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AHHOTAIIUA

padouyeil nporpaMMbl y4e0HOI TUCHMILIIUHBI
b1.B./1B.08.01 MapkeTuHr mnH()pOPMAIIMOHHBIX NPOAYKTOB

HanpasJjienue noaroroBku (daxanaspuama)
09.03.02 «MudopManHOHHbIE CHCTEMBI 1 TEXHOJIOT HH»

Hean u3yyenust AMCUMIIMHBI

LenssMu OCBOCHUS AUCHUIUIMHBI "MapKeTUHT HH(POPMAIMOHHBIX POIYKTOB " SBISETCS
o0y4yeHHE CTYAECHTOB BJIa/ICHUIO TEOPETHUECKON 6a30if MapKeTHUHIa U IPUBUTUE UM
MPAKTUYECKUX HABBIKOB B 007acTH 3(p(PEKTUBHOTO UCIIOIB30BAHUS HHCTPYMEHTOB
MapKETUHIOBOIO YIpaBJIEHUs] OpraHU3alusaMu, pa3padaThIBalOIIMMU U/TIOCTABIISIOIIMMU
MH(pOPMAIMOHHbIE TPOAYKTHI U YCIIYTH.

3ajaun JUCLUILIMHEL:
— 03HAKOMUTH C COBPEMEHHBIMH OOJIACTSIMHU UCCIICJIOBAHUS HH(POPMAIIMOHHBIX MPOIYKTOB
MapKETHHTa;
— MO3HAKOMHUTH C KOHIICTIIIHSIMH, COCTABJISFOIIMMU OCHOBY MapKEeTHHTa WH(OPMAIMOHHBIX
IIPOYKTOB;
— II03HAKOMHTH C OCOOCHHOCTSIMH IPAKTHYECKOrO HCIOJb30BaHUS  MapKETHHIOBBIX
MH()OPMAIIMOHHBIX ITPOTYKTOB.

Mecto mucuuniauabl B cTtpykrype OIIOII BO (6akanaspuama)

[uki, K KOTOPOMY OTHOCHUTCS JUCLMILINHA!

b1.B.IB. 08.01.« MapkeTunr uH(GpOpMaIIMOHHBIX TPOJTYKTOB

Jlannast yaeOHas TUCHUIUIMHA, OCBauBaeTcs Ha 4 kypce (7 cemecTp).

Ona ocHOBbIBaeTCs Ha 0a30BBIX 3HAHUAX, IOJYYEHHBIX B pe3yJbTaTe€ OCBOEHUS KypCOB
"OxoHomuyeckas Teopus", "Maremaruka", "Teopuss BepoATHOCTEM M MareMaTHYeCKas
craructuka", ""WHdopmannonnsle pecypcsl M cuctemsl", "MH}opMalioHHBIE CHUCTEMBI U
TEXHOJIOTUHU'", €€ U3y4YeHHEe HEeOoOXOAUMO JJisi OCBOEHHUS CTyACHTaMU psjla JUCHUIUIMH
(Monmyineit),Takux Kak "YmpaBieHHE KauecTBOM pa3pabOTKM HMH(OPMAIMOHHBIX cHCTEM",
"[IpoextHblit npakTukyM", "Yopasnenue IT-npoexramu".

Pe3yJibTaThl 0CBOCHUS AMCUMILVIMHBI (MOAYJIs1) «YIIpaBJeHHe JaHHBIMI
Kon u Nuaukaropsl Jeckpunropsl
HAHUMEHOBaHHUe
KOMIIETEHIIUH

npogeccuonanbHbie komnereHuuu (1K)

MK-7 3HATh: OCHOBBI 3naTh: TEOPETHYECKHE OCHOBEI
CriocobeH cieuth 3a KOH()UTYpaIiMOHHOTO WHCTAJUIALIMU U HACTPOMKHU
BBITIOTHCHHEM YIPaBJICHHS; CHCTCMBI MPOTPAMMHBIX M TEXHHUYECKUX CPEICTB
IIPOCKTOB B 06HaCTI/I KOHTPOJISA BepCHﬁ u
I/IH(l)OpMaLII:IOHHBIX TTOJIJICPIKKH YmMmers: OpraHu30BLIBATH BBOJ
TEXHOJIOTHUHU HAa OCHOBE KOH(bI/IpraHI/IOHHOFO

I/IH(l)OpMaI_[I/IOHHBIX CHUCTEM B OIIBITHYIO U

IIJIAHOB IPOCKTa yIpaBJICHUSA
INPOMBINIJICHHYHO 3KCIUTyaTalluto

YMeTb: IIIaHUPOBaTh
paboTHI B TPOEKTax B

Baaaern: ciocOOHOCTBIO K
obmactu UT A

HUHCTAJUIAIWH, OTIIAAKC IPOTPAaMMHBIX U

Bnanerh: HaBbIKaMu .
HACTPOMKE TEXHUYECKUX CPEACTB ISt

pa3paboTKu 1IaHa
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KOH(HI'ypallHOHHOT'O BBOJ1a HH(OPMAIIIOHHBIX CUCTEM B
YTpaBJIeHUs; pa3paboTKaMu OIIBITHYIO M IPOMBINUICHHYIO OKCILTyaTa-
NpaBHJI IMEHOBAHHUS MO

0a30BBIX 2JIEMEHTOB

KoH(pUTYpanuu

YuauBepcaabuble kommnerennuu (YK)

YK-2 3HaTh: mpowecc CoracoBaHus U yTBEPIKACHUS
Cnocoben 3HaTh: BUJIBI PECYPCOB U TpeboBanwmii k TunoBoi UC;
OMpCACIIATb KPYyT or‘paHquHHﬁ JUISL pELLIEHUs OCHOBBI HHKEHEPHO-TEXHUYECKON MOAACPIKKU
3a/1a4 B paMKax po(eCCHOHAIBHBIX 3a1a4; MOJITOTOBKH KOMMEPYECKOTO MPEJIOKEHHS
OCTABJICHHOI OCHOBHbIE METO/IbI OLCHKH 3aKa34MKy Ha CO3/IaHUE (Monn(vbmcaumo) u
e 1 PA3HBIX CIIOCOBOB PeleH s BBO/I B 3KCILTyaTalUI0 TI/ITIOBOI/I NC na stane
BBIOMPATH 3a/1a4; AeMCTBYIOLIEE HPEAKORTPAKTHBIX paboT;
ONTUMAJIbHBIC 3aKOHOJATEIbCTBO U y .
CIOCOOBI X MPABOBBIE HOPMBI Mg Th: OLPCACIHIE HepI]jIOCHaanBHHe
peIlICHHS, perymHpyfome TpeboBanns 3akazunka k MC 1 BosMoxHOCTH
ux peanuzauuu B TunoBoi C Ha atamne
MCXONA U3 PO ecCHOHATLHYIO HPEeIKOHTPAKTHBIX paboT;
ACUCTBYIOLINX ACATCIILHOCTD UCTIPABIIAATH IEPEKTHl 1 HECOOTBETCTBHMA B KOJIE
HODM, YMeTh: MPOBOJIUTH aHAJIU3 HC u noxymenranuu k UC;
HMCIOIUXCSI MOCTaBJIICHHOMN LEIU U
peCypcoB u dbopMynupoBaTh 3a/1a4H, Baagers: VMeTh HaBBIKY: HHTETPAI[MOHHOTO
OrpaHUYCHUH KOTOpPBIE HEOOXOIUMO Tectuponanue VIC;
pPEUInTb JI TOCTUXKECHHUS , HACTPOIKK 000pYI0BaHUS, HEOOXOIUMOTO IS
aHAIM3HPOBATh paborst UC;
allbTepHATHBHBIC BAPHAHTBI ajanTtaiyy OM3HEC-MPOLECCOB 3aKa34unKa K

JUTS TOCTHIKEHNUS BO3MOXHOCTSIM Tunosoi UC;

HaMEUYECHHBIX Pe3yJIbTaTOB,
UCIOJIb30BaTh HOPMAaTHUBHO-
MPaBOBYIO TOKYMEHTAIIUIO B
cdepe npodeccroHanbHOM
JeSITeTbHOCTH

Brnanets: MeTonukamu
pa3paboTKu 1EeNH U 3a/1a4
IPOEKTa METOJJaMH OLIEHKU
NOTpeOHOCTH B pecypcax,
paboThl ¢ HOPMATUBHO-
IIPaBOBOM JTOKYMEHTALMEN
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4. CTpyKTypa H cofiep:kaHne TACHUIIIHHBI

4.1. CTpyKTypa AMCUMNIUHBI

Bun yyeOHoi padoTnl Bcero IHopsinkoBeIil HOMep
cemecTpa

O0mmas TpyI0eMKOCTh AUCITUILUINHEL BCero (B 3.€.), B 7
TOM YUCJIC:

KypcoBoii mpoekT (paboTta)

AyIUTOpHBIC 3aHSITHS BCETO 50 50
(B akaJ. yacax), B TOM YHCJIE:

Jlexuun 18 18

HpaKTI/I‘IeCKI/IC 3aHATHA, CCMUHAPbI

JlaboparopHsie pabOTHI 32 32

CamocTosTenbHas pabora Bcero (B akaj. yacax), B TOM 94 9
qucIe:

KCP

3auer

OO01mas TpyA0eMKOCTh AUCITUTUTAHBI 144 144

4.2. Coaep:xaHue QU CHUNIMHBI

CylHOCTh MAPKETHHIA U €ro 0co00eHHOCTH B MHGpOpPMaNMOHHOI cdepe.

MapkeTHHT KaK COBpeMeHHAast KOHLICTIIHS YIIPaBICHUs JeSTeIbHOCTBIO MPEANPHUITHS (OpraHu3alum).
OCHOBHBIE MOHSTHS, IPUMEHSIEMbIE B MAPKETHHTE. DBOJIOIHSA COAepkKaHus MapKeTHHra. ConuanbHO
OPHEHTUPOBAHHBIA MapKETHHT. XOIUCTUIECKHI MapKeTHHT. [IprHIUIBI 1 QyHKIIMOHATBHBIE 3a/1a41
MmapkertuHra. [Ipupoaa ycnyr B KOHTeKCcTe MapkeTuHra. Kateropuu cepBuca-Mukce. XapakTepUCTUKU
YCIYT U UX MapKETHUHI'OBOC 3HaLIeHI/Ie.TCHI[eHHI/II/I Ppa3BUTHA MAPKETHUHI'A I/IH(1)0pMaHI/IOHHI>IX
IIPOYKTOB U YCJIYT B COBPEMEHHBIX ycIoBUsAX. PacnipocTpanenue udpoBoii TEXHOIOTUH.
YcTpanenue mocpeTHUYECTBa M MOCPETHNYECTBO HOBOTO TUTIA.

Kacromuzamus u kacromepuzanus. OtpacieBast kKonBepreHusi. OCOOEHHOCTH MPUMEHEHUS
KOHICTIIWHU MAPKETHHI'a OTCYECCTBCHHBIMU NPCANPUATHAMU U OpraHru3allusIMu I/IH(bOpMaIII/IOHHOI‘O
Ou3Heca.

5. Tema 2. Mapkerunrosas cpeaa I'T-opranusanmii.

Makpocpena MapkeTHHra HH(GOPMAIMOHHBIX MPOJIYKTOB U yCIyT. BiusiHue Ha MapKeTHHTOBYIO
nesitenbHOCTD [ T-opranuzanuu GakTopoB AeMorpaduuecKoi, KyIbTypPHOH, SJKOHOMUYECKOH,
MOJIMTUKO-TIPABOBOM, TEXHOJOTUYECKON U 3KOJOTrHUecKOoi cpefibl. COCTaBIISAIOIUE MUKPOCPEIbI
MapkeTuHra. [loctaBmyky pecypcoB 1 OCHOBHBIE IPUHIUIIBI B3auMozeiicTeus [ T-oprannsannu ¢
Humu. O6mias kinaccudukanus norpedureneir. KoHKkypeHTHas cpeia opraHn3anuii-mocTaBIIuKoOB
MH(POPMALMOHHBIX TPOAYKTOB U yciyr . OnpeeneHre HHTEHCUBHOCTH KOHKYPEHIIMU B CEPBUCHON
OTPACIH U COCTABJIEHUs TPO(UIISI KOHKYPEHTOB.

Tema 3. MapkeTHHIOBbIe MCC/IeI0BaHUS B MHGOPMALIMOHHOM OU3Hece J1eKYUOHHOoe 3anamue (2
uaca(os)):

MapkeTuHroBbsie HH(GOPMALIMOHHBIE CUCTEMBI, UX CTPYKTYpa U GyHKUIUH. MapKeTHHroBast
pasBenpiBaTenabHas cucrema. CoJiepsKaHUe 3TalloB U METOJIOB MPOBEICHUSI MAPKETUHIOBbIX
uccienoBaHuii B cepe HHHOPMALMOHHBIX POAYKTOB U yciyr. Kinaccugukanus MapKeTHHIOBBIX
nccneaoBanuil. [InannpoBaHue MapKETUHTOBBIX HccieqoBanuil. OnpeieeHue HICTOYHUKOB
MapKeTHHToBoOW nHpopMaruu. OnpenesaeHne pazmepa BEIOOpKH. MeTo sl cOopa 1 aHaIM3a
MapKeTHHTOBOW nHpopMaruu. OnpeneaeHne OCHOBHBIX KOJIMYECTBEHHBIX PHIHOYHBIX MTAPAMETPOB
(KOHBIOHKTYPBI PBIHKA, BEIMYMHBI TEKYIIETO, MOTCHIIMAIBHOTO U MEPCTIEKTUBHOTO CIIpoca Ha
WH(GOPMAITMOHHBIE POTYKTHI U YCIIYTH, JOJM PhIHKA HH()OPMAIIMOHHBIX MTPOYKTOB U YCIYT.

6. Tema 4. AHaIM3 NoBeeHUA NOTPeduTeIei MHPOPMALIMOHHBIX POAYKTOB M YCJIYT.
CerMeHTHPOBaHHE HH(POPMALMOHHOIO PbIHKA
[leHHOCTH MH(MOPMAIIMOHHBIX IPOAYKTOB M YCIYT Juid noTpedureneil. Llenoyka co3nanus HEHHOCTH
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MPUMEHHUTENBHO K chepe MHPOPMAITMOHHBIX IPOIYKTOB U ycIIyr. DakTopbl, ONpeIesIFoIue
MOBEJICHHE TIOKYyTaTeNIel Ha TOTPEOUTENbCKOM HH(OPMAIIMOHHOM phiHKE. [IpuHsATHE penieHus o
MOKYITKE TOBapa MHIUBHYaTbHBIMH MOKYNATEISIMA UHPOPMAITMOHHBIX MTPOJTYKTOB U YCIIYT .
OCOOEHHOCTH POCCUIICKOTO MOKYATEILCKOTO MOBEICHUsI. PRIHOK JINTOBBIX IOKYyTaTenen
MH(POPMALMOHHBIX MPOAYKTOB U YCIYT U ero cnennduka. GakTopsl , ONpeesone IOBEICHNE
nenoBbIX nokynareneid. CTpyKTypa IeHTpa 3aKyIoK. DTaIlbl mpolecca MOKyNKA HH)OpMaIOHHBIX
MIPOAYKTOB U YCIIYT AEJIOBBIMU NOKynatesssMu. OrpesiesieHne CTeNeHH 0CBEIOMICHHOCTH U
Y/IOBJIETBOPEHHOCTH NOTpeduTeneil HHYOPMAIIMOHHBIX POIYKTOB U ycuyr . [IpuBneyenue u
yaepkanue norpedureneil. JIoaapHOCTh moKymnaTesnei HHPOPMaMOHHBIX TPOAYKTOB U YCIIYT, €€
M3MEpeHNe U MeTOIbl JocTIKeHuss. Mapketunr otHouenuii (CRM) B cdepe nHpopMamoHHBIX
MPOIYKTOB U yCIIyT. [lyTH CTaHOBJIEHUS] MAPKETUHTa OTHOIICHUH C MHCTUTYUOHAIBHBIMU U
WHIMBUIYyJIbHBIMU IOTPEOUTENSIMU HH()OPMAIIMOHHBIX TIPOTYKTOB U yCIyT. MacCOBBIH,
WHIMBUAYIbHBIA ¥ CETMEHTALMOHHBIA MAPKETHHT B cepe MHPOPMAITMOHHBIX IPOIYKTOB U YCIIYT.
[IpeumymiecTBa 1 HEAOCTATKU CETMEHTAIIMOHHOTO MOIX0/a K PHIHOYHOM JESITeTbHOCTH
IT-opranmzanuu. TpeGoBaHMs K cerMEHTANNU pbIHKA. KpuTepun cerMeHTaum moTpeonuTeIbcKOro
MH(POPMALMOHHOTO pbIHKA. KpuTepun cermMeHTanuu 1e10Boro HHGOPMALMOHHOTO PhIHKA. MeTobl
CerMeHTaluu pbIHKa. BeiOop BapuaHTa oxBaTa HHPOPMAIMOHHOTO phIHKA. DaKTOPHI, BIUSIONINE HA
BBIOOp II€TIEBBIX CETMEHTOB HH(OPMAIIMOHHOTO PHIHKA.

Tema 5. YnpaBJ/ieHHe npeaJioskeHneM HHGOPMANMOHHBIX NPOAYKTOB U YCJIYT

ITousTus "undopmMarmoHHbIi NpoAyKT" 1 "nHGOpMaLMOHHAas yciryra". YpOBHU BOCHPUSATHS
MH(POPMALMOHHBIX IPOAYKTOB U yCIyr norpedurensiMu. Mepapxus u kiaccudukanus
MH(POPMALMOHHBIX TPOAYKTOB U yCiIyr. JKM3HEHHBIN UK MH()OPMAIIMOHHBIX IPOYKTOB U YCIYT.
Knaccrnueckas kpuBast ®U3HEHHOTO 1MKIIa U ee Moauukarmu. Ctpareruu [T-opranuzanum Ha
pa3HbIX dTanax *XU3HEHHOTO IUKJIA HHOOPMAIIMOHHBIX IPOIYKTOB U YCIYT . AHAJIM3 KOHKYPEHTHBIX
cun o M.IToprepy. Ctpareruu cHmwkeHus uzaepxex 1 auddepeHnnanuy npuMeHUTeIbHO K
nearenbHocTu [T-opranusanuu 1 yciaoBust ux npuMmeHenus. nddepennupopanue
nH(pOpMaLMOHHBIX MPOAYKTOB U yciyr. KonkypenTHsle crpateruu IT-oprannzanuii. Ctpateruu
nuepoB pelHKa. CTpaTeruy NpeTeH1eHTOB Ha TuaepcTBO. CTpaTeruu AJis MOocieq0BaTeNei.
Crparteruu juig oburareneil Hum. Jloctmxenue 6ananca npu opuentauuu I'T-oprannzanuu Ha
norpebuTesneil u Ha KOHKYpeHToB. [IpenocTaBnenue conyTcTBytomux ycuyr. Crparerus
IpeanpoaxxHoro oociyxuBanus. CTpaTerus mocienpoiaxxHoro cepsuca. OneHka
KOHKYPEHTOCIIOCOOHOCTH CEPBUCHOTO MPOAYKTa HA OCHOBE MYJIbTHATPUOYTUBHOTO MOJX0/.
OnpeneneHne OCHOBHBIX HAIIPABJIEHUN COBEPILIEHCTBOBAHMS CEPBUCHOIO IPOAYKTA C LIEIIBIO

7. MOBBIIIEHHSI €0 KOHKYPEHTOCIIOCOOHOCTH. YTIpaBlieHHe KadyecTBOM yciayr. OCHOBHbBIE
XapaKTEPUCTUKU aCCOPTUMEHTA CEPBUCHBIX NMPOAYKTOB (IIMPOTA, IITyOMHA U CI0KHOCTb
accopTuMeHTa). MeTo/bl aHalIn3a aCCOPTUMEHTA CEPBUCHBIX POAYKTOB. [Ipumenenue
ABC-ananu3a Ui ynpaBJIeHUsI aCCOPTUMEHTOM. AHalINU3 NPUOBIIIBHOCTH ACCOPTUMEHTHOTO psijia.
Amnanus nonu peiHka. [lpumenenne noprdonno-ananusa (Marpuips! BKIY) ans uccnenosanus
000CHOBaHHOCTH aCCOPTUMEHTA HH(POPMAIIMOHHBIX IPOJYKTOB U ycIyr. OCHOBHbBIE TPUHIIUIIBI
¢dbopmupoBanus accoptumenTa B [ T-opranm3ammsx. MoaepHu3zamus, BbIISICHNE U COKpAIIEHUE
suHuH. Crioco0BI pacimpeHns aCCOPTUMEHTA, 0COOCHHOCTH UX MTPUMEHEHHUs poccuiickumu [T-
OpraHU3ALUAMH.

Tema 6. LlenooOpa3oBaHue B cucTeMe MAapKeTHHIa HHGOPMALMOHHBIX NMPOJAYKTOB M YCJIYyT
Pounb nensl u nenooOpazoBanus B cucteme MapkeTuHr-mukc IT-opranuzanuu. [Tpunuuns:
LIEHOOOpa30BaHus Ha Pa3HbIX THUMAX PHIHKOB MH()POPMALIMOHHBIX MMPOIYKTOB U YCIYT. DTarbl
yCTaHOBJIEHHS 0a30BOM LIEHBI HA HHPOPMAIIMOHHBIX MPOYKTOB U yCIyTr. AanTaiys LeHbl Ha
MH(QOPMALMOHHBIN NPOAYKT (yciyry). LleHooOpa3oBaHue 1o reorpaguueckoMy MpHU3HaKY.
Hasnauenwue 1ieH co ckuakamu ¥ 3adueramu. LleHooOpa3oBaHue U npoIBHKEHHE HH(OPMALIMOHHBIX
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MPOAYKTOB U yCIyrT . JIMCKpUMUHAIIMOHHOE LIeHOoOpa3oBanue. LleHooOpa3oBaHue B paMKax
accopTUMeHTa. BapbupoBaHue IieHaMU U peakius Ha U3MCHEeHHMsI IeH. IHUIMaThBa CHYDKCHHUS IICH
IT-opranuzanueii. MTaumaTsa noBeIIeHus eH. Peakiys Ha uaMeHenue neH. OTBeTHAs peakius
MPOJIaBIia HHPOPMAITMOHHBIX MTPOYKTOB U YCIYTH HA U3MEHEHHUE 1IeH KOHKYPEHTaMH.

Tema 7. YnpasJ/ieHue pacnpenejieHneM HHGOPMALMOHHBIX IPOAYKTOB U YCJIYT

Mecto u poisb pacnpeaenaeHuss HHOOPMAIIMOHHBIX MPOIYKTOB U YCIYT B MAPKETUHTOBON
nesitenbHOCTH [ T-oprann3anuu. Tumbl kaHaaoB cObITa HHOOPMAIIMOHHBIX TPOIYKTOB M YCIIYT.
VYnpasnenue kaHaiaoMm cObiTa. ['opu3oHTaIbHBIE MAPKETHHIOBBIE CETH B MH(POPMALIMOHHOM OM3HECE.
[Ipenmy1iecTBa U TUIBI BEPTUKATIBHBIX cUCTEM cObITa (MapkeTunra). Kpurepuu Bei6opa KOPOTKOTO
WM JUIMHHOTO KaHaJia cObITa. DIEKTPOHHAS KOMMEPIHUS B CUCTEME MapKEeTUHTa HH(OPMaLMOHHBIX
MPOAYKTOB U yciayr. CrocoObl pernoHanbHOM SKCnaHu KpynHbix [T-opranuzanuii: co3nanue
COOCTBEHHBIX (PHIIMAJIOB, CO3/IaHUE IOUEPHUX OPraHM3alMi Ha T0JIEBOI OCHOBE U (hpaHUaN3UHT.
Pa6ora IT-opranuzanuii Ha riao6ansHOM peiHke. KonkypeHuus B rmodanbHOM Macitade. Perienue o
BBIXO/IC Ha BHEITHHUI PHIHOK. PemeHne o ToM, Kakue PhIHKH BEIOPATh U CKOJIBKO PHIHKOB BBIOPATh.
PazButsie 1 pa3zBuBaromuecs pplHKU. PernonanbHble 30HBI CBOOOJHOM ToproBian. OueHka
MOTEHLUAIBHBIX PHIHKOB. Pelienue o crnoco0e BbIXo/1a Ha BHEIIHUI PBIHOK (IPUMEHEHHE
r7100aJbHON MHTEPHET-CTPATETUH, JTULIEH3UPOBAHUE, COBMECTHBIE NPEANIPHUATHS, IPSIMbIE
uHBecTuiyn). PazpaboTka MapkeTuHroBOU niporpaMmsl I T-opranu3zaimu npu BeIX0O€ Ha II100aTbHBIE
PBIHKH. Y4YeT celu(UKU CTpaHbl B MEXITyHAPOIHOM MapKETUHTe HHPOPMAIIMOHHBIX MPOIYKTOB H

YCIIYT .

8. Tema 8. KommynnkaTusHas moauruka I'T- opranuzanmuu

Pabotka u ynpaBieHue HHTETPUPOBAaHHBIMU MapKETHHTOBBIMH KOMMYHHUKAIUAMH B [ T-KOMIaHUsIX.
Ponp MapKeTHHIOBBIX KOMMYHHKaLUi. MapKkeTHHIOBble KOMMYHHUKAIIMKA M MAPOYHBINA KalUTal.
Monenu rporiecca KOMMYHHUKAITUU B HHQOpMaMoHHOH cdepe. PaspaboTka 3 ek THBHBIX
KoMMyHUKarmid. OrnpeneneHue 1eneBoit ayauropuu. [locraHoBKa nieneii KOMMYHUKAIHH.
Pazpabotka coobuienus. Beroop kananoB kommyHukauu. Ornpeenenue pasmepa 0romKeTa
MapKETUHTOBBIX KOMMYHHUKAIMN. Pemenns o KoMIIeKce MapKeTHHTOBBIX KOMMYHHUKAIHIH.
CocraBneHne KOMITJIEKCa MapKETHHIOBBIX KOMMYHUKAIMU. DaKTOPHI, ONPEIeISIONe CTPYKTYPY
KOMIUIEKCa MapKETHHTOBBIX KOMMYHUKaNui. OmeHKa pe3yIbTaToB KOMMYHHUKAIMHU. YTIpaBIeHUE
MPOLIECCOM MHTETPHPOBAHHBIX MAaPKETHHTOBBIX KOMMYHHKAIUH B MH)OPMALIMOHHOM OH3HECE.
Koopaunanus cpencts nadopmanun. OcyniecTBICHHE HHTETPUPOBAHHBIX MaPKETHHIOBBIX
KOMMYHUKAIHH. YTIpaBJIeHue MaCCOBBIMH KOMMYHHUKALIMSIMU: peKJIaMa, CTUMYJIMPOBaHHUE CObITa,
CIIOHCOPCTBO U CBSI3U C OOIIECTBEHHOCTHIO. YTIPAaBICHHUE JINYHBIMA KOMMYHHKAIUSAMU: TIPSMOU
MapKETUHT ¥ JIMYHAsI IPOAaXka B MapKETUHTe HHOOPMAIIMOHHBIX POIYKTOB M YCIYT .

Tema 9. ®opmupoBaHue, pa3BUTHE U MO3UIMOHMPOBAHUE TOPrOBLIX MapoK B cdepe
HHPOPMALHMOHHOT0 Ou3Heca. Opranusanus, IJIAHUPOBAHUE H KOHTPOJIb MAPKETHHI0BOI
AesareabHocTH IT-oprannsanmii

[TonsiTus TOProBoi Mapky, HANMEHOBAHUS MECTA ITPOUCXOXKIECHUS TOBAapa, TOBAPHOT'O 3HaKa U
Openaa. CocTaBiIONIME TOPTOBOM MapKH U €€ QYHKIMH. Y CIIOBUS TPEBPAIEHUs] TOPTOBOM MapKH B
Opena. Beibop anemeHToB Topropoii Mapku. IIporenypa BbI0Opa MapoyHOTO Ha3BaHHS
MPUMEHUTENBHO K HH(OPMALIMOHHBIM IPOJLYKTaM U yciiyraM. Bujpl 3aMMCTBOBaHHBIX U HOBBIX
MapouHbIX Ha3BaHUil. OCHOBHBIE CTPATErMYECKHE PEIICHUS B YIIPaBICHUN TOPrOBON MapKoOii
IT-opranuzanuu. Moaenu mapousoro kanurana. @opmupoBanue MapoyHoro kanurana. OLueHka
MapouHoro kanutana [T-¢pupmsl. Ayaut ToproBoit Mapku. MOHUTOPUHT TOProBoil Mapku. Peiitunr
TOProBOM MAapKH. YTIPaBICHHE MaPOUYHBIM KAaIIUTAJIOM. Y KpEIUIEHHUE TOProBoi Mapku. OKUBJIEHHE
ToproBoii Mmapku. Kpusuc toprosoii mapku. Pa3pabotka crpareruun 6penaunra I'T-oprannzamueii.
Pacmmpenue Toprosoii mapku. [Toprdenn Toproseix mapok. I[To3unnonnpoBanre HHPOPMATMOHHBIX
MIPOIYKTOB U YCIIYT TocpeacTBoM nuddepennupoBanusd. Crnocodsl auddepeniupoanus:

g depeHIpoBaHre Ha OCHOBE KauecTBa MpoayKTa (yciryrn), muddepeHnupoBanie Ha OCHOBE
nepcoHana, 1u¢(epeHpOBaHNE HA OCHOBE KaHAJIOB pacipeaeseHus, M depeHupoBaHue Ha
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OCHOBE UMHIkKa. Perno3uiimonnpoBanre TOProBoil MapKku Ha peIHKE HH()OPMALMOHHBIX TPOAYKTOB U
yciryr. OCHOBHBIE PUHIIMITBI M CIIOCOOBI OPraHU3allH, TNIAHUPOBAHUS U KOHTPOJISI MApPKETUHTOBOM
NeSTeNIbHOCTU (PUPMBI, IEHCTBYIOIIEH Ha phIHKE HH()OPMALMOHHBIX TPOAYKTOB U YCIIYT.

5. Oo0pa3oBaTebHbIe TEXHOJOTHH

[IpenycmaTpuBaroTCs UCIIOJIB30BAHKE B yU€OHOM MPOIIECCe AKTUBHBIX M HHTEPAKTUBHBIX (hOpM
MIPOBEICHUS 3aHATUH (KOMITBIOTEPHBIX CUMYJISINI, IEITOBBIX U POJIEBBIX UTP, Pa3oop
KOHKPETHBIX CUTYallMi U T.J1.) B COYETAHUU C BHEAYTUTOPHOM paboToii ¢ 11eNbi0 (POPMUPOBAHUS
1 pa3BUTHS MPOPECCHOHATBHBIX HABBIKOB 00yYaIOIUXCs. Y ACNbHBIA BEC 3aHATUN, TIPOBOIUMBIX
B MHTEPAKTUBHBIX opMax, B yueOHOM mporecce cocTaBisgeT 30 IpOIEeHTOB ayIUTOPHBIX
3aHSATUH

6. Hcnoab3yembie pecypcbl HHGOPMALMOHHO-TEJIeKOMMYHMKAMOHHOM ceTH «Internet»;
HH(OpPMALMOHHBIE TEXHOJOTUH, IPOTPAMMHbBIE CPeCTBAa U HH(OPMAIITHOHHO-CIIPABOYHbIE
CHCTEMBI

HNuTepHeT-pecypcesl

Web-pecypcbl Ameprkanckoit MapkeTuHroBo# Accormaiuu - Www/marketingpower.com Web-
caiit Poccuiickoit Accormanu MapkeTtunra - http://www.ram.ru
I'pynna xommnanuii Komkon-2 - http://www.comcon-2.ru I'pynmna komnanuii PBK -
http://www.rbc.ru.Mccnenosarensckas komnanusa ACNielsen - http://www/nielsen.com

— Microsoft Windows 7, Windows 8, Windows 8.1, Windows 10

— Microsoft Windows server 2003, 2008, 2012, 2016
Microsoft Office 2007, 2010, 2016

— Awntusupycuoe I10O Kaspersky endpoint security

— CunpaBouHo-npaBoBas cuctema “I'apant”
Onucanne MaTepraIbHO-TEXHUUECKON 0a3bl, HEOOXOIUMOM I U3yUEHUS] MOJTY IS
Y4eOHo-MeToAuYEeCKas TUTepaTypa JUisl TaHHOW TUCIUILIMHBI UIMEETCS B HAIMYHH B
ANEKTPOHHO-01OIMoTeuHol cucreme M3narenscrea "Jlanp" , ocTyn K KOTOpOM IpeaocTaBiIeH
cryaentam. ObC M3narenbcrBa "Jlanp" BKiItOYaeT B ce0s JIEKTPOHHbBIE BEPCUM KHUT
m3narenberBa "JlaHp" v Ipyrux BEAYNIUX U3JATEIBCTB YUSOHOM IUTEPATYPHhI, a TAKKE
AJIEKTPOHHBIE BEPCUU NEPUOANYECKHUX U3JaHUM 10 €CTECTBEHHBIM, TEXHUYECKUM U
rymanuTtapHbM HaykaMm. ObC M3natenscTBa "Jlanp" obecrieunBaeT JOCTYI K HAy4YHOU, yueOHOU
JUTEpaType U HayYyHbIM MEPUOJTUUECKUM M3/IaHUSIM 110 MAKCHUMAJIbHOMY KOJUYECTBY
po(UIBHBIX HANpPaBICHUH ¢ COOIIOAEHHEM BCEX aBTOPCKUX U CMEKHBIX IIPaB.

7. | ®OpMBI TEKYLIEr0 KOHTPOJIsI

TBopueckoe 3aanne, MICbMeHHast paboTa, YCTHBIN OMpoc, JIa0opaTopHbie pabOTHI IO pa3aenam
JTUCIUILTAHBI

8. | dopmMa NMPoMeKYTOYHOT0 KOHTPOJIsI

3ayeT

CocraBuiia: crapimuii mpenogaBatensb kKadeapsl « MTHPOpMaIIMOHHBIE CUCTEMBI U TEXHOJIOTHI
Hayp6ekoBa A.M.
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