A;
B) B2A;
I') oTBeTHI «O» U «BY.

6. Yto u3 Huke nepeuncjeHHoro HE oTHocuTCSl K mpenMyecTBaM 3J1eKTPOHHBIX IPOJAXK B
TypHu3Me J1Jisl oTpeduTesen?

A) OBICTPBIN JOCTYN K pa3HOOOpa3HoOi nHpopManuy,

B) BO3MOXHOCTB CPaBHUTH IIEHBI U YCIIOBHSI pa3TMYHBIX KOMIIAHUH,

B) nponBukeHne ToBapa M OPUEHTHPOBAHNE €TO HA MOTPEOUTES;

I') monyyeHne AOMOTHUTENBHBIX CKUJIOK, OOHYCOB 3a OH-JIaifH OpOHUPOBAHME;

7. UT0 U3 HUZKE MePeYNCIeHHOr0 OTHOCHTCS K MPEeUMYIIeCTBAM 3JIeKTPOHHBIX MPOIaXK B
TypHu3Me JJIsl IoTpeduTesen?

A) ynydiienre uMUIKa GUPMBI 3a CUET aKIIEHTUPOBaHUs Haubosiee MPUBIEKATENbHBIX CTOPOH
CBOCH AEATEIbHOCTH;

b) ocBoeHne OM3HECOM HOBBIX KaHAJIOB pealln3alliy MPOAYKTa U MPUOOPETEeHNE HOBBIX KIINEHTOB;
B) BO3MOXXHOCTB 00paTHOM CBS3H;

I') monyyeHnne AOMOTHUTENBHBIX CKUIOK, OOHYCOB 3a OHJIAifH OpOHUPOBAHME;



8. Uto u3 Huxe nepeunciaeHHoro HE oTHocures k npeumyniecTBam 3J1eKTPOHHBIX MPOAAK B
Typu3Me JJisl TYPUCTCKUX KOMIAHUI?

A) nossitenue 3¢pekTuBHOCTH PabOTHI 3a cueT 0ojiee MOOMIIBHOTO U TEXHOJIOTHYHOTO 0OMeHa
uHpopManuei ¢ KIMSHTaMH U TapTHEPaMU;

b) nonmydenue 06beKTUBHON MHPOPMALIUH O TYPIPOAYKTE OT IPYTUX MOTpeduTeneit Ha popymax;
B) ynyumenue ypoBHs 00CITy>)KUBaHUS U B3AUMOOTHOLICHUH C KIIMEHTOM;
I') cHmxeHne u3IepKeK.

9) Ilpu kakoMm BuIe OPOHMPOBAHMS MOCJIE 3an0JHeHUs GOPMBI 3asiBKM HA caliTe TrOCTUHHUIIBI
OHA MOMNAaAaeT K A/IMMHUCTPATOPY, KOTOPbIi I0/I2KeH CBA3ATHCHA € KJIMEHTOM M0 KOHTAKTHOMY
Tese)OHy M MOATBEPANTH OPOHBL?

A) OpOHHPOBAHHKE TI0 3ATIPOCY

b) odnaitn-6ponupoBanue

B) onnaitn-OponupoBanue

I') Bce BbIILIEEpEUHUCICHHOE

10) Cucrembl OH1aiiH OPOHUPOBAHUSI TOCTHHHL - ITO CHCTEMBI:
A)B KOTOPBIX OTPaXEHO HATMYHE PeabHBIX HOMEPOB B TOCTUHHUIIAX

b) B koTOpBIX MHPOPMUPOBAHNE TOCTHHHIIBI O OPOHUPOBAHUU HOMEpA KIIMEHTOM MPOUCXOTUT MEHEE
YeM 3a OJIHY MUHYTY C MOMEHTa OPOHUPOBAHUS,

B) B xoTOpBIX OpOHMpPOBaHKE HOMEPA BO3MOKHO 32 JIF000H MUHUMAJIbHBIA IEPUOJ BPEMEHU J10
Hayajia OpoHH T. €. 6oJiee yeM 3a OJJHy MUHYTY.

I') Bce BbILIENIEpEUNCIIEHHOE

11) Cucrema oH1aiiH-OPOHNPOBaHUS:

A) BcTpanBaeTcs B CaliT FOCTHHMIIBI BMecTe ¢ (hopMoii OpOHHUPOBAHMUS 10 3a1IpoCy

b) BcTpanBaercsi B cCallT rOCTUHUIIBI BMECTO (hOPMBI OPOHUPOBAHUS 110 3aIPOCy

B) noctynHa ToIbKO Ha CTOMKE aAMMHUCTPALMM B TOCTUHULIE

I') HeT mpaBUIBHBIX OTBETOB

12) Yrto u3 HuxkenepeuncieHHoro HE siBisiercsi nperMymecTBoM OHJIAH-OpOHUPOBaHUS?

A) MOMEHTaJIbHAs OTlIaTa 3aKa3a Ha caiTe


https://pandia.ru/text/category/vzaimootnoshenie/

b) anMuHUCTpaTOPy TOCTHHUIIBI HEOOXOIMMO CBSI3aThCS C KJIMEHTOM JUIS IIOATBEPKICHUS
OpOHHPOBaHUS

B) roctununa cama onpezesnsieTr pa3mMep KBOTHI Uil OpPOHUPOBAHUS OHJIAIH, [IEHBI, HA00P
JOTIOJIHUTEIbHBIX YCIIYT.

I') cuctema paboTaeT B aBTOHOMHOM PEKUME KPYIVIOCYTOUHO 24 yaca 7 AHEHN B HENEIIO.
13) Yo u3 HuxkenepeuncieHnoro HE orHocuTcs k Hegocratkam OyMaKHbIX OMJ1€TOB?

A) OnaHKu OUIIETOB SIBJIAIOTCS OJIaHKAMH CTPOTOM OTUETHOCTH, B OTHOIIEHUU KOTOPBIX JIEHCTBYIOT
crelHalibHbIe MpaBuiia yueTa, XpaHeHUs, Iepelaun sl UCIIOJIb30BaHUS, YTUIU3AUU

E) CHHMIKAIOTCA 3aTpPaThl ABHAKOMIIAaHWM Ha M3rOTOBJIEHHE OJAHKOB U UX o6pa1ueHHe

B) nmpouenypa Beimycka Ouiiera moapa3zyMeBaeT KOMpoBaHUe HHPOpMAIUU ¢ OWIeTa Ha IpYyTrHe
HOCHUTENIM HH(POPMAITUH U TIepeiady 3TUX HOCHTENEH B IpyTrHue NPeANpHUsITHS 1JIs yUeTa,
HCIIOJIB30BaHHUs, IPUEMA K HCIIOJHEHUIO, aDXUBUPOBAHMS U IPYTUX LEJIEH.

I') Bce BbILLIENIEpEUNCIIEHHOE

14) D1eKTPOHHBIN IOKYMEHT, Y10CTOBEPSIOLIUIi I0TOBOP BO3IYIIHOI MepeBO3KH
MEKIYIACCAKUPOM M aBHAKOMIIAHMEH M MPeACTaBJIAIIINI co00i nudpoByI0 3a1UCh 6 Haze
OAHHBIX AGUAKOMAAHUU — ITO:

A) MapuipyT-KBUTaHIIHS
b) ITyreBka

B) DnexTpoHHbIii Ouner
I') Tpanzakuus

15) lloaTBep:kaeHne pakTa OPOHNPOBAHUS U OIJIATHI OMJIeTA, paciedyaTaHHOe Ha Oymare —
3T0:

A) MapuipyT-KBUTaHLIMS

b) ITyreBka

B) DnexktponHsIii 6uer

I') Tpanzakius

16) Kakoe u3 HUKenepevucJIeHHbIX YTBEP:KIeHU il BepHO?

A) MapIpyT-KBUTAHIMH BBITYCKAIOTCS HA CIIELUAIbHOM OJIaHKe

B) nst mapipyT-KBUTAaHIIMK HE TPEOYIOTCS CTICIIMAIbHBIC OJTaHKH


https://pandia.ru/text/category/blanki_strogoj_otchetnosti/
https://pandia.ru/text/category/bazi_dannih/
https://pandia.ru/text/category/bazi_dannih/

B) naccaxxup He nMeeT BO3MOKHOCTH CaMOCTOSITENIHO pacleyarath MapupyT-KBUTAHIIUIO

I') pacieyaTath MapuIpyT-KBUTAHIIHIO MOKHO TOJIBKO B O(HICEe aBUAKOMITAHUH WIIH TYPHCTCKOM
bupmbI

17) Ha xakoM 3Tamne co3gaHusi caiiTa TyppupMbI IPOU3BOIUTCS BeO-KONMPANTHHI?
A) mocTaHOBKa 3a/1auu

b) pa3zpaboTtka u yTBepKIeHNE AU3aiiHa BeO-caliTa

B) pasmemenue caiita B cetu IHTEpHET

I') HarmoTHEHUE caliTa MaTepralaMK

18) ABToMaTHUYeCKH O0OHOBJISIIONIUIICSI 0JIOK, KOTOPBIH MO3BOJISIET TPAHCJIMPOBATH
HH(oOpMALNIO C APYTUX CHIEHUATUZUPOBAHHBIX CAHTOB, — 3TO:

A) XOCTHHT

b) undopmep

B) cucrema ynpaneHusi coaep:;KuMbIM
I') CMS

19) Cucrema, ncnosb3yeMasi 1Jis1 00ecrie4eHus 1 OPraHu3aliyu COBMECTHOI0 mpouecca
CO3/1aHHUA, PeIAKTHPOBAHUSA M YIIPABJEHUS TEKCTOBBIMH U MYJIbTHMeIMA JOKYMEHTAMH, — ITO:

A) XOCTHHT
b) undopmep
B) nomen

I CMS

20) CumBOJILHOE MM, IO3BOJISIIOLIEE ONPEACTUTh aIpec HHTEPHET-pPecypca B OHATHOM /151
Yyesl0BeKa (popme, — 3TO:

A) XOCTHUHT
b) undopmep
B) nomen

) CMS



21) KogoBoe 0003HaveHne NJJINHOM 2-3 OYKBbI, BbIIEJIEHHOE KAXK/I0i CTPaHe 1o
MEKITYHAPOAHOMY COTJIAIIEHUI0, — ITO:

A) IOMEH MepBOro ypoBHs
b) nomen BTOpOroO ypoBHS

B) nomen Tperbero ypoBHs
I') nomeH yeTBepTOro ypoBHA

22) YacTbh JOMEHHOI0 HMEHH, OT/IeJIEHHAS TOYKOM OT CJIeYIOLIEero cpa3y 3a Heil KOJI0BOI0
0003HAYEHMN S, BbI1€JIEHHOT0 KAXK/10ii CTpPaHe M0 Me:KIYHAPOAHOMY COIJIAIIEHUIO, - ITO:

A) TOMeH nepBoro ypoBHs

b) nomen BTOpOoro ypoBHs

B) nomen Tpetbero ypoBHs

I') nomeH yeTBepTOro ypoBHSA

23) Cnaua B apeHy N0JIb30BATEJI0 YACTH CEPBEPHOr0 MPOCTPAHCTBA — 3TO:
A) XOCTHHT

b) xonupaiTuHr

B) nmu3unr

I') dpanvaiizunr

24) HanucaHue TEKCTOB /IJisl CATOB Pa3jIMUYHOIl TEeMATHKH.
A) XOCTHHT

b) xonupaitunr

B) nu3unr

I') dpanvaii3unr

25) Ha kakom 3Tane co31aHus caiTa TypQupPMbI NPOU3BOJUTCH BHECEHHE H3MEHEHM,
JAOMOJTHEHU U OOHOBJICHUH B COJEeP:KMMOe CaliTa, IPOJABUKEHHE CaliTa B IOMCKOBBIX
cucremax?

A) moanepxka caita

b) pa3zpaboTtka u yTBepKIeHNE AU3aiiHa BeO-caliTa
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B) pasmemenue caiita B cetu HTEpHET
I') mouckoBas ontTumMmu3anus

26) CoBOKYMHOCTH TEKCTOBBIX H rpapuyecKNX THNEPCChUIOK (CCHIIIOK), MPeTHA3HAYEHHBIX
AJIsl IOUCKa HH(pOpMaLMHK Ha caiiTe, - 3TO:

A) cTpykTypa caiita

b) ro3abunutu

B) cucrema yrpaBiieHus CoepKUMbBIM
I') cucTeMa HaBHTalMK CaiiTa

27) Y100cTBO HCNOJIb30BaHUA, KOMGOPT B padoTe ¢ caiiTOM, HHTYUTHBHO NOHATHBIN
uHTepdeiic, B KOTOPOM JIerKO M ObICTPO MOKHO pa3o0dpaTbces, - 3TO:

A) cTpyKkTypa caiita

b) r03abunmuTu

B) cucrema ympaBieHust ConepKuMbIM
I') cucrema HaBUTaMK caiiTa

28) Yto obecrnieunBaeT NPOCTOii, y100HBIH U HHTYMTUBHO MOHATHBIN J0CTYN MOCETHTEIS K
nH(popManuu Ha caiite?

A) cTpyKTypa caiita

b) r03a6unuTt

B) cucrema ympaBieHust Coaep>KuMbIM
I') cucrema HaBuramnuu caira

29) Yo nmo3BosisieT rpaMOTHO OPraHU30BaTh FHIEPTEKCT, MPABUIbHO PACIOJIOKUTDH Pa3HbIe
HH(POPMALMOHHBIE 0JIOKHM M THIIEPCCHIIKH OTHOCUTEIBHO APYT Apyra?

A) KonMpanTHHT
b) cucrema HaBuranum caira
B) nouckoBas ontuMusaius

Temwt 0oxknaooe (coodbuienuit) c npezenmavuen

1. OO61ue cBeieHNs 0 KOMIIBIOTEPHOI TEXHUKE Ha MPEANPUATUAX UHTYCTPUH TypHU3Ma.
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2. ABTOMaTH3UPOBAHHBIE CUCTEMBI YIIPABICHUS MPEANPUATUIMU UHAYCTPUU TypU3Ma
3. [IporpamMma 11 OpraHU3aTOPOB SKCKYPCUH U TYpareHTCTB

4. OcHOBHBIE HamNpaBICHUS COBEPUICHCTBOBAHMSA HH(OPMAIIMOHHBIX CHCTEM Ha
NPEANPUATUAX UHIYCTPUM TYPHU3MA.

5. ABTOMaTU3UPOBAaHHBIE UHTEPHET-CUCTEMBI YIIpaBJICHUS TYPUCTCKUMU
NpEANPUATHAMMU:
6. OcHOBHBIE HANpPaBJICHHUSA COBEPUICHCTBOBAHWS HMH()OPMAIIMOHHBIX HMHTEPHET-CHCTEM

yIpaBleHUs Ha MPEANPUATUAX UHIYCTPUH TypU3Ma.

7. MeTtoauka BEIOOpAa HHTEPHET-CUCTEMBI M TIOPSIIOK €€ BHEAPEHUSL.

8. ['moGanpHBIE 1 KOPIIOPATHBHBIC CETH.

9. Y CTpORCTBO MIOOATBHBIX CETEH U X BO3MOXKHOCTH.

10. O6opynoBanue U IporpaMMHOe 00ecIiedeH e I100aTbHBIX CETEH.

11. I'noGansusie cuctemsl OponnpoBanus Galileo, Amadeus, Worlspan, Sabre.

12. CamocrosTenbHoe (OpMUPOBAHKE Typa U MPUOOPETEHNE TYPUCTCKOM MyTEBKHU.

13. DNEKTPOHHBIC KATAJIOTH TYPUCTCKUX MPOIYKTOB IO CTPAHAM U HAIIPABIICHUSIM.

14. [IpakTuueckoe ucnonap3oBanue MIHTepHETa B UHTYCTPUHU T'OCTEIPUUMCTBA U TYpU3MA.
15. Pexnama u npoIBM>KEHNE TYPUCTCKOTO MPOAYKTA.

16. MapKeTHHTOBBIE HCCIICIOBAHUS.

17. DNeKTpOHHAas Mpe3eHTanus GUPMBI.

18. Texnonoruu pazpadotku WEB-caiiToB.

19. Kosutekun 31eMeHTOB COBPEMEHHBIX CAiTOB

20. DNeKTpOHHAs KOMMEPIIHS: OCHOBHBIC IOHSTHS, YJACTHUKH PBIHKA, TPEOOBaHUS K

BXOXKIACHUIO B MUPOBBIC CPCACTBA BHGKTpOHHOﬁ KOMMCPIHH.

21. Co3nanne  VIHTepHET-CTpaHHUIl  MPEACTABUTENbCTB  MPEINPUATHH  MHIYCTPUHU
TOCTETIPUMMCTBA U TypHU3Ma.

22. Pabora c nporpammubIM obecriedenneM paspadorku WEB-caiiTos.

23. Bunpl, nenu u 3agaun Ou3HEC-IIIaHUPOBAHUS Ha MPEANPHUATUAX UHAYCTPUH TypU3Ma.
24, [IporpamMmMHoe obecrieueHue OW3HEC-TUIAHUPOBAHUS U OLEHKH 3(PeKTUBHOCTH

ousHec-poekToB: Project Expert

25. OCHOBHBIE TIOHSITHS YIIPABJICHUS TIPOCKTAMHU.
26. Ortanbl pa3pabOTKH MPOEKTOB.
217. Co3nanme mpoeKkTa, co3/IaHue KaleHaaps MPOeKTa, BBOJ paldoT, CBSI3bIBAHHE ATAIOB,

opopmiieHne rpaduka pabOT U CO3/JaHUE KPUTUYECKOTO IYTH, TPYNIHPOBAHUE, BBOJ
pecypcoB, Ha3HA4YEHHE DPECYpPCOB, pEIICHHE MPOOJIEeMBI MEPErpy3KH pPECcypcoB, pa3IWdHbIC
BapUaHTHI MPOCMOTPa HHPOPMAIIHH O MTPOEKTE, BBOJ (aKTHUECKUX CBEJICHUN O TIPOXOXKICHUN
paboT, cTaTucTUKa 1o paboTaM U MPOEKTY B IEJIOM

28. Busyanu3zanus nuadopManiy Ha TYpUCTCKOM MPEANPUATHH Ha OCHOBE MaKeTa
Microsoft Visio.

29. CpencTBa KOHTPOJISI Ka4eCTBa MPOAYKIIUU TYPUCTCKOTO TIPEIIPUSITHS.

30. Opranu3anys MO3rOBBIX IITYPMOB M MPOYHMX 3KCIEPTHBIX METOJOB OLIEHKH IpodieM
JEeATEIbHOCTH TYPUCTCKOIO IIPEATIPUSITHS.



31. MoaenupoBaHue INTATHOTO PACMHMCAHHUS TYPUCTCKOTO MPEANPHUSATHS, BKIIOYAs
HEPAPXUUECKYIO CTPYKTYPY, OTYETHOCTD 110 TICPCOHAIY.

32. MoaenupoBaHue IUTAHUPOBOK IMOMEINECHUH TYPUCTCKHX MPEANPHATHHA, BKIIOYAsN
UHPPACTPYKTYPHBIC SJICMEHTBI.

33. MonenupoBanue OU3HEC-TIPOIIECCOB TYpPUCTCKUX npennpustuii. Co3mgaHue cxem
MECTHOCTH ¥ IIPOYUX IUIAHOB I HYXKJ TYPUCTCKHUX IIPEATIPUATHI.

Temwt pechepamos

1. [IporpammHuoe obecrieueHre 001Iero Ha3HAYCHUS TYPHUPMBI.

2. JlokaJibHBIE CeTH Ha MPEANPHUATUSIX HHIYCTPHH TypU3MA.

3. ABTOMAaTHU3MPOBaHHAsT CUCTEMa YIPABICHUS TYPUCTCKUM mpeanpustueM Mactep-Typ.

OCHOBHbBIE BO3MOXXHOCTH U TEXHOJIOTUs pabOTHI.

4. ABTOMaTH3UpOBAaHHAs CHCTEMa YyIpaBieHUs TypuctckuM mnpenanpustueM CAMOTyp.
OcHOBHbIE BO3MOKHOCTH U TEXHOJIOTHS paOOTHI.

5. ABTOMAaTH3UpOBaHHAs CcHUCTeMa ympasieHus TypuctckuMm npeanpustueMm APHUMCodr.
OcHOBHbBIE BO3MOKHOCTH U TEXHOJIOTHS paOOTHI.

6. ABTOMAaTH3MpOBAaHHAsT CHUCTEMa YIPABICHUS TYPUCTCKUM mpemmpustaem TourWin.
OCHOBHbBIE BO3MOXXHOCTH U TEXHOJIOTUs PaOOTHI.

1. ABTOMaTH3UPOBAaHHAs CUCTEMa YIpaBJIEHUS TYypUCTCKUM mpeanpustueM TypMenemxep.
OcHOBHBIE BO3MOKHOCTH U TEXHOJIOTHS paOOTHI.

8. ABTOMAaTH3UPOBaHHAs  MHTEPHET-CUCTEMa  YIPABICHHUS  TYPUCTCKUM  HIpPEANpUATHEM
Tourindex. OcHOBHBIE BO3MOKHOCTH U TEXHOJIOTHS PaOOTHI.

9. ABTOMAaTH3UpOBaHHAs  MHTEPHET-CUCTEMa  YOPABICHHUS  TYPUCTCKUM  HIpPEANpPUATHEM
AlpOnline. OcHOBHBIC BO3MOKHOCTH U TEXHOJIOTHS PaOOTHI.

10.  ABTOMaTH3MpOBAaHHAS MHTEPHET-CUCTEMa YIPABJICHUS TYPUCTCKUM mpeanpustueMm BeoTyp.

OcHOBHBIE BO3MOXHOCTH U TEXHOJIOTHS paOOTHI.

11.  ABTOMaTM3MpOBaHHAs MHTEPHET-CUCTEMa YNPABJICHUS TYPUCTCKUM HpeAnpustueM «ExaTby.
OCHOBHbBIE BO3MOXXHOCTH U TEXHOJIOTHUs PabOTHI.

12. ABTOMaTM3MpOBaHHAs HWHTEPHET-CUCTEMAa  YIPABIECHUS TYPUCTCKMM  TNPEANPHUITHEM
«Typs1.Py». OcHOBHbBIE BO3MOKHOCTH M TEXHOJIOTHS pabOTHI.

13.  I'moGambHBIE CHCTEMBI OPOHUPOBAHHS.

14.  Ilpumenenue VIHTEepHET B UHIYCTPUHU TypU3Ma.

15. DJIEKTPOHHAss KOMMEPIIHS B UHAYCTPUU TypU3Ma.

16.  CoBpeMeHHBIE TEXHOJOTHHU pa3paboTKH WeD-caliToB mpennpusTiii HHAYCTPHH TypU3Ma.

17.  Bwuasl TYpUCTCKHX MOPTAJIOB U OCOOEHHOCTH UX PaOOTHI.

18.  busHec-maHMpOBaHUE HA MPEANPUATUAX UHAYCTPHH TypH3Ma.

19.  IlporpammHoe oOecriedueHue sl OW3HEC-TUIAHUPOBAHHUS HA TPEANPUATHSIX HHIYCTPUN
Typu3Mma.

20.  TexHomorus pabOTHI C MPOrpaMMHBIM MTPoaAYyKTOM Project Expert.



Kpumepuu oueHKu pegepama:
W3noxenHoe noHnMaHmue pedepara Kak [eJIOCTHOTO aBTOPCKOTO TEKCTa ONpeAesieT KpUTEPUH €ro
OIICHKH: HOBHM3HA TEKCTa; 000CHOBAHHOCTh BBIOOpA HCTOYHHKA; CTEIICHb PACKPBITHS CYIITHOCTH

BOIPOCA; COOJIIOICHUS TPeOOBaHUH K 0(hOPMIICHUIO.

HoBu3Ha TeKcTA: a) AKTYAJIbHOCTHb TCMbI HCCJICJOBAaHUAI, 6) HOBHM3HA U CAMOCTOATCIIbHOCTE B

MIOCTaHOBKE MPOOJIeMbI, (OPMYIMPOBAHUE HOBOTO acleKTa U3BECTHOU MPOOJIEMbI B YCTAaHOBICHUHN
HOBBIX CBSI3el (MEXKIIPEAMETHBIX, BHYTPUIIPEIMETHBIX, UHTETPAI[MOHHBIX ); B) YMEHHUE paboTaTh ¢
HCCIIEIOBAaHUAMH, KPUTUUECKON JTUTEPATypOl, CUCTEMAaTU3UPOBATh U CTPYKTYPUPOBATh MaTepHal; )
SBJICHHOCTb aBTOPCKOW MO3UIIMH, CAMOCTOSATEIHHOCTh OLIEHOK U CYKJICHUH; ) CTUIEBOE €IMHCTBO

TCKCTA, CAMHCTBO JXaHPOBBIX YCPT.

CreneHb pacKpbLITHS CYIIHOCTH BONPOCA: a) COOTBETCTBHE IIaHa TeMe pedeparta; 6)

COOTBETCTBHE COJIEPXKAHMS TEME U TUIaHy pedepara; B) MOJHOTA U MIyOWHA 3HAHUHN TI0 TEME; I')
000CHOBAaHHOCTH CITOCOOOB M METOJIOB PA0OTHI C MATEPHAIIOM; €) YMEHHE 00001IaTh, JIeTaTh

BLIBO/JIbI, COMTOCTABJIATDH PA3JIMYHBIC TOYKHU 3PCHUS 10 OJHOMY BOIIPOCY (npo6neMe).

OO00CHOBAHHOCTD BbIOOPA HCTOYHHKOB: a) OLIEHKA MCII0JIb30BAHHOMN JTUTEPATYPHI: IIPUBJICYCHBI
JI1 HanOoJiee HU3BECTHEIE pa6OTbI 10 TEMC UCCIICAOBAHUA (B T.4. ) KYpHaJIbHBIC HY6J'II/IK3L[I/II/I
MMOCIICAHUX JICT, ITOCICAHUEC CTATUCTUYICCKUEC JaHHbIC, CBOJAKH, CIIPABKU H T.I[.).

Coba1o1enne TpeGoBanmii kK 0popMIeHHIO: a) HACKOJIBKO BEPHO OPOPMIICHBI CCHUTKU Ha

HCIIOJIB3YEMYIO JIUTEPATYPY, CHUCOK JIUTEPATYPHI; 0) OLICHKA TPAMOTHOCTH M KYJIbTYPbI U3JIOKEHUS

(B T.4. opdorpaduveckoil, MyHKTYallMOHHOH, CTHIIMCTHYECKON KYJIbTYPHI), BIaICHHE
TEPMHUHOJIOTHEH; B) cOOII0OIeHNE TpeboBaHUH K 00BEMY pedepara.

B) OIMCAHUE IIKaJIbl OLCHUBAHUA:
Ounenka 5(0TJMYHO) CTABMTCS, €CJIM BBIIOJIHEHBI BCe TPEOOBAaHUS K HAIMCAHUIO U 3aIIUTE
pedepara: o003HaueHa mpobiema 1 000CHOBaHa €€ aKTyaJIbHOCTb, C/I€TaH KpaTKUi aHAIN3
Pa3IUYHBIX TOYEK 3PEHUS HAa paccMaTpUBaeMylo Ipo0IeMy U JJIOTMYHO U3J10)KeHA COOCTBEHHAs
O3NS, CPOPMYIIMPOBAHBI BBIBO/IBI, TEMA PACKpPbITa OIHOCTHIO, BbIIEPKaH 00BEM, COOIIOIEHBI
Tp€60BaHI/15[ K BHCITHEMY O(i)OpMJ'IeHI/IIO, JaHbI ITPaBUJIbHBIC OTBETHI HA JJOIMOJIHUTCIIBHBIC BOIIPOCHI.
Ounenka 4(xopomio) — oOCHOBHbIE TpeOOBaHUS K pedepaTy U ero 3aliuTe BHIMOIHEHbI, HO IIPU 3TOM
AONYIICHBI HeI[O‘-IéTBI. B YaCTHOCTHU, UMCIOTCA HECTOYHOCTHU B U3JIOKCHUHU MaTCpuajia, OTCYTCTBYCT
JIoTMYecKasi MociIeI0BaTeNIbHOCTh B CY)KJIEHUSX; HE BblAepKaH 00bEM pedepara; UMEIOTCS
yIyIeHus: B 0OpMIIEHUH; Ha JIOTIOJIHUTENIbHBIE BOPOCHI MTPH 3aLIUTE JAaHbl HEMOIHbIE OTBETHI.
Ounenka 3(y10B/1eTBOPUTEIbHO) — UMEIOTCS CYLIECTBEHHBIE OTCTYIUIEHUS OT TpeOOBaHUM K
pedepupoBanmio. B yacTHOCTH: TeMa OCBeIleHa JTUIIb YaCTHYHO; JOMYIIEHB! (PaKTHUECKUE OIINOKU
B COJIepKaHUU pedepaTta WU IPH OTBETE Ha JIOMOJHUTEIbHBIE BOIPOCHI; BO BPeMsl 3aIlIUTHI
OTCYTCTBYET BBIBOJ.
Ounenka 2(Heya0BJIETBOPUTEIbHO) — TeMa pedepaTta He pacKpbITa, 0OHAPYKHUBAETCS
CYIIECTBEHHOE HETOHUMAaHUE NPOOJIEMBI.

[Tpumeps! 3a1aHUN TPOMEKYTOYHOTO /UTOTOBOTO KOHTPOJIS
B sk3aMeHanMOHHBIN OWJIET BXOJAT TEOPETUUYECKHH BOMPOC M OAHO 3aJlaHUEC: WU TO S3BIKY
SQL, wm nmo Hopmanu3amuu oTHoeHui. [Ipumeps! 3ananuii:

Cnucok npumepHvix 60nPOCO8 01 NPOGEOCHUA KOHMPOTAbHBIX PAOOM:



1.MlHHOBaIIMOHHBIE TEXHUKH B 00JIACTH YIPABICHHS MIEPCOHATIOM Ha MPEIIPUATHIIX
cdepsl Typu3Ma.

2./IlHHOBaLIMOHHBIE TEXHOJIOTHH U HOY-Xay B 00J1aCTH TEXHUYECKOTO OCHAIICHUS TYPUCTCKON
JESTeNbHOCTH, KaK C TOUYKH 3PEHHS MTPOIABLIOB TYPUCTCKOTO IMPOIYKTA, TaK U €ro
norpeodurenei

3. lHHOBaIMOHHbIE KOHLEIIIMY CTPOUTENILCTBA U AU3aiiHa oTenel, ohopMIIeHUsS
TOCTMHUYHBIX HOMEPOB, UCII0JIb30BaHUE HOBBIX MaTE€PHUAIOB U UX BO3MOXKHOCTEH.
4.MlnHoBanuu B chepe MapKETHHIa IPOAYKTa c(hepbl OOIECTBEHHOI0 MUTaHUs, OCBOCHUE
HOBBIX KaHAJIOB MPOJIBMYKEHUS, IIOMCK HOBBIX MAPTHEPOB, POPMUPOBAHUE MMAKETHBIX
MIPEIIOKEHUN.

5.0co0eHHOCTH 3aKIIOYEHUSI KOHTPAKTOB HA Pa3pabOTKy MHHOBAIUIA.

6. lHHOBAIIMOHHBIN MAPKETHHT U MHHOBAI[IOHHBIC CTPATETHH.

7.Y1paBieHne MHHOBALIMOHHBIM ITPOLIECCOM Ha MPEANPHUITHH.

8. Mopnenb 3¢ (eKTUBHOIO yIpaBIeHHUsI HHHOBALIMOHHOM J€SITEeIbHOCTBIO B KOMIIAHUU.
9. Ilpuniunsl 3¢ (HeKTUBHOTO YIpaBIeHUs] HUHHOBALIMOHHOM JeSITEIbHOCTBIO.

10. UndpacTpykTypa HHHOBALIMOHHOTO PA3BUTHS U €€ COCTAB.

11. BnusiHre MHHOBAITMOHHOMW JAEATEIBHOCTH Ha SKOHOMHUYECKUE U TIPABOBBIE MPOLIECCHI,
MIPOUCXOJISAIINE B CTPAHE.

12. HopMaTHBHO-TIPaBOBOE PETYIMPOBAHIE HHHOBAIMOHHOW JEATEIBHOCTH.

13.Buipl MHHOBAIIMOHHBIX CTPATErHil.

14.Crentudmka nHHOBAIMI B chepe yCIIyT.

Cnucok 80RpPOCO6 01 npoeedenu;z IK3amena

1.IlonsTHe «wH(pOpMalOHHast cucTeMay. Poiab MHQOPMAIIMOHHBIX CUCTEM B COBPEMEHHOM
MHUDE.

2.2T1anbl ¥ TPEH bl Pa3BUTUS MHMOPMAIIMOHHBIX TEXHOJIIOTUH B TYPUHIYCTPHH.
[lepcnexkTBHBIE HAMTPaBIEHUs HH(OPMATU3ALUU TYPUCTUUECKON OTPACIH.

3. Tlonsarume «ctparerus pupmb». Kakum o6pazom nHGOpMaAIMOHHBIE TEXHOJIOTUU MOTYT
OKa3bIBaTh BIMSHUE HA CTPATErHIO MPEAIPUATHS TYPHUHIYCTPUN?

4, KOHKprHI_II/ISI Ha PBIHKC TYPUCTUYCCKUX YCIIYT' U B3aUMOCBA3b MCKIY
KOHKprHTOCHOCO6HOCTLIO n I/IH(l)OpMaLII/IOHHLIMI/I TCXHOJIOTHUAMM.

5. VHTepHeT-TeXHOJIOTMH B UHIYCTPUM TYpU3Ma: STAlbl U OCHOBHBIE HAIIPABIICHUS
B3aUMOJCICTBUS, IEPCIIEKTUBHBIE TEHICHIUU.

6. DnexTpoHHAs KOMMEPIHS B MHIYCTPUU TYpPHU3MA.

7. CopemenHble UHTEpHET-pECypChI sl TYPUCTUYECKOTO
o6usneca. 8. Cucremsl ynpasienus caiitamu (CMS-cuctemsi).

9. IIpumencuune Web-cepBucos B unaycrpun typusma. Cucremsr OH-maiin
OpOHUPOBaHUSI.



10. BO3MOXHOCTH UCIOJIb30BAHUS COITHAIBHBIX CETEH B TYPUCTHIECKOM OHM3HECE.

11. MupoBas u poccuiickas IpaKTUKa UCIOJIb30BaHUS COLUATBHBIX CETEH B TYPUCTUUYECKOM
UHAYCTPUHU.

12. TlonaTusa «pexoMeHaarenbHas cucreMay. Poiib peKOMEeHIaTeNIbHbIX CUCTEM B COBPEMEHHOM
TYPUCTHYECKOM OH3HECE.

13. B3anMoCBs3b PEKOMEHIATEIBHBIX CUCTEM M COIMAIBHBIX CETEH B TYPHUCTUYCCKON
nHayctpur. OCHOBHBIC TCH/ICHIIMU PAa3BUTHUS PEKOMEHIATEIBHBIX M MOMCKOBBIX CUCTEM
JUTsl TypOU3Heca.

14. CoBpemMeHnHbIe MOOMIIbHBIE TUIATGOPMBI. MOOMITBHBIC TPUIIOKEHUS TSI TYPU3MA:
OCHOBHBIE OCOOCHHOCTH, MPAKTHKHU HCIIOJIb30BAHHUS.

15. MoOuibHbIE MMPUIIOXKCHUSA AJII TYpU3MaA: apXUTCKTYpa U TEXHOJIOTUH.

16. IMoustue “business intelligence” u «Bl-cucrema». Meroipl aHann3a 1 NPOTHO3UPOBAHUS B
TYpUCTUYECKOM OM3HECE.

17. Cucrtembl NOAAEPKKY NPUHATHS PEILICHUIN B TYpUCTUYECKOM OU3HECE.

18. MeTozp! MPOIBMIKEHUSI TYPUCTHUECKUX yCIyT B IHTEpHET: OCHOBHBIE OCOOCHHOCTH,
npeumymiecTsa, 3hHeKTHBHOCTS.

19. Cpencrsa WEB-ananutuku. MHTEepHET-MapKETUHT TYPUCTUYECKUX YCIIYT.

20. Kakwue ocHOBHBIe 3a7auu ctosT nepen digital-MapkeTHHrom B HE3aBUCHMOM U CETEBOM
orene? 21. Kakue MapKeTHHIOBbIE METO/IbI UCIIONB3YIOTCS s peanu3anun digital-
MapKeTHHra?

22. C nmoMouIbl0 KaKMX HHCTPYMEHTOB aHAITMTUKH MOXKHO OIICHHTH 3 (HEKTUBHOCTb
digital-mapkerunra?

23. Uro BKiIIOUYaeT B ce0s KOMIUIEKCHAsi MAapKETUHIOBasi CTpaTerus’?
24. Kakue ocHOBHbIe MHCTpyMeHTHI digital-mapkeTrHra MOTYT IPUMEHSTHCS B OTEE?
25. Kakue mapaMeTpbl pabOThI ¢ aHATTUTUKON MOYKHO BBIICTHTH?

26. Kakue nncrpymenTsl digital-mMapkeTHra MOryT MPUMEHSATHCS B Pa3HBIX TUIAX OTENEH 1
Ipyrux o0beKTax rocTenpuruMcTBa (OU3HeC, 3aropoJHbINA, KypOPTHBINA, CaHATOPHM, MUHU-
OTellb, CETh OTEJNEH, XOCTeN)?

27. KakoBbl airoput™mbl BHeApenus digital-ctpaTeruu B TypUCTHYECKOM, 3arOPOIHOM U
OusHec-oTeNAx?

28. IonsTue >pdexruBHoctu digital-mapkerunra B orerne.

29. Kakue MHCTPYMEHTBI MOXKHO MCIIONB30BaTh [UIst OleHKH 3 dextuBrocTr digital-
MapKETUHTa B TYPUCTHUECKOM, 3aTOPOIHOM U OM3HEC-0TessIX?

30. Kakue dpynkiuu ucnonnser cnenuanuct o digital-mapketunry B orene?



31. Kakue ocHOBHBIE TpeOOBaHMS K 3HAHUSAM M KOMIIETECHIMIM crienuanucta mo digital-
mapkeTunry? 32. Kakue Meto sl KOHTpoJIs crienuanucra o digital-mapkerunry B orerne
CYILIECTBYIOT?

33. Kakue pynxnun u Bo3moxaoctu CRM-cucremsl B pabote orens?

4. MeToanyecKkue MaTepuaJbl, onpee/somue Npoueaypbl OHeHUBAHUS 1OCTUKEHUS
3aIVIaHUPOBAHHBIX Pe3yJIbTATOB 00yUYeHHs 10 JUCHHUILINHE (MOAYJIIO)
Texkymas arrecrauus

ITpu onieHMBaHUM YCTHOI'O OIpOCa U y4acTUs B AMUCKYCCUU Ha CEMUHApPE (IIPaKTUYECKOM
3aHSTUH) YUYUTHIBAIOTCS:

- CTEIIEHb PACKPBITUS COACPKAHUS MaTepuaa;

- U3JI0KEHHE MaTepHaia (IrpaMOTHOCTb PeuH, TOUHOCTh MCII0JIb30BAaHUSI TEPMUHOJIOTHU U
CHUMBOJIMKH, JJOTHYECKas [TOCIIEI0BATEIbHOCTD U3JI0KEHUS MaTEpUaa;

- 3HaHUE TEOPUH U3YUYEHHBIX BOIIPOCOB, CPOPMUPOBAHHOCTh U YCTOMUMBOCTD MCIIOJIb3YEMbIX
IIPY OTBETE YMEHUI U HABBIKOB.

Jl1s onleHMBaHUS pe3ysbTaToOB OOyYEHUS B BUJE 3HAHUM UCIIONIb3YIOTCSA TaKUE ITPOLEAYPHI U
TEXHOJIOTUU KaK TECTUPOBAHHUE U ONPOC HA CeMUHapax (IMPaKTUYECKUX 3aHATUSAX ).

Jl1s onleHMBaHUS pe3ynbTaToB OOyUEHUs B BUJE YMEHUHN U BJIaJICHUIN MCIIONb3YIOTCS

CJIEIYIOIME IIPOLIETYPbI U TEXHOJIOTHH:

- IPaKTU4YECKHE KOHTPOJIbHBIE 3a1anus (nanee — [1K3), Bkiroyarommx oHy UM HECKOJIBKO
3aJa4 (BOIPOCOB) B BUJIE KPATKOI (pOpMYITUPOBKU ASHCTBUI (KOMILIEKca IEHCTBUI), KOTOpBIE
CJIENYET BBINOJIHUTD, WU ONUCAHUE PE3YIIbTaTa, KOTOPBIM HYXKHO IOJIYYUTh.

ITo cnoxnoctu I1K3 pa3penstorcs Ha NPOCTHIE U KOMILJIEKCHBIE 3a1aHUS.

[Tpocteie I1K3 mpeanonaratoT pemieHne B OJJHO WK J1Ba AeicTBUA. K HUIM MOXXHO OTHECTH:
IIPOCTHIE CUTYAIIMOHHBIE 33/1a4¥ C KOPOTKMM OTBETOM HJIM IIPOCTBHIM JEHCTBUEM; HECIIOKHbIE
3a/IaHMS 110 BBIITOJIHEHUIO KOHKPETHBIX NeUCcTBUM. [IpocThie 3aaanus NpUMEHSIOTCS IS OLICHKH
ymenuil. KoMiiekcHeie 3a1aHust TpeOyr0T MHOTOXOOBBIX PEIIEHUH KaK B TUIIMYHOM, TaK U B
HECTaHIAPTHOM CUTYyalusX. JTO 3aJjaHNs B OTKPBITON (hopMe, TpeOYIOIIHMe MOITATHOTO PEIeHHs U
Pa3BEpPHYTOr0O OTBETA, B T.4. 3aJlaHHs HA MHIUBUAYaJIbHOE U KOJUIEKTUBHOE BBHINIOJIHEHHE
MIPOEKTOB, Ha BHIMOJIHEHUE NMPAKTUYECKUX ASHCTBUM MM 1abopaTopHbIX padoT. KommuekcHbie
MIPAKTUYECKUE 3aJaHUs IPUMEHSIOTCS I OLICHKH BJIaJICHUMN.

THUIBI MPaKTUYECKUX KOHTPOJIbHBIX 3aJaHUN:

- 33JIaHUS HA YCTAHOBJICHUE NIPABUJIbHOM MOCIEN0BATEIbHOCTH, B3aUMOCBSI3aHHOCTH
NeNCTBUM, BHISICHEHUS BIHUSHUS Pa3IMUHbIX ()aKTOPOB Ha Pe3yJIbTaThl BHITOJHEHUS 3aJaHMs;

- YCTaHOBJICHHE MTOCJIEJOBATEILHOCTH (OMKCATh AITOPUTM BBIIIOJIHEHUS ACHCTBHS),

- HaXOXJEHHE OIHUOOK B IMOCJIEI0BATENbHOCTH (ONPEAETUTh MPAaBUIIbHBINA BapHaHT
MOCJIeI0BATEIbHOCTH IEUCTBUI);

- yKa3aTh BO3MOKHOE BIMSHUE (PaKTOPOB Ha MMOCIEICTBUS pealu3aluil yMEHUs U T. 1.

- 3aJ1aHUs HA TIPUHSATUE PEIICHHs B HECTAaHAAPTHOW CUTYyalluu (CUTYaIllH BHIOOpA,
MHOT0AJIbTEPHATUBHOCTH PEIICHHH, TPOOIEMHOM CUTYaINHN).

OnenuBanue 00y4aronierocsi Ha TeKylen aTTecTallluy OCYIIECTBISETCSIB COOTBETCTBUH C
KPUTEPUSMH, IPEACTABICHHBIMHU B II. 2.

IIpome:kyTOUHAs aTTeCTANMS



dopma MPOMEKYTOUHOU aTTECTALUH: DK3aAMEH.

Jonyck Ha 3K3aMeH MMOJIy4yaeT CTYACHT IMPHU YCHEITHOM BBIIIOJHEHUH BCEX JIA0OPAaTOPHBIX
pabor. Jlns mpoBeAeHHMs 3K3aMEHa COCTaBIAIOTCA OwieTsl. B cocraB Ounera Bxomar 2
TEOPETUUECKHUX U OJMH ITPAKTUUYECKHI BOIIPOC.

IIpu npoBeeHUH MPOMEKYTOUHON aTTECTALUU CTYACHT JJOJKEH OTBETUTH HA BOIIPOCHI
TEOPETUYECKOr0 XapaKTepa U MPaKTUYECKOro XapaKrepa.
IIpu ouleHMBaHMK OTBETA HA BOIPOC TEOPETUUYECKOIO XapaKTepa YUUThIBACTC:
® TEOPETUYECKOE COJIEp)KAaHHE HE OCBOEHO, 3HAHWE Marepuana HOCUT (parMeHTapHBIN
XapakTep, HaJTu4ue rpyObIX OIMOOK B OTBETE;
® TEOPETUYECKOE COJEpKaHNe OCBOGHO YaCTHYHO, JOMYIICHO He OoJiee IBYX-TPEeX HEJJOUYETOB;
® TEOPETUYECKOE COJEP)KaHHE OCBOCHO MOYTH MOJHOCTHIO, JOMYILIEHO He 0ojiee OJHOTO-ABYX
HEJ0YETOB, HO 00Yy4aroIIUKcs CMOT Obl X UCIIPABUTH CAMOCTOSITENBHO;
® TEOpPETUYECKOE COJIEP:KaHUe OCBOCHO MOJHOCTHIO, OTBET OCTPOEH MO COOCTBEHHOMY IUIaHY.
[Tpu onieHMBaHUM OTBETA HA BOMPOC MPAKTHUECKOT0 XapaKTepa yUUThIBaeTC 00beM
IIPAaBUJIbHOI'O PELIEHHUS.
OcHOBO¥ 1J1s1 ONpe/IeNIEHNUs OLIEHKH CIYKUT YPOBEHb YCBOCHHUS CTYJIEHTaMH MaTepHaia,
MIPEyCMOTPEHHOI 0 paboueli IporpaMMon JUCIUIINHBL.
OuenuBanue 00y4aronerocst Ha IPOMEeXyTOUYHOM aTTeCcTalli OCYIECTBIISIETCS B
COOTBETCTBUU C KPUTEPUSIMU, NPEICTABICHHBIMU B II. 2.



