AHHOTAIUA JTUCHUTIJIMHBI (MOJYJISA)
B51.B./1B.08.01 MapkeTuur HHGOPMAITMOHHLIX MPOAVKTOB

HanpasieHue noaroroBku daxkajiaBpuara
09.03.02 «MuadopManmoHHbIe CHCTEMbI H TEXHOJIOTHW
Hanpagssiennocts (npoduib moaroToBKH)

«HpopManuOHHBIE CUCTEMbI U TEXHOJIOTHI)

eab u3yyeHUus1 QM CHUNIMHBI

[enssMu OCBOCHUS TUCIUTLIMHBI "MapKeTHHT HHPOPMAIIMOHHBIX MPOAYKTOB " SBIISICTCS
oOydeHue CTYJCHTOB BJIaICHUIO TEOPETUICCKOM 0a30i MapKETUHTA U IPUBUTHE UM
MIPAKTUYECKUX HAaBBIKOB B 00J1aCTH 3(PPEKTUBHOTO UCIIOIH30BAHUS HHCTPYMEHTOB
MapKETUHTOBOTO YIIPABIICHUS OPraHU3aIUsIMU, pa3padaThIBAIOIIMMHK H/TIOCTABIISIOIIUMU
nH(OPMALIMOHHBIE TPOAYKTHI U YCIIYTH.

3a1a4y JUCLUIUINHBL:
— 03HAKOMUTbH C COBPEMEHHBIMU O0JIACTSIMU MCCIIEIOBAHUS HMH(POPMAIIMOHHBIX MPOJYKTOB
MapKETHHIa;
— MO3HAKOMUThH C KOHILIEMIHUSIMHU, COCTABIIIOIIMMU OCHOBY MAapKETHHIa MH(OPMallMOHHBIX
IIPOJIYKTOB;
— TIO03HAKOMHUTb C OCOOEHHOCTSIMM IPAKTUYECKOI'O HCIOJIb30BaHUA  MApKETHHIOBBIX
MH(POPMAIMOHHBIX TIPOTYKTOB.

Mecto nucuuniauabl B cTpykrype OIIOII BO (6axkanaspuama)

[{uki1, K KOTOPOMY OTHOCHUTCS TUCLMITIIMHA!

b1.B./IB. 08.01.« MapkeTuHr UHQOPMAILIMOHHBIX IPOAYKTOB

JlanHas yueOHasi JUCLMIUIMHA, OcBauBaeTcs Ha 4 kypce (7 cemectp).

Ona ocHOBbIBaeTcsi Ha 0a30BbIX 3HAHUSX, IOJIYYEHHBIX B pe3ylbTaTe OCBOEHHUS KYpCOB
"OxoHomuueckass Teopus', "Maremaruka', "Teopus BepoATHOCTEM M MaTeMaTHdecKas
craructuka", ""MHopmanronHeie pecypchl U cuctemsl”", "VIHQOpMalMOHHBIE CUCTEMBI M
TEXHOJIOTUH'", €€ H3yueHHe HEeoOXOIUMO JUIsi OCBOCHMsS CTYAEHTaMH psajia JUCLUIUIMH
(Momynei),Takux Kak '"YmpaBlieHHE KauecTBOM pPa3pabOTKHM HH(OPMALMOHHBIX cHUCTEM",
"IIpoextHbil npakTukyM", "Ynpasnenue [T-npoexramu".

Pe3ysibTaThl 0CBOCHHS AMCUMINIMHBI (MOAYJIs1) «YIIpaBJeHHEe JAaHHBIMU»
Kon u Nuaukaropsl JecKkpunropsl
HAHUMEHOBaHHUe
KOMIIeTEHIIUH

npogeccuonanbHbie komnerenuuu (1K)

K-/ 3HATh: OCHOBBI 3HaTh: TEOPETHUECKHE OCHOBBI
Cnocoben crenutsb 3a KOH(UTYPALIHOHHOTO UHCTAJISALUA Hu HACTPOMKHU
BBITOTHCHICM YIPABIICHHUS!; CHCTEMBI HPOTrPaMMHBIX U TEXHHYECKUX CPEJICTB
IIPOEKTOB B 001acTH KOHTPOJIS BEPCHil 1
HH@)opMamfonme MO AIEPKKH YMmerh: OpraHu30BLIBATH BBOJI
TEXHOJIOTHUHU HAa OCHOBE KOH(bHpraHI/IOHHOFO

I/IH(l)OpMaHI/IOHHBIX CHCTEM B OIIBITHYIO U

IIJIAHOB MPOCKTa yIIpaBJICHUS
MNPOMBIINIJICHHYO 3KCILTyaTalluto

YMeTh: IIaHUPOBATh
paboTHI B IPOEKTaX B
obmactu UT

Bnanerh: HaBbIKaMu

Baaaers: cnocOOHOCTBIO K

WHCTAIISIUH, OTJIaIKe TPOTPAMMHBIX U
HACTPONKE TEXHHUYECKUX CPEJICTB IS

pa3paboTKu miaHa

KOH(HIYPAIHOHHOTO BBOJIa MH(POPMAIIMOHHBIX CUCTEM B

yIIPABJICHNS, Pa3paboTKaMH OTIBITHYIO U TTPOMBIIIJICHHYIO YKCILTyaTa-




MPaBHJI IMEHOBAHUS
0a30BBIX 2JIEMEHTOB
KOH(UTypaunuu

IO

YHuBepcaabhbie komnetrenuu (YK)

YK-2
Crocoben

OIPEAEIATh KpyT

3a/1a4 B paMKax
IMOCTaBJICHHOM
eI 1
BbIOMpAThH
OITHUMAaJIbHEIC
CHOCOOBI UX
penieHus,
HUCXOJs U3
JEUCTBYIOLLUX
HODM,
AMEIOIINXCS
pecypcoB u
OTpaHUYECHUU

3HaTh: BUJIbI PECYPCOB U
OTpaHHYEHUH JJISl pelICHUS
po(hecCHOHANBLHBIX 3a71a4;
OCHOBHBIE METO/IbI OLIEHKH
pa3HBIX CIIOCOOOB peIICHUS
3aja4; ICHCTBYIOIICE
3aKOHOJIaTEJILCTBO U
MIPaBOBbIE HOPMBI
peryIupyrome
npodeccuoHaNbHYIO
JIeATETLHOCTh

YMeTh: IPOBOAUTH aHAIIU3
MOCTaBJIICHHOMN LEIU U
dbopMynupoBaTh 3a1a4H,
KOTOpbIE HEO0OXOAUMO
PEIIUTh JJI JOCTUKECHHUS ,
aHaJIM3UPOBATH
alnbTepHATUBHBIC BAPHUAHTHI
JUTSL TOCTHKEHUS
HAMEUYEHHBIX Pe3yJIbTaTOB,
HCIIOJIb30BaTh HOPMATHBHO-
MPABOBYIO JJOKYMEHTAIUIO B
chepe npodeccroHanbHOM
JESITEIbHOCTH

Bnanern: MeTonukaMu
pa3paboTKu 1enu U 3a7a4
MPOEKTA METO/IaMH OLIEHKH
noTpeOHOCTH B pecypcax,
paboThl C HOPMATUBHO-
IIPAaBOBOM JTOKYMEHTALIMEN

3HATh: poIECcC COrTACOBAHUS U YTBEPIKIACHHS
TpeboBanwmii kK THMOBOM HIC;

OCHOBBI HHXEHEPHO-TEXHUUYECKON MOAJEPIKKH
MOJITOTOBKH KOMMEPYECKOTO MPEJIOKEHHS
3aKa34YuKy Ha co3/laHue (MOTUPUKAIUIO) H
BBOJI B 9KcInTyaTamuo TanoBoit IC Ha sTamne
MPEIKOHTPAKTHBIX PadoT;

YMers: onpenenuTs nepBoHAYaIbHBIC
TpeboBanwms 3aka3zurka K MIC 1 BO3MOXKHOCTH
ux peanu3auuu B TunoBoil UC Ha 3tame
NPEAKOHTPAKTHBIX padoT;

UCTIPABIIAATH IEPEKTHl 1 HECOOTBETCTBHMA B KOJIE
NC u noxymentanuu k UC;

Buaagernb: ViMeTh HaBBIKU: HHTETPAILIMOHHOTO
tectupoBanue UC;

HACTPOHKHU 000pyIOBaHUS, HEOOXOTUMOTO IS
pabotst UC;

ajanTanyy OM3HEC-TIPOLECCOB 3aKa3unKa K
BO3MOJKHOCTSIM TuIioBoii MIC;

CTpyKTypa U coaep:KaHue TUCHUILIUHBI

4.1. CTpyKTYypa IMCUMILIMHBI




Bun yueoHoii padoThI Bcero IMopsiakoBbIii HOMEP
cemMecTpa

OO01mas TpyI0eMKOCTh AUCITUIUIMHEL Bcero (B 3.€.), B 7
TOM YUCIIE:

KypcoBoii mpoekr (pabota)

AyIUTOpPHBIC 3aHSITHS BCETO 50 50
(B akaj. yacax), B TOM YHCIIC:

Jlexuuu 18 18

IIpakTHdeckne 3aHATHS, CEMUHAPHI

JlaboparopHbie pabOTHI 32 32

CamocTosTenbHas pabora Bcero (B akaj. yacax), B TOM 94 94
qucie:

KCP

3auer

O01mas TpyI0eMKOCTh AUCITUTUIAHBI 144 144

4.2. Conep:xkaHue TUCHUILIHHBI

CylmHOCTh MapKeTHHIA U ero 0co00eHHOCTH B MHGpOpPMALMOHHOI cepe.

MapkeTHHT KaKk COBpeMeHHast KOHLEIIHSI YIIPaBJIeHUs! e TeIbHOCTBIO MIPEANPUATHS (OpraHu3alum).
OCHOBHBIE IOHATHS, IPUMEHSIEMbIE B MAPKETUHTE. DBOJIIOLMA COAEpKaHUs MapKkeTHHra. ColuanbHO
OPHEHTUPOBAHHBIM MapKETHHT. XOJUCTUYECKUIA MapKeTUHT. [IpuHIUNbI ¥ (yHKIIMOHATIBHBIE 3a/1a41
mapkerunra. [Ipupona yciayr B koHTekcTe MapkeTuHra. Kateropuu cepuca-mMukc. XapakTepuCTUKU
YCIIYT ¥ UX MapKeTUHIoBoe 3HaueHue. TeHIeHInH pa3BUTHA MapKeTUHTa HH(POPMAIIMOHHBIX
IPOIYKTOB U YCIYT B COBPEMEHHBIX YCIOBUAX. PacipocTpaneHne nudpoBoil TEXHOIOTHH.
VYcTpaHeHue nocpeIHUYEeCTBa U OCPEAHNYECTBO HOBOT'O TUIIA.

Kacromuzanus u kactomepusanus. OtpacieBas koHsepreHuus. OcoOeHHOCTH TPUMEHEHHS
KOHIIETIIIUY MapKETHHIa OTEUYECTBEHHBIMU IPEANPUATUSAMH U OpraHU3alusiIMU UH(POPMALIMOHHOTO
OuzHeca.

Tema 2. Mapkerunrosas cpeaa IT-opranusanuii.

Makpocpena MapkeTHHra HH(GOPMALMOHHBIX POJYKTOB U yCIyr. BiusHue Ha MapKeTHHIOBYIO
neatenbHocTh I T-opranusanum GpakTopos geMorpapuyeckoi, KylIbTypHOH, SKOHOMUYECKOH,
HOJUTHUKO-TIPABOBOM, TEXHOIOTMYECKON U DKOJIOTHMUECKOM cpeibl. COCTABIAIOIINE MUKPOCPEIbI
MapkeruHra. [locraBuiyku pecypcoB U OCHOBHBIE IPUHLIUIIBI B3aumozeicTsus IT-opranuszanuu ¢
HumH. OOmias knaccugukanus norpedureneil. KonkypeHTHas cpefa opraHu3anui-nocTaBIInKOB
MH()OPMALMOHHBIX MPOAYKTOB H yciyr . OnpeeneHne HHTEHCUBHOCTH KOHKYPEHIIMU B CEpPBUCHON
OTPACIH U COCTABICHUS NPO(UIISI KOHKYPEHTOB.

Tema 3. MapKeTHHI0BbI€e HCCJIeI0BAHUS B HH(POPMAIIHOHHOM OU3HeEce JIeKYUoHHoe 3anamue (2
uaca(os)):

MapkeTuHrosbsie HH(GOPMALMOHHBIE CUCTEMBI, UX CTPYKTYpa U QyHKIMH. MapKeTHHroBas
pasBenbiBatenbHas cucrema. CosiepykaHUe 3TAlloB U METOJIOB MPOBEICHUSI MAPKETHUHTOBBIX
ucclieoBaHuii B cpepe MHPOPMALMOHHBIX MMPOAYKTOB U yciyr. Kiaccudukanms MapKeTHHIOBBIX
uccinenoBanuid. [lnannpoBanne MapKeTUHIOBBIX HccienoBaHui. OnpeaeneHne HICTOYHUKOB
MapkeTHHroBoi nHpopmarmu. Onpenenenue pazmepa BIOOpKH. MeTo sl cOopa 1 aHamu3a
MapKeTUHroBoi uHpopmarmu. OnpeeieHue OCHOBHBIX KOJIMYECTBEHHBIX PHIHOYHBIX MTAPAMETPOB
(KOHBIOHKTYPBI PBIHKA, BEJTMYUHBI TEKYILETO, MOTEHIIMAIBHOTO U TIEPCIIEKTUBHOTO CIIpOca Ha
MH(POPMALMOHHBIE TIPOIYKTHI U YCIIYTH, 10U PhIHKA HH(POPMAIIMOHHBIX MPOIYKTOB M YCIIYT.

Tema 4. AHaIM3 OBeeHUA NOTPeduTe e MHPOPMALIMOHHBIX IPOAYKTOB H YCJIYT.
CermenTHpOBaHUE HH(POPMALMOHHOIO PHIHKA

IleHHOCTHh MHPOPMALIMOHHBIX IPOAYKTOB U YCIIYT Ajsl noTpeduteneil. Llenouka co3nanus eHHOCTH
IPUMEHUTENBHO K c(hepe HHPOPMALOHHBIX IPOAYKTOB U yCIyr. DakTOpbl, ONPeAesIOIe
MOBEJICHUE TOKyTaTesIel Ha NOTPeOUTENbCKOM UH(OPMALIMOHHOM pbIHKE. [IpuHsATHE pelienus o
MOKYIKE TOBapa MHAUBHyalbHbIMU OKYHATEIIMU HH(POPMALMOHHBIX IPOAYKTOB U YCIIYT .
Oco6eHHOCTH POCCUIICKOTO MOKYNATEIbCKOrO MOBEICHU. PBIHOK J€/I0BBIX NOKYyMaTenen
MH(POPMALMOHHBIX IMTPOAYKTOB U YCIYT U ero crenuduka. PakTopsl , ONpeIessore IOBEICHNE
7enoBbIX Nokynareneid. CTpykTypa LeHTpa 3aKyIoK. DTambl Ipolecca MOKYIKH HH()OPMAIIMOHHBIX
MIPOAYKTOB U YCIIYT J€JOBBIMH NOKynareasimu. OnpenencHue CTENeHH OCBEAOMIEHHOCTH U
YIOBJIETBOPEHHOCTH NOTpedbuTeneil HHGOpMAIIMOHHBIX IPOJIYKTOB | yciyT . [IpuBnedyenue u




ynepxanue norpedureneil. JIosmpHOCTh MoKynaresnei HHPOPMAIMOHHBIX TPOAYKTOB U YCIIYT, €€
M3MEpeHNe U METOJIBI JOCTIKeHNsA. Mapketunr oTHomeruii (CRM) B cdepe nHPOopMaImOHHBIX
MPOAYKTOB U ycuyT. [lyTu cTaHOBIIEHHSI MapKETHHTA OTHOIICHUH ¢ HHCTUTYIIHOHAIBHBIMU H
WHIMBUIYAbHBIMU OTPEOUTENSIMU HH()OPMAIIMOHHBIX TPOYKTOB U yCIyr. MaccoBbIi,
WHIMBUIYAJIbHBIA M CETMEHTALMOHHBIA MAPKETHHT B cepe MHPOPMAITMOHHBIX MTPOAYKTOB U YCIIYT.
[IpeumyecTBa 1 HEAOCTATKU CETMEHTAIIHOHHOTO MOIX0/1a K PHIHOYHOM JESITeIbHOCTH
IT-opranuzanun. TpeGoBaHus K cerMeHTalUU pbiHKa. Kpurepun cerMeHTanum noTpeduTenbCKoro
WH(POPMALIMOHHOTO pbIHKa. KpuTepuu cermMeHTanuu AeI0Boro HPOPMAIMOHHOTO PIHKA. MeTo bl
CerMeHTaluu pbIHKa. Bei0op BapuaHTa oxBaTa HHPOPMAIMOHHOTO phIHKA. DaKTOPHI, BIUSIONINE HA
BBIOOp II€TIEBBIX CETMEHTOB MH(OPMAIIMOHHOTO PHIHKA.

Tema 5. YnpaBJieHue npeajioskeHueM HH(POPMalHOHHBIX IPOAYKTOB U YCJIYT

[Tonsitus "uHGOpPMAIMOHHBINA TPOAYKT" U "WHPOpMaIMOHHAs yciayra". YpOBHU BOCIIPHITHS
MH(OPMALMOHHBIX POAYKTOB U yCIyr notpedurensamu. Mepapxus u knaccupuxanus
MH(POPMALMOHHBIX TPOAYKTOB U yCiIyT. JKu3HeHHbIN LUK HH(POPMALMOHHBIX IPOJYKTOB U YCIIYT.
Knaccnueckas kpuBast ’HU3HEHHOTO IIMKIIA U ee Moan¢ukanuu. Ctpareruu IT-opranuzanum Ha
pa3HBIX JTaNax *XU3HEHHOTO IIMKJIA HHOOPMAIIMOHHBIX IPOIYKTOB M YCIYT . AHAJIN3 KOHKYPEHTHBIX
cun no M.Iloprepy. Crpareruu cHU»XeHUs U3AepKeK U AudepeHIranuy NPUMEHUTEIbHO K
nesirenbHOcTU IT-opranu3zanuy U ycnoBus ux npuMenenus. Judepennupoanne
nH(OpMaLMOHHBIX MPOAYKTOB U yciyr. KonkypeHTHble cTpateruu IT-opranusanuii. Ctpateruu
nuepoB pelHKa. CTpaTeruy NpeTeHIeHTOB Ha TuAepcTBO. CTpaTeruu AJis MOoCieq0BaTeNei.
Crpareruu juig oburareneil Hum. Jloctmkenue Oananca npu opuenTanuu IT-opranuzanuu Ha
noTpeduTenel 1 Ha KOHKypeHTOoB. [IpenocraBienne conyTcTByromux ycayr. CtpaTerus
HpeAnpoiaXHoro oocmykuBanus. CTpaTerus NocaenpoaaxHoro ceppuca. OneHka
KOHKYPEHTOCIIOCOOHOCTU CEPBUCHOTO MTPOAYKTa HA OCHOBE MYJIbTHATPUOYTUBHOTIO MOIX0/A.
OnpeneneHne OCHOBHBIX HAIIPABJIICHUN COBEPLICHCTBOBAHUS CEPBUCHOTO MIPOAYKTA € LEIIBIO
MOBBIIIEHHSI €0 KOHKYPEHTOCIIOCOOHOCTH. YTpaBiieHHe KauecTBOM yciayr. OCHOBHbIE
XapaKTePUCTUKU aCCOPTUMEHTA CEPBUCHBIX NMPOAYKTOB (IIMPOTA, TIIyOMHA U CI0XKHOCTh
accopTUMeHTa). MeTo bl aHaIN3a aCCOPTUMEHTA CEpBUCHBIX NPOAYKTOB. [Ipumenenue
ABC-ananu3a Ui ynpaBJIeHUs aCCOPTUMEHTOM. AHalINU3 NPUOBIIIBHOCTH ACCOPTUMEHTHOTO psijia.
Amnanus nonu peiHka. I[lpumenenne noprdonno-ananusa (Marpuips! BKIY) ans nuccnenosanus
000CHOBaHHOCTH aCCOPTUMEHTA HH(POPMAIIMOHHBIX MPOAYKTOB U yCiIyr. OCHOBHbIE MPUHIIUIIBI
dopmuposanus accoptuMenTa B IT-oprannzanusax. MoaepHu3anus, BbIJIEICHUE U COKpAILEHUE
auHuH. CrocoObl pacIupeHns acCOPTUMEHTa, OCOOCHHOCTH X MPUMEHeHUst poccuiickumu [T-
OpraHU3ALUIMH.

Tema 6. LlenooOpa3oBaHue B cucTeMe MAPKETHHIa HHGOPMALMOHHBIX IPOAYKTOB H YCJIYyT
Posnb 1ieHs! 1 IeHO0Opa3oBaHus B cucteMe MapkeTHHr-Mukc IT-opranuszammu. [IpuHnmns:
1IEHOOOPa30BaHMsI HA Pa3HbIX TUIAX PHIHKOB MH()OPMAIIMOHHBIX IPOIYKTOB M YCIYT. DTalbl
yCTaHOBJIEHUS 0a30BOM 1IeHbI HA HH(YOPMALIMOHHBIX IPOAYKTOB U YCIyT. AJlanTarys 1eHbl Ha
nH(popMannoHHbIH NpoayKT (yeiyry). LleHooOpa3zoBaHue 1o reorpaduueckoMy NpH3HaKY.
Ha3znauenue 1en co ckuaxamu u 3auetamu. LleHooOpa3oBaHue U NpoaABUKEHNE UH(OPMALIMOHHBIX
IPOAYKTOB U ycIyr . JIuCKpUMHHAIIMOHHOE LIeHOooOpa3oBaHue. LleHooOpazoBanue B pamkax
accopTuMeHTa. BappupoBaHue ieHaMM U peakiysl Ha U3MEeHeHUs LieH. VIHunnaTiBa CHIKeHHsI LieH
IT-opranuzanueii. aunuatnea noBeieHys eH. Peakuus Ha n3MeHeHue 1ieH. OTBeTHAs peakuus
poiaBlia MHOOPMAIIMOHHBIX POJIYKTOB M YCIYTH HA M3MEHEHHE 1IeH KOHKYPEHTaMH.

Tema 7. YnpasJieHue pacnpenejeHieM HHGOPMAIMOHHBIX NPOAYKTOB U YCJIYI

Mecto 1 poisib pacnpeaeneHnss HHOOPMAIIMOHHBIX MPOIYKTOB M YCIYT B MAPKETUHTOBON
nesrenbHocTy IT-opranuszanuu. Tunsl kaHaaoB cObITa HHOOPMAIIMOHHBIX IPOIYKTOB U YCIYT.
VYnpasneHnue kaHanoM cObiTa. ['opu3oHTanbHbIE MAPKETUHIOBBIE CETH B MHPOPMALIMOHHOM OU3HECE.
[IpenmymiecTBa 1 TUIBI BEPTUKAIBHBIX CUCTEM cObITa (MapkeTuHra). Kpurepuu Bbi60pa KOpOTKOro
WIX AJUHHOTO KaHasa cObITa. DJIEKTPOHHAsl KOMMEpPLUS B CUCTEME MapKeTUHra MH(OPMAIIMOHHBIX
IPOAYKTOB U yciyr. CiocoObl pernoHanbHOM SKCIaHIUKU KpyNHBIX IT-opranusanuii: coznanue
cOOCTBEHHBIX (PMIIMAIOB, CO3AaHUE JOYSPHUX OpraHU3alrii Ha J0JIE€BOM OCHOBE U (hpaHUYaNH3HHT.




Pa6ora IT-opraam3anmii Ha Ti00aT6HOM phiHKE. KOHKYpeHIns B T00anbHOM MacmTade. Perrenne o
BBIXO/IC Ha BHEITHUH PHIHOK. Pemenne o ToM, Kakue phIHKH BEIOPATh U CKOJIBKO PHIHKOB BHIOPATH.
Pa3BuThie u pa3zBuBaromuecs pplHKU. PernoHansHbie 30HBI CBOOOJHOM TOproBin. OneHka
MOTEHLUAIBHBIX PHIHKOB. Pelienue o cnocode BbIxo/1a Ha BHEIIHUI PHIHOK (IPUMEHEHHE
r7100aIbHON UHTEPHET-CTPATETUH, JTUIIEH3UPOBAaHHE, COBMECTHBIE MPEANIPUITHS, IPSIMbIE
uHBecTuIK). PazpaboTka MapkeTUHTOBOI nporpaMmbl [ T-opranusanuu npu BbIX0/1€ Ha TI00aIbHbIE
PBIHKH. Y4YeT cnelu(pUKU CTPaHbl B MEXITYHAPOIHOM MapKETUHIe HHPOPMAIIMOHHBIX MPOIYKTOB U

YCIyT .

Tema 8. KommyHnukaTupHas noautuka I'T- oprannzanuu

PaboTka u yrpaBineHre HHTETPUPOBAHHBIMA MapKETHHIOBBIMH KOMMYHHKausMu B [T-komnanusx.
Posp MapKkeTHHTrOBBIX KOMMYHHKALMN. MapKeTHHTOBbIE KOMMYHUKAIIUN U MapOYHBIN KaluTal.
Monenu npouecca KOMMyHUKauu B uHGopmannonHou cdepe. PazpaboTka 3 pexkTuBHBIX
KoMMYHUKaluil. OnpeneneHue neyeBor aynuropun. [locranoBka 1esieid KOMMyHUKALUH.
Paszpabotka coobmienus. Beioop kananoB kommyHuKanuu. OmnpeaeneHre pa3mepa Oropkera
MapKETHUHIOBBIX KOMMYHHUKaLUi. Pemenust o KoMIuieKkce MapKeTHHIOBBIX KOMMYHHKAITHH.
CocTtaBrieHue KOMIUIEKCa MApKETUHIOBBIX KOMMYHUKAIMHU. DaKTOpbl, ONPEACISIONNe CTPYKTYPY
KOMIUIEKCa MAPKETUHTOBBIX KOMMYHUKalUi. OLleHKa pe3ybTaTOB KOMMYHHUKALUHU. Y IPaBIICHUE
MIPOIIECCOM MHTETPUPOBAHHBIX MAPKETHHIOBBIX KOMMYHUKAIMI B UHPOPMATMOHHOM OH3HECE.
Koopaunauus cpeacts uadopmanun. OcymiecTBieHHe HHTETPUPOBAHHBIX MaPKETHHIOBBIX
KOMMYHUKAaIMNA. YTIpaBIeHHEe MacCOBBIMA KOMMYHUKALIUAMU: PeKJIaMa, CTUMYJIMPOBAHUE CObITa,
CTIIOHCOPCTBO U CBSI3U C OOIIECTBEHHOCTHIO. YTIPABICHHUE JINYHBIMA KOMMYHHKALIUSMU: TIPSIMOI
MapKEeTHHT ¥ JIMYHAS MPOJjaka B MApPKETHHIe HH(POPMAIIMOHHBIX MMPOTYKTOB U YCIIYT .

Tema 9. ®opmupoBanue, pa3BuTHE H NO3ULMOHUPOBAHUE TOPrOBbLIX MAapOK B c(epe
HH(POPMALHMOHHOr0 Ou3Heca. Opranusaunus, IJIAHHPOBAHUE H KOHTPOJIb MAPKETHHI OBOM
aesareabHocTH IT-oprannsanmii

IToHsATHSA TOProBOM MapKy, HAMMEHOBAHHs MECTA IPOUCXOXKIECHHS TOBAapa, TOBAPHOI'O 3HAKA U
openna. CocTapJIstolIMe TOProBoil Mapku U ee GyHKIHMH. Y CIIOBUS NPEBPALLCHUS TOPrOBOIl MapKu B
Opena. Beibop anemeHToB Topropoii Mapku. IIporenypa Beioopa Mapo4uHOro Ha3BaHUS
MPUMEHHUTENBHO K HH()OPMALIMOHHBIM IPOAYKTaM U yciyraMm. Buzbl 3aMMCTBOBaHHBIX U HOBBIX
MapO4HbIX Ha3BaHUW. OCHOBHbIE CTPATErMUYECKUE PELICHUS B YIIPABICHUHA TOPrOBOM MapKoi
IT-opranmzamuu. Monenu MapoyHoro kanuraia. @opmMupoBaHre MapoyHOTo KarmuTtana. OneHka
MmapouHnoro kanutana [T-¢pupmel. Ayaut Toprosoiit Mapku. MOHUTOPUHT TOProBoit Mapku. PeldTiHr
TOProBOM MAapKH. YTIPaBICHUE MAPOYHBIM KAIIUTAJIOM. Y KpEIUIEHUE TOProBoi Mapku. OKUBJIEHHE
ToproBoi Mmapku. Kpusuc toprosoii mapku. Pa3pabotka ctpaterun 6penaunra IT-opranusamnuei.
Pacumpenue toprosoii mapku. Iloprdenu Toproseix Mapok. Ilo3unonnpoBanne HHPOPMAILIMOHHBIX
HPOIYKTOB U yCIyr nocpeacTBoM nuddepenimponanus. Criocoos! udepeHupoBaHus:

i depeHnInpoBaHNe Ha OCHOBE KauecTBa NMPOAYyKTa (yciayru), anddepeHupoBaHie Ha OCHOBE
nepcoHana, 1upQepeHpoBaHue Ha OCHOBE KaHAJIOB pacnpeneneHus, nuddepeHunpoBanue Ha
OCHOBE UMHJIKa. Peno3nionnpoBanue TOproBoil Mapku Ha peIHKE HHPOPMALMOHHBIX IPOAYKTOB U
ycayr. OCHOBHBIE IPUHIIMIIBI U CIIOCOOBI OPraHU3aLUK, INIAHUPOBAHUS U KOHTPOJISI MAPKETUHT OBOM
JeSITebHOCTH (PUPMBI, IeHCTBYIONIEH HAa PhIHKE HHPOPMALMOHHBIX TPOAYKTOB U YCIIYT.

Oo0pa3oBaTeabHbIe TEXHOJOTHH

[IpenycmaTpuBarOTCs HCIOIB30BaHKE B YU€OHOM MPOIIECCe aKTUBHBIX M HHTEPAKTUBHBIX (OpM
MIPOBEICHUS 3aHATUHN (KOMITBIOTEPHBIX CUMYJISIIHII, TEIOBBIX U POJIEBBIX UTP, Pa300p
KOHKPETHBIX CUTYaIUi U T.1.) B COYETAaHUH C BHEAYAUTOPHOU pabOTOM C 11eIbI0 OPMUPOBAHUS
1 pa3BUTHS NPOECCHOHATBHBIX HABBIKOB 00yUatoIuXcsl. Y AeNbHBIN BeC 3aHSITUH, TPOBOAUMBIX
B MHTEPAKTUBHBIX (hopMax, B yueOHOM mporiecce cocTaisieT 30 MpoueHTOB ay JUTOPHBIX
3aHATUN

Hcnoan3yembie pecypchl HHGOPMALIMOHHO-TEJIEeKOMMYHUKAIIMOHHOM ceTH «Internet»;
uH(pOpMALMOHHBIE TEXHOJOTHH, IPOrPaAMMHbIE CpecTBa H HHPOPMANIMOHHO-CIIPABOYHbIE
CHCTEMBI




HNHuTepHeT-pecypcesl

Web-pecypcbl AMeprukaHckoii MapkeTHHIOBO# Accormaru - Www/marketingpower.com Web-
caiit Poccuiickoii Accorpaniuu Mapketunra - http://www.ram.ru
I'pymna komnanuit Komkon-2 - http://www.comcon-2.ru I'pymmna kommnanuii PBK -
http://www.rbc.ru.Uccnenosarensckas komnanus ACNielsen - http://www/nielsen.com

— Microsoft Windows 7, Windows 8, Windows 8.1, Windows 10

— Microsoft Windows server 2003, 2008, 2012, 2016

— Microsoft Office 2007, 2010, 2016

— Awnrusupycnoe [10 Kaspersky endpoint security

— CnpaBouHo-TipaBoBas cucrema “I'apant”
Onucanue MaTepuanbHO-TEXHUYECKON 0a3bl, HEOOXOAUMOM I U3YUESHUS MOIYIIS
Y4eOHO-MeToAUYEeCKast JIUTepaTypa JUIsl JaHHOW JUCITUIUIMHBI UMEETCS B HATMYHH B
AJIIEKTPOHHO-0MOIMoTeYHOM cucteme M3narenbcrBa "Jlanp" , TOCTYIT K KOTOPOM MpeIoCTaBICH
cryaentam. ObC M3narenbcTa "Jlanp" BKITIOYaeT B ce0s1 3JEKTPOHHbBIE BEPCUN KHUT
m3narenberBa "JlaHp" U APYrux BEAYNIUX U3JATEIBCTB yUSOHOM IUTEPATyphl, a TAKKE
ANIEKTPOHHBIC BEPCUH MEPHOINICCKUX U3JAHHH [0 €CTECTBEHHBIM, TEXHUYECKUM U
rymanuTapHbiM HaykaM. ObC W3natenbcrBa "Jlanp" obecrieunBaeT 10CTyN K HAy4YHOU, yueOHOI
JTUTEepaType U HAYYHBIM MEPUOAUYECKUM U3JaHUSIM 110 MAaKCUMaJIbHOMY KOJIUYECTBY
PO UITEHBIX HAPABICHHUH ¢ COOTIOCHIEM BCEX aBTOPCKUX U CMEKHBIX IPAB.

@opMBbI TeKylIEr0 KOHTPOJIS

TBopueckoe 3amanue, mucbMeHHas padoTa, yCTHBIHN OMpoc, labopaTopHble pabOTHI IO pasienaM
JUCIUTUTUHBI

®opmMa NPOMEKYTOYHOTO KOHTPOJIS

3auer

CocraBuina: crapiuii npenojaasareib kapeapsl «MHGopMaloHHbIE CUCTEMBI U TEXHOJIOTHUN
Hayp6ekoBa A.M.
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