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1.I1acnopm ghonoa oyenounvix cpeocme no OUCUUNTUHE «DNEKMPOHHAA KOMMEPUUA U

uugpposvie poiHKU»
Ne KonTpoampyembie Kon HaumeHoBaHue
n/n TeMbl JUCHHINJIMHBI KOHTPOJIUPYeMOii OLICHOYHOI0
KOMIIeTeHIIUH (MJIH cpeacTBa

eé yactu) / u ee
¢dopmyupoBka — o

JKeJIaHUI0.
1 Momstue wu  cymmuocts | YK-10, TIK-1 KoHTponb OCBOGHHSI TEOPHH, pEIICHUE
3JIEKTPOHHON KOMMEPLIUU NPAKTHYECKHX 3aa4
2 CucTeMbl JIEKTPOHHOM VK-10, IIK-1 KonTposib oCBO€HUMSI TeOpuH, peELICHHE
KoMMepLuu B MPAKTAYECKUX 33124
kopriopatuBHOM (B2B)
notpedurenseckux (B2C,
C2C) cexTopax.
3 Konnenmus snexrponHoro | YK-10, ITK-1 KOHTpOb OCBOCHHSI TCOPHH, pEIICHUE
HIPABUTCIIECTEA. MPaKTUIECKUX 3a1a4
KubepnpectynHoCTb.
[TepcnexTuBsl
3JIEKTPOHHON KOMMEPLIUU
4 IInare:xu u pacdyeTsl B VK-10, [1K-1 KoHTponb OCBOEGHHS TEOpUH, pEIICHUE
Wnreprer IPAKTHYECKHUX 3a1a4
5 Honsitme  w cymuocts | YK-10, ITIK-1 KoHTponb ocBoeHHsS TeopuH, peLIeHHe
SNEKTPOHHON KOMMEPIINHI MPaKTUYIECKUX 3aa4
6 CucreMbl JIEKTPOHHOM VK-10, I1K-1 KonTposb ocBoeHUMsI Teopuu, pelICHHE

KOMMEPIIHH B
kopriopatuBHOM (B2B) u
notpedurenbekux (B2C,
C2C) cexTopax.

MPAKTUYCCKUX 3aaaY

2. Tunoenie KOonmpoJibHble 300aHUA U UHblE mamepuaiibl

2.1.Tecmoesuie 3a0anus no OUCUUNIUHE («DIEKMPOHHASL KOMMEPUUA U UUDPOGbIE POIHKUY

1.Poct a¢ppexTuBHOCTH MPOU3BOJICTBA B cpepax, CBSI3aHHBIX C HOBBIMU TEXHOJIOTHUSIMH,
MIPUBEI
A) K MaJIeHUIO 11eH Ha KOMIIBIOTEPHI;

b) mosiBneHno MOOMILHON KOMMEPITUH;
B) nosiBieHHI0 anbTepPHATUBHBIX BAPHAHTOB A0CTyMa B CeTb.




2.C Kakoro Troja Hadajoch Hcroib3oBaHue B Poccum Bo3MoxkHOcTedl HMHTepHeTa B
KOMMEPUYECKUX LIEIAX?

A) 1991;

b) 1993;

B) 1997.

3.Kakas kareropusi moTpeOUTEIbCKUX TOBAapOB 00JIaJJaeT BBICOKOM CTENEHbIO MPOJAX yepes
Wutepuer? A) toBapel ocoboro cmpoca; b) ToBapbl moBcenHeBHOro cmpoca; B) ToBaps
HacCHUBHOTO cpoca;l’) ToBapsl npeaBapUTEILHOIO BBIOOpA.

4.K xakomy TUIy 2JIEKTPOHHOW KOMMEPLIMM OTHOCUTCS 3JIEKTPOHHBIN ayKLIIHOH?

A) B2B;

b) B2C;

B) C2C.

5.IIpoBaiifep HHTEPHET-YCIYT — ATO

A) xommepueckas pupma, obecrieunBaromias 10ctyn B MHTepHeT 3a miary;

b) xomMMepueckas Ui HeKoMMep4ueckast pupMa, yrnpasisiomas web-crpanumnamu;

B) xommepueckast pupma, obecrieunBaroias JocTyn B IHTEpHET U OKa3bIBaloIlas OCHOBHbIE U
JIOTIOJTHU-TEJIbHBIE YCIIYTH.

6.Oupma-sKBaiep OCyIECTBISIET

A) 35IEKTPOHHBIE POJIAXKY;

b) nocraBky TOBapoOB;

B) aBropu3anuio u npoBeieHUE MIATEKEH.

7.CrienanpHble  cayXObl, HpeJHa3HAuCHHbIE Ui YIpPaBJIeHUs OaHKOBCKUM

CYETOM — 3TO A) 3JIEKTPOHHBIE TUIATEKHBIE CUCTEMBI;

b) cucreMbl mHTEpHET-0AHKUHT A,

B) cuctemsl muarexeil npu NOMOIIM KPEAUTHBIX KapT.

8.1ns onpenenenus a¢ppexruBHocTH DK MoKazaresnn cpaBHUBAIOTCS

A) ¢ yCTaHOBJIEHHON HOPMOH;

b) mexy coboit;

B) ¢ xpurepuem 3¢ppexTuBHOCTH.

9.XapakTepHble OCOOCHHOCTM CUCTEM IUIaTeXe Mpu  MOMOIIU

KPEAUTHBIX KapT

A) HH3KHME KOMHCCUU 32 TPaH3aKIHH;

b) HEBO3MOXKHOCTD MMOBEACHUSI MUKPOILIATEXKEH;

B) no3Bosst0T IpOBOIUTH TOJIBKO CHATHE JEHET C KAPTOUKH.

10.Opranmsanmsi,  OCYIIECTBISIONIAsE  COMPOBOXKICHHE  OaHKOMAaToB W  TEPMHHAJIOB,
o0ecrieunBaroIas MoA-AePKKY TOUEK 00CTyKUBAHHS 10 KapTaM, — 3TO

A) IIOC-tepmunan

B) sxBaiiep;

B) cium.

11.«TuTynbHBIE 3HAKK» — 3TO

A) BHYTpEHHHE 3JIEKTPOHHBIE JCHBIU;

b) 6ankoBCcKuE KapThl;

B) anexTpoHHBIE YEKH.

12.Web-caiiT, conepkammii HECKOJIBKO JJIEKTPOHHBIX Mara3uHOB W KaTajoroB, KOTOPBIN
PaCION0KEH MOJT U3BECTHOM TOProBOM MapKOW M MCHOJIb3YIOIIUN CUCTEMY 3aIUThI TIATEKHBIX
TpaH3aKLUH, — 3TO

A) 2NIeKTpOHHas TOProBas IJIOLIA/IKa;

b) nrieKTpOHHBIN ayKIIHOH;

B) snexTpoHHBIN Mara3us;

I') a51eKTpOHHBII TOProOBBINA LEHTP.

13.0co0eHHOCTH ANEKTPOHHBIX TUIATEKHBIX CUCTEM

A) HEOOJIBIITNE KOMHUCCHUU;



B) TeppuTopuansHas OorpaHUYEHHOCTb;

B) 6e30macHOCTh TIaTEXKEH.

14 TIpaBuno cooTHomIeHus oka3atenei 3gdexruBHocTr K —

3TO

A) apdextuBHOCTH DK

b) kpurepuii ra¢ppextuBHOCTH DK;

B) nHopma s dextuBHoCcTH DK.

15.Ctenenp wMHTErpalid HOBOW HH(OPMALIMOHHOW CHUCTEMBI € OH3HEC-TIpOLEeccCaMH
OPEANPUATHS OTPEACIICTCS

A) S5KOHOMUYECKHMH MOKa3aTeIsIMU;

B) MapkeTHHrOBBIMH MTOKa3aTeNsAMHU;

B) opranuzanyoHHBIMH [TOKa3aTEISIMHU;

') TEXHUYECKUMH MTOKA3aTEISIMH.

16.WMZ — 310 3KBUBaJICHT

A) poccuiickoro pyois;

b) 3070T3;

B) nomnapa CHIA.

17.®opmyna nans ompenesieHus SKOHOMUYECKOW dS()QPEeKTUBHOCTH BBIOPAHHOTO BapUaHTa
noctpoenus cuctemsl DK Ha ocHOBe web-cepBepa B IHTepHeTe

A) O=En/E3;

b) O=Hp/TO;

B) O=Ec/En.

18.YHuKanbHas TOCIEIOBATEIBHOCTh CHMBOJIOB HM3BECTHAs JIMINb BIAJEINbIy cepTu(duUKara
KITF0Ya MOJIHUCH — 3TO

A) snexTpoHHas u(poBast MOINCH;

b) 3akperThiit kimrou DL,

B) otkpsrThiit kimrou DI

19.K ucrounnkam moxydeHus MpUObUTH OT BBITIOJIHAEMBIX Web-cepBepoM (YHKIHI OTHOCST
A) NOBBbIIIEHNE UMUIKA QUPMBIL;

b) ynyuienue cepBucHOro o0CIy>KUBaHMS;

B) ucnionb30BaHue AIMEKTPOHHBIX KOMMYHUKAITHH.

20.OnexTpoHHast LUpoBast MOAMUCH — 3TO

A) pEeKBU3HUT JEKTPOHHOTO TOKYMEHTA;

b) nporpammHoe cpeacTso;

B) yHuKkanpHas mociaen0BaTebHOCTh CHMBOJIOB.

21.Kakoif 3J€MEHT 3JIEKTPOHHOI'O IPOCTPAHCTBA JOMHHHUPYET B 3JIEKTPOHHOM
kommepuun? A) B2C; b) C2B; B) B2B;I') B2G.

22.01II B 37€KTPOHHOM JIOKyMEHTE M COOCTBEHHOpYYHas MOJMHUCH B OyMa)KHOM
JNOKyYMEeHTe A) paBHO3HA4YHBI Bcernga; b) paBHO3HAYHBI TIPH  ONPEICIEHHBIX
ycloBUsX; B) HepaBHO3HAUHBI.

23.Y4acTHUK MHPOPMAITMOHHOW CUCTEMBI MOXKET OBITH OJJHOBPEMEHHO BJIAJIENIbIIEM

A) 1 ceprudukara Kiroya MoAMNUCH;

b) mo6oro xonudecTBa cepTU(PUKATOB KITFOYA MTOAMKCH;

B) orpannueHHOro 3aKOHOAATEIHCTBOM KOJIMYECTBA KIIHOYa TOITHCH.

24.Poct 3¢ (eKTHBHOCTH MPOU3BOACTBA B cpepax, CBI3aHHBIX C HOBBIMU TEXHOJIOTHSIMH, TIPUBEI
A) K MaJIEHUIO 1IEH Ha KOMIIBIOTEPHI;

b) nosiBiennto MoOOUIEHOM KOMMEPIIHH;

B) nosiBieHuto anbTepHaTUBHBIX BapaHTOB JocTyna B CeTb.

25.Mepa COOTBETCTBUSI TEXHOJOTHHA, MPUEMOB U mpaBmil JK moTpeOHOCTIM XO3SHCTBYIOMINX
CyOBEKTOB —3TO

A) sbdextuBrOCTh DK

B) xpurepuii a3pdpextuBaoctn IK;



B) nokazarens s¢pexruHocT K.

26.05eKTpoHHast KOMMEPLHS OKa3bIBaeT

BIUSHUE A) Ha COKpalleHue 3amacoB; b)

pacuIMpeHue pblHKa TPYAa;

B) cHmxeHHe SKCIIOPTHOrO KanuTana.

27.KubepcaHTHHI — 3TO 4YacTh 3JEKTPOHHON KOMMEpLHMH, KOTOpas
OCHOBaHa

A) Ha npoJia)kax yepe3 COTOBbIE TEIE(POHBI;

b) na mpoxaxkax B CeTH UCKIIOUUTENBHO HU(POBBIX MPOTYKTOB;

B) Ha npopaxe TOBapoB U yCIYT € OIUIATON Yepe3 HHTEPHET-CUCTEMBI.

28.K xakomy BuIy HWH(GOPMAIMOHHBIX MPOAYKTOB OTHOCATCA MY3bIKa, HPOTPAMMHOE
obecnieyenue u 1.11.7

A) ¢puznueckuit ToBap;

b) anekTpoHHbIN TPOAYKT;

B) unpopmannonnas yciyra.

29.K xakoMy TUIy 3JI€KTPOHHON KOMMEPLIUU OTHOCUTCS. HHTEPHET-KOMIaHUN?
A) C2C;

b) G2C;

B) B2E.

30.0t1 yero 3aBHCHUT HCIMOJIb30BaHUE MHTEpHETa B CErMEHTE

B2B?

A) oT BenmMUUHBI (PUPMBI

b) ot oTpacneBoii HanpaBIIEHHOCTH;

B)ot 3akoHOAaTENbHOIO peryIupoBaHus;

I') oT BemMUMHBI NPEUMYILECTB AJIs HOTpeOUTEEH.

31.Korma wucnonp3yercs omjara TOKYNKH B MOMEHT

noJyryueHus?

A) pu 0cTaBKe KyphepoM;

b) npu nocraBke 3Kcrpecc-noyvroil;

B) npu nocraBke 1o noyTe HAJIOKEHHBIM IIATEKOM.

32.B KakOM CerMeHTe pbhIHKa OOBIYHO MPOJAIOTCS TOBAPHI MPOU3BOACTBEHHO-TEXHUYECKOTO
nazHauenusi? A) B2B; b) B2C; B) C2B.

33.JloxkymeHT, copeprkanmii HHGOpMAIHIO 00 OIepamuy MPH OIUIaTe Yepe3 KPEAUTHYIO KapTy —
3TO

A) uMnpuHTED;

b) cnum;

B) skBaiiep.

34.21eKTpOHHOE YCTPOMCTBO Il CUMTHIBAHUS MH(GOPMAIMK C YMIIA KapThl U CBSI3U C OAHKOM
JUISL aBTOPU-3allMU OTIepaIMH 110 KapTe — 3TO

A) cnum;

b) IIOC-Tepmuna;

B) umnpunrep.

35.WMZ — 510 3KBUBaJIEHT

A) poccuiickoro pyo:s;

b) 30m0Ta;

B) nomnapa CILA.

3600MeHHBIE CEPBHUCHI HCITOIB3YIOTCS

A) 11t mepeBojia CpPeICTB;

b) oOmeHa pa3IM4HBIX TUTYJIBHBIX 3HAKOB,

B) aBTOpu3anuu onepanuii.



37K mpeumymiectBaM pabOThl 4epe3 CHCTEMY HMHTEpHET-OaHKHHTa

OTHOCAT A) OHJAWHOBBIA pexuM oOMeHa wuHpopmanuen; b)
OTIEpPaTUBHOCTH; B) nenmumocTs.

38.K enuHOBpeMEHHBIM 3aTpaTaM Ha pa3paboTky cucteMsl DK oTHOCST

A) 3aTpaThl Ha aHAJIU3 U TUIAHUPOBAHUE;

b) amopTH3aniioHHbIE OTYNCIIEHUS;

B) 3aTparsl Ha pa3BuUTHE cepBepa;

I') crouMoCTh IPOrpaMMHOT0 0OecedeHusl.

39.K sKkcmryaTallmOHHBIM PAacXojiaM HMCIOJNb30BaHUsl cucteM OK

OTHOCSIT

A) CTOUMOCTB MTPOTPAMMHOTO 00ECTICUCHUS;

b) B3HOCHI 32 JOMEHHOE UM

B) niiara npoBaiinepy UHTEpHET-YCIIYT;

I') 3aTpaThl Ha NEPENOArOTOBKY KaJIpOB.

40.Cpok XpaHeHUs cepTH(HUKaTa KIOYa MOANKUCHA B YIOCTOBEPSIONIEM IIEHTPE
olpeensercs

A) @3 « Ob OUII»;

b) norosopom c BiazenbLem;

B) noroBopom ¢ enepanbHBIM OpraHOM HCIIOTHUTEIBHOMN BIIACTH.
OJEKTPOHHBIA JOKYMEHT — 3TO JIOKYMEHT Npe/ICTaBICHHBIN

A) B 2JIEKTPOHHOM BU/IE;

b) anexTponno-1udpoBoii hopme;

B) mudposoit popme.

41.YHukanabHasg IOCIENI0BaTEIbHOCTh CHMBOJIOB HM3BECTHAs JIMIb BIAJAEibLly CepTH(HKATA
KJTF0Ya TIOJIIHCH — 3TO

A) anexTpoHHas M(poBas NOINUCH;

b) 3akpeiThiii kinrou D1,

B) otkpbIThiit kirou DL,

42 JIoKyMeHT, BBIZJAHHBIA YAOCTOBEPSIIOIINM LIEHTPOM ISl TOATBEpKACHUS moaminHHoCcT DLITT
U UJIEHTU(DUKALIMKU €ro BiaJeblia, — 3TO

A) ceptudukar S1II;

b) ceprudukar cpeacrs SIT;

B) cepruduxart ximroua noanucu.

43.K MCTOYHUKAM 5KOHOMHUH OT BBIIOJIHIEMBIX Web-cepBepoM (DYHKIHI OTHOCST
A) IpoABM>KEHNE TOBAPOB (PUPMBI;

b) npno6perenne HOBBIX OTpeOUTENEH;

B) ucnionb30BaHmMe AIMEKTPOHHBIX KOMMYHUKAITHH.

KpuTepum olieHKH TeCTOBBIX 3a1aAHUI

3a TECT CTYIEHT MOXET IOJyYUTh OLEHKH «YyIOBJIETBOPUTEIBHOY», «XOPOILIO» JINOO
COTIIUYHOM.

OIIHMCaHHC IIKAJbI OLICHUBAHUSA

OreHKa «yIOBJIETBOPUTEIBHOY» CTABUTCS, €CIIH CTYACHT Jajl BEpHBIX 0TBETOB 0T 40 % 110
70 %, OLEHKa «XOpOIIO» - €CIM KOJWYecTBO BepHbIX 0TBeTOB OT 70 % mo0 90 %,omenka
«OTJIIMYHOY - HE MeHee 90 %.

KounTtpoJabHble 3a1anus

3aganue Ne 1 «CpaBHeHMe KOHKYPEHTOB H IUIAHUPOBaHUEe cOOCT-BEHHOI0 OM3Heca»



[{enb pabOTHI:

l.HailTu ¥ npoaHaNM3UPOBATh XApAaKTEPUCTHKU KOMIIAHUMN B paMKax 3aJaHHOrO BUAa Aes-
TEJIbHOCTH;

2.Hay4YMUThCS BBIJEIATh OTIINYUTENbHBIE IPU3HAKY B paboTe KoMnaHui B pamMkax OK;
HayuuThCcs BbINOMHATE SWOT-ananu3 uid 3aJjaHHOrO BUAA AEITEIbHOCTH B pamkax OK;
MeToanyeckne yKa3aHus 10 BIIOJIHEHUIO
1. O3HaKOMbTECH C COIEPKAHUEM JIEATEIBHOCTH KOMIaHUU B paMkax DK B cooTBeTcTBUU
C BaIllUM BapUAHTOM.
2. HaiinuTe B poccuiickoM cerMeHTe ceTd MHTepHeT 1Be KOMIIaHUU, 3aHUMAIOLIUECs J1es-
TEJIBHOCTBIO, MAKCUMaJIbHO OJIM3KOW K ONMCAaHHOH B BallleM BapUaHTE.
3. 3yunte caiiTbl BRIOpaHHBIX KOMIAHHWNA U cocTaBbTe Habop u3 10—15 xapakTepucTuK,
10 KOTOPBIM JIaHHbIE KOMIIAHUY OTJIMYAOTCA APYT OT APYyTa.
4. Ompenenute 3HAUCHUS KaXI0M U3 XapaKTEPUCTUK JUIsl KAKI0M U3 KOMITaHUH.
5. Ilpeamnonoxum, Bbl XOTUTE BBIUTH Ha PBIHOK PAacCMaTpUBAaeMbIX TOBApOB (YCIYyr) B
paM-Kax CYyILECTBYIOIIEH KOMIIAHUHU, OTKPBIB OT/AEIbHOE HaIpaBlieHuEe JIMOO co3aB
HOBBII KaHaj cObITa B paMKax TPaJAULMOHHON JESITeIbHOCTH:

-BBIJICIUTE BO3MOKHBIN Ha60p BHYTPCHHUX CHUJIBHBIX CTOPOH B npennonaraeMoﬁ KOMIIaHUH,
-BBIJICIIUTE BO3MOKHBIMN Ha60p BHYTPCHHUX cl1a0BIX CTOpPOH B npeﬂnonaraeMoﬁ KOMIIaHHUH,

-BBIIEJIUTE BO3MOXKHBIM HAa0Op MOTEHIMAJIbHBIX BHELIHMX BO3MOXKHOCTEH A pea-au3aluu
npeJoiiaraeMoi KOMIaHUeW Ha pacCCMOTPEHHOM PBIHKE TOBapoB (yC-1Iyr);

-BBIJICTINTE BO3MOXHBIH Ha0Op MOTEHIIMAIBHBIX BHEUTHUX YIPO3 IS OM3HECa MperoiaraeMoit
KOMITAaHUHU Ha PACCMOTPEHHOM PBIHKE TOBApOB (yCIyT).

6. Ilocrpoiite SWOT-marpumy Ui TpeArnonaraeMoil KOMIIAHWH, OMHCHIBAIOIIYIO
CTpaTe-TMYecKhe albTePHATUBBI M OTPAaHUYEHUS, BBIIEISIS T€, KOTOPbIE MOTYT JIeUb B
OCHOBY (hOpMUPOBAHUS CTPATETUH.

7. OmnpenenuTe 3HAYUMOCTH Kakaoro u3 6a3oBeix (akropoB SWOT- matpunel mo 10-
OaJIbHON IIKaJIe METOJIOM COOCTBEHHOM 3KCIEPTHOM OLEHKU;

8. Cnoxute NOJTy4YeHHbIE 3HAUCHHS 11 (PaKTOPOB, HAXOASIIMXCS B BBIJICJICHHBIX Mapax
B SWOT-marpunie u omnpenenute mnapy (axkTopoB ¢ MaKCUMaJIbHBIM 3HAYECHUEM
CYMMBI.

9. CpenaiiTe BBIBOJ 1O CMBICTY TOJYY€HHOTO PE3yJIbTaTa W COAEP)KaHUIO BO3MOXKHOI
CTpaTeTuH MpearnojaracMoi KOMIIaHUH.

3amanue No2

1) MapkeTHHIrOBO€ HMHTEPHET-areHTCTBO, OKa3bIBAIOLIEEe YCIAYI'M IO pPacKpyTKe
TpeOyeMBbIX HHTEPHET-PECYPCOB.

2) Typuctudeckass KOMIaHUs, KOTopas mpomaéT yepe3 MHTepHET pa3iM4yHbIC BUJBI
oTabixa B Poccuu u 3a pyOGexom.

3) HHTrepHeT-Mara3uH pa3IM4YHbIX BHJOB UTPYIIEK — OT MATKHX JIO JIEKTPOHHBIX.

4) HHTepHeT-ayKIMOH JUIs MOKYIKH-TIPOJIaKH TOBAPOB (DH3UUSCKUMH JTUIIAMH.

5) Online xxypHai, MOCBAIIEHHBINA KPAcOTE U 370POBBIO.

6) Crymus web-nu3aiina, BBITOIHSIONAS MPOEKTHI JTFO00# CI0MKHOCTH.

7) Toprosas miomaaka, OpraHU3yIoIIask ONTOBBIE MPOJAXKH MPOAYKTOB ITUTAHHS Pa3INy-
HBIMH TIOCTABITUKAMH PA3TMYHBIM ITOKYIIATEIISIM

8) Kowmmnanusi, 3aHMMAIOIMIAsACS NPOJAKEH COTOBBIX TEJIC(POHOB M aKCECCyapoOB K HUM
yepes ceTb IHTepHET.



9) DnekTpoHHas TOpProBas IUIOMIAJKA JUIS MPOBEICHHS OTKPBITHIX ayKIMOHOB B
AJIEKTPOH-HON OpMe IJIsi TOCYAaPCTBEHHOTO 3aKa3a.
10) aTepHeT-Mara3uH OCKIbl, 00YBH, aKCECCYapOB.

3aganue No3
«KoMMepuyecknii IMKJ M CTPATErdM BHIX0/1A B 3JIeK-TPOHHOI KOMMeEPUH I

[{enb paboOTHIL:

HAYYUTH BBIJCIATH CYOBEKTH B 00OBEKTHl KOMMEPUYECKOM NeSTEIILHOCTH,

3aKperuTh MOHMMaHHE OOIIer0 KOMMEpPYECKOro IMKJIA JEATENIbHOCTH MPEANpUATHS U
MPEANIECTBYIOMUX (TIOCIETYIONINX ) STANOB;

HAy4YUTHCS (OPMYIUPOBATH COJIEP)KaHUE KOMMEPYECKOro ILMKIA JUIs MPOU3BOJILHOTO BHJIA
JIeSATEeIbHOCTH;

3aKpEeIUTh COJIEP>KaHUE, BXOJHbBIE M BBIXOJHBIE CYIIHOCTU KaXKIOTO U3 STAlOB KOMMEPYECKOIro
[MKJIa B paMKaX 3JIEKTPOHHOU KOMMEPIIUH;

pacCMOTpETh pealn3alui0 pa3IMYHbIX CcTpaTerud no Beixogy B OK, mpeumymiectsa u
HEJIOCTATKU KAKI0M M3 HUX 110 CPABHEHHUIO CO CMEXHBIMHU CTPATETUSMU.

MeTtoinyeckue yka3aHus 110 BbIIOJTHEHUIO
1. TIpouuTaiiTe KpaTKOe ONMHUCAHHE JIEATEILHOCTH CyOBbEKTa B paMKax OJJIEKTPOHHOUN
KOMMEPIIHH.
2. OTBeTbTE Ha BOMPOCHI

KTo mmu 4yto sBnstoTcs cyObekTamu (00beKTaMK) KOMMEPUECKON e TeTbHOCTH?
Kakne TpeGoBaHus MPEIbABISIOTCS K KIMEHTaM (YTO UM HEOOXOIMMO IJISi B3aUMOJEHCTBHS C
poaBLOM)?

Ectb 71 Kkakue-To STambl B JEATENBHOCTH CYOBEKTOB, HE OTHOCAIIMECS K DIIEKTPOHHOMN
KOMMEPIIUH, & OTHOCAIIUECS K DJIEKTPOHHOMY OM3HECY?

3. CocraBpTe cXeMy KOMMEPYECKOTO UKJIA JUTsl JAHHOTO BHJA JIESTEITLHOCTH.

4. PackpoiiTe cofepKaHue OCHOBHBIX 3TAllOB KOMMEPUYECKOTO IIUKJIA U UX PEATH3AIUIO C
TOYKH 3PEHHU MPOJIABIA U MOKYIATEs.

5. CpnenaiiTe TpEANOJOKEHUE O BEICHHM aHAJIOTMYHOro Om3Heca B pamkax offline
(Tpaau-IMOHHOW) MOJENM U C HUCIOJIB30BaHUEM TEXHOJOTHHA AIEKTPOHHOU
KOMMepHI/II/I JJISA pea-nmam/m OTACJIIBHBIX OJOTAIlOB IIUKJIA. OHI/IHII/ITe HOJ'IyquHLIe
BAPUAHTHI.

6. BI)ISIBI/ITG HpeI/IMYH_[eCTBa U HEOOCTATKU Hpele'IO)KeHHBIX B II. 5 BapI/IaHTOB BCIACHUA
Ou3-Heca Mo CPaBHEHUIO CO CMEXHBIMU BapHaHTAMHU.

3amanne No4

Bapmuanr 1

Kommanus «OproH» 3aHUMaeTcs MPOM3BOACTBOM Ppa3zHOOOPA3HOW KaHIEISIPCKOM
OPOAYKIMH (KapaHJIaIlld, PyYKH, OJIOKHOTHI, KaJI€HIApH, CKPETIKH, 3a’KUMBI, CKOOBI, CTUKEPHI,
©KEHE/IeTTbHUKH, TUTAKATHI U T.JI.) ¥ BBITIOJHSET €€ paclpoCTpaHEeHHE MEXIy COOCTBEHHBIMU
Mara3uHaMH, KOTOpbIE CaMOCTOSTENBHO [03aKa3blBalOT TpeOyemblii ToBap, a TaKxke
NPUHUMAET 3aKa3bl OT CTOPOHHUX KOMITaHUH. 3aKa3bl MOTYT BKIIFOYATh KaK MPOCTHIE 3aKa3bl
[0 Ka-TaJory JIIo0Oro BUAA MPOAYKIMH B HEOOXOIUMOM KOJHYECTBE, TaK U pa3paboTKy
CIeUaTbHON KOH(QUTYpaIiy, AW3aiiHa U APYTUX XapaKTEPUCTHK 110 TPEOOBAHHIO 3aKa3YHKa .
B cBsi3u ¢ 3TUM criennpuueckue 3akazbl 00padbaThI-BalOTCS M KOHTPOJIUPYIOTCS MEHEIKepaMHu



Ha BCEX CTAIUAX corjlacoBaHws mapamerpoB. [locie okoHYaTenbHOTO O(OPMIICHHS KIUEHT
MMeEET BO3MOXXHOCTh IIPOCMOTPETh AETAIIM U UTOTOBYIO CTOMMOCTb 3aKa3a M IIPOU3BECTU pac-
4éT KaK TPAJAUIMOHHBIM CIIOCOOOM, Tak M Ha caire. [lo ¢akTy ormarel 3aka3 JOCTaBISETCS
KJIMeHTy. Ha Bcex aTa-max KJIMeHT MMEET BO3MOKHOCTh OTCIICKUBATh COCTOSIHUE 3asBKU.

Bapuanr 2

Komnanus OOO «Pycckuit cyBenup» npezcrasiser coboit online marasun 6e3 o fline
noAJepKKU. B HHTep-HeT-Mara3uHe MpeACTaBlieH IIUPOKUI acCOPTUMEHT CYBEHHMPHBIX
U3JeNUil M3 DKEIM W KEepaMHKH poccHiickoro mnpomsBoicTBa. @Pupma paboraer ¢
HECKOJIbKUMH KPYIHBIMU 3aBojamMu. HajakeHHbIe OTHOILIEHUS C MOCTaBIIMKAMH MO3BOJISIOT
BecTH OM3HeC 6e3 UCMOIb30BaHUs COOCTBEHHOTO CKJIaza (TOBAp MOCTABISIETCS HAMPIMYIO CO
CKJIa/1a KOMIIAaHUH-TIPOU3BOIUTENIS), YTO 3HAUUTEIHHO CHIDKACT U3JIEepKKH (upmbl. JlocTaBka
TOBapa KJIMEHTY OCYILECTB-JISieTCS OO0 KyphepoM , JHOO MouToi (roCyZapCTBEHHOM WIIH
DHL). Omnata ToBapa MOXET OCYHIECTBISATHCSA Cle-AYIOUIMMH CIHOCO0aMH: HATOXKHBIM
1aTexoM (Ipu JAOCTaBKE TOBapa MOYTOM), HAIMYHBIMU (IIpU JOCTaBKE TOBapa KypbepoM),
JNEKTPOHHBIMUA HajduuHbiMH (wWebMoney, fIndex—aenbru). B ciydae BbpIOOpa KIMEHTOM
croco0a J10C-TaBKH KyphepOM, TIOKYMATeNI0 HEOO0XOIMMO MOATBEPAUTH 3aKa3 (cucrema
dbopMupyeT yBeIOMIIEHHE, KOTOpOe OT-MpaBiseT Ha e-mail mokymartens). B ocrambHBIX
CIIydasix TOBap IOCTaBISIETCS MO (aKTy OIIaThI.

Bapuant 3

Wutepuer-aykunon «Coliry cymectByer ¢ 2002 roma. Ha caiite ¢usumdeckue numna
TOPTYIOT JIPYT C ApyroMm. TOpru OpraHuW30BaHbI CIEAYIOIUM 00pa3oM: (U3UYECKOE IHUIIO-
MpOJaBel] BBICTABIISICT Ha caiite mHPOpMmamuio o cBoéM jore (pororpaduio, ONMUCAHHE).
3aMHTepecoBaBIlee JIMLO MpesiaraeT cBoio IeHy. OAWH JOT BBICTABIAETCA HA MPOAAXKY B
TEYEHHUE OTrPAaHMYEHHOTO BpeMEHH. Topr MOXeT MPOXOJUTh KaK HANPIMYI MEXIY
IPO/aBLOM U TOKyNareieM (C caMOOpraHu3alueil JOCTaBKM), TaK M 4Yepe3 TPeThe JHUIO0 —
MEHe/DKepa ayKIIMOHA, KOTOPBI Opra-HU3yeT TOPT M JOCTaBKY TOBapa, MOJydYas IPH STOM
onpenenéHHbpld mporeHT. OmaTa ToBapa OCYLIECTBISETCS ue-pe3 IJIaTEXHble HHTEPHET-
cuctembl (WebMoney, fIndex—neHbru) WM C HCHOJB30BAaHHWEM KPEAMTHBIX KapT, (BO3-
MOYKHBI JIpyTH€ CIIOCOOBI OIJIaThl MPU 000K THON JOrOBOPEHHOCTH cTOpOoH). Opranuzanuei u
nojJiepkKoi ayk-inoHa 3aHumaercs gupma OOO «Komup-M», OCHOBY KOMMEpUYECKOU
NeSITeIbHOCTH KOTOPOM SIBIISI€TCS TOJY4YE€HHE NpUOBUIM OT pa3MELICHUs peKIaMbl Ha
CTpaHMIIAX C JIOTAMHU.

3amanue NoS
«IlimaTé:xxuple cHCTEMBI YJIeKTPOHHOH KOMMEpPIUID)

MeTtondeckue yka3aHus 110 BBIOJTHEHUIO

3ananue 1. JlaiiTe CpaBHUTENBHYIO XapaKTEPUCTUKY JIBYX JJEKTPOHHBIX IUIATEKHBIX
cucTeM (B COOTBETCTBHU C BBIOPAHHBIM BAPHAHTOM) IO MPEUIOKEHHBIM XapaKTEPUCTHKAM.
Pe-3ynbraTel paboTel opopmute B BuJe Tabinuubl. [locie 3amonHeHus Tabmuibl caenaiTe
BBIBO/I.

[Inaréxuaga cucrema

XapakTepucTHKa
1 2

OcCHOBHBIE BO3MOKHOCTH
ITpouecc perucrpannu
IIponecc BBOA neHET
IIponecc BrIBOIA IEHET
B3umaembie komuccumn




HOI[I[Cp)KI/IBaeMHe TUTYJIbHBIC 3HAKH

CepBuUC U IONOJHUTENIBHBIE YCIYTH

3ananue 6. JlaiiTe CpaBHUTENbHYIO XapaKTEPUCTUKY AaBTOMATHYECKHMX OOMEHHBIX
MYHKTOB (B COOTBETCTBHH C BHIOPAaHHBIM BAPHAHTOM) IO MPEIAT0KECHHBIM XapaKTEPUCTUKAM.
Pesynbrathel paboThl 0hOPMUTH B BUJIE TaOIUIIBI, [TOCIIE TAOIUIBI CAENATh BBIBO/.

OOMEHHBIN TyHKT

XapaxkTepucTuka

Cekuus oOMeHa
Komuccus

Buner oOMena
JlononHuTenpHas yciyra

3aganue Ne7

Howmep BapuanTa 1ab0paTopHOit pabOoThl COOTBETCTBYET MOCICAHEH TUPPE 3a4ETHON KHIKKA
CTYJICHTA ¥ OCYIICCTBIISICTCS I10 CIIEMYIOIIeH Tabuie. Bropas miaréxnas cuctemMa U BTOPOr
OOMEHHBIN MYHKT JUIS aHaTN3a BHIOMPAETCS CTYACHTOM CaMOCTOSITENIBHO U3 MPEATOKEHHBIX
BapHaHTOB.

[Mocnennsst  mudpa | Homep
[Lnaréxuas cucrema
3a4E€THON KHWKKHU BapuaHTa
1 1 RUPay (http:// rupay.com)
2 2 WebMoney (http:// www.webmoney.ru)
3 3 E-Gold (http:// www.e-gold.com)
4 4 Anpexc./lensru (http:// money.eandex.ru)
5 5 RBK Money (https://rbkmoney.ru)
6 6 Moneybookers (http://www.moneybookers.com)
7 7 PayPal (https://www.paypal.com/us/home)
8 8 MainPay (http://mainpay.ru)
9 9 CyberPlat (http://www.cyberplat.ru)
0 10 Enuneiit Komenex (http://www.w1.ru)
[Tocnenusst  umdpa | Homep
OOMeHHBIN MMyHKT
3a4ETHOU KHUKKU BapuaHTa
1 1 Roboxchange (http://www. roboxchange.com)
2 2 Exchanger (http://www. exchanger.ru)
3 3 Onlinechange (http:// onlinechange.com)
4 4 Exchange (http://exchange.net.ua)
5 5 O6menoB (http://obmenov.com)
6 6 Oo6wmennuk (http://obmennik.ru)
7 7 Wmzet (http://wmzet.com)




8 8 TT-Exchange (https://www.tt-exchange.com)
9 9 Cashing (https://www.cashing.su)
0 10 DemonChange (https://demonchange.ru)

3amanne Ne8
«PacyéTsl B 2J1eKTPOHHOII KoMMepuuu» L{esb paboThL:

PacCMOTPETh Pa3IuYHbIC TEXHOJIOTUU OCYIIECTBICHUS 3JIEKTPOHHBIX PacyETOB B CETU
Nurepner;

HAY4YUThCS BbIOMpPATh Hanboyiee MOAXOASIIME CIOCOOBI pacu€ToB Ui pa3iIMYHBIX
LIEJIEBBIX IPYIIIT HHTEPHET-IIPOEKTOB;

MpoaHaAJIN3UPOBATE KOHKPECTHBIC CUCTCMbI, PCAIU3YIOIINEC BI>I6paHHI)Ie TCXHOJIOTHH Ha
HX 9KOHOMHNYCCKHEC XapaKTCPHUCTUKHU,

MeTtoauueckue YKa3aHus 110 BBIITIOJIHCHUIO

1.
2.

3.

[IpounTaiite onucaHue AeATEIBHOCTH KOMIIAHUU.

Breizenute Te cnocoObl pacu€ToB, KOTOPBIE XapaKTepHBI IS PA3IMYHBIX TPYII
LIEJIEBOM ayJUTOPHH.

[To undopmanuu caiitos [TUC:

onpenenuTe TpeOOBaHUs s MOAKIIOYeHUs K BoIOpaHHbIM TIMC mnsa npeanpusTus

TOPrOBJIH;

OTIpEeICTTUTE TICPBOHAYATIBHBIC 3aTPaThl HA MTOAKIIOUYCHHE;
OTIPENIETTUTE KOMHCCHH, B3MMAEMbI€ C TPEANPHUATHS TOPTOBIH
[TUC. BapuanTs! 3a1aauii tadopaTopHoil paboTsl Ne 4.

3aganue Ne9
«Pa3paboTrka menna-minana» Llenb paGoThl:

=

CUCTEMAaTHU3UPOBATh CIOCOOBI pekiamMbl B ceTH MHTepHeT;

U3YYNUTh NPEUIOKEHUS Pa3INMYHbIX PEKJIAMHBIX IUIOMIAJIOK JJs  Pa3Iu4HbIX
HpPEIMETHBIX 00JIacTel;

OLIEHUTb CTOMMOCTHBIE 3aTpaThl Ha peaau3alfio HeOOJBIIOro Meaua-mjiaHa B CETH
WHuTepHer;

HAyYUTHCS ONpPEAEIATh NOTEHUNAIbHYIO () (PEKTUBHOCTD OT pa3MelleHuUs! peKJIaMbl Ha
Pa3INYHBIX IIJIOLIAJKAX.

MeToanyeckue yka3aHus 00 BEITOJTHESHUIO

[IpounTaiiTe onucaHue AeATEIbHOCTH KOMIIAHUU

Onummre BO3MOXHBIE CIIOCOOBI MPOABHKEHHUS TOBapoB (yciyr) B cetu HHTepHer,
KOTOPBIE 1[€JIECO00Pa3HO MPUMEHSTH U1 BO3MOXKHOH IEI€BOM ayAUTOPUN KOMITAaHHH.
Omnpenenure 2-3 T1UIOIIAAKU, T/€ BO3MOXHO pPa3MECTUTh peKJaMy Bamleil
JeqarebHOCTU. OnpenenuTe HEeHOBYIO MOJUMTUKY TaHHBIX TJIOIIAJ0K.

Onpenenure 1-2 BO3MOXKHBIX BapuUaHTa peaTu3alMU TPATUIUOHHOW pEKIaMbl s
BAIlIETO UHTEPHET-MPOEKTA U UX CTOUMOCTHBIEC XapaKTEePUCTUKH.




5. CocraBbTe CHHCOK 0a30BBIX 3aTpaT, KOTOpPbIE MOTYT MOTpeOOBaThCs 1O Havajia
aKTUBHOM peKjambl caiita (HampuMmep pa3padoTKa pEKJIaMHBIX MaTepuaos,
perucTpanys B KaTajaorax, OnTHMHU3AIMs COACPKAHHS calTa U JIp.)

6. CocraBpTe Meaua-IulaH Ha | Mecsl, BKIIOYAOLMI HHTEpHET peKIamMy M
TPaIUIIMOHHBIE CITOCOOBI PEKIaMbl U3 4—5 MO3UIHH.

2.2. Bonipochl K 3K3aMeHY 0 IUCHUILINHE «D1eKmpOoHHA KOMMEPUUsL U UUPPOsbLe PLIHKI

1.ITonsaTHE 3EKTPOHHOM KOMMEPIIMH, PEUMYIIECTBA U HEOCTATKU?

. OcHOBHBIE MOHATHUSA: KUOEPIPOCTPAHCTBO, €-OU3HEC, e-KOMMEPIIHSI.

. [Ipon3BeauTe cpaBHEHHE TPAAUIIMOHHOTO OU3HECA C SJICKTPOHHBIM.

. OcHOBHBIE CYOBEKTHI ANEKTPOHHOW KOMMEPIIHH.

. BHJTBI 371€KTpOHHOM KOMMEPIIMH U OCHOBHBIC ()OPMBI MPUCYTCTBUS B VIHTEpHET.

. Ciennduka 31eKTPOHHON KOMMEPITUH.

. [IpeumymiectBa Benenus OuzHeca B laTepHer.

. E-business B P® u 3a pybexom.

. UudopManinoHHbIe TEXHOIOTUH - 0030p BO3MOkHOCTeH. KoMibroTepHbIe ceTH.

10. ApxutexkTypa NporpaMMHBIX CUCTEM JIEKTPOHHOI KOMMEpPIUH (cpena

WNHTepHeT, OCHOBHBIE COCTABJISIFOIIUE CUCTEM U UX B3aUMOCBSI3b)

11. MaTepHerT, Kak cpefa GyHKIMOHUPOBAHUS HJIEKTPOHHONH KOMMEPIIUH.

12. Monenu 31eKTpPOHHONM KOMMEPIIUH.

13. DnexkTpoHHas KOMMEpPIUS Kak 4yacTh opranusanuu ousHec-npouecca (B2C).

14. DnexTpoHHass KOMMEPIHS KaK 4acTh OpraHu3anuu OusHec-mnpouecca (B2B).

15. Cucremsl B2B, ocobeHHOCTH, 00BEMBI, TPUMEDPHI.

16. Cuctremst B2C, ocobeHHOCTH, 00BEMBI, TPUMEDPHI.

17. Knaccuduxarus cucreM 3JIeKTPOHHONH KOMMEPIIUH.

18. uTepHeT-Mara3uH U HHTEPHET-BUTPUHA, OCOOCHHOCTH, PA3IHIUS, IPUMEPHI.

19. Cxema (pyHKIIMOHHPOBAHUS DJIEKTPOHHOTO Mara3uHa.

20. Bunbl 10CTaBKHU U OIUIATHI TOBAPOB B AJIEKTPOHHBIX Mara3mHax.

21. Internet-aykuuoH, TUIIbI, IpUMeEpHI (B Mupe, B PD)

22. Kak paGoTaroT OHJIaitHOBBIE ayKIIMOHBI, 0COOCHHOCTHIO OHJIAMHOBBIX aYKIIHOHOB.

23. DneKTpOHHBIE OUPKH, TUTIBI IpUMEpPHI (B Mupe, B PD)

24. IlopTainbl B UHTEpHETE, OCOOCHHOCTH, pa3iInyusl, IPUMEpBHI.

25. Ilnarexnsle cucteMbl B IHTepHETE. [Ipobnema miarexeit.

26. [IpeumyiiecTBa M HEIOCTATKH PA3JIMYHBIX THUIIOB TJIATE)KHBIX CUCTEM.

27. CxeMmbl TUIaTeXel B 3JEKTPOHHON KOMMEPITUH (YYaCTHUKH).

28. I1In1030BbIE MIATEKHBIE CUCTEMBI.

29. Cuctembl yIpaBJICHUS CUETOM.

30. Cucremsl «3JIEKTPOHHBIX HATUYHBIX».

31. Cuctemsl HTEepHET-OaHKHHTA

32. Poccuiickue niaTeXHbIE CUCTEMBI.

33. Cucrembl Ha OCHOBE IJIACTUKOBBIX KapT.

34. IInarexHble CUCTEMBI HA OCHOBE CMapT-KapTHI.

35. lludpossie neHbIU (3NIEKTPOHHBIEC HATUYHBIE).

36. Cucrema 31eKTpOHHBIX HANUYHBIX SHaekc./lenpru.

37. Cuctema 31eKTpOHHBIX HATMYHBIX WebMoney.

38. be30macHOCTh MpU OCYIIECTBICHUH IEKTPOHHON KOMMEPLUN.

39. DnektponHas udppoBas MOAMKUCH, TPOTOKOJIBI 0€30MaCHOCTH.

40. ITpoToKoOJIBI CeaHca CBSI3H, 0OCCIICUNBAIOININE OE30MACHYIO TIEpeIavy TaHHbBIX.
Kputepun ¢popMupoBaHus OLleHOK JIsI IPOMEKYTOYHOM aTTeCTAMU

O 00 1N DN B~ WN




Oyenxa «omauyHo» CTaBHTCS B TOM Cllydae, KOTJa CTYACHT TJTyOOKO M MPOYHO OCBOWII
BECh TMPOTPAMMHBIA TEOPETHUECKUN MaTepual, MCUEPIBIBAIOIIE, IOCIICIOBATEILHO, SICHO U
JIOTUYECKH CTPOMHO €ro W3jaraeT, He 3aTPYAHSIETCS C OTBETOM IPH BUIOW3MECHCHUU 3a/IaHUs,
CBOOOJHO CHpAaBISETCS C 33Ja4aMU U TMPAKTUYECKUMU 3aJaHHUSIMH, TPABHILHO O0OOCHOBBIBAET
MPHUHSTHIE PEIICHUs], UMEET CaMOCTOSATEIhHO O0O0OIIaTh M M3JIaraTh MaTepual, He JOIMycKas
OIINOOK.

Oyenka «xopouto» CTaBUTCS, €CIIM CTYJEHT TBEP/O 3HACT NPOrpPaMMHbIN TEOPETUUECKUI
MaTepHal, SCHO U IO CYIIECTBY H3JIaraeT €ro, He JOIMYCKAeT CYIIECTBEHHBIX HETOYHOCTEH B
OTBETE Ha BOIIPOC, IPABUIBHO MPUMEHSET TEOPETHUUECKUE MOJOKEHUSI I IPUHATUS PELICHUI
U BIajieeT HEOOXOAMMBIMM MHEHHUSMHU M HaBbIKAMH, JEMOHCTPHUPYEMBIMHU IPU BBIIOJHEHUHU
IIPAKTUYECKUX 3a1aHUM.

Oyenxka  «yooenemeopumenvHoy»  CTaBUTCA, €CIU  CTYIEHT YCBOWJI OCHOBHOM
TEOPETUYECKUIM MaTepuas, HO HE 3HAeT JeTalel, JOMYyCKaeT HETOYHOCTH, Hapyllaer
MOCJIEIOBATEILHOCTh B M3JI0KEHWU MPOTrPaAaMMHOTO MaTepuaja M HCIBITHIBACT OTACIIbHBIC
3aTpyJHEHHS B BHIIIOJIHEHUHU MPAKTUYECKUX 3a1aHUN.

OL;EHKCZ «Heydoeﬂemeopumeﬂbﬂo» CTAaBUTCA, €CJIU CTYACHT HCE 3HACT OTACIBbHBIX
pa3aciioB IMMPOrpaMMHOI0 TCOPETUUYCCKOro MarcepHaia, HOIIYCKACT CYIICCTBCHHBLIC OIJ_II/I6KI/I, C
0OIBIINMU 3aTPYAHCHUAMU BBITOJIHACT HNPAKTUYCCKUC 3aJaHusd, 3a1a4u.

Kputepun ouneHuBanusi B NpHBA3Ke K [0KAa3aTeJAM OCHOBHBIX 3JTaloB
(popMHpOBaHUSI KOMIIETEHI[UIl MPH MPOMEKYTOYHOM aTTeCTAllUH

OneHka «OTIUYHO» CTABUTCS CTYJEHT, OBJAACBIIEM I10Ka3aTelsIMHU KOMIIETEHIIUU
«3HATB», «YMETb» W «BJaJAeTb», IPOSIBUBIIEM BCECTOPOHHHE U TJIyOOKHME 3HaHUs
IIPOrPaMMHOI0 MaTepuaja I0 JUCLUIUIMHE, OCBOMBIIEM OCHOBHYKO M JOIOJIHUTEIBHYIO
JUTEpaTypy, OOHApYXKHUBIIEMY TBOPUECKME CIOCOOHOCTM B MOHMUMAaHHUM, H3JIOKEHUH U
IIPAKTUYECKOM UCIOJIb30BAaHUU YCBOCHHBIX 3HAHUIA.

OneHka «XOpoIIOo» CTAaBUTCA CTYAEHT, OBJQJEBIIEM IOKa3aTeNsIMU  KOMIIETEHIMH
«3HATh» M «yMeTb» (0a30BbIi YpOBEHb), MPOSBUBLIEM IIOJHOE 3HAHHE MPOTrPAMMHOIO
Marepuaga IO JUCHUINIMHE, OCBOMBIIEM OCHOBHYK) PEKOMEHIOBAaHHYK JHUTEPATYPY,
OOHapy’KUBIIEM CTaOUJIBHBIN XapaKTep 3HAaHUM U YMEHHH M CIIOCOOHOM K MX CaMOCTOSITEIbHOM
IMPUMEHEHHUIO U OOHOBJIEHUIO B X0J1€ OCIEAYIOUIEro O0yUeHHs ¥ MPAKTUIECKON e TENIbHOCTH.

OneHka «yZOBJIETBOPUTENBHO» CTABUTCA CTYNEHT, OBJIQJCBIIEM I10Ka3aTeJsIMU
KOMIIETEHIIMM «3HaTh» (MUHUMAJbHBIM YpOBEHb), T.€. MPOSBUBLIEM 3HAHUS OCHOBHOTO
OpOrpaMMHOI0 MaTepuana Mo JUCHUIUIMHE B o0beMe, HEeOOXOAMMOM JUIsl IOCIEAYIOIIETO
oOydeHHss ¥ TMpeacTosed MPaKTUYECKOM  JEsTeNbHOCTH, 3HAKOMOM C  OCHOBHOM
PEKOMEH/I0BAaHHOM JTUTEPaTypOid, HO JOMYCTHBILEM HEMOJIHBIE WM CJ1ad0 apryMEeHTHPOBAHHBIC
OTBETHI, UCTIBITHIBAIOIIEM 3aTPYAHEHUSI B BHIIOJHEHUH MPAKTUYECKUX 3a/laHU Ha dK3aMEHe.

OneHka «HEYJIOBJIETBOPUTEIBHO» CTAaBUTCSA CTYAEHT, HE OBJIAJAEBIIEM HU OJHUM U3
MoKa3aTeJiel KOMIIETeHIIUM, T.e. OOHApy)KMBIIEM 3HAYWUTEIbHBIE TPOOETsl B 3HAHUU
OpOrpaMMHOI0 MaTepHuaja Mo AUCUUIUIMHE, JOMYCTHBILEM MPUHLUUIHAIbHBIE OIIMOKH MpU
MPUMEHEHUN TEOPETUUYECKUX 3HAHHM, KOTOpPbIE HE MO3BOJISIOT €My MPOJOJIKUTE O0yUeHUE WU
IOPUCTYNUTh K TPAKTHUYECKOW JAEATENIbHOCTH 0€3 JOMOJHUTEIHHOM MOJIrOTOBKM MO JAHHON
JTUCIUIINHE.

IlepeyeHb NpuMepHBIX KOHTPOJIbHBIX 32JJaHUMH /151 CAMOCTOAITE/ILHOMH PadoThI:

1.IlpoBeauTe aHanM3 TEHACHUUN Pa3BUTHS AJIEKTPOHHOM KOMMEPLHH MO OTACIbHBIM
OTpacisiM HalIMOHAJIbHON YKOHOMHMKH.



2.Ilepeuncnure (akTophl, KOTOPHIE, HAa Balll B3IV, CACPKHUBAIOT pa3BUTHE OHU3HECA, M OLICHUTE
BO3MOYKHOCTH 3JIEKTPOHHONW KOMMEPILIMHU B YITY4ILIEHUH CUTYaIHH.

3.Knaccudunupyiite mo cremneHd 3HAYMMOCTH OHM3HEC-MOJENH 3JICKTPOHHOM KOMMEpPLHHU B
PO3HUYHOH TOPIrOBIIE.

4.0Onpenenute WHGOPMAIMOHHOE OOEcleueHue, JOCTaTOYHOE JJsi  BBIPAOOTKHU

3¢ ($EeKTUBHOMN CTpaTEruy Pa3BUTHUS MIEKTPOHHONH KOMMEPLUU OU3HEC-CUCTEMBI.

5.JlaiiTe cpaBHUTENIBbHBIN aHAIN3 IUIATEKHBIX CHCTEM JIEKTPOHHONW KOMMEpPIIMH, PACKPBIB MX
IpeuMylIecTBa U c1a0ble CTOPOHBI.

6.IlpoBenuTe aHanu3 TEHACHIMH Pa3BUTHA IEKTPOHHONH KOMMEPLHMH B KaKOM-THOO BHIE
UHAYCTPUU yCIyr (Typu3M, BHEJOMAIIHEE MUTaHUE, TOCTUHUYHBIN Ou3Hec U Jpyrue Ha Bam
BBIOOD).

7.0npeaenute NEPCHEKTUBBI PACIIMPEHUS KIACCU(PUKALMHY BUPTYaIbHBIX PHIHKOB.
8.ChopmynupyiiTe OTIMUUTENBHBIE YEPTHl CTPATETWid PEKJIaMbl JJICKTPOHHOH U
TPaJUILIMOHHON KOMMEpLIUH.

9.HazoBute cuibHBIE M Cla0ble CTOPOHBI HCIIOJIB30BAaHUS SJCKTPOHHOW KOMMEpIMH B
KOHKYPEHTHOU 00pb0e Ha pa3inuuHbIX (1o Bamemy BbIO0pY) TOBapHBIX PHIHKAX.

10.ITpoBeanTe cpaBHHUTENBHBIN aHaIM3 3()(HEKTUBHOCTH PEKJIaMbl Ha BBIOpaHHBIX Bamu
caiTax.

11.00o0cuyiiTe Bam BbiOOp Hambosee BakHOH NpoOJIEMBI HOPUIANYECKOTO 0OecreyeHUs
(YHKLMOHUPOBAHUS 3JEKTPOHHOM KOMMEpPIUM Ha COBPEMEHHOM JTale €€ pa3BUTHsS B
Poccuu u 3a pydexxom.

2.3. TemaTuka pedeparoB

=

1. Ucnionp3oBanue Metoaoiorud ARIS B pa3nuuHbIX 001aCTSIX I€ATSILHOCTH.

2. lloHATre apXUTEKTyphl COBPEMEHHOTO MpeAnpusaTus. ClIou apXUTEKTYpbl IPEIITPUITHS.
[Iporecc mocTpoeHus apXUTEKTYphI peAnpusiThs. OCHOBHBIC JTaIIbI.

3. busnec-mpouecc. Paznuunsie onpenenenus 6a30Boii kareropuu OusHeca.

&

[Tonsatue oprerpykrypbl. Bunst crpykryp. Iloaxonsl K MpOEKTUPOBAHUIO.
®opmanuzanus bII.

6. Merononorust ynpasieHus. PyHKIMOHATIBHBIA MOAXOJ U ero cyTh. CopepikaTelbHOE
ormucanue  GyHKOMHA  ynpaBieHus.  Kpusuc — QyHKIIMOHAIBHOTO  yIpaBlICHHUS.
@OyHKIMOHAIbHAS MOJEITb.

Mertoponorus ynpasneHust. OCHOBHBIE TIOHSTHSI TPOIIECCHOTO YIIPABJICHUSI.

8. Knaccuduxanus 6u3Hec-po1eccos.

9. CosepmeHcTBOBaHHE Om3HEC-TIporieccoB. OCHOBHBIE KOHIENIMU yIy4IIeHUs Ou3Hec-

IIPOLIECCOB.

10.ITpunaTumel kadecTBa Jlemunra. 14 myHKTOB. L[UKIT HEPEpPHIBHOTO COBEPIICHCTBOBAHUSI.
11.Crannapts! kagectBa [S0-9000:2000.
12.CucteMHBI aHATU3 B yIIPaBJICHHH.
13.ITonsarue xopnoparusHoii C. CoiictBa KUC. Tpebosanus k coznanuto KMC.
14.Pa3BuTHe B3TJISAI0B Ha yaydllieHHe OM3HEC-TPOIIECCOB.
15.TTo1x0/1 MOCTOSITHHOTO YIIYUIIEHUSI KauecTBa.
16.Merononorus yiyumenue ousHec-mporeccoB (Business Process Improvement.
17.Metoauka 6sicTporo ananuza peuenuit (FAST).
18.beHuMapkuHT mporecca.
19.IlepenpoexTupoBanue npouecca (KOHIEHTPOPOBAHHOE YIIYUIICHHUE).

20.PenmxuHUpHHT mIpoliecca (pa3paboTka HOBOTO MPOIIecca W WHHOBAITUS TPOIIECcca).

21.Ynydmenue OUM3HEC-CUCTEM: MEPBBIM MOJIXOA - MPUMEHEHHE CHUCTEM INpeIO0TBpAIECHUS

omMOO0K; BTOPOM MOJIXO/T - YCOBEPIIICHCTBOBAHNE U MOJACPHU3AINS OU3HEC-CUCTEM).

o

~



22.Ilonstue peopranuzanuu OusHec-mporieccoB. lloaxompl K peopraHu3anuu OU3HEC-
nporeccoB - sBorormonnsiii (CPI - Continuous Process Improvement/TQM - Total
Quality Management), peBomtonnonssiii (BPR).

23.I1puunnbl Bo3HUKHOBEeHHS PBII.

24.Ponb nHpopManMoOHHBIX TexHoJoruii B PBIT.

Kpurepuu ouenku pedepara

W3noxeHHoe MoHMMaHue pedepara Kak M[EIOCTHONO aBTOPCKOTO TEKCTa OIMpeesser
KPUTEPUH €ro OIICHKH: HOBU3HA TEKCTa, OOOCHOBAHHOCTh BHIOOpA HMCTOYHHMKA, CTEICHb
PaCKpPBITHUS CYIITHOCTH BOTIPOCA; COOIIOICHUS TpeOOBaHMI K 0(OPMIICHHIO.

HoBu3Ha TekcTa: a) aKTyaJIbHOCTh TEMBI UCCIIEIOBaHMS; 0) HOBU3HA U CAMOCTOSITEILHOCTD
B IIOCTaHOBKE TpoOieMbl, (opMylupoBaHHE HOBOTO acleKTa HW3BECTHOHW MpoOJIeMbl B
CTaHOBJICHUM HOBBIX CBSI3€H (MEXIIPEIMETHBIX, BHTPUIIPEIMETHBIX, HWHTEIPALMOHHBIX); B)
yMeHHE paboTaTb C HCCIEJOBaHUSIMH, KPUTUYECKOM JHUTEpaTypod, CHCTEMaTU3UpOBaTh U
CTPYKTYPUPOBAHHOCTh MAaT€pHall; I') CaMOCTOSITEIbHOCTh OLIEHOK M CYXJIEHUMN; J[) CTUIIEBOE
€MHCTBO TEKCTa, €AUHCTBO KaHPOBBIX YEPT.

CreneHb pacKpbITHSI CYHIHOCTH BONpOCAa: a) COOTBETCTBUE IIaHAa Teme pedepara; 0)
COOTBETCTBHUE COJICP)KaHUS TeMe W IUIaH pedepara; B) MOJHOTA M INIyOWHA 3HAHUH 1O TeMe; T)
000CHOBaHHOCTH CIIOCOOOB M METOAOB pabOThl C MaTepUaoM; €) yMeHue 00o0marh, JAenaTh
BBIBO/IbI, COTIOCTABJISITh PA3IUYHBIC TOYKH 3PSHHSI IT0 OJTHOMY BOIIPOCY (mpobieme).

O00CHOBAaHHOCTH BBIOOpPAa HCTOYHUKOB: a) OICHKA HCIIOJIb30BAaHHOW JIMTEPATYPHI:
IMPUBJICYCHDBI JIN Hanboliee U3BECTHBIE pa6OTBI 10 TEME HCCIICAOBAaHU (B T.4. XYpPHaAJIbHBIC
yOJIMKALWK MTOCTIETHHUX JIET, TOCTIeTHIE CTATHCTHYECKHE TaHHbIE, CBOJIKH, CIIPABKH U T.]I.).

Cobmonenne Tpe6oBaHuii K 0(pOPMIIEHMIO: a) HACKOJIBKO BEPHO O(OPMIIEHBI CCBUIKU Ha
UCTIOJIBb3YEeMYIO0 JIUTEepaTypy, CHHCOK JMTepaTrypbl; O) OIEHKa TIPaMOTHOCTH U KYJBTYphI
U3J0XKeHus (B T.4. opporpadpuieckoil, CTUIMCTUYECKOIN KyJIbTYphl), BIaJIeHUE TEPMUHOJIOTHEN;
B) coOroieHne TpeboBaHuil K 00bEM pedepara.

Ouenka 5(0TJMYHO) CTABUTCS, €CIIM BHITIOJHEHBI BCe TPeOOBaHUS K HAMTMCAHUIO U 3alUTE
pedepara: obo3HaueHa mpobieMa U 0OOCHOBaHA €€ aKTyaJbHOCTh, CHENIaH KPATKUW aHaIW3
pPa3IMYHBIX TOYEK 3PEHHS Ha pacCMaTpUBaeMyIO MPoOJeM M JIOTUYHO M3JIOKEHA COOCTBEHHAS
no3utiusi, CGOPMYIUPOBAHBI BBIBOJABI, TEMa PACKPHITA TIOJHOCTHIO, BBIAEPKAH OOBEM,
coOmoIeHpl  TpeOOBaHUS K BHEIMIHEM OQOPMJICHUIO, JaHbl TPaBWIbHBIE OTBETHl Ha
JIOTIOJIHUTEIbHBIE BOTPOCHI.

Ouenka 4(xopoio) — OCHOBHbIE TpeOOBaHUS KpedepaTy U €ro 3alluTe BHIIOIHEHBI, HO
IIPU ATOM JIOMYIIEHBI HEJOUETHL. B yacTHOCTH, NMEIOTCA HETOYHOCTH B U3JIOKEHUU MaTepHaa;
OTCYTCTBYET JIOTHUECKasi IOCIIe0BATEIbHOCTh B CYX/IECHUSIX; HE BbIIEpkaH 00bEM pedepara;
UMEIOTCA YIyIIeHUus B O(OPMIIGHWH; Ha JONMOJHHUTEIbHBIE BOMPOCH TNPHU 3aIUTE JIAHBI
HETIOJIHBIE OTBETHI.

Ouenka 3(ya0BJIeTBOPUTEIbHO) — UMEIOTCS CYIIECTBEHHbIE OTCTYIUIEHUSI OT TpeOOBaHUIMA
K pedepupoBanuio. B yacTHOCTH: TemMa OCBelleHa JUIIb YAaCTUYHO; JTOMYHIEHbI (paKTUUYECKUE
OIIMOKK B COJEp)KaHUU pedepaTa WM MPHU OTBETE HA JOMOJIHUTEIbHBIE BOMPOCHI; BO BpPEeMs
3alIUThl OTCYTCTBYET BBIBOJ,.

Ounenka 2(HeyJdoBJIETBOPUTEJILHO) — TeMa pedepara He pacKpbiTa, OOHApPYKUBACTCA
CYIIECTBEHHOE HEIOHMMAaHUE NMPOOIIEMBI.



MeToanuyeckue MaTepHaJbl, OIpeNe/siioNde NPOoUeaypPbl OLECHUBAHUSA 3HAHUIM,
YMeHHil, HABBIKOB M OMNbITA JeATEJbHOCTH, XapaKTepPU3yIIUX 3Tanbl ()OPMHUPOBAHUSA
KOMIIeTeHIIMH

OO0mas npoueaypa u CPOKH NPOBeJeHNUsI OLEHOYHBIX MEPONPUATH I

OneHuBaHue pe3ylbTaTOB OOYYEHHS CTYACHTOB JUCIHMIUIMHE OCYIIECTBISIETCS I10
periaaMeHTaM TEKYIIEero KOHTPOJISA U POMEKYTOYHON aTTECTALINN.

Texkymmii KOHTPOJIb B CEMECTPE MPOBOJIUTCS C LIEIbI0 00ECHEUYEHUsI CBOEBPEMEHHOMN
00paTHOM CBsA3H, 151 KOPPEKLUU 00y4eHUs], aKTUBU3ALUU CAMOCTOSTEIbHON paboThI CTYIEHTOB.
OOBEKTOM TEKYIIErO0 KOHTPOJIS SBIAIOTCA KOHKPETU3MPOBAHHBIE pPE3yJIbTaTbl OOy4YCHHS
(yueOHBIC TOCTHIKEHHMS) 110 JUCITUTIIIMHE.

Texynui KOHTPOJIb IPENYCMaTPUBAET IIPOBEACHUE CICAYIOIINX MEPOIIPUATHI:

-co0eceloBaHME 10 TeMaM M pa3jiellaM JUCLMIUIMHBI, BBIHOCUMBIM Ha MPAKTUYECKUE
3aHSTHS;

-T€CTUPOBAHUE;

-IIOATOTOBKA pedeparo, 3cce, AOKIAI0B MO TeMaM, BEBIHOCHMBIM Ha CAMOCTOSITENIFHOE
U3YYEHUE;

-y4acTHE B JUCKYCCHUU;

-y4acTue B TPEHUHIaX, MOJEIUPYIOIINUX CUTYalUMUHBECTUIIMIOHHON TEMaTHKH.

I[IpomexyTOouHBINE  KOHTPOJIb (3K3aMeH) TMpeAHa3HAYeH i OOBEKTUBHOTO
MOATBEPXKJCHNUS U OIEHUBAHHUS JOCTUTHYTBIX PE3YJbTaTOB OOY4YEHHUs II0CJIE 3aBEpIICHUS
W3Yy4YeHUsl NUCUMILUIMHBL. PopMa MPOMEKYTOUHOM aTTECTAllMM MO JUCUUIUIMHE ONpEeIessieTcs
pabo4YnM y4eOHBIM IIAHOM.

DK3aMeH SBISETCS 3aKIIOYUTENBHBIM 3TAalioM Mpoliecca (HOPMUPOBAHUSI KOMITETEHITHI
CTYAE€HTA NPY U3YYCHUU TUCLUIUIMHBI WM €€ YaCTU U UMEET LEIbI0 MTPOBEPKY U OLICHKY 3HAHUM
CTYAECHTOB I10 TEOPUU U IPUMEHEHUIO TIOJIYYEHHBIX 3HAHUM, YMEHUW U HABBIKOB.

DK3aMeH MPOBOJUTCS 1O PACIUCAHUIO, CHOPMHUPOBAHHOMY YU4€OHBIM OT/IENIOM, B CPOKH,
MPEeIyCMOTPEHHbIE  KaJeHIapHbIM  TrpadukoM  y4ueOHOro porecca. Pacniucanue
MIPOMEXKYTOUYHOTO KOHTPOJISI JOBOAUTCSA J10 CBEICHUS CTYJEHTOB HE MEHEE YEM 32 JIBE HEAEIH 10
Hayaja dK3aMEHAllMOHHOW CECCHUMU.

DK3aMeH MPUHUMAETCS TIPETo/iaBaTesieM, BEAYIIUM JIEKITHOHHBIC 3aHATHS. B OTIenbHBIX
CIIy4asix MpH OOJIBIIOM KOJHYECTBE TPYII Y OJHOTO JIEKTOPA WU MPU OOJBIION YUCICHHOCTH
TPYIIBI C paspelnieHus: 3aBeayromero kadeapon JOMyCKaeTcsl TPHUBJICYEHHUE B TIOMOIIb
OCHOBHOMY JIEKTOPY IIPENOAABATENIS, IPOBOAUBIIETO PAKTUYECKUE 3aHATHS B TPYIIIAX.

DK3aMeH MPOBOJUTCS TOJBKO MPH MPEAbSIBICHUN CTYJACHTOM 3a4€THON KHUXKKUA M TIPH
YCIIOBUU BBITIOJIHEHUS BCEX KOHTPOJIBHBIX MEPOIMPUSLTHH, MPEIYCMOTPEHHBIX YU€OHBIM TUIAHOM
U paboueil mporpamMmoi 1o u3y4aemMon AUCHUILIINHE.

CryneHTaM Ha »HK3aMeHE MPEAOCTAaBISIETCS MPaBO BHIOpaTh OOUH W3 OUIETOB. Bpems
MOATrOTOBKU K OTBETY cocTaBiisgeT 30 MuHyT. [lo ncTeueHnn yCTaHOBJIEHHOTO BPEMEHH CTYJICHT
JOJI’KEH OTBETUTH Ha BOMPOCHI IK3aMEHAIIMOHHOTO OHIIeTa.

Jns  mosydeHUs  TOJOXKUTEIbHOW  OIEHKM Ha OJK3aMEHE CTYAEHT JOJDKEH
MIPOAEMOHCTPUPOBATh 3HAHUE OCHOBHBIX MATEMAaTUUYECKUX MOHATUN, ONPENAEIEHUN, TEOPEM U
METO/I0B, (hOPMHUPYIOMIUX OOIIYI0O MaTEMAaTUUYECKYIO TTOATOTOBKY M pa3BHBAIOINEe a0CTPaKTHOE,
JIOTUYECKOE U TBOPUYECKOE MBIIUICHUE; METOJIOB PELICHUS U OCHOBHBIX ITPUEMOB HMCCIEA0BAHUS
Pa3JIMYHBIX 3a/1a4 IIKOJIBHOTO Kypca MaTeMaTHKH.

A TakXe NOMKEH ymemsp: PEIlaTh 3aJaud, COOTBETCTBYIOIIME HM3YUYEHHBIM pa3zjieiam
IIKOJIBHOTO Kypca MaTE€MaTHKH, JOKa3blBaThb TEOPEMBI, MPEAYCMOTPEHHBIE IIKOJIbHOMU
POrpaMMOii, BBIOMpATh METOJl MCCIENOBAaHUS W JOBOAHWTH PEIICHUE 3aJad A0 MPAKTHUYECKU
MIPUEMIIEMOTO PE3yJIbTaTa.

[Ipu oleHKe OTBeTa CTYACHTa HAa BOMPOC OWIIETa MpPErofaBaTellb PYKOBOJCTBYETCS



CIEYIOIINUMU KPUTEPUIMMU:

- TOJHOTA U NPaBUIBHOCTh OTBETA;

- CTEIEHb OCO3HAHHOCTH, IOHUMAHMS U3Y4YEHHOTI0;

- SI3BIKOBOE O(hOPMIICHHE OTBETA.

OTMeTKa «OTJIMYHO» CTaBUTCS, €CIM  IIOJHO M3JIaraeTcsi W3ydeHHbIH Marepual,
JIOCTaTOYHO TMOJHBIE M CHCTEMaTU3UPOBAHHbIC 3HAHUSA 1O  JIUCLUIUIMHE; yMeeT
OPHUEHTHPOBATHCS B OCHOBHOM TEOPUAX, KOHUECHIHUAX U HAIPABICHUAX AUCUUIUIMHBL U J1aBaTh
UM KPUTHYECKYIO OLEHKY; HCIIOJIIb30BAHME HAYyYHOW TEPMHUHOJIOTUH, JIMHIBUCTHYECKH U
JIOTHYECKH TPAaBHJIBLHOE H3JIOKEHHE OTBETa Ha BOIPOCHL, YMEHHE JeiaTb OO0OCHOBAHHBIC
BBIBOJIbI; BJIQJCHUE WHCTPYMEHTApUEM 10 JWCLMILUIMHE, YMEHHME €ro MCIOJIb30BaTh B
IIOCTAaHOBKE W PEUICHWM HAyYHBIX M TNPO(EeCcCHOHANBHBIX 33/a4; YCBOCHHE OCHOBHOM U
JIOTIOJIHUTEIbHON JIMTEPaTyphl, PEKOMEHJOBAHHOM y4eOHOH mnporpaMMoil No IUCLMILIMHE;
CaMOCTOSITENIbHYI0 pabOTy Ha MPAKTUYECKUX 3aHATUSAX, YU4aCTHE B TPYIIOBBIX OOCYXKICHUSX,
BBICOKMI YpOBEHb KYJbTYPbl WCIOJIHEHHUS 3a/JaHUil; CpeAHUH YpOBeHb C(HOPMUPOBAHHOCTU
3asiBJICHHBIX B paboyeill mporpaMMe KOMIETEHIIUMN.



