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1. [lepeyeHb KOMIETEHIUI ¢ YKa3aHHeM 3TanoB UX GOPMHUPOBAHUS B Mpolecce OCBOCHUSA
00pa3oBaTeIbHON MPOrpaMMbl

B nporecce ocBoeHus 00pa3oBaTeIbHON MPOrpaMMbl KOMIIETCHIIMA (POPMHUPYIOTCS TI0 CIIEAYIOIIAM
JTanam:

HAuYaIbHBIA 3Tal JaeT oOlee MpEACTaBICHUE O BUJE NEATEILHOCTH, OCHOBHBIX 3aKOHOMEPHOCTSIX
(YHKITMOHUPOBAHMSI OOBEKTOB MPOPECCHOHAIBHON AESITETbHOCTH, METOJOB W alTOPUTMOB PEIICHUS
MPAaKTUYECKHX 3a/1a4;

OCHOBHOHM 9Tam TMO3BOJISIET pemiaTh THUIIOBBIE 33Ja4yd, NPUHUMATh TNPOPECCHOHATbHBIC W
yIIPaBJICHYECKUE PEIICHUS TI0 U3BECTHBIM aJITOPUTMAaM, TIPABUIIaM M METOTUKAM;

3aBEpUIAIONIMIA dTal MPEANojiaraeéT TOTOBHOCTh pelIaTh NPAKTHYECKHE 3a7add TOBBIIICHHON
CIIO)KHOCTH, HETHIIOBBIC 33/1a4M, IPUHUMATh MPO(ECCHOHAIBHBIC U YIPABICHYCCKHE PEUICHUS B YCIOBHIX
HEMOJIHOW ONPEJEIICHHOCTH, TPH HEJOCTaTOYHOM JOKYMEHTAJIhbHOM, HOPMATHBHOM W METOJUYECKOM
o0ecre4eHu .

[Tpr OCBOCHMYU NUCUIUILIMHBI (MOIYJISI) KOMIICTCHIINH, 3aKPETUICHHBIC 32 HEH, PEaTU3yIOTCs M0 TeMaM
(paznmenam) AMCUMILTUHBI (MOJYJIs), B OMPEICIIEHHOM cTeleHu (MOJHOCThIO WIIM B OTOBOPEHHOW YacTH) U Ha
OTIpeICIICHHOM JTarle, YTO MPHUBEICHO B Ta0mIle 1.

Tabauua 1. [lepevyeHb KOMIIETEHIUI ¢ YKAa3aHHEM 3TAal0B UX ()OPMUPOBAHUS B NMPoLeCcCe OCBOCHUSA
o0pa3oBaTe/IbHON NPOrPaMMBbl
Oobmenpodeccuonanbubie komnereHuuu (OIIK) u nHankaTopsl ux

AOCTHKEHMS VISl IPOrpaMM OakajiaBpuara:

IIpodeccnonanbHble KOMIIETEHIMH BHINYCKHUKOB U HHAMKATOPBI UX 10CTHKEHUSA
AJISl IPOrpamMm O0aKajiaBpuaTa:

Kon HaumenoBanue Kon, HammMeHoBaHNe HHAUKATOPA 10CTHKEHUS
npodeccuoHan HBO(l)eCCI/IOHa.TILHO npo¢ecCHOHANBHOM KOMIIETEeHIUH
LHOI 7 KOMIIeTeHIMH
KOMIIETCHIIUH
Cnocoben caenutb 3a| IIK-7.1. 3HATH: OCHOBBI
BbIINIOJTHCHHEM KOH(pUTypallMOHHOTO
MPOEKTOB B 00J1aCTH YIIPaBJIEHUS; CUCTEMBI
NnK-7 UH(OpMALNOHHBIX KOHTPOJISI BEPCUU U
TEXHOJIOTHH HaA MOIEPKKH
OCHOBE IIJIAHOB KOH(UTYpaIlHOHHOTO
MpOeKTa yIIpaBJIeHUS
IK-7.2. 'YMeTh: M1aHHpPOBaTh pabOTH]

B rpoekTax B obmactu UT

MK-7.3. Baaners: HaBbIKaMU
pa3paboTKu IaHa
KOH(UTYpaIlliOHHOTO
YIIpaBJICHUS; pa3paboTKaMu
MpaBUJI UMEHOBaHMSI 0a30BbIX




PIIEMEHTOB KOH(MUTypaIlUH

.YHuBepcajbHbie KomnereHunu (YK) u uHAUKATOPBI MX TOCTHKEHUS:

YK-2 Cnoco0en YK-2.1 3HATB: BUbI PECYPCOB U
onpeneasiTh Kpyr OTPaHUYCHUH JUTSI PEILICHHSI
3a/1a4 B paMKax npoeCCHOHATBHBIX 3a]1a4;
MOCTABJIEHHOI OCHOBHBIE METO/TbI OIICHKU
e U BbIOUPATh Pa3HBIX CIIOCOOOB pEIICHUS
onTHUMAaJbHbIE 3ajiav; IEHCTBYIOIIEE
CIocooObI UX 3aKOHOJIaTEILCTBO U
peleHusi, UCX0asl MPABOBBIC HOPMBI
U3 el CTBYIOIIHX PETYJIUPYIOIIHE
HOPM, PO ECCUOHATILHYIO
UMEIOIIUXCS EeSITeTLHOCTD
PecypcoB u
OrpaHuYeHuit

YK-2.2 YMeThb: IPOBOAUTH aHAIIU3
MOCTABJICHHOW TEJTU U
(hopMyIUpOBaTh 3a7a4H,
KOTOpbIE HEO0OXOAMMO
PEIINTH JJTS JOCTHKCHHUS ,
QHATN3HPOBATH
QIIbTCPHATHBHBIC BAPHAHTBI
TSI TOCTHXKEHUST HAMEUEHHBIX
[PE3yNbTaTOB, UCIIOJIb30BATh
HOPMAaTHUBHO- ITPABOBYIO
ITOKYMEHTAIUIO B cepe
MpoQeCCHOHATIBHON
eI TSITBHOCTH

YK-2.3 Baaners: MeToaukaMu

pa3paboTKu 1eNH U 3a71a4
[IPOEKTa METOIaMH OLIEHKH
MOTpeOHOCTH B pecypcax,
paboThl C HOPMATUBHO-
MIPaBOBOM JOKYMEHTALMEN




2. Kpurepun oneHuBaHus 00pa3oBaTeJbHbIX Pe3y/1bTATOB 00y4alouierocsi B popme 3K3aMeHa

Ouenka XapakTepucTuKa TPeOOBaHUI K pe3yJbTaTaM aTTecTalluu B (JopMe IK3aMeHa
«Otnmnyao» | Teoperrueckoe coaepxkaHue Kypca OCBOGHO MOTHOCTHIO 0e3 mpoOeoB, CHCTEMHO H
(91-100) IyOOKO, HEOOXOIUMBIE MPAKTUYECKHNE HABBIKH PAOOTHI C OCBOCHHBIM MaTEPHAIOM
c(hOpMHUPOBAHEI, BCE MIPEIYCMOTPEHHBIE paboueii yaeOHOM mporpaMmoii yueOHbIe
3aJlaHus BBIMOJIHEHBI 0€3yIPEeYyHO, KAYECTBO WX BBIIIOJIHEHHUS OLICHEHO YMCIIOM 0aJlIoB,
ONMU3KUM K MaKCUMYMY.

«Xopouio» Teopetuueckoe cogepxaHue Kypca OCBOCHO B 11eJIoM 0e3 mpo0esioB, He00X0JuMbIe

(81-90) IIPAaKTUYECKHE HaBBIKK PA0OTHI C OCBOEHHBIM MaTEpUaIoM B OCHOBHOM
chopMUPOBaHBI, IPEAYCMOTPEHHBIE paboueil yueOHON IporpaMMoil yueOHbIE 3a/1aHus
BBINOJIHEHBI C OT/ICIbHBIMH HETOYHOCTSIMHU, KAYE€CTBO BBIOJIHEHHS OOJIBIIMHCTBA
3aJlaHuM OLIEHEHO YUCIIOM 0ajlsIoB, OJM3KUM K MAKCUMYMY.

«Y nosnerBop | TeopeTrueckoe coaep:kaHue Kypca OCBOEHO OOJIbIIeH YacThio, HO IPOOEIbl He HOCAT

UTEIBHO» CYIIECTBEHHOT'O XapaKTepa, He0OX0AMMBbIC TIPAKTUIECKHE HABBIKM PaOOTHI C

(61-80) OCBOCHHBIM MaTE€pHajIOM B OCHOBHOM C(hOpMHUpPOBaHBI, OOJIBIIMHCTBO
MPEAYCMOTPEHHBIX pabodeil yaeOHOM MporpaMMoi yueOHBIX 3aIaHUM BBITTOJTHEHBI,
OTJICNIbHBIC U3 BBHIMOJIHEHHBIX 33JJaHUI COAepkKaT OMHUOKH.

«Heynosners | TeopeTnueckoe coaepkaHue Kypca OCBOEHO YaCTUUHO, HEOOXOIMMbIE HAaBbIKU PabOThI

OpUTENIBHO» | HEe COPMUPOBAHBI UITU CPOPMUPOBAHBI OTAEIBHBIC U3 HUX, OOJIBIITHHCTBO

(menee 61) MPEAYCMOTPEHHBIX pabodeil yueOHOM MporpaMMoOi yueOHBIX 3a/IaHUI HE BBITOITHEHO

7100 BBIMOIHEHO C TPYOBIMH OIIMOKAMH, KAYECTBO UX BBIIOJHEHUS OLICHEHO YHCIIOM
0aJu1oB, OJIN3KHM K MUHHMYMY.

3. TunoBbie KOHTPOJIbHBIC 3a/IaHUS WX UHBIC MaTECpPHUaAJIbI, H606X0)II/IMbIe AJIF OHCHUBAHUA 3HaHI/II7[,

YMeHHii, HABBIKOB U (MJIM) ONBITA AeSITeIbHOCTH, XaPAKTEePU3YIOLIMX 3Tanbl GOpMHPOBAHUS

KOMIIeTeH NI

CootBercTBHE (DOPM OLICHOYHBIX CPEICTB TeMaM M CUMILINHBI

cepe.

Ne n/mt Paznenn! / TeMsl dopma
OLIEHOYHOI'O
CpeICTBa
Cymnoctb MapKeTHHT Kak COBpEMEHHasi KOHLICTIIUS yIIPaBICHUS [TucemenHas
MApPKETHHIA U ero NEeSTeNbHOCTHIO MPEANpUATUS (OpraHU3aIIHH). pabora

0COOCHHOCTH B
HH(OpMALMOHHOM

OCHOBHBIE NOHATHS, IPUMEHSIEMbIE B MAPKETHHTE.
OBoJronus cosiepkaHus MapkeTuHra. ConuaabHO
OPUEHTHUPOBAHHBIN MapKETUHT. XOJUCTHUYECKUN
MapkeTHHT. [IpuHIuIbEl ¥ QyHKIIMOHATIEHBIE 3a/1a41
MapkeTuHra. [Ipupona yciyr B KOHTEKCTe
MapkeTuHra. Kareropuu cepBuca-Mukc.
XapakTepUCTUKH YCIYT U UX MAPKETUHIOBOE
3HadyeHue. TeHIeHInn pa3BUTU MapKETUHTa
MH(POPMAIIMOHHBIX POIYKTOB U YCIYT B
COBpPEMEHHBIX ycIOoBUsIX. PacipocTpanenue nuupoBoit

TECXHOJIOTHH. yCTpaHeHI/Ie MOCPECAHUYCCTBA U




IIOCPEAHNYECCTBO HOBOI'O THUIIA.

Kacromu3anus u kacromepusanus. OtpacieBast
KoHBepreHius. OCOOEHHOCTH TPUMEHEHUS
KOHIICTIIIUY MapKETHHTa OT€YECTBEHHBIMHU
MPEANPUATHSIMEI U OpTraHU3aIUSIMU
nH(pOpPMaITMOHHOTO OHM3HECa.

MapkeTuHronas
cpena IT-
OpraHu3amuii.

Makpocpeaa MapKkeTHHTa HH)OPMAIMOHHBIX
MPOJIYKTOB U YCIIyT. BiusiHue Ha MapKETUHTOBYIO
nearensHoCTh I T-opranuzanum GpakTopos
neMorpaguuecKon, KyaIbTypHOH,
HKOHOMUYECKOM, TIOJTUTUKO-TIPABOBOIA,
TEXHOJIOTHYECKOM 1 9KOJIOTUYECKOH CpeJIbl.
Cocrapnstomue MUKpOCpPEIbl MAPKETHHTA.
[MTocTaBUIMKH PECYpCcOB U OCHOBHBIC IPHHITHIIBI
B3aumozelcTus [ T-oprannzamnuy ¢ HUMH.
Oo6mas knaccudukanus HOTpeOUTEeH.
KonkypeHTHas cpefja opraHu3alui-rocTaBIInKOB
MH(QOPMAIIMOHHBIX MTPOIYKTOB U YCIIYT .
OmnpeneneHre HHTCHCUBHOCTH KOHKYPEHIINU B
CEPBHCHOW OTPACIU U COCTABJICHUS MPOPHIISL
KOHKYPEHTOB.

TBopueckoe
3aJlaHue

MapkeTHHTOBbIE
HCCJIeIOBAHNS B
HMHPOPMAITUOHHOM
On3Hece

MapkeTHHroBbie HH()OPMAaIIMOHHBIE CUCTEMBI, HX
CTpYKTypa U QpyHKIHH. MapKeTHHroBas
pa3BeabiBarenbHas cucrema. CozepKaHue 3TarnoB U
METOOB IPOBEECHUS MAPKETUHT OBbIX UCCIIEOBAaHUN
B c(hepe NHPOPMALIMOHHBIX TPOAYKTOB U YCIIYT.
Knaccudukanms MapKeTHHTOBBIX UCCIIEIOBAHUM.
[mannpoBaHre MApPKETUHTOBBIX UCCIEOBAHUM.
Onpenenenre UCTOYHUKOB MapKETUHTOBOM
uHpopmanuu. Onpenenenue pazmepa BEIOOPKH.
Mertoab! cOopa 1 aHaTM3a MAPKETHHIOBOM
uHpopmanuu. OnpeneneHne OCHOBHBIX
KOJIMYECTBEHHBIX PHIHOYHBIX MTAPaMETPOB
(KOHBIOHKTYPBI PHIHKA, BEJTMUHUHBI TEKYIIIETO,
MTOTEHIIMAJIBHOTO U MIEPCIIEKTUBHOIO CIIpoca Ha
nH(OpPMalMOHHBIE TPOAYKTHI U YCIIYTH, AOJH PhIHKA
MH(OPMALIMOHHBIX MPOTYKTOB U YCIIYT.

TBopueckoe
3a/laHue

AHaJIN3 NoBeJeHUA
norpeoduTeseH
HHG(pOpPMALMOHHBIX
NPOAYKTOB M YCJIYT.
CermeHTHpOBaHME
HH(OpMALMOHHOTO
pbIHKA

LeHHOCTH MH(OPMAIIMOHHBIX IPOAYKTOB U YCIYT ISt
notpebuTeneil. llenoyka co3ganus 1eHHOCTH
MPUMEHUTEBHO K cepe MHHOPMAITHOHHBIX
MPOYKTOB U yCIIyT. aKTOPHI, ONpPEAEIISIONIe
MIOBEICHHUE MOKYTaTeNe Ha MOTPEONTEIbCKOM
WH(POPMAIIMOHHOM pBIHKE. [IpuHsITHE pereHus o
MOKYITKE TOBapa WHANBUIYATbHBIMA TOKYIATEISIMH
MH(POPMAIMOHHBIX MPOIYKTOB U ycIyr .OcoO0eHHOCTH

TBopueckoe
3a/1aHue




POCCHIICKOT0 MOKYNaTEIbCKOTO MOBEACHUS. PHIHOK
JIEJIOBBIX MOKYTaTenel nH(HOPMaLIMOHHBIX MPOTYKTOB
U ycayr u ero crenuduka. GakTopsl , ONpeAesSone
IIOBE/ICHUE JENOBBIX NoKynaTesneid. CTpyKkTypa HeHTpa
3aKyIOK. DTambl IIpoLecca MOKyIKu
MH(GOPMAIIMOHHBIX POIYKTOB M YCIYT JIETOBBIMU
nokymnareiasimMu. OnpeeneHue CTeNneHn
OCBEJIOMJICHHOCTH U yJIOBJIETBOPEHHOCTH
notpeduTeneit HHPOPMAIIMOHHBIX TPOAYKTOB U YCIYT
. [IpuBneyeHue u yaep:kanue moTpeOnTENCH.
JlosmpHOCTD MOKYMaTene HHPOPMALIMOHHBIX
MIPOJYKTOB U YCIIYT, €€ U3MEPEHUE U METO/IbI
noctkeHus. Mapkerunr otnomenuii (CRM) B chepe
MH(POPMAIMOHHBIX POIYKTOB U yciuyr. [lytn
CTaHOBJICHUS] MApKETUHIa OTHOLLIEHUH C
WHCTUTYIIUOHAIBHBIMUA U WHIUBUIYaIbHBIMU
MOTpeOUTENIMU HHPOPMAITMOHHBIX TPOAYKTOB U

yeayr

Yupasienue
Npe10KeHHeM
HHG(pOPMALMOHHBIX
NPOAYKTOB M yCJIYT

[TonsTus "uHbopMallMOHHBIN TPOAYKT" U
"uHpopManroHHas yciayra". YpOBHU BOCIPHUSATHS
MH(POPMAIMOHHBIX IPOILYKTOB U YCIyT
notpedburensmu. Mepapxus u knaccuuxanus
MH(OPMAIMOHHBIX IPOIYKTOB U ycIyr. JKu3HeHHbIN
LUKJI THPOPMAIIMOHHBIX IPOAYKTOB U YCIIYT.
Kitaccuueckast KprBast JKU3HEHHOTO LIMKJIA U €€
Moaupuxanuu. Crpateruu IT-opranuzanuu Ha
pa3HbIX dTanax >KU3HEHHOTO IMKJIA UH()OPMAITMOHHBIX
MPOJYKTOB U yCIYT . AHAJIU3 KOHKYPEHTHBIX CHJI IO
M.Iloprepy. CtpaTernn CHUXEHUSI U3IEPIKEK U
muddepeHIManuy TPUMEHUTEIBHO K eI TEIbHOCTH
IT-opranu3zanuu u ycioBust UX IPUMEHEHUS.
Huddepenunpoanre nHGOPMALMOHHBIX MPOYKTOB
n ycnyr. Koukypentnsle crparerun IT-opranuzanuii.
Crparerun nuepoB pbiHKa. CTpaTeruu NpeTeHAeHTOB
Ha juaepctBo. CTpareruu Juist ocieoBaresnei.
Crpareruu ans oourarenen Hul. JlocTnxeHnne
6ananca npu opuenTtanuu IT-opranuanuu Ha
notpeduTeneit 1 Ha KOHKypeHToB. [IpenocraBienue
COINYTCTBYIOIUX yciyr. CTpaTerus npeanpoaakHoro
oOciyxuBaHusi. CTpaTerust mocienpo1a’xkKHoro
cepBuca. OneHKa KOHKYpEeHTOCIOCOOHOCTH
CEPBHUCHOI0 IPOAYKTA HA OCHOBE
MYJIbTHATPUOYTUBHOTO MOIXOAA.

TBopueckoe
3a/1aHue




3.1. TeMbl NHCbMEHHBIX PadoOT
Coaepixanue J1a00paTOPHBIX padoT

[IpyunHEl ¥ IPEANOCHUIKA BOBHUKHOBEHHUS KOHLICTIIIMM MapKETHUHTA.

CyIHOCTh MAPKETUHI-MEHEKMEHTA.

Oco0eHHOCTH MapKETHHIOBOM JESTEIbHOCTH B MH(POPMAIIMOHHOM OU3HEce.

HoBble TeHeHIINN B pa3BUTHHA MapKETUHTa B MTHPOPMAITMOHHON chepe IKOHOMUYECKH Pa3BUTHIX

CTpaH.

[Ipennochuiky ¥ NpensaTCTBUS Ha MyTH () (HEKTUBHOTO MPUMEHEHHSI KOHLEIIIUN MapKeTHHTa

POCCUIICKMMH OpTraHu3alusIMH HH(GOPMAIIMOHHOTO On3Heca.

6. Makpocpena mapkerunra [T-opranusanuii 1 OCHOBHBIE TEHACHIIUN €€ U3MEHEHHUS

7. Meronuka nposenenusa PEST-ananuza npumMeHuTeNnbHO K aesiTesibHOCTH [ T-oprannzanuii.

8. OreHka BHENTHUX BO3MOXKHOCTEH U yrpo3 B pamkax SWOT-ananu3a.

9. OCHOBHBIE COCTABIISIONINE MUKPOCPEII MAPKETHHTA.

10. AHanu3 KOHKYPEHTHOM CpeJibl U CIeKEHUE 32 AeHCTBUSIMHU KOHKYPEHTOB OpraHU3allieil cepBuca.

11. Ipumenenre SNW-ananu3a i OIICHKU (GaKTOPOB BHYTPSHHEH CPEJIbl CEPBUCHOM OpraHU3aIliy.

12. CyurHocTh, CTpYKTypa U PYHKIIMH MapKEeTUHTOBOM nH(popManronHoi cuctemsl IT-opranuzanuu.

13. OcHOBHBIE BUIBI U ATAITBI MAPKETUHTOBBIX MCCIEN0BaHUH B chepe nH(POPMAMOHHBIX TPOIYKTOB U
YCIIYT.

14. IInaH MapKEeTUHIOBBIX UCCIIEIOBAaHUM.

15. TexHomnorus npoBeAeHNs KAOMHETHBIX U MOJIEBBIX UCCIIeI0BaHM B chepe HHPOPMALIMOHHBIX
IIPOJYKTOB U YCIYT.

16. Meronuka cocTaBlIeHHUsI OMIPOCHOTO JIMCTA.

17. Metonbl 06pabOTKN MapKETHHIOBOH HH(MOpPMAIIHH.

18. [IpumeHeHEe COBPEMEHHBIX KOMITBIOTEPHBIX TEXHOJIOTUH MPOBEACHNUS MAPKETUHTOBBIX UCCIIEIOBAHUIMA

B OTpaciisiX UHPOPMAIIMOHHBIX TPOTYKTOB U YCIYT.

PonbRE

o

Tembl TBOpYeckux pador
Bomnpocsl 1 3a1aHus K TEKYIIEMY KOHTPOJTIO

=

[loBeneHre MHANBUAYAIBHBIX MTOKYNATEIeH HHPOPMAIIMOHHBIX IPOAYKTOB U YCIIYT.

Oco6eHHOCTH MOBEACHUS TOKyMaTenel AeI0BbIX HHPOPMALIMOHHBIX MPOIYKTOB U YCIYT.

3. Meroauka onpeaeneHns CTETIEHN OCBEIOMICHHOCTH MTOKyMaTeNe o mpoaykTax u yciuyrax IT-
OpraHM3alMH.

4. Meroauka onpeaeaeHus CTENEHN yOBIETBOPEHHOCTH MOKyNaTeeil CEpBUCHBIX TPOAYKTOB U

pa3paboTKU Mep €€ MOBBIIIECHUS. .

Tunsl T0AIBHOCTH MOKYIIATENEH, €€ U3MEPEHUE U CIIOCOOBI JOCTUKEHHUS.

Kpurepun n MeTopl CETMEHTHPOBAHMSI PBIHKA.

NudopmannonHsiii mpoAyKT (yciayra) Kak pa3sHOBHIHOCTh TOBapa.

Tpex-u naTnypoBHEBbIE MOJIENIN BOCIIPUATHS MHPOPMAITUOHHBIX MPOJYKTOB U YCIYT

MOTEHIIMAJIbHBIMU U pealbHbIMU KiMeHTaMu Kiaccudukaius nHGOPMAIMOHHBIX TPOIYKTOB U YCIIYT.

9. KuzneHHbI IUKIT MHYOPMAIIMOHHBIX TPOAYKTOB U YCIYT.

10. OcHOBHBIE CTpaTETHH CEPBUCHOM OPraHM3aIlMK HA Pa3HBIX dTanax >KM3HEHHOTO IHKIIa
MH(POPMAIIMOHHBIX TPOIYKTOB U YCIYT .

11. KoHKypeHTOCTIOCOOHOCTh MHPOPMAIIMOHHBIX TPOAYKTOB U YCIYT U METOJIMKA €€ OLICHKH.

12. OnpeneneHrie OCHOBHBIX HApPaBJICHUH COBEPLICHCTBOBAHUS HH(POPMALIMOHHBIX TPOAYKTOB U YCIIYT

Ha OCHOBE OIIpOca HacesleHus1 Ha OCHOBE 1IKaibl JlaiikepTa, cemanTHueckoro auddepenuuana u

JPYTUX COCOOOB IIKAIUPOBAHUS C UCTIOIB30BAHUEM TOKa3aTeNeil BAXKHOCTH MMapaMeTpOB MPOIYKTa U

CTEIICHH yIOBJICTBOPECHHOCTH UMH PECIIOHICHTOB.

N

©ONo O



Bonpocs! k 3a4eTy (3a4eT ¢ OLEHKO) 110 fuciuIuiiHe ' MapKkeTHHT HHOPMALMOHHBIX NPOAYKTOB H ycayr"

CylurHoCTh U COBPEMEHHBIE KOHLIETILIUA MapKETHHTa

Oynknun Mmapketunra IT-cdepe

@DakTopbl MAaKpOCPeIbl MAPKETHUHIa HHPOPMAIIMOHHBIX TPOTYKTOB U YCIYT

Muxkpocpena MmapkeTUHra UH(POPMALIMOHHBIX MPOIYKTOB U YCIYT

Opranuzaiys MapKeTUHTOBBIX UCCIIEI0OBaHUI PhIHKA MH(POPMAIIMOHHBIX TPOAYKTOB U yCIyT

[loBenenue mokymaTenell Ha MOTPEOUTENHCKOM MH(OPMAIIMOHHOM pBIHKE

No gk~ oo Dd e

Oco0eHHOCTH pBIHKA AETOBBIX OKYIATENICH U TUIIBI IETTOBBIX 3aKYIOK
MH(OPMALMOHHBIXTPOAYKTOB U YCIYT

[ToBeneHue neNOBBIX MOKyNaTeNlel Ha prIHKE HH(OPMAIIMOHHBIX POAYKTOB U YCIIYT
Kputepun cermenTanuu pplHka HHPOPMALMOHHBIX POAYKTOB U YCIYT

10. CymurHocTs TOBapa (IMPOayKTa, YCIIYTH ) H MOJICIIHA €T0 BOCIIPUSTHS
MOTPEOUTEIIMUNH(OPMAITMOHHBIX IMPOTYKTOB U YCIIYT

11. Knaccuduxanus nHGOPMAIIMOHHBIX MPOAYKTOB U YCIYT
12. )Ku3HeHHBIN UK HHPOPMAIIMOHHBIX MPOIYKTOB U YCIIYT

13. Crpareruu IT-koMmaHuu Ha pa3HBIX dTaNax KU3HESHHOTO ITUKJIAa HH(POPMAIIMOHHOTO MTPOTyKTa
(MHpOPMAILIMOHHOM YCIIYTH)

14. KoHKypeHTHBbIE CTPATErMK NPEINPUITHSI HA IPUMeEpPe (PUPMBI-ITPOU3BOIUTEINS
WH(POPMAIMOHHBIX TPOAYKTOB U yCIIYT

15. AccopTuMeHTHas MOJIMTHKA KOMITAHUH-TTPOU3BOANTEISI HH(POPMAIIMOHHBIX TPOAYKTOB M YCIIYT
16. ITo3uumonupoBanue UH(HOPMAIMOHHBIX TPOAYKTA U (MHPOPMALIMOHHOM YCITyTH) Ha PHIHKE
17. Ynpasnenue Topropoit Mmapkoit (Openom) I T-komMnanuu

18. Bo3MoskHbI€ BHYTPEHHHUE U BHEIIHUE MPUYUHBI pa3pab0TKH HOBBIX BUIOB MH(POPMALIMOHHBIX
MIPOJIYKTOB U ycIyr . TUNIHYHBIE MPUYHHBI TPOBaJIa HOBBIX MHPOPMAIIMOHHBIX MPOYKTOB U
yCIIyT HapbIHKE

19. Crioco6b1 TecTHpOBaHUS HOBBIX HH()OPMAIIMOHHBIX MIPOTYKTOB U YCIYT B PHIHOYHBIX YCIOBHUSIX
UIIPUHSTHE PELLIEHUsI O CEPUITHOM UX MPOU3BO/ICTBE

20. Dransl meHo0Opa3oBaHMs Ha HH(POPMAITMOHHBIN MPOAYKT (ycayry). LleHoBast mucKkpuMuHaIMs B
nH(pOpMaLIMOHHOM OU3HEce

21. OcHOBHBIE CTIOCOOBI CTUMYJIHMPOBAHHS CIpoca (MapKETHHIOBBIE KOMMYHHKAIINHN)
HarnH(pOpPMAIMOHHbIE TPOJYKTHI U YCIYTH

22. Opranuzanus pexkiamHoi kamnanuu IT-pupmbr

23. YrpaBneHue KaHadaMu cObITa WH)OPMAIMOHHBIX MPOAYKTOB M YCIyT. BUIBI BepTHKAIBHBIX
MapKETHUHTOBBIX (COBITOBBIX) CUCTEM B HH()OPMALIMOHHOM OM3HECe

24. ®opMBl IPEPUATHI ONITOBOM W POSHUYHOHN TOPTOBIA HH()OPMAITMOHHBIMH MTPOAYKTAMH
25. [narnpoBanue mapkeTunra B | T-kommannu

26. OpraHu3anoHHast CTPYKTypa ci1yk0bl MapkeTuHra B | T-kommanuu

27.Meroauka aHannu3a BHEIIHEH cpe/ibl MapkeTunra | T-komnanuu (PEST-ananu3)

28. bamibHas OlIeHKa PRIHOYHOW CHITBI KOHKYPEHTOB | T-KoMmaHum

29.bautpHas oreHKa MMOTEHIMAJIBHBIX MMOCTABIIMKOB |T-KOMITaHHU



30.OneHKa KOHBIOHKTYPBI phIHKA HH()OPMAITMOHHBIX TPOAYKTOB

31.Omnpenenenue TeKymel eMKOCTH PhIHKA HHPOPMAITHOHHBIX MPOIYKTOB U yCIyT

32.0mpeneneHne eMKOCTH PhIHKA HH(OPMAIIMOHHBIX POIYKTOB U YCIYT 110 PETHOHAM

33.0uenka Oyymiero cnpoca Ha HHQOPMAITMOHHBIX TIPOTYKTOB U yCITYT

34.MeTtozp! onpefeneHus A0u peiHKa | T-KoMmaHuu

35.MeTorka onpeesIeHus CTETICHH OCBEIOMICHHOCTH WHINBU Ty JIbHBIX

36.

37.

38.

39.

40.
41.

42.

43.

44,

45.

46.

47.

48.

49.

50.
51.
52.

MOKyTMaTeaeHMHPOPMAIIMOHHBIX TPOAYKTOB U YCIIYT 110 pe3yibTaTaM ompoca

MeTtoauKa onpeaeseH sl CTETIEH! yI0BIETBOPEHHOCTH UHANBUIYaAbHBIX MOKyIaTeNeh
MH(OPMALIMOHHBIX MPOIYKTOB U YCIYT MO PE3yJIbTaTaM OIpoca

[IpoBenenue cerMeHTauu NOTPeOUTENICKOTO PhIHKA MH(OPMALIMOHHBIX TPOAYKTOB U YCIYT
METOJIOM TOCJIEIOBATENILHOTO ICTICHUS

OneHka KOHKYpEeHTOCIIOCOOHOCTH UHPOPMAIIMOHHBIX MPOJTYKTOB U YCIYT Ha
OCHOBE MYJIbTUATPUOYTUBHOIO METOA

[Ipumenenue mkansl Jlalikepta u ceManTuueckoro auddepeHnuana s onpeaeaeHus
HaIPaBJICHUH COBEPIICHCTBOBAHUS WH(OPMAITMOHHOTO TPOAYKTA (MHPOPMAITHOHHOMN YCIIYTH).

MeTtoapl aHanm3a ACCOPTUMCHTA PBIHOYHOI'O IIPCAJIOKCHU A IT-xoMIanuu

ObocHoBaHME BapHaHTOB (HOPMUPOBAHHS M PACIINPEHUS aCCOPTUMEHTA HH(POPMAITMOHHBIX
MpoayKToB U ycuyr | T-kommanuei

OueHka MPHUBIEKATEIbHOCTH TOPrOBBIX MApoK (KOMMEPYECKMX HA3BaHMI) Ha pPBIHKE
MH(POPMAIMOHHBIX POIYKTOB U YCIIYT

MeTtoauka coctaBieHHsi MOP(OIOrHUECKOro sIyKa Ipy FreHepauu niaei
HOBBIXUH(OPMAIIMOHHBIX TPOAYKTOB U YCIYT

MeTtoauka OLIeHKH UJ1el HOBBIX MH(OPMAIIMOHHBIX MPOJTYKTOB U YCIIYT IIyTEM OIpoca
crienuanucToB | T-koMnaHuy, MIaHUPYIOIEH COOTBETCTBYONME MHHOBAIMH ("' pUIBTpaIius
unei'")

CocraBiieHue npeiBapuTeNIbHON CMEThl HOBOTO HH()OPMALIMOHHOTO MPOAYKTa WU
MH(OPMALIMOHHON yCITyTH

Mertoapl ycTaHOBIIEHUS 0a30BOM 1IEHBI HA MH(OPMAIIMOHHBINA TPOIYKT (0a3oBoro Tapuda Ha
MH(POPMALMOHHYIO YCIIYTY)

OnpeﬂeneHHe pasMepa CKUIAKHU K 0a30BoOI OCHC HH(bOpMaHHOHHOFO IIPpOAYKTaA 3a I[OCpO‘lHBIfI
pacucT ¢ NpCAINPUATUEM-TIOCTABIIUKOM

MeTtoauka KaJbKyJISIIUOHHOTO BIPABHUBAHMS B paMKax TOBAPHOI'0 aCCOPTUMEHTA (Ha IIpUMeEpe
MH(OPMALIMOHHBIX MPOIYKTOB U YCIIYT).

O6ocHoBaHUe BbIOOpa MEX[y IJIMHHBIM U KOPOTKUM KaHajlaMH cObITa MH(POPMAIIMOHHBIX
MIPOJTYKTOB

MerTobl oripesiesieHus pa3Mepa 3aTpaT Ha pekiamy | T-kommanuu
Onenka 3(pPpeKTUBHOCTH peKsiaMbl HH(OPMALIMOHHOTO MPOAYKTA HJIM HHPOPMAIIMOHHOM yCITyru

OHpe,Z[CJ'ICHI/IC 3aTpaT Ha MapKCTHUHI'OBYIO ACATCIIbHOCTD IT-xoMmanuu



Metoauyeckue  MaTepuajbl, ONpelesilONe  INPOLEAYPbl  OLEHWBAHUS  JOCTHKECHHS
3allJIAHMPOBAHHBIX Pe3yJIbTATOB 00YYeHHUs M0 AUCHMILINHE

Onpoc ycTHBIH

Ornpoc yCTHBIN - Ouaior IMpernojaBareiiss ¢O CTYAEHTOM, LIeJIb KOTOPOro - CUCTeMAaTH3alus U
YTOYHEHHE UMEIOIIUXCS y CTYACHTA 3HaHUM, IPOBEPKA €r0 MHANBUIyaJIbHBIX BO3MOXKHOCTENH YCBOCHHUS
Marepuania.

Y CTHBII OMPOC IO OCHOBHBIM TEPMUHAM MOXET IMPOBOAUTCS B Ha4aJIe/KOHLE JEKIIMOHHOTO WJIH
MPaKTUYECKOro 3aHATUA B TeueHue 15 -20 muH. JIMOGO yCTHBIM ONMPOC MPOBOJIUTCS B TEUEHHUE BCETO
NPAKTUYECKOTO 3aHATUS IO 3apaHee BbIIAHHOW TeMmaThke. BBIOpaHHBIN IpernogaBaTeieM CTYAEHT
MO3KET OTBEUYaTh C MECTa JIM0O Y TOCKH.

KputepusmMu OLEHKH YCTHOTO OIpOCa SIBJISIFOTCS: NMPaBHWJIBHOCTh OTBETA HAa BONPOCHI, CTEIEHb
PACKpBITHS CYLIHOCTH BOIIPOCA.

OneHka «OTIMYHO» — JaH IOJIHBIM, BCECTOPOHHUI OTBET Ha BONpPOC. TOYHOCTH B OIIPE/IEIECHU-
sx. [IpuBenenne npumMepoB U3 IPAKTUKHU.

OneHka «XOpouo» — J1aH HEMOJIHbBII OTBET Ha Bompoc. JlomyleHbl HETOYHOCTH IIPU OTBETE.
JlonmyieHpl HETOYHOCTHU B OCHOBHBIX OIPEACIICHUSX.

OneHka «yIOBJIETBOPUTENIBHO» — MMEIOTCSI CYILIECTBEHHBIE HEM0YEThl Npu oTBeTe. Bompoc
packpbIT yacTuyHO. Heznanue 06a30BbIX OmMpe/esieHuit Kypcea.

OrneHka «HEey/I0BIETBOPUTEIBHO» — BOIPOC HE PACKPBIT WM JJaH HEBEPHBIA OTBET.

Tectbl

TecTbl - HMHCTPYMEHT, C IIOMOIIBIO KOTOPOIO II€Naror OLIEHHWBAET CTENEHb JOCTHKEHUS
CTYICHTOM TpeOyembIX 3HaHUM, yMeHu#, HaBbIKOB. CocTaBlIeHHE TecTa BKIIOYAeT B ce0s co3gaHue
BBIBEPEHHON CHUCTEMBI BOIPOCOB, COOCTBEHHO MPOLEAYPY IPOBEACHUS TECTUPOBAaHHUS U CIOCOO
M3MEPEHMS TIOJYYEHHBIX Pe3YyJIbTaTOB.

Kputepun ouenku tecra: OeHKa «OTIMYHO» BBICTABISETCS MPH YCIOBUU MPaBUIIBHOIO OTBETA
CTYyJIEHTa HEe MeHee 4eM 85 % TeCTOBbIX 3aJaHUi;

OrneHka «XopoIll0» BBICTABIISIETCS IIPH YCIOBUU MTPAaBUIIBHOIO OTBETA CTYy/I€HTa HE MeHee yeM 70
% TeCTOBBIX 3aJaHHU;

OneHka «yJOBJIETBOPUTEIBHO» BBICTABIIAETCS MPHU YCIOBUM MPABUIBLHOTO OTBETA CTYJEHTA HE
menee 51 %; .

OneHka «HEyI0BIETBOPUTEIBHO» BBICTABIAETCS MpPHU YCIOBUU MPABUIBLHOTO OTBETA CTYAEHTA
MeHee yeM Ha 50 % TeCTOBBIX 3aJaHuil

Pedepar

Kpurepusimu ouenku pedepara SBISIOTCA: HOBH3HA TEKCTa, OOOCHOBAHHOCTH BBIOOpA
UCTOYHUKOB JIUTEPATypbl, CTENEHb PACKPBITUS CYIIHOCTH BOIpOCa, COONIO/EHUs TpeOOBaHUM K
o opMIIEHHUIO.

OrneHKa «OTJIMYHO» — BBHITIOJIHEHBI BCe TpeOOBaHUA K Hamucanuio pedepara: o6o3HaueHa mpo-
61emMa 1 000CHOBaHa €€ aKTyaJbHOCTb; C/IeJIaH aHAJIM3 Pa3INYHbIX TOYEK 3PEHUS Ha PaccMaTpHBaeMYyIO
npoOsieMy W JIOTUYHO H3JI0’K€HAa COOCTBEHHAs! MO3MIMS; cPOPMYIHPOBAHBI BBHIBOJBI, TEMA PACKpbITA
MIOJTHOCTBIO, BBIIEPKaH 00bEM; COOIIOIeHbI TPEeOOBaHUS K BHEIIHEMY O(DOPMIICHHIO.

OrneHka «XopoI10» — OCHOBHbIE TpeOOBaHuUs K pedepaTy BHIIOIHEHBI, HO MIPU ATOM JOIMYIIEHbI
HEZOYETHl. B 4acTHOCTH, MMEIOTCS HETOYHOCTH B M3JI0KEHUM MaTepuana; OTCYTCTBYET JIOTHYECKas
MOCNIEZIOBATENBHOCT, B CYXKICHHSIX; HE BblIepkKaH o00bEM pedepara; HMEIOTCS YIYIIEHUS B
oopmieHuu.

OneHka «yl0BIETBOPUTENIbHO» — HMEIOTCS CYIIECTBEHHbIE OTCTYIUIEHHsS OT TpeOOBaHUM K
pedepupoBanmio. B yacTHOCTH: TeMa OCBelIeHa JIMIIb YaCTUYHO; JOMYIIEHb (paKTHYecKHe OIIMOKH B
cojJiep;kaHuu pedepara; OTCYTCTBYIOT BBIBOIBI.

OneHka «HEYJIOBIETBOPUTEIBHO» — TeMa pedepara He packpbiTa, OOHApyKHBaeTCs
CYLIECTBEHHOE HEMTOHUMaHue pobsieMbl WU pedepar He IPECTaBIEeH BOBCE.

[IpakTuueckune KOHTpoabHbIE 3aganus (11K3)

Kputepum OLEHKH @pakTHYECKMX KOHTPOJIBHBIX 3adaHuil: PesynprarT BbINOMHEHHS KP
oueHuBaercs B Oammax: "5" -ommmuno, "4" -xopomo, "3" -ymoBierBoputenpHO, 2"
HEYJIOBJIETBOPUTEIIHHO.

OtmeTka «5» cTaBUTCS, €CIIU:




paboTa BBIMOJIHEHA TIOJTHOCTHIO;
B PCIICHUU HET MaTEeMaTHYECKHX OIIMOOK (BO3MOXKEH OJMH HEIOUYET, OMUCKA, KOTOpas HE SIBIIIETCS
CJIEICTBHEM HE3HAHMsI WJIM HETIOHUMaHUsI Y4eOHOTO MaTepuaa).

OtMetKa «4» CTaBUTCS B CIEAYIOIIUX CIIydasiX:
- paboTa BBIMOJHEHA TMOJHOCTHIO, HO JIOMYIIEHBI OfHA OIIMOKAa WM €CTh JiBa - TpU HEAO04YETa B
BBIKJIQ/IKaX PEIICHUS;

OTtMeTKa «3» CTaBUTCS, €CIIU:
- JIOTIYIICHBI JIBE-TPU OIMIMOKM B BBIYUCIICHUSX, IIPH 3TOM JOJHKHO OBITH BBITIOJHEHO HE MEHEE
60% Bceilt paboOTHI.

OTMeTKa «2)» CTAaBUTCS, ECIIU:
- JIOTYIIEHBI CYIIECTBEHHBIC OIIMOKH, MOKA3aBIIUe, YTO 00yJaronuics He o0namaer 00s3arelb-
HBIMHM YMEHMSIMHU T10 JAaHHOM TeMe B IIOJHOM Mepe, IIPH 3TOM BBIIIOJIIHEHO MeHee 60%.

KontpoarHas pabora

KonTponbHaast pabota - CpeAcTBO MPOMEKYTOYHOTO KOHTPOJISI OCTATOYHBIX 3HAHHWA M YMEHUU,
COCTOUT W3 BONPOCOB WJIM 3aJlaHUM, KOTOPHIC CTYACHT JIOJDKEH PEIIUTh, BBIIOJHUTH. 3HAKOMCTBO C
OCHOBHOW Y JIOTIOMHUTEILHON JIUTEPATypOH, BKIIOYAsi CIPABOYHBIC M3aHUS, 3apyOeIKHBIC UCTOYHUKH,
KOHCIIEKT OCHOBHBIX ITOJIOKEHUM, TEPMUHOB, CBEJICHHH, TPEOYIOITUX JJI 3aIIOMUHAHUS U SBIISFOIIUX CS
OCHOBOIIOJIAralOIMMH B 3TOM TEME.

Kputepuu o1ieHKM KOHTPOJIBHOM pabOThI AJis CTYEHTOB 320YHOTO OT/AEICHHUS:

O1eHKa «3a4TE€HO» CTABUTCS 3a MOJTHBIC OTBETHI HA BCE BOMPOCHI.

OrneHka «He 3a4TeHO» CTABUTCS, €CIIU OCBELICHBI HE BCE BOMPOCHI TpeOyeMoro MaTepuasia Uiu
HE OTHMCAHO IJIaBHOE B COJIEPKaHUU BOIIPOCOB, WK MUChbMEHHas paboTa He cAaHa.




