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ITacnopT (poHAA OLIEHOYHBIX CPEACTB M0 AUCHUILIHHE
PEHMHKUHUPHHIA OU3HEC-TPoLeccaMmm»

«MeT0a0JI0THH U TEXHOJIOTHH

Ne | KonTponupyemsie TeMbl Konrpommupyem | [Ipyrue oueHOYHbIE

N | JTACIUTUINHBI bI€ CpeJicTBa

1 KOMIIETECHIUU

(MX yacTm) Bun HanmenoBanue

1 IIK-1; IIK-4 Tecr, TecTtsl,
TeopeTnueckre OCHOBBI OIIpocC 3a/laHud,
MOJICITUPOBAHUS CHCTEM KOJJIOKBUYM,

CEMUHAPBI

2 | OOGI1mas xapaKTepHCTHKA PEUHKHHUPUHTa IIK-1; ITIK-4 Tecr, Joknazael, acce,
6I/I3HeC-HpOHCCCOB onpoc CEMUHAPEI

3 | TexHonorus peMHKUHUPUHTA OM3HEC- IIK-1; IIK-4 Tecr, 3agaHusl, TECTHI,

HPOLIECCOB

3aja4a, | CEMHHApBHI,
OIpoC | JOKJIaJbl

TunoBbie KOHTPOJIbHBIC 3alaHU WJINM HHBIC MAaTEepPHAJbI

TecToBbl€ 3aJaHUA IO TUCIHUIJINHE

1) Kakue mpeumyiecTBa MPEAOCTABISIOT

TEXHOJIOTHH (TEKCT, M€JIha U T.I1.),

UQPPOBBIE  TEXHOJIIOTHH IO CpPAaBHEHHIO
TPaJULIMOHHBIMU (pOpMaTaMH BEJCHUS YKOHOMHUYECKON AEeATeIbHOCTH?
a) BO3MOKHOCTh TMPAKTHUYECKH OCCKOHEYHOTO BOCIpom3BeneHusi mHpopmaruu 0e3 ymiepoa
JUIs KadecTBa; 0) MMPOKHUNA JMana3oH TUIOB MH(OpMAIMU, C KOTOPOil paboTaroT 1udpoBse

B) BBICOKAasl CKOPOCTb Iepeayn HH(GOpMaIUH;
T') BBICOKAs! 3aIIMIIEHHOCTh TEXHOJIOTMUECKUX U OpraHU3allMOHHBIX HHHOBAIIUH.
2) Kakoit mpu3HaKk mo3BoJSET HISHTUPHUINPOBATH IU(POBYIO SKOHOMHKY?

a) uadopmaruzanus chepbl ynpaBaeHuUs;

0) uHTerpanus Gpunueckux U HU(POBLIX 0OBEKTOB B cpepe MPOU3BOACTBA U MOTPEOICHMS;
B) popMupoBaHUE CETEeBOW MOJIEITH SKOHOMUYECKOH JIeATEILHOCTH;
I') pa3BUTHE UHTEPHET-KOMMYHHUKALIUI KaK CpeAcTBa 0OMeHa HH(pOpMaIuei.

3) Kakux n3MeHeHMii B OpraHU3alii SJKOHOMHUYECKOMN JESTEIbHOCTH B MEHbBIIICH CTETIEHH TPEOYyIOT

1M (POBBIE TEXHOIOTUN?
a) I3MECHEeHHE OM3HEC-MO/IETICH;



0) M3MCHEHHE OpPTaHW3aIMOHHBIX CTPYKTYD; B)
dbopmupoBanne  IUPPOBOM  KYJIBTYPBI, T)
TpaHcGOopMaIH STHICCKUX HOPM.

4) Ins kakoil chepbl HSKOHOMHUYECKOW JEATEIBHOCTH B paMKax pEIICHHUS OCHOBHBIX
IIPOM3BOJICTBEHHBIX 337a4 B HAMMEHbUIEH CTENEHHM MOryT OBbITh IPUMEHHMBI TEXHOJIOTUU
Nurepuera Bemeit (IoT)?

a) JKWINITHO-KOMMYHAJIBHOE XO35HCTBO; 0)

TPaHCHOPT; B) roCy/1apCTBEHHOE

yIIpaBJICHUE;

I') 3[paBOOXpaHEHUE.
5) Kakoil U3 CTPYKTYypHBIX 3JEMEHTOB HE OTHOCUTCS JpaiiBepaM TEXHOJOIMH HHIYCTPHAIBHOTO
unTepHera («Munycrpus 4.0»), koTopas, B CBOIO 04epeib, POPMHUPYET YETBEPTYIO MPOMBILIUICHHYIO
PEBOJIIOLMIO C COOTBETCTBYIOIUM SKOHOMUYECKUM YKIIaJ0M?

a) «yMHBIE» CEHCOpPbI; 0)

OecIIpOBOIHBIE CETH;

B) JOIIOJIHEHHAsl PEabHOCTb; T)

00J1ayHbIE CEPBUCHI.
6) KakoBo MecTo MaTepualibHOrO CEKTOpa MPOU3BOCTBA U B IU(PPOBOI SIKOHOMHUKE?

a) MaTepUaJIbHbIA CEKTOpP MPOU3BOACTBA U LIUPPOBBIE TIIATPOPMBI CYIIECTBYIOT ABTOHOMHO B

HYKOHOMHKE;

0) MaTepuaIbHBIA CEKTOP MPOU3BOJICTBA OyAeT 3aMelieH u(PpoBbIMHU MIaTGopMamH;

B) MaTepUAIBHBIA CEKTOP MPOU3BOACTBA HYKJIAETCS B IUPPOBBIX MaTdopmax s

o0ecreyeHnss KOMMYHUKAIMHM ¢ KOHTpareHTaMu;

') MaTepHaJIbHBIN CEKTOP MPOU3BOICTBA 00ECIIEUUT rMOEh NU(POBBIX TIATPOPMEHHBIX

pELIEHU.
7) B paMkax TeXHOJIOTUH OOJBIIMX TAaHHBIX Pa3BUBACTCS HAMpaBlieHHE aHATUTHKH. K kKakoMy u3 ee
pa3znenoB Bel oTHeceTe pa3zaen «Bo3moxHo Bel nx 3Haere» B cetu Facebook?

a) IECKpUTIITHBHAS aHAJTUTHKA,

0) NporHO3Has aHAJTUTHKA;

B) MPEMUCHIBAIONIAs aHATUTHKA,

I') aHaJIUTHKA, CBA3aHHAsl C pPacliO3HaBaHUEM 00pa30B.
8) Kakoii anemeHT maropm Kak Mojielieii OM3Heca He CBS3aH C YIPaBICHUEM Kak Crielu(uyecKoi
JesTeNbHOCThI0?

a) KOMMYHHUKAIIHNH;

0) MOJIE/TH TIOBE/ICHHS;

B) TEXHOJIOIMYECKOE pEIIEHUE; T)

CTpaTeTuH.
9) B kauecTBe KaKOro 3JeMEHTa OM3HEC-3KOCHCTEMbI BBICTYMAET IUIAT(GOPMEHHOE pEICHHE B
U poBOii IKOHOMHKE?

a) areHra;

0) snpa;

B) OrpaHUYECHHUS;

I') oreparopa.
10) Kakast w3 mpuKIagHbIX O0JacTell He yka3aHa B sSBHOM Bujae B mporpamme «lludposas
skoHOMHKa Poccuiickoit ®enepanun» B KauecTBE IUIOIIAAKH A anpoOary TEXHOJIOTMYECKHX
peuieHui?

a) 3/[paBOOXpaHEHHE;

0) cBs3b;

B) «YMHBIH TOpPOI»;

I') TOCYJapCTBEHHO YIPaBIICHHUE.



11) Ha xakoii nmokyMeHT Bwl Oynmere ccbuiaTbesi IUIsi yKa3aHUST HOPMATHBHOTO OMpEICICHUS
MOHATHUSA «IU(ppOBasi SKOHOMUKa» B Poccuiickoit denepanmu?
a) OLII «9nexrponnas Poccus (2002—2010 roabr)»;
0) I'TT «Muadopmanronnoe odmectso (2011-2020 roas)»;
B) Yka3 Ilpesunenta Poccuiickoit ®@epepauun ot 09.05.2017 r. Ne 203 «O Crpareruun
paszBuTus uHGopMarmonHoro oodmectsa B Poccuiickoit ®eneparuu Ha 2017-2030 roabi»; r)
Koncrurynus Poccutickont @enepanumu.

12) Kakoe w3 wHampasienuit mporpammbl «LludpoBas skoHomuka Poccuiickoit ®eneparmm»
JOJKHO OBITh peajin30BaHO B IEPBOOYEPETHOM IIOPsIKE B CHIIy TOrO, 4TO oOpasyeTr Oazuc A
pa3BUTHS IPYTUX HapaBICHUI?

a) «Kazaper u o6pazoBaHuey;

0) «HopmaTtuBHOE peryanpoBaHue»;

B) «MHbopmanronHas HHPPACTPYKTypay;

r) «IHpopmManmoHHast 6€30MaCHOCTHY.

13) Kakas w3 TexHoJorud 1M(POBONW IKOHOMHKH OpUCHTUpOBaHa Ha (HOPMHPOBAHHE
JeLIEHTPAIM30BaHHBIX XPAHWINI JAHHBIX?

a) «OoJbIINe TaHHBICY;

0) GecripoBOJIHAs CBSI3b;

B) OJIOKYEHH-TEXHOJIOTHSI,

T') CCHCOpHKA.
14) CoBpeMeHHas [IUBIIM3AIMS )KUBET B MUPE TPEThEil MPOMBINUICHHON peBoiou. Bmecte ¢
TEM CKOPO JI0JKHA IPOU30MTH yeTBepTasi. Kakast TEXHOJIOTUS CUUTAETCS €€ YaCThio?

a) poOOTHI Ha MPOU3BOJICTBE;

0) MHTEPHET BelIei;

B) TEPMOSIIEPHBIN CUHTE3;

') MEXaHU3aIMsl IPOU3BOICTBA.

15) OnHo#t w3 TeHaeHuWit UKU(GPOBOH SKOHOMHUKH SIBISIETCS HCIIOJIB30BaHHE CMAapT-KOHTPAKTa,
KOTOPBIH, IO CYyTH, HE «CMapT» U MPAKTUIECKN He KOHTPAKT. YTO MpeAcTaBiIsieT JaHHas CYIIHOCTh?
a) 9TO IOKYMEHT, B KOTOPOM IpoIKcaHa CyTh cTapTana, Beixozasuiero Ha ICO;
0) 9TO KOMIBIOTEPHBIN AITOPUTM WM YCIOBHE, KOTOPOE TIO3BOJISIET CTOPOHAM OOMEHUBATHCS
aKTUBaMHM B) MIOCJIEJOBATEIBHOCTb OYKB U IIU(P, KOTOpas Aa&T BO3MOKHOCTb JTHOOOMY, KTO €&
3HAET, MEPEYNCIUTh TOKEHBI Ha CKPBITBIA 3a HEW CYeT; T) eIUHHIA HW3MEpeHUs
KPHUITOBAIOTHI.
16) KakoBo otiuune ICO ot [PO?
a) B ICO HeT rocperyaupoBaHMs, a IMOKYIKa TOKEHOB HE JIEJAeT YeJOBEKa BIIAJEIIbIIEM
KOMITaHUH;
6) ICO u IPO HuyeMm He oTIMYArOTCS; Jake aOOpeBUaTyphl MOX0XKHU; B) B
ICO Her rocperynupoBaHnus;
I') AeHbI'M, nHBecTHpoBaHHbIE B ICO, BO3BpAIatoTCs TONBKO CITYCTS IO/,
17) Kako#t dakt o O70K4eliHe SBISIETCS HEBEPHBIM?
a) KaK TOJIKO OIepalusi BHIIIOJHEHA, 3aIIUCH O HEell HeoOpaTUMBI; 0)
YYaCTHUKHU OJIOKYEHHA COOOIIAI0TCS Yepe3 eHTPATbHBIN Y3l
B) KaX/IbII 4JieH COOOIIECTBa MMEET JOCTYIN KO BCEH MH(pOpPMAlUU U HCTOPUH; T)
KaXJIOMY TT0JIb30BaTEII0 MMPUCBOEH aapec, cocTosmmi u3 6osee 30 CHMBOJIOB.
18) Kakoii TepMHH 00JIaCTh KPUIITOBATIOT ITO3aMMCTBOBAJIA B CEIILCKOM XO03sicTBE? a)
KOMITOCT; 0) pepma; B) macTOuUIIE; T') MIIaHTAIHS.

19) Ogaum w3 (peHoMeHOB HU(MPOBOM IKOHOMHKH SIBJISIETCS KPUOTOBAIIOTAa. UTO MpeaCTaBisieT
co0o0 1aHHast CyITHOCTh?



a) BaJIIOTa, Y KOTOPOU 3aCEKPEUYEH UCTOUYHUK €€ BBIITYCKA;
0) DJJCKTpOHHAs BAIIOTa, Y KOTOPOM HET aIMUHHUCTpaTopa — €€ CTOMMOCTh HE
YCTaHaBIMBAETCSA U HE TAPAHTUPYETCS HU OJTHUM T'OCYJIapCTBOM;
B) BaJIIOTa, KOTOPYIO BBIITYCKAeT 0aHK TOJBKO B AJICKTPOHHOM BH/IC;
T') 3JIEKTPOHHAs BAJIFOTA, BCE CICIKUA C KOTOPOU MPOBOJISATCS CKPBITHO.
20) SIBnsieTcst 1M KOJIMYECTBO OUTKOMHOB KOHEYHOM BETMUMHOMN?
a) HeT, NX MOKHO JI0OBIBATh OECKOHEYHO;
0) 1a, MAKCUMAJIBHOE KOJTUYECTBO OUTKOMHOB — 21 MUJUIHOH;
B) J1a, €CJIM MalfHEPOB OyJeT OOJIbIIe, Y4eM CaMUX OUTKOWHOB;
T') HET, €CJIM TIEPEBOJIUTh OUTKOWHBI B APYTYIO BATIOTY.
21) Kakue aeficTBUS MOXHO Ha CCETOMHAIIHMN JICHb 3aKOHHO [IeJIaTh C KPHUITOBAJIIOTOW B
Poccuiickoit deneparun?
a) OIJIAYMBATh YCIYTH U MIEPEBOJUTH Ha OAHKOBCKHUE CUETa, HO TOJIBKO YACTHBIM JIUIAM;
0) OTIPaBIATh, OTY4aTh U XPAHUTH;
B) IPOJIaBaTh U MEPEBOJIUTH B IPYTHE BATIOTHI, HO TOJILKO HE B TPUBHBI;
') 3aKOHOM HE 3aIpeIieHO TOJIHKO TOBOPHUTH O HUX.
TpeGoBanus K BHINOJHEHHIO TECTOBOIO 3a1aHUSA
TecTtupoBaHue SABISETCS OAHUM M3 OCHOBHBIX CPEACTB (hOPMAIIBHOTO KOHTPOJS KayecTBa
oOydeHus. DTO METOJ, OCHOBAaHHBIM Ha CTAaHAAPTU3MPOBAHHBIX 3aJ[AHUSX, KOTOPBIC TO3BOJISIOT
U3MEpPUTh NCUXO(PU3NOJIOTUYECKUE U JIMYHOCTHBIE XapaKTEPUCTUKU, a TaKKe 3HAHUS, YMEHUS U
HaBBIKH HCIIBITYEMOTO.
OcHOBHbIE MPUHIHUIIBI TECTUPOBAHUS, CIIEAYIOIIUE:

CBA3b C MLCIIAMU 06y‘-I€HI/I$I — HOeJIu TCCTUPOBAHUA JOJDKHBI OTBCYATh KPHUTCPUAM
COHH&J’ILHOﬁ IIOJIC3HOCTHU U 3HAYHUMOCTHU, Haquoﬁ KOPPCKTHOCTH U 06HICCTBCHHOﬁ MMOAOCPIKKH
OOBEKTUBHOCTh — HCIIOJB30BAaHHUE B NeaarorudyeCKux M3MCEPCHUAX OTOIO0 IIPUHIHUIIA

MIPU3BAHO HE JONYCTUTh CyOBbEKTUBHU3MA U MPEAB3ATOCTH B MIPOIIECCE ITUX U3MEPEHUH;

CIPaBEIMBOCTh M TJACHOCTh — OJMHAKOBO J0OpO)KENIaTeIbHOE OTHOIIEHHWE KO BCEM
00yJaroImuMcsi, OTKPBITOCTh BCEX 3TAIOB MPOLECCa U3MEPEHUH, CBOEBPEMEHHOCTh O3HAKOMJICHHUS
oOyuaroluxcst ¢ pe3yjabTaTaMi U3MEPEHUI;

CUCTEMATUYHOCTh — CHUCTEMAaTUYHOCTh TECTHPOBAHMM M CaMONPOBEPOK KaKIOTO
y4eOHOro MOAYJs, pa3jiena W KaxJoH TEeMbl; BaKHBIM acCHEeKTOM JaHHOTO MPUHLUIA SBISETCS
TpeOOBaHUE PENPE3EHTATUBHOIO MPEACTABICHUS COJAEPKAaHUS Y4yeOHOTro Kypca B COJEpXKaHWUU
TECTa;

— TYMaHHOCTb M JITMYHOCTb — TECTOBBIE 3aJlaHUs U NPOLEAYpPa TECTUPOBAHUS IOJKHBI
UCKJIIOYaTh HAaHECEHHE KaKoro-immbo Bpena OoO0ydarolMMCs, HE JOMYCKaTh YHIEMJIEHHS HUX IO
HallMOHAJILHOMY, dTHUYECKOMY, MaTepHaIbHOMY, PacCOBOMY, TEPPUTOPHAIIBHOMY, KYJIbTYPHOMY U
JIPYTUM MpU3HAKaM;

BaxuelmuM sBiseTcs NPUHIMI, B COOTBETCTBUH C KOTOPBIM TECThl JOJDKHBI OBITH
IIOCTPOEHBI [0 METOJUKE, OOecleynBaroueil BbINOJHEHHE TpeOOBaHUI COOTBETCTBYIOIIETO
(benepaabHOro TOCYAapCTBEHHOT0 00pa30BaTeIbHOTO CTaH1apTa.

B TecToBBIX 331aHUSX UCIOIB3YIOTCS YEThIPE TUIIA BOIIPOCOB:

3aKkpeiTas (opma — sBISETCA HamboJiee PACHPOCTPAHEHHOM M IpeiaraeT HECKOJIBbKO
albTepHAaTUBHBIX OTBETOB Ha MOCTABJIEHHBIN Bompoc. Hanmpumep, oby4daromemycs 3aaaercs BOIpoc,
TpeOYIOLIHIA aTbTEPHATUBHOTO OTBETA «J1a» WIIH «HET», <SIBIISICTCS» UM «HE SBISIETCS,
«OTHOCUTCS» WIM «HE OTHOCHUTCS» M T .M. TecToBoe 3ajaHue, coJeprKallee BOMPOC B 3aKPHITOM
¢dopme, BkIOUaeT B ceOs OAMH MM HECKOJBKO IMPABWIIBHBIX OTBETOB M HWHOI/IA HA3bIBaeTCs
BBIOOPOYHBIM 3a7jaHHeM. 3akpbITas Gopma BOIPOCOB HCHOJIb3YyeTCS TakKe B TecTax-3ajadax ¢
BbIOOPOYHBIMU OTBETaMHU. B TecTOBOM 3a/laHUM B 3TOM cilydae chopMyIupoBaHbl YCIOBHE 3a7auu
U Bce HEOOXOIUMBbIE HCXOJHBbIE JaHHbIE, a B OTBETAaX NPEJCTAaBICHbl HECKOJIbKO BapHaHTOB
pe3yibTara peleHns B YUCIOBOM MM OykBeHHOM BHJie. OOyUaronmiicss JOJDKEH PEeLIUTh 33/1a4y U
IIOKa3aTh, KAKON U3 IPEACTABICHHBIX OTBETOB OH MOJIYYHJI.



a) OTKpbITast (hopMa — BOIPOC B OTKPBHITOH (opMme TMperncraBisieT co0OH yTBEpKICHUE,
KOTOpoe HEe00XO0AMMO MONOJMHWTH. JlaHHas ¢opma MOXeT OBITh IpEACTaBiIeHAa B TECTOBOM 3a-
JaHWW, HAIpUMep, B BHUJE CIOBECHOTO TeKcTa, (opMynbl (ypaBHEHHs), rpaduka, B KOTOPBIX
IPOIYIIEHBI CYIIECTBEHHBIE COCTABIISIOIINE - YAaCTH CJIOBA WJIM OYKBBI, YCIOBHBIE 0003HauYe-HUS,
JUHUMA WIA U300paKeHHs 3JIEeMEHTOB cXeMbl U Tpaduka. OOydaromuiicss IOMHKEH MO Ma-MSATH
BCTaBUTh COOTBETCTBYIOIIUE HIEMEHTHI B YKa3aHHbBIE MeCTa («IIPOITYCKI).

b) ycraHoBiieHHE COOTBETCTBUSI — B JIAaHHOM Cilydae OOydaromemycsl MpeJiararoT Ba
CIIMCKA, MEKAY JIEMEHTaMH KOTOPBIX CIEIYeT YCTAHOBUTH COOTBETCTBUE;

C) yCTaHOBJIEHHE IIOCJICIOBATEIBHOCTH — IIpearojaraeT HeoOXOJUMOCTh YCTaHOBHTb
MPaBUIIBHYIO ITOCIIEIOBATEILHOCTD IPEIaraéMoro CIucKa CiIoB WiH Gpas.

a) KPUTEPUHU OLIEHKH TeCTOBBIX 3a1aHMI
3a TeCT CTYACHT MOXET MOJIYYHTh OLIEHKU «YIOBJIETBOPUTEIBHOY, «XOPOLIO» OO0 «OTIMIHO.
ONMHCAHUe MIKAJIbI OLeHNBAHUS
OneHka «yJI0BJIETBOPUTEIBHO» CTABUTCS, €CIM CTYJIEHT Jall BepHbIX 0TBETOB OT 40 % 1o 70 %,
OLIEHKA «XOPOILI0Y» - €CJIU KOJMUECTBO BepHBIX 0TBETOB OT 70 % 110 90 %, OlLleHKa «OTIMYHO» -
He MeHee 90 %.

KOHTpO.]'IbeIe 3aJaHuA

1. OCHOBHBIE TIOHSTHSI TEOPHH MOJICTTHPOBAHHS CHCTEM.

2. [Toaxoap! K UCCIIEJOBAHUIO CHCTEM.

3. [Iporecc cuHTE3a MOJIETT Ha OCHOBE KJIACCHYECKOTO M CHCTEMHOTO ITO/IXOI0B.

4, Kraccudukarust BUIOB MOJICITUPOBAHUS CUCTEM.

o. Oranbl MOIETMPOBAHNUS, TEXHOJIIOTUYECKAs CXEMA.

6. ABTOMartHbIe MOsIeM. MOeTMpOBaHe MPOIECCOB KOHEUHBIMH aBTOMATaMH.

1. Teopus u Mmogenu MaccoBoro oocimyxuBanus. Tumnosas ctpykrypa CMO.

8. dopmanbHasg MOJENIb 00BEKTA.

9. Ceru IleTpu u ux paciiupeHus.

10. Onpenenenue napaMeTpoB U MEPEMEHHBIX MOJEIIH.

11. O6ocHOBaHME KpUTEPHUEB OLIEHKU AP (HEKTUBHOCTH CUCTEMBI.

12. SI3bIKOBBIE CpEACTBA M CHUCTEMBI MoOjeiIMpoBaHus. IIpoOreMHO-OpHEHTHpPOBAHHBIE U
METO0-OPHEHTHUPOBAHHBIC S3BIKU MOICITHPOBAHHUS.

13. OyHKIIMOHATBHO- ¥ MPOLIECCHO-OPHEHTHPOBAHHBIE OPTaHU3AIINY.

14. Knaccudukanus 61u3Hec-npoieccos.

15. TQM (Total Quality Management) - cuctema BceoOIIero yrpaBieHusi KA4eCTBOM.

16. PIQS (Process Integrated Quality System) - cucrema MeHeKMEHTa KadyecTsa,
MHTETPUPOBaHHAs ¢ OU3HEC-TIPOLIECCAMH.

17. WFMS (Work Flow Management System) - cicrema yrpaBjieHHs TOTOKaM# paboT.

18. ERP (Enterprise Resource Planning) - KkoMIUIeKCHass cucTeMa IUIAHUPOBAHUS U

VIpaBIICHUS peCypcaMu OpTaHHU3aIlHH.
BOHpOCl)I K KOHTpOJIl)HI)IM 3alaHUAM
1. TlonsTue 6u3HEC-TIpoIIECCa.

2. Knaccudukanus 6usHec-mpoueccos.
3. Tlonstue penrxxuaupunra omsnec-mporueccon (BIT).



Lenu BII.
[Tpuniune: bIT.
Kpurepun s dexruBHoctu BIL.
VYcnoBus yenexa B ipoBesiennu bI1.
Kputnueckue pakrops! ycrexa BIL.
OpraHu3alMoOHHbIE CTPYKTYPbl KOMIIAaHUH, OCHOBAHHBIX Ha mpuHIUnax BII.
10 Brnagenbiibl OM3HEC-TIPOIIECCOB U BIAICTBIBI PECYPCOB.

11. KomaHp1 1 MEHEIDKEPHI OM3HEC-TTPOIIECCOB.

12. DxoHOMHUYECKHE OTHOLICHUS MEX/y OPA3/ICICHUSIMHU.

13. UndopmarimoHHbIe TEXHOJIOTHH, UCTIOIb3yeMbIe B BI1.

14. Pons pacnpeneneHHo# 0a3bl JaHHBIX B YIPABICHUN OU3HEC-TIPOLIECCAMHU.
15.Posib 3KCIEpTHON CUCTEMBI B YIIpaBI€HUN OU3HEC-TIPOLIECCAMHU.

16.Poub cucremsl yrpasneHus pabounmu notokamu B BIL.

17. YnpaBneHue JOrUCTUYECKUMHU LIETTIOYKaMHU.

18. BuptyanbHbie IpeANPHUITHS.

19.Ha3znaueHue TMHaAMHUYECKOI0 aHaIu3a OU3HEC-TIPOLIECCOB.

20. Cuenapuu IMHAMHYECKOTO aHAIM3a OU3HEC-TIpoIiecca.

21. Dransl BIL

22. Unentudukanusi OU3HEC-TPOLIECCOB.

23. O6paTHBI UH)XUHUPHUHT.

24, TIpssMOi MH)KUHUPUHT.

25. Peanmuzarnus u BHeapenue npoekra bIl.

26. Yupasnenwue bI1.

27. Yuactauku BIL.

28. CocraB u ¢pynkuuu komana bIT.

29. Metons! BII. UHcTpyMeHTanbHBIE TpOrpaMMHbIe cpenicTBa BII.

30. Ucnonn3oBanne CASE-TexHoMOTHI co3aaHns MHPOPMAITMOHHON CHCTEMBI.
31. Metoas! opranuszanuu 6usHec-npoueccos B ERP-cucremax.

32. TexHONOTHUS CTPYKTYPHOTO aHAIM3a OM3HEC-TPOIIECCOB.

33. Knaccudukanus MeTo010ruii CTpyKTypHOT'O aHalIin3a Ou3HeC-TpOLIEeCCOB.
34. JlekoMmio3uIs OM3HEC-TTPOIIECCOB.

35. OYHKINOHATIBHO-OPUEHTUPOBAHHBIM MOJIX0/ K MOJICIMPOBAHUIO OM3HEC-TIPOLIECCOB.
36. O0BEKTHO-OPUEHTHPOBAHHBIHN MOAX0]] K MOACTHPOBAHNIO OM3HEC-TIPOIIECCOB.

37.TexHonorus (pyHKIMOHAIbLHO-CTOUMOCTHOT'O aHaIM3a OU3HEC-TIPOLIECCOB.

38.11eHTpHI OTBETCTBEHHOCTH.

39.Buabsl CTOUMOCTHBIX 0OBEKTOB.

40.DTarbl OTHECEHHS 3aTPaT Ha CTOMMOCTHBIE OOBEKTHI.

41. ®akTophl UCTIOIB30BAHUS PECYPCOB U () YHKIIUH.

42.TexHOIOTHs JUMHAMHYECKOTO aHAIN3a OU3HEC-TIPOIICCCOB.

43.Kputepun TMHAMUYECKOTO aHajIi3a OM3HEC-TIPOLIECCOB.

44 TlonsiTe TMHAMUYECKON UMUTAIIMOHHON MoJIein Ou3Hec-Tporecca.

45.Ha3naueHrue JUHAMHYECKOTO aHalln3a OM3HEC-TIPOIIECCOB.

46.CrieHapuy JUHAMHYECKOTO aHAIN3a OM3HEC-TIpoIiecca.

47.lnHaMHuYecKoe MO/IETMPOBAHNE BAPHAHTOB OpraHU3aluyi OU3HEC-TIPOIIECCOB.

48. lnHaMUYeCcKOe MO/ICTTMPOBAHNE HCITOJIF30BAHMSI PECYPCOB B OM3HEC-TIPOIECCaX.

49.KommnonentHas texaosiorus bII.

50.Cuctems yrpaBieHus1 KauecTBOM Ha ocHoBe bI1.

51.0co0eHHOCTH COBpPEMEHHON Ou3Hec-cpelbl Kak OOBEKTHUBHAs IMPEANOChUIKa HEOOXOAUMOCTH
PEHHKUHUPHUHTA.

52.ITpo6nemMsbl (PYHKIIMOHATIEHO OPUEHTUPOBAHHBIX KOMITAHUH.

53.PerH>XUHUPUHT - HOBast KOHIICTIITUS BHYTPU(PUPMEHHOTO MEHEPKMEHTA.

54.PerHXMHUPHUHT OpraHU3alliy - paJuKaibHas HHHOBAIIMOHHAS CTpaTeTusl.
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55.1ToHsITHE MHKUHUPUHTA, PEMHXUHUPUHTA, IPSIMOI U 0OpaTHBIA PEUH)KUHUPHUHT.
56.0npenenenue peuHxuHUpUra M.Xammepa. CMBICT OCHOBHBIX KJIFOYEBBIX IOHSATHUH 3TOTrO
OTIpeieNIeHusl.

57.ITonsiTe OU3HEC-TIpoOIIecCa B PEUH)KUHUPHHTE.

58.Kommannu, KOTOpbIe 00pamarTcs K PEMHKUHUPUHTY U JUISI KOTOPBIX OH Ieiecoo0pa3eH.
59.DakTopsl ycrniexa B peMH)KUHUPHUHTE.

60. Tunuusblie OMMOKY B pEMH)KUHUPUHTE.

61.Yto He ABISETCS PEMHKXUHUPHUHTOM.

62.Posb nHpOPMALIMOHHBIX TEXHOJIOTHIA B PEUMH)KUHUPUHTE.

63.M3MeHeHus1 B OM3HEC-TIPOIIECCE MOCIIe PEHH)KMHUPHUHTA.

64./13MeHeHus B OpraHU3allMOHHBIX 3JIEMEHTaX BCIIEJCTBUE PEUH)XKMHUPUHTA OM3HEC-TIPOIIECCOB.
65.Pecypchl 111 peMH)KHHUPUHTA.

66.Y4acTHUKY MPOEKTa MO PEMH)KUHUPUHTY OpTraHU3aIHH.

67.Cy1HOCTb MPOLIECCHOTO MOAX0/1a B YIIPABICHUH MPEANPUATUEM U €T0 ITAIbI.

68.B03MOXXKHOCTH M IPEUMYIIECTBA MPOIIECCHOTO MOIX0a B YIIPABICHHUH.

69.IIpocreiimas kiaaccudukaius Ou3Hec-npoLeccoB. XapaKTepUCTUKA KIacCOB OU3HEC-TIPOIIECCOB.
70.CtangapTHBINA TIepeYeHb OM3HEC-TIPOIIECOB M €ro Poiib (MepedeHb 13 HampaBlIeHUH MPOIECCOB,
npeIoKeHHbIH MexTyHapo1HO OEHYMapKUHTOBOW KOMIIAaHUEH ).

71.]JleranbHOe ompenenaeHre OU3HEec-Tpolecca U €ro XapaKTepUcTHUKa (OCHOBHbIE TEPMUHBI U
ompezieNieHus, OTHOCSIIUECS K OM3HEC-TIpoIieccam).

72.JloHsATHE CKBO3HOTO OHM3HEC-TIpoIIecca.

73.Ilonatue cetn OusHec-mporeccoB. Touku mnepexona (uHTepdeiickl) Mexay ¢GparMeHTaMu
CKBO3HBIX OM3HEC-TIPOIIECCOB, MEXKY OTIEIbHBIMH OM3HEC-TIPOIIECCaMH CETH.

74.0Onpenenenue CyniecTBYIOIUX OU3HEC MPOILECCOB. AJTOPUTM ONpEAETICHUS.

75.0cHoBHBIe TpeOoBaHuUs K onucanuio mporeccoB 8 MC MCO 9000-2000.

Huxn PICA.
76.IToHsATHE MOJIETH OU3HEC-TIPOIIecCca U MOJISITHPOBAHUS OM3HEC-TTPOIIECCOB.
77 IlepenpoeKkTupoBaHHE OHM3HEC-TPOIIECCOB:CBONCTRA OHM3HEC-TIPOIIECCOB u BU/IBI

NEePEenpOEKTUPOBAHNUS OU3HEC-TIPOLIECCOB.
TemaTuka KypcoBOro npoekra

MonenrpoBaHue NpoIECCOB POZHUYHOTO OM3HEca (Ha pUMepe TOPTOBOrO MPEANPUATHS).
MonenupoBaHue mporeccoB 0aHKOBCKOT0 OM3Heca (Ha MpUMepe KPEeAUTHBIX OIeparuii).
MonenrpoBaHue NpoIeccoB ONTOBOro OM3Heca.

MopenupoBaHu€e MPOLECCOB TOCTUHUYHOTO OU3HEcA.

MonenrpoBaHue NpoIeccoB aBTOPEMOHTHOTO OU3HEca.

MopenupoBaHue OM3HeC-IIPOIIECCOB MPOU3BOACTBEHHON KOMITAaHUH.

MonennpoBaHue MpoieccoB aBTOMOOUILHOTO OM3Heca.

MopenupoBaHue IPOIECCOB PECTOPAHHOTO OM3Heca.

MonenpoBaHue MPOIECCOB arpoXo03sHCTBEHHOT0 OU3Heca.

0. MoaenupoBaHue MPOLIECCOB OPraHU3AIUH TUTAHUS CEMbH.

1. MoaenupoBaHue MPOLIECCOB JIETOMPOU3BOJICTBA.

12. MoaenupoBaHHe IPOIIECCOB YIIPABJICHUS 3anacaMy (OpraHU3alus CUCTEMbI CKJIaJ-Mara3uH).
13. MozaenupoBaH#e IPOIIECCOB OPTaHNU3ANNHU YIPABICHUYECKOTO KOHTPOJUINHTA.

14. MoaenupoBaH#e MPOIECCOB MAPKETUHIOBOM IEATETLHOCTH.

15. MonenupoBaH#e MPOIECCOB PEKIaMHOTO OU3Heca.

16. MoaenupoBaHHe IPOIECCOB COBITOBOM NESATEIHLHOCTH.

17. MonenupoBaH#e MPOIECCOB KaIPOBOM CITY>KObI OpraHU3aIIHH.

18. MozaenupoBaHue nporeccoB OMOIMOTEeUHOTO OU3HECA.

19. MonenupoBaHue Mpoliecca HamuCaHus KypCcoBOil paboTHI.

20. MonenupoBaHue mporecca NOArOTOBKU K AK3aMeHY.

RBOoo~NoORwNE



21.

22.
23.

24,
25.

26.
27.
28.
29.
30.

31.
32.

33.

MopenupoBanue npornecca «lIpogaxa TypucTUUECKOrO MPOAYKTa» B <HA3BaHHUE
opraHusanun>

MopenupoBanue npoiiecca «BbIycK ra3eTb» B <HAa3BaHUE OpraHU3ALNI>
MopenupoBanne  nponecca  «KpeautoBaHue — BIIaJENbLUEB  YACTHBIX
NPEINPUATUI» B <HA3BAHUE OPraHU3ALNN>

MoaenupoBanue npoiiecca «/umioMmupoBanue cTyi€HTOB» B <Ha3BaHue BY3a>
MogenupoBanne npouecca «lIpemocraBieHue  goctynma K MECTHOM
TeraeOHHON ceTn» B <Ha3BaHWE OpraHMU3aII>

MopenupoBanue npoiecca «PeMOHT KBapTUPb» B <HA3BaHUE OpraHU3aAIUN>

MonenupoBanue npouecca «ATTecTalusi MyHULIUIAIBHBIX CIyXallUX» B <HAa3BaHUE
opraHusanun>

MonenupoBanue npouecca «Opranusanus BbICTaBKU-sIpMapKu» B <HAa3BaHUE OpraHU3alun>
MonenupoBanue nporecca «3roropneHue Mmedean Ha 3aKa3» B <Ha3BaHWE OpraHU3aLuu>
MopnenupoBanue mpouecca «CrTpaxoBaHHME  KBapTUpPbl M JOMAIIHETO
HMMYILECTBa» B <HA3BaHUE OpPraHU3ALINN>

MopenupoBanue npouecca «lIpogaxa KOMIBIOTEPOB» B <HA3BAHWE OPTaHU3ALUN>
MonenupoBanue nporecca «Pa3paboTka mporpaMMHOro o0ecreyeHus» B <Ha3BaHUE
opraHu3anunu~>

MonenupoBanue npouecca «lIpenocraBineHne puaITEPCKUX YCIyr» B <Ha3BaHHE
opraHu3alnuu~>

HpHMeprIﬁ NMEPEICHb BONPOCOB IJIsl MOATIOTOBKH K 3K3aMEHY

ko

13.
14.
15.
16.

17.
18.

19.
20.

21.
22.
23.

OCHOBHBIC IOHATHS TCOPHUU MOACIIMPOBAHUA CUCTCM.

ITogxoapl K HCCAETOBAHUIO CUCTEM.

Hpouecc CHHTE3a MOJICJIN Ha OCHOBE KJIACCUYCCKOTI'0O U CUCTEMHOI'O ITIOAXOJ0B.
Knaccn@nkaunﬂ BUJ0B MOACIIMPOBAHUSA CUCTEM.

OTalbl MOZACIIMPOBAHUS, TCXHOJIOTHYCCKAA CXEMa.

ABTOMAaTHBIE MOICIN. MOZ[@HI/IpOBaHI/IC MpOIECCOB KOHCUHBIMU aBTOMATaMHU.
Teopust u Mmoaenun MmaccoBoro odciyxuBanus. Tunosas crpykrypa CMO.
®dopmasibHasg MOJIETb OOBEKTA.

Ceru Iletpu u ux pacimupeHus.

. Onpenenenne napaMeTpoB U MEPEMEHHBIX MOAEIH.
. OBocHOBaHME KpUTEPUEB OLIEHKH 3((HEKTUBHOCTH CUCTEMBI.
. SI3bIKOBBIE CPENCTBA U CUCTEMbI MoJenupoBanus. [Ipo0aeMHO-OpUeHTUPOBAHHBIE U METO/10-

OPHEHTHPOBAHHBIC S3bIKA MOCITHPOBAHHSI.

DyYHKIMOHATBHO- M POLIECCHO-OPHEHTHPOBAHHbBIC OPTaHU3aIIUH.

Knaccugukanus OuzHec-nporeccos.

TQM (Total Quality Management) - cuctema BceoOIIEro yrnpaBieHUs KaueCTBOM.

PIQS (Process Integrated Quality System) - cucrema MeHEIKMEHTa KadecTma,
UHTErPUPOBAHHAS C OM3HEC-TIPOIIECCAMH.

WEMS (Work Flow Management System) - ciucrema yrnpaBieHHs TOTOKaMH padoT.

ERP (Enterprise Resource Planning) - komriekcHasi cuctemMa IUIaHUPOBAHUS M YITPABJICHUS
pecypcaMu opraHu3alyy.

MoaenupoBaHue OU3HEC-TIPOLIECCOB.

'opu3oHTaNBHBIE MPOIECCHl M BEPTUKAIbHBIE IOTOKM HH(pOpPMAIUH. MeTo 0I0Tui
OTHMCaHUs1 OM3HEC-TIPOIIECCOB.

CASE-cpencTBa. O0mast XxapakTepucTHKa U Kilaccu(uKanus.

Cpenctsa ananu3za u npoektupobanus (Middle CASE).

Cpencrta npoekTupoBaHus 0a3 TaHHBIX.



24,
25.
26.
217.

28.

29.

30.

31.
32.
33.

34.
35.
36.
37.
38.
39.

40.

41.
42.
43.

44,

45.
46.
471.

48.
49.
50.

51.
52.
53.
54.
55.
56.
S57.
58.
59.
60.
61.
62.

CpencrtBa pa3pabOTKH IPUTOKEHUH.

CpenctBa peMH>KUHUPUHTA.

WNudopmannonnoit oo6nacte npeanpustus. MHpopMamoHHbIe TOTOKH.

OcnoBel  merogosiorun IDEF0. Ilpumenenue wmeromonoruu IDEF0, kak wuHCTpyMeHTa
MTOCTPOCHHUSI HATJISTHOW MOJIETTH OU3HEC-CTPYKTYPBI IPEIIPUSTHUS.

Ocuossl IDEF3. CrangapTel JOKYMEHTUPOBAHUSI TEXHOJIOTMYECKHUX IpoieccoB. ClieHapuu
(Scenario).

HBa tuna nmuarpamm B IDEF3. Jlmarpammel Omnucanus IlocinegoBaTenbHOCTH DTanoB
ITponecca (Process Flow Description Diagrams, PFDD).

Huarpammbl Coctosiaust O0bekTa u ero Tpanchopmanmii [Iponecce (Object State Transition
Network, OSTN). ITepekpectku (Junction).

Merononorus GyHKIIMOHAIBHO-cTOMMOCTHOTO aHanu3a ABC (DCA).

CrpykrypHblii aHanu3 Ha ocHoBe DFD-HoTanuu.

Komnonentst DFD-texnonoruu. bazoBas Horanms. HM3o0pakeHue mporecca Ha
JTuarpaMMax.

WNuctpymenTanbHas cpena B BPwin.

bazoBas mozgenb ARIS - atansl onucanus OU3HEC-TIPOIIECCOB.

Nmurtannonnoe monenupoBanue B ARIS.

SI3pikucnionHenusion3Hec-npoueccon (Business Process Execution Language, BPEL).
YuudunupoBanuslii s3eik MogenupoBanus (Unified Modeling Language, UML).

ARIS SOA Architect. S3sikonucanusse6-cepsrucoB (Web Services Description Language,
WSDL).

Cxema Ou3HEC-TIpOIECCOB, M300paXkaeMass B COOTBETCTBHHM CO CTaHJAPTHOW HOTAIUEH
MozenupoBanus busHec-npoueccoB (Business Process Modeling Notation, BPMN)).
Henouku EPC. Inarpammer EPC ¢ untepdeiicamu npoueccos B ARIS Business Architect.
Hcnons3oBanue metogonoruu ARIS B pa3nuyHbix 001acTsax IesTeIbHOCTH.

[TonsiTHEe apXUTEKTYpbl COBPEMEHHOTO mNpeanpusaTus. CIIOM apXUTEKTypbl TPEANPHUATHUS.
[Iporniecc mocTpoeHust apXUTEKTYphl NpeAnpusIThs. OCHOBHBIE Tallbl.

busznec-tipouiecc. Paznuunsie onpeneneHus 6a30Boi Kareropun OU3Heca.

[TonsiTre oprerpykrypel. Buast cTpykTyp. 11oaX0ab! K IPOEKTUPOBAHUIO.

®opmanuzanus bII.

Metononorusa ynpasieHus. @OyHKIHOHaNbHBIM Moaxon U ero cytb. CoxepkareiabHoe
onucanue  ¢GyHKUMH  ynpaBineHus.  Kpu3uc — (QYHKIMOHAIBHOTO  yIpaBJICHUS.
OyHKIIMOHAIbHAS MOJIEIb.

Metononorus ynpasieHusl. OCHOBHBIE IOHSTHS TPOLIECCHOTO YIIPABIEHUS.

Knaccudukanms 6usHec-mpoIeccos.

CoBepiieHcTBOBaHUE Ou3Hec-mpouieccoB. OCHOBHBIE KOHIEMIUM YIy4IIeHUs Ou3HEC-
IIPOILIECCOB.

ITpuaumns! kadecta Jlemunra. 14 myHKToB. LMK HENPEPHIBHOTO COBEPILIEHCTBOBAHUS.
Crannmapter kauecta 1S0-9000:2000.

CucTeMHBIN aHAINU3 B YIIPABJICHUU.

[Tonsitue kopnopatusHoit C. CpoiictBa KMC. TpeboBanus k cozganuto KMC.

PazButue B3rA10B Ha yiy4lleHue Ou3HeC-TPOLECCOB.

[Toaxo1 MOCTOSTHHOTO YIIydIlIEHUsI KayecTBa.

Mertoponorus ynyumenue 6usHec-nporeccon (Business Process Improvement.

Metoauka 6sicTporo ananusa pemenuid (FAST).

benumapkuHr npouecca.

[TepenpoexkTupoBanue mporecca (KOHIIEHTPOPOBAHHOE YITYUIIICHHE).

PeumxunupuHT nporiecca (pa3padoTka HOBOTO MPOIEcca WIM HHHOBAIMS MPOLecca).
Viydmenne OW3HEC-CUCTEM: IEpPBBIM MOAXOJ - NPUMEHEHHE CUCTEM NPEAOTBpPALICHUS
o1IMOO0K; BTOPOH MOAXO/I - YCOBEPIICHCTBOBAHNE M MOJICPHU3ALINS OU3HEC-CUCTEM).



63. [lonsatue peopranuzanuu OuzHec-mipoueccoB. [loxxoasl K peopraHu3anuu OU3HEC-
nporieccos - 3BomonuonHslid (CPI - Continuous Process Improvement/TQM - Total Quality
Management), peBostoinonHblil (BPR).

64. ITpnuannb! Bo3HHKHOBeHUs PBIT.

65. Pons napopmanmonHbsix Texnonoruii B PBIL.

®opMa NPOMEKYTOUYHOM aTTeCcTAllUN: JK3AMEH.
[Tpu mpoBeieHNH TPOMEKYTOUHOM aTTECTAI[H CTYJCHT JOJDKEH OTBETUTH HA BOTIPOCHI
TEOPETUYECKOTO XapaKTepa U MPAaKTUUYECKOTO XapakTepa.
[Tpu olleHUBaHMHUOTBETA HA BOIIPOC TEOPETUUCCKOTO XapaKTepa yUYUTHIBACTCS:
® TEOPETUYECKOE COJep)KAaHHE HE OCBOEHO, 3HAHWE Marepuana HOCUT (pparMeHTapHBIN
XapakTep, HaJMuue rpyObIX OUIMOOK B OTBETE;
® TCOPETUYECKOE COJICPIKaHUE OCBOCHO YaCTHUYHO, JOMYIICHO He 0oJiee IBYX-TPEX HEJJOUYCTOB;
® TEOPETUYECKOE COJAEPIKaHUE OCBOCHO IOYTH TOJHOCTBIO, JOMYIIEHO HE 00jee OJHOTO-IBYX
HEJ/IOYETOB, HO 00YYArOIIUICS CMOT OBl UX HCIPABUTh CAMOCTOSITEIIBHO;
® TEOPETUYECKOE COJEP’KaHNE OCBOSHO MOJTHOCTHIO, OTBET MOCTPOCH MO COOCTBEHHOMY ILIaHY.
[Tpu onleHMBaHUK OTBETA HA BOMIPOC MPAKTUYECKOTO XapaKTepa yUYUThIBACTCS 00beM
MPAaBUIIBLHOTO PEIICHUSI.
OCHOBOI 1151 OTIpeIeNIeHUs OLIEHKH CIY)KUT YPOBEHb YCBOCHHUS CTYACHTAMH MaTepHuaa,
MIPEeyCMOTPEHHOT 0 pabouel MporpaMMon JUCITUIINHEL.

Tematuka pedeparos (3cce)

=

Ncnons3oBanue metogonorun ARIS B pa3nuyHbix 001acTsaX 1€ATEIbHOCTH.

2. TloHsATHE apXUTEKTYphl COBPEMEHHOro mpeanpusaTus. Ciou apXUTEKTypbl MNPEIIpUATHSL.
[Ipouecc mocTpoeHus: apXUTeKTyphl peanpusaTis. OCHOBHBIE ATAlbI.

3. busnec-mponecc. Paznuunsie onpeaenenus 6a3oBoil kareropuu 6u3Heca.

4. TlonsiTHe opreTpyKTypsl. Buabl ctpykTyp. [1ogxoas! K IPOEKTHPOBAHUIO.

®opmanusanus bII.

6. Merononoruss ynpaBieHus. PYHKUMOHAIbHBIM moaxox M ero cyTrb. ConepxarenbHoe
onucanue GyHKuui ynpasienus. Kpusuc pyHkunonanbHoro ynpasieHus. OyHKIMOHAIbHAS
MOJIETIb.

. Merogonorus ynpasnenus. OCHOBHbIE IOHATHS IPOLECCHOTO YIIPABICHHUS.

8. Kiaccuduxanms 6u3Hec-po1eccos.

9. CoBepmieHCTBOBaHHE Ou3HeC-TIporieccoB. (OCHOBHBIE KOHIETIWK YIy4IIeHHs OW3Hec-

IIPOLIECCOB.

10.ITpunnumer kadecTBa Jlemunra. 14 myHKTOB. L{UKIT HEPepBIBHOTO COBEPIICHCTBOBAHUS.

11.Crannaptsl kagectBa [S0-9000:2000.

12.CucTteMHBIH aHATU3 B YIIPABJICHHH.

13.ITonstue xopnoparuBhoii C. CoiictBa KUC. TpeboBanus k coznanuto KUC.

14.Pa3BuTHe B3TJIAI0B HA yIydIlleHHE OM3HEC-TIPOIECCOB.

15.1To1x0/1 MOCTOSTHHOTO YIIy4IlIeHHs KayecTBa.

16.Metononorus ynydmenue ouzHec-nporieccoB (Business Process Improvement.

17.Metoauka OpicTporo ananusa pemennii (FAST).

18.beHuMapKkuHT TIporiecca.
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19.TTepenpoekTupoBanue mporecca (KOHIEHTPOPOBAHHOE YITYUIIICHHUE).

20.PenmxuaupuHT mporiecca (pa3paboTka HOBOTO IpoIiecca WM HHHOBAIIUS MPOIIEcca).

21.Ynydmienne OW3HEC-CUCTEM: TEPBBIA IMOAXOJ - MPUMEHEHHE CHUCTeM HpPeAOTBPALICHUS
o1MO0K; BTOPOH MOJIXO/] - YCOBEPIIEHCTBOBAHUE M MOJECPHU3ALINS OM3HEC-CUCTEM).

22 .IlonsiTue peopranuzanuu OousHec-mpoueccos. [10aAX0/bpI K peopraHu3anuy OU3HEC-TPOLIECCOB
- ospomonuonaeii  (CPI - Continuous Process Improvement/TQM - Total Quality
Management), peBostouinoHHblil (BPR).

23.I1puuunabl Bo3HUKHOBEHHS PBII.

24.Ponp napopManMoHHbIX TexHoJoruii B PBIT.

a) KpuTepuu oneHkM pedepara.

N3noxxeHHOe MOHUMaHUE pedepara Kak IeJIOCTHOTO aBTOPCKOTO TEKCTa ONPEILSIISICT KPUTEPUHU €ro
OLICHKH: HOBHM3HA TEKCTa; OOOCHOBAaHHOCTh BBIOOpA HCTOYHHMKA; CTENEHb PACKPBITUS CYIIHOCTH
BOITpOCa; cOOM0AeHUS TPeOOBaHU K OPOPMIICHUIO.

HoBu3na Tekcra: a) akTyaJbHOCTh TEMBbI HCCJEIOBaHMs; 0) HOBHM3HA M CAMOCTOSITEIHLHOCTH B
MMOCTAaHOBKE MPOoOJIeMBbI, (POPMYITHMPOBAHUE HOBOT'O ACIEKTa M3BECTHOW MPOOJIEMBbI B YCTAHOBJICHHUH
HOBBIX CBsI3eH (MEXIPEAMETHBIX, BHYTPUIIPEIMETHBIX, HHTETPALIMOHHBIX); B) YMEHHE paboTaTh C
UCCIIEIOBAaHUSIMH, KPUTUYECKON JTUTEPATypPOid, CUCTEMATU3UPOBATh U CTPYKTYPHUPOBATH MaTepHUa; I)
SIBJICHHOCTh aBTOPCKOM MO3UIIMHU, CAMOCTOSTEIIBHOCTh OLEHOK U CYXIACHUM; 1) CTUICBOE €IMHCTBO
TEKCTa, SIMHCTBO JKaHPOBBIX YEPT.

CreneHb pacKpbITHS CYLIHOCTH BOIPOCA:a) COOTBETCTBUE TUIaHa TeMe pedepara; 0) COOTBETCTBHE
CoJiep>KaHusl TEME W IJIaHy pedepara; B) MOJHOTA U TyOMHA 3HAHUU TIO TeMe; T) 000CHOBAHHOCTh
Croco0OB M METOJIOB PabOTHI C MaTepUalioM; €) YMEeHHE 0000IIaTh, JAeIaTh BBIBOJIbI, COMTOCTABISATh
pa3UYHbIe TOYKU 3PEHUS 10 OJTHOMY BOTIpOCY (mpobiieme).

O00CHOBAaHHOCTH BHIOOPA MCTOYHHMKOB:a) OI[EHKA MCIOJIH30BAaHHON JINTEPATYPHI: MIPUBJICUCHBI JIH
HamOoJee U3BECTHBIE PA0OTHI MO TEME HCCIeA0BaHuUs (B T.4. )KypHaJIbHBIC MyONIHUKAIIMH TTOCIETHUX
JIET, TIOCTIEIHUE CTATUCTUYECKUE JaHHBIC, CBOJKH, CIIPABKH H T.1I.).

CoOuonenne TpedoBaHUii K oQopMIIeHHIO:a) HACKOJIBKO BEPHO O(GOPMIIEHBI CCBUIKM Ha
UCIONIb3YEMYIO TUTEPATYPY, CIIUCOK JIUTEPATYPHI; 0) OIlEeHKa TPAMOTHOCTH U KYJIbTYPhI U3II0KEHUS
(8 T1.4. opdorpaduueckoii, MNyHKTyallUOHHOW, CTHJIMCTUYECKOW KYJIbTYpHl), BIIaJCHHUE
TePMUHOJIOTHEN; B) coOM0IeHne TpeboBaHmil K 00EMY pedepara.

Ouenka S5(OTJMYHO) CTABUTCH, €CJIIM BBIMOJHEHB BCE TPEOOBAHHWS K HANMMCAHUIO M 3aIUTE
pedepara: obo3HaueHa mpoOiieMa W 00OCHOBaHA €€ aKTyaJdbHOCTh, CAENAH KpaTKUW aHamu3
pPa3NMYHBIX TOYEK 3pPEHHs Ha paccMaTpUBaeMylo MpoOJeMy W JIOTUYHO H3NI0KeHa COOCTBEHHas
no3uIus, chPopMyIUPOBAHBI BBIBOJBI, TEMa PACKPHITA MOJTHOCTHIO, BBIIEPKAH O00BEM, COOIIFOICHBI

TpeOoBaHus K BHEITHEMY O(OPMIICHHUIO, JaHbl IPABUIILHBIE OTBETHI Ha IOTIOJIHUTEIbHBIE BOIPOCHI.



Ouenka 4(xopoio) — OCHOBHBIE TpeOOBaHMsI K peepaTy U ero 3aluTe BHIMOIHEHBI, HO TIPH ATOM
JOMYIIEHbl HE0YEThl. B 4acTHOCTH, UMEIOTCS HETOYHOCTU B M3JIOKEHUU MaTepuasia; OTCYTCTBYET
JIOTUYECKas TOCJIEIOBATEIbHOCTh B CYXJICHUAX; HE BbIIEpkaH o00BEM pedeparta; HMErOTCS
yIyIieHus B 0hOpMIICHUH; Ha JOTIOJIHUTEIbHbIE BOIPOCHI IIPH 3AILUTE aHbl HETIOJIHbIE OTBETHI.

Ouenka 3(yaA0BJIETBOPUTEIbHO) — HMEIOTCS CYIIECTBEHHBIC OTCTYIUICHHUS OT TpeOOBaHUU K
pedepupoBanuio. B 4acTHOCTH: TeMa OCBEIICHA JIUIIb YACTHYHO; JOMYIICHBI (PAKTUYECKHE ONTUOKU
B cojJepkaHuu pedepata WIM TPU OTBETC HA JOIMOJHUTEIBHBIE BOIMPOCH; BO BpEMs 3allUThHI
OTCYTCTBYET BBIBO/I.

Ouenka 2(HeyI0BJIETBOPUTEJIBLHO) — TeMa pedepaTa HE PACKPBITa, OOHAPYKUBACTCA
CYIIECTBEHHOE HETTOHMMAaHUE MPOOJIEMBI.

MeTtoauyeckue MaTepuaibl, oOmnpeaesionMe MNPoUeAYPbl OIEHUBAHMS 3HAHMII, YMeHHIi,
HABBIKOB U (WIN) ONbITA /AeATeJbHOCTH, XAPaKTEePU3YKWIIHUX 3Tanbl (POPMHPOBAHUSA
KOMIIeTeHIN i

OO0wmas npoueaypa u CpOKH NPOBeJCHUS] OLEHOYHBIX MePONPUATHIA
OneHuBaHUE pe3ysibTaTOB 00YUEHUS CTYJICHTOB JUCLUIUINHE
OCYUIECTBJISIETCS MO perjiaMeHTaM TEKYIIEro KOHTPOJIS U TPOMEKYTOUHOM aTTECTalUU.

Texkylmuii KOHTPOJIb B CEMECTpPE MPOBOIUTCS C LENbI0 O0ecreueHus] CBOSBPEMEHHOMN
oOpaTHOM CBSI3U, A KOPPEKIUU OOyueHHUs, aKTUBH3AI[MM CaMOCTOSITENbHON pabOThl CTYIIEHTOB.
OOBEKTOM TEKYIIETO KOHTPOJS SBISIOTCS KOHKPETU3MPOBAaHHBIC pe3yabTaThl oOyueHus (ydeOHBIC
JOCTHIKEHUS) IO JUCLUIUINHE.

Texymuit KOHTPOJIb IPETyCMaTPUBAET IIPOBEICHHUE CACAYIOINX MEPOIPHUATHIA:

-cobeceoBaHKE MO TEMaM U pa3jiesiaM JTUCIHUILIMHBI, BRIHOCUMBIM Ha MPAaKTUYECKHUE 3aHATHS;
-TECTUPOBAHUE;

-[I0/AITOTOBKA pedepaToB, 3cce, TOKIAI0B IO TEMaM, BBIHOCUMBIM Ha CaMOCTOSITETIbHOE U3YUEHUE;
-y4JacTue B JUCKYCCHH;

-y4acTH€ B TPEHUHIAX, MOACIUPYIOLUX CUTYaLUN

MHCTUTYLMOHAJILHON TEMaTHKH.

ITpoMeKyTOUHBII KOHTPOJIb (IK3aMeH) ITpeHa3HauYeH /Il 00BEKTHBHOTO TIOATBEPIKACHHS U
OLICHMBAHMSI JOCTUTHYTBHIX pPE3yJIbTaTOB OOYYEHHMs IOCJIE€ 3aBEpIICHUS H3YyUEHUS JAMCLUILIHHBI.
dopma NpoMeKyTOUHON aTTeCTalluy MO AUCHUIUIMHE ONpeAesseTcs padboYiM yueOHbBIM ITAHOM.

Wrorosas oueHka ompeaenseTcss Ha OCHOBAHWU DPE3YyJIbTaTOB, MOJYYEHHBIX NPH TEKYIIEH
aTTecTalluy, WK 10 Pe3yJbTaTaM IPOMEKYTOUHON aTTECTALlUU.

DK3aMeH SBIIFETCS 3aKIIOYUTENbHBIM JTaloM Ipolecca (OpMUPOBAHUS KOMIETEHUUN
CTYIEHTA NPU U3YYEHUU JUCLUIUIMHBI WIA €€ 4acTH U MMEET LIEJIbI0 IIPOBEPKY U OLICHKY 3HaHUM
CTYJEHTOB I10 TEOPUU U MPUMEHEHUIO MOJyYEeHHBIX 3HAaHUH, YMEHUI 1 HaBbIKOB.
3auet NPOBOJUTCS IO pacluCaHuio, C(HOPMUPOBAHHOMY Yy4eOHBIM OTJAEIOM, B CpPOKH,
MPeAYCMOTPEHHBIE KaJeHAApHBIM TrpadukoM ydeOHOro mporecca.Pacnrcanie mpoMeKyTOYHOTO
KOHTPOJISL JTOBOJUTCS JO CBEACHHUS  CTYJEHTOB HE MEHee 4YeM 3a [B€ HEAeNu J0 Hadajia
SK3aMEHAIIMOHHOUN CECCHHU.

OK3aMeH MPUHUMAETCS IMpenojaBaTesieM, BEAYIIUM JIEKIMOHHBIE 3aHATH. B OTAenbHBIX
cllydasx Hpu OOJBIIOM KOJUYECTBE TPYMI Yy OJHOTO JEKTOpa WM MHpU OOJIbIION YUCIEHHOCTH
TPYIIIBl ¢ pa3pelieHus 3aBeayroniero kageapoi A0mycKaeTcs MpUBJICYEHUE B MOMOIb OCHOBHOMY
JIEKTOPY MPEno1aBaTesl, IPOBOJUBIIETO MPAKTUYECKHUE 3aHATHS B IpyIIax.

OK3aMeH  IPOBOAMUTCSA TOJBKO IPHU NPEAbSIBICHUU CTYIAEHTOM 3aUETHOW KHW)KKU U TIpU
YCIIOBUU BBIMIOJHEHHS] BCEX KOHTPOJIBHBIX MEPONPUATUH, MPEIYCMOTPEHHBIX yYEOHBIM IUIAHOM U
paboueii mporpaMMoi Mo U3y4aeMoi TUCIUTUTHHE.



CrynmeHTaM Ha DK3aMEHE TPEJOCTaBISETCS MpPaBO BBHIOpATh OAMH W3 OWIETOB. Bpems
MOJATOTOBKU K OTBETYy cocTaBisgeT 30 muHyT. [lo MCTE€YeHMH YCTaHOBJIEHHOIO BPEMEHU CTYACHT
JIOJDKCH OTBETHTH Ha BOTIPOCHI IK3aMEHAIMOHHOTO OHIIeTa.

[Ipu omeHke oTBeTa CTyACHTa Ha BONPOC OWJIETa NPENojaBaTelb PYKOBOJCTBYETCS
CHEAYIOLIIMMH KPUTEPUAMMU:

- MOJHOTA U MPAaBWIbHOCTh OTBETA;

- CTENEHb OCO3HAHHOCTH, TOHUMAHUS U3yYEHHOIO;

- S3BIKOBOE O0()OPMIICHHE OTBETA.

B 3aueTHyr0 KHHMXKKY 3aHOCATCS TOJIBKO TIOJIOKUTENIbHBIE OLEHKU. [loamucaHHblil
MperojiaBaTesieM dK3EMILIAP BEIOMOCTH CAAETCA HE MO3/IHEE CIEAYIOLIEro IHS B JIeKaHatT, a BTOPOU
XpaHUTCS Ha Kadeape.

B ciyyae HesdBKM Ha PK3aME€H B JK3aMEHAI[MOHHOM BEIOMOCTU JIEJIAETCS OTMETKAa «HE
SIBUJICS.

CTyneHThl HEe MpONIEIINE MPOMEKYTOUHYIO aTTeCTallMi0 MO TpauKy CECCUM, TOJIKHBI
JINKBUIMPOBATh 3aI0JKEHHOCTh B YCTAHOBJICHHOM ITOPSIKE.



Pabouas nmporpamMma TUCHHMILIMHBI «METOOJIOTHH U TEXHOJIOTUH PEHHXHMHUPHHTA OM3HEC-
IporeccaMmu» CoCTaBjieHa B cOOTBeTCTBUU ¢ TpeboBanusMu @I'OC BO mo HampapieHHIo
noarotoBku 38.03.01 DxoHOMUKA, YTBEP)KISHHOTO MpHKa30oM MUHHCTEpCTBA 00pa3oBaHus
u Hayku Poccuiickoit @enepanun ot «7» aBrycra2020r. Ne920.

[Iporpammy cocraBuiia:
CT. mpenojasaress kadeapsl HudpoBoi U oTpaciieBoil skoHomuku  3.M. IToroposa
(momxHOCTH, ©.1.0.)

IIporpamMma otoOpeHa Ha 3acemanuu kadeapsl «Ludpopas u oTpacieBas SJKOHOMHUKA»
IMporokor Ne 9 ot «26» mrons 2023 roxa

[Iporpamma otobpeHa Y4ueOHO-METOUIECKIM COBETOM (DaKyIbTeTa SKOHOMHKH M YIIPABICHUS
ITpotokon Ne 10 ot «21» utons 2023 roga

[TporpamMma paccMoTpeHa Ha 3acefaHuu Y 4e0HO-METOIHYECKOTO COBETa YHHBEPCUTETA
[Tporokon Nel0 ot «28» utons 2023r.

CaeleHnsl 0 nmepeyTBep:KIeHUN MPOrpaMMbl HA OYepeaHOil y4yeOHBbI roJ U perucTpanuu
M3MEeHEeHU

YueOHbIit Pemenue BHecennrie namMenenus IToamuce 3aB.
roj Kadeapsl kageapoii
(Ne mpoTokoia,
JiaTa)







