AHHOTANUA
padoueii mporpaMmbl
IIM.03 OcBoeHue 0HOM MM HECKOJbKUX Npodeccuii padouux, 10/JKHOCTEH
cay:xxamux (20002 Arenr 0anka)

OcBoenue conepxaHusi npodeccuoHaTbHOTO MOAyJsd «OCBOEHUE OJHON WU
HECKOJBKHUX Tpodeccuii paboumx, moipkHOCTe ciyxammx (20002 AreHt OaHKa)y,
00eCIeuynBaeTIOCTIKCHHIE CTYJACHTAMU CIICTYIONTUX MPEIMETHBIX PE3YJIbTaTOB:

B pe3ynbpTaTe 0CBOCHUS TUCIUTIIUHBI 00YUYAIOIIUNACS TOJDKEH YMETh!

ogopMIIATh pacueTHbIC (TUIaTEKHbIE) TOKYMEHTHI,

paboTaTh B aBTOMATU3WPOBAHHBIX CUCTEMaxX HWH(POPMAIIMOHHOTO OOECIeUeHUs
npo¢eCCUOHAIBHON JIEATEIbHOCTH,

aHaJIM3UpPOBaTh M OIIEHUWBATh KAyeCTBO M JOCTOBEPHOCTh IPEIACTABICHHOU
uH(OpMAIUU B PaCUETHBIX (IJIATEKHBIX) IOKYMEHTaX;

BECTU KapTOTEKU KJIMEHTOB U (hOPMHUPOBATH PEECTP IIATEKEH KIHEHTOB,;

coOmoiaTh Tpaduk OAHKOBCKOTO IUIATEKHOTO JOKYMEHTOOOOpOoTa W rpaduk
0OCITy>KUBaHUS KJIIMEHTOB TI0 ONIEPAIIHIM;

aHaJM3UPOBaTh U3MEHEHHUS 3aKoHOAaTeabcTBa Poccuiickoit deneparuu B cdepe
MJIATEKHBIX YCIYT;

dbopMUPOBaTh OTYETHBIE JOKYMEHTHI MO IUIATEKHBIM YCIyTaM,

YCTaHABJIMBATh M PAa3BUBATH JICJIOBbIE OTHOIICHUS C KJIMEHTAMHU MO BOMPOCY
MJIATEKHBIX YCIYT;

MPE3EHTOBATH MJIATEXKHBIE YCIYTH KIMCHTaM U UX MPEICTaBUTEIISIM;

OpraHU30BbIBATh U MPOBOJUTH JICIOBBIC BCTPEUU U MEPETOBOPHI C KIMEHTAMU U
WX TIPEACTaBUTEIISMU,

UCIIOJIb30BaTh  CIHEIUAIU3UPOBAHHOE  MPOTPAMMHOE  OOECIeUYeHHEe |
MpOTrpaMMHO-aNNapaTHbI KOMIUIEKC [ YBEAOMIIEHUS KOHTPOJIUPYIOIIUX OPTraHOB U
KJINEHTOB,

CUCTEMATU3UPOBaTh WH(GOPMAIIMI0O U pacyeTHbIC (IJIATEXKHbIE) OKYMEHTHI B
IPOrpaMMHO-aIIAPaTHOM KOMIUIEKCe 11t POPMUPOBAHUS OTUYETHOCTH,

MOATrOTABJINBATH OTYETHYIO JOKYMEHTAIIUIO;

UCIIOJIB30BaTh  CHCIUMAIM3UPOBAHHOE  TNpPOTrpaMMHOE  obOecriedeHue U
MPOrpaMMHO-AMNIAPATHBI  KOMIUIEKC s  paboThl C pacyeTHOM (TUIATEXKHOM)
JIOKyMEHTaIMEeN U COOTBETCTBYIOIIEH HH(OpMaIueH;

BECTH MOHUTOPUHT MH(POPMAIMHU IO BOIIPOCAM TUIATEKHBIX YCIIYT;

CpaBHMBATH MOKa3aTeau 3HPEKTUBHOCTH TIATEKHBIX YCIYT;

OIICHUBATh JIOCTOBEPHOCTb, XapakTep U CoOJACpKaHHE UHPOPMAIMOHHBIX
COOOIIEHUM 1O BOMPOCY IJIATEKHBIX YCIIYT.

3HATD!

HOPMATUBHBIE MPABOBBIE AKThI, PETYJHPYIOIIHE OCYIIECTBICHUE IUIATEKHBIX
YCIIYT;

OyXTanTepcKkuii yueT B OaHKax;

JIOKaJbHBIE aKThl 1 METOJAMYECKHIE TOKYMEHTHI B 00JIACTH TUIATEKHBIX YCIIYT,

CIICHMAIM3UPOBAHHOE MPOrpaMMHOE  OOecleueHHe ISl  OCYIIECTBICHUS
pacyYEeTHBIX OIEpalnii;

OCHOBBI TICUXOJIOTUM OOILEHUS U BEACHHUS KOHCYJIbTAllMOHHON paboThl C



KJIMEHTaMU;

TEXHOJIOTUN BEJICHHUS I1IEPErOBOPOB;

OCHOBBI JIEJIOBOTO 3TUKETA;

MOPSAJOK, MPOLEAYPhl U YCIOBHUS 3aKIIOYEHUS M O(OPMIICHHS JIOTOBOPOB Ha
IIPEAOCTABIECHNE PA3HBIX BUJIOB IUIATEKHBIX YCIIYT;

MpaBWiia U TOPSAOK MOANHCAHUA U O(POPMIIEHHS OTYETHOCTH MO TIATEKHBIM
yCIIyTaM;

TUMIUYHBIE OIIMOKM, JIOMyCKaeMmble TMpH (POPMHPOBAHMH OTUETHOCTU IO
IUIATEKHBIM yCIIyTaM;

O0COOEHHOCTH JIEIIONPOU3BO/ICTBA MPU OCYIIECTBICHUH IIJIATEKHBIX YCIYT;

MeTO/pl cOOpa, 0OpabOTKKU M aHaAJIM3a MHPOPMAIUHU O IJIATEKHBIM YCIIyTaM C
IIPUMEHEHUEM COBPEMEHHBIX CPEJICTB CBS3H, allllapaTHO-TEXHUYECKUX CPEICTB U
KOMITBIOTEPHBIX TEXHOJIOTHH.

B pesynbpraTe H3ydeHHs] MPOPECCHOHAIBHOrO MOAyJs «OCBOEHHE OAHOU WU

HECKOJIbKUX mpodeccuit padouux, gopkHocTer ciyxkammx (20002 AreHt OaHka)»

oOyJarouicsa JoKeH 001a1aTh OOMMH U TPO(PeCcCHOHATBHBIMU KOMIIETEHIUAMU:

OK 1. BoiOupars croco0bl pemieHus 3aaad npohecCHOHATBHON N1eATENbHOCTH,
MIPUMEHHTENIBHO K Pa3JIMYHBIM KOHTEKCTaM

OK 2. OcymectBiarh TMOUCK, aHAIM3 MW HHTEpIpeTauio uHbopMaImy,
HEOOXOJUMOM I BBIIOJHEHUS 33124 PO ECCUOHATIBHON e TEIbHOCTH.

OK 3. [IlnanupoBaTh M peaJn30BbIBaTh COOCTBEHHOE MPO(PECCHOHAIBHOE HU
JMYHOCTHOE Pa3BUTHE.

OK 4. Paborarh B KOJJIEKTHUBE M KOMaHJAe, 3(PPEKTUBHO B3aUMOJEUCTBOBATH C
KOJUIETaMH, PYKOBOJCTBOM, KJIMEHTaMHU.

OK 5. OcymectBiasaTh  yCTHYHO M NUCBMEHHYI0O  KOMMYHUKAlWIO  Ha
rOCyJapCTBEHHOM SI3bIKE C YYETOM OCOOEHHOCTEH COLMAIBHOTO U
KYJIbTYPHOTO KOHTEKCTA.

OK 9. Wcnonb3oBaTh HHPOPMAIMOHHBIE TEXHOJOTHU B NpodhecCuOHATHLHOM

JIESITETIbHOCTH.

OK [Tonb3oBaThCs MpodecCHOHANBHON TOKYMEHTAIlMe Ha TOCYJapCTBEHHOM
10. Y UHOCTPAHHOM SI3bIKaX

OK Hcrnonp3oBaTh 3HaHWA 1O (UHAHCOBOM T'PAaMOTHOCTH, ILJIAHUPOBATH
11. MPEANPUHUMATETHCKYIO IEATELHOCTh B Ipo(deccHoHanbHOM cdepe.

I[IK 3.1 OcymiecTBieHre NEPEeBOJAOB ACHEKHBIX CPEJICTB MO OAHKOBCKHUM CUETaM
Ha OCHOBAHHMHM PACIIOPSKEHUM KIIMEHTOB

[IK 3.2 OtkpsITHE, BEACHUE U 3aKPBITHE CUETOB

[IK 3.3 ®opmupoBaHHE OTYETHOCTH W OOECHEYEHUE COXPAHHOCTH PACUYETHBIX
(T1aTeXHbIX ) JOKYMEHTOB

I[IK 3.4 TIlpenoctaBnenue uHOpPMAMK KJIHMEHTAaM U COTPyJAHMKAM OaHKa o
COBEPILEHHBIX PACYETHBIX ONEPALUIX

OauuMM M3 paccMaTpMBaeMBIX TeM NPO(EeCCHOHAIBHOIO MOAYJIA
saBisiloTesi: bankoBckas Tpuana. KadectBo GaHkoBckux ycnmyr. JKW3HEHHBINM LUKI
OaHkoBckoro mpoaykra. LlenooOpa3oBanue B Oanke. IIpomykroBasi juHelika OaHKa.
KopmopatuBubiii u  mpoaykroBble OpeHnasl 0Oanka. KoHKypeHTOCHIOCOOHOCTH
OAHKOBCKHX ITPOYKTOB.



Mecto mnpodeccnonanbHoro moayass B crpykrype IIIICC3: IIporpamma
po(eCcCUOHATEHOTO MOAYJIS SBISETCS YaCThIO MIPOTrpaMMBbI MOJATOTOBKH CHEIIMATNCTOB
cpeadero 3BeHa B coorBeTcTBUU ¢ PI'OC mno cnennansHocTH 38.02.07 baHkoBckoe
neno. IlpodeccnoHanpHblii MOIYTb OTHOCUTCA K MPO(PECCHOHAIBHOMY ITHKITY
MPOTrpaMMbl MOJATOTOBKHU CIEIIMATUCTOB CPEAHETO 3BEHA



